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What is being assessed Revised Statement of Community Involvement 
2024 Status  5 yearly review of document (statutory review 

timescale) 
Officer completing Charlotte Rivett Role Planner (Policy) 

Team  Planning Policy Directorate Development and City Services 
Senior leadership team 
sponsor Sarah Ashurst Role Head of Planning and Regulatory Services 

 
What are the main aims or purpose of the policy, practice, service or function? (include links to project briefs, cabinet reports etc) 
The Statement of Community Involvement (SCI) sets out how councils intend to involve people in planning decisions. They cover decisions 
relating to planning policy and planning application. SCIs are required under legislation.  
 
How does it fit with other services and policies, and how does it support our corporate objectives  and City Vision? 
The production of an SCI meets several corporate objectives including, ‘A future-proof Norwich’, ‘A fairer Norwich’, and ‘An open and 
modern council’ by setting out clearly how the community will be engaged on planning issues and using multiple and inclusive methods of 
consultation to ensure everyone can access planning consultations and have their view. A new corporate communications/engagement 
strategy is in preparation – officers have worked together to ensure the revised SCI will be in line with this new emerging strategy.  
 
What is the reason for the proposal or change (financial, legal etc)?  
Under section 18 of the Planning and Compulsory Purchase Act 2004, all local planning authorities in England and Wales must prepare an 
SCI and undertake planning consultations in accordance with it. The SCI is being updated so that the most effective and appropriate 
community engagement in planning takes place and to ensure planning consultations are undertaken in accordance with the latest statutory 
requirements.  
 
Who implements, carries out or delivers the policy, practice, service or function?  
The planning service (Planning Policy and Development Management). 

What outcomes do we want to achieve, why and for who?  
- Ensuring planning consultation and engagement accords with statutory planning processes. 
- Inclusive consultation processes so that all sections of the community can engage in planning. 
- Improving digitisation of planning consultations and engagement in line with government policy. 

https://www.norwich.gov.uk/downloads/download/1832/corporate_plan
http://www.norwich.gov.uk/vision
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Will anyone be disproportionately affected by the programme, and/or will it create any benefits? (customers, employees, groups in 
the wider community etc)  
 
The amendments to the SCI are likely to increase the level of participation and engagement in planning through the following additions: 

- Making provisions for consultations to be available online through public computers 
- Making use of new digital tools such as Get Talking Norwich  
- Retaining other non-digital forms of engagements such as issuing press releases and having hard copy documents available.  

 
If yes, complete the relevant sections below for any benefits and adverse impacts identified.  
Affected group Key findings from analysis of 

data and evidence. Identify 
any gaps in data here 

Level & type of 
impact: 

low/medium/high, 
positive/adverse 

Justifiable 
if adverse 

Actions to mitigate impacts, 
maximise benefits or address 
identified gaps in data 

By when 

Age There tends to be lower 
engagement in planning from 
younger generations. For 
Norwich we only have 
anecdotal information, although 
as part of the GNLP 
consultation process, an 
increase in engagement from 
young people was noted 
through increased use of social 
media.   

Adverse low   The consultation methods 
proposed in the revised SCI 
include better use of digital tools 
for engagement in the planning 
process, including the use of 
interactive maps etc. The aim is to 
improve accessibility of planning 
and to appeal to/engage a wider 
audience, including younger 
peoples.  
 
In addition, the use of some of 
these digital tools (eg Get Talking 
Norwich) provides anonymised 
data about those who have 
engaged with the planning content 
so should assist in providing 
evidence for future planning 
workstreams.  

Proposed 
additions 
of digital 
planning 
tools are 
included in 
draft SCI. 
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Disability Anecdotal information that 
those with disabilities may not 
be able to access planning 
information in certain formats. 

Low adverse – the 
planning service 
already aims to 
use a wide range 
of consultation 
methods 

 Proposing to use a wider range of 
consultation methods for and 
within the SCI to ensure there are 
options for people to engage with 
the planning process. This 
includes having multiple contact 
methods available, having online 
tools, using accessibility checkers 
on all documents produced and 
the option to provide documents in 
large print/braille/other formats.   

Proposed 
additions 
of digital 
planning 
tools are 
included in 
draft SCI. 

Gender 
reassignment 

N/A No impact 
identified 

N/A N/A N/A 

Marriage and civil 
partnership  

N/A No impact 
identified 

N/A N/A N/A 

Pregnancy and 
maternity  

N/A No impact 
identified 

N/A N/A N/A 

Race/ethnicity  N/A No impact 
identified 

N/A N/A N/A 

Religion and belief N/A No impact 
identified 

N/A N/A N/A 

Sex/gender N/A No impact 
identified 

N/A N/A N/A 

Sexual orientation N/A No impact 
identified 

N/A N/A N/A 

Other groups 
 
Those without or 
with low digital 
skills 

The Essential Digital Skills 
Survey 2022 suggests that 89% 
have essential full or partial 
digital skills for life. This leaves 
a proportion of the population 
without or with low digital skills. 
The risk is that this proportion 
of the population may not be 

Low adverse - the 
planning service 
already aims to 
use a wide range 
of consultation 
methods. 

 Proposing to use a wider range of 
consultation methods for and 
within the SCI to ensure there are 
options for people to engage with 
the planning process. This 
includes having multiple contact 
methods available, having online 

Proposed 
additions 
of digital 
planning 
tools are 
included in 
the draft 
SCI. 
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able to engage in the planning 
process as easily, as it 
becomes further digitised.  
 

tools and the option to provide 
documents in alternative formats.   

What evidence and data has been used for this assessment, including community engagement and consultation?  
The consultation that will be conducted on the revised SCI will be inclusive and seek to gauge the view of as broader cross-section of the 
city as possible. We are proposing to “test-run” using Get Talking Norwich as a new digital tool for this planning consultation and will collect 
information on the level and type of engagement from the community. The consultation will contribute evidence towards future iterations of 
this document.  
How has the equality impact assessment informed or changed the proposal?  
 
At this stage, the EqIA has not changed the proposal however, it has flagged up that the document is likely to need revisiting to take 
account of responses received as part of the consultation process before a final version is prepared for adoption.   
What actions have been identified going forward? 
 
Revisit this EqIA as part of reviewing the SCI in light of consultation comments received. Any changes to the SCI after the consultation 
period will be in the public domain as part of committee reports for the adoption of the final version of the SCI.  
How will the impact of your proposal and actions be measured moving forward? 
 
Through use of digital tools to consult on the SCI, we will be able to gather and analyse data as to who is engaging with planning content 
which will help evidence how successful the service is at reaching all sections of the community. We currently do not collect the same level 
of information through methods such a comments submitted by email or post for GDPR reasons – we are able to analyse anonymised 
information through Get Talking Norwich due to built in consent mechanisms when an account is created.  

 
 
Officer completing assessment Charlotte Rivett Date 29.08.2024 
Senior leadership team sponsor Sarah Ashurst Date 29.08.2024 
Equality lead (strategy team) Joe Siggins Date 29.08.2024 

 


