APReAONE
NOREOLK

CONSTABULARY
Our Priority is You

The Licensing Team
Bethel Street Police Station

Mr lan Streeter

Licensing Manager Norwich
Norwich City Council Norfolk
NRZ 1NN
St Peters Tel:
Norwich Fax:
Email:
Date. 21st March 2013 ' - www.norfolk.police.uk T

Non-Emergency Tel: -

Dear Mr Streeter

Re: Review of Premises Licence — Norwich Mini Market, St Stephens Norwich

| can confirm that we have received a copy of the application to review the premises licence for
Norwich Mini Market, St Stephens Norwich primarily due to underage sales taking place at the

premises.

This review is supporied by Norfolk Constabulary due to the premises management continuing to
breach Licensing Laws and undermining the licensing objectives specifically the protection of

children from harm.

The Police Licensing Team work closely with Trading 3tlandards and have assisted with test
purchase operations at this premises and a copy of the statement from PC Brown during one of

these visits has been submitted within the review paperwork.

Information has been shared between ourselves and Trading Standards regarding underage sales
at this premises which have prompted visits and operations to lake place.

A joint test purchase operation was carried out on the 8" June 2012 and the sale of alcohol was
refused to a 15 year old by the staff. Despite this, there are still continuing reports of underage

purchases and recent evidence thal positive sales have taken place.

A recent visit from Licensing Regulation Officer PC Spinks took place on the 7™ December 2012,
This visit was prompled due to a complaint from a mother about her 17 year old purchasing alcohol
from the shop on her way to school and resulling in the giri later being hospitalised later that day.
PC Spinks visited the premises to eslablish if there was any CCTV footage available at the shop of

this incident and laler seized a copy as evidence.

The member of siaff from the shop named as Mr Ganeshalingham later admitted the offence
during interview and accepled the £80 penalty nolice. A copy of the stalement from PC Spinks has
been submitted to you for infermalion to confirm the events thal took place.

In addition, according fo the Police Licensing System, a visit 1o the premises took place on the 31°
December 2012 when an officer was dealing with a crime for thefl. The officer reported that no
staff within the slore knew how to operate and download the CCTV system when requested.
Although this is not a condilion on the premises licence this causes concern about the premises
management! and that they were unable to assist Police with invesligating crime.



There are concerns that the management of the premises do not take the licensing legislation
seriously and have failed {o improve despite intervention from responsible authorities. The Home
Office Guidance on Licensing specifies premises which jeopardise the safety and welfare of
children by allowing underage sales should be treated very seriously by a Licensing Commitiee

even in the first instance.

In conjunction with Trading Standards, Norfolk Conslabulary requests that the Licensing
Commitiee makes the appropriate decision to suspend the Premises Licence if it deems it an
appropriate and proportionate response to the problems highlighted. However we would also point
out that if the Licensing Commitiee feels the need for any conditions 1o be imposed to the premises

licence, the following would be welcomed:

A CCTV system covering all areas of the shop where alcohol is displayed, the
counter area, the store room, outside and the footage shall be retained for 30 days.

There will always be a member of staff on duty who is conversant with the system
and able to downioad CCTV footage for police or other authorised person upon

request.

The premises licence holder shall ensure that adequate training shall be carried out
and documented in relation to dealing with an incident, prevention of crime &
disorder, sale of aicohol to underage persons, to persons over 18 purchasing for
underage persons, to a person who is drunk, this training shall be given before a

person is authorised to sell alcohol.

The training records shall be kept on the premises and produced to a Police officer
or Licensing Authority upon request.

Refresher training shall be compieted every 6 months and documented in the
training records.

A Refusals/ Incident book will be kept to record all refusals and incidents the log will
include date, time, product, gender, approximate age and description of the
customer and shall be completed as soon as practicable after the sale is refused.

The premises licence holder shail mark all alcohol products so that their point of
origin of sale can be identified.

The shop shall operate a Challenge 25 policy in relation to aicoholic products,
therefore any person appearing to be under 25 yrs of age must produce
photographic 1D before being allowed to purchase alcohol, notices stating this policy
will be displayed at the entrance to the shop and the counter area.

This off licence will not sell any beers/ ciders over 6.5% volume,
| hope this information wili assist the committee with their decision.

Yours faithfully,

Michelle Bartram
Licensing Officer.



MGI
. RESTRICTED (when complcte)

WITKNESS STATEMENT
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1387, &. §; Magistrates’ Courts Act 1880, 5 .58

URN:BE /7 1]

Statement of. Richard Harry SPINKS

Age if under 18: 018 (if over 18 insert ‘over 187 Occupation: Police Constable 875

M .

This siatement {consisting of 1 page(s) each signed by me) is frue to the best of my
knowledge and belisf and | make il knowing that, if it is tendered in evidence, | shall be
ltable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: ...Cate 01/02/2013

I3 L —

-

[ick if witnesg evidence is visually recorded j (supply witness details on rear)

This statement is in relation to an incidence of underage sales of alcohot made by a
member of staff at ST STEPHENS ROAD OFF LICENCE, 31 8T STEPHENS ROAD,
NORWICH on Friday 7™ December 2012.

During the early afternoon of Friday 7" December 2012 | received a phone call from
Richard DIVEY of Norwich City Council who told mse he had received a complaint from a parent
of & 17yr old female who had been served alcohol, a bottle of vodka on her way into school by
staff at the above licensed premises that moming.

| agreed to accompany Richard to the premises to oblain tha details of all staff working
there that day and to see if there was any CCTV footage available as they did not have a
condition on their licence to have any, upon arrival at the premises | spoke 10 a Mr
Nzvaneethan GANESHALINGHAM, | askad for the designated premises superviscr and was
toid he was unavailable, | asked whe was in charge Mr GANESHALINGHAM stated he was, |
asked if there were any other staff working that day and told no, | completed an Off License
Premises Ingpection form which both | and GANESHALINGHAM signed having read if at the
end of the inspection, on the form | noted the location of soms of the alcohal on display, the
fact that the store room door was left open allowing access to further alcohol and the presence

of a CCTV system comprising 6 cameras inside and out, | can proguce this form as my exhibit

RHSAM.

Signature. . Signature witnessed by: ...... ...

R R



MG 1) {eony)

RESTRICTED (when complete)

Continuation Statement Of; icbur AU ..\.f,‘-‘.y
{ contacted the complainant and agreed {o attend their home address to obtain a
statement from the daughter on Wed 12" December 2012, she had just celsbrated her 17™
birthday on 5™ December 2012 and in her parents presence she admitted having purchased
alcohol on about 4 occasions between 18™ July & 7™ December 2012 when she was 16yrs old
from different members of staff at the shop. she had never been asked to produce any form of
age identification. She further staled that having consumed part of the bottle of vodka on her
way {o school and at schoof totalling about 14 shets, she had been sent home in the care of a
relative, excluded for 3 days and ended the day in the A&E dept of the Norfolk & Norwich

Hospital.

About 09.28hrs on Thursday 13" December 2012 | attended the premises and saw Mr
Mehmet SERT who stated he was-the owner of the ST STEPHENS ROAD OFF LICENCE, |
e_xpl_ained I was there 1o investigate the allegation that alcohol had been sold to an underage
parson who had not been asked to produce any form of identification and asked to view the
CCTV system from Friday 7 December 2012, we found the relevant footage and together we
viewed it, Mr SERT identified the member of staff involved as Mr GANESHALINGHAM, the
17yr old female enters, approaches the counter, holds a conversation with Mr
GANESHALINGHAM, ge'stures towards the shelving behind him, produces money, declines
the offer of a bag with the bottle of vodka, places the bottle of vodka in an inside pocket of her
coat, accepts her change and leaves. | seized a copy of the CCTV footage which [ can produce
as axhibit RHS/1a.

Mr SERT then contacted Mr GANESHALINGHAM and explained what he had just
viewed on the CCTV, | stated that if Mr GANESHALINGHAM accepted he had sold thal boftle
of vodka to a 17yr old female the offence could be deall with by way of a £8G Penalty Notice, |
explained to Mr SERT the implications of the acceptance of the ticket by Mr
GANESHALINGHAM would have on the premises licence if another sale of alcohol was made
to an underage person in the next 3 months. [ advised Mr SERT to stant writlen training records
for staff to show best practice and to prove that he had given his staff the necessary training in
refation to the premises age verification policy, the sale of alcoho! to a person who is drunk and

whether that person trained was authorised by the designated premises supervisor to sell
alcohol.

Abowt 12.35hrs the same day | saw Navaneethan GANESHALINGHAM and carried out
a contemperanents Notg intew@_wh_bjgn_guring which he admitted the offence and accepted

Signature: ... Signature witnessed by: ...

200440801



MG 11 (coal)

RESTRICTED {when complete)
' v-wyﬁﬁ\f\”% Page ... of....
the £80 penslty notice ref 36/A 80608318, | explained what he had to do with the ticket and

how long he had to pay i, | further explained that if he failed to pay the ticket without good

reason, the signed interview and the CCTV footage would form part of the prosecution case.

Continuation Statement O‘! g -

About 13.55hrs on Monday 17" December 2012 | saw Mr SERT at the premises and
stated that Mr GANESHALINGHAM had admitted the offence of underage sale of alcohol to the
17yr old female, accepted the £80 penalty notice and reilerated the likely consequences of a
second sale within three months of the first, prosecution and/or review of his premises licence
for persistently selling alcohoel to children.

These are my original notes written in the Licensing Regulation Team office started at

21.00hrs and concluded at 23.55hrs on Friday 1*' February 2013.

Signature: ........ ... ....... .............. Signature witnessedby. ................... ... ...

20047051}
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Councillor Stephen Little (Norwich City Council)

Your name/organisation
name/name of body you
represent (see note 1)
Postal address

52 Arnold Miller Road, Norwich NR1 2JH

Email address

Contact telephone number

Address of the premises Norwich Mini Market & Off Licence
you wish to support or 31 St Stephens Road, Norwich

object to NR1 3SP

] ] E i : . w . [
~ | i . i | = P | = "Bk i Pl rarh | | - 1=
P> 3 i ¥ = I | = "|-'|‘- il = f L i | = [ !

Please set out your support or objections below.

Licensing objective
Please use separate sheets if necessary.

To prevent crime and
disorder

Public safety

| have had reports from a resident that the venue is well
known for serving underage customers and youths, after
purchasing, do congregate along St Stephens Square and
outside Needham Place. (see extra sheet)

To prevent public
nuisance

To protect children from
harm

Please suggest any As Councillor for the area, | would like to support the officers’

conditions which would recommendation.
alleviate your concerns

Stephen Little 22.313

(see exira sheet for signature)

Notes

1. In order for you to be able {¢ support or object to an application for a premises
licence you must live, work or represent a body that is in the vicinity of the

premises.



Representationform31StephensRoadExtraSheet
Clir Stephen Little

To Prevent Public Nuisance:

The resident reports that the people who congregate are a mixture of underage
tecnagers and over 18's. They get steadily noisier as alcohol ts consumed and
there are instances of urination in the street (by both boys and girls). This
happens from 2pm onwards and, in the summer, roughly S days out of 7 (usually

weekdays).

Signed: Date: 22.3.13
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Norwich City Cou

Licensing Act 2003

Statement of support or objection to
an application for Review of a premises licence

!-N

R
PORATE RESG e

ncil Licensing Authority f

[

~ 4 MAR g3
%ﬂﬁl’i@_m

/
[

Your name/organisation name/name of |

body you represent (see note 1)

| — —
| Postal address

[Email address. -
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| Contact telephone number - o B o

' Name of the premises i i i R T W l
! i ik)'—J!‘ Wil hm l]UOf‘LQ % |
' Address of the premises =i !

@1 5+ Steprevlood Maduocly, Neopd

l - I -

Your support or objection must relate to one of the four Licensing Objectives (see note 2
Licensing Objective Please set out your support or objections below.
| Please use separate sheets if necessary
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Please see notes on reverse
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To whorn 1t may concern,

My name is Sivaraj Balasubramaniam and live on Newmarket Road. I have been
shopping at Norwich Mini Market & Off Licence for nearly 10 years now. I have
known Mehmet for nearly 4 years and find him to be a very friendly and honest

gentleman.

Using the shop and walking past it at least twice daily for the ]ast ten years I have
never witnessed or even heard of any criminal activities committed at the premises

and find the Norfolk Trading Standards Service’s allegations unbelievable.

As for the complaints they received about the sale of alcohol to underaged children, I
have never once in‘all this time witmessed that either. On very many occasions I have
been approached by underaged children to buy their alcohol or cigarettes outside the
florists next door. This would never happen if they did actually sell to underaged

children.

I buy my alcohol from the shop three to four times a week and never once have been
sold counterfeit alcohol.

This 1s the closest off licence for a great number of people and has proved to be very
convenient for us. Removing their premises licence would be detrimental to the shop

and to all who use it.

Yours sincerely,
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Page 1 of 1

Fuller, Maxine

From: Daniel Perry’

Sent: 05 March 2013 20:47

To: Licensing

Subject: Re: St Stephens Off licence

Dear Sirs,

I am writing in support of the St Stephens Off Licence, t/a Norwich Mini Market and Cff licence.,

31 St Stephens Road
Norwich .
NR1 ABSP

I have been a resident of the @rea for over 12 months and in that time I have not witnessed any instances
that would cause myself or any fellow residents any concern.

We regularly use the premises for the purchase of groceries, drinks items and some essential items we may
need when other premises in the area are closed. We find them to be a valuable assett to the area.

I have in that time witnessed their dillegence and social responsibilty towards thier patrons without at any
time having cause for concern.

Furthermore 1 wish to add 1 am always greeted and made welcome when i enter the store, something which
larger chains and other premises in the area fail to do, almost greeted as a friend with all my needs catered

for.

Please feel free to contact me at any stage during this review, 1 am fully prepared to represent the store if
needs be and will be happy to assist with any queries you may have,

Kind Regards

Mr D Perry

23 Needham Place
St Stephens Square
Norwich

NR1 35D



Norwich City Council Licensing Authority
Licensing Act 2003

Statement of support or objection to
an application for Review of a premises licence

Your name/organisation name/name of | Andrew Cliff — ‘y
body you represent (see note 1)

rPosEaI address | 21 Kingsley Road, Norwich, NR1 3RB

 Email address . - — .
Contact telephone number | B B B . = :a e ]

Name of the premises | St Stephens Road Off-Licence/Norwich Mini-Mart,

 Address of the premises ~ | 31 st Stephens Road, Norwich, NR1 3SP

| = () =53 : e - _

Your support or objection must relate to one of the four Licensing Objectives (see note 2)
Licensing Objective Please set out your support or objections below.
\ | Please use separate sheets if necessary .
' To prevent crime and disorder I've never witnessed anything that could be considered
| | criminal even though | work and live in close proximity to |
the shop. If this is really a concern, shouldn't we rope off

| Prince of Wales Road? -

Public safety

To prevent public nuisance

| don't believe the allegation of selling tobacco/alcohol to |
underage people. Living and working close to the shop I'm
often asked to go in o buy them cigarettes or alcohol. If

the owner knowingly sold these to children, or even people
of questionnable age. | doubt I'd be asked this so often.

' To protect children from harm

Noft sure where to put this, but | live very close the shop
and | work in the Marsh office (over the road), so I'm never
far from it. I've never seen any criminal or anti-social
behaviour that would warrant a complaint. I'd suggest ihe
proximity of the subway (under the road, not the sandwich
shop) which atiracts graffiti and homeless people, is a

| bigger problem. B o |

Flease suggest any conditions which
woula alleviate your concerns.

Signed: Andrew Cliff Date: 21/03/13

Flease see notes on reverse

Licenxing Aet Neve dpplication forms/Represeniaiions/interesied Portv vepresemtation form (22-07-2003)



