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Summary: 

 
 
The employment practice research was undertaken in response 
to a resolution in March 2018 by full council. The market 
research company DJS Research carried out the study to look 
at the impact of employment practices such as zero hour 
contracts and low wages on affected Norwich residents, and the 
rationale underlying employers’ use of such practices.  

 

Conclusions: 

 
 
Residents and employers have differing views about zero hour 
contracts and low wages. Residents on zero hour contracts 
firmly believe they should have some of the same employee 
protection as those on permanent contracts. Employers tend to 
focus on the advantages of zero-hour contracts. Low pay has a 
damaging effect on family life and the emotional health of 
workers. Employers offering the Real Living Wage rate feel that 
it motivates staff, helps them to retain talent and is simply fair. 
The Real Living Wage is welcomed by residents who believe 
that it will motivate and retain talent and help with recruitment.   
 
 

 

Recommendation: 

 
 
To note the study findings and policy recommendations.   

 
 
 

Contact Officer: 
Sharon Cousins-Clarke 
Phone: 01603 212457 
Email:   SharonCousins-Clarke@norwich.gov.uk 
 
 
 
 



 
Report 
 
 

1. This report is identical to that being considered by cabinet at its meeting on 13 
February 2019.   
 

2. As scrutiny committee members receive cabinet papers as a matter of course, 
the report will not be reproduced in this agenda.  Members are asked to refer 
to their copy of the cabinet agenda or the published cabinet report which can 
be found at this link: 

Employment practice research cabinet report 

 

 

https://cmis.norwich.gov.uk/Live/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=ovmyM0aIIKcOQ%2b6K66EAZ6tFQ2iib8jSDSeT6aDj8QePaNSw5PiHzQ%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d

