3/21/2019 Mail — info@bondnorwich.com

Re: Outside speaker

Toby Matthews

Wed 21/02/2018 11:11

Yo Info Bond Norwich <info@bondnorwich.com>;

Sorry was another bar!

From: Toby Matthews

Sent: 21 February 2018 00:08
To: info@bondnorwich.com
Subject: Outside speaker

Hi,

It’s past midnight and you’re using an outside speaker.
Please don’t use it. | trust | have your cooperation.
Kind regards

Toby Matthews

Sent from my iPhone



A2 Mall - Infoehondnarwich. com

Re music

Toby Matthews

Tha 10O/ 00N 2y

10 e Rond Nonwich cintogebondnorwich comes;

It's a Thursday (work day) nmight and music with a heavy base started at 23,20 and is still going. Please turn it off,
It's not necessary and no effort is being made to limit it to the inside of the premises,

Sent from my iPhone

> On 6 Apr 2018, at 23:33, Toby Matthews wrote:

v

> Please turn off your outside speakers making that drumming sound and keep the other music to lower,
acceptable level,

>

> Sent from my iPhone



3/21/2019 Mail — info@bondnorwich.com

Music

Toby Matthews

Mon 21/05/2018 00:21

To:Info Bond Norwich <info@bondnorwich.com>;

It's 00:20am on a Monday morning. Why is there heavy-base music being played?
Do | need to record this and send it to the city council?
Toby Matthews

Sent from my iPhone



3/21/2019 Mail — info@bondnorwich.com

Re: Bass

Toby Matthews

Sat 02/06/2018 02:07

To-Info Bond Norwich <info@bondnorwich.com>;

No Copa has finished, | can hear your bar - so ignore last email

Sent from my iPhone

> On 2 Jun 2018, at 01:27, Toby Matthews - wrote:
>

> Apologies, It is Cuba Copana tonight, I'll write to them.

>

> Sent from my iPhone

>

>> On 2 Jun 2018, at 01:22, Toby Matthews wrote:
>>

>> The music is too loud. All | hear is heavy bass. There's no need for it; you're a cocktail bar, not a music venue
Please address quickly.

>>

>> T. Matthews

>>

>>

>> Sent from my iPhone



3/21/2019

Wednesday night

Toby Matthews

Thu 07/06/2018 00:25

TorInfo Bond Norwich <info@bondnorwich.coms;

It's gone 12, bring the people in.

Other people have to work in the morning.

Sent from my iPhone

Mail - infog@bondnorwich.com



3/21/2019

Sunday night

Toby Matthews

Sun 29/07/2018 21:09

To:Info Bond Norwich <info@bondnorwich.com>;

It's Sunday night, can the teenagers play inside?

Sent from my iPhone

https://outiook.office 365.com/owa/? path=/mail/search

Mail — info@bondnorwich.com

11




3/21/2019 Mail — info@bondnorwich.com

CLOSE YOUR BACK DOORS

Toby Matthews

Sun 12/08/2018 00:33

To:Info Bond Norwich <info@bondnorwich.com>;

AND TURN THE (bad) MUSIC OFF.
It's far too loud. Already notified council and will be following up with the local councillor etc.

Sent from my iPhone



3/21/2019 Mail - info@bondnorwich.com

Sundays

Toby Matthews

Sun 26/08/2018 14:11

To:Info Bond Norwich <info@bondnorwich.com>;

It's Sunday, please keep the bass quiet and close your doors if playing music

Sent from my iPhone



3/21/2019 Mail — info@bondnorwich.com

Outside speaker

Toby Matthews

Wed 21/02/2018 00:08

To:Info Bond Norwich <info@bondnorwich.com>;

Hi,

It's past midnight and you're using an outside speaker.
Please don't use it. | trust | have your cooperation.
Kind regards

Toby Matthews

Sent from my iPhone




2/1/2019

Screenshots

Mail - operations@bondnorwich.com

Leon Abbott

o 01018 AL

NP Marks « 0pes stons I esnd oo wich 1en s

WwiEE = 7 50% @) ,lEE B 7 50% @
IMessage ' You didn't have it in last night
Sat 22 Dec, 23:01 or earlier.
Bass is *far* too loud tonight. No need for it. Had enough
Kindly ask your manager to now, time to get the licence ;
reduce it substantially. revoked. This has gone on long |
enough i

I understand the environmental
health from the City Council
have been in touch.

Sun 12 Jan, 00:48

Music is too loud - turn down
Please cooperate or next time bass please

it's the licensing department,
and that’s quite a different Sat 19 Jan, 22:54
proposition. :
Music too loud
Sun 6 Jan, 01:32
Sun 20 Jan, 02:02
Why turn the music on at

00:507! You licence ended two minutes
You didn’t have it in last night ago. Recording.
or earlier.

The sender is not in your contact list.

No need for it. Had enough Report Junk

e Blmmm bom mmb bl Nmcn e

OO - -+ DO n -
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BOND No. 28 Tombland

27 28, Tombland,

Norwich

NR3 1RE

28.01.2019

Dear Sir or Madam,

Please be advised that | am today applying to the City Council to review the licence for:
* Bond No. 28 Bar, 27 28, Tombland, Norwich NR3 1RE

This is regarding the licensing objective of “prevention of public nuisance”.

Please find a copy of the review application form herewith.

Youxs faithfully,

Toby Matthews



N N Tl
B d i AN VOB Qe i

City Council

Customer contact team
City Hall

NORWICH

NR2 1NH

12th April 2018

The Occupier
Bond

28 Tombland
Norwich

NR3 1RE

Our reference: EH18/5608

Please quote this reference when contacting us.

Dear Occupier

Environmental Protection Act 1990 - Section 79(1)(g)
Alleged Noise Nuisance — 27 - 28 Tombland Norwich NR3 1RE.

A complaint has been made to thi

s department regarding noise from at the above
address.

If the allegation is true and you are able to control the noise please do so. Should the

allegation be true and the noise is not controlled, further investigation which may include
the monitoring, recording and observing of the noise, will be carried out and this may
result in legal action being taken against you to stop the nuisance.

We are required to respond to all com
taken against you if we determine that
on the word of the complainant.

plaints in this manner but further action will only be
a statutory nuisance exists, we do not rely solely

Please call the Customer Contact Team on 0344 980 3333 if you would like to discuss
this matter.

Yours sincerely

Customer contact team

Page 1 of 1
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