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MINUTES
Standards Committee
10:00 to 10:30 Tuesday, 01 July 2025
Present: Councillors: Driver (Chair following election), Galvin (Vice-Chair

following election), Jones, Lubbock and Sands (M)

Apologies: Councillor Catt and Peter Franzen (co-opted member)

Also Present: Joanna Hannam (independent person)

1. Election of Chair

1.1 RESOLVED, to elect Councillor Driver as Chair for the Civic Year 2025-2026.

2. Declarations of Interest

2.1 There were no declarations of interest.

3. Election of Vice-Chair

3.1 RESOLVED to elect Councillor Galvin as Vice-Chair for the Civic Year 2025-2026.

4. Minutes
4.1 RESOLVED to confirm the minutes of the meeting held on 4 February 2025

4.2 Members asked for clarity why questions 13 to 17 were missing from the minutes.
Subsequent to the meeting it was noted that the questions related to who was
completing the survey.

5. Debate not Hate

5.1 The Head of Legal and Governance (Monitoring Officer) presented the report. She
highlighted that the motion Debate not Hate had been agreed at Full Council on 19
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November 2024. The motion looked at what the Council was doing to support
Members suffering intimidation and abuse. The report provided an update on the
actions of the motion. The Democratic Services Manager provided an update on the
progress of creating a form for Members to report harassment and abuse. This was
being developed and then would go through testing. The form would need to be
different to what was recorded for staff. In response to a question he confirmed that
he hoped that the form would be ready to test by the end of July.

A Member commented that it was pleasing to see the progress that had been made
and asked for clarity on the risk assessment process. The Head of Legal and
Governance (Monitoring Officer) said that a risk assessment and action plan could
be brough to a future meeting, which would enable an individualised risk plan for
Members to be created. The Council was working with the Police to organise a
briefing for Members on personal safety.

The Head of Legal and Governance (Monitoring Officer) said that the Council could
complete the self-assessment toolkit to enable the creating of an action plan, which
could include details of training that was required.

Full details of the questions and responses were available on the Council’s website
prior to the meeting. A revised version is attached to these minutes at appendix A
and includes a minute of any supplementary questions and responses.

A Member commented that it would be good to have positive stories as well to
highlight the benefits of being a councillor. The Head of Legal and Governance
(Monitoring Officer) said that this could be developed through the Scrutiny
Committee’s task and finish group on participatory democracy. This could include
inviting Members from all groups to talk about their role as Councillor.

In response a Member asked whether any consideration could be given to share
Do-Not-Visit lists with Members to ensure their safety. The Head of Legal and
Governance (Monitoring Officer) said this was something she would explore to
ensure it was part of a toolkit for Members. An option available to Members was to
invite constituents to City Hall.

A Member commented that clarity was required on what should be reported on the
form and what should be escalated to the Police or other bodies. As this was
confusing when on the receiving end of harassment and intimidation. Greater clarity
was also required on what support could be offered by the Council.

RESOLVED to request that the Head of Legal and Governance brings a report to
the next Committee meeting on a risk assessment for Councillors and how the do-
not-visit list could be shared.

6. Annual report on standards

6.1

The Head of Legal and Governance (Monitoring Officer) presented the report. She
highlighted that the report provided an update since she had been post. She
welcomed Joanna Hannam as one of the new Independent Persons for the
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Standards Committee. The Independent Persons were there for the Monitoring
Officer to contact for support on complaints. Members could also contact the
Independent Person to ask for advice when subject to a complaint or acting as a
witness.

The Independent Person detailed her career as having worked in Local
Government and the Public Sector more widely. She was currently a director at the
Norfolk and Norwich University Hospital Trust. As part of her area of responsibility
in both the NHS and in Local Government she had been responsible for complaints.

In response to a question from a member the Independent Person confirmed that
she had met with the outgoing Independent Person. The other Independent Person
who had been appointed had also a lot of experience with complaints as an
Independent Person.

The Head of Legal and Governance (Monitoring Officer) detailed the complaints
listed in the report. The first complaint had not been upheld, for the second
complaint the Code of Conduct had not been engaged as the individual had been
acting in their capacity as a private person. The final complaint was outstanding,
and she was working for the outcome from the independent investigator. In
response to Member questions, she confirmed that she would chase the
investigator and that in terms of timelines the Council looked to complete
investigations withing 30 days but this depended on the complexity of the case. The
Council needed to be satisfied beyond a reasonable doubt to uphold a complaint.

A Member asked where complaints about officers would go. The Head of Legal and
Governance confirmed that this would be through an internal process. Members
could make a Councillor enquiry or raise issues with the relevant Head of Service or
ultimately the Head of Paid Service who had responsibility for all matters related to
staffing. Members should not be directly involved with staffing matters.

RESOLVED to note the annual report on standards.



