Fuller, Maxine

e e e
From: Bartram, Michelle -
Seiit: 271 August 2025 15:35
Cc: INNES, Emily
Subisct: FW: New Premises licence - Unity Hub
Attachmenis: CH boundaries and area for licensing (1).pdf

STOP: Were you expecting this e-mail? Does it look genuine?
THINK: Before you CLICK on links or OPEN any attachments.

Hello Licensing

| can confirm that Norfolk Police have received a copy of the application for a new premises licence
for Unity Hub, Carrow House Norwich.

To promote the licensing objectives, | request that the following conditions are added to the premises
licence:

« Staff directly involved in alcohol sales will be trained in relation to the sale of alcohol.
Training records will be kept and available to Police or Licensing Authority on request.

o Arefusal/incident log will be kept at the premises and available to Police or Licensing
Authority on request.

e CCTVtobe in operation, CCTV cameras to cover the main public areas of the premises
and immediate outside. CCTV to record for a minimum of 28 days and be available to
Police or Licensing Authority on request.

With these conditions attached to the premises licence, there are no Police objections
The email below is from the applicant agreeing to this so there are no outstanding objections.
Kind regards

Thanks

Michelle Bartram

Licensing Officer

Community Safety Operational Unit
Norfolk Constabulary

Building 7, OCC

Falconers Chase, Wymondham

Norfolk, NR18 OWW



EXGEPTIUNAL PULIBING FUR NDBFULK

From: Sarah King <

Sent: 21 August 2025 1512

To: Bartram. Michelle

Suhiject: Re: New Premises licence - Unity Hub

~ CAUTION: This email originated from outside of the organisation. ——

Do not click|inks or open attachments unless you recognise the'sender and know:the content is safe:
Dear Michelle,

Thanks for taking the time to send through the below and sorry for my delayed response. Just
catching up on emails after two weeks leave.

My answers are point by point below.

| wanted to clarify what areas you wanted to licence for alcohol and music as the plan doesn’t really
show this. Is there a way you can send an amended plan with just the licensed area outlined? If not
can you clarify what areas?

I have attached a plan of the areas for licensing. It's the internal area outlined by a thick red line.
This covers 'Old Carrow House' which consists internally of our Orangery, Garden Room and
Reception Room and externally our Rose Garden and Lawn.

In relation to the CCTV, are you able to advise what coverage you have? Do you have any outside
coverage? | will put a condition below but please say if you aren’t able to comply with this.

After a series of break ins earlier this year, we have installed CCTV for 'Old Carrow House' at the
back of the Orangery adjacent to the car park and the path between the car park and gardens.
We haven't installed it at the front of the building for the privacy of visitors.

Also, are you looking to stop the music outside after a certain time? | think it might be something the
noise team request.

Yes, the license states until 12am. We did a test last weekend with a band in the Orangery. We

found that closing the top windows of the space removed noise pollution and when standing at
the main entrance to Carrow House, you couldn't hear anything. Very pleased!

Thank you for including measures within the licence application such as training, CCTV and refusal
log. Is it possible, | can expand on them so the conditions state:

« Staff directly involved in alcohol sales will be trained in relation to the sale of alcohol. Training
records will be kept and available to Police or Licensing Authority on request.

« Arefusal/incident log will be kept at the premises and available to Police or Licensing
Authority on request.

« CCTVto bein operation, CCTV cameras to cover the main public areas of the premises and
immediate outside. CCTV to record for a minimum of 28 days and be available to Police or
Licensing Authority on request.

Absolutely.



Do come back to me if you have any further questions and | am happy to facilitate a visit if you'd like
to come by.

Kindestiegarus,

Siif’biif‘:i

Sarah King, Business Development Manager
Norwich Unity Hub.

Lets continue the conversation on What's App

My usual working hours are Monday to Friday 9am - 5pm

3 Booktime to meet with me
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Norwich Unity Hub Legal Disclaimer:

"This message is for the named person's use only. It may contain confidential, proprietary or legally privileged information. No confidentiality or privilege is waived
or lost by any mistransmission. If you receive this message in errar, please immediately delete it and all copies of it from your system, destroy any hard copies of it
and notify the sender. You must not, directly or indirectly, use, disclose, distribute, print, or copy any part of this message if you are not the intended recipient.
Norwich Unity Hub reserves the right to monitor all e-mail communications through its networks. Any views expressed in this message are those of the individuat
sender, except where the message states otherwise and the sender is authorised to state them to be the views of any such entity.

Senders and recipients of email should be aware that, under the General Data Protection Regulation (GDPR) (EU) 2016 and the Freedom of Information Act 2000
the contents may have to be disclosed in response to a request.”



