
 

Report for Resolution  

Report to  Norwich Highways Agency Committee  
 27 November 2008 
Report of Head of Transportation and Landscape   
Subject Objections to the Traffic Orders for the Mount Pleasant / 

Albemarle Road / The Cedars 
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Purpose  

This report informs members of the objections received to the proposal to introduce 
a ‘no entry’ restriction in Mount Pleasant and a 20mph speed limit into Mount 
Pleasant, Albemarle Road and The Cedars. 

Recommendations 

The Committee is recommended to: 
 

1. Approve the proposal for a 20mph speed limit in Mount Pleasant, Albemarle 
Road and The Cedars 

2. Acknowledge that the decision on whether to introduce a ‘no entry’ restriction 
in Mount Pleasant is a finely balanced one, and if approved, will increase the 
volume of traffic in Albemarle Road and Christchurch Road. 

3. Resolve not to implement the proposal for a ‘no entry’ restriction into Mount 
Pleasant from Newmarket Road 

4. Resolve to continue to work with the local schools to encourage parents and 
children to use alternative modes of transport other than the private car  

Financial Consequences 

The financial consequences of this report are that the Local Transport Plan has an 
allocation of £25,000 to fund this scheme. 

Strategic Priority and Outcome/Service Priorities 

The report helps to achieve the corporate objective to ensure that the City has a 
clean and healthy environment and the service plan priority of implementing the 
Local Transport Plan. 

Contact Officers 

Phil Slater, Principal Technical Officer 01603 213426 
Joanne Deverick, Transportation Manager 01603 213430 

 
   



 

Background Documents 

Report and minutes of Norwich Highways Agency Committee ‘Mount Pleasant / 
Albemarle Road Traffic Improvements’, 24 July 2008 

Report and minutes of Norwich Highways Agency Committee ‘The Way Forward for 
the Introduction of a 20mph Speed Limit on all Unclassified Residential Roads in 
Norwich’, 25 September 2008 

 
   



Report 

Background 

1. Feasibility work began on the Mount Pleasant / Albemarle Road traffic issues in 
January 2007. Various schemes have been considered and public consultation 
has taken place on a number of occasions.   

2. The last public consultation took place in May 2008, when a questionnaire 
setting out 5 options for tackling the traffic problems in the area was sent out to 
all local residents and stakeholders. The consultation area is shown as 
appendix 1 and the questionnaire is shown as appendix 2. 

3. The results of this consultation were reported to this Committee’s meeting on 
24 July 2008 and the Committee resolved to approve option 4 in principal. This 
option consists of introducing a ‘no entry’ restriction (except for pedal cycles) in 
Mount Pleasant at the Newmarket Road end, and a 20mph speed limit for 
Mount Pleasant, Albemarle Road and The Cedars 

4. You asked officers to advertise the Traffic Regulation Order and the Speed 
Restriction Order associated with option 4, and to report back any objections to 
a future meeting. 

5. The Orders were advertised on 20 September 2008 and the closing date for 
objections was 13 October 2008. 

Objections 

6. A total of 62 objections were received by the closing date, along with 12 letters 
or emails of support and 3 comments. The 62 objections are broken down 
street by street as follows: 

Road No. of objections 

Mount Pleasant 9 

Albemarle Road / The Cedars 9 

Arlington Lane / The Mews 8 

Christchurch Road 11 

Newmarket Street 2 

Unthank Road 2 

Bury Street 1 

Lincoln Street  1 

Newmarket Road 1 

 
   



Address not stated 3 

Outside immediate area 15 

Total 62 
 
7. A summary of the objections is included as appendix 3. 

8. There were no objections relating to the proposed 20mph speed limit for Mount 
Pleasant, Albemarle Road and The Cedars. All the objections relate to the 
proposed ‘no entry’ restriction into Mount Pleasant. 

9. The main reason given by the objectors is that the proposal will simply displace 
traffic onto Albemarle Road, Christchurch Road and Arlington Lane (a private 
road). The objectors point out Albemarle Road is already very congested at 
school arrival and departure times with parents dropping off and picking up 
children, and any additional through traffic on this road would increase the 
danger to pedestrians. 

10. The objectors also point out that Christchurch Road is similarly congested and 
is unsuitable for additional through traffic.  

11. Some residents of Arlington Lane (private road) are concerned that there will be 
an increase in the number of vehicles using their road to bypass the ‘no entry’ 
restriction, and that the residents will be liable for additional maintenance costs. 

12. The 15 objectors who do not live in the immediate area have stated that they 
have children attending either the Norwich High School for Girls or the Stretton 
School in Albemarle Road, and are concerned for the safety of their children as 
a result of additional traffic using this road. 

Ward Member Views 

13. The local Ward Members have made the following comments: 

14. Councillor Bearman: Supports the proposal for 20mph speed limit and no entry 
on Mount Pleasant. The no entry must be well sign posted on Newmarket Road 
from both directions to give adequate warning. A no entry sign will also be 
needed for Arlington Lane. Would also like consideration given to: 

1. A no right turn from Newmarket Road into Albemarle Road; 
2. A weight limit or width restriction for Mount Pleasant and Albemarle Road; 

and 
3. A moveable bollard or gate in Arlington Lane. 

15. Councillor Little – Thinks the ‘no entry’ proposal should go ahead but is 
concerned about the affect on Albemarle Road and Arlington Lane. Would like 
consideration given to: 

1. A no right turn for Newmarket Road (south bound) traffic onto Albemarle 
Road; 

2. A ‘no left turn’ sign on Albemarle Road at it’s junction with Mount Pleasant; 
3. A no right turn sign at the end of Arlington Lane at it’s junction with Mount 

Pleasant, or a key operated collapsible bollard, plus appropriate signage for 

 
   



Arlington Lane; and 
4. Have the no entry except for cycles further down Mount Pleasant instead of 

at the Newmarket Road end. 

 

Assessment of Objections 

16. Surveys carried out in January 2007 indicate that an average of 750 vehicles 
per day enter Mount Pleasant from Newmarket Road, with 100 vehicles 
entering in the morning peak hour (8pm to 9pm) and 98 entering in the evening 
peak hour (4pm to 5pm). Between the peak hours, the number of vehicles is 
around 30 to 40 per hour. 

17. It is difficult to predict how many vehicles displaced from Mount Pleasant will 
use Albemarle Road. Whilst some of this displaced traffic may use Mile End 
Road as an alternative, it is anticipated that a significant proportion would divert 
via Albemarle Road or Christchurch Road. 

18. Suggestions to reduce the amount of traffic using Albemarle Road put forward 
by residents include: 

1. A part time ‘no entry’ restriction - Part time ‘no entry’ restrictions using signs 
only are not permitted by the Department for Transport. It is not practical to 
restrict access by means of a rising bollard in residential areas due to cost 
and maintenance implications. 

2. A part time ‘access only’ restriction - These are permitted but they are very 
difficult to enforce, and Police have indicated that they would not support 
such a restriction.  

3. A ‘no right turn’ restriction from Newmarket Road into Albemarle Road - This 
would be very inconvenient for local residents, who would only be able to 
access Mount Pleasant from the Unthank Road end. To make the restriction 
work effectively, it would be necessary to install an island in the centre of 
Newmarket Road to prevent the manoeuvre. This may lead to vehicles 
carrying out U turns in Newmarket Road. 

4. A ‘no left turn’ restriction on Albemarle Road at the junction with Mount 
Pleasant – Banned turns within residential areas are difficult to enforce, and 
are likely to be regularly abused.  

5. Introduce the ‘no entry’ restriction on an experimental basis. The scheme 
could not be installed using temporary materials, so any installation costs 
would be abortive if the scheme was subsequently removed. An 
experimental scheme would require careful monitoring for up to 18 months, 
with extensive public consultation at the end of the experiment.  

 

19. Detailed consideration of any of the above suggestions would involve further 
feasibility and design work, consultation and reports back to your committee.  

 
   



Conclusions 

20. Residents of Mount Pleasant have been campaigning for action to tackle 
speeding and congestion over many years.  

21. Officers began analysing the issues in January 2007 and have carried out 
several consultations with residents on various possible schemes. All 
suggestions made by residents were carefully considered, culminating in a 
‘final’ consultation on 5 options, and the advertising of traffic orders associated 
with option 4. 

22. There were no objections to the proposal for the 20mph speed limit, so this can 
go ahead as advertised. 

23. At your meeting of 25 July 2008 you considered a report on the introduction of 
20mph speed limits into residential areas and agreed 3 pilot areas. One of the 
pilots is the Vauxhall Street / Newmarket Street area  between Newmarket 
Road, Unthank Road and Mount Pleasant. Consultation with local residents 
and stakeholders will be carried out before Christmas, and any objections to the 
Order will be reported back to your January 2009 meeting.  

24. If the Speed Restriction Order for the Vauxhall Street pilot area is approved, 
the Mount Pleasant, Albemarle Road and The Cedars could be included in this 
scheme to avoid abortive costs in erecting signs which later have to be 
removed. The pilot area would be carefully monitored and Officers will be 
engaging with the Police and Safer Neighbourhood Teams to ensure adequate 
enforcement. Implementation of the pilot speed limits is expected to be in 
spring 2009. 

25. The proposal for the ‘no entry’ restriction in Mount Pleasant attracted 62 
objections.  

26. This proposal will result in some additional through traffic using Albemarle Road 
and Christchurch Road. There is no effective way of preventing this if 
reasonable access is to be maintained for local residents.  

27. Congestion outside schools at school times is common throughout the City, and 
many schools are producing travel plans to encourage parents and children to 
use alternative ways of getting to and from school. The Norwich High School for 
Girls has produced a travel plan and has been working with Norfolk County 
Council to reduce car use.  

28. There are no recorded accidents in Mount Pleasant in the past 5 years. 

29. It is clear that it will not be possible to resolve this issue to the satisfaction of all 
stakeholders by traffic management alone. The proposal to introduce a ‘no 
entry’ in Mount Pleasant would resolve a problem in Mount Pleasant but it may 
create problems in the other streets where the schools are situated. 

 

30. Members will recognise that the decision is finely balanced with arguments on 
both sides, and will no doubt give due regard to all representations received. 
The Officers recommendation is not to implement the ‘no entry’ restriction in 

 
   



Mount Pleasant.  
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