Noise Impact Assessment Report

Last Pub Standing, 27-29 King Street, Norwich NR1 1PD

1. Introduction

This Noise Impact Assessment has been prepared in support of the licensing
application for the Last Pub Standing (the “Premises”), a pub and music venue located
on King Street in the heart of Norwich which also serves food.

The purpose of this report is to assess potential noise impacts arising from the playing
of music later in the evening, keeping windows open during the playing of regulated
music and to outline the mitigation measures in place to ensure the promotion of the
prevention of public nuisance licensing objective.

2. Description of the Premises

o Type: Late-night pub and music venue

o Variation applied for: An extension for the playing of recorded music only in
the garden of the Premises from 10.00 pm. to 11.00 p.m. Sunday to Thursday
and 11.00 p.m. to midnight on Friday and Saturdays and to permit windows to
be left open when regulated entertainment is taking place.

« Current licensable activities: sale of alcohol, live and recorded music,
indoor sporting events, performances of dance, late night refreshment

The venue has a capacity of approximately 257 (200 downstairs in bar and garden)
and features an inside stage and outside DJ booth in the garden both with
connections to the Premises’ sound installation.

3. Surrounding Environment

e The premises is situated in a city centre location, primarily surrounded by:
o Commercial properties (including a petrol station, a roof top
restaurant with live music, other restaurants/bars, a hotel and offices)
o Some residential flats
o Public spaces and transport links nearby
e The nearest residential dwellings are located approximately 30-50m from the
Premises.

4. Potential Noise Sources

o Amplified live and recorded music



o Customer egress
« Deliveries and waste collection

5. Noise Control Measures

The following steps have been implemented or are proposed to mitigate potential
public nuisance:

a. Building Fabric & Acoustic Insulation
e Custom built soundproof panelling added to the sides and rear fence of the
garden
e Bamboo cultivated around the garden
o Lagging and a plastic sheet inside the outdoor marquee
b. Music Management
¢ Noise limiter installed with the level set in conjunction with Environmental
Health with details of equipment at Appendix C
e DJs and performers instructed on maximum output levels
c. Customer Dispersal Policy
o Staff and SIA door staff trained in managing egress
o Notices encouraging quiet departure
e Taxis encouraged to use designated pick-up points

d. Deliveries and Waste Collection

e Scheduled during daytime hours only

6. Complaint Management

e A dedicated phone number and email address provided to local residents for
any concerns

o All complaints logged and investigated promptly

e Premises owner, Simon Peters, responsible for liaison with Environmental
Health and Licensing Authority

7. Monitoring and Review

e Regular site walk-arounds during operation by management



» Noise limiter to be reset if any complaints are received in conjunction with
Environmental Health
o Annual review of noise management plan and assessment if needed

8. Conclusion
The Premises has considered the potential for public nuisance and implemented a

comprehensive set of control measures. The steps outlined above demonstrate a
proactive approach to the Licensing Act 2003 public nuisance objective.

Appendices
e Appendix A: Photos of Soundproofing / Signage

e Appendix B: Dispersal Policy

e Appendix C: RDA Audio Report



