From:
Subject:

Date

To:

Bond in Tombland
: 20 March 2019 at 10:29

Dear Glen,

| write this email as a show of support for Bond which is a fine establishment in
Norwich.

On every occasion that | have been to Bond | have found the staff and management
to be friendly, courteous and professional.

It is always pleasant, immaculately clean and tidy and an ‘oasis of calm’ in this busy
yet Fine City.

Even at night it is well controlled and orderly unlike some other establishments. |
always enjoy going to Bond and have never had a problem there.

Bond also supports the Lord’s & Lady Taverners and has held events there for free to
assist this worthwhile charity in raising funds for disadvantaged and disabled children.

| wholeheartedly endorse Bond which more than deserves its place in the heart of this
Fine City!

Yours Sincerely

== Norwich Accountancy Services Ltd

Jonathan Hook BEc Adv.CeMAP CeFA ICPA
Director

10a Castle Meadow

Norwich

NR1 3DE

(01603) 630 882

www.norwichaccountancyservices.co.uk

This email message is strictly confidential and intended solely for the person or organisation to
whom it is addressed. It may contain privileged and confidential information and if you are not the
intended recipient, you must not copy, distribute or take any action in reference to it. If you have
received this email in error, please notify the sender as soon as possible and permanently delete
the message from your system. E-mails are not necessarily secure, for this reason Norwich
Accountancy Services Limited cannot guarantee the security of the email or its contents or that it
remains virus free once sent. Norwich Accountancy Services Limited does not accept responsibility
for changes made to this message after it was sent.

Whilst all reasonable care has been taken to avoid the transmission of viruses, it is the
responsibility of the recipient to ensure that the onward transmission, opening or use of this
message and any attachments will not adversely affect its systems or data. No responsibility is
accepted by Norwich Accountancy Services Limited in this regard and the recipient should carry out
such virus and other checks as it considers appropriate.
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To Whom It May Concern,

I'm writing to endorse Bond as a venue, one of the best places in town to take clients and colleagues. In
my experience there have never been any issues at Bond, and in fact the clientele is a good age, the

ambience in general is high class, and it would always be the first place to take prospective businesses.

| would even go as far as to say that, given the strict dress code and low volume music, it's less of a
party venue and more of a social gathering destination.

Yours Faithfully,
Sam Jeffery

Head of Partnership Activation — Norwich City

T: 01603 760760 Registered Office: Reg. No.: 154044 England Official Website: canaries.co.uk
F: 01603 218708 Norwich City Football Club VAT Reg. No.: 805 6593 17 “ Norwich City Football Club
E: reception@canaries.co.uk Carrow Road, Norwich @NorwichCityFC

Ticket Office: 01603 721902 NR1 1JE
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19" March 2019
Dear Caroline,

I would like to write and tell you of my personal experiences of visiting Bond.

As a man now in my 50s places in Norwich are becoming few and far between to go in the evening
without feeling to old.

I enjoy bond as it’s not too loud, | can enjoy a drink and conversation with friends without having to
shout over the music which sadly other establishments cannot fulfil.

As a local business man and employer | like to bring my management team and clients to Bond as |
feel it’s a very safe and respectable establishment, the staff are always very welcoming and
professional and adhere to a very high standard of customer care.

The dress code is very smart which is important to me as a customer, the events you put on from
time to time are excellent and encourages a great social mix of professional people

I’m a particular fan of the garden in the summer especially as | like decent quiet area to relax and
enjoy conversations in the company of friends.

I look forward to coming to Bond again in the near future and keep up the good work.

rcial Director

IT solutions | interiors | office products | digital print solutions

Registered in England 1390215 | Mayday Office Equipment Services Ltd |

Managing Director Karen Aldred | Commercial Director Jamie Mulhall | Sales Director Adam Northcut
Registered Office: Technology House, 6 Rhombus Park, Diamond Road, Norwich NR6 6NN

VAT Registration Number: 153 5452 18
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15" March 2019
To whom it may concern:

On behalf of the Norwich City Community Sports foundation, | write to confirm our
support of the venue and the staff at Bond NO. 28 Tombland.

We have worked very closely with key people from owners to support staff, who
have always been very conscious to the experience they provide to our staff and
volunteers, both inside and outside of the venue.

Due to their thoughtful planning, we have been able to enjoy their ambience,
environment and general safe culture on more than one occasion. We are also
grateful for their hospitality; gifting us venue usage for our team to meet, host
potential partners/donors or to reward key people who have helped our Foundation
put together projects designed to enhance our County.

It has now become somewhat of a rarity in our City to visit a venue where you can
hear yourself talk and be relaxed around the behaviour of fellow guests and
customers but, at Bond NO. 28 Tombland, they have created this culture and care
that it is nurtured and maintained

Your Sincerely,

lan Thornton
GCEO

Norwich City Community Sports Foundation

Registered charity number 1088239

Registered Office: NCFC, Carrow Road, Norwich, NRT TJE Tel: 01603 761122 Fax: 01603 761309
Email: info@communitysportsfoundation.org.uk Web: www.communitysportsfoundation.org.uk
Company registered in England no. 4100611
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