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IT contract renewal — Multifunctional devices (MFD) and

Subject bulk printers

KEY DECISION

Purpose

To seek approval to delegate authority to award the contract for Multifunctional
devices (MFDs) and bulk printers.

Recommendation

To delegate authority to the director of strategy and culture in consultation with the
cabinet member for resources to award a contract for the provision of
Multifunctional devices and bulk printer options.

Corporate and service priorities
The report helps to meet the corporate priority of a Healthy Organisation.
Financial implications

The estimated budget is approximately £200k over a 4 year period. This is already
included within existing IT Services budgets.

The amount is made up of lease and service costs for the MFD and bulk print
solutions and a ‘pay per click’ element. Bulk printing is required for billing. The
forward projection of click costs is subject to change in the future given a view that
the requirement for physical printing is expected to reduce over time with ebilling
functionality and self-serve usage of our customer portal.

Ward/s: All Wards
Cabinet member: Councillor Kendrick - Resources
Contact officers
Nikki Rotsos, Director of strategy and culture 01603 212211

Jane Allen, Service improvement manager 01603 212497

Background documents

None



Report
Background

1. The council is currently in a contract with Xerox for multifunctional devices
(MFDs) and bulk printer solutions which will expire at the end of July 2020.

2. This comprises of lease costs for the devices, service costs for the MFD
and bulk printer solutions and a ‘pay per click’ element.

3. A new agreement is required to continue to be able to facilitate and manage
all internal print functionality.

Tender process

4. There is no option within the current contract with Xerox to extend, and the
framework that this contract was on has expired. Options such as transfer of
existing devices to a new contract or supplier will be actively considered
within the new procurement.

5. A framework has been identified with Crown Commercial Services (CSS)

which will allow either a direct award or a mini competition for the provision
of Multifunctional devices and bulk printer options.

Timescales

6. Delegated authority will allow the new procurement to progress to replace
the current contract which is due to expire at the end of July 2020.
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Recommendations from impact assessment
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