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ISR Report 

ISR Report: 

NORFOLK & SUFFOLK CONSTABULARY 

NC-30012014-36 (*CLOSED Incident*} 

13010112014 04:35:45 jj(R01, VIOLENCE AGAINST 
PERSON 

~~~~-30012014-36 ~~~TEL/OTHER IINORF _SUFFI 

Priority:(3) 8 PRIORITY (60 
IIVIOLENCE AGAINST PERSON IIF3 llofficer Dealing:1642 I Min) 

!operator: 36382434 "Dispatcher: 36380690 ll~ii~624,308560 ) ilcreator Wkstn:OCC6 
I 

jAddress Information I 
I ,.-- TAXIS I -
L~PRINCE OF WALES RD, I NORWICH, NR1 lOG I jDisposition Codes I ~roximity: wx] Gazeteer 

J 
!VIOLENCE AGAINST PERSON I Validation 

Jcomplainant Information I 
If . CLI: t I - I TAX II • PRINCE OF WALES RD NORWICH, NR1 lOG 

THIRD PARTY [?] Not Used (7) Not Used [N] Vuln . 1 Upset [ N) Result jFEMALE I 
Required [Y] ETA I Grade Given 

Notes: 

jDate I Time Information 

jcall Received 113010112014 1104:35 :45 

Jcall Answered 113010112014 llo4:35:45 

jrncident Created 11 3010112014 llo4: 35 :45 

jAddress Validated 113010112014 1104:36:35 

jinitial Input Complete 113010112014 Jjo4: 37: 06 

jTransfer Sent 113010112014 1104:38:28 

!Transfer Accepted 113010112014 llo4 :36 :35 I 
jResource Dispatched 113010112014 llo4 :39 :39 ! . I 
jArrived At Scene 1130/0112014 Jlo4 :40 :16 

Junits Cleared 1130101/2014 !1os : 1s :2s 

!Incident Disposed 113010112014 !los: 1S:38 

jQualifiers 

jDISPOSAL QUALIFIERS II Alcohol 

jNORFOLK FACTORS IINot Applicable 

!THEME lie RIME 

junit Activity 

jFM42 1130101/2014 1104: 39:38 111642 111647 lis En Route to incident 

I 
jFM42 IJ30/ 01/2014 llo4 :39:40 111642 111647 lis En Route to incident I 

I IIM ESSAGE SENT 1647 SMITH(# 4343049 ) NC-30012014-36; 8 PRIORITY I 
jFM42 113 0101/2 014 1104:39: 40 111642 111647 lis En Route to incident I 
I IIMESSAGE SE NT (# 4 343 050) NC-3 001 2014- 36; B PRI ORITY (60 Min) I 
jFM42 11 30101120 14 llo4 :39 :40 111642 111 647 li s En Route to incident I 
I IIMESSAGE SE NT 1642 HARRIS( # 4 343051) NC-3001 2014-36; B PRIORIT I 
IFM42 ll3 o/ 01/2014 llo4 :40:16 111642 111647 116 At Scene I 
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I 115251642 

IFM42 1130/0l/2014 llos:15:2s 111642 111647 112 On Patrol 

I II 

IISR Relations 

!CALL CARD- RELATED CALL 
CARD 

JINC-30012014-35 (F31U) ASSOCIATED BY OPERATOR 36380690 

!AUTOMATED CIS REF- ISR 
RELATION 

IICR4692/14/9 

IISR Comments 

loBJECT(S) VIEWED 113o/01/20t411o4:36:35 llocc6 1136382434 

!Result Required =N Vulnerable/Upset=N ETA/Grade given=Y 113o/01/2014]jo4:37:06 llocc6 1136382434 

loBJECT(S) VIEWED ]j30/01/20 14jjo4: 37:08 llocc6 1136382434 

UPSET FEMALE IN THE OFFICE STATING SHE HAS BEEN 30/01/2014,04:37:30 1~136382434 
ASSAULTED IN THE STREET 

jHAS GIVEN HER NAME AS , j30/0l/20141]o4:37:44 llocc6 1136382434 

INO OTHER DETAILS KNOWN II30/01/20141Jo4:37:5o llocc6 1136382434 

jSHE WILL WAIT IN OFFICE FOR POLICE 1130/01/2014]jo4:38:03 llocc6 1136382434 

jSHE HAS BEEN DRINKING 1130/0l/201411o4:38:09 llocc6 1136382434 

!Priority: - Force Policy For This Call Type 1130/01/201411o4:38: 18 llocc6 1136382434 

ITransfer To .ALL F&D From Terminal OCC6 Control 1130/01/2014]Io4:38:28 llocc6 1136382434 

!Transfer Accepted At Terminal OCC11 For Control )j30/01/2014llo4:38:38 lloccu ]]36382827 

joBJECT{S) VIEWED ]j 30/0l/2014jjo4:38:40 lloccu 113638282 7 

Cross Referenced With Incident NC-30012014-35 03- PREVIOUS 30/01/2014I04:39 :27 IEJI36380690 I 
INCIDENT REFS 

IFM42 (AU09DVX) DIRECTED TO 623624,308560 1130/01/201411o4:39:39 llocc9 11363806901 

IFM42 MOBILISED FROM ASSIGNMENT FORM JI30/01/2014)jo4: 39:39 llocc9 1136380690 1 

!cis ·. ! NORWICH 1130/01/2014jjo4:4o:o3 liocc6 11363824341 

INT PNC ll3o/01/20141Jo4:41: 15 llocc6 11363824341 

IFM42 - CRIMED AS COMMON ASSAULT Jl3o/Ol/2014JJo5:04:27 llocc9 1136380690 1 

~1 CRIME REFERENCES REQUESTED BY 382827 (OIC 1642 1130/01/2014 105:04:31 1~1363828271 
HARRIS ) 

CRIME REFNO ADDED:CR4692/14/9 BY THE STORM > CIS 1130/01/2014,05:04:35,,CRMSERV IEJ 
INTERFACE 

L_ - - j30/01/20l411os:o5:o3 Jloccg 1136380690 1 

loisposition code: ,'CR01','GEN03' IJ30/01/20l411os: 15:38 lloccu 11363828271 

jArrests Cautions Persons JI30/01/2014jjos: 15:38 lloccu 1136382827 

lore 1642 Jl3o/01/20t4Jio5:15 :38 Jloccu 1136382827 

IQualifiers,Aicohol Jl3o/01/2014Jio5: 15:38 Jloccu 1136382827 

jNc && SC Qualifiers, Not Applicable 113o/Ol/2014IIo5: 15:38 Jloccu 1136382827 

jNC-30012014-36 HAS BEEN DISPOSED 1130/0l /20 t4JJo5: 15:38 lloccu 1136382827 

jcORVUS REQUEST REMOVED FROM 1/F TABLE II30/01/201411o5: 15:50 JlcoRSVR llcoRSERV 

!INCIDENT PRINTED IN WEBSTORM: JI30/01/2014JI08:30:46 IJwEBNET 1136246986 

jCORVUS REQUEST REMOVED FROM I/F TABLE 1130/0l/20t4]Jo8:31 :03 llcoRSVR JlcORSERV 

IISR Additional Comments 

MOBILISATION MESSAGE SENT TO FM42{1647 SMITH #4343049), 30/01/2014 

1

04 ,. 40 r·WAVE 

11

AIRWAVE 

1 

FM42( #4343050), FM42(1642 HARRIS #4343051): NC-
30012014-36; B PRIORITY (60 Min); VIOLENCE AGAINST PERSON; 

.PRINCE OF WALES RD, NORWICH ; NRl 
jlDG;..( . ? 

)No.IIAction Plan Title II status II Priority lleadge # llotticer Last Name I 

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 
PO LICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE . ANY UNAUTHORISED DISCLOSURE 

MAY RESULT IN CRI1'1INAL AND/OR DISCIPLINARY PROCEEDINGS. 

I 

I 
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ISR Report 

ISR Report: 

NORFOLK & SUFFOLK CONSTABULARY 

NC-29012014-30 (*CLOSED Incident*) 

12910112014 03:26:43 ~~~R01, VIOLENCE AGAINST 
PERSON 

11~~-29012014-30 /11999 IINORF _ SUFFI 

11Priority:(1) A(U) Emerg (15 
Min) jJviOLENCE AGAINST PERSON IJF3 "Officer Dealing : 1623 I 

!operator : 36228494 II Dispatcher: 3638282 7 ll~ii~206 , 308665 ) l lcreator Wkstn:OCC7 I 
jAddress Information I 
jKARTEL, KARTEL I 
!LONDON ST, , NORWICH, NR2 lJT I 

Joisposition Codes I 
!Proximity: 

wx] Gazeteer 
!viOLENCE AGAINST PERSON I Validation 

II 
~~~plainant Information l11 

I 
IKARTEL,LONDON ST NORWICH, NR2 1JT I 
VICTIM (N) Not Used (?) Not Used [Y) Vuln. I Upset [Y) Result Required jMALE I [?) ETA I Grade Given 

Sex: M 

Notes: 

loate I Time Information 

Jcall Received 112910112014 llo3 :26:43 

Jcall Answered 1129101/2014 llo3:26:43 

!Incident Created 112910112014 Jlo3:26:43 

!Address Validated 112910112014 llo3 :26 :58 

Jrnitial Input Complete 112910112014 llo3 :27 :3o 

jTransfer Sent 1129/0112014 1Jo3:27:39 

!Transfer Accepted 112910112014 llo3:26:S8 

jResource Dispatched 112910112014 Jlo3:2s:ss 

jArrived At Scene 1129101/2014 Jlo3:31 :34 

Junits Cleared 112910112014 Jjo6 :49 :54 I 
jrncident Disposed 1129/0112014 llo6 :S3:47 I 
IQualifiers I 
!DISPOSAL QUALIFIERS II None I 
!NORFOLK FACTORS IINot Applicable I 
jTHEME IICRIME 

Junit Activity 

jFM31 ll2910112o14 1Jo3:2s:ss 111623 1196 IJs En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, ' NORWICH 

IFM31 1129101/2014 JJo3:28:S6 111 623 1196 IJs En Route to incident 

I IIMESSAGE SENT (#4340744) NC-29012014-30; A(U) Emerg (1S Min) 

jFM31 Jj29IOli2014 Jlo3 :28:56 111623 Jl96 JJs En Route to incident 

I IIMESSAGE SENT 96 WEBSTER(#4340745) NC-29012014-30; A(U) Emerg 

IFM31 112910112014 JJo3:28:56 111623 119 6 IJs En Route to incident 

I IIMESSAGE SENT 1623 GAFFANEY(#4340746) NC-29012014-30; A(U) Em 

IFM21 1129/01/2014 llo3:29: 17 111609 111377 lis En Route to incident 
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I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM21 1129/01/2014 llo3 :29 :18 111609 linn lis En Route to incident 

I IIMESSAGE SENT 1609 BOWYER{#4340748) NC-29012014-30; A{U) Emer 

IFM21 1129/01/2014 llo3 :29: 18 111609 linn lis En Route to incident 

I IIMESSAGE SENT 13n CARSON(#4340749) NC-29012014-30; A(U) Emer 

IFM 21 1129/01/2014 llo3:29:18 111609 11 1377 lis En Route to incident I 
I IIMESSAGE SENT (#43407SO) NC-29012014-30; A(U) Emerg {1 S Min) 

IFN42 1129/01/2014 llo3 :29:23 1114S1 II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFN42 1129/01/2014 llo3 :29:24 1114S1 II lis En Route to incident 

I IIMESSAGE SENT 14S1 SHEPHERD{#43407S2) NC-29012014-30; A(U) Em 

IFN42 1129/01/2014 llo3:29:24 1114S1 II li s En Route to incident 

I IIMESSAGE SENT (#4340753) NC-29012014-30; A(U) Emerg (1S Min) 

IFM42 1129/0l/2014 llo3:29 :33 11 1642 111 682 lis En Route to incident 

I IIMESSAGE SENT 1642 HARRIS{#43407SS) NC-29012014-30; A(U) Emer 

IFM42 1129/01/2014 llo3:29:33 111642 111682 lis En Route to incident 

I IIMESSAGE SENT 1682 GODDEN{#43407S6) NC-29012014-30; A(U ) Emer 

IFM42 1129/01/2014 llo3:29:33 111642 111682 lis En Route to incident 

I IIMESSAGE SENT (#4340757) NC-29012014-30; A(U} Emerg (1S Min ) 

IFM42 1129/01/2014 llo3:29:33 111642 111682 lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM19 1129/01/2014 llo3:30:10 111668 II lis En Rout e to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM1 9 1129/01/2014 llo3:30:10 111668 II lis En Route to incident 

I IIMESSAGE SENT 1668 TAYLOR(#43407S9) NC-29012014-30; A(U) Emer 

IFM34 1129/01/ 2014 llo3:3o: 12 111473 111647 lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM34 1129/01/ 2014 llo3 :3o :u 111473 111647 lis En Route to incident 

I IIMESSAGE SENT 1647 SMITH(#4340761) NC-29012014-30; A(U) Emerg 

jFM34 1129/01/2014 1103:30:13 111473 111 647 lis En Route to incident 

I IIMESSAGE SENT (#4340762) NC-29012014-30; A(U) Emerg (lS Min ) 

IFM34 1129/01/2014 llo3:30:13 111473 111 647 lis En Route to incident 

I IIMESSAGE SENT 1473 BURWOOD(#4340763) NC-29012014-30; A(U) Erne 

IFV18 1129/01/2014 llo3:30:21 111193 111729 lis En Route t o incident 

I IIKARTELI KARTELI LONDON ST I I NORWICH 

IFV18 1129/01/ 2014 llo3 :30:22 111193 111729 lis En Route to incident 

I IIMESSAGE SENT 1729 BEGGS( # 4340765) NC-29012014-30; A(U) Emerg 

IFV18 1129/01120 14 llo3: 30:22 111193 111729 lis En Route to incident 

I IIMESSAGE SENT (#4340766) NC-290120 14-30; A(U) Emerg (1S Min) 

IFV18 1129/01/ 2014 llo3:30 :22 11 1193 111 729 li s En Route to incident 

I IIMESSAGE SENT 1193 ALEXANOER(#4340767) NC-29012014- 30; A(U ) E 

IFM34 1129/0l/ 2014 llo3:31:34 111473 111 647 116 At Scene 

I 115251473 I 
IFM34 1129/01/ 2014 1103:31:36 111473 111 647 116 At Scene I 

I 115251647 TIMER SET TO : I 

IFM31 1129/01/2014 llo3 : 31:38 111623 1196 116 At Scene I 

I I/ S251623 

IFM31 1129/01/2014 llo3: 31:40 111623 1196 116 At Scene I 

I ll s2S0096 TIMER SET TO : I 

IFN42 1129/01/2014 llo3:3 1:S4 II14S1 II 116 At Scene I 
" 
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I lls2S14Sl I 

IFM42 1129/01/2014 J[o3:32:25 111642 1[1682 116 At Scene 

I lls2S16B2 

jFM42 1129/01/2014 llo3:32:31 111642 111682 116 At Scene 

I 115251642 TIMER SET TO : 

jFM19 1129/01/2014 llo3:33:27 111668 II 116 At Scene 

I 115251568 

IFM21 1129/01/2014 llo3:36:14 111609 111377 116 At Scene I 

I lls251609 I 

IFM21 1129/01/2014 1Jo3: 37:57 111609 111377 116 At Scene I 

I 115251377 TIMER SET TO : I 
jFN15 1129/01/2014 Jlo3:38:28 113464 II IJs En Route to Incident 

I IIKARTEL, KARTEL, LONDON ST, I NORWICH 

IFN15 1129/01/2014 1Jo3:38:28 113464 II lis En Route to incident 

I IIMESSAGE SENT 3464 PALING(#4340775) NC-29012014-30; A(U) Emer 

IFV18 1129/01/2014 IJo3:39:31 IJ1193 111729 116 At Scene 

I IIKARTEL, KARTEL, LONDON ST, • NORWICH I 

IFN15 1129/01/2014 l[o3:39 :40 113464 II 116 At Scene 

I 
IFV18 

IIKARTEL, KARTEL, LONDON ST, I NORWICH 

1129/01/2014 llo3:43:49 111193 111729 116 At Scene 

I II>> WYM PIC WITH 1 

jFV18 1129/01/2014 Jlo3:43:52 111193 111729 116 At Scene l 
I II>> PIC 

IFM42 1129/0l/2014 llo3:49:53 111642 111682 112 On Patrol I 

I )I 

IFM34 1129/01/2014 llo3 : 52 :1B 111473 Jl1647 112 On Patrol I 

I II I 

jFM19 JI29/01/2014 llo3:55:10 111668 II IJ6 At Scene 

I II> WYM PIC 

IFV18 1129/01/2014 llo3 :55 :23 111193 111729 116 At Scene 

I II>> WYM PIC 

IFM21 1129/01/2014 llo3 :57 :35 111609 llu77 116 At Scene 

I II> WYM PIC 

IFM21 1129/01/2014 llo3:S9:os 111609 linn 112 On Patrol 

I II 
IFN15 JI29/01/2014 Jlo4:0l:21 Jl3464 II 112 On Patrol I 

I II I 

jFM19 1129/01/2014 1Jo4: 1S:S9 Jl1668 II 116 At Scene I 

I IIPIC CAD 30 I 

IFM19 1129/01/2014 l[o4 : 16: 0G 111 668 II 116 At Scene I 

I IIPIC, CAD 30 I 

IFN42 1129/01/2014 Jlo4 :33:29 111451 II 116 At Scene I 

I 115251451 CALLBACK I 

jDM10 1129/01/2014 llo4:35:43 111557 Jl1725 lis En Route to incident I 

I IIMESSAGE SENT 1557 WHITING(#4340806) NC-29012014-30; A(U) Eme I 

jDMlO 1129/01/2014 JJo4:35: 43 111557 111725 lis En Route to incident I 
I IIMESSAGE SENT 1725 BIRCH(#4340807) NC-29012014 -30; A(U) Emerg I 
IDM10 1129/01/2014 1104:35:43 111557 111725 lis En Route to Incident I 

I IIMESSAGE SENT (#4340808) NC-29012014-30; A(U) Emerg (15 Min) I 
IDM10 1129/01/2014 1104 :35 :44 111557 1[1725 Jls En Route to incident I 
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I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
jFM19 1129/01/2014 1Jo4:48:38 111668 II 112 On Patrol I 

I II 

jFV18 1129/01/2014 1104:48:39 111193 Jl1729 112 On Patrol I 
I II 

jDM10 1129/01/2014 Jlo4:48:so 111557 111725 Jls En Route to incident 

I JluNIVERSITY HOSPITAL A&E, COLNEY LANE, NORWICH 

jDM10 1129/01/2014 llos:o2:45 111557 111725 IJ6 At Scene 

I ~~UNIVERSITY HOSPITAL A&E, COLNEY LANE, NORWICH 

jFN42 1129/01/2014 llo5:04:24 111451 II 116 At Scene 

I IIKARTEL, KARTEL, LONDON ST, I NORWICH 

JDM10 1129/01/2014 llos:12:16 111557 111725 116 At Scene 

I 115251725 TIMER SET TO : 

IFM31 IJ29/0l/2014 Jlo6:21 :43 111623 1196 J12 On Patrol 

I II 

jFN42 1129/01/2014 1106:22:07 111451 II IJ2 On Patrol I 

I II 
JDM10 IJ29/01/2014 llo6:33: 13 111557 111725 116 At Scene I 

I IJKARTEL, 'LONDON ST, I NORWICH I 
JDM10 JJ29/01/ 2014 llo6:37:09 111557 111725 116 At Scene I 

I IIKARTEL, LONDON ST, , NORWICH I 
IDM10 1129/01/2 014 llo6:49:54 Jlt557 111725 112 On Patrol I 

I II 

jiSR Relations I 
AUTOMATED CIS REF - ISR IICR4516/14/3 :J RELATION 

JxsR Comments I 
joBJECT(S) VIEWED JI29/01/2014Jio3:26:58 !loco 1136228494 

jMALE SHOUTING FOR POLICE II29/01/2014Jio3 :27:06 11occ7 1136228494 

j20 PERSONS FIGHTING II29/01/20t4llo3: 27:12 lloco 1136228494 

lvulnerable/Upset=Y II29/01/201411o3 :27:3o IJoco 1136228494 

jOBJECT(S) VIEWED 1129/01/20 14Jio3: 27:32 lloco 1136228494 

jTransfer To .5-F-NCH From Terminal OCC7 Contro l IJ29/01/201411o3:27 :39 lloco 1136228494 

jKICKING OFF AT BOUNCERS IJ29/01/2014jJo3:27:45 lloco 1136228494 

jNO WEAPONS IJ29/01/201411o3:27: 47 lloco 1136228494 

jTransfer Accepted At Terminal OCClO For Control IJ29/01/20t4Jio 3:27:49 llocc1o IJ36382827 

joBJECT(S) VIEWED 1129/01/20t411o3: 27:52 llocc1o 1136382827 

jLOTS OF MALES AND FEMALE SHOUTING IN THE BACKGROUND II29/01/2014IIo3:28:07 lloco 1136228494 

JuN CLEAR IF ANY PERSONS INJURED II29/01/2014IIo3:28:33 lloco 1136228494 

jFM31 (AY13FBF) DIRECTED TO 623206,308665 1129/01/20141103:28: 55 llocClo 1136382827 

jFM31 MOBILISED BY DRAG/DROP 1129/01/20141103:28:55 llocClo 1136382827 

jFM21 (AU59DZV) DIRECTED TO 623206,308665 II29/01/201411o3:29: 17 JJocclO 1136382827 

jFM21 MOBILISED BY DRAG/DROP II29/01/20t41Jo3:29 :17 llocClo 1136382827 

JResult Required=Y 1129/01/201411o3:29:ts lloco 1136228494 

jFN42 (AU09DVX) DIRECTED TO 623206,308665 II29/01/2014IIo3:29:23 llocc1o 1136382827 

jFN42 MOBILISED BY DRAG/DROP IJ29/01/2014Jjo 3:29:23 IJocc1o 1136382827 

jFM42 (AUlOGYR) DIRECTED TO 623206,308665 1129/01/20 141Jo3 :29 : 33 IJocClo 1136382827 

jFM42 MOBILISED BY DRAG/DROP II29/01/20t411o3:29:33 llocClo 1136382827 

JPrevious Calls Viewed LONDON ST - · 
I J J29/01/20 14Jio3 :29:so JJocClo 1136382827 

jcALL ENDED AS I CANNOT GET ANY FURTHER INFO FROM HIM llz9/01/20 t411o 3:30:07 lloco 1136228494 
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jFM19 (AU62BCF) DIRECTED TO 623206,308665 

IFM19 MOBILISED BY DRAG/ DROP 

jFM34 (AU60BTX) DIRECTED TO 623206,308665 

IFM34 MOBILISED BY DRAG/DROP 

IFV18 (AU09EHS) DIRECTED TO 623206,308665 

1!29/01/2014jlo3:30:10 lloccu 11360157991 

1129/01/201411o3:30:lo lloccu 11360157991 

II29/0l/2014IIo3:30:12 lloccu 11360157991 

II29/01/2014llo3 :30:l3 lloccu 11360157991 

1129/01/2014Jio3:30:21 J1occ1o 1136382827 

IFV18 MOBILISED BY DRAG/DROP JI29/01/2014Jio3:30:21 llocc1o 1136382827 

!Previous Calls Viewed LONDON ST 1 • 129/01120 141io3: 30: 32 llocc6 1136382156 

jcCTV TAG ADDED: II29/01/20t4Jio3 :30:34 J1occ11 1136015799 

ITVCENTRAL - COVERING BOTH ENDS JI29/01/201411o3: 31:14 llocCio 1136382827 

!Previous Calls Viewed LONDON ST ~ 

jNOTHING SEEN AS YET 

lfuii ·NO DOB 

129/01/20I4IIo3:31 :19 lloccu 11360157991 

II29/01/2014II03 :31:2o llocCio 11363828271 

II29/01/201411o3:33:55 llocCio Jl363828271 

[FM3T - MALE HAS BEEN UNCONSCIOUS JI29/01/2014JI03:34 :10 llocc1o 11363828271 

/REQUESTING AMB 
- --=.=,. I 

1129/01/2014Jio3 :34: 18 llocc10 Jl363828271 

129/01/2014JI03:34:22 lloccu 11360157991 

j29/01/2014II03 :34:28 jjocc1o 11363828271 

FM3 1 - IC1 MALE WITH SHORT DREADLOCKS WHO HAS 
ASSAULTED ONE OF THE DOOR STAFF 1

29/01/2014
11
03:34:40 IEJI36382827I 

!wEARING BLACK TRACKSUIT BOTTOMS 

jWITH 2 IC1 MALES 

loNE WEARING A BLUE TRACKSUIT TOP AND GREY BOTTOMS 

jBOTH TEENAGERS 

j29/01/2014IIo3:34:51 llocc10 11363828271 

129/01/2014Jio3:34:5s JlocclO Jl363828271 

129/01/2014Jio3:3s:o3 JlocclO 11363828271 

129/01/2014II03:3s:o8 llocCio 1136382827 

jAND ANPOTHER MALE ALL IN BLACK - HE WAS OLDER 129/01/20t4II03:35: 14 llocCio Jl36382827 

IMADE OFF PAST VODKA REVS I29/01/2014II03:35:19 llocc1o 1136382827 

I29/01/2014llo3: 35:19 Jlocc1o 1136382827 

IFM 19 - WITH IC3 MALE NOW I29/01/2014llo3:35 :26 Jlocc1o 1136382827 

· · · ADDRESS FROM CIS ----
. . D • NORWICH NORFOLK • 

~ ----· 1
29/01/2014

11
03 = 35 : 56IEJI36015799I 

I29/01/201411o3 : 35:59 Jloccu 

129/01/2014Jio3: 36 :os Jloccto 

jBUT HE IS WEARING JEANS, NOT TRACKSUIT BOTTOMS 129/01/20141103:36:26 llocc1o 

29/01/2014JI03 :36:33 Jlocc1o 

!THE GROUP HE WAS WITH ARE AT THE TOP OF POW CURRENTLY II 29/01/20141103 :36:40 J1occ1o 

I 29/01/201411o3:36:so llocc1o 

~~F=M=19'=-=G:::R:::::O::U=P=O=F=3=0=R=4=H=E=A=D=IN=G=T=O=W=A=R=D=S=K=IN=G=ST=R=E=ET====i" 
I 
29/01/20I4Jio3 :37 : 1S llocc10 

29/01/2014IIo3:38:03 llocc10 
~~~F=M=1=9=-=H=AV=E=====W=IT=H=T=H=E=M==========~~~ 29/01/2014Jio3:38:09 llocc1o 

~~F:::::M::::31==- M::A:::::L:E=C=A=N=C=O=M=E=IN=FO=R=A=B=H============~~~ 
IAMB REF -- 214 II 
jFN15 (5253464) DIRECTED TO 623206,308665 II 
IFN15 MOBILISED BY DRAG/ DROP II 

29/01/2014IIo3 :38:19 llocCio 

29/01/20141103 :38:27 lloccu 

29/0t/2014Jio3 :38 :28 J1occ1o 

29/01/20141103:38:28 llocCio 

~~'F=M~3~l=·=O=TH:E:R:O:F=F=EN:D:E:R:I:C1=================~" 
~~'S=K=IN==HE=A=D==============================~'~' 
~~B~LU~E~H=O~O~D=Y==============================~'~' 

I 

29/0l/201411o3:39:04 llocc10 

29/01/20141103:39:06 Jlocc10 

29/0t/201411o3:39:09 1locc10 

29/01/2014Jio3:39: 15 JlocCio 

29/01/2014IIo3 :39 :2o Jlocc1o ~~TV=C=E=N=T:::::RA:::::L::V:I:EW=l=N=G=M=A=L=E=====================~"~ 
!ROSE LANE, CUTTING ACROSS KING ST II 29/0l/20l411o3:39:31 llocCio 

jFM21 - ROUND THE CORNER 112 9/01/20141103 :39 :51 llocCio 

9/01/2014jlo3 :4o:o6 J1occ1o 

~~F=M=31=·=C=O=N=F=IR=M=N=O==M=EN=T=IO=N==O=F=A=W=E=A=PO=N============~~~2 
I 

9/0l/2014Jio3:40:14 llocCio 

II II 

1136015799 

Jl36382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 1 

11363828271 

1136382827 1 

1136382827 1 

11360157991 

11363828271 

11363828271 

11363828271 

11363828271 

11363828271 

1136382827 

Jl36382827 

1136382827 

1136382827 

Jl36382827 

1136382827 

II 
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= II29/01/2014IIoJ:40:14 llocClo 11363828271 

jTVCENT- ONE MALE oF THE GROUP HAS AN INJURY TO HIS HEAD Jj29/01/2014Jio3:41:35 JJocClo 11363828271 

jFM42 - WITH THE MALE NOW JI29/01/20 14JJo3:42: 12 llocClo 11363828271 

jHAS AN INJURY TO HIS LIP II29/01/2014IIo3:42:20 IJocClo JJ36382827J 

jFM42 - WILL NEED A VAN II29/01/20141JoJ:43 :12 llocClo IJ36382827 

jMALE NOT CO OPERATING IJ29/01/2014IJo3 :44:40 IJocclO IJ36382827 

= J29/01/20 14IJo3 :44:42 IJocClo 1136382827 

jFM42 - FN15 TO KING ST PLEASE II29/01/2014Jio3:45 :57 IJocClo IJ36382827 

jFM42 - 1 DETAINED ON ROUTE TO PIC IJ29/01/2014IJ03:50:07 IJoCC10 IJ36382827 

II= j29/01/2014IJ03:50:57 IJoCC10 IJ36382827 

jFN42- 3 DETAINED FOR AFFRAY, RATHER THAN ASSAULT IJ29/01/2014IJ03:51:07 IJoCClO IJ36382827 

jFN42 DESC OF ONE MALE. ICl IJ29/01/2014IJo3 :54:35 1Jocc9 IJ36008202 

jso YEARS IJ29/01/2014IJo3:54:39 1Jocc9 IJ36008202 

115'6" J29/01/20l4JJo3:54:4S Jloccg IJ36008202 

jPADDED JACKET IJ29/01/2014IJo3: 54:49 1Jocc9 IJ36008202 

jJEANS IJ29/01/2014JJo3: 54: s2 IJoccg 1136008202 

jNIKE TRAINERS WITH WHITE ON. II29/01/20141lo3:Ss:ol lloccg IJ36008202 

jFM42 -TAKING OUR MAN TO HOSP JI29/0l/20t4llo4: 19:os Jloccu 1136015799 
It II J29/01/2014Jio4:19:1o Jloccu IJ36015799 

FN42 -ALL OFFICERS WITH EVIDENTIAL REPORTS TO PC 1623 29/01/2014104:21:471~1360157991 
PLS 

' I29/01/2014IIo4:21:So lloccu IJ36015799J 

FN42 - PLS DEPLOY UNIT TO HOSP TO SEE 2 VICTIMS OF THIS 29/01/20 14104:35:29 110CC11 11360157991 
ASSAULT 

jDM10 DEPLOYED II29/01/20141Jo4:35: 39 IJoccu IJ36015799J 

jDM 10 (AU60BRZ) DI RECTED TO 623206,308665 IJ29/01/2014Jio4:35:44 Jloccu IJ36015799 J 

jDM10 MOBILISED BY DRAG/DROP II29/0l/2014IIo4:35:44 lloccu IJ36015799J 

jiNCIDENT PRINTED IN WEBSTORM: II29/01/20141Jo4:52: 11 llwEBNET IJ36382246J 

jFM31 - CRIME REF FOR AFFRAY II29/01/20141Jo5 : 13:38 llocClo IJ36382827J 

CRIME REFNO ADDED:CR4516/14/3 BY THE STORM > CIS 1129/01/201 4 105:13:57 11CRMSERV I~ 
INTERFACE 

1 CRIME REFERENCES REQUESTED BY 38282 7 (OIC 1623 · 129/01/2014,05:13:581~136382827 1 
GAFFANEY) 

II= j29/01/2014jjos :54:14 jjWEBNET IJ36382246J 

jFM31 - INNWEB ENTRY COMPLETED BY SGT 1451 SHEPHERD. IJ29/01/2014JIOS:54:14 IJwEBNET JI36382246J 

2 X MGll BEING OBTAINED BY PC 1557 AND PC 1725 (SOUTH 29/01/2014105:54: 1411WEBNET 11363822461 
NORFOLK) FROM VICTIMS AT HOSPITAL 

jJ X DP'S AT WYMONDHAM PIC IJ29/01/2014IJ05 :54: 14 IJwEBNET 1136382246 

j1 X DP AT HOSPITAL DUE TO HEAD INJURY. JJ29/01/20141Jos:54: 14 JJwEBNET 1136382246 

jFULL CCTV OF THE INCIDENT HAS BEEN DOWNLOADED. IJ29/01/2014IJos:S4: 14 JJwEBNET Jl36382246 

= j29/01/20141Jos:S4: 14 llwEBNET Jl36382246 

jiNCIDENT PRINTED IN WEBSTORM: 1129/01/20141105:54:20 llwEBNET IJ36382246 

joBJECT(S) VIEWED IJ29/01/20141Jo6:33 :13 1Jocc2 IJ36002815 

joBJECT(S) VIEWED IJ29/01/2014Jio6:37:06 IJocClo IJ36382827 

joBJECT(S) VIEWED 1129/0l/20 141106:37:09 llocCl o IJ36382827 

FM31 - CIU WILL ADD FURTHER DETAILS TO CRIME REPORT 1129/01/2014106:52:331~1363815351 
LATER TODAY 

jCAD CAN BE CLOSED 1129/0l/2014IIo6 :52:37 1loce12 JI36381535 J 

JDisposition code: ,'CR01', 'GEN02' II29/01/20t41lo6:53:47 1Jocc12 IJ36381535 J 

jArrests Cautions Persons 1129/0l/20 141106 :53:4 7 1Joce12 IJ36381535 J 

Jmc 1623 IJ29/0l/2014IJo6:53 :47 1locc12 JI36381535J 

jQualifiers,None II29/0l/20141Jo6 :53:47 1Jocc12 IJ 36381535J 
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jNc && SC Qualifiers, Not Applicable I/29/0l/20 14l/o6 :53:47 llocc12 1/363815351 

jNC-29012014 -30 HAS BEEN DISPOSED II29/01/201411o6:53 :47 llocc12 11363815351 

/CORVUS REQUEST REMOVED FROM l/F TABLE 1129/01/20141106 :53 :51 llcORSVR llcoRSERV I 
/INCIDENT PRINTED IN WEBSTORM: 1129/01/20141108:57 :59 llwEBNET 11363819181 

/CORVUS REQUEST REMOVED FROM I/F TABLE 1129/01/20141109:04:36 llcoRSVR llcoRSERv I 
/REASON FOR PRINT: FY511 1129/01/20141109:37:16 llwEBNET 1136382850 1 

/INCIDENT PRINTED IN WEBSTORM: l/29/01 / 20 141109 :37:16 llwEBNET 11363828501 

!coRVUS REQUEST REMOVED FROM I/F TABLE 1129/01/201 41109 :37:25 llcoRSVR llcoRSERv I 
/REASON FOR PRINT: LICENSING 1129/01/20141110:23:59 llwEBNET 11362083401 

/INCIDENT PRINTED IN WEBSTORM: 1129/01/20141110:23:59 llwEBNET 1136208340 

/CORVUS REQUEST REMOVED FROM I/ F TABLE 1129/ 01/20141110:24:13 llcoRSVR llcORSERV 

/INCIDENT PRINTED IN WEBSTORM : 1101/02/20141118:45:04 llwEBNET 1136313795 

/CORVUS REQUEST REMOVED FROM 1/F TABLE ]j01/02/2014j: 1 8:45:17 llcoRSVR llcoRSERV 

/INCIDENT PRINTED IN WEBSTORM: llo1/02/201 4jj19 : 19:1 3 llwEBNET 1136383286 

jCORVUS REQUEST REMOVED FROM 1/F TABLE 1101/02/20141119:19 :28 llcORSVR llcoRSERV 

/ISR Additional Comments 

MOBILISATION MESSAGE SENT TO FM31( #4340744), FM31(96 
WEBSTER #4340745), FM31(1623 GAFFANEY # 4340746): NC-
29012014-30; A(U) Emerg ( 15 Min); VIOLENCE AGAINST PERSON; 

29/01/2014103c28c56 r·WAVE r·WAVE I 
KARTEL; LONDON ST, NORWICH; NR2 lJT; ? 

MOBILISATION MESSAGE SENT TO FM21(1609 BOWYER 29/ 01/20!T 29 18 

11 

... WAVE r ·WAVE 

1 

#4340748), FM21(1377 CARSON #4340749), FM21( #4340750): 
NC-29012014- 30 ; A(U) Emerg (15 Min); VIOLENCE AGAINST 
PERSON · KARTEL; LONDON ST, NORWICH; NR2 lJT; 

'J 

MOBILISATION MESSAGE SENT TO FN42(1451 SHEPHERD 29/01/20 14 
# 4340752), FN42( #4340753}: NC-29012014-30; A(U) Emerg (15 I"' 29 24 r·w·v· r·w·v· 

1 
Min}; VIOLENCE AGAINST PERSON; KARTEL; LONDON ST, 
NORWICH; NR2 lJT; N 

MOBILISATION MESSAGE SENT TO FM42(1642 HARRIS 
#4340755), FM42(1682 GODDEN #4340756 }, FM42( #4340757) : 
NC-29012014-30; A(U) Emerg (15 Min); VIOLENCE AGAINST 
D""""ON; KARTEL; LONDON ST, NORWICH; NR2 lJT; 

l 
\ N 

[COPIED FROM EISEC 

/EISEC INFORMATION - CLI: 

NONE OF THE EISEC GATEWAY SERVERS WAS ABLE TO PROCESS 
THE REQUEST ( EISEC ERROR TEXT: ) 

MOBILISATION MESSAGE SENT TO FM19(1668 TAYLOR 
#4340759): NC-29012014-30; A(U) Emerg ( 15 Min); VIOLENCE 
AGAINST PERc;ON ; KARTEL; LONDON ST, NORWICH; NR2 UT; 

N -
MOBILISATION MESSAGE SENT TO FM34{1647 SMITH #4340761), 
FM34( #4340762), FM34(1473 BURWOOD #4340763): NC-
29012014-30; A(U) Emerg (15 Min) ; VIOLENCE AGAINST PERSON ; 
KARTEL; LONDON ST, NORWICH; NR2 lJT; ' N 

MOBILISATION MESSAGE SENT TO FV18(1729 BEGGS #4340765), 
FV18( #4 340766}, FV18(1193 ALEXANDER #4340767) : NC-
29012014-30 ; A(U) Emerg (1 5 Min) ; VIOLENCE AGAINST PERSON ; 
KARTEL; LONDON ST, NORWICH ; NR2 lJT, N 

MOBILISATION MESSAGE SENT TO FN15(3464 PALING 
#4340775): NC-29012014 -30; A(U) Emerg ( 15 Min}; VIOLENCE 
AGAINST PERSON; KARTEL; LONDON ST, NORWICH; NR2 1JT; - . . N 

JsRCn I 
t-

-
jBC AS:5 IP:1 DNA: 1 DH :2 AL: 1 

--··-
' . ' '1' 

r 

29/01/2014 I"' 29, r·WAVE r·WAVE 

1 
II29/01/2014II03:29:37 lloco 11362284941 

II29/01/201411o3:29:37 !loco 1/362284941 

29/01/2014 ,03:29:371~1362284941 

29/01/2014 r, ,. 10 r·w·v· r·WAVE 
1 

29/01/2014 103 c30c13 rRWAVE rRWAVE I 

29/01/2014 

1

., ,. 22 r·WAVE r·WAVE 
1 

29/01/2014 

1

., 38 28 r·WAVE r·w·v· 
1 

/29/01/2014/@4:23:54 !locClo 11363828271 

1129/ 01/2014II04:23:54 llocc1o 1136382827/ 

j29/01/201411o4:23:54 llocClo 1/36382827/ 

j29/01/20t411o4:23 :54 llocc1o 11363828271 
II II II I 
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jMAL 129/01/20141 
~~FI~L,;_EN-A-=M=E=: ================~~~29/01/20 141 

Jo4:23:54 llocClo 

lo4:23:54 llocc10 

~ PRCD 129/01/20141 
jLAST KNOWN ADDRESS ___ -----=H=O=M=E)=====~~~29/01/2014 j 

lo4 :23:54 llocc1o 

129/01/20141 
--==============~ r:. 129/01/20141 

jNORWICH, NORFOLK ==============:129/01/20141 

!RECORD LAST UPDATEC 129/01/20141 

BC 129/01/20141 

I-----"' 

1.--·-· -
\ ""'"" 

I~ .. ·-­
,_ 

l__ 

!DAILY 

AS 

SRCH· --
,~--

\ 

-· -
-- -

l>.RRF<".,..tn•.• • 
~~-

,., . ... 

-

-

--

.. 

129/01/20141 
~=======~ 

129/01/20141 
=========~129/01/20141 

' . ' 

--==-...:====-======~129/01/20141 
129/01/20141 

=====~129/01/20141 
129/01/20141 

-----"=.1129/0 1/20141 

~129/01/20141 
129/01/20141 

-====- --· -
-- -- . -

1129/01/20141 

129/01/20141 

129/01/20141 

129/01/20141 

- 129/01/20141 

129/01/20141 -
129/01/20141 -
129/01/20141 '~ -

lo4 :23:54 llocClo 

Jo4:23:54 llocc10 

lo4 :23:54 IJocClo 

lo4:23:54 llocClo 

Jo4:23:54 llocclO 

Jo4:24:07 IJocClo 

lo4:24:o7 llocClo 

lo4 :24:07 llocc10 

Jo4 :24:07 llocc10 

lo4:24:07 llocc1o 

Jo4 :24:07 llocClo 

lo4:24:07 IJocClo 

lo4:24:07 llocc10 

lo4 :24:07 llocClo 

lo4 :24 :o7 JlocClo 

lo4:24:07 IJocClo 

lo4 :24 :07 llocClo 

lo4 :24: 15 llocClo 

lo4 :24: 15 JlocClo 

jo4:24: 15 llocClo 

lo4:24:15 1!occ1o 

jo4:24:15 IJocClo 

jo4 :24:15 llocCio 

lo4 :24:15 JlocClo 
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11363828271 

11363828271 

11363828271 

11363828271 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

11363828271 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 

1136382827 1 

11363828271 

11363828271 
----

-

129/01/2014] 104 :24 :15 1~1363828271 

,~,.AS/REF: ** 
-

CONFIRMED -
lr · 

1~-

I;._ 

' r 
lrP 
[S"Rffi. - -,_ 

-

I~ 

-
L 

r - -
I - -

--

. FP 129/01/20141 

---======~'29/01/20141 
129/01/20141 

==========~ 
129/01/20141 

-====~129/01/20 141 
- --=:JI29to1t2ot41 

-------==;1 129/01/20141 
~---

~129/01/20141 
- = 

129/01/20141 

129/01/20141 

129/01/20141 

129/01/20141 

129/01/20141 
-- - · 

129/01/20141 

129/01/20141 

I 1129/01/20141 
II .I 

I
M ~ .jJLT7!,T!0:4 r -r-•~· -
#• __, . . . .u-..CH •· •• -'w 

104 :24:151~1363828271 

Jo4 :24:15 JJocClo 11363828271 

lo4 :24:15 JJocclO 11363828271 

jo4 :24: 15 llocClo 11363828271 

lo4 :24:15 1!occ1o 11363828271 

lo4 :24:15 llocClo 1136382827 1 

Jo4 :24:15 llocc1o 11363828271 

Jo4 :24 : 15 llocClo 11363828271 

lo4 :24 :15 llocclO 11363828271 

Jo4 :24:27 IJocClo 1136382827 1 

lo4:24:27 llocClo 1136382827 

lo4 :24:27 l!ocClo 1136382827 

Jo4 :24:27 llocc10 11 36382827 

lo4:24:2 7 IJocClo 1136382827 

lo4 :24:27 llocClo 11363828271 

lo4 :24:27 llocClo 11363828271 

104 :24:27 110CC10 113638281 

lo4:24:27 llocClo 1136382827 1 

104 '35'43 11AIRWAVE IIAIRWAVE I 
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,I
NC-29012014-30; A(U) Emerg (15 Min); VIOLENCE AGAINST 
PERSON; KAR.TEL; LONDON ST, NORWICH; NR2 lJT; 

I; N LJUUU 
INo.I!Action Plan Title llstatus IIPriority llsadge # l!otficer Last Name 

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 

MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 



ISR Report 

ISR Report 

ISR Report: 

117/01/2014 02:28:25 

Priority: (3) B PRIORITY (60 
Min) 

NORFOLK & SUFFOLK CONSTABULARY 

NC-17012014-14 (*CLOSED Incident*) 

IICRO 1A, PUBLIC ORDER 11 ~~-17012014-14 /11999 

IIPUBLIC ORDER )In II officer Dealing: 55 

Page I of 4 

IINORF _SUFFI 

I 

!operator: 36381938 "Dispatcher: 36382826 )lr~;~723,307696) !)creator Wkstn:occ2SA 
I 

[Address Information I 
t- ~ I 
jUNIVERSITY 8', , NORWICH, NR4 7TJ I 

!Disposition Codes I 
!Proximity: wx] Gazeteer I !PERSONAL I Valida t ion 

!sHOUTING/ SWEARING I 
I Jcomplainant Information 

E {. . CL..~-- --
I 

- ~----;:.---. , . . - 111 

WITNESS [N] Not Used [?) Not Used [N] Vuln. I Upset [ ?] Result 
I'MALE I Required [?] ETA I Grade Given 

Notes : 

!Date I Time Information 

!call Received 1117/01/2014 llo2:28:2s 

!ca ll Answered 1117/01/2014 1102:28:25 

lrncident Created 1117/01/2014 llo2:2s:2s 

!Address Validated 1117/01/2014 1102:29:27 

Jrnitial Input Complete 111 7/01/20 14 llo2 : 31:41 

jTra nsfer Sent 111 7/01/20 14 llo2 :31 :57 

!Transfer Accepted 1117/01/2014 llo2 :29:27 

jResource Dispatched 1117/01/2014 Jio2:36:23 

!Arrived At Scene 1117/01/2014 llo2:43:42 

!units Clea red 1117/01/2014 Jlo2:52:37 I 
Jrncident Disposed 1117/01/2014 Jlo6 :53: 1s I 
jQualifiers I 
!DISPOSAL QUALIFIERS IIAicohol 

jDISPOSAL QUALIFIERS IIHate - Racia l 

jNORFOLK FACTORS IINot Applicable 

!THEME IIANTI SOCIAL BEHAVIOUR 

!unit Activity 

jXP51 111 7/01/2014 llo2:3S :47 /Jss 113366 lis En Route to incident 

I JIM ESSAGE SENT 3366 INCE-JONES(#4309719) NC-17012014-14 ; B PRI 

jXP51 1117/01/2014 Jlo2:35:47 !Iss 113366 Jls En Route to incident 

I IJM ESSAGE SENT 55 ABEYTA( # 4309720) NC- 17012014- 14; B PRIORITY 

JxPS1 11 17/01/2014 llo2: 3S: 47 JJss IJ3366 lis En Route to incident 

I IIMESSAGE SENT 1683 BARNES( #430972 1) NC- 17012014- 14; B PRIORIT 

jXP51 11 17/01/2014 1102 :35 :47 I iss IJ3366 lis En Route to incident 

I JIMESSAGE SENT ( # 4309722 ) NC- 17012014- 14; B PRIORITY (60 Min) 
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jXP51 1117/01/2014 llo2:35:47 llss 113366 li s En Route to incident 

I IIMESSAGE SENT 432 DEWHURST(#4309723) NC- 17012014-14; B PRIORI 

jxPS1 1117/01/2014 1Jo2:3S:47 I Iss 113366 lis En Route to incident 

I IIMESSAGE SENT 996 READ(#4309724) NC- 17012014- 14; B PRIORITY ( 

jxPS1 111 7/01/2014 1102 :36:23 I Iss 113366 lis En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

jXP51 1117/0I/2014 llo2 :38:3s !Iss 113366 lis En Route to incident 

I IIKARTEL, LONDON ST, , NORWICH I 
jXP51 1117/01/2014 llo2:43:42 I Iss 113366 116 At Scene I 

I IIKARTEL, LONDON ST, I NORWICH I 
jXPS l 1117/01/2014 llo2:52:37 I Iss 113366 112 On Patrol I 

I ]I 
jiSR Relations I 
jMANUAL CIS REF - JSR RELATIONj[t ~EQUESTED BY OPERATOR 36381792 I 

jiSR Comments I 
joBJECT(S) VIEWED IJ17/01/20141lo2:29:27 llocc2SA 1136381938 

jSOME MALES ARE ABUSING INFT IJ17/01/201411o2:30:04 llocc2SA 1136381938 

jMAKING MONKEY NOISES 1117/01/2014llo2 :30: 11 llocosA 1136381938 

//= = === Jt7/01/20141lo2 :3o:1s iJocC2sA 1136381938 

!vulnerable/Upset= N II17/0l/201411o2:31 :41 llocc2SA 1136381938 

jOBJECT(S) VIEWED 1117/01/201411o2:31 :44 l!occ2sA 1136381938 

jThis location has had previous calls within the past 14 days 11 17/01/2014jjo2:3t :48 llocc2sA 1136381938 

jTransfer To .5-F-NCH From Terminal OCC25A Control IJ1 7/01/201411o2:31 :57 llocc2sA 1136381938/ 

!coRRECTION INFT'S FRIEND IS BEING VERBALLY ABUSED 1117/01/20t411o2:32:27 llocc2SA 1136381938 

jBY MALE OUTSIDE THE CLUB 1117/01/201411o2:32:33 llocc2sA 1136381938 

- - - - J17/01/20141Jo2:32:3s llocc2sA 1136381938 

jTransfer Accepted At Terminal OCC10 For Control IJ17/01/2014llo2:32 :so llocoo 1136382826 

ji NFT AND FRIEND ARE WAITING AROUND THE CORNER IJ17/01/2014llo2:32:so llocC2SA 1136381938 

joBJECT(S) VIEWED II17/01/20t41lo2:32:52 llocoo 1136382826 

NOW SPEAKING TO~ 11/HO IS THE PERSON BEING 17/01/2014ll02 :33: 12,,0CC2SA 11363819381 
ABUSED 

===== j17/01/2014IID2:33:17 11occ2SA 11363819381 

I** DESC OF THE INFT PLEASE II17/0l/2014llo2:33:53 llocc1o 11363828261 

jDESC OF THE OFFENDERS ALSO II17/0l/20t4Ho2:34:o7 llocc1o 11363828261 

-- J17/01/20 14II02:34:09 llocoo 11363828261 

jOFFENDER IS TALL WHITE MALE IN DARK SUIT 111 7/01/2014Ho2: 34 :1o llocc2sA 11363819381 

jsURROUNDED BY BOUNCERS AT CLUB llt7/0l/2014IIo2:34:27 llocc2SA 1136381938 1 

II=== === j17/01/2014ilo2:34:35 11ocC2SA 11363819381 

jsPEAKING TO II17/01/201411o2:34:S6 llocc2SA 11363819381 

jCCTV TAG ADDED: 1117/01/2014IIo2:35:3S llocc9 1136334054 

jSAYING HE DOESN'T WANT ANY TROUBLE ll17 ;o 1120 14llo2: 35: s2 llocc2SA 1136381938 

jHE HAS NOW LEFT THE CLUB AND IS GOING BACK TO UEA 1117/01/2014IIo2:36: 13 11occ2SA 1136381938 

jxPS1 (AU12AWX) DIRECTED TO 623206,308665 1117/01/2014II02:36:23 llocClo 1136382826 

jxPS 1 MOBILISED BY DRAG/DROP II17/0t/201411o2:36:23 llocc1o 1136382826 

jADDRESS IS 1117/01/20141102:36:26 lloCC2SA 11 36381938 

!oFFICERS ARE EN. ROUTE II17/01/201411o2:36 : ss llocc1o 1136382826 

-- j1 7/01/20141Jo2 :36:56 llocoo 1136382826 

* * CAN INFT WAIT AS OFFICERS ARE NOW MAKING ON FOOT TO 
1
r17/01/2014w2 :37 :29

11
0 CC10 11363828261 

SEE HIM 

==== = jt7/01/ 20141lo2 :38 : 10 llocc2SA 11363819381 
II II II II 
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SPEAKING TO VICTIM - HE DOESN 'T WISH TO SPEAK TO I, 17/0l/2014102:40:39,,0CC25A 11363819381 
OFFICERS - VERY SORRY BUT HE CAN'T 

JUST WANTS OFFICER TO SPEAK TO THE MALE WHO CALLED HIM 17/01/2014 102:41 :04110CC25A 11363819381 
"A r ' 

NOW GOING WITH HIS FRIENDS - LEFT BECAUSE HE DIDN'T 17/01/2014102:41:31 IIOCC25A 1136381938 
WANT TO GET INTO A FIGHT 

!ADAMANT HE DOESN'T WANT TO SPEAK TO OFFICERS II17/01/201411o2:41:45 llocC25A 1136381938 

!sAYS THE BOUNCERS WITNESSED THIS 1117/01/20 t4]lo2:43 :03 llocC25A 1136381938 

-- l17/01/2014jjo2:43 :25 llocClo 1136382826 

lciB TAG ADDED: II17/01/2D14IIo2:43:34 llocc9 1136334054 

!DIVERSITY TAG ADDED: II17/01/2014]lo2:43:36 Jiocc9 1136334054 

JRisk assessment questions activated 1117/01/201411o2:43:56 llocc2SA 1136381938 

]Diversity/hate crime impact factors involved? 111 7/01/201411o2:44:06 llocc25A 1136381938 

JYES FEEL TARGETED 1117/01/201411o2:44:06 llocc25A 1136381938 

!Frequency of occurance? II17/01/201411o2:44:to JJocc25A 1136381938 

jRARE/FIRST CALL IJ17/01/2014ilo2:44:to ilocc2SA 1136381938 

jDo you know the offender? II17/01/20t4llo2 :44: 15 1Jocc25A 1136381938 

jNOT KNOWN Jj17/01/201411o2:44: 15 Jlocc2SA 1136381938 

jwho does inf feel this is targeted at? J]17/0l/2014]jo2:44:2o llocc25A 1136381938 

jYOU /AN INDIVIDUAL JJ17/0l/2014IIo2:44:2o llocc2SA 1136381938 

]Has informant advised any other agencies of incident/s? JI17/01/201411o2:44:25 llocc2SA ]]36381938 

jNO OTHER AGENCY NOT INFORMED ii17/01/2014Jio2 :44:25 ilocc2SA 1136381938 

jHow concerned is caller? JI1 7/01/20 t4Jio2 :44 :31 Jjocc2sA 1136381938 1 

]UNHAPPY II17/01/2014Jio2 :44:3 1 llocc2SA JI36381938 J 

HAVE YOU COMPLETED THE QUESTION SET? ANSWERING YES 17/01/2014102:44:35110CC25A 1136381938 1 
WILL EXIT 

YES ]17/01/2014JI02 :44 :3s llocc2SA Jl36381938 ] 

RISK SCORE FOR SET ASB_RISK I S 9 NOT EXCEEDING 1117/01/2014102:44:38110CC25A 11 36381938 1 
THRESHOLD OF 13 

XP51 - PC 1683 IP HAS LEFT TO GO HOME AND THE OFFENDER 17/01/20141102:45:17110 CC10 11363828261 
DOES NOT ALSO APPEAR TO BE ON SCENE 

BOUNCERS DO NOT HAVE ANY FURTHER INFORMATION AT THIS 17/01/2014 10 2:45 :251~1363828261 
TIME 

APART FROM THE IP I S IC3 MALE, SMALL BIKE, GREY HOODED 17/01/2014102:45:561~1363828261 
TOP AND WHITE T SHIRT 

-- j1 7/01/2014II02:45:56 J1occ1o Jl36382826 ] 

XP51 - DUE TO THE ABOVE AND NOT WILLING TO SPEAK TO 17/01/2014 102:46:20 IIOCClO 11363828261 
POLICE NO FURTHER DETAILS CAN BE GAINED AT THIS TIME 

SUGGEST THAT E/T CONTACT THE IP AND SEE IF HE WI SHES TO 17/01/20 14 

1

,2 •• 3SILJI3638282.
1 

MAKE A COMPLAINT REFERNCE THE ABOVE COMMENTS HE HAS 
MADE 

Status Changed Manually CLEARED->FURTHER ACTION REQUIRED 17/01/2014,02: 52: 46,,0CC10 1136382826 1 
FURTHER ENQUIRIES REQUIRED 

- - Jt 7/01/2014II02:52:5o llocClo 1136382826] 

INCIDENT DEFERRED 17/01/2014 06:30 :00 Workstation 17/01/2014 102:53:17110CC10 11363828261 
Group .ALL F&D 

jE/ T TO FOLLOW UP WITH COM PLAINANT llt7/0l/20t4llo2:53:17 llocc1o JI36382826J 

jDEFERRAL AUTHORISED BY ~ , NC) II17/0l/2014jjo2 :S3:17 llocClo J]36382826J 

]REASON FOR DEFERRAL - CALLER NOT AVAILABLE llt 7 ;o t ;2o14llo2 :53: 17 JiocClo JI36382826J 

996 - HATE INCIDENT' ~ISED FOR THIS ON 17/01/2014 104 :58:58 11WEBNET 1136380336 1 
DETAI LS PROVIDED I N CAL> 

!REACTIVATED AT CS3A 11 17/01/20t4IJ06 :30 :32 iics3A IIJOINTAPP I 
!Transfer Accepted At Terminal OCClO For Contro l JJ 17/01/20t411o6 :31:28 J1occ1o 11 36382826 1 

jOBJECT(S) VIEWED JI 17/01/2014]Jo6 :31 :28 llocc to 11 36382826 1 
II II II II II I 
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joBJECT(S) VIEWED ]]17/01/20141!o6:48:40 llocc9 1]36381792] 

]OBJECT(S) VIEWED ]]17/01/20 1411 o6:48:44 llocc9 1136381792] 

QUESTION SET HAS BEEN EXITED BEFORE COMPLETION: 17/01/2014,06:48:491lOCC9 11363817921 
QUESTIONS NOT APPLICABLE 

Relation:<(§& '( ~EQUESTED BY OPERATORit - 11 17/01/20141106:49:20 1~1363817921 
HATE INCIDENT 

HATE INCIDENT NUMBER ADDED TO THE CAD AS PER PC READ'S 1117/01/2014,06:49:57110CC9 11363817921 
UPDATE 

[Disposition code: ,'ASB- P','ASB21','GEN02' ]]17/01/2014i!o6:53:1S iiocClo 1136382157] 

]Arrests Cautions Persons 1117/01/2014]]o6:S3:1s 1!occ1o 11363821571 

OIC 55 J17/01/201411o6 :53:1s llocClo 1136382157[ 

JQualifiers,Aicohoi,Hat e - Racial l!t7/01/2o1411o6:53: 1s lloccto 1136382157 

JNC && SC Qualifiers,Not Applicable ]J17/0l/20t411o6:53: 15 llocClo 1136382157 

jNC- 17012014 - 14 HAS BEEN DISPOSED ]]17/01/2014][o6:S3:1s JlocClo 1136382157 

JCORVUS REQUEST REMOVED FROM I/F TABLE 1117/01/2014][06:53:41 JlcoRSVR llcoRSERV 

JINCIDENT PRINTED IN WEBSTORM: JI17/01/2014JI07:36:39 JlwEBNET ]J36380232 

]cORVUS REQUEST REMOVED FROM I/F TABLE ]117/01/20141107:37 :00 JlcORSVR llcoRSERV 

]REASON FOR PRINT: DLO II17/01/2014]]o8: 19 :59 JJwEBNET 1136361180 

JINCIDENT PRINTED IN WEBSTORM: ]]17/01/2014]Jos: 19 :59 JlwEBNET 1136361180 

]cORVUS REQUEST REMOVED FROM I/F TABLE 1117/01/2014]]08:20:31 llcORSVR ]]coRSERv) 

JISR Additional Comments I 
MOBILISATION MESSAGE SENT TO XP51(3366 INCE-JONES 17/01/2014 02 :35 :47 AIRWAVE AIRWAVE 
# 4309719), XP51(55 ABEYTA # 4309720), XP51(1683 BARNES 
# 430972 1), XP51( # 4309722 ), XP51(432 DEWHURST # 4309723), 
XP51(99 6 READ # 4 309724 ) : NC-17012014 - 14; B PRIORITY (60 
Min) ; PUBLIC ORDER; KARTEL; LONDON ST, NORWICH; NR2 1JT; 

~ 
]No.IIAction Plan Title II status JIPriority Jlsadge # llotticer Last Name I 
DISCLOSURE, COPYI NG OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MU ST BE FOR AN OFFICIAL 

PO LICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 
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ISR Report 

ISR Report: 

NORFOLK & SUFFOLK CONSTABULARY 

NC-05012014-59 (*CLOSED Incident*) 

105/01/2014 03:42:44 llcRO 1A, PUBLIC ORDER 11~~-05012014- 59 / 11999 IINORF _SUFFI 

ll :riority:(1) A(U) Emerg (15 
Min ) ,,PUBLIC ORDER IIF3 II Officer Dealing: 3457 I 

!operator : 36341560 II Dispatcher: 36381931 l lrii~206 , 308665) IJcreator wkstn: occ3o I 
jAddress Information I 
jKARTEL, KARTEL I 
jLONDON ST, I NORWICH, NR2 lJT I 

Joisposition Codes I 
I Proximity: 

wx) Gazeteer 
JVIOLENCE AGAINST PERSON I Val idation 

JJcomplainant Information Ill 

t 
... CLI : 1 r 

jKARTEL,LONDON ST NORWICH, NR2 1JT 11r 

VICTIM [?] Not Used (?] Not Used [N] Vuln . 1 Upset [N] Result Required I MALE I 
[N] ETA / Grade Given 

Sex: M 

Notes: 

Joate 1 Time Information 

Jca ll Received llo5/01/2014 llo3:42:44 

Jcall Answered 1Jo5/0l/2014 1Jo3 :42 :44 

jincident Created IJo5/01/2014 1Jo3:42:44 

jAddress Va lidat ed IJo5/01/2014 1Jo3:44:36 

jinitial Input Complete 1Jo5/01/2014 1Jo3:44:59 

jTransfer Sent II o5;o 112014 1Jo3:45:13 

jTransfer Accepted 1Jo5/01/2014 IJo3:44 :36 

jResource Dispat ched 1Jo5/01/2014 1Jo3:46:58 

JArrived At Scene IJOS/01/2014 1Jo3:47:03 

Junits Clea red llo5/01/2014 1Jo6: 17:51 

Jrncident Disposed 1Jo5/01/2014 1Jo6 :18:16 

jQualifiers 

jDISPOSAL QUALIFIERS IJAicohol 

jNORFOLK FACTORS IJNot Appl icable 

jTHEME IJcRIME 

Junit Activity 

jXP54 IJo5/01/2014 1Jo3:46:01 113457 IJ499 IJs En Route to incident 

I IJMESSAGE SENT 127 DOUGLAS(#4280880) NC-05012014-59; A(U) Emer 

JXP54 1Jo5/01/2014 1Jo3:46:01 1134S7 11499 IJs En Route to incident 

I IIMESSAGE SENT S34 BIDWELL(#4280881) NC-OS012014-S9; A(U) Emer 

jXP54 JJos;01/2014 1Jo3:46:01 IJ34S7 11499 JJs En Route to incident 

I IJMESSAGE SENT 499 BARNARD( #4280882) NC-OS0120 14-S9; A(U) Emer 

jxPs4 JJ o5;ot/2014 Jlo3:46 :01 113457 11499 Jl s En Route to incident 

I IIMESSAGE SENT 91 BODEN( # 4280883} NC-OS012014-S9; A(U} Emerg ( 

lx PS4 llo5;o 1120 14 1Jo3 : 46 : o 1 113457 11499 JJ s En Route to incident 
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I IIMESSAGE SENT 34S7 YOUD(#4280884) NC-OS012014-S9; A(U ) Emerg 

jXP54 llo5/01/2014 llo3:46:01 113457 11499 lis En Route to incident 

I IIMESSAGE SENT 1288 COLE(#428088S) NC-OS012014-S9; A(U) Emerg 

IXPS4 llos/01/2014 Jlo3:46:S8 1134S7 11499 Jls En Route to incident 

I IILONDON ST, LONDON ST, , NORWICH 

IXPS4 Jlo5/01/2014 llo3:47:03 113457 11499 Jl6 At Scene 

I lls2S34S7 

jxvs1 llos/01/2014 llo3:47:36 111S72 11180 Jls En Route to incident 

I II MESSAGE SENT 180 COOKE( #4280894) NC-050 120 14-S9; A(U) Emerg 

jxvs1 IJos/ 01/2014 llo3 :47:36 111S72 11180 115 En Route to incident 

I IIMESSAGE SENT 1572 MARSON( #428089S) NC-05012014-59; A(U) Emer 

lxvs l llos/01/ 2014 JJo3:48:33 IJ1S72 11180 !Is En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

jxvs1 llos/01/ 2014 llo3 :57:S1 111S72 11180 116 At Scene 

I IIKARTEL1 KARTEL1 LONDON ST1 1 NORWICH 

jxvs1 llos/01/2014 llo4:36 :35 111S72 111 80 116 At Scene 

I IIPIC1 PENFOLD DR, WYMONDHAM 

jXPS4 llo5/01/2014 llos:55:37 1134S7 11499 IJ6 At Scene 

I Jls2S34S7 CALLBACK 

lxPS4 Jlos/01/ 2014 llo6:17:so 11499 11127 J12 On Patrol 

I ]l 
lx vs1 IJos/01/ 2014 llo6 :17:S1 111572 II IJ2 On Patrol I 

I ll 
JzsR Relations 

'AUTOMATED CIS REF- ISR 
RELATION 

IICR673/1 4/S 

'AUTOMATED CIS REF- ISR 
RELATION 

IICR674/14/3 

AUTOMATED CIS REF- ISR IICR67S/14/0 
RELATION 

JxsR Comments 

jOBJECT(S) VIEWED llos/01/2014Jio3: 44:36 JlocC3o JJ36341S60 

Jvulnerable/Upset=N 1Jos;01/20141Jo3:44:59 1Jocc3o 1136341S60 

loBJECT(S) VIEWED 1Jos;01/2014Jio3:45:oo IJocC3o 1136341S60 

jFIGHT IN PROGRESS 1Jos/01/201411o3:4S :07 IJocC3o II3634 1S60 

jTransfer To .S-F-NCH From Terminal OCC30 Control Jlos;01/201411o3 :45:13 llocC3o 1136341S60 

JoUTSJDE CARTEL 1Jos/Ol/2014Jio3:4S:17 Jlocc3o JI36341S60 

= Jlos;01/2014Jio3:45:1S llocC3o IJ36341S60 

jMALE HAS ASSAULTED 2 DOOR STAFF 1Jos/01/20141Jo3:45:24 JlocC3o JI36341S60 

jAND CAUSED DAMAGE llos/01/2014IIo3:45:3o JlocC3o JI36341S60 

jSAYS THAT THERE I S A GROUP GATHERING llos/01/201411o3:46: 18 JlocC3o 1136341S60 

= 1Jos/01/201411o3 :46:19 JlocC3o JI36341S60 

jTransfer Accepted At Terminal OCC9 For Control llos/01/201411o3: 46 :2o llocc9 1136381931 

jASKING FOR URGENT ASSISTANCE llo5/01/201411o3:46:24 IJocC3o 1136341560 

joBJECT(S) VIEWED Jlo5/01/201411o3 :46:24 1Jocc9 1136381931 

= 1Jo5/0l/2014Jio3:46:25 IJocC3o 1136341560 

jiNFT SAYS THAT HE THINKS MALE HAS A WEAPON Jlo 5/01/2014Jio3 :46 :35 llocC3o 1136341560 

IBUT HE DOESN'T KNOW WHAT AND HASN'T SEEN I T llo5/01/20l4JJo3: 46 :45 JlocC3o 11363415601 

11- 1Jo5/01/2014Jio3: 46 :46 Jlocc3o 11363415601 

jCALLER HAS HUNG UP Jlos/O l /2014Jio3:46:so JlocC3o 113634 15601 

II II II II I 
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!Transfer To .5-F-NCH From Terminal OCC30 Control llos;Ol/2014jjo3:46 :58 JJocC3o jj36341560j 
l~x=Ps=4=(=5=25=o=4=99=)=D=IR=E=c=T=ED=l ==::::::::=========~llo5;o 112o14llo3 :46: ss IJ:=o=cc=9=~11~3=6=3=81=9=3~11 
JxP54 MOBILISED BY DRAG/DROP II05/01/2014II03:46:58 JjoCC9 jj36381931j 
~,R=es=u=lt=R=e=qu=ir=e=d== =N =ET=A=/=G=ra=d=e=g=iv=en===N============:IIo5/0 1/20141103:4 7 :4 7 llocC30 1136341560 I 

QUESTION SET HAS BEEN EXITED BEFORE COMPLETION: 05/01/2014 ~~OCC30 11363415601 
QUESTIONS NOT APPLICABLE L__j_ .. 

1 1~T~ra=n=s~fe=r ~Ac=c=ep=t=ed==A=t T=e=rm:::::::::::::in=a=l o=c=C=9=F=o=r =co=n=tr=o=l =====~,~l=o5:::::/=0=1/=2=0~14II03 :48: 14 I;=Jo=c=c9====:,:=13=6=38=1=9=31~ 
loBJECT(S) VIEWED lloS/01/2014IIo3:48:16 llocC9 1136381931 
~lx=v5=1=(=5=25=1=5=72=)=D=I=RE=CT=ED=TO=i ==_ ==:::::::::::::::::::======~ll:=o=s;=o=1/=2=o=:14llo3 :48:33 ll:=o=cc=9=~11~3=6=3=81=9=3~1 

~~X='=V5=1'=M=O=B==:I::::LI:::S=ED=BY=DRA=G=/=D=RO=P=========~~~05/01/20 14J io3:48:33 lloCC9 1136381931 

~==================~lo5/01/2014llo3:55:18 llocc9 1136381931 
~ . -NAME CHECK lloS/01/20141103:55:26 JloCC9 1136381931 

I:=L ==-:-====D=o=B=N=O=T=G=I=V=EN=============:IIo5;o 1120 14j jo3: 55 :38 lioccg 1136381931 

[fRoM CIS 1 • 1 lo5/01/2014U03:55:46 ilocc9 1136381931 
J~M=A=TC=H=I=N:....:A-=D=D=T=E=X=T================:Jio5/01/2014llo3: 55 :49 ll:=o=cc=9==~~~~3=6=3=81=9=3~l 

los;01/2014IIo4 : 1l:07 11occ9 1136381931 
j:==X=V5=1=A=M=B=F=O=R=T=H=E=D=ET=A=I=N=ED=M=A=LE=========~,p,O::::::S/=0=1/=2=0=:14II04: 11 : 18 lloCC9 1136381931 

jiN AND OUT CONCIOUSNESS 

jPOSS HEAD INJURY 

INOT SURE IF HE HAS TAKEN ANYTHING 

= 

jo5/01/2014jjo4:11:3o 1Jocc9 

1Jo5/01/20 14jjo4: 11 :40 1Jocc9 

llos;01/20141Jo4: 11:46 jjocc9 

ll os;01/2014IIo4 :11:55 llocc9 

Jos/Ol /20t4Ji o4: 13:17 lloccu 

1136381931 

1136381931 

11363 81931 

113638 1931 

ll3638231o 1 

~~ AMB ARE ASKING FOR CONTACT PHONE NUMBER FOR OFFICER ON 05/01/2014104:13:491 OCC11 
SCENER 

jADVISED THIS NOT POSSIBLE 

jAMB REF 284 

= 

Jxv51 - ETA ? 

jTC TO AMB FOR ETA 

lETA - WITHIN 15-20 MINS 

= 

= 

jXP54 - MALE ARRESTED 3X ASSAULT ON DOOR STAFF 

jMG11S BEING TAKEN FROM DOORSTAFF 

XV51 - STAND DOWN - HE HAS IMPROVED SINCE WE HAVE 
STOPPED - BELIEVE PROB IS DUE TO LEVEL OF ALCOHOL - WILL 
CO NTINUE TO CUSTODY 

jAMB STOOD DOWN 

= 

1 CRIME REFERENCES REQUESTED BY 5305 (OIC 345: 
YOUD) 

CRIME REFNO ADDED:CR673/14/5 BY THE STORM > CIS 
INTERFACE 

= 

IXP54 3457 CRIMED AS COMMON ASSAULT X 3 

~ . \._II . I 
r- -- -·-- -
CRIME REFNO ADDED :CR674/14/3 BY TH E STORM> CIS 
INTERFACE 

1 CRIME RE FERE NCES REQUESTED BY 5305 (OIC 345', ) 

YOUD) 

= 

j2 ND I/P I_ -,! 

llo5/01/20 1411o4:13 :55 llocc u 

IJo5/ 01/201411o4: 14 :oo IJoccu 

Jo5/ 01/2014II04: 14 :26 lloccu 

IJo5/01/2014IJ04:19 :4o 1Jocc9 

1Jo5/01/20 141104:19:44 IJoccu 

1Jo5/01/201 4IJ04:20: 32 IJoccu 

Jo5/01/2014llo4 :20 :32 lloccu 

Jo 5/01/20 141Jo4 :21:48 JJocc9 

IJo5/0 1/201411o4:22:11 lloccg 

1Jo5/01/2014IJ04:22:27 1Jocc9 

1363823 10 I : 
136382310 1 
I 

I : 
I !36382310 1 
: 
1363819311 I 
I 

I 

I 
I 
I 

I 

136382310 

136382310 

136382310 

136381931 

136381931 

136381931 

OS/Ol/201410UN61LJ LJ 
IJo5/01/20 141Jo4 :24:20 IJoccu I 1363823101 

lo5/0 1/20141Jo4 :24:23 lloccu I !36382310 I 

05/01/2014104:26 :03 1~ 1363819311 

05/01/2014104:26 :0411CRMSERV I EJ 
Jos;o1/201411o4:26:05 1Jocc9 

1Jos;o t/20t4IJ04 :26:20 llocc9 

Jo5;o 1/20141104:26:54 llocc9 

II 
II 
II 

36381931 1 

36381931 1 

36381931 1 

05/0 1/2014,,04 :27: 1411CRMSERV I E:J 
~ I 05/0 1/201 4 104 : 27:14 1~ 

1Jo5/0 l /20t4JI04 :27: 17 IJoccg II 363819311 

ilos;01/2014IIo4 :27: 54 llocc9 II 36 3819311 

II II II II I 
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''= lo5/ 01/201411o4 :27 :56 llocc9 1136381931 1 

CRIME REFN O ADDED :CR675/14/0 BY THE STORM > CIS 1105/01/2014 lo4 : 28 :1511cRMSERvl~ 
I NTERFACE 

1 CRIME REFERENCES REQUESTED BY 5305 (OIC 345 . 1105/01/2014 104 :28 : 17110CC9 11363819311 
YOUD ) 

I3RD I/ P llo5/01/2014IIo4:28 :24 llocc9 11363819311 

jo5/01/2014IIo4 :28:35 llocc9 1136381 9311 

jREASON FOR PRINT: 499 I!OS/01/20 141104:57:49 IIWEBNET 1136301948 

jiNCIDENT PRINTED IN WEBSTORM: llo5/01/2014II04:57:49 IIWEBNET 1136301948 

jDisposition code: ,'CR01','GEN02' llo5/01/201411o6:18:16 llocc9 11 36381931 

!Arrests 1 Cautions Persons llo5/01/201411o6 : 18:16 llocc9 1136381931 

lore 3457 llo5/01/201411o6 : 18:16 llocc9 1136381931 

jQualifiers,Aicohol llo5/01/201411o6: 18: 16 llocc9 1136381931 

INc && SC Qualifiers, Not Applicable llo5/ 01/201411o6: 18 : 16 llocc9 1136381931 

INC-05012014-59 HAS BEEN DISPOSED llo5/01/20141io6:18 :16 llocc9 1136381931 

jcORVUS REQUEST REMOVED FROM I/F TABLE llo5;o 1120 141jo6: 18 :37 llcoRSVR llcoRSERV 

lxsR Additional Comments 

MOBILISATION MESSAGE SENT TO XP54(127 DOUGLAS 05/01/2014 03 :46 :01 AIRWAVE AIRWAVE 
# 4280880), XP54(534 BIDWELL #4280881) 1 XP54(499 BARNARD 
#4280882), XP54(91 BODEN #4280883), XP54(3457 YOUD 
#4280884) 1 XP54 (1288 COLE #4280885): NC-05012014 -59 ; A(U) 
Emerg (15 Min); PUBLIC ORDER; LONDON ST; LONDON ST, 
NORWICH;? 

MOBILISATION MESSAGE SENT TO XV51(180 COOKE #4280894) , 05/01/2014 103 47 3611AIRWAVE IIAIRWAVE I XV51 ( 1572 MARSON #4280895): NC-05012014-59; A(U) Emerg 
(15 Min ): PUBl TC ORI1FR· KARTEL; LONDON ST, NORWICH; NR2 
lJT; ' 

.... , 
-

jEISEC INFI"~MATION - C. jo5/ 01/201411o3 :48 :05 llocC3o 1136341560 1 

jx,v : 623004,309144 llo5/01/201411o3 :48 :05 llocC3o 1136341560 

jsEMIMINOR, SEMIMAJOR: 300M, 300M llo5/ 01/201411o3 :48:05 llocC3o 1136341560 

j05/01/20141103:48 :05 llocC30 1136341560 

jCOORDINATE SYSTEM: OSGB36 llo5/01/2014 11o3:48 :05 llocC3o 1136341560 

jCONFIDENCE : 80% llo5/01/201411o3 :48:05 llocC3o 1136341560 

IMLO : VODAFONE llo5/01/201411o3:48:05 llocC3o 1136341560 

jsTATUS : MOBILE DATA AVAILABLE llo5/01/201411o3:48:05 llocC3o 11 36341560 

joPERATOR: BT llo5/01/20 1411o3: 48:05 llocc3o 1136341560 

jwxvz DATA: 9140 Ho5/01/2014IIo3:48:o5 11ocC3o 1136341560 

,. jo5/01/201411o3:55: 14 11occ9 1136381931 

1'2 POSSIBLES 
-

jo5/01/2014IIo3 :55 :14 llocc9 1136381931 

@@Oi l - ~- ·- · 
jo5/01/ 2014!io3:55 :14 llocc9 1136381931 

l jo5/ 01/2014IIo3 :55 : 14 !locc9 1136381931 
l r 

llo5/01/201411o3:55 :14 Jlocc9 1136381931 ~ I I ' '. ~ .. 
jo5/01/201411o3 :55: 14 lloccg 1136381931 -CONVERTY CRO " ··.4 -

.. ---·- - -
jo5/ 01/2014 11o3 :55:14 lloccg 1136381931 ·- ..... . ::: ... . ~ 

I -

!!FILENAME : 
-:: - -- -

llo5/01/2014 11o3 :55:14 llocc9 1136381931 · ;#- ./• . ..' 

- SCAR 3 PRCD 1 llo5/01/20 1411o3 :55: 14 llocc9 1136381931 
j: 

-
Jlo5/01/2014j[o3:55:14 llocc9 1136381931 '· . : ~' .... ' I' ' --

I'"-.. ' •, ) ' I ..... J 05/01/2014,03 : 55: 14~~~363819311 - . ,.,.. .. 
jDNA CONFIRMED llo5/01/2014IIo3:55: 14 lloccg 1136381931 1 

jLAST KNOWN ADDRESS AS AT • 
-

lo5/01/2014IIo3 :55 : 14 lloccg 11363819311 

I ... ~ jos/01/201411o3 :55 : 14 llocc9 1136381931 1 

' I~ ,. ' I jos;o1/201411o3 :55: 14 llocc9 1136381931 1 
IF II II II II 
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jRECORD LAST UPDATE[. j05/01/2014JI03:55:14 JloCC9 Jl3638193!j 

jPAGE AS .... HELP .... ABANDON TRANSACTION? N.. llo5/01/20141103:55 :1 4 lloCC9 !1363819311 

~!Action Plan Title llstatus IIPriority IIBadge # llotticer Last Name J 

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 

MAY RESULT IN CRIMINAL AND/ OR DISCIPLINARY PROCEEDINGS. 
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ISR Report 

ISR Report: 

NORFOLK & SUFFOLK CONSTABULARY 

NC-24122013-109 ( * CLOSED Incident* ) 

12411212013 04:07:52 IIASB-N, NUI SANCE IINC-24122013-
109 I NC 11999 IINORF _SUFFI 

Priority:(3) B PRIORITY (60 
,,NUISANCE IIF3 " Officer Dea ling : 1634 

I Min ) 

I o perator: 36354346 II Dispatcher : 36380306 ~~~ii~206., 30866 S) llc reator Wkstn : OCC7 
I 

/Address Information I 
/KARTEL, KARTEL I 
/LONDON ST, , NORWICH, NR2 lJT I 

/Disposition Codes I 
!Proximity : 

wx] Gazet eer 
JN UISANCE I Validation 

/DRUNKEN BEHAVIOUR I 
/complainant Information Ill 
/BAXTER BRAD, CLI - , 11r I -
/KARTEL,LONDON ST NORWICH, NR2 1JT I I 
VICTI M [N] Not Used [?] Not Used [N] Vuln. I Upset [N] Result Required /MALE I [?] ETA I Grade Given 

Sex : M 

Notes: 

/Date I Time Information 

/ca ll Received l/24/12/2013 llo4:07:S2 

/ca ll Answered 1124/ 12120 13 llo4:07:52 

/Incident Created 1124/1212013 llo4:07:S2 

/Address Validated 1124/12/2013 1104:08:26 

/Initial Input Complete 1124/1212013 llo4:10:32 I 
/Transfer Sent 1124/1212013 llo4: 11:10 I 
/Transfer Accepted 112411212013 1104:08:26 I 
/Resource Dispatched 1124/12/2013 llo4:28:47 

/unit s Clea red 1124/1212013 llo4:31:36 

/I ncident Disposed 1/24/1212013 Jlo4 :33:51 

/Qualifiers 

/DI SPOSAL QUALIFI ERS IIAicohol I 
/NORFOLK FACTORS IINot Applicable 

jTHEME JIANTI SOCIAL BEHAVIOUR 

junit Activity 

jFM43 1/2411212013 llo4 :28:47 111634 11178 lis En Route to incident 

I JIKARTEL, KARTEL, LONDON ST,, NORWICH 

/FM43 112411212013 1104 :28 :56 111634 1/178 lis En Route to incident 

I IIMESSAGE SENT 178 LOTAY(#4250587) NC-24122013- 109; B PRIORITY 

jFM43 l/24/1212013 llo4:28:56 111634 1/178 Jls En Route to incident 

I IIMESSAGE SENT (#4250588) NC- 24122013- 109; B PRIORITY (60 Min 

jFM43 11 24/1212013 llo4:28:56 11 1634 111 78 lis En Route to incident 

I jjMESSAGE SENT 1634 TO NGE(#4250589) NC-24122013-109; B PRIORIT 

jFM43 ll2411212o13 Jlo4:31 :34 111634 11178 112 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-24122013- 109 
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jiSR Comments I 

loBJECT(S) VIEWED II24/12/20t311o4 :08 :26 llocG 11363543461 

jLARGE MALE INSIDE LOCATION 1124/12/2o1311o4:08:37 IJocc? 11363543461 

jHE IS VERY CONFUSED IJ24/12/201311o4:09:02 llocC? 1136354346) 

jHE CANNOT LOCATE HIS COAT )124/12/20 13llo4: 10:09 JlocG 11363543461 

jBECOMING ARGUMENTATIVE WITH STAFF AND CALLER ll24/12/2o1311o4 : 1o: 19 JlocC? 1136354346) 

jTHIS LOCATION IS CALLED CARTEL II24/12/2013i!o4 : 10:3o Jloco 11363543461 

jResult Required= N Vutnerable/Upset= N II24/12/20131!o4: 10:32 llocG 11363543461 

jOBJECT(S) VIEWED II24/12/201311o4: 10:34 llocC? 11363543461 

jCALLER ASKING FOR ASISSTANCE TO REMOVE MALE IJ24/12/20l311o4:10:45 llocC? 11363543461 

jCALLER BELEIVES MALE IS ABOUT TO "SNAP" VERY AGGITATED 1124/12/2013Jio4: 10:57 llocC7 11363543461 

jTransfer Accepted At Terminal OCC10 For Control II24/12/20l31!o4 :1l:03 llocoo 11363803061 

jsEEMS VERY CONFUSED OR HIGH ON SOMETHING 1124/12/20l311o4 : 11:04 llocC7 11363543461 

jOBJECT(S) VIEWED II24/12/2013)jo4: 11:06 JJocc1o 1136380306) 

jTransfer To .5-F-NCH From Terminal OCC7 Control J)24/12/2013IJo4: 11:10 JJocc? 1136354346) 

jGEO ENQ TAG ADDED : JJ24/12/2013Jio4: 11 :2o IJocC? 11363543461 

IDiversity/hate crime impact factors involved? JI24/12/201311o4 : 11 :39 I loco 1136354346 1 

INO DOES NOT FEEL TARGETED 1124/12/20 13Jio4: 11:39 I loco 11363543461 

!Frequency of occurance? II24/12/201311o4:11:45 lloco 11363543461 

!RARE/FIRST CALL II24/12/2013Jio4 : 11:45 l!ocC? 11363543461 

IDo you know the offender? JJ24/12/20l311o4: 11 :4611oco 1136354346 1 

jNOT KNOWN II24/12/2013Jio4: 11 :46 JJocC? 1136354346 

!who does in f feel this is targeted at? II24/12/201311o4 : 11:48 Jlocc? Jl36354346 

ITHE COMMUNITY JI24/12/2013Jio4 : 11 :48 llocC? 1136354346 

JHas Informant advised any other agencies of incident/s? II24/12/2013i!o4: 11 :5o JlocC? 1136354346 

INO OTHER AGENCY NOT INFORMED 1124/12120131104: 11 :50 I loco 1136354346 

IHow concerned is caller? II24/12/2013IIo4 : 11 :52 lloco 1136354346 

I uNHAPPY 1124/ 12/20 nllo4: 11 :52 !loco 1136354346 

HAVE YOU COMPLETED THE QUESTION SET? ANSWERING YES if24/12/201Jll04:11 :541~1363543461 
WILL EXIT 

YES 124/12/2013JJo4: 11:54 JjocC? 11363543461 

RISK SCORE FOR SET ASB_RISK IS 3 NOT EXCEEDING 1124/12/20 13,,04 : 11 : 561~136354346 
THRESHOLD OF 13 

IEISEC IN ADD TEXT ll24/12/2onl!o4:13:34 !loco )136354346 

-- j24/12/2013)1o4 : 13:49 Jlocc1o 1136380306 

!NO UNITS FREE TO DEAL 1124/ 12/201311o4 : 13:56 l!ocoo 1136380306 

IOBJECT(S) VIEWED II24/12/2013IIo4 :14:17 Jlocc7 1136354346 

jOBJECT(S) VIEWED JI24/12/201311o4: 14:21 llocG Jl36354346 

HAVE YOU COMPLETED THE QUESTION SET? ANSWERING YES 24/12/20131104 : 14:271~1363543461 
WILL EXIT 

YES j24/12/20l311o4 :14 :27 llocC? JI36354346J 

RISK SCORE FOR SET ASB_RISK IS 0 NOT EXCEEDING 24/12/20131104 : 14:281~1363543461 
THRESHOLD OF 13 

jGEO ENQ TAG DELETED 1124/12/20 t311o4 : 14:37 llocc7 11363543461 

!INCIDENT TRANSFERRED II24/12/20l3Jio4:21 :06 Jlcs3A IIJOINTAPP I 
NC-24122013- 109 : TRANSFER TO DEFAULT FROM TERMINAL CS3A 24/12/2013 ,04:21 :061EJIJOINTAPP I 
FOR ACTION 

jTransfer due to timer expiry II24/12/2013IIo4 :21 :06 llcs3A IIJOINTAPP 

jFM43 (AU09DVX) DIRECTED TO 623205,308665 11 24/12/20nl!o4 :28 :47 Jlocoo 1136380306 

IFM43 MOBILISED BY DRAG/DROP 1124/12/201311o4 :28:47 llocClo 1136380306 

IFM43 2 On Patrol IJ24/12/20n llo4 :31: 37 IJocoo )J36380306 

II II II II II 
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II= lj24/ 12/ 2013j jo4 :32 :09 1locc1o 1136380306 1 

!ocClO TC TO INFT ll24/ 12/2o1311o4:33 :16 llocc10 1136380306 1 

!MALE HAS GONE II24/ 12/201311o4 :33 : 19 llocC1o 11363803061 

JNO OFFENCES II24/ 12/201311o4 : 33 :22 llocC1o 11363803061 

JNO COMPLAINTS II24/12/201311o4:33 :24 lloccto 1136380306 1 

IINFT IS HAPPY FOR POLICE TO STAND DOWN 1124/12/20 131Jo4: 33:33 llocC1o 11363803061 

IFM43 STOOD DOWN 1124/12/20 1311o4 :33:37 llocC1o 11363803061 

!Disposition code : ,'ASB-N', 'ASBll ','GEN02' II24/12/201311o4:33:51 llocc1o 11363803061 

!Arrests Cautions Persons II24/12/20131lo4:33:51 llocc1o 11363803061 

jmc 1634 II24/12/2013jjo4 :33:51 lloccto 11363803061 

!Qualifiers,Aicohol II24/12/2013IIo4:33 :51 llocC1o 11 36380306 1 

JNc && SC Qualifiers,Not Applicable II24/12/201311o4:33 :51 llocc1o 1136380306 1 

!NC-24122013-109 HAS BEEN DISPOSED 1124/ 12/20131!o4:33:51 l!ocC1o 1136380306 1 

jcORVUS REQUEST REMOVED FROM I/ F TABLE 1124/ 12/20131104 :34 :08 l!cORSVR llcoRSERv I 

IISR Additional Comments I 
IEISEC INFORMATION - CLI : 07873643606 1124/ 12/201311o4 : 13:28 lloco 11363543461 

Jx,Y: 522610,309416 1124/ 12/201311o4 :13 :28 !loco 11363543461 

lsEMIMINOR, SEMIMAJOR: 1000M, lOOOM 1124/12/ 201311o4 : 13:28 lloco 11363543461 

!ANGLE: 90.0DEG 1124/12/20l311o4: 13:28 lloco 1136354346 

!cOORDINATE SYSTEM: OSGB36 1124/12/201311o4 : 13 :28 llocC? 1136354346 

!cONFIDENCE: 95% II24/12/ 2D13llo4 : 13: 28 !loco 11 36354346 

~LO : 3G UK LTD II24/12/ 201 3II o4 :13:28 !loco 11 36354346 

!sTATUS: MOBILE DATA AVAILABLE 1124/ 12120 131104 :13 :28 llocC? 1136354346 

jOPERATOR: UNKNOWN ll24/ 12/ 2o1311o4 :13 :28 l!ocC? 1136354346 

MOBILISATION MESSAGE SENT TO FM43( 178 LOTAY #4250587), 24/12/2013 ,04,2.,5. r ·w·v· r·WAVE 
1 

FM43( #4250588), FM43( 1634 TONGE # 4250589): NC-24122013-
109; B PRIORITY (60 Min); NUISANCE; KARTEL; LONDON ST, 
NORWICH ; NR2 lJT; BRAD; BAXTEr. I I 

jNo.IIAction Plan Title II status II Priority llsadge # llotticer Last Name I 

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 

MAY RESULT IN CRIMINAL AND/ OR DISCIPLINARY PROCEEDINGS. 
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ISR Report 

ISR Report: 

12411212013 12:43:49 

NORFOLK & SUFFOLK CONSTABULARY 

NC-24122013-350 (*CLOSED Incident * ) 

llcROSC, THEFT- OTHER IINC-24122013-
350 I NC 

Page 1 of2 

IITEL/OTH ER IINORF _SUFFI 

[Priority:(4) C SCHEDULED j[EC23 (2000 ) j[E2 I[ officer Dealing : 5270 I 
I operator: 36280615 "Dispatcher: ~~~~i:069 , 308555) llcreator Wkstn:OCC18 I 
[Address Information I 

I 
3 ' ll NORWIL .. , ·- I - [Disposition Codes I 

!Proximity: 
WX) Gazeteer 

I [THEFT I Validation 

[!complainant Information I 
.,. 

·' -
" 

.. 
.. - . -. - .. 

VICTIM [ ?)Not Used [?) Not Used (N) Vuln. I Upset [N] Result Required [NOT APPARENT I 
[Y] ETA I Grade Given 

Notes: 

[oate I Time Information I 
[ca ll Received 1[2411212013 [[12 :43:49 I 
[call Answered [[2411212013 [[12:43 :49 I 
[Incident Created [[24112120 13 [[12 :43 :49 I 
[Address Validated [[2411212013 [[12:44 :06 I 
[Initial Input Complete [[2411212013 [[12:46:11 

[Transfer Sent [[24112120 13 1[12:46 :24 

[Transfer Accepted [[2411212013 [[12:44:06 

[Resource Assigned [[2411212013 [[12:52 :51 

[units Cleared [[24112120 13 [[18:47:06 

[Incident Disposed [[24112120 13 [[18 :47:45 

[Qualifiers 

[DISPOSAL QUALIFIERS I[ None 

[NORFOLK FACTORS I[Not Applicable 

[THEME l[cRIME 

[unit Activity 

[EC23 ll.i~j}212013 1[~2:52:il=][8238 II I[Assigned to Incident 

II -~ .:t· . ---~. ~ w.l 
[EC23 ~~41 1L/LUl .J 11' 3~47: 04 1[8238 II lloe-Assigned I 
I I[ De-Assigned I 
[ISR Relations I 
[MANUAL CIS REF - ISR RElATIO~~;: 

--- -

I 'EQUESTED BY OPERATOR 36380915 

[ISR Comments I 
[OBJECT(S) VIEWED 1124112120131112 :44 :06 l[ocC18 1[36280615 1 

REPORTING THEFT OF HIS WALLET - WAS IN NORWICH CLUB 1124112120131112:44:30 IIOCC18 11362806151 
CARTEL 

II II II lr I 
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jNOTICED IT WAS MISSING AT APPROX 0400 HRS 1124/12/20 131112 :44 :38 jjocC18 jj36280615j 

---- j24/12/2o131j 12 :44:41 llocC18 11362806151 

DRIVERS LICENCE, BANK CARD , GYM MEMBERSHIP CARD - £25 24/12/20131112:45:05110CC18 1136280615 1 
AND RECEIPTS MISSING AND GAP VOUCHER 

--- _J j24/12/201311 12 :45 :os lloce1s 11362806151 

WALLET- DARK BROWN LEATH ER _,. ·-~· l24/12/20131112:45 :38 1~13628061 51 
CORNER - FOLDED STYLE 

jResult Required = N Vulnerable/Upset=N ETA/Grade given=Y 1124/12/20131112:46:11 lloce1s 11362806151 

jOBJECT(S) VIEWED 1124/12/20131112:46:13 llocC18 1136280615 1 

jTransfer To .2CE-NN&BD From Terminal OCC18 Control 1124/12/20131112:46:24 llocc18 1136280615 1 

jTransfer Accepted At Terminal OCCB For Control 1124/12/20 ulj12 :46 :44 llocc8 113629781 41 

joBJECT(S) VI EWED 1124/12/20 131112:46:46 lloccs 11362978141 

STATES HIS IT WAS STOLEN AND NOT LOST - AS HIS COAT AND 24/12/20131112 : 4 7:041~13628061 5 1 
SEVERAL OTHER COATS HAD BEEN MOVED 

--- j24/12/20131jl2:47:o5 llocc18 11362806151 

jREQUEST ATTENDANCE AFTER 1500 HRS 1124/12/20131112:47:20 llocC18 11362806151 

jAS HE HAS TO GO INTO THE CITY 1124/12/20131112 :47:37 llocC18 1136280615 1 

jiNCIDENT PRINTED IN WEBSTORM: 1124/12/20131113:00:20 llwEBNET 11360401481 

jC/ R 58539/13/1 RE FERS SGT 174 HUGHES AUTH. 1124/12/20131118:45:38 llwEBNET 11360401 481 

TRANSFER TO .6-G-GTYAR FROM TERMINAL WEBNET FOR 24/12/20131118:45:5211WEBNET 11360401481 
CONTROL 

jTRANSFERRED BY WEBSTORM 1124/12/20131118:45:52 IIWEBNET 11360401481 

jTransfer Accepted At Terminal OCC6 For Control ll24/12/2o131118:46:5o llocc6 11363809151 

joBJECT(S) VIEWED 1124/12/20131118:46:51 llocc6 11363809151 

jRelation: CR0058539/13/ 1: REQU ESTED BY OPE RATOR 36 380915 1124/12/20131118 :47:34 llocc6 11 363809151 

jDisposition code: ,'CR05','GEN11' 1124/12/20131118:47:45 llocc6 113 63809151 

jArrests Cautions Persons 1124/12/20131118 :47:45 llocc6 11363809151 

jmc 5270 1124/12/2013IIt8 :47 :45 llocc6 1136380915 1 

jQualifiers,None 1124/1 2/20131118 :47 :45 llocc6 11363809151 

INc && SC Qualifiers, Not Applicable II24/12/2013U18 :47:45 llocc6 1136380915 1 

INC-24122013 -350 HAS BEEN DISPOSED II24/12/2013IIt8:47:45 llocc6 1136380915 1 

jcORVUS REQUEST REMOVED FROM 1/F TABLE 1124/12/20131118:48:04 llcORSVR llcoRSERV I 

jNo.ljAction Plan Title II status II Priority llsadge # llotticer Last Name I 

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 
POLICING PURPOSE AND I N ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 

MAY RESULT IN CRIMINAL AND/OR DI SCIPLINARY PROCEEDINGS. 
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ISR Report 

ISR Report: 

12311212013 02:31:03 

NORFOLK & SUFFOLK CONSTABULARY 

NC-23122013-33 (*CLOSED Incident*) 

llcR01A, PUBLIC ORDER ~~~~-231220 13-33 /liTEL/OTHER 

Page 1 of3 

IINORF _SUFFI 

Priority:(!) A(U) Emerg (IS 
''PUBLIC ORDER IIF3 

llofficer Dealing: 1634 
I Min) 

!operator: 36382685 11 Dispatcher:36382382 ll~ii~217 , 308669) llc reator Wkstn:OCC13 
I 

jAddress Information I 
jHAVANA BAR & LOUNGE, HAVANA BAR & LOUNGE I 
J68 LONDON ST, , NORWICH, NR2 1JT I Joisposition Codes I 
I Proximity :TEH CAR TELL CLUB 

wx] Gazeteer I jCIVIL DISPUTES I Va lidation 

Jcomplainant Information I 
CLI: 4 

I 
jHAVANA BAR & LOUNGE,68 LONDON ST NORWICH, NR2 1JT I I 

~~~HIRD PARTY [?] Not Used (?) Not Used (N) Vuln . I Upset [?] Result jMALE I Required [?) ETA I Grade Given 

Notes: 

Joate I Time Information 

Jcall Received 112311212013 llo2:31:03 

Jcall Answered 11 23/1212013 llo2:31 :03 

jincident Created 112311212013 llo2 :31 :03 

!Address Validated 112 3/1212013 llo2:31:4o 

jinitial Input Complete 112311212013 llo2 :32:37 

jTransfer Sent 1123/1212013 llo2:32:47 

jTransfer Accepted 1123112/2013 llo2:31 :39 I 
jResource Dispatched 1123/1212013 1Jo2:34:34 

jArrived At Scene 1123/1212013 JJo2 :37:21 

Junits Cleared 1123112/2013 Jlo4:1S:28 

Jincident Disposed 112311212013 llo4 : 16 :oo 

jQualifiers 

jDISPOSAL QUALIFIERS II None 

jNORFOLK FACTORS IINot Applicable 

jT HEME IIPUBLIC SAFETY 

Junit Activity 

jFM43A 1123/1212013 1Jo2:34:34 11 1634 11178 Jls En Route to incident 

I IIHAVANA BAR & LOUNGE, HAVANA BAR & LOUNGE, 68 LONDO 

jFM43A 112 3/1212013 Jlo2:34:52 111634 11178 lis En Route to incident 

I IIMESSAGE SENT (#42473S2) NC-23122013-33 ; A(U) Emerg (1S Min) 

jFM43A 1123/12/2013 llo2:34:S2 11 1634 11178 IJs En Route to incident I 
I IIMESSAGE SENT 1634 TONGE( #42473S3) NC-23122013-33; A(U) Emerg I 
jFM43A 1123/12/2013 1Jo2:34:52 111 634 111 78 Jls En Route to incident I 
I II MESSAGE SENT 178 LOTAY( #4247354) NC-23122013-33; A(U) Emerg I 
jXPS1 1123/12/2013 Jlo2:3S:3o lls4 114 7 lis En Route to incident I 
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I IIHAVANA BAR & LOUNGE, HAVANA BAR & LOUNGE, 68 LONDO 

IXP51 1123/12/2013 ))o2:35:48 ))s4 1147 )js En Route to incident 

I IIMESSAGE SENT 47 COLLINS(#4247356) NC-23122013-33; A(U) Emerg 

lxPSl ))23/ 12/2013 )jo2 :35:48 lls4 1147 lis En Route to Incident 

I IIMESSAGE SENT (#4247357) NC-23122013-33; A(U) Emerg (15 Min) 

jxP51 ))23/12/2013 llo2:35:48 lls4 1147 lis En Route to incident 

I IIMESSAGE SENT 54 ALLUM(#4247358) NC-23122013-33; A(U) Emerg ( 

jXP51 1123/12/2013 ))o2:37:21 lls4 1147 116 At Scene 

I lls250047 

IFM43A ))23/12/2013 llo2 :37:57 111634 ))178 ))2 On Patrol I 
I IIRESOURCE HAS BEEN REMOVED NC-23122013-33 I 
jXP51 1123/12/ 2013 llo4:15:27 1154 1147 jj2 On Patrol I 

I II I 

jiSR Comments I 
loBJECT(S) VIEWED II23/12/2013IIo2 :31 :39 llocc13 1136382685) 

j2 MALES KICKING OFF II23/12/2013IIo2: 31:55 11occ13 1136382685 

-- II23/12/2013IIo2:31:56 llocc13 ))36382685 

ILATE 20'S II23/12/2013)jo2:31 :59 lloccu 1136382685 

-- JI23/12/20 13llo2: 32 : oo llocc13 1136382685 

IBOTH WEARING DARK JACKETS AND JEANS ))23/12/2013)jo2:32:09 )jocc13 1136382685 

-- I)23/12/2013)jo2:32:09 )jocc13 1136382685 

joNE FULL BEARD II23/12/2013IIo2 :32:22 llocc13 11363826851 

II== li23/12/2013)jo2:32:22 llocc13 1136382685 

)2ND MALE GOT GREY HOOD II23/12/2013)jo2:32:29 llocc13 ))36382685 

II== II23/12/2013IIo2 :32:3o )jocc13 1136382685 

)vulnerable/Upset= N ))23/12/201311o2 :32:37 llocc13 ))36382685 

)oBJECT(S) VIEWED II23/12/2013IIo2:32:38 llocc13 1136382685 

)Transfer To .5-F-NCH From Terminal OCC13 Control II23/12/2013IIo2:32:47 lloccn 1136382685 

jTransfer Accepted At Terminal OCClO For Control 1123/12120 13llo2: 32 : s2 llocc1o 1136382382 ) 

jOBJECT(S) VIEWED II23/12/2013IIo2:32:54 llocc1o 1136382382) 

jPH/CCTV NRRR ll23/12/2o13llo2:33:02 )joce2 1136318679 

jTHEY ARE TRYING TO TAKE DRINK FROM BEHIND THE BAR ))23/12/2013j)o2 :33:02 llocc13 1136382685 

II= = JI23/12/201311o2:33:06 )joccl3 1136382685 

jiNFT IS A DOOR MAN AT THE CLUB 1123/12/2o1311o2:33:43 llocc13 1136382685 

II~--- 1123112120 13))o2: 33:44 llocc 13 1136382685 

)STATES THAT THIS IS THE CARTELL CLUB ))23/12/201311o2 :33:5o llocc13 1136382685 

II== I)23/12/201311o2 :33:5o lloccn 1136382685 

jTHE MANAGER HAS ASKED INFT TO CALL US II23/ 12/2013))o2:34 :oo 11occl3 1136382685 

= I)23/12/201311o2:34:oo llocc13 1136382685 

jFM43A (AUlOGYR) DIRECTED TO 623217,308669 ))23/12/2013))o2:34:34 llocClo 1136382382 

jFM43A MOBILISED BY DRAG/DROP 1123/12/201311o2: 34:34 llocc1 o 1136382382 

QUESTION SET HAS BEEN EXITED BEFORE COMPLETION: 1123/12/2013,,02:34:541~1363826851 
QUESTIONS NOT APPLICABLE 

jcCTV TAG ADDED: II23/12/2013IIo2 :35:17 llocc9 1136382841 

jXP51 (AU60BTX) DIRECTED TO r~ 1123/12120 13llo2 : 35:30 llocc10 1136382382 

jXP51 MOBILISED BY DRAG/DROP ll23/12/2o13llo2:35:3o llocClo 1136382382 

jFM43A 2 On Patrol II23/12/2013IIo2 :37:58 llocc1o 1136382382 

jXP51 - NAMES CH ECK II23/12/2013IIo3: 19:57 lloccg 1136382841 

)N/T PNC II23/12/2013IIo3:20:01 lloccg 1136382841) 

-- I)23/12/201311o3 :2o:o3 lloccg 11363828411 
II II II II I 
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OFFICERS ARRIVED ON SCENE AND WERE INFORMED THAT 23/12/2 0 !3 r 3' 36' 29 rEB NET 

11

36 382 786

1 

HAD TAKEN A BOTILE OF ALCOHOL FROM THE BAR. THE BOTILE 
WAS THEN DISCOVERED EMPTY NEXT TO WHERE HE WAS 
SITTING. 

STAFF HAD APPROACHED THE MALE FOR PAYMENT OF THE 23/12/2013103:36 :54 "WEBNET 11363827861 
BOTTLE AND HE INITIALLY STATED HE HADN'T HAD IT. 

~~~FTER A CONVERSATION WITH • HE THEN STATES THAT HE 
DID HAVE THE BOTTLE AND HE WAS WILLING TO PAY FOR IT 

23/12/2013103:37:3211WEBNET 11363827861 

ITHE MANAGER OF KARTEL STATED THAT HE WAS HAPPY FOR 23/12/2013,103:38: 1611WEBNET 11363827861 
' - TO PAY FOR THE BOTTLE 

Ill THEN PAID FOR THE BOTTLE AND BOTH - AND 
KAKI tL WERE HAPPY WITH THIS OUTCOME. 

23/12/2013103:38:4611WEBNET 11363827861 

!THEREFORE THERE ARE NO OFFENCES AND NO COMPLAINTS JI23/12/2013Jio3 :39 :51 JlwEBNET 11363827861 

!Transfer Accepted At Terminal OCC10 For Control II23/12/201311o4:14:56 llocc1o 11363823821 

JoBJECT(S) VIEWED II23/12/201311o4: 14: ss JJocc1o 11363823821 

!TRANSFER TO .5- F- NCH FROM TERMINAL WEBNET FOR CONTROL Jl23/12/20 131104:15:03 JJWEBNET 11 36382786 1 

!TRANSFERRED BY WEBSTORM JJ23/12/20 131104: 15:03 IIWEBNET 1136382786J 

!Disposition code : ,'PS29','GEN02' 1123/ 12/201311o4: 16:oo llocoo 1136382382 

!Arrests Cautions Persons U23/12/2013Uo4 : 16:oo 1locc1o 1136382382 

JOIC 1634 U23/t2/20131lo4: t6:oo llocoo 1136382382 

!Qualifiers, None JI23/12/201311o4:16:oo liocc10 1136382382 

JNC && sc Quallfiers,Not Applicable JI23/12/20l3II04 : 16:oo Jlocoo 1136382382 

JNC-23122013-33 HAS BEEN DISPOSED U23/12/2013Uo4: 16:oo 1locc1o 1136382382 

JCORVUS REQUEST REMOVED FROM I/F TABLE 1123/ 12/20131110:42:06 llcoRSVR JlcoRSERV 1 

JISR Additional Comments I 
MOBILISATION MESSAGE SENTTO FM43A( #4247352), FM43A 23/12/2013 

r 2 34 52 r·w·v· r·w·v· 
1 

(1634 TONGE #4247353), FM43A(178 LOTAY #4247354): NC-
23122013-33; A(U) Emerg (15 Min); PUBLIC ORDER; HAVANA BAR 
& LOUNGE; 68 LONDON ST, NORWICH ; NR2 1JT;' 

? 

MOBILISATION MESSAGE SENT TO XP51(47 COLLINS #4247356), 
23/12/2013

1

02 35 48 r·w·v· r·w·v· 
1 

XP51( #4247357), XP51(54 ALLUM #4247358): NC-23122013-33; 
A(U) Emerg (15 Min) ; PUBLIC ORDER; HAVANA BAR & LOUNGE; 
68 LONDON ST, NORWICH ; NR2 l JT; ~ 

INo.JIAction Plan Title Jlstatus II Priority Jlsadge # llotticer Last Name I 
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 

POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE . ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 
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ISR Report 

ISR Report : 

NORFOLK & SUFFOLK CONSTABULARY 

NC-21122013-80 (*CLOSED Incident*) 

121 / 12/ 2013 04 :07 :48 
IIPS24, CODE-0 (URGENT 
ASSISTANCE) 

~~- 21122013-80 /''TEL/OTHER IINORF _ SUFFI 

Priority:(!) A(U) Emerg (IS IICODE-0 (URGENT IIF3 llofficer Deallng:1184 
I Min) ASSISTANCE) 

loperator:36382442 II Dispatcher: 36382384 I ~ii~206, 30866 S) llcreator Wkstn:OCC9 
I 

jAddress Information I 

jKARTEL, KARTEL I 
!LONDON ST, , NORWICH, NR2 lJT I Joisposition Codes I 
!Proximity: 

WX] Gazeteer l jviOLENCE AGAINST PERSON I Validation 

!complainant Information I 

XPS3 

!BETHEL STREET POLICE STATION, BETHEL ST NORWICH, NR2 INN I 

VICTI M (? ] Not Used (?] Not Used (N) Vuln . I Upset [?] Result Required jFEMALE I 
[Y] ETA I Grade Given I 

l 
Notes : I 

Joate I Time Information 

Jcall Received 1121/ 12/ 2013 llo4 :07:4B 

Jcall Answered llo1/ 0l/190o IJoo :OO :OO 

!Incident Created 1121/ 12/ 2013 llo4 :07:48 

!Address Validated 1121/12/2013 llo4 :07 :ss 

jinitia l Input Complete 1121/ 12/2013 1Jo4:0B:47 

jResource Dispatched 1121/12/2013 llo4:08:so 

jArrived At Scene 1121/12/2013 llo4:09:S4 

Junits Cleared 1121/12/2013 1Jos :48:S7 

Jrncident Disposed 1121/ 12/2013 1Jo6 :os :o7 

!Qualifiers 

jDISPOSAL QUALIFIERS IIAicohol 

!NORFOLK FACTORS llstaff Injured 

jTHEME JlcRIME 

Junit Activity 

JxM44 1121/12/2013 Jlo4 :os:so 11870 Jln Jls En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, ' NORWICH 

Jxvs1 1121/ 12/ 2013 1Jo4 :09:02 111623 llts43 lis En Route to incident 

I IIKARTEL, KARTELI LONDON ST, I NORWICH 

jEM13A 1121/12/2013 llo4:09:02 11136 11460 Jls En Route to incident 

I IIKARTELI KARTEL, LONDON STI I NORWICH 

jXM42 1121/ 12/201 3 1Jo4 :o9 :o6 111684 111618 lis En Route to incident 

I IIKARTELI KARTEL, LONDON S TI I NORWICH 

jEM22 1121/ 12/2013 1Jo4 :09 :09 111636 II JJs En Route to incident 

I IIKARTELI KARTEL, LONDON ST, I NORWICH 

IX PSI 11 21/ 12/20 13 llo4 :09 : 12 111103 111357 !!Assigned to Incident 
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I jjKARTEL1 KARTEL1 London St1 Norwich 

IRG42 1121/12/2013 llo4 :09: 13 11487 111187 lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IEMllA 1121/12/2013 llo4 :09 :17 111S2 119033 lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFN44 1121/12/2013 llo4 :09:2s II328S II IIAssigned to Incident 

I IIKARTEL1 KARTEL1 London St1 Norwich 

IFU14 1121/12/2013 1104 :09 :28 113472 1113S4 IIAssigned to Incident 

I IIKARTEL1 KARTEL1 London St1 Norwich I 
lxNSO 1121/12/2013 1104 :09:33 114981 II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM13 l/21/12/2013 llo4 :09 :36 i11ss II IIAssigned to Incident 

I IIKARTEL1 KARTEL1 London St1 Norwich 

IFZ31 1121/12/2013 llo4:09:4o 1171SO 117086 IIAssigned to Incident 

I IIKARTEL1 KARTEL1 London St1 Norwich 

IEN91 1121/12/2013 llo4 :09:41 113028 II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH I 
lxN41 1121/12/2013 llo4:09:43 113459 II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM43 1121/ 12/2013 llo4 :09 :4S 111740 1112S8 IIAssigned to Incident 

I IIKARTEL1 KARTEL1 London St1 Norwich 

IFT21 1121/12/2013 llo4 :09:49 111184 11937 IIAssigned to Incident 

I IIKARTEL1 KARTEL1 London St1 Norwich I 
jEM11A llzt/12/2013 llo4 :09:S4 111S2 119033 /16 At Scene I 

I IIKARTELI KARTELI LONDON STI I NORWICH I 

jEMllA 1121/12/2013 llo4 :09 :S7 ll1s2 119033 1!2 On Patrol I 

I II 

IEMllA 1121/12/ 2013 llo4 :1o:oo ll1s2 119033 lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM1 3 1121/12/2013 llo4: 1o:o9 ll1s5 II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

lxPS2 1121/12/2013 llo4 : 10:09 1164S 119046 lis En Route to incident 

I IIKARTELI KARTELI LONDON ST, I NORWICH I 
IFT21 1121/12/2013 llo4:10:33 111184 11937 lis En Route to incident 

I jjKARTEL, KARTEL, LON DON ST1 1 NORWICH 

/FM43 1121/12/ 2013 llo4 :10:4o 111740 111 258 )js En Route to incident 

I IIKARTELI KARTEL, LONDON STI I NORWICH 

IFN44 1121/12/ 2013 llo4 :10:43 11328S II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

/XPS1 1121/12/ 2013 1104:10 :47 111103 111357 lis En Route to incident 

I IIKARTELI KARTEL, LONDON ST, I NORWICH 

jFU1 4 l/21/12/ 2013 llo4: 10: ss 113472 111354 lis En Route to incident 

I IIKARTELI KARTELI LONDON ST, ' NORWICH 

IFZ31 1121/12/2013 llo4 : 11 :oz 117150 117086 lis En Route to incident 

I 
jXPS4 

IIKARTELI KARTEL, LONDON STI I NORWICH 

1121/12/2013 llo4 : 11 :46 l!un 119014 li s En Route to incident 

I IIKARTELI KARTELI LONDON STI ' NORWICH 

jXN41 11 21/12/201 3 llo4:1t :s3 1134S9 II !12 On Patrol 

I II RESOURCE HAS BEEN REMOVED NC-21122013-80 

lxPS3 1/21/12/2013 llo4:11:S6 111451 111682 lis En Route to incident I 
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I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

JxM44 1121/12/2013 1Jo4:12:18 lls7o 1172 Jl2 On Patrol 

I "RESOURCE HAS BEEN REMOVED NC-21122013-80 

1xvs2 1121/12/2013 llo4:12:21 IJ1os7 11231 IJs En Route to incident 

I IIKARTELI KARTEL, LONDON ST, I NORWICH 

IFU14 1121/12/2013 llo4: 12:2s 113472 1113S4 !Is En Route to incident 

I IIKARTEL, LONDON STI , NORWICH 

IEM22 1121/12/2013 llo4:12:2s 111636 II lis En Route to incident 

I IIKARTELI LONDON ST, I NORWICH 

lxNSO 1121/12/2013 llo4:12:2s 114981 II JJs En Route to incident 

I IIKARTELI LONDON ST, , NORWICH 

jFN44 112 1/12/2013 llo4:12:2s 11328S II IJs En Route to incident 

I IIKARTEL, LONDON ST, , NORWICH 

IFM43 1121/12/2013 llo4:12:2S 111740 IJ12S8 lis En Route to incident I 
I IJKARTELI LONDON STI I NORWICH 

Jxvst 1121/12/2013 Jlo4:12:2S 111623 IJ1S43 lis En Route to incident 

I IIKARTEL, LONDON STI I NORWICH 

jXP52 1121/12/2013 llo4:12:2s 11645 119046 !Is En Route to incident 

I IIKARTELI LONDON STI I NORWICH 

jXPS4 112111212013 llo4:12:2s 111177 119014 IJs En Route to incident 

I IIKARTEL, LONDON ST, , NORWICH 

lxvs2 1121/12/2013 llo4 : 12:2S 111057 Jl231 IJs En Route to incident 

I IJKARTEL, LONDON ST1 1 NORWICH 

lxPS3 1121/12/2013 1Jo4:12:2s 111451 111682 lis En Route to incident 

I IIKARTELI LONDON ST,, NORWICH 

IFT21 1121/12/2013 llo4: 12 :26 111184 11937 !Is En Route to incident 

I IJKARTEL, LONDON ST, , NORWICH 

jEN91 1121/12/2013 1104:12:26 113028 II IJs En Route to incident 

I IIKARTEL, LONDON ST, , NORWICH 

IRG42 1121/12/2013 1104 : 12:26 11487 111187 IJs En Route to incident 

I IIKARTELI LONDON ST, I NORWICH 

lxM42 1121/12/2013 llo4: 12:26 IJ1684 111618 IJs En Route to incident 

I IIKARTEL, LONDON STI I NORWICH 

IXP51 1121/12/2013 llo4:12:26 111103 IJ13S7 lis En Route to incident 

I IIKARTELI LONDON STI I NORWICH 

jFZ31 1121/12/2013 1Jo4:t2:26 IJ71sO 117086 lis En Route to incident 

I IJKARTELI LONDON STI I NORWICH 

IFM13 1121/12/2013 IJo4: 12:26 1J1 ss II IJs En Route to incident 

I IJKARTEL, LONDON STI I NORWICH 

IEM11A IJ21/12/2013 IJo4 : 12 :26 IJ1s2 119033 Jls En Route to incident 

I IIKARTELI LONDON STI , NORWICH 

IEM13A 1121/12/2013 Jlo4:12:26 11136 11460 lis En Route to incident 

I IIKARTELI LONDON ST, I NORWICH 

IFT21 1121/12/2013 IJo4: 12:40 11 1184 IJ937 IJ6 At Scene 

I IJKARTEL, LONDON ST, 1 NORWICH 

lxvs3 1121/12/2013 llo4 : 13 :01 11132 111609 lis En Route t o incident 

I IJKARTEL, KARTEL1 LONDON ST, , NORWICH 

IEM11A 112 1/ 12/2013 llo4 : 13: 16 111 S2 IJ9033 IJ2 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC- 21122013-80 

IFN29 112 1/ 12/ 201 3 llo4 :13 :23 IJ3206 II lis En Route to incident 
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I IIKARTELI KARTELI LONDON STI I NORWICH 

jEM13A 1121/12/2013 llo4 :13:40 11136 11460 1!2 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-21122013-80 

IFM21 1121/12/2013 1104:13:48 111420 11704 !Is En Route to incident 

I IIKARTELI KARTELI LONDON ST, ' NORWICH 

IFM21 1121/12/2013 llo4 :13:49 ]11420 11704 116 At Scene 

I IIKARTEL, KARTEL, LONDON STI ' NORWICH 

IFN12 1121/12/2013 llo4 : 14:26 11322S 111668 lis En Route to incident 

I IIKARTEL, KARTELI LONDON STI I NORWICH 

IFM12 1121/12/2013 1[04:14:37 ]11670 11764 lis En Route to incident I 
I IIKARTELI KARTELI LONDON STI I NORWICH I 
IFM44 1121/12/2013 llo4:t s:o7 Jl1s26 111207 lis En Route to incident I 
I IIKARTELI KARTELI LONDON STI I NORWICH I 
IFM44 1121/12/2013 llo4:1S:09 ]11526 111207 116 At Scene I 
I IIKARTELI KARTELI LONDON STI I NORWICH 

IFN16 1121/12/2013 1104:15 :14 113164 II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFN16 1121/12/2013 llo4 : 1S: 16 )13164 II 116 At Scene 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM31 1121/12/2013 llo4:1S:2s Jls4 II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM32 1121/12/2013 llo4:ts:28 1147 II lis En Route to incident 

I IIKARTELI KARTEL, LONDON STI I NORWICH 

IFM31 1121/12/2013 llo4 :15:29 lls4 II 116 At Scene 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM32 1121/12/2013 llo4:1S:3o 1147 II 116 At Scene 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFZ31 1121/12/2013 llo4:1S:37 117150 117 086 116 At Scene 

I IIKARTELI LONDON STI I NORWICH 

IFM12 1121/12/ 2013 llo4 :1S:43 111670 11764 116 At Scene 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IFM13 1121/12/ 2013 llo4 :1S :44 ll1ss II 116 At Scene 

I IIKARTELI LONDON STI I NORWICH 

IFN12 1121/12/ 2013 llo4:15:52 :1322S 111668 116 At Scene 

I IIKARTELI KARTEL, LONDON STI I NORWICH 

IFN29 112t/12/ 20t3 llo4:1S:s3 113206 II 116 At Scene 

I IIKARTELI KARTELI LONDON STI I NORWICH 

loots 1121/12/ 2013 llo4: 16:27 lltS42 II lis En Route to incident 

I IIKARTELI KARTELI LONDON STI ' NORWICH 

jXPS3 1121/12/2013 llo4 :16:S4 1114S1 111682 116 At Scene 

I IIKARTELI LONDON STI ' NORWICH 

jXP54 1121/12/ 2013 llo4:16:ss 111177 119014 116 At Scene 

I IIKARTELI LONDON STI I NORWICH 

IXPS2 1121/ 12/ 2013 1104: 16 :57 11645 119046 116 At Scene 

I IIKARTELI LONDON STI I NORWICH 

lxPS1 1121/ 12/ 2013 llo4 :16 :S9 lltt03 1113S7 116 At Scene 

I IIKARTELI LONDON STI I NORWI CH 

IEM22 1121/12/2013 llo4 :17 :19 111636 II 116 At Scene 

I IIKARTELI LONDON STI I NORWI CH I 
loots 1121/ 12/201 3 llo4 : 18:S1 111S42 II 112 On Patrol I 
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I IIRESOURCE HAS BEEN REMOVED NC-21122013-80 

Jxv52 1121/12/2013 llo4: 19:26 111057 11231 116 At Scene 

I IIKARTEL, LONDON ST, , NORWICH 

IRG42 112111212013 llo4:20:39 11487 111187 112 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-21122013-80 

lxvs3 112111212013 llo4:21: 16 11132 111609 116 At Scene 

I IIKARTEL, KARTEL, LONDON ST,, NORWICH 

lxv51 1121/12/2013 llo4:21: 16 111623 111543 IJs En Route to incident 

I IIPIC, PENFOLD DR, WYMONDHAM 

jxvs1 1121/12/2013 llo4 :21: 18 111623 111543 116 At Scene 

I IIPIC, PENFOLD DR, WYMONDHAM 

jXM42 1121/12/2013 1Jo4:21:35 111684 111618 112 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-21122013-80 

jFN29 1121/12/2013 llo4:22: 10 113206 II 112 On Patrol 

I 

" IFN16 1121/12/2013 llo4 :22:19 113164 II 112 On Patrol I 

I II 

IFN12 1121/12/2013 1104:22 :21 113225 111668 !12 On Patrol I 

I II 

jFM44 1121/12/2013 llo4:22:22 111526 111207 jj2 On Patrol I 

I II 

JFM32 1121/12/2013 Jjo4 :22 :23 1147 II 112 On Patrol I 

I II 
IFM31 1121/12/2013 llo4:22 :26 lls4 II 112 On Patrol I 

I II 

IFM21 1121/12/2013 1104:22:27 111420 11704 112 On Patrol I 

I II 

jFM13 1121/12/2013 llo4 :22 :28 11155 II 112 On Patrol I 

I II I 

IFM12 1121/12/2013 1104:22:29 111670 11764 112 On Patrol I 

I II 
jFM43 1121/12/2013 llo4:22 :58 111 740 111258 112 On Patrol 

I jjRESOURCE HAS BEEN REMOVED NC-21122013-80 

IFT21 1121/12/2013 llo4:23:0l 111184 11937 112 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-21122013-80 

jFN44 JI21/12/2013 llo4:23:03 113285 II 112 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-21122013-80 

jFU14 1121/12/2013 1104:23:06 113472 111354 112 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-21122013-80 

IFZ31 1121/12/2013 llo4:23:08 117150 117086 112 On Patrol 

I II 
IEN91 1121/12/2013 llo4 :23 :58 113028 II 112 On Patrol 

I II RESOURCE HAS BEEN REMOVED NC-211220 13-80 

jXP52 1121/12/2013 llo4:24 :41 11645 119046 116 At Scene 

I JIPIC, PENFOLD DR, WYMONDHAM 

IXP52 1121/12/2013 1104 :45:59 11645 119046 11 2 On Patrol 

I JIRESOURCE HAS BEEN REMOVED NC-21122013-80 

jXP52 1121/12/2013 1104 :45 :59 11645 119046 112 On Patrol 

I lluNIT DIVERTED FROM INCIDENTNC-21122013-92 NC-21122013-80 

IEM22 1121/12/2013 !los :o1 : 17 111636 II 112 On Patrol 
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I II 

IXV51 1121/12/2013 llos:13:56 11 1623 111543 112 On Patrol I 

I II 

IXP53 1121/12/2013 llos :19:31 111451 111682 1!2 On Patrol I 

I Jl 
IXN50 1121/12/2013 llo5:48:49 114981 II 112 On Patrol I 

I ll 
jxN50 1121/12/2013 llo5:48:49 114981 II 116 At Scene I 

I IIKARTELI LONDON STI I NORWICH I 
lxP51 1121/12/2013 1Jo5:48:5o Jluo3 llu57 112 On Patrol I 

I II 

lxP54 1121/12/2013 1Jo5:48:51 llun 119014 liz On Patrol I 

I II 

lxvs2 1121/1Z/ 2013 llos:48:51 Jl1057 Jl231 J12 On Patrol I 

I II 

lxvs3 1121/1Z/ 2013 llos :48:52 Jl132 111609 J12 On Patrol I 

I II 

IFT21 1121/12/2013 llos:48:5s Jlt184 11937 116 At Scene I 

I JIKARTEL1 KARTEL1 LONDON ST1 1 NORWICH I 
IFTzl 1121/12/ 2013 llo5:48:57 111184 11937 liz On Patrol I 

I II I 

JxsR Relations 

AUTOMATED CIS REF- ISR IICR57924/13/6 
RELATION 

jSIMILAR CALLS - ISR RELATION IINC-21122013-76(F31U) : KARTELIKARTELILONDON ST 

lxsR Comments 

jOBJECT(S) VIEWED JI21/12/20ullo4:07 :ss Jlocc9 113638Z442 

IXP52 - HOSTILE II21/12/20l3Jio4:08:3o llocc9 1136382442 

XP54 li21/1Z/2013Jio4:08:31 llocc9 113638244Z 

lvulnerable/Upset= N ETA/Grade given=Y II21/12/2013Jio4:08:47 lloccg 1136382442 

loBJECT(S) VIEWED ll2t/12/2013Jio4:08:so Jloccg 113638244Z 

jXM44 (AU62BFF) DIRECTED TO 623206,308665 II21/1Z/2013llo4:08:5o llocc6 113638Z384 

jXM44 MOBILISED FROM ASSIGNMENT FORM ll21/12/zoullo4:08 :so llocc6 1136382384 

jThis location has had previous calls within the past 14 days JI21/1Z/Z013Jio4:08:52 1!occ9 1136382442 

IXV51 (AU60CFP) DIRECTED TO 6Z32061308665 II21/1Z/Z0131lo4:09:oz llocc9 113638244Z 

jEM13A (AU6ZBGF) DIRECTED TO 6232061308665 ll21/12/2oullo4:09:02 llocc6 1136382384 

IEM13A MOBILISED FROM ASSIGNMENT FORM ll2t/1Z/20ullo4:09:02 llocc6 1136382384 

IXV51 MOBILISED FROM ASSIGNMENT FORM ll2t/1Z/2013IIo4:09:02 llocc9 1136382442 

jXM42 (5251684) DIRECTED TO 6Z3Z061308665 II21/12/201311o4:09:06 llocc6 113638Z384 

jXM42 MOBILISED FROM ASSIGNMENT FORM JI21/12/ Z01311o4 :09:06 llocc6 1136382384 

(EMZZ (AU58JYO) DIRECTED TO 6232061308665 1121/12/20 nl!o4: og: o9 llocc6 113638Z384 

IEMZ2 MOBILISED FROM ASSIGNMENT FORM Jl21/12/2oullo4:09:1o Jlocc6 1136382384 

IRG42 (5250487) DIRECTED TO 6Z32061308665 1!21/12/20l3llo4:09:13 lloccG 1136382384 

IRG42 MOBILISED FROM ASSIGNMENT FORM II21/12/20t31lo4:09: 13 llocc6 1136382384 

IEM 11A (AU59EAA) DIRECTED TO 6232061308665 ll2t/ 12/2013IIo4:09:17 llocc6 1136382384 

IEM llA MOBILISED FROM ASSIGNMENT FORM 112 1/ 1Z/2013llo4 :09 : 17 llocc6 1136382384 

jXN50 (5254981 ) DIRECTED TO 6Z 32061308665 II21/ 12/2013llo4:09 :33 1Jocc9 Jl36382442 

jXN50 MOBILISED FROM ASSIGNMENT FORM IJ21/12/2013IIo4 :09 :33 llocc9 1136382442 

jEN9 1 (AUS9EAC) DIRECTED TO 6232061308665 llz 1/12/2013JJo4:09:41 llocc6 1136382384 

jEN91 MOBILISED FROM ASSIGNMENT FORM II21/12/2013Jio4:09 :41 Jlocc6 113638Z384 
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jXN41 MOBILISED FROM ASSIGNMENT FORM 

jEMllA (AU59EAA) DIRECTED TO 623206,308665 

jEMllA MOBILISED FROM ASSIGNMENT FORM 

jXP52 (5250645) DIRECTED TO 623206,308665 

jFM13 (AU08CWR) DIRECTED TO 623206,308665 

IFM13 MOBILISED FROM ASSIGNMENT FORM 

jXP52 MOBILISED FROM ASSIGNMENT FORM 

jFT21 (5251184) DIRECTED TO 623206,308665 

jFT21 MOBILISED FROM ASSIGNMENT FORM 

jFM43 (5251740) DIRECTED TO 623206,308665 

jFM43 MOBILISED FROM ASSIGNMENT FORM 

jFN44 (AU09DVX) DIRECTED TO 623206,308665 

jFN44 MOBILISED FROM ASSIGNMENT FORM 

jXP51 (5251103) DIRECTED TO 623206,308665 

jxP51 MOBILISED FROM ASSIGNMENT FORM 

jFU14 (5253472) DIRECTED TO 623206,308665 

jFU14 MOBILISED FROM ASSIGNMENT FORM 

jFZ31 (AU58EZA) DIRECTED TO 623206,308665 

IFZ31 MOBILISED FROM ASSIGNMENT FORM 

jNO CCTV 

jXNSO ENOUGH UNITS ON SCENE 

jcORDON TO PUSH PEOPLE BACK 

joNE FEMALE UNDER ARREST 

INo OTH ER OFFENCES 

IXP54 (AU12AXA) DIRECTED TO 623206,308665 

jXPS4 MOBILISED BY DRAG/DROP 

jXN41 2 On Patrol 

jXP53 - NO DOG UNIT 

jXP53 (AU06HFJ) DIRECTED TO 623206,308665 

jXP53 MOBILISED BY DRAG/DROP 

jXM44 2 On Patrol 

lxv52 (5251057) DIRECTED TO 623206,308665 

jXV52 MOBILISED BY DRAG/DROP 

jTransfer To OCC1 From Terminal OCC6 

jTransfer because Call Type PS24, Priority 1: SNT F31U 

jTransfer To OCC2 From Terminal OCC6 

jTransfer because Call Type PS24, Priority 1: SNT F31 U 

jTransfer To OCC26 From Terminal OCC6 

jTransfer because Ca ll Type PS24, Priority 1: SNT F31U 

jXVSl - STILL MAKING GRADE A 

jTransfer Accepted At Terminal OCC2 For Action 

jOBJECT(S) VIEWED 

jXV53 (AU09EHS) DIRECTED TO 623206,308665 

jXV53 MOBILISED BY DRAG/DROP 

jXM42- SPEED CAMERA ACTIVATION 

jEMllA 2 On Patrol 

jFN29 (AY13FBE) DIRECTED TO 623206,308665 

jFN29 MOBILISED FROM ASSIGNMENT FORM 

jFN29 - TO THE SCENE 

jEM 13A 2 On Patrol 

Jj2t/12/20 Bjj04:09 :43 llocc6 

ll2t/12/2013Ijo4:to:oo llocc6 

ll2t/12/2013IIo4:to:oo llocc6 

ll2t/12/20BIIo4: 10:09 lloccg 

IJ2 1/12/2on1Jo4:10:09 llocc6 

II21/12/20l3llo4:1o:o9 llocc6 

ll21/12/2oullo4:10:09 llocc9 

llzt/12/2013IIo4:10:33 llocc10 

ll2t/12/20t3ljo4:10:33 llocc1o 

1121/12/201311o4:10:40 lloccs 

II21/12/201311o4: 10:40 IJoccs 

II21/12/20t3ljo4:10:43 IJoccto 

jj21/12/20l3jjo4: 10:43 llocClo 

IJ21/12/20BIIo4: 10:47 llocc1o 

1121/12/20 ullo4: 10:4 7 !1occ1o 

1121/12/20 1311o4 : 10: 56 llocc6 

II21/12/2013IIo4: to: 56 1Jocc6 

1121/12/20131Jo4: 11:02 llocc6 

IJ21/12/20131Jo4: 11:02 1Jocc6 

IJ21/12/ 201311o4:1l:06 IJoccg 

1121112120 n jj04 : 11:19 Jlocc9 

1121/12/2013IJ04 :1 1:27 llocc9 

II21/12/2013IIo4:11:41 lloccg 

II21/12/2013IIo4: 11 :43 lloccg 

ll21/12/20131lo4:11:46 IJoccu 

1121/12/20 131Jo4: 11 :46 lloccu 

112t/12/201311o4 : 11:53 llocc5 

jj21/12/2o1311o4:11:54 llocc9 

1121/12/20131104:11:56 IJoccu 

II 21/12/20131Jo4:11:57 IJoccu 

U21/12/20t311o4:12:18 IJoccg 

ll2t/12/20131lo4 : 12:2 1 IJoccu 

IJ21/ 12/2013JI04: 12:21 Jjoccu 

ll2t/12/20B!Io4:12:2s !locc6 

II 21/12/201311o4:12:25 llocc6 

jj21/12/20l311o4: 12:25 llocc6 

112 1/12/2o131Jo4: 12: 2s llocc6 

1121/12/2o1311o4: 12:2s Jjocc6 

1121/12/201311o4: 12:2s 1Jocc6 

II21/12/201311o4: 12:39 l!occg 

11 21/12/201311o4:12:41 !1occ2 

112t/12/20Bjjo4: 12:42 llocc2 

II21/12/201311o4: 13:01 lloccu 

II21/12/2013IIo4: 13:01 llocctt 

H2t/12/20131lo4:13:09 llocClo 

Jl2t/ 12/20l31Jo4:13 :16 !loccs 

112 t /12/20l3jjo4 : t 3:23 IJoccg 

IJ21/12/201311o4: 13:24 IJoccg 

1121/12/201311o4 :13:33 Jjoccg 

jj 21/12/2D1311o4:13:40 lloccs 
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II 1121/12/20131 jo4: 13:48 ijocC1 o 1!363809091 

jFM21 MOBILISED BY DRAG/DROP 1121/12/20131 jo4 : 13:48 11ocC1o 11363809091 

jFM21 - ON SCENE 1121/12/20131 jo4 : 13: s2 11occ9 11353824421 

jxP53 - FEMALE KICKING OFF 1121/12/20131 jo4 :14:2o llocc9 1135382442 

jFN12 (AU62BCF) DIRECTED TO 623206, 308665 1121/12/20131 jo4 : 14:27 llocC1o II36380909 

jFN 12 MOBILISED BY DRAG/DROP 1121/12/20131 lo4:14 :27 llocc1o 1136380909 

jFURTHER ASSAULT ON POLICE OFFICER 1121/12/20131 jo4 :14:3o llocc9 1136382442 

jFM12 (AU60BTE) DIRECTED TO 623206,308665 1121/12/20131 

[FM12 MOBILISED BY DRAG/DROP 1121/12/20131 

jXP53 - REQUESTING 2 PRISONER VANS 1121/12/20nl 

jo4: 14:37 llocC1o 1136380909 

jo4 : 14 :37 11ocC1o 1136380909 

jo4: 14:53 11occ9 11363824421 

jFM44 (AU60BTZ) DIRECTED TO 623206,308665 1121/12/20nl jo4 : 15:07 llocc1o 1!36380909 1 

jFM44 MOBILISED BY DRAG/DROP ll21/12/2onl jo4 : 15:07 llocC1o 1!363809091 

jFN16 (5253164) DI RECTED TO 623206,308665 1121/12/2onl jo4 :15:14 llocc1o II363B0909 

jFN16 MOBILISED BY DRAG/DROP 1121/12/20131 jo4 : 15 :14 llocC1o 1136380909 

jFN16- ON SCENE 1121/1 2/20131 jo4 : 1s:2o llocc 9 1!36382442 

jFM31 (AU60BTX) DIRECTED TO 623206,308665 1121/12/20nll 04 : 1s:2s l!ocC1o 1!36380909 

jFM31 MOBILISED BY DRAG/DROP 1121/12/201311 04 : 15:2sllocC1o 1136380909 

jFM32 (AY13FBF) DIRECTED TO 623206,308665 1121/12/20nll 04 : 15 :28 llocC1 o 1!36380909 

jFM32 MOBILISED BY DRAG/DROP II21/12/20nll 04:15:28 llocC1o 1!36380909 

lootS (680430) DIRECTED TO 623206,308665 1121/12/2onll 04 :16:27 llocC26 1136318679 

jOD15 MOBILISED BY DRAG/DROP 1121/12/20 nil 04 :16:27 llocC26 1136318679 

jTransfer Accepted At Terminal OCC26 For Action II21/12/ 20nll 04 :17:04 11ocC26 1136318679 

jOBJECT(S) VIEWED 1121/12/201311 04 : 17 :07 l1occ26 1136318679 

I~P53- STAND DOG DOWN ONCE FEMALE HAS BEEN TAKEN AWAY 1121/12/20nl 
THE CROWD SHOULD GO AWAY 

EJioce1o 113638o9o9 

jXN50 - REQUIRE 2 VANS 1121112120 nil 04 : 17:29 llocC1o 1!36380909 

jTransfer Accepted At Terminal OCC1 For Action 1121/12/201311 04 :17:36 l!occt 1!36204581 

jADVISED 2 ENROUTE 1121/12/20 n il 04 : 17:37 llocC1o 1136380909 

joBJECT(S) VIEWED 1121/12/201311 

jXV51 - JUST ROUND THE CORNER 1121/12/201311 

04 :17:43 11ocC1 II36204SB11 

04:17:46 11ocC1o 11363809091 

jXP52 WITH VAN ON SCENE II21/12/20nll 04:17: sa llocc9 11363824421 

joSCAR 2 - PLS CONFIRM NO OFFICERS INJURED? 1121/12/201311 04:1B:04 llocc2 11363405311 

jOD15 - STAND DOWN ACK 11 21/12/2013 11 04:18:32 llocc12 1136381795 1 

joo15 2 On Patrol 11 21/12/201311 04:18:52 llocc12 II363B179sl 

XP53 - WILL UPDATE RE ANY INJURIES LATER BELIEVED ONLY ll21/12/2013ll 
MINOR 

04:18:571~El 
jXP53 - UNITS CAN RESUME 1121/ 12/ 201311 04:19:28 llocC1o 1136380909 1 

jXM44- STOOD DOWN 1121/12/201311 04:20:33 llocc9 11363824421 

jRG32 - STAND DOWN 1121/12/201311 04:20 :36 lloccg 11363824421 

jRG42 2 On Patrol 1121/12/201311 04 :20:39 llocc11 1!36382827 

jXVS3 - ON ROUTE WITH FEMALE. LET CUSTODY KNOW 1121/12/201311 04 :20:54 11occ9 1136382442 

jXM42 2 On Patrol II21/12/20nll 04:21:35 lloccs 1136382155 

jXM44 - RESUMED 1121/12/201311 04:22 :06 llocc9 1136382442 

jFM43 2 On Patrol 1121/12/201311 

jFT21 2 On Patrol 1121/ 12/201311 

04 :22 :58 llocc1o 1!36380909 

04 :23:02 llocC1o ll3638o9o91 

jFN44 2 On Patrol 11 21/12/201311 04:23:04 llocc10 II363B09091 

jFU14 2 On Patrol 1121/12/201311 04:23:06 llocc1o 1! 36380909 1 

jEN9 1 2 On Patrol 1121/12/201311 04:23 :58 lloccs 11363821561 

ID/SUM TAG ADDED : 1121/12/201311 

jXPS3- ONE CONFIRMED ASSAULT ON PC -728 - MINOR INJURIE$. 1121/12/201311 

II II 

04 : 32 :53 llocc2 1!363405311 

04 :40 :49 llocc9 11363824421 

II II I 
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IICross Referenced With Incident NC-21122013-76 03- PREVIOUS 21/12/2013104:40:591~1363828271 
INCIDENT REFS 

II== I21/12/2013 Jjo4:41 :32 llocc9 11363824421 

OSCAR 2 - AWARE MINOR INJURIES - PLS ENSURE PUBLIC ORDER 21/12/20131104:43: 12110CC2 11363405311 
SUPERVISOR ENSURES A129 IS COMPLETED 

IXP52 UNIT DIVERTED FROM INCIDENT NC-21122013-92 II21/12/201311o4 :45:59 lloccu 11363828271 

jTransfer To OCC9 From Terminal OCC 11 Action ll21/12/201311o4:46:oo llocc11 11363828271 

jTransfer Accepted At Terminal OCC9 For Action Jl21/12/2o13Jio4:46:48 1Jocc9 11363824421 

loBJECT(S) VIEWED 1121/12/2013Jio4:46:49 Jlocc9 11363824421 

jiNCIDENT PRINTED IN WEBSTORM: II21/12/20131Jos:17:oo llwEBNET 1136325015 

IPC 728 ASSAULTED OUTSID KARTEL 1121/12/20131105:34:48 llwEBNET 1136382410 

IFN12- ASSAULT POLICE II21/12/201311os:45:06 llocc12 Jl36381795 

jiP - PC 728 BURTON 1121112120 1311os: 45:35 llocc 12 1136381795 

IFT21 (5251184) DIRECTED TO 623206,308665 II2 1/12/2013ilo5:48:55 llocc11 1136382827 

jFT21 MOBILISED FROM ASSIGNMENT FORM 1121/12/201311os:48:56 1locc11 1136382827 

jFN12- VERY MINOR INJURY 112t/12/2013Jios:59: 16 llocc12 Jl36381795 

1 CRIME REFERENCES REQUESTED BY 5283 (OIC 3225 JONATHAN 21/12/20131106:00:36110CC12 11363817951 
BEALES) 

CRIME REFNO ADDED:CRS7924/l3/6 BY THE STORM > CIS 21/12/20131106:00:41 IICRMSERV I~ 
INTERFACE 

JDisposition code: ,'CR01','GEN03' II21/12/2013II06:o5:07 llocc11 11363828271 

jArrests Cautions Persons II21/12/20l3llo6:05:07 lloccu 11 363828271 

Jmc 1184 II21/12/2013!Jo6:05:07 lloccu 11363828271 

jQualifiers,Aicohol 112t/12/201311o6:os :o7 Jloccu 11363828271 

INc && SC Qualifiers,Staff Injured ll2t/12/2013Jio6:os:o7 lloccu 11363828271 

INC-21122013-80 HAS BEEN DISPOSED ll2t/12/201311o6:0S:07 lloccu 1136382827 1 

jiNCIDENT PRINTED IN WEBSTORM: IJ21/12/2013IIo6: S0:13 JlwEBNET 11363824101 

lcoRVUS REQUEST REMOVED FROM I/F TABLE 1123/12/20131110:29:33 llcoRSVR llcoRSERv I 

jREASON FOR PRINT: PREPARATION OF TRANSEARCH FILE 1128/01/20141110:17:06 JIWEBNET 1136381 713 1 

jiNCIDENT PRINTED IN WEBSTORM: 1128/01/20141110:17:06 jjWEBNET 11363817131 

jcORVUS REQUEST REMOVED FROM I/F TABLE 1128/01/20141110 : 19:28 llcORSVR JlcoRSERV J 

jNo.IIAction Plan Title II status II Priority llsadge # llotticer Last Name I 

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 

MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 



ISR Report 

ISR Report 

ISR Report: 

121/12/2013 03:30:15 

NORFOLK & SUFFOLK CONSTABULARY 

NC-21122013- 76 (*CLOSED Incident*) 

I CR01 , VIOLENCE AGAINST 
PERSON 

11~~-21122013-76 '11999 

Page I of4 

IINORF _SUFFI 

Priority:(!) A(U) Emerg (15 
!viOLENCE AGAINST PERSON IIF3 !!officer Dealing: 1451 

I Min) 

!operator: 36381074 11Dispatcher:36340714 llri~~206 ,308665 ) Jjcreator Wkstn :occ32 I 
jAddress Information I 
IKARTEL, KARTEL I 
jLONDON ST, I NORWICH, NR2 lJT I 

jDisposition Codes I 
!Proximity : 

WX] Gazeteer 
!DUPLICATE I Validation 

!complainant Information I I 
[· .. CLI: I - . 
IKARTEL,LONDON ST NORWICH, NR2 lJT I 
VICTIM (?] Not Used [?] Not used [N] Vuln. I Upset (Y] Result Required !NOT APPLICABLE I [Y] ETA I Grade Given 

Notes : 

!Date I Time Information 

jcall Received 1121/12/2013 llo3:30: l5 

jcall Answered 1121/12/2013 llo3 :30:1S 

jincident Created 1121/12/2013 llo3 :30:1s 

!Address Validated 1121/12/2013 1103:30 :21 

jinitial Input Complete 1121/12/2013 llo3:30:34 

jTransfer Sent 1121/12/2013 llo3:31 :oo 

jTransfer Accepted 1121/12/2013 llo3:30 :21 

jResource Dispatched 1121/12/2013 llo3 :31 :S4 

jArrived At Scene 1121/12/2013 llo3:33:21 

junits Cleared 1121/12/2013 llo4:35:14 

jrncident Disposed 1121/12/2013 llos:04:32 

!Qualifiers 

!DISPOSAL QUALIFIERS II None 

jNORFOLK FACTORS IINot Applicable I 
jTHEME IIADMIN I 

!unit Activity I 
jXP53 112111212013 jjo3 :31: 54 111451 111682 lis En Route to incident I 
I IIKARTELI KARTEL, LONDON ST, I NORWICH 

lxPS3 1121/12/2013 1103:33:21 111451 111682 116 At Scene 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IXV51 1121/12/2013 llo3:34 :53 111623 111543 lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

IXPS2 1121/12/2013 1104:07 :33 11645 119046 lis En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

lxvs3 1121/12/2013 llo4 :07: 52 111 32 111 609 lis En Route to incident 

- - ·-- ·r-- . 
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I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
!xPS4 llz1t12/Z013 llo4 :08:Z6 111177 119014 lis En Route to incident I 
I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
!xv51 llztt12/Z013 llo4:09:01 111623 111543 !!Assigned to Incident I 
I llcREATE ASSIGNMENT TO CURRENT INCIDENT I 
jxv51 1121t1Z/Z013 llo4:09:0l 111623 111543 liz on Patrol I 
I IIRESOURCE HAS BEEN REMOVED NC-Z11ZZ013-76 I 
jxv51 1121/1Z/Z013 llo4:09:01 1116Z3 111543 jjz On Patrol I 

I jjUNIT DIVERTED FROM INCIDENTNC-211Z2013-80 NC-Z11:22013-76 I 
jXP5Z llz1/12/2013 llo4 :1o :o9 11645 119046 liz On Patrol I 
I IIRESOURCE HAS BEEN REMOVED NC-Z11ZZ013-76 I 
jXP5Z llz1/1Z/Z013 llo4:1o:o9 11645 119046 jjz on Patrol I 
I jjuNIT DIVERTED FROM INCIDENTNC-211ZZ013-80 NC-211ZZ013-76 I 
jxPS4 1121/12/ZO 13 llo4 : 11 :46 111177 119014 liz On Patrol I 
I IIRESOURCE HAS BEEN REMOVED NC-21122013-76 I 
jxPS4 1121/ 12/2013 1104:11:46 111177 119014 liz On Patrol I 
I jjUNIT DIVERTED FROM INCIDENTNC-21122013-80 NC-211Z2013-76 I 
jXP53 1121/ lZ/2013 llo4:11:56 111451 11168Z liz On Patrol I 

I !!RESOURCE HAS BEEN REMOVED NC-Z1122013-76 I 
jxP53 II21/1Z/2013 llo4 :11:56 111451 111682 liz On Patrol I 
I lluNIT DIVERTED FROM INCIDENTNC-21122013-80 NC-Z11Z2013-76 

jxvs3 1121/1Z/20l3 llo4:13:oo 11132 111609 liz On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-211Z2013-76 

jxv53 II21/12/Z013 llo4 :13:oo lln2 111609 jj2 On Patrol 

I jjUNIT DIVERTED FROM INCIDENTNC-211Z2013-80 NC-Z1122013-76 I 
jxv51 II21/1Z/Z013 llo4:35:to 111623 111543 II De-Assigned 

I II De-Assigned 

jiSR Relations 

jSIMILAR CALLS - I SR RELATION IINC-Z112ZO 13-80(F31 U) : KARTEL,KARTEL,LONDON ST 

jiSR Comments 

joBJECT(S) VIEWED jj21/1Z/2oul!o3:30:21 llocc3z 1136381074 

!vulnerable/Upset== N ll21/12/20nl!o3 :30 :34 llocC32 11363810741 

joBJECT(S) VIEWED llz1/1Z/20l3jlo3:30:3S 11occ3z 11363810741 

jMALE HAS ASSAULTED DOORMAN llz1/12/2013IIo3:30:52 1!occ3z 1136381074 

jBEING DETAINED llz1/12/2013IIo3:3o:s5 lloco2 1136381074 

jTransfer To .5-F-NCH From Terminal OCC32 Control llz1/1Z/201311o3: 31 :oo l!occ3z 1136381074 

jTransfer Accepted At Terminal OCC10 For Control 1121/1Z/201311o3:31:08 jjocc1o 1136380909 

jNOT COMPLIANT 1121/12/20131103:31:08 llocc32 11363810741 

joBJECT(S) VIEWED 1121/12/20131103:31:10 llocClo 11363809091 

NFD ll2t/12/Z013IIo3:31:11 !locc32 1136381074 1 

bNo~~OPULD NOT CALL P/0 UNIT AS DOES NOT HAVE RADIO TO lf21/12/Z01)1103 :31 :Z4110CC32 1136381074 1 

jXP53 (AU06HFJ) DIRECTED TO 623206,308665 1121/12/2o131!o3:31:54 llocc9 1136340714 

jXP53 MOBILISED BY DRAG/DROP 1121/12/Zo1311o3: 31:54 llocc9 1136340714 

jResult Required = Y ETA/Grade given == Y 1121/12/20 ullo3: 3Z: oz llocc32 1136381074 

!Emergency - Risk of I njury or Death II21/1Z/Z01311o3:32:07 llocc32 1136381074 

jXVS1 (AU60CFP) DIRECTED TO 623206,308665 1121/12/2013jlo3:34:53 llocc9 1136340714 

jXVSl MOBILISED BY DRAG/DROP jj21/1Z/Z01311o3:34:54 llocc9 1136340 7141 

- - - Jlz1/1Z/20njjo3:39 :Z5 llocc9 11363407141 

jPC6Z9 & PC777 REMAINING ON SCENE TO TAKE STMTS II21/1Z/201311o3 :39:41 lloc c9 11363407141 

+ • I • 1\ I 01\.0.T ~• 'T - n 
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jREST OF VAN BACK TO POW RD II21/12/ 201311o3 :39:46 llocc9 11363407141 

XP53- REQUESTING FURTHER UNIT TO REMOVE FEMALE WHO IS 1121 / 12/20 131)03: 58:061~1363828271 
OBSTRUCTING THEM 

jXP53 - REQUESTING PRISONER VAN ll21/12/2o1311o4:05:57 lloccu 11363828271 

XP6 U21/12/2013IIo4:06: 16 lloccu 11363828271 

jXP53 - URGENT CALL II21/12/2013jjo4:06: 22 lloccu 11363828271 

jASSAUL T POLICE II21/12/2013jjo4 :06:35 lloccu 11363828271 

IXP53 - REQUESTING DOG 1121/12/20131104:06:56 lloccu 1136382827 1 

jXP52 (5250645) DIRECTED TO 623206,308665 1121/12/2013IIo4:07:33 lloccu 11363828271 

IXP52 MOBILISED BY DRAG/DROP II21/ 12/ 2013IIo4:07 :33 llocc11 11363828271 

jXV53 (AU09EHS) DIRECTED TO 623206,308665 1121/12/ 20131104:07 :52 llocc11 1136382827 

lxv53 MOBILISED BY DRAG/DROP II21/12/201311o4:07:52 llocc11 11 36382827 

IXP54 (AU12AXA) DIRECTED TO 623206,308665 II21/ 12/2013IIo4 :08:26 lloccu 1136382827 

jXP54 MOBILISED BY DRAG/DROP II21/ 12/201311o4:08:26 llocc11 1136382827 

jXV51 UNIT DIVERTED FROM INCIDENT NC-2 1122013-80 II21/12/2013IIo4:09:02 llocc9 1136382442 

!Transfer To OCC10 From Terminal OCC9 Action 1121/12/201311o4:09:02 llocc9 11363824421 

jXP52 UNIT DIVERTED FROM INCIDENT NC-21122013- 80 II21/12/201311o4:1o :o9 llocc9 11363824421 

jTransfer To OCC10 From Terminal OCC9 Action II21/12/ 201311o4 : 10:09 lloccg 11363824421 

!Transfer Accepted At Terminal OCClO For Act ion II21/12/2013jjo4:11:11 llocoo 11363809091 

jOBJECT( S) VIEWED II21/12/201311o4:11:13 llocoo 11363809091 

joSCAR 2 - MONITORING TALK GROUP 1121/12/20131104:11 :17 llocc2 11363405311 

jXP54 UNIT DIVERTED FROM INCIDENT NC-21122013-80 jj21/12/20l311o4: 11:46 lloccu 11363828271 

jTransfer To OCC10 From Terminal OCC11 Action ll211 12120131104 : 11:46 llocc 11 11363828271 

jXP53 UNIT DIVERTED FROM INCIDENT NC-21122013-80 1121/12/20131104 :11 :57 llocc1 1 11 363828271 

jTransfer To OCC10 From Terminal OCCll Action II21/12/2013IIo4:11:57 llocc11 11363828271 

!Transfer Accepted At Terminal OCC10 For Action II21/ 12/2013IIo4 :12:04 llocc1o 11363809091 

loBJECT(S) VIEWED II21/12/2013IIo4:12:06 llocoo 11363809091 

jXV53 UNIT DIVERTED FROM INCIDENT NC-21122013-80 1121/12/201311o4 : 13:01 lloccu 11363828271 

!Transfer To OCClO From Terminal OCCll Action 1121/12/20131104:13:01 llocc11 11363828271 

jTransfer Accepted At Terminal OCC10 For Action 1121/12/201311o4: 13:11 llocoo 11363809091 

joBJECT(S) VIEWED II21/12/20l311o4:13:1311ocoo 11363809091 

Cross Referenced With Incident NC-211220 13-80 03 - PREVIOUS 1121 / 12/20131104 :40:591~1363828271 
INCIDENT REFS 

!DEALING ON LINKED II21/12/2013IIos:o4: 16 llocc11 1136382827 1 

!Disposition code: ,'AD21 ','GEN10' II21/12/201311o5:04:32 lloccu 11363828271 

jArrests Cautions Persons 1121/12/20ullo5:o4:32 lloccu 11363828271 

lore 1451 1121/12/201311o5:o4:32 llocc11 11363828271 

jQualifiers,None jj21/12/201311os:o4:32 lloccu 11363828271 

jNC && sc Qualifiers, Not Applicable 1121/12/2ol311o5:o4 :32 lloccu 11363828271 

jNC-21122013-76 HAS BEEN DISPOSED II21/12/2013IIo5 :04:32 llocc11 11363828271 

jiNCIDENT PRINTED IN WEBSTORM: 1121/12/20131105:17:15 IIWEBNET 11363250151 

jcORVUS REQUEST REMOVED FROM 1/ F TABLE 1123/12/20131110:28:48 llcoRSVR llcoRSERv I 
jiNCIDENT PRINTED IN WEBSTORM: 1105/02/20141108:09:29 llwEBNET 1136036178 

jCORVUS REQUEST REMOVED FROM 1/ F TABLE llo5/02/20t411o8:09 :46 llcoRSVR llcoRSERV 

jiSR Additional Comments 

jEISEC INFORMATION- CU . 1121/12/20131103:32:11 llocc32 1136381074 

jx,Y: 623241,308695 II21/12/2013IIo3 : 32:11 lloco2 1136381074 

jsEMIMINOR, SEMIMAJOR: 3055M, 3055M II21/12/2013IIo3:32:11 llocc32 11363810741 

jANGLE: ODEG II 21/12/2013IIo3:32:11 llocc32 1136381074 1 

jcOORDINATE SYSTEM: OSGB36 ll21/12/2o1311o3:32 : 11 llocc32 11363810741 

II II II II I 
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jCONFIDENCE: 90% ll2t/12/ 2013jlo3:32 : 11 llocc32 1136381074 

jMLO: 02 II21/12/2013jlo3:32:11 l!occ32 1136381074 

!sTATUS : MOBI LE DATA AVAILABLE II21/12/201311o3:32: 11 llocc32 1136381074 

!oPERATOR: BT ll21/l2/201311o3: 32:1 1 llocc32 1136381074 

IWXYZ DATA: 9145 jj21/12/2013jlo3:32:11 llocc32 1136381074 

INo.!IAction Plan Title llstatus II Priority llsadge # llotticer Last Name I 
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 

POLICI NG PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 

II I 1 
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ISR Report 

ISR Report : 

NORFOLK & SUFFOLK CONSTABULARY 

NC-15122013-104 (*CLOSED Incident*) 

11511212013 04 :04 :20 li~D02 , COMPLAINT AGAINST IINC- 15122013-
POLICE 104 I NC IITEL/OTHER IINORF _ SUFFI 

Priority :(5 ) D NON 
!!coMPLAINT AGAINST POLICE jjF3 llofficer Dealing :3407 

I ATTENDANCE 

!operator: 36229811 11Dispatcher :36212969 ~~~;;~206, 308665) Jlcreator Wkstn :OCC13 I 
jAddress Information I 
IKARTEL, KARTEL I 
jLONDON ST, , NORWICH, NR2 lJT I loisposition Codes I 
!Proximity: 

WX] Gazeteer 
!coMPLAINTS AGAINST POLICE I Validation 

I 
!complainant Information I I 
[ -- CLI 

-· 
NORWICH, I I 

I! VICTIM [ ?)Not Used [ ?] Not Used (N J Vuln. I Upset [Y) Result Required jMALE I [YJ ETA I Grade Given 

Notes: 

joate 1 Time Information I 
jcall Received 111511212013 1104 :04 :20 I 
jcall Answered 1115/ 12/ 2013 llo4 :04 :2o I 
!Incident Created 111 511212013 llo4:04 :2o I 
!Address Validated 111 5/1212013 llo4 :06 :52 I 
lrnitial Input Complete 111 5/1212013 1104 :09 :20 

jTransfer Sent Ill Sl1 2/20 13 1104:09:20 

jTransfer Accepted 1115112/ 2013 1104 :05 :32 

!Resource Assigned 11 15/12/2013 11 16:30:12 

jResource Dispatched 1115/ 12/2013 1117 :07: 24 

jArrived At Scene 1115/ 121201 3 111 7: 07: 26 

junits Cleared 1115/ 12120 13 1117 :07:28 

jrncident Disposed 11 1511212013 1117 :07:51 

jQualifiers 

!DISPOSAL QUALIFIERS II None 

jNORFOLK FACTORS IINot Applicable 

jTH EME IIADMIN I 
junit Activity I 
jFN22 1115/ 1212013 11 13:37 :47 1132 16 II IIAssigned to Incident I 
I IIKARTEL,KARTEL, London St, Norwich I 
jFN22 1115/ 12/2013 1116:29 :S8 11 3216 II II De-Assigned I 

I !IDe-Assigned I 
IFN39 1115/ 12/201 3 111 6 :30: 12 113407 II IIAssigned to Incident I 
I IIKARTEL,KARTEL,London St, Norwich I 
IFN39 111 5112/2013 11 17: 07: 24 11 3407 II lis En Route to incident I 

I IIKARTEL, KARTEL, LONDON ST, I NORWICH I 

1 , , I I 
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jFN39 1115/12/2013 1117:07:26 113407 II lis En Route to incident I 

I IIMESSAGE SENT 3407 CLAYDON{#4228345) NC- 15122013-104; D NON A I 
IFN39 1115/12/2013 1117:07:26 113407 II 116 At Scene I 
I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
jFN39 11 15/12/2013 11 17:07:28 113407 II 112 On Patrol I 

I II 
lxsR Comments I 
IAPPROX 30 MINS AGO jj1S/12/201311o4:0S:32 llocc13 11362298111 

lotS HAVANA'S ON LONDON ST 1115/12/201311o4:05:41 llocc13 1136229811 

loBJECT(S) VIEWED 1115/12/201311o4:06 :52 !loccn 1136229811 

!Result Required=Y Vulnerable/Upset=N ETA/Grade given= Y 111S/12/20l311o4:09 :2o l!occ13 1136229811 

jTransfer To OCC1 From Terminal OCC13 1115/12/20ni!o4 :09:2o llocc13 1136229811 

!Transfer because Call Type AD02, Priority 5: SNT F31U jj15/12/201311o4:09 :2o lloccn 1136229811 

jTransfer To OCC2 From Terminal OCC13 II15/12/201311o4:09:2o llocc13 1136229811 

jTransfer because Call Type AD02, Priority 5: SNT F31U II15/12/20nljo4:09:2o lloccn 1136229811 

jTransfer To OCC26 From Terminal OCC13 1115/12/20Bjjo4 :09:2o lloccn 1136229811 

jTransfer because Call Type AD02, Priority 5 : SNT F31U 111S/12/20Bjjo4 :09:21 lloccn 1136229811 

jOBJECT{S) VIEWED jj15/12/20131jo4 :09:23 lloccn 1136229811 

IHE WAS ASSAULTED BY AN OFFICER 1115/12/20Bjjo4: 11 :24 lloccn 1136229811 

- 115/12/20BI!o4:11:27 lloccn 11362298111 

MY GIRLFRIEND HAD HAD HER ID CONFISCATED BY STAFF AT 1115/12/2013,04:1 1:41 1~1362298111 
ONE OF THE CLUBS 

SHE CAME HOME & TOLD ME SO I WENT DOWN TO THE CLUB TO 1115/ 12/2013104:14:20 1~1362298111 
GET HER ID BACK 

ji APPRAOCHED A POLICE OFFICER IN THE AREA 1115/ 12/20nllo4: 14:35 lloccn 11362298111 

II TRIED TO EXPLAIN WHAT HAD HAPPENED 111S/12/20Bjlo4: 14:42 lloccn 11362298111 

!!THE OFFICER TOLD ME HE WAS TOO BUSY TO DEAL WITH WHAT I 15/12/2013104:15 :01 1~1362298111 
WAS TELLIN G HIM 

II TOLD HIM I NEEDED TO SPEAK TO HIM 1115/12/201311o4:15:16 lloccn 11362298111 

jBUT HE SAID HE WAS TOO BUSY TO TALK TO ME 1115/12/20BIIo4 :15:22 lloccn 1136229811 1 

jTHE THEN HIT ME IN THE CHEST & SHOULDER 111S/12/201311o4: 15 :32 llocc13 11362298111 

THEN THE BOUNCERS JOINED IN & THEY PUSHED ME AWAY FROM w5/12/2013,04 : 16 :091~1362298111 
THE OFFICER 

- 11S/12/20l311o4:16:09 lloccn 1136229811 1 

jr HAVE A SMALL BRUISE ON MY SHOULDER 111S/12/2013IIo4 : 16:17 llocc13 11362298111 

I WANT YOU TO CHECK CCTV - THIS ASSAULT WILL HAVE BEEN w5/12/20 13,04 : 16:321~136229811 I 
CAUGHT ON CCTV 

= j15/12/2013jjo4:16:32 jjoccn 11362298111 

CALLER HAS BEEN ADVSD HE WILL BE CONTACTED TOMORROW 1115/ 12/2013104:16 :531~1362298111 
(SUNDAY) BY A SGT TO TAKE HIS COMPLAINT 

= j15/ 12/20nllo4:16 :54 lloccn 11362298111 

INCIDENT DEFERRED 15/12/2013 06 :30:00 Workstation Group .5- 1115/12/2013104:18 :11 1~1362298111 
F-NCH 

j15/12/20Bijo4:18 :11 lloccn 11362298111 

jDEFERRAL AUTHORISED BY 5397 R. Anderson (NC) 1115/12/20n!jo4:18 :11 llocc13 1136229811 1 

jREASON FOR DEFERRAL- CALLER NOT AVAILABLE 1115/12/20l31!o4 :18 : 11 l!occn 11362298111 

jREACTIVATED AT OCC14 1115/12/20l311o6: 18:19 jjocc14 11363815351 

jTransfer Accepted At Terminal OCC9 For Control 1115/12/20Bjjo6 :18:3o llocc9 1136382233 1 

jOBJECT(S) VIEWED 1115/12/20Bjjo6 : 18:32 llocc9 1136382233 1 

jFN32 COMMITTED AT FOOTBALL MATCH II15/12/20BII11 :08 :25 llocc9 1136382827 1 

j2 X TELEPHONE CALLS TO MOBILE PHONE - DOESN'T RING. jj15/12/20131jl3 :46:40 IIWEBNET 1136284536 1 

jFN22 111 5/12/20131113:47 :05 jjWEBNET 11362845361 



ISR Report Page 3 of3 

II== jj1S/12/2013jJ16:28 :34 lloccu 11363703391 

IFN22 - HAVE BEEN UNABLE TO CONTACT INFT DURING TOUR 111S/12/2013JI16 :28 :41 lloccu 11363703391 

IFN39 AWARE i!1S/ 12/2013H16:30 :07 lloccu 11363703391 

jTransfer To S-F-PEND From Termina l OCC11 Forced Control 111S/ 12/20131116 :30 :21 lloccu 11363703391 

jTransfer Accepted At Terminal S-F-PEND Forced Control 111S/ 12/20131116:30 : 21 lloccu 11363703391 

= 11S/12/20131117: 06 :28 llcsDo2 11362129691 

IIUPDATE AS ABOVE. RELEVANT SUPERVISORS AWARE AND TO 1S/12/2013I17:06:41 IEJI36212969l 
I IDEAL. 

leAD CAN BE CLSOED 11 1S/12/2013ji17 :06 :43 llcsDo2 11362129691 

jFN39 MOBILISED FROM ASSIGNMENT FORM 111S/ 12/2013ji17 :07 :2S llcsDo2 11362129691 

!Disposition code: ,'AD02', 'GEN02' II1S/ 12/ 2013111 7: 07 :51 llcsD02 1136212969 

jArrest s Cautions Persons jj1S/12/20131117:07:51 llcsD02 1136212969 

jmc 3407 1115/12/20131117:07:51 llcsD02 1136212969 

jQualifiers, None 1115/12/20131117 :07:51 llcsD02 1136212969 

jNC && sc Qualifiers, Not Applicable llts/ t2/20131117 :07:51 llcsD02 1136212969 

INC- 15122013-104 HAS BEEN DISPOSED 111S/ 12/ 2013jjt 7: 07 :51 llcsD02 1136212969 

jcORVUS REQUEST REMOVED FROM 1/F TABLE ll15/ 12/ 2013jl17 :08 :06 jjcORSVR jjCORSERV 

jiSR Additional Comments 

MOBILISATION MESSAGE SENT TO FN39(3407 CLAYDON IS/12/20131'7:07:26 r·WAVE r·WAVE 

1 

#4228345): NC-15122013 - 104; D NON AITENDANCE; COMPLAINT 
AGAINST POLICE; KARTEL; LONDON ST, NORWICH; NR2 1JT; 

,,:o.IIAction Plan Title I! status II Priority !!Badge # llofficer Last Name I 
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 

POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE . ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 

1,0 tr\'l /1(\ 1 A 
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ISR Report 

ISR Report: 

NORFOLK & SUFFOLK CONSTABULARY 

NC-15122013-80 (*CLOSED Incident*) 

115/12/2013 03:10:05 ~~~D23, POL GENERATD 
RESOURCE ACTIVITY 

~~~~-1s122013-ao ; IIPoL!oTH IINORF _SUFFI 

Priority:(S) D NON II.POL GENERATD RESOURCE 
IIF3 "Officer Dealing: 5053 

I ATTENDANCE ACTIVITY 

loperator:36012744 "Dispatcher : ll~ii~206, 30a665) llcreator Wkstn:occa I 
jAddress Information I 
jKARTEL, KARTEL I 
!LONDON ST, , NORWICH, NR2 lJT I joisposition Codes I I Proximity: 

wx] Gazeteer 
; jSAFE/COLLAPSEIILLIINJURY/TRAPI Validation 

!complainant Information I 

IL 

XP51 

jBETHEL STREET POLICE STATION, BETHEL ST NORWICH, NR2 1NN I 
POLICE FORCE I OFFICER [?) Not Used [?) Not Used [N) Vuln. I Upset jMALE I [N] Result Required [N] ETA I Grade Given 

Notes: 

joate I Time Information I 
jcall Received lltS/12/2013 llo3: 1o :os I 
jcall Answered llo1I01I1900 lloo:OO:OO I 
jincident Created 1115/12/2013 llo3: 1o:os I 
jAddress Validated 1115/12/2013 llo3 :11:oa 

jinitial Input Complete 11 15/1212013 llo3:11:47 

jrncident Disposed 111511212013 llo4:sa:2a 

!Qualifiers 

jDISPOSAL QUALIFIERS I!Aicohol 

jNORFOLK FACTORS IINot Applicable 

jTHEME IIPUBLIC SAFETY 

!ISR Comments 

jOBJECT(S) VIEWED 1115112/201311o3 : ll :oallocca 1136012744 

jMALE WITH GASH TO THE HEAD II1SI12I2013IIo3: 11:2s !Iocca 1136012744 

125 Y/OLD II15112I201311o3:11:29 !Iocca 11360127441 

IcoNs AND BREATHING 111Sit2120l311o3:11:35 !Iocca 11 360127441 

jResult Required = N VulnerableiUpset=N ETA/Grade given= N 111Sil2I201311o3:11:47 !Iocca 11360127441 

loBJECT(S) VIEWED 111S/ 12I2o1311o3 :11:52 !Iocca 1136012744 1 

jAMB REQUIRED U1SI1212013IIo3:12 :2o !Iocca 11360127441 

jTransfer To OCC9 From Terminal OCCS Control U1SI12I2013IIo3: 12 :ss !Iocca 1136012744 

jAMB REF346 II1S/1212o13llo3 :13:07 !Iocca 1136012744 

jTransfer Accepted At Terminal OCC9 For Contro l U1S/12120131lo3:20:44 lloccg 1136369109 

loBJECT{S) VIEWED 111S/12/2013jjo3:20:4S lloccg 1136369109 

IXP51 59 - HAVE A MALE WITH US 1115/1212o1311o3:21 :59 lloccg 1136369109 

jWITH PUNCH WOUND ABOVE EYE - OPEN WOUND llts/12/201311o3:22 :09 llocc9 1136369109 

jMALE WILL BE PUT IN POLICE CARRIER TO AWAIT AMB 111SI 12/2013IIo3:22 :1a llocc9 1136369109 
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jAPPEARS SAME MALE AS EARLIER 1115/ 12/20131Jo3:22 :26 llocc9 11363691091 

It== jj1S/12/2013IIo3:22 :38 l!occ9 11363691091 

joisposition code: , 'PS04A', 'GEN02' 111S/12/201311o4: 58:28 IJocClo 1136307429 1 

jArrests Cautions Persons 1115/12/201311o4:58:28 llocoo 11363074291 

Jorc 5053 ll1S/12/ 2013Ijo4:58:2s llocClo 11363074291 

jQualifiers,Aicohol 111S/12/2013IIo4:58:28 llocClo 1136307429 

jNc && SC Quallfiers,Not Applicable II15/12/2013IIo4 :58:28 llocc lO 1136307429 

jNC-15122013-80 HAS BEEN DISPOSED II15/12/2013ilo4 :58:28 llocClo 1136307429 

jcORVUS REQUEST REMOVED FROM 1/F TABLE jj15/12/20131jo4 :58:42 llcoRSVR l!cORSERV 

jcORVUS REQUEST REMOVED FROM I/ F TABLE 1115/ 12/20131122:19:20 llcORSVR llcoRSERV 

jiNCIDENT PRINTED IN WEBSTORM: 111 8/02/20141110 :51:56 llwEBNET 1136371905 

jCORVUS REQUEST REMOVED FROM I/ F TABLE 1118/02/20141110:52:44 jjcoRSVR jjcORSERV 

lNo.IJAction Plan Title !I status II Priority lleadge # llotticer Last Name I 
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 

POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 

, f • (')D II n ! .. LIT ___ n 
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ISR Report: 

101/12/2013 03:S8:09 

NORFOLK & SUFFOLK CONSTABULARY 

NC-01122013-73 (*CLOSED Incident*) 

IIPS02, ,IINC-01122013-
. COLLAPSE/ILL/INJURY/TRAPPD 73/ NC I IAMB 

Page 1 of9 

IINORF _SUFFI 

Priority:(! ) A(U ) Emerg {lS 
llcOLLAPSE/ILL/I NJURY /TRAPPDII F3 llofficer Dealing:8S44 

I Min) 

!operator: 36206663 II Dispatcher: 360 1S799 ll~ii~206 , 30866S) llcreator Wkstn :OCC7 
I 

IAddress Information I 

IKARTEL, KARTEL I 

!LONDON ST, I NORWICH, NR2 lJT I 
Joisposition Codes I 

!Proximity: 
WX] Gazeteer l jcRIMINAL DAMAGE I Validation 

I 
I Jcomplainant Information 

jREF 431 AMB I 
jAMBULANCE STATION ,. ~ORWICH, NR6 SNA I 

PARTNER AGENCY [?] Not Used [?] Not Used [N] Vuln . I Upset [N) jMALE I 
Result Required [Y] ETA I Grade Given 

I 

Notes: I 
Joate 1 Time Information 

Jcall Received llo 1/12/2013 llo3:ss:o9 

Jcall Answered llot/12/201 3 llo3 :S8:09 

lrncident Created 110 1/12/2013 JJo3 :ss:o9 

jAddress Validated llot/ 12/2013 llo3 :S8: 18 

Jrnitial Input Complete 1101/12/2013 llo4:oo: 29 

lrransfer Sent llo 1/12/2013 1Jo4:oo :ss 

jTransfer Accepted llo1/ 12/201 3 llo3:S8:18 

jResource Dispatched Jlo1/12/2013 Jlo4:01 : 17 

jArrived At Scene JJo1/12/2013 JJo4 :0 1:S7 

Junits Cleared JJo t/12/2013 II18:S2:07 

Jrncident Disposed Jlo21 1212013 Jlt 6:3S:32 

jQualifiers 

jDISPOSAL QUALIFIERS IIAicohol 

jNORFOLK FACTORS JJNot Applicable 

jTHEME JlcRIME 

Junit Activity 

jXPSl Jlo1/ 12/2013 JJ o4:0l : 17 JI322S 111647 lis En Route t o incident 

I IIKARTEL, KARTEL, LONDON ST, ' NORWICH 

jxPS1 1Jo1/12/2013 Jlo4:01:ts JI 322S 111 647 Jls En Route to incident 

I JIMESSAGE SENT 1647 SMITH(#4188796) NC-0 1122013-73; A(U) Emerg 

jXPS1 Jlot /12/2013 JJo4 :01:18 11322S 111647 JJ s En Route to incident 

I JIMESSAGE SENT 153 JEFFERY(#4188797) NC-0 1122013- 73; A(U) Emer 

jxPSl 1Jo1/12/2013 Jlo4 :01: 18 11 3225 111 647 IJs En Route t o incident 

I IIMESSAGE SENT 1623 GAFFANEY(#4188798) NC-01122013-73; A(U) Em 

jXPS1 1Jo1/12/20 l 3 llo4 :01: 18 IJ322S Jl t647 lis En Route to Incident 
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I jjMESSAGE SENT 1686 CROWE( # 4188799) NC-01122013-73; A(U) Emerg I 
jXPS1 110 1/12/2013 llo4:01: 18 IJ322S 111647 lis En Route to incident I 
I IIMESSAGE SENT 1664 KONIECZNY( #4188800) NC-01122013-73; A(U) E 

lxPS1 110 1/12/20131104:01:18 II322S 111647 !Is En Route to Incident 

I !!MESSAGE SENT 629 WILLETTS(#4188801) NC-01122013-73; A(U) Eme 

jXPS1 llol/12/2013 llo4:0l :18 11322S 111647 !Is En Route to Incident 

I !!MESSAGE SENT 96 WEBSTER(#4188802) NC-01122013-73; A(U) Emerg 

jXPS1 1101/12/2013 llo4 :01 :18 11322S 111647 lis En Route to incident I 
I !IMESSAGE SENT 981 SIMMONS( #4188803) NC-01122013-73; A(U) Emer I 
lxPSl llo1/ 12/2013 llo4 :01:18 11322S 111647 lis En Route to incident I 
I !IMESSAGE SENT 322S BEALES( #4188804) NC-01122013-73; A(U) Emer I 
lxPS1 1101/ 12/2013 llo4 :01:S7 113225 111647 116 At Scene I 

I lls2S0153 

jYLS10 jjo1/ 12/2013 llo4:03:57 113410 II lis En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

jYLS10 l!o1/ 12/2013 1Jo4:03:57 113410 II jJs En Route to incident 

I IIMESSAGE SENT 3410 BROOKS(#4188807) NC-01122013-73; A(U) Emer 

IYLSll llo1/12/2013 llo4 :03:58 111376 II !Is En Route to incident 

I IIMESSAGE SENT 1376 BROWN(#4188809) NC-01122013-73; A(U) Emerg 

jYL511 1101/12/2013 1Jo4:03:S9 111376 II !Is En Route to Incident 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
IYLS13 11 01/12/2013 l!o4 :04 :01 1187S II lis En Route to incident I 
I IIMESSAGE SENT 875 SPINKS(# 4188812) NC-01122013-73; A(U ) Emerg I 
jYLS13 llo1/12/2013 llo4:04:02 1187S II !Is En Route to Incident I 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
IYL510 llo1/12/20 13 llo4 : 04 : 19 113410 II 116 At Scene 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

IYLS11 llo1/ 12/2013 IJo4 :04 :19 111376 II 116 At Scene 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

IYLS13 llo1/12/2013 llo4 :04 :20 1187S II 116 At Scene 

I IJKARTEL, KARTEL, LONDON ST, , NORWICH 

IYLS01 1101/ 12/2013 llo4 :06 :2S 114198 II lis En Route t o incident 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

IXMSS llo1/12/2013 1Jo4: 14:28 11694 11348 IJs En Route to incident 

I IIKARTEL, KARTEL, LONDON ST,, NORWICH 

jXMSS llo1/12/2013 llo4 :14:28 11694 11348 lis En Route to incident 

I !!MESSAGE SENT 348 MUNDAY(#4188826) NC-01122013-73; A(U) Emerg 

jxMSS llo1/12/2013 llo4 :14 :28 11694 11348 !Is En Route to incident 

I IIMESSAGE SENT (#4188827) NC-01122013-73; A(U) Emerg (1S min) 

lxMSS llo1/12/2013 1Jo4 :14 :28 11694 11348 lis En Route to incident 

I !!MESSAGE SENT 694 OWEN(#4188828) NC-01 122013-73; A(U) Emerg ( 

jYLS01 llol/12/2013 llo4 : 1S:49 114198 II 116 At Scene 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

jVK01E 1101/ 12/2 013 llo4:16:37 111330 111 SS7 lis En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

jvK01E 1101/12/2013 1104 :16: 37 111330 11 1SS7 lis En Route to Incident I 
I I!MESSAGE SENT 1557 WHITING(#4188830} NC-01122013-73; A(U) Eme I 
lvK01E llo1/12/2013 llo4 : 16:37 111330 111 SS7 !Is En Route to Incident I 
I !IMESSAGE SENT 1330 GOWING(#4188831) NC-01122013-73; A{U) Emer I 
jVK01E llol/12/2013 1Jo4:21 :3o 111330 111 SS7 116 At Scene I 

\..,.........._ 4 /J.,.,,..~,... ,..._,,, , _ l . C"HT~r"\ F"'& ' ., T ,I .. -
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I 
jXMSS 

IJKARTEL1 KARTEL, LONDON ST, , NORWICH 

1Jo1/12/2013 Jlo4:39:42 Jl694 11348 Jl6 At Scene 

I 
jXP51 

IIKARTELI KARTEL, LONDON STI I NORWICH 

Jlo1/12/2013 Jlo4:49:06 113225 111647 Jl6 At Scene 

I 115251664 CALLBACK 

IXP51 llol/ 12/2013 Jlo4:so:ol Jl3225 111647 116 At Scene 

I JIKARTEL1 KARTEL1 LONDON ST, 1 NORWICH 

IYL501 IJol/12/2013 !lo4:55:27 Jl4198 II IJ2 On Patrol 

I II 
IYLS10 1Jo1/12/2013 llo4:55 :28 113410 II Jl2 On Patrol I 

I II 
IYL511 !lo1/12/2013 1Jo4:55:29 111376 II jj2 On Patrol I 
I II 
jYL513 llol/12/2013 Jlo4:5S:3o 11875 II 112 On Patrol I 

I II 
jVKOlE Jlol/12/2013 Jlo4:SS:34 111330 111557 112 On Patrol I 

I II 
lxP51 Jlo1/12/2013 Jlo4:5B:3o Jl3225 111647 J12 On Patrol I 

I II 
IXP51 Jlo1/12/2013 Jlo5:21 :15 Jl3225 111647 Jls En Route to incident 

I IIKARTELI KARTEL, LONDON ST, I NORWICH 

jXP51 Jlot/12/Z013 Jlo5 :21: 16 113225 111647 116 At Scene 

I JIMESSAGE SENT 1647 SMITH(#4188881) NC-0112Z013-73; A(U) Emerg 

jXP51 llo1/1Z/Z013 1Jos :2 1 :16 IJ3225 IJ1647 116 At Scene 

I !!MESSAGE SENT 153 JEFFERY(#4188882) NC-011ZZ013-73; A{U) Emer 

IXP51 IJol/12/2013 1Jos :21:16 Jl3225 Jl1647 116 At Scene 

I IJMESSAGE SENT 1623 GAFFANEY(#4188883) NC-01122013-73; A(U ) Em 

jxPS1 Jlo1/1Z/Z013 IJo5:21 : 16 113225 111647 IJ6 At Scene 

I IJMESSAGE SENT 1686 CROWE(#4188884) NC-011ZZ013-73; A(U) Emerg 

jXP51 llo1/12/2013 Jlo5:21:16 JI3ZZS Jl1647 116 At Scene 

I IIMESSAGE SENT 1664 KONIECZNY(#4188885) NC-01122013-73; A(U) E 

jXP51 IJo1/12/2013 !los:z1:16 113Z25 111647 IJ6 At Scene 

I IIMESSAGE SENT 629 WILLETTS(#4188886) NC-011ZZ013-73; A(U) Erne 

jXP51 Jlol/lZ/2013 JJo5 :Zl: 16 JI3ZZ5 Jl1647 116 At Scene 

I JIMESSAGE SENT 96 WEBSTER(#4188887) NC-011ZZ013-73; A(U) Emerg 

lxPS1 llol/12/Z013 !los :2 1:16 113225 111647 116 At Scene 

I IIMESSAGE SENT 981 SIMMONS(#4188888) NC-011ZZ013-73; A(U) Emer 

jXP51 llo1/12/2013 1Jos:21 : 16 IJ3ZZ5 111647 IJ6 At Scene 

I IJMESSAGE SENT 3225 BEALES( # 4188889) NC-011ZZ013-73; A(U) Emer 

jXP51 !lo1/12/Z013 !los:zl:17 IJ3225 111647 116 At Scene 

I IIKARTELI KARTELI LONDON ST, I NORWICH 

jxMSS llo1/ 12/Z 013 llo5:21:32 11694 11348 liz On Patrol 

I II 
jXP51 llo1/1Z/Z013 IJo8:26:3o 113225 111647 JJz On Patrol I 

I II 
jFC34A !lo1/12/2013 llo8:26:39 1Jas44 II JJs En Route to incident I 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
jFC34A Jlo1/1Z/2013 1Jo8:26:4o JJs544 II Jl6 At Scene I 

I IIKARTEL, KARTELI LONDON STI, NORWICH I 
IFC34A IJo1/12/Z013 JJo8 :26:40 IJ8544 II IJ6 At Scene I 

" 
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I !!MESSAGE SENT 8544 SMITH(#4188994) NC-01 122013-73; A(U) Emerg 

IFC34A llo1/12/2013 llo8 :26 :4o 118544 II 116 At Scene 

I IIMESSAGE SENT (#4188995) NC-01122013-73; A(U) Emerg {15 min) 

jFC34A 1101/ 12/2013 1109:55:39 IIBS44 II 116 At Scene 

I 115258544 CALLBACK 

luQS4o llo1/ 12/2013 !ln:14:07 113036 II !Is En Route to incident 

I IIKARTELI KARTELI LONDON STI I NORWICH 

juQs4o jjo1/12/2013 1113 : 14 :08 113036 II 116 At Scene 

I IIKARTELI KARTELI LONDON STI I NORWJCH I 
jFC34A 1101/12/2013 1116:21: 30 118544 II 116 At Scene I 

I IIKARTELI KARTELI LONDON STI I NORWICH I 
jFC34A 1101/12/2013 1118:51:44 118544 II jj2 On Patrol I 

I ,, I 
luQs4o llo1/ 12/2013 1118:52 :07 113036 II 112 On Patrol I 

I II 

!IsR Relations I 
!CALL CARD - RELATED CALL 
CARD 

IINC-29112013-550 {F31U) ASSOCIATED BY OPERATOR 36015799 

II~UTOMATED CIS REF - ISR 
RELATION 

IICR54808/ 13/4 
I 

jiSR Comments I 
loBJECT(S) VIEWED llo1/ 12/20l31!o3 : sa : 18 !loco 1136206663 1 

joBJECT(S) VIEWED llo1/ 12/201 3Ho3:58:3o llocC? 11362066631 

jAMB ATIENDI NG KARTEL llo1/12/2013IIo3:59:48 !loco 1136206663 

jLIGHT FITTING HAS FALLEN INJURING ABOUT 15 PEOPLE llo1/ 12/201311o4:oo : 12 !loco 1136206663 

!Result Required=N Vulnerable/Upset=N ETA/Grade given= Y llo1/ 12/201311o4:oo :29 !loco 1136206663 

loBJECT(S) VIEWED llo1/12/201311o4:00:30 !loco 1136206663 

!Location Has An Alias Name llo1/12/201311o4:00 :42 !loco 1136206663 

!Transfer To GOLD From Terminal OCC7 Control llo1/ 12/ 201311o4 :0o: ss !loco 1136206663 

!Transfer Accepted At Terminal MIR3 For Control 1101/ 12/20131104 :01:01 IIMIR3 1136015799 

loBJECT(S) VIEWED llo1/ 12/201311o4 :01:02 IIMIR3 11360157991 

IXP51 (5253225) DIRECTED TO 6232061308665 llo1/ 12/201311o4 :o1: 17 IIMIR3 1136015799 1 

jXP51 MOBILISED BY DRAG/DROP II01/12/2013jlo4:01:1711MIR3 11360157991 

~~c~~~ INJURIES - REPORTS OF PEOPLE WITH GLASS IN FACIAL ll01/ 12/ 2013w4 :01 :29~~~36206663 1 
jemergency - Risk of Injury or Death llo1/12/ 2013!1o4:01 :34 !loco 1136206663 

jXP51 ON SCENE llo1/12/201311o4:02 : 17 IIMIR2 1136216656 

!wiLL UPDATE SOONEST llol/12/2o13llo4:02 :2o IIMIR2 1136216656 

IXP51- MULTIPLE INJURIES llo1/12/2o13llo4:03:01 !IMIR2 1136216656 

ITRAIGE OUTSIDE CLEARING THE CLUB llo1/ 12/2o1311o4 :03:09 IIMIR2 1136216656 

!REQUESTING ANOTHER UNIT TO ASSIST TO CLEAR THE CLUB llo1/1 2/ 201311o4 :03:18 IIMIR2 1136216656 1 

jMOST PERSONS COMING OUT OF CLUB WITH HEAD WOUNDS llo1/12/201311o4:03:24 IIMIR2 11362166561 

--- Jl01/12/ 2013II04 :03:29 IIMIR2 11362166561 

jTRAIGE - TRIAGE llo1/12/201311o4:03:44 IIMIR2 11362166561 

joSCAR01 DETAILS NOTED llo1/12/201311o4 :03:45 llo cC1 11362045811 

-- 1lo1/12/20 13jjo4: o3: 46 IIMIR2 11362166561 

jYL510 (5253410) DIRECTED TO 6232061308665 llo1/12/2013jjo4 :03:57 IIMIR3 11360157991 

jAdd to personal list for . - - - -- llo1/12/ 2013jjo4:03 :57 llocc26 11360354851 

jYL510 MOBILISED BY DRAG/ DROP llo1/ 12/201311o4 :03: 57 IIMIR3 11360157991 

IYL511 (5251376) DIRECTED TO 6232061308665 llo1/12/201311o4:03:59 jjMIR3 11360157991 

II II II II I 
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jYL511 MOBILISED BY DRAG/DROP 

jYL513 (5250875) DIRECTED TO 623206,308665 

IYL513 MOBILISED BY DRAG/DROP 

!INSPECTOR TO SCENE PLS TO MAKE ASSESSMENT 

= 

---

IXP51 APPROX 8 OR 9 HEAD INJURIES 

jALL C AND B 

II~EARLY UPDATE AS TO NUMBER OF CASUALTIES AND 
SERIOUSNESS 

!No MAJOR PROBLEMS WITH REGARDS TO ANY DISORDER 

!THERE ARE A LOT OF PERSONS AT THE LOCATION 

IYL510 - SGT BROOKS IS GOING TO SCENE 

IYL501 MOBILISED BY DRAG/DROP 

---

llo1/12/201311o4 :03:59 IIMIR3 

llo1/12/201311o4:04 :02 IIMIR3 

llo1/12/201311o4:04:02 IIMIR3 

llo1/12/2013jio4:04 :03 llocc1 

lo1/ 12/ 2013Jio4 :04 :15 liocc1 

jo1/12/2013jlo4:04 : 17 IIMIR2 

llo1/12/2013jio4 :04:26 IIMIR2 

llo1/12/2013jjo4:04:28 IIMIR2 
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:::11360157991 

:::11360157991 

11360157991 

1136204581 

1136204581 

1136216656 

:::1136216656 

01/12/2013104:04:321 OCC1 

::!1136216656 

EJ~ 
llo1/12/201311o4 :04 :43 IIMIR2 

llo1/12/201311o4 :04:48 IIMIR2 

llo1/12/201311o4:05:32 IIMIR2 

llo1 /12/2013IIo4 :06:26 IIMIR2 

lo1/12/2013IIo4:06:32 IIMIR2 

1136216656 

1136216656 

1136216656 

1136216656 

~11362 16656 
YL510- LOOKING AT THE DANCE FLOOR - IT IS A PANE OF GLASS 01/12/2013104:07:021 MIR2 ~1362166561 
FROM THE CONSERVATORY ROOF 

PC 981- FROM MANAGEMENT IT WAS SOMEONE WHO THREW 01/12/2013 104:07 :45 I MIR2 
SOMETHING UP WHICH HIT THE GLASS WHICH SHATIERED IT 

THE CONSERVATORY IS APPROX 20 FEET HIGH- ON A 45 DEGREE 1101/12/2013 
ANGLE 

~1362166561 

~136216656 1 104 :08:05 1 MIR2 

II~HERE IS A LOT OF GLASS STILL IN THE ROOF WHICH COULD 01/12/2013w4:08:37
1 

MIR2 
FALL THEREFORE AREA BEING CORDONED OFF 

ioSCAR04 WILL ADVISE OQ10 llo1/12/201311o4:08 :40 llocc1 
~~ 

1136204581 1 

jiM PACT TAG ADDED : llo1/ 12/201311o4:08:43 IIMIR3 

Cross Referenced With Incident NC-29112013-550 03- PREVIOUS 1101/ 12/2013104:08:491 MIR3 
INCIDENT REFS 

!11360157991 

~EJ 
' lo1/12/20nllo4:09:34 IIMIR3 11 360157991 

ON INITIAL REPORT I WAS CONSIDERING INDISTRIAL ACCIDENT 01/12/2013,04'10'021 OCC! 
BUT BASED ON UPDATE FROM PC 981 THIS APPEARS TO BE AS A 
RESULT OF DELIBERATE ACTION LJU 
= lo1/12/2013IIo4: 10:14 llocc1 1136204581 1 

XP51 - SEAL GOING ON - MAJOR SCENE LOG = 96 CASUALTY 01/12/2013 104: 10:191 MIR3 
OFFICER- ~EJ 

IINSP BROWN IS MAKING TO SCENE llo1/12/201311o4: 10:35 llocc1 I 
~ _ TAKING WITNESS DETAILS WITH PC CROWE llo1/12/201311o4:10:39 IIMIR3 I 
IINC-01122013-73 PRINT REQUESTED BY WORKSTATION:OCC1 -> 1101/ 12/2013104:11:00 IEJ 
\ \ is-occ13\NC7792 

:1362045811 

!1360157991 

~ 
jReason for Print : llo1/12/201311o4: 11 :o1 llocc1 I 1362045811 

SOLDERS ON SCENE - ASSISTING VICTIMS - FULL AMB'S ON 01/12/2013104 : 11 :181~ 
SCENE - WILL NEED MORE - EJ 
jDO WE NEED TO DEPLOY FURTHER POLICE RESOURCES llo1/12/2o1311o4 : 11 :35 llocCt 

1- OFFICER NEEDS TO GO TO HOSP PLEASE llo1/12/201311o4:12:23 IIMIR3 

ITo TAKE DETAILS - llo1/12/20nllo4: 12:27 11MrR3 

!oF VICTIMS WITH NO DETAILS BEING TAKEN llo1/12/2o1311o4 : 12 :53 IIMIR3 
I lo1/12/201311o4 :12 :55 IIMIR3 

OSCAR04 HAVE LIAISED WITH OQll WHO WILL INFORM OQ10 TO 01/12/2013104:14:00 IIOCC26 
VIEW THE CAD 

IXM55 (5250348) DIRECTED TO 623206,308665 llo1/12/201311o4 :14:28 IIMIR3 

jXM55 MOBILISED BY DRAG/DROP llo1/12/2013IIo4 : 14:29 IIMIR3 

' IID1/12/20131104:14 :30 IIMIR3 

jxM55 WILL ATIEND THE HOSPITAL To TAKE DETAILS oF VICTIM S llo1/12/20131lo4 : 14 :3o IIMIR2 

- -- lio1/12/2o1311o4: 14:31 IIMIR2 

ID/SUM TAG ADDED: llo1/12/2Dl311o4: 15:3o llocC26 

I 136204581 

I 136015799 

136015799 

136015799 

136015799 

I 
I 
I 
I ~ 
I 
I 
I 
I 
I 
I 

136015799 

136015799 

136015799 

136216656 

136216656 

136035485 
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IVK01E- EVIDENCE GATHERING TEAM TO ATTEND llot/12/201311o4:16:35 IIMIR2 11362166561 

jVK01E (5251330) DIRECTED TO 623206,308665 llot/12/2o1311o4: 16:37 IIMIR3 11360157991 

IVK01E MOBILISED BY DRAG/DROP l!ot/12/2o1311o4:16:37 IIMIR3 11360157991 

ITO RECORD EVIDENCE OF THE COLLAPSE llo1/12/2o1311o4: 16:49 IIMIR2 11362166561 

= Jlo1/12/2013jjo4 : 18:12 llocC1 11362045811 

jcsi TAG ADDED : llot/12/201311o4:23 :07 IIMIR3 11360157991 

joSCAROl llo1/12/20131!o4:24:39 llocCl 11362045811 

joSCAR-04 DS BANE WILL LIAISE WITH INSP E BROWN llo1/12/20l311o4: 24:40 liocc26 11360354851 

II~~~~~~NSP BROWN WILL BRIEF NIGHT COVER SILVER- CH SUPT 1101/12/2013,04 :25 :061~1362045811 

jHE WILL ALSO LIAISE WITH OQ10 OS BANE llo1/12/201311o4:25:27 llocCl 11362045811 

3225 - 6 TO GOING TO HOSP - STICHES INJ - NOT LIFE 01/12/2013 r4 30:09IL]60157 •• 
1 

THREATENING - WE BEL WE HAVE ALL CAS DETAILS - HOWEVER 
COULD XM55 - STILL MAKE TO RECIEVE THEM AND MAKE SURE 
THEY ARE ALL 

jOKAY- llo1/12/2o1311o4:30:09 I!MIR3 11360157991 

IXM55 WILL DO - llot/12/20131104 :30: 14 IIMIR3 11360157991 

II'''''"'''' jo1/12/201311o4 :31 :o4 IIMIR3 11360157991 

jWORKING STRATEGY llo1/12/2o1311o4:33:14 llocc1 11362045811 

MINIMISE RISK TO THOSE INJURED BY GETTING THEM ll01/12/2013ll04 :33:141~1362045811 
APPROPRIATE MEDICAL ASSESSMENT/ TREATMENT 

MINIMISE RISK TO OTHER CUSTOMERS AT THE VENUE BY SAFELY 01/12/2013 104:33:141~1362045811 
EVACUATING THEM 

MAXIMISE SAFETY OF POLICE OFFICERS AND OTHER PARTNER 01/12/2013 104 33 14JLJI36204581J AGENCY STAFF AT THE LOCATION BY COMPLETING ONGOING 
ASSESSMENT OF RISK 

PRESERVE EVIDENCE IN RELATION TO WHAT HAS TAKEN PLACE - 01/ 12/2013 104:33: 14110CC1 11362045811 
WITNESS ACCOUNT/SAND INTERNAL/ EXTERNAL CCTV 

CONSIDER A MEDIA STRATEGY - THIS WILL BE DEVELOPED AT A 01/12/2013104 :33: 141~1362045811 
TACTICAL (SILVER) LEVEL 

ll= jot/ 12/2013IIo4 :33:32 llocCl 11362045811 

AT THIS TIME WE HAVE HAD NO CALLS FROM THE MEDIA - AT !I01/ 12/2013104 : 34 :56~~~362045811 
THIS STAGE WILL AWAIT DIRECTION FROM NIGHT COVER SILVER 

= jo1/12/201311o4:34: 57 llocCl 11362045811 

IF WE RECEIVE ANY CALLS FROM THE MEDIA PRIOR TO THIS 01/12/2013104 :37: 37110CC1 11362045811 
THEN I WILL ASSESS RESPONSE TO BE GIVEN 

LIAISED WITH INS BROWN AGREED ACTIONS SEAL FOR TONIGHT 01/12/2013,04 :41:2711WEBNET 11360503981 
ONCE CCTV DOWNLOADED 

THERE IS A WITNESS WHO SAW A FEMALE THROWING A BOTTLE 0 1/12/2 013
1
04,42, 02 r··NET 

11
36050390 

1 
UP TOWARDS THE CEILING STATEMENT OR DETAILS TO BE 
OBTAINED. 

TAG FOR CSI AM 1/12 NOT SURE AT THIS TIME WHAT HAS 01/12/2013 104:42:45 IIWEBNET 11360503981 
HAPPENED UNTIL CCTV REVIEWED AND FEMALE IDENTIFIED 

POSSIBLY HEALTH AND SAFETY CONCERNS WITH GLASS CEILING 01/12/2013 

1
04,43,4 3 r··N ET 

11

36050398 
1 

AS WELL IT IS BELIEVED THAT THE INJURIES CAUSED ARE 
SUPERFICIAL 3219 

- -- jo1/12/201311o4:43:46 IIMIR2 1136216656 

jiNCIDENT PRINTED IN WEBSTORM: 1101/12/20131104:44 :35 IIWEBNET 1136037102 

--- j01/12/2013II04 :53: 16 IIMIR2 1136216656 

jYL501 - LIAISED WITH NIGHT TURN os AND NIGHT TURN SILVER llot/12/2013jlo4:53:35 IIMIR2 1136216656 

jATTEMPTED TO PRESERVE THE CCTV llo1/12/2013IIo4:53:44 I!MIR2 1136216656 

jSEAL BEING PLACED ON OVERNIGHT llo1/12/20BI!o4:53 :52 I!MIR2 1136216656 

jCONTACT DETAILS TAKEN FROM ALL PARTIES INJURED llo1/12/2013IIo4 :54:08 I!MIR2 1136216656 

STATEMENT TAKEN FROM PARTY WHO CLAIMS TO HAVE 01/12/2013!04:54:21 IUI36216656I 
WITNESSED A FEMALE THROWING A BOTTLE POSSIBLY CAUSING 
THE DAMAGE 

II II II I 

1 . .. J __ ,, --1-- 4 , , ,, 1 ,...~-- ... -· ... -
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juNCERTAIN AS TO WHETHER A CRIME AT THIS TIME llo1/12/2013IIo4 :54 : 34 IIMIR2 11362166561 

jciD NIGHT BOOK COMPLETED llo1/12/201311o4:54:4o IIMIR2 11362166561 

jLICENSING UNIT AND EVIDENCE GATHERING UNITS RESUMING llo1/12/2013llo4:54:56 IIMIR2 11362166561 

jCIB TAG ADDED : llo1/12/2013IIo4:57: 10 llocc1 11362045811 

!INCIDENT PRINTED IN WEBSTORM : !I01/12/2013II05 : 18 :56 llwEBNET 11363822461 
lltft ltfll ll lo1/12/201311o5 : 19:28 IIMIR3 11360157991 

lsGT 3225 ON SCENE DOING SEAL llo1/12/2o1311o5:20 :5o IIMIR3 1136015799 1 

' jo1/12/201311o5:20:54 IIMIR3 11360157991 

OTHER OFFICERS DOING P/WORK BURNING DISCS ETC FOR 01/12/2013,,05 :21:11 IIMIR3 1136015799 1 
EVIDENTIAL PURPOSES 

' lo1/12/20B!Io5 :21: 12 IIMIR3 1136015799 

jXP51 (5253225) DIRECTED TO 623206,308665 llo1/12/201311o5:21:15 IIMIR3 1136015799 

lxP51 MOBILISED BY DRAG/DROP llo1/12/201311o5:21: 16 IIMIR3 1136015799 

jTransfer To .ALL F&D From Terminal MIR3 Control llo1/12/2013IIo5:23:04 IIMIR3 1136015799 

jTransfer Accepted At Terminal OCCll For Control llo1/12/201311o5:23 : 18 1!occ11 1136382442 

jOBJECT(S) VIEWED llo1/12/201311o5:23:2o llocc11 1136382442 

= jot/12/20t3llo5 :24:5o llocc1 1136204581 

josCAR01 llo1/12/20BIIo5:24: 52 llocc1 1136204581 

II~ HAVE SPOKEN WITH YL501 WHO HAS BRIEFED CH SUPT SHINER 01/12/2013,05:25 : 15 IEJI362045811 
ON INCIDENT AND ACTIONS BEING TAKEN 

jNO ADDITIONAL TASKINGS FROM HER llo1/12/201311os:25:25 llocCl 11362045811 

= lo1/12/201311o5 :25:25 llocct 11362045811 

NC-01122013-73 PRINT REQUESTED BY WORKSTATION:OCC1 -> 01/12/2013l05:31 :19IEJI36204581I 
\\is-occ13\NC7792 

!Reason for Print: llo1/12/2013Ho5:31: 19 llocc1 11362045811 

XP51- ALL STAFF HAVE NOW LEFT. PREMISES SECURE. WE HAVE 1101/12/2013,05:34: 141EJI363824421 
THE KEYS. PC 96 WILL CONTINUE THE SEAL. 

-- lo1/12/201311o5:34:19 llocc11 11363824421 

jTransfer To .5-F-NCH From Terminal OCC11 Control llo1/12/20l311o6:33:21 lloccu 11363824421 

jTransfer Accepted At Terminal OCC10 For Control llot/12/201311o6 :33:26 llocCio 11363809091 

IOBJECT(S) VIEWED llo1/12/2o1311o6 :33:27 llocCio 11363809091 

!Add to personal list for : 36004158 llo1/12/201311o6:58 :07 llocCl 11360041581 

jREASON FOR PRINT: CSI llo1/12/2013llo7 :56:29 llwEBNET 11363815981 

jiNCIDENT PRINTED IN WEBSTORM: llo1/12/2013!io7 :56:29 llwEBNET 11363815981 

jCSI TAG DELETED II01/12/2013II07 :56 :42 IIWEBNET 11363815981 

jFC34A (AU60BTX) DIRECTED TO 623206,308665 llo1/12/2o13llo8:26:39 llocc9 11363824361 

jFC34A MOBILISED BY DRAG/DROP llo 1112120131108:26: 39 llocc9 11363824361 

luQ540 - DEALING II01/12/2013II08:55:47 llwEBNET 11363815121 

juQ540 MOBILISED FROM ASSIGNMENT FORM llo1/12/2013II13 : 14:07 llocc9 1136382436 1 

jNOTED BY LIT DISPATCH llo1/12/2013II16 :03:39 llocc9 11363823151 

UQ540- CSI HAS EXAMINED THE SCENE. CCTV HAS BEEN 01/12/2013

1

17,QQ,l0 rEBNET 

11

36381512

1 

FURTHER REVIEWED AND IDEINTIFIES A MALE KNOWN TO THE 
CLUB OWNER AT THE SALIENT TIME IN THE AREA OF THE ROOF 
FROM THE FIRST FLOOR 

SMOKING AREA. WHICH IS OUTSIDE. THERE ARE FOOTPRINTS 01/12/2013,17:00:4711WEBNET 11363815121 
THAT ARE FRESH ON THE GLASS APEX ROOF 

jTHE SAME MARKS ARE ON GLASS ON THE DANCE FLOOR II01/12/2013II17:01 : 10 llwEBNET 11363815121 

THE MALE HAS BEEN IDENTIFIED A~ A PREVIOUS 01/12/2013,17:01 : 3811WEBNET 11363815121 
EMPLOYEE AT THE CLUB 

HIS ~ · ENQS ARE CONTINUING WITH L]T 01/12/2013 117:02: 14,,WEBNET 11363815121 
CID TO LOCATE I ·AND INTERVIEW HIM UNDER CAUTION. 

ALTHOUGH THERE IS A DAMAGED PANE IT HAS NOT YET BEEN 01/12/20!3

1

17,06,02 rEBNET 

11

36381512

1 

ESTABLISHED HOW THIS HAS HAPPENED AND MAY NOT RESULT 
IN A CRIME. 
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THIS CAD WILL BE DEFERRED PLEASE TO ALLOW FURTHER 01/12/2013

1

17 ,06 ,38 rEBNET 

11

36381512

1 

INVESTIGATION. DS FREEMAN IS AWARE AND WILL UPDATE 
ACCORDINGLY. 

CITY COUNCIL PUBLIC PROTECTION OFFICER HAS JOINED ME AT 01/12/2013 

1

17,07' 33 rEBNET 

11

36381512

1 

THE LOCATION AND ISSUED A PROHIBITION NOTICE TO PREVENT 
ANYONE WALKING BENEATH THE AFFECTED AREA 

THEREFORE THE CLUB WILL REMAIN CLOSED UNTIL DAMAGE 01/12/2013 

1

17,08' 11 rEBNET 

11

36381512

1 

REPAIRED AND ENTIRE AREA IS SAFE TO THE SATISFACTION OF 
THE CITY COUNCIL. 

THIS IS NOT A HSE MATTER AS THEY DO NOT COVER ~~01/12/2013117:08:SSIIWEBNET 1136381S121 
RETAIL/NIGHTCLUBS. ITS A LOCAL AUTHOR!"!}' ISSUE. 

IMY CONTACT HAS BEEN t 

-
l!o1/12/20131117:09:3611wEBNET 11363815121 ,oN 

!PLEASE DEFER TO 2.12.13 DS KNIGHTS II01/12/20131117:09 :S4 llwEBNET 1136381S121 

llstatus Changed Manually CLEARED->FURTHER ACTION REQUIRED 01/ 12/2013118:S2 : 181~13638231SI 
OTHER REASON OTHER 

INCIDENT DEFERRED 02/12/2013 06:30:00 Workstation Group .S- 01/12/2013118:S6:38 110CC10 
F-NCH 

11363819341 

CID lot/12/20131l18 :S6:38 UocClo 11363819341 

jDEFERRAL AUTHORISED BY : lot/12/2013!118:S6:38 Jlocc1o 11363819341 

!REASON FOR DEFERRAL - OTHER REASON llo1/12/2013IIt8 :S6 :38 llocClo 1136381934 

!REACTIVATED AT CS3A Jlo2/12/2013!1o6:30 :12 llcs3A IIJOINTAPP 

jTransfer Accepted At Terminal OCC9 For Control llo2/12/2o13llo6:30:24 llocc9 1136381S36 

joBJECT(S) VIEWED llo2/12/20 131106: 30:27 jjocc9 1136381S36 

!INCIDENT PRINTED IN WEBSTORM: llo2/12/20131110:06:S3 jjWEBNET jj36323716 

jciD TO UPDATE llo2/12/2o131112:24 :o8 lloccto 1136382436 

!Transfer To S-f-PEND From Terminal OCClO Forced Control llo2/ 12/20131112:2S :02 llocClo 1136382436 

jTransfer Accepted At Terminal S-F-PEND Forced Control llo2/12/2013!112 :2S:02 jjocc1o 1136382436 

UQS33 PLEASE CAN A CRIME NUMBER BE ALLOCATED FOR 02/12/2013 ,1 S:44:46,,WEBNET 113632462S 
CRIMINAL DAMAGE. 

!TRANSFER TO .S-F-NCH FROM TERMINAL WEBNET FOR ACTION 1102/12/2013111 S :4S : 04 IIWEBNET 1136324625 

jTRANSFERRED BY WEBSTORM jj02/12/20 131115:45: OS jjWEBNET 113632462S 

jTransfer Accepted At Terminal OCC9 For Action !lo2/12/2o13Hts :4S:47 Jloccg 1136341S60 

jOBJECT(S) VIEWED llo2/12/20 Dilts :45 :49 llocc9 1136341560 

1 CRIME REFERENCES REQUESTED BY 5216 (OIC 144 02/12/2013I1S :46 : 26I~I36341S60 I 
CHURCH) 

CRIME REFNO ADDED:CRS4808/13/4 BY THE STORM > CIS Jt02/12/2013,1S:46:30 IICRMSERV I~ 
INTERFACE 

jPLEASE CLOSE THE CAD. UQS33 jj02/12/2013111S:48:28 l!wEBNET 113632462Sj 

!Disposition code: , 'CR10','GEN02' llo2/12/20131116:3S:32 lloccsrLv11j36380599 

!Arrests Cautions Persons llo2/12/201311t6:35:32 lloccsiLV1jj36380599 

lore 8S44 llo2/12/20l31!16:35:32 lloccsiLV11l36380599 

jQualifiers,Aicohol llo2/12/20131lt6:35 :32 lloccsiLv11!36380S99 

jNc && sc Qualifiers, Not Applicable llo2/12/2013U16:35 : 32 lioccsiLV1 ji36380S99 

jNC-01122013 -73 HAS BEEN DISPOSED llo2/12/2013j j16 :3s :32 lioccsiLVtii36380S99 

jcORVUS REQUEST REMOVED FROM I/F TABLE 1102/12/20131116:36:03 jjcORSVR !ICORSERV 

jiSR Additional Comments 

MOBILISATION MESSAGE SENT TO XP51(1647 SMITH #4188796), 01/12/2013 04 :01 :17 AIRWAVE AIRWAVE 
XPS1(1S3 JEFFERY ;: 4188797), XP51{1623 GAFFANEY #4188798), 
XP51(1686 CROWE # 4188799), XP51(1664 KONIECZNY 
#4188800), XPS1(629 WILLETTS #4188801), XP51(96 WEBSTER 
#4188802), XP51(981 SIMMONS # 4188803), XPS1(3225 BEALES 
#4188804) : NC-01 122013-73; A{U) Emerg (1S min) ; 
COLLAPSE/ILL/INJURY/TRAPPD; KARTEL; LONDON ST, NORWICH; 
NR2 1JT; REF431;? 

MOBILISATION MESSAGE SENT TO YLS10(3410 BROOKS 01/12/2013104 :03:5711AIRWAVE IIAIRWAVE I 
#4188807) : NC-01122013-73; A(U) Emerg (15 min); 
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,,COLLAPSE/ILL/INJURY/TRAPPD; KARTEL; LONDON ST, NORWICH; II 
!iNR2 lJT; AMB; REF 431; 7 II II II I 
MOBILISATION MESSAGE SENT TO YL511(1376 BROWN 01/12/2013

1

04 03 58 r·WAVE r·WAVE 
1 

#4188809): NC-01122013-73; A(U) Emerg (15 min); 
COLLAPSE/ILL/INJURY/TRAPPD; KARTEL; LONDON ST, NORWICH; 
NR2 1JT; AMB ; REF 431; ? 

MOBILISATION MESSAGE SENT TO YL513(875 SPINKS 01/12/2013 

1

04 04 01 r·WAVE r·WAVE 
1 

#4188812): NC-01122013-73; A(U) Emerg (15 min); 
COLLAPSE/ILL/INJURY/TRAPPD; KARTEL; LONDON ST, NORWICH; 
NR2 1JT; AMB; REF 431; ? 

MOBILISATION MESSAGE SENT TO XM55(348 MUNDAY 
01/l2/201r 14 28 r·WAVE r·WAVE 

1 

#4188826), XM55( #4188827), XM55(694 OWEN #4188828): NC-
01122013-73; A(U) Emerg (15 min); 
COLLAPSE/ILL/INJURY/TRAPPD; KARTEL; LONDON ST, NORWICH; 
NR2 lJT; AMB; REF 431; ? 

MOBILISATION MESSAGE SENT TO VK01E( 1557 WHITING 01/12/2013

1

04,16o37 r·WAVE r·WAVE 
1 

#4 188830), VK01E(1330 GOWING #4188831): NC-01122013-73; 
A(U) Emerg (15 min); COLLAPSE/ILL/INJURY/TRAPPD; KARTEL; 
LONDON ST, NORWICH; NR2 1JT; AMB; REF 431; 7 

jcOMMAND STRUCTURE llo1/12/201311o4:34:09 llocc1 11362045811 

IBRONZE AT SCENE INSP BROWN llo1/ 12/20l311o4:34:09 llocC1 11 36204581 1 

lsiLVER- CH SUPT SHINER- BRIEFED DIRECTLY BY INSP BROWN 1Jol/ 12/20l311o4:34:09 llocC1 11362045811 

MOBILISATION MESSAGE SENT TO XP51(1647 SMITH #4188881), 01/12/2013 05:21:16 AIRWAVE AIRWAVE 
XP51(153 JEFFERY #4188882), XP51(1623 GAFFANEY #4188883), 
XP51(1686 CROWE #4188884), XP51(1664 KONIECZNY 
#4188885), XP51(629 WILLETTS # 4188886), XP51(96 WEBSTER 
#4188887), XP51(981 SIMMONS #4188888), XP51(3225 BEALES 
#4188889): NC-01122013-73; A(U) Emerg (15 min); 
COLLAPSE/ILL/INJURY/TRAPPD; KARTEL; LONDON ST, NORWICH; 
NR2 1JT; AMB; REF 431 ; ? 

MOBILISATION MESSAGE SENT TO FC34A(8544 SMITH 01/ 12/2013 

1

08 26 40 r·WAVE r·WAVE 
1 

# 4188994), FC34A( #4188995): NC-01122013-73; A(U) Emerg 
(15 min); CO LLAPSE/ILL/INJURY/TRAPPD; KARTEL; LONDON ST, 
NORWICH; NR2 1JT; AMB; REF 431; ? 

INo.IIAction Plan Title llstatus II Priority llsadge # llotficer Last Name I 
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 

POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 
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!SR Report 

ISR Report: 

NORFOLK & SUFFOLK CONSTABULARY 

NC-25102013-31 (*CLOSED Incident*) 

12511012013 03:54:59 IICR01A, PUBLIC ORDER ll~~-25102013- 3 1 iJJ999 IINORF _SUFFI 

Priority:(! ) A(U) Emerg (15 
IIPUBLIC ORDER IIF3 JJotticer Dealing:3100 

I Min ) 

!operator: 36307429 11Dispatcher:36381934 l l~ii~206,308665) llcreator Wkstn: OCC6 I 
/Address Information I 
jKARTEL, KARTEL I 
jLONDON ST, , NORWICH, NR2 lJT I jDisposition Codes I 
!Proximity: JJ.[X] Gazeteer 

/PERSONAL I Validation 

/DRUNKEN BEHAVIOUR I 
/complainant Information I 

CLJ I 
IKARTEL,LONDON ST NORWICH, NR2 1JT I I 
VICTIM [N] Not Used [?] Not Used [N] Vuln. I Upset [N] Result Required jMALE ADULT GROUP I 

[Y] ETA I Grade Given 

Notes: I 

loate I Time Information I 
/call Received 112511012013 llo3:S4 :59 I 
jcall Answered llo1I01I1900 lloo:OO:OO 

/Incident Created 112511012013 llo3:54:59 

!Address Validated 112511012013 llo3:5S:16 

!Initial Input Complete 11251 1012013 lloJ:SS:32 

!Resource Dispatched 1125/1012013 lloJ:S7:35 

!Arrived At Scene 112511012013 llo4:00:ll 

/units Clea red 112511012013 1104:40:10 

!Incident Disposed 1125/10/2013 1104:42:07 

jQualifiers 

!DISPOSAL QUALIFIERS IIAlcohol 

/NORFOLK FACTORS IINot Applicable 

/THEME IIANTI SOCIAL BEHAVIOUR 

junit Activity 

/XP01 1125/1012013 llo3:57 :34 113100 111 554 lis En Route to incident 

I IIBANK PLAIN , BANK PLAIN, ' NORWICH 

/XP01 1125/10/2013 llo3:58: 19 113100 111554 lis En Route to incident 

I IIKARTEL, LONDON ST, ' NORWICH 

IXP01 1125/1012013 llo4 :00:1 1 113100 111554 116 At Scene 

I IIKARTEL, LONDON ST, ' NORWICH I 

IXP01 1125/1012013 1104 :02:18 113100 111554 116 At Scene 

I IIMESSAGE SENT 1554 BLAKE( #4102301) NC-25102013-31; A(U) Emerg 

IXP01 112511012013 1104:02:18 113 100 111 554 116 At Scene 

I IIMESSAGE SENT 1665 SPINGA( #4102 302) NC-25102013-31; A(U) Emer 

lxPOl 11 25/10/2013 llo4 :02 : t s 113100 111 554 116 At Scene 
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I IIMESSAGE SENT 553 ARBUTHNOT( #4102303) NC-25102013- 31; A(U) Em 

IXP01 1125/l0/2013 1Jo4:02:18 113100 111554 IJ6 At Scene 

I jjMESSAGE SENT 3100 HAMILTON(#4102304) NC-25102013-31 ; A(U) Em 

JxP01 1125/ 10/2013 llo4 :02:18 113100 11 1554 116 At Scene 

I !!MESSAGE SENT 508 DOWNS(#4102305) NC-25102013-31; A(U ) Emerg 

IXP01 1125/ l0/2013 llo4 :4o :o8 113100 111554 112 On Patrol I 
I IIRESOURCE HAS BEEN REMOVED NC-25102013-31 I 
JxP01 1125/ 10/2013 1104:40 :10 113100 111554 IJ2 On Patrol I 

I !!uNIT DIVERTED FROM INCIDENTNC-25102013-33 NC-25102013-31 I 

jiSR Relations I 
!AUDIT INDICATOR - SET IIQUAUTY ASSURANCE CHECK COMPLETED I 

jiSR Comments I 
jOBJECT(S) VIEWED 112S/ l0/20l3llo3:ss: 1611occ6 11363074291 

Jvulnerable/Upset= N ll25/ l0/201311o3 : ss :32llocc6 11363074291 

joBJECT(S) VIEWED 1!2s; 1012013llo3: ss : 331Jocc6 11363074291 

jTransfer To .3 PAT 3 From Terminal OCC6 Control IJ2S/10/2013II03: ss: 3711occ6 11363074291 

JGROUP OF MALES 6 TRYING TO SMASH WINDOWS ON THE 0/S 112S/l0/2013IJo3 : ss :s 11!occ6 IJ363074291 

!ALL IC 1 MALES 1125/10/20 13llo3: ss : s7!1occ6 11363074291 

loNE HAS TATOO ON CHEST LARGE BUILD 112S/10/2013IIo3: 56: 1ollocc6 11363074291 

loNE WITH A WHITE SHIRT II2S/10/201311o3:S6: 1811occ6 IJ363074291 

loNE GINGER HAIR II25/10/20l311o3 :56: 2s1Jocc6 11 363074291 

!Transfer Accepted At Terminal OCC10 For Control IJ25/10/201 31103: 56:43IJOCC10 11363819341 

JoBJECT(S) VIEWED II2S/10/2013Ho3:56:44llocclo 11363819341 

I*"' THIS IS CARTEL** II2S/l0/2013Ho3 : S6 :4411occ6 11363074291 

jXP01 (5253100) DIRECTED TO 623257,308661 II25/10/2013Ho3 : 57: 3sllocC1 o 11363819341 

jXP01 MOBILISED BY DRAG/DROP II25/10/2013Ho3 : 57 : 3sllocc10 11363819341 

!cCTV TAG ADDED: II2S/l0/2013IIo3: 58 : 121!ocC1o 11363819341 

ioBJECT(S) VIEWED II2S/10/20131Jo3: 58 : 1711occ6 11363074291 

joBJECT(S) VIEWED II2S/l0/201311o3: 58 : 1911occ6 11363074291 

IINFT IS DOOR STAFF !12S/ 10/201311o3: 58: 3311occ6 11363074291 

II== = 1125/10120 1311o3: 58: 3411occ6 11363074291 

JResult Required= N ETA/Grade given= Y II2S/10/2013IJo3 :58: 3911occ6 IJ363074291 

!Emergency - Risk of Injury or Death 112S/10/2013IJo3: 59: 2o1Jocc6 IJ363074291 

- - J25/10/2o1311o3: 59: 211!occ6 11363074291 

JcALL ENDED 112S/10/201311o3:59:2711occ6 11363074291 

- -- U2S/10/2013IIo3 : sg: 27Hocc6 11363074291 

IXP01 - 5 MALES INVOLVED WERE ALL EJECTED ll2s11 0120 ullo4 : os : 17!1occ1o 11363819341 

jAS THEYVE LEFT THERES BEEN SOME SQUARING UP II2S/10/2013Ho4:0S:26IIocClo 11363819341 

jDOOR STAFF HAVE CALLED US AS PRECAUTION II2S/10/2013IIo4 :os: 331!occ1o 11363819341 

jNO DAMAGE HAS BEEN CAUSED 1!2s;1 0120 13llo4 :05: 37llocc10 11 363819341 

lAND OTHERS MOVED ON 112S/10/20l311o4 :os :411Jocc10 11363819341 

JNO COMPLAINTS FROM STAFF/OFFENCES 1125/10/20131104 :OS : 53IJOCC10 11363819341 

IDRUNKED NUCINCE BEHAVIOUR 112S/10/2013IJ04 : 06 :03IJOCC10 11363819341 

IXP01 UNIT DIVERTED FROM INCIDENT NC-25102013-33 112S/10/20l311o4 :40 :1 o1Jocc9 11363823151 

jTransfer To OCC10 From Terminal OCC9 Action 1125/ 10/2o1311o4 :40 : 1o1!occ9 11363823151 

jTransfer Accepted At Terminal OCCl O For Action 112S/l0/20131Jo4 :41 : 191JocClo 113638 19341 

JoBJECT(S) VIEWED II2S/10/20131Jo4 :41 :21 llocC1o 11363819341 

jDisposition code : ,'ASB-P', 'ASB11','GEN09' II2S/ l0/20l311o4 :42 :o711ocClo 11363819341 

!Arrests Cautions Persons 1125/ 10/20131104 :42 :o711ocClo 11363819341 

II II II II I 

L L"'-~-- II __ _ ....,\... _ .... "_ I\1 1 ~ LC"'T"~T"\-" 1 ·•• -
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lore 3100 II25/10/201311o4 :42 :o711occ1 o 11363819341 

jQualifiers,Aicohol II25/ 10/201311o4 :42: o7iiocC1 o 113 63819341 

jNC && SC Qualifiers,Not Applicable 1125/10120 13llo4 :42: o7iiocciO 11363819341 

jNC- 25102013-31 HAS BEEN DISPOSED 1125/10120 13llo4 :42: o71jocC1o 11363819341 

jCORVUS REQUEST REMOVED FROM I/F TABLE II25/10/2013ilo4 :42: 121icoRSVR jjcORSERV j 

IIQUALITY ASSURANCE CHECK COMPLETED BY OPERATOR 
36090363 

25/10/20131109:28: 56,,0CC_ AUDIT21 136090 3631 

l 

jcORVUS REQUEST REMOVED FROM I/F TABLE 1125/10/20131109 :29 :3911coRsvR llcoRSERV I 
jiSR Additional Comments 

MOBILISATION MESSAGE SENT TO XP01(1554 Rl AKE #4102301 ), 25/10/2013 04:02:18 AIRWAVESC AIRWAVE 
XP01(1665 SPINGA #4102302), XP01 (553 /tl. 
# 4102303), XP01(3100 HAMILTON # 4102304), XP01(508 DOWNS 
# 4102 305) : NC-25102013-31; A(U) Emerg (15 min\; PUBLIC 
ORDER; KARTEL; LONDON ST, NORWICH; NR2 lJT 

;N 

INo.JIAction Plan Title II status II Priority llaadge # llotficer Last Name I 
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 

POLICING PURPOSE AND I N ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 

I 
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ISR Report 

ISR Report: 

12111012013 01:32 :50 

Priority: ( 3) B PRIORITY ( 60 
Min) 

NORFOLK & SUFFOLK CONSTABULARY 

NC-21102013-17 (*CLOSED Incident*) 

IICR01A, PUBLIC ORDER 11~~-21102013- 17 ~1999 

IIPUBLIC ORDER IIF3 "Officer Dealing :96 

Page I of3 

IINORF _SUFFI 

I 

!operator: 36216656 II Dispatcher: 36382442 ll~ii~217, 308669 ) llcreator Wkstn: OCC2SA 
I 

jAddress Information I 
jHAVANA BAR & LOUNGE, HAVANA BAR & LOUNGE I 
j68 LONDON ST, , NORWICH, NR2 lJT I jDisposition Codes I 
!Proximity: 

WX] Gazeteer 
I jNUISANCE I Validation 

jDRUNKEN BEHAVIOUR I 
jcomplainant Information I 
!DECLINED I CU: • I 
jHAVANA BAR & LOUNGE,68 LONDON ST NORWICH, NR2 lJT I 
WITNESS [?) Not Used [?]Not Used [N) Vuln . I Upset [?) Result jMALE I 
Required [?] 'ETA I Grade Given 

Notes : 1 

jDate I Time Information I 
lcall Received 1121/ 1012013 llo1:32:so I 
jcall Answered llo1/01/1900 lloo :OO:OO I 
jincident Created 1121/10/2013 jjo1 :J2:so I 
jAddress Validated 1121/ 10/2013 llo1:33:03 I 
jinitial Input Complete 1121/10/2013 llo1:35 :21 I 
jResource Dispatched 1121/10/201 3 1io1 :37:29 I 
jArrived At Scene 1121/1 012013 jjo1 :47:27 

junits Cleared 1121/1012013 llo1 :S0:43 

jincident Disposed 1121110/2013 llo1:s1 :22 

jQualifiers 

jDISPOSAL QUALIFIERS IIAicohol 

jNORFOLK FACTORS IINot Applicable 

jTHEME IIANTI SOCIAL BEHAVIOUR 

junit Activity 

jFM32 112111012013 llo1 :37:29 1196 111473 lis En Route to incident 

I IIHAVANA BAR & LOUNGE, HAVANA BAR & LOUNGE, 68 LONDO 

jFM32 1121/10/2013 llo1 :37:S 1 1196 111473 jjs En Route to incident I 
I IIMESSAGE SENT 1473 BURWOOD(#40944SS) NC-21102013- 17; B PRIORI I 
jFM32 112111012013 llo1 :37: S1 1196 111473 jjs En Route to incident I 
I IIMESSAGE SENT (#4094456) NC-21102013-17; B PRIORITY (60 min) I 
jFM32 jj2111012013 llot :37 : 51 1196 111473 lis En Route to incident I 
I IIMESSAGE SENT 96 WEBSTER( #4094457) NC-21102013- 17; B PRIORITY I 
jFM32 112111012013 jjo1 :47:27 1196 111473 116 At Scene I 
I 115250096 I 
jFM32 ll2 t i 10/2013 llo1 :S0:43 1196 111473 112 On Patrol I 
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I II 
jiSR Relations I 
!AUDIT INDICATOR - SET "QUALITY ASSURANCE CHECK COMPLETED I 
jiSR Comments I 
loBJECT(S} VIEWED ll2111 0120 ullo 1:33: o311occ25A 11362166561 

!MALE AT THE LOCATION 1121/10/20l311o 1:33: 1511occ25A 11362166561 

!HE IS REFUSING TO LEAVE 1121/10/201311o 1:33 :221!occ25A 11362166561 

HE IS NOW THREATENING TO START PUSHING ANOTHER MALE 1121/10/2013101 :34:12110CC25A 11362166561 
AROUND 

!CALLER ENDED CALL BEFORE I COULD GET HIS NAME II21/10/2013jjo1 : 34 :21 llocC25A 11362166561 

!BUT BELIEVE HE WORKS AT THE ABOVE LOCATION II21/ 10/2013Ho1 :34 : 28llocc25A 11362166561 

jHAS AN AMERICAN ACCENT H21/10/2013llo1 :34:33llocc25A 11362166561 

!vulnerable/Upset= N II21/1 0/20l3Ho1 :35 :21!1occ25A 11362166561 

joBJECT(S} VIEWED H21/10/201311o1 :35:231locc25A 11362166561 

!Transfer To .3 PAT 3 From Terminal OCC25A Control II21/10/2o1311o 1:35 :28llocC25A 11362166561 

jscheduled -Attendance Required but Not Priority I Emergency. II21/10/201311o 1:35: ssllocc2SA 11362 166561 

jTransfer Accepted At Terminal OCC9 For Control II21/10/2D13Ho1 :36: 17llocc9 11363407141 

!OBJECT($) VIEWED II21/ 10/2D13Ho1 : 36:23Hocc9 11363407141 

IFM32 (AU60BSZ) DIRECTED TO 623217,308669 H21/ 10/2013Ho1 :37:29llocc11 11363824421 

IFM32 MOBILISED BY DRAG/DROP 1121/10/201311o1 :37:2911ocC11 11363824421 

II- 121/10/20l311o1 :49:4811occ9 11363407141 

IFM32 SPOKEN TO MANAGER WHO WAS THE INFT 1121/10/20131101:49: 5611occ9 11363407141 

!THE MALE HAS LEFT THE LOCATION II21/10/201311o1 :so :ool!occ9 113634071 41 

!HE HAS NOT CAUSED ANY OFFENCES AT THE LOCATION 1121110120 1311o 1: 5o : o611occ9 113634071 41 

!THEY JUST CALLED US AS A PREVENTATIVE MEASURE II2I/10/2013IIo1 :so : 17llocc9 11363407141 

!NO STAFF/CUSTOMERS ARE HARRASSED, ALARMED OR II2I/10/20131!o1 :5o: 31llocc9 11363407141 

!DISTRESSED BY THE MALES ACTIONS ll21/10/20131!oi :50:4111occ9 11363407141 

jDisposition code: , 'ASB-N ', 'ASBll ', 'GEN02' II21/10/2013IIo1 :51 :221!ocC1o 11363809091 

jArrests Cautions Persons II21/10/201311oi :51 :221!occ10 11363809091 

lore 96 H21/10/2013Hoi :51 :22llocc10 11363809091 

jQualifiers,Aicohol II21/10/20BIIo 1:51 :22lloce1o 11363809091 

INc && SC Qualifiers, Not Applicable II21/10/201311o1 :51 :221locc10 11363809091 

INC-211020 13-17 HAS BEEN DISPOSED 1121/10/201311o1 :51: 22lloce1o 11363809091 

jCORVUS REQUEST REMOVED FROM I/F TABLE 1121/10/20131101 :51 :4211CORSVR llcORSERVj 

QUALITY ASSURANCE CHECK COMPLETED BY OPERATOR 21/10/20131109:40: 35,,0CC_AUDIT211360903631 
36090363 

jcORVUS REQUEST REMOVED FROM 1/F TABLE 1121/10/20131109:40: S311CORSVR llcoRSERvj 

!xsR Additional Comments I 
IEISEC INFORMATION - CLI: 07873643606 1121/10/20BIIo1 :35:4911occ2SA 11362166561 

lx,v: 622610,309416 II21/10/20ullol :35 :4911occ2SA 11362166561 

lsEMIMINOR, SEMIMAJOR : 1000M, 1000M 1121/10/201311o1 :35:49 11occ25A 11362166561 

jANGLE: 90.0DEG II21/10/2o13II01 :35:49 11occ25A 11362166561 

jcOORDINATE SYSTEM : OSGB36 II21/10/201311o1 : 35 :4911occ25A 11362166561 

!CONFIDENCE: 95% 1121/1 0/201311o1 : 35 :4911ocC25A 11362166561 

jMLO: 3G UK LTD 1121/10/201311o1 :35:4911occ2SA 11362166561 

!sTATUS: MOBILE DATA AVAILABLE II21/10/20131lo1 :35:49Hocc25A 11362166561 

!oPERATOR: BT H21/ l0/2013Ho1 :35:4911occ25A 11 362166561 

jwxyz DATA: 9130 II21/10/2onllo1 :35 :4911ocC25A 11362166561 

MOBILISATION MESSAGE SENT TO FM32{1473 BURWOOD 21/10/2013 10"37 '511 AIRWAVESC IAIRWAVEI #4094455), FM32( #4094456), FM32(96 WEBSTER #4094457): 
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,INC-21102013-17; B PRIORITY (60 min); PUBLIC ORDER; HAVANA LJULJU 
BAR & LOUNGE; 68 LONDON ST, NORWICH ; NR2 lJT; DECLINED; 

JNo.JJAction Plan Title llstatus IIPriority llsadge # JJotticer Last Name 

DISCLOSURE, COPYING OR DISTRIBUTION OF THE I NFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 

MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 
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ISR Report 

ISR Report: 

NORFOLK & SUFFOLK CONSTABULARY 

NC-11102013-35 (*CLOSED Incident*) 

11111012013 04:25:17 II~R01 , VIOLENCE AGAINST 
PERSON 

11~2-11102013-35 IJITELIOTHER IINORF _ SUFFI 

Priority: ( 1) A(U) Em erg ( 1S 
JJviOLENCE AGAINST PERSON IJF3 IJofficer Dealing :64S I Min) 

!operator: 36382434 II Dispatcher: 36382442 JJr~i~206 , 308665 ) JJcreator Wkstn:OCC34 
I 

jAddress Information I 
jKARTEL, KARTEL I 
!LONDON ST, I NORWICH, NR2 lJT 

llo· · · d I 
I Proximity: 

wx] Gazeteer 
1 

. 1spos1t1on Co es 

jVIOLENCE AGAINST PERSON I Validation 

llcomplainant Information 
- I 

CLI: - - -- - I I I' 
~ 

II I I ,------

VICTIM [?] Not Used [7] Not used [N] Vuln. I Upset [7] Result Required I MALE I (?] ETA I Grade Given 

I 
Notes: I 

joate I Time Information 

jcall Received 11111101201 3 1104 :25 :17 

lcall Answered 110110111900 lloo :OO :OO 

jincident Created 1111110120 13 1104 :25 : 17 

!Address Validated 111111012013 1104 :25 :47 

jinitial Input Complete 111111012013 llo4 :27 :28 ~ ·t· 

jResource Dispatched 111111012013 llo4 :29:28 

!Arrived At Scen e 11111101201 3 1104:30:34 

junits Cleared 11111101201 3 llo4:S1 : 14 

!Incident Disposed 111111012013 llo4:51: 2S 

jQualifiers 

jDISPOSAL QUALIFIERS IIAicohol 

jNORFOLK FACTORS IINot Applicable 

jTHEME llcRIME 

junit Activity 

jFN32 11111101201 3 llo4:29:28 1164S 1196 lis En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, I NORWICH 

jEM22 111111012013 llo4 :29 : 3o 11777 1143 li s En Route t o incid ent I 
I IIKARTEL, KARTEL, LONDON ST, I NORWICH 

jEN90 111111012013 1104 :30:03 113442 118ss lis En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, I NORWICH 

jEM22 111111012013 llo4 :3o:o6 11 777 1143 11 2 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC-1110201 3 -35 

jXPS1 1111 11012013 1104 :30:14 111 647 113225 lis En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, I NORWICH 

jEN90 11 111 1012013 llo4:30 : 1S 11 3442 118ss lis En Route to incident 
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I lls2S3442 URGENT CALLBACK I 
jXP51 1111/ 10/2013 1104 :30:25 111647 113225 lis En Route to incident I 
I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
jXPS1 lln/ 10/2013 Jjo4:30:34 Jl1647 Jj322S jj6 At Scene 

I IIKARTEL, KARTEL, LONDON ST, , NORWICH 

jEN90 1111/ 10/2013 1104 :31:20 113442 llss5 !12 On Patrol 

I "RESOURCE HAS BEEN REMOVED NC- 11102013-35 

IFN32 1111/10/2013 llo4:31:27 1164S Jl96 jj2 On Patrol 

I IIRESOURCE HAS BEEN REMOVED NC- 11102013-3S I 
IFM32 llu/10/2013 llo4:31 :2s 111SS6 111473 Jjs En Route to incident I 
I IIKARTEL, KARTEL, LONDON ST, , NORWICH I 
IFM32 1111/10/2013 Jlo4:31 :32 111S56 111473 Jj6 At Scene I 
I lls251556 

IFN32 111 1/10/2013 llo4:34 : 15 11645 1196 Jl2 On Patrol I 
I IIMESSAGE SENT96 WEBSTER(#4073114) NC-1 1102013-35; A(U) Emerg I 
jFN32 1111/10/2013 llo4:34: 15 11645 1196 jj2 On Patrol I 
I IIMESSAGE SENT (#4073115) NC-1 1102013-35; A(U) Emerg (15 min) I 
jFN32 1111/10/2013 llo4 :34:15 11645 1196 JJ2 On Patrol I 
I IIMESSAGE SENT 645 DANIELS(#4073116) NC-11102013-35; A(U) Emer I 
jEM22 1111/10/2013 Jlo4 :34:15 11777 1143 !Is Unavailable Not Deployable I 
I !!MESSAGE SENT (#4073117) NC-1 1102013-35; A(U) Emerg (15 min) I 
IEM22 1111/10/2013 1104:34:15 Jl777 1143 lis Unavailable Not Deployable I 
I I!MESSAGE SENT 43 BUNTING(#4073118) NC-11102013-35; A(U) Emerg I 
jEM22 1111/10/2013 llo4 :34:15 11777 1143 !Is Unavailable Not Deployable I 
I !!MESSAGE SENT 777 HEASMAN(#4073119) NC-11102013-35; A(U) Emer 

IEN90 1111/10/2013 Jlo4 :34 : 15 113442 lls55 112 On Patrol 

I IIMESSAGE SENT S55 JENNINGS( #4073120) NC- 11102013-35; A(U) Eme 

IEN90 1111/10/201 3 llo4 :34 : 15 Jl3442 Jls55 !12 On Patrol 

I IIMESSAGE SENT 3442 BEDDER(#4073121 ) NC-11102013-35; A(U) Emer 

IEN90 1111/ 10/2013 Jlo4 :34:15 113442 lls55 112 On Patrol 

I !!MESSAGE SENT (#4073122) NC-11102013-35; A(U) Emerg (15 min) 

lxP51 1111/10/2013 Jjo4:34:15 Jl1647 113225 jj6 At Scene I 
I jjMESSAGE SENT (#4073123) NC-11102013-35; A(U) Emerg (15 min) I 
jXP5 1 JI11/10/2013 llo4:34 : 15 111647 Jl3225 Jl6 At Scene 

I JIMESSAGE SENT 1664 KONIECZNY(#4073124) NC-11102013-35; A(U) E 

IXP51 1111/10/2013 1104:34 : 15 111647 113225 Jl6 At Scene 

I jjMESSAGE SENT 1647 SMITH(#4073125) NC-11102013-35; A(U) Emerg 

lxP51 1111/10/2013 1104:34 :15 111647 113225 116 At Scene 

I IIMESSAGE SENT 3225 BEALES(#4073126) NC- 11102013-35; A(U) Emer 

IXP51 1111/10/2013 Jlo4 :34:15 111647 113225 116 At Scene 

I IIMESSAGE SENT (#4073127) NC-11102013-35; A(U) Emerg (15 min) I 
IXP51 Jju;10/2013 Jlo4 :34:15 111647 113225 Jl6 At Scene I 
I IIMESSAGE SENT 1664 KONIECZNY(#407312S) NC-11102013-35; A(U) E I 
lxP51 1111/10/2013 1104:34 :15 111647 113225 IJ6 At Scene I 
I II MESSAGE SENT 1647 SMITH( #4073129) NC-11102013-35; A(U) Emerg I 
lx P51 1111/10/2013 1104 :34: 15 111647 113225 Jl6 At Scene I 
I JIMESSAGE SENT 3225 BEALES(#4073130) NC- 11102013-35; A(U) Emer I 
IFM32 1111/10/2013 1104 :34 : 15 111556 111473 116 At Scene I 
I !IMESSAGE SENT 1556 EWING(#4073131) NC-11102013-35; A(U) Emerg I 
IFM32 11 11/10/2013 1104: 34 : 15 111 556 11 1473 Jj6 At Scene I 
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I /IMESSAGE SENT 1473 BURWOOD(#4073132) NC-11102013-35; A(U) Erne I 
jFM32 1111/10/2013 llo4:34:ts 111556 111473 jj6 At Scene I 

I IIMESSAGE SENT (#4073133) NC-11102013-35; A(U) Emerg {15 min) I 
jFM32 llu/10/2013 llo4:34:23 111556 111473 116 At Scene I 

I 115251556 TIMER SET TO : I 
jFM32 1111/10/2013 llo4:51:14 111556 111473 jj2 On Patrol I 

I ll 
jxP51 1111/10/2013 llo4:51:14 111647 113225 liz On Patrol I 

I II 

jiSR Relat ions 

II~UTOMATED CIS REF- ISR 
RELATION 

IICR462 18/13/7 

jiSR Comments 

jOBJECT(S) VIEWED II11/10/2013IIo4:25:47 lloccJ4 1136382434 

jOBJECT(S) VIEWED 1111/10/20 Bjlo4: 25:55 llocc34 1136382434 

jCALLER HAS BEEN ASSAULTED BY 4 MALES II11/10/201311o4:27: 11 llocc34 11 36382434 

lvulnerable/Upset=N H11/10/20BIIo4:27:28 liocc34 1136382434 

jOBJECT(S) VIEWED 1111/10/2013IIo4:27:3o llocc34 11363824341 

jTransfer To .8 PAT 3/4 From Terminal OCC34 Control llu110/20l311o4:27:39 llocc34 11363824341 

jiNITIALLY STATED THEY HAD RUN OFF I lull 0120 131jo4: 27:53 llocc34 11363824341 

jWHILST ON THE PHONE, ONE OFFENDER RETURNED 1111/ 10/20l311o4:28:12 llocC34 1136382434 

jTransfer Accepted At Terminal OCC10 For Control llu;t0/2013IIo4 :28:23 lloccto 1136015799 

joBJECT{S) VIEWED II11/10/201311o4 :28:25 lloceto 1136015799 

IJCALLER HAS GRABBED HOLD OF HIM, FURTHER FIGHT NOW IN lr11/10/2013li04:28:39
11
0CC34 

11
36382434 

PROGRESS 

jNOT LISTENING TO ME SO CALL TERMINATED llll/l0/201311o4 :28:S8 llocc34 11363824341 

jFN32 (AU12GVY) DIRECTED TO 623206, 308665 llu/10/201311o4:29 :28 lloccu 11363824421 

jFN32 MOBILISED BY DRAG/DROP llu;10/201311o4:29:28 llocc11 11363824421 

jsTATED HAD AN INJURY TO CHEEK llu/10/201311o4:29:29 llocC34 1136382434 

jEM22 (AU59EAC) DIRECTED TO 623206,308665 II11/10/201311o4 :29 :3o llocc8 1136382161 

jEM22 MOBILISED BY DRAG/DROP lll1/10/20l311o4 : 29:30 llocc8 1136382161 

jEmergency - Risk of Injury or Death H11/l0/20Bjjo4:29:59 llocc34 1136382434 

jEN90 {5253442) DIRECTED TO 623206,308665 1111/ 10/2013IIo4:30:03 llocc8 1136382161 

jEN90 MOBILISED BY DRAG/DROP llu/10/20l311o4:3o :o3 lloccs 1136382161 

jEM22 2 On Patrol llu/10/20l3jlo4:3o :o7 llocc8 1136382161 

jXP51 (AU12AWX) DIRECTED TO 623206,308665 lltt/10/20l311o4:3o: 14 lloceto 11360157991 

IXP51 MOBILISED BY DRAG/DROP 111t/ 10/201311o4:30:t4 lloceto 1136015799 

jXP51 (AU12AWX) DIRECTED TO 623206,308665 111t/10/20l311o4:30:25 llocet1 1136382442 

jXP51 MOBILISED FROM ASSIGNMENT FORM llu;t0/201311o4:30:25 lloccu 1136382442 

jEN90 2 On Patrol llt1/10/201311o4:31 :20 llocCto 1136015799 

IFN32 2 On Patrol II11/10/20Bjlo4 :31:27 iioccu 1136382442 

jFM32 (AU58EZA) DIRECTED TO 623206,308665 llu; to;2o13ljo4 :31:28 llocCto 1136015799 

jFM32 MOBILISED BY DRAG/DROP 111t/ 10/201311o4:3t :28 llocc1o 1136015799 

IXPSl - CRIMED AS COMMON ASSAULT lltt/ 10/20l311o4:37:3s lloccu 11363824421 

1 CRIME REFERENCES REQUESTED BY 1182 (OIC 3225 .I 11/ 10/2013,,04:37: 43 1~1360157991 
BEALES) 

~~ME REFNO ADDED :CR46218/1 3/ 7 BY THE STORM >CIS 11/10/20131104:37 :4711CRMSERV I~ 
ERFACE 

l!Li: jt1/10/20l311o4: 37 :55 lloccu 11363824421 
~ ju;to;2ol311o4 :51:o4 llocCto 11360157991 

jDisposition code: ,'CR01','GEN02' llu;t0/201311o4 :51 :25 llocCt o 11 3601 57991 
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jArrest s Cautions Persons 1111/10/2013IIo4 :51:25 llocCio 1136015799 

Jmc 645 ll11/l0/2013IIo4:51:25 11occ10 1136015799 

jQualifiers,Aicohol llu/10/2013 jlo4:51 :25 llocC1o 1136015799 

jNC && SC Qua lifiers, Not Applicable 1111/10/2013Jio4:51:25 llocc1o 1136015799 

JNC-11102013-35 HAS BEEN DI SPOSED II11/ 10/20l3jjo4:51:25 J1occ10 1136015799 

JcORVUS REQUEST REMOVED FROM I/F TABLE II11/ 10/2013jjo4:51:39 JlcoRSVR llcoRSERV I 
jOBJECT(S) VIEWED 1114/ 10/2013,,14 :58 :21 IIWEBNET 1136068904 

JcORVUS REQUEST REMOVED FROM I/F TABLE 1114/ 10/20131114 :58:38 JlcORSVR llcoRSERV 

!INCIDENT PRINTED IN WEBSTORM: 1114/ 10/20131115 :05 :07 llwEBNET 1136382191 

!cORVUS REQUEST REMOVED FROM I/F TABLE 1114/ 10/ 2013, ,15:05:39 jjCORSVR llcORSERV 

JcORVUS REQUEST REMOVED FROM I/F TABLE llo4/ll/2013jj19:51 : 15 JlcORSVR JlcORSERV 

JrsR Additional Comments 

MOBILISATION MESSAGE SENT TO FN32(96 WEBSTER 11/10/2013 r· ,34, 5

1 

AIRWAVESC 

1

AIRWAVE 

1 

#4073114), FN32( #4073115), FN32(645 DANIELS #4073116): 
NC-11102013-35; A(U) Emerg (15 min); VIOLENCE AGAIN<:;T 
PERSON; KARTEL; LONDON ST, NORWICH; NR2 1JT; l . ---~ -

MOBILISATION MESSAGE SENT TO EM22( #4073117), EM22(43 11/ 10/2013 

D 
AIRWAVESC 

r!RWAVE 

1 

BUNTING # 4073118), EM22(777 HEASMAN #4073119) : NC-
11102013-35; A(U) Emerg (15 min); VIOLENCE AGATM<:;T 
PERSON; KARTEL: LONDON ST, NORWICH; NR2 lJT; -

MOBILISATION MESSAGE SENT TO EN90(855 JENNINGS 11/10/2013 
10'''' ' I 71 AIRWAVESC !AIRWAVE I #4073120), EN90(3442 BEDDER #4073121), EN90( #40731 22): 

NC- 11102013-35 ; A(U) Emerg (15 min); VIOLENCE AGAINST 
PERSON ; KARTEL; LONDON ST, NORWICH; NR2 lJT; t 

-- --
MOBILISATION MESSAGE SENT TO XP51( #4073123), XP51(1664 11/10/2013

1

0., 3U8

1 

AIRWAVESC r!RWAVE 

1 

KONIECZNY #4073124), XP51(1647 SMITH #4073125), XP51 
(3225 BEALES #4073126): NC- 11102013-35; A(U) Emerg ( 15 
min); VIOLENCE AGAINST PERSON ; KARTEL; LONDON ST, 
NORWICH; NR2 1JT; I •' 

) 

MOBILISATION MESSAGE SENT TO XP51( #4073127), XP51(1664 
I 1/10/2013104,34 ' I 91 AIRWAVESC 

!AIRWAVE I KONIECZNY #4073128), XP51( 1647 SMITH #4073129), XP51 
(3225 BEALES #4073130) : NC-11102013-35; A(U) Emerg ( 15 
min); VIOLENCE AGAINST PERSON; KARTEL; LONDON ST, 
NORWICH; NR2 1JT;. l 

MOBILISATION MESSAGE SENT TO FM32(1556 EWING 11/10/2013 AIRWAVESC 
#4073131), FM32(1473 BURWOOD #4073132), FM32 
( #4073133): NC-11102013-35; A(U) Emerg (15 min); VIOLENCE 
AGAINST PERSON; KARTEL; LONDON ST, NORWICH; NR2 lJT; D !AIRWAVE I 

i' ~ 
IJt1/l0/201311o4 :47: 1sllocc10 11360157991 :M:: --

IIAS:1 DNA: 1 RECORD 1 lit 1/l0/2013IJo4:47: 1sllocC1o 11360157991 

I .1.!. .. j ll/l0/2013Jio4 :47: 18jjocc1o 11360157991 
, Ju;t0/20131Jo4 :47 : 181JocC1o 11360157991 

JMALE WHITENORTHEURO IJt1/10/2013Jio4:47 : t811ocC1o 11360157991 

ILAST KNOWN ADDRESS AS AT Jtt/10/ 20 13llo4 :47 : ts1Jocc1o 11360157991 

111t/l0/2013Jio4:47 : 1sJ1occ1o Jl36015799j 
I 

!jll/10/2013JJo4:47: 1sllocc10 Jl 360157991 
I 

J11/10/20 131104 :47: ts!1occ1o 11 360157991 

jRECORD LAST UPDATE! J1t/10/2013II04 :47: 1s!1occ1o 11360157991 

jPAGE AS .. .. HELP .. .. ABANDON TRANSACTION? N .. Jlu;to/2o1311o4 :47: 1sljocc10 Jl36015799j 

jNo.JIAction Plan Title Jlstatus JIPriority !!Badge # Jlotticer Last Name I 
DISCLOSURE, COPYI NG OR DISTRIBUTION OF THE I NFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 

POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/ OR DISCIPLINARY PROCEEDINGS. 
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ISR Report 

I SR Report: 

NORFOLK & SUFFOLK CONSTABULARY 

NC-15082013-48 (*CLOSED Incident*) 

115/ 08/201 3 03 :38:30 llcROlA, PUBLIC ORDER 11~~-150820 1 3-48 ' 11999 IINORF _ SUFFI 

[jPriority:(1) A(U) Emerg {15 
JIPUBLIC ORDER IIF3 I! officer Dealing : 706 

I Min ) 

/operator: 36383052 II Dispat cher : 36382379 l lf~i~206 , 308665 ) !/creator Wkstn :OCC27 I 
!Address Information I 
IKARTEL, KARTEL I 
!LONDON ST, , NORWICH, NR2 lJT I !Disposition Codes I 
!Proximity: 

wx] Gazeteer 
!viOLENCE AGAINST PERSON I Validation 

II 
!!complainant Information l11 

CLI: - I 
IKARTEL,LONDON ST NORWICH, NR2 lJT I 
VICTIM (N) Not Used (?) Not Used (N) Vuln. 1 Upset [N] Result Required !MALE I [Y) ETA I Grade Given 

Notes: 

loate I Time Information I 
!call Received 1115/08/2013 llo3:38:3o 

!ca ll Answered llo1/01/ 190o lloo:OO :OO 

!Incident Created 11 15/08/20 13 llo3:38:3o 

!Address Validated 1115/08/2013 llo3:38:43 

!Initia l Input Complete 11 15/08/2013 llo3:38:S8 

!Transfer Sent 1115/08/2013 llo3:39: 12 

!Transfer Accepted 1115/08/2013 llo3:38:43 

!Resource Dispatched 111 5/08/2013 llo3:40 :46 

!Arrived At Scene 1115/08/2013 1103:50:57 

!units Cleared 1115/08/2013 llo5:43:17 

!Incident Disposed 1115/08/20 13 llo5 :43:36 

!Qualifiers 

!DISPOSAL QUALIFIERS IIAicohol 

!NORFOLK FACTORS IINot Applicable 

!THEME llcRIME 

!unit Activity 

IFM31 1115/08/2013 llo3 :40 :46 11706 lls34 lis En Route to incident 

I IIKARTEL, KARTEL, LONDON ST, ' NORWICH 

IFM31 1115/08/2013 llo3:43:27 11 706 11534 lis En Route to incident 

I IIMESSAGE SENT {#3947 171) NC-15082013-48; A{U) Emerg {15 min) 

IFM3 1 11 15/08/2013 llo3 :43:27 11706 lls34 lis En Route to incident 

I I!MESSAGE SENT 706 FROST{ #3947172) NC- 15082013-48; A(U} Emerg I 
IFM31 111 5/08/2013 llo3:43: 27 11706 lls34 lis En Route to incident I 

I IIMESSAGE SENT 534 BIDWELL(#3947173) NC-15082013-48; A(U) Emer I 
IFM3 1 11 15/08/2013 llo3 :5o:s7 11706 11534 116 At Scene I 
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I IIKARTEL, KARTEL, LONDON ST, I NORWICH I 

!FM34 !11s;os;2o13 l!oJ :51: 36 11729 111614 lis En Route to incident I 
I IIKARTEL, KARTEL, LONDON ST, I NORWICH I 
jFM 34 111S/08/2013 llo3 :S3:S2 11729 111614 lis En Route to incident I 
I IIMESSAGE SENT 729 MCDONELL(#3947180) NC-15082013-48; A(U) Erne I 
jFM 34 111S/08/201 3 llo3:S3:52 11729 11 1614 lis En Route to incident I 

I IIMESSAGE SENT (#3947179) NC-15082013-48 ; A(U) Emerg (1 5 min) _j 
jFM34 1115/08/2013 llo3 :53: S3 11729 11 1614 lis En Route to incident I 
I IIMESSAGE SENT 1614 KNOWLES( # 3947181 ) NC-15082013-48; A(U) Erne I 
IFM34 1115/08/2013 llo4:0l:S9 11729 111614 116 At Scene I 
I IIKARTEL, KARTEL, LONDON ST, I NORWICH I 
jFM34 1115/08/2013 llo4:02 : 13 11729 111614 116 At Scene 

I IIPIC, PENFOLD DR, WYMONDHAM 

jFM34 1115/08/2013 llo4:02: 13 11729 111614 116 At Scene 

I IIPIC, PENFOLD DR, WYMONDHAM 

jFM 31 11 15/08/2013 llo4: 23:SB 11706 11534 112 On Patrol 

I II 
jFM 31 1115/08/2013 1104:24 :15 11706 11534 lis En Route to incident I 
I IIKARTEL, KARTEL, LONDON ST, I NORWICH 

IFM31 1115/08/20131104:24:17 11706 11 534 116 At Scene 

I IIKARTEL, KARTEL, LONDON ST, I NORWICH 

IFM31 11 15/08/2013 1104:25: 12 11706 11534 116 At Scene 

I IIMESSAGE SENT (# 3947222) NC- 15082013-48; A(U) Emerg (1 5 min) 

jFM 31 1115/08/2013 llo4 :25: 12 11706 11534 116 At Scene 

I IIMESSAGE SENT 706 FROST(#3947223) NC- 15082013-48; A(U) Emerg 

jFM 31 11 15/ 08/2013 llo4 :25: 12 11706 11534 116 At Scene 

I IIMESSAGE SENT 534 BIDWELL(#3947224) NC- 15082013-48; A(U) Emer 

IFM34 1115/08/2013 1104 :53 :40 11729 111614 116 At Scene 

I 115251614 CALLBACK 

jFM31 1115/08/2013 llo5:42:58 11706 11 534 112 On Patrol 

I II 

jFM34 jj1S/08/2013IIOS:43: 17 11729 111 614 !12 On Patrol I 

I II 

jiSR Relations I 
AUTOMATED CIS REF - ISR IICR36585/13/ 1 I RELATION 

jiSR Comments 

joBJECT(S) VIEWED 1115/0B/20131103:38 :43 llocc27 1136383052 

jvulnerable/Upset = N II15/08/2o13ljo3 : 38: ss 1locc27 1136383052 

joBJECT(S) VIEWED 111S/08/20 1311o3 : 39:oo llocc27 1136383052 

jVIOLENT MALE IS RESTRAINED ON TH E FLOOR llts/08/201311o3:39:o6 !locc27 1136383052 

jTransfer To .3 PAT 3 From Terminal OCC27 Control ll t 5/08/2013!1o3:39:12 llocc27 1136383052 

jAFTER EJECTING HIM FROM THE BAR Jj 1S/08/2013jjo3:39:1B llocc27 11363830521 

jTRANSFER REPLACES EXISTING TRANSFER llts/08/201311o3:39:26 llocC27 11363830521 

jTransfer To .8 PAT 3/4 From Terminal OCC27 Control ll ts/08/201311o 3 :39 :26 liocC27 1136383052 

jcURRENTL Y OUTSIDE llt 5/08/201311o 3: 39: 30 llocc27 1136383052 

jBEING RESTRAINED ON THE PAVEMENT 1115/08/20l311o3 :39: 35 llocc27 1136383052 

---- lj15/08/201311o 3: 39: 36 llocc27 1136383052 

jHE WAS KICKED OUT FOR URINATING llt5/ 08/201311o3: 39: 5 t llocc27 1136383052 

jTransfer Accepted At Terminal OCC11 For Control 111 5/ 08/2013!Jo3 :39:54 lloccll 113638 2379 
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lAND BECAME VERY VIOLENT !11 5/08/20 1311o3: 39:55 Jlocc27 11363830521 

loBJECT(S) VIEWED 1115/ 08/201311o3 :39:56 l!occu 11363823791 

---- J1S/08/201311o3 :4o:oo llocc27 1136383052 1 

jiCl MALE 1!15/08/20 131!03: 40: o8 1!occ27 11363830521 

!LATE 20'S II15/08/2013IIo3:40:t4 l!occ27 11363830521 

ITATTOO ON RIGHT ARM AND LEFT WRIST OF ROSE l!t5/08/20131Jo3 :40:21 llocc27 JI36383052J 

jDARK HAIR llts/08/2013Jio3 :40:22 1Jocc27 11363830521 

I sTUBBLE IJ1S/08/2013Jio3 :40:24 1Jocc27 IJ36383052J 

IWHITE T SHIRT IJ15/08/2013Jio3 :40:29 1Jocc27 1136383052 

IBLUE/GREY T-SHIRT llt5/08/2013IJ03:40:32 llocc27 1136383052 

INO SHOES 1115/08/20 1311o3: 40:34 Jlocc27 1136383052 

11---- 115/08/2013Jio3:40:35 1Jocc27 IJ36383052 

JFM31 (AU62BMY) DIRECTED TO 623206,308665 II15/08/2013llo3:40:46 1!occ11 IJ36382379 

IFM31 MOBILISED BY DRAG/DROP IJ15/08/2013IJo3 :40 :46 lloccu IJ36382379 J 

JTWO DOOR STAFF AND A MANAGER ON HIM CURRENTLY IJtS/08/20131Jo3:41:22 1Jocc27 11363830521 

jNO PERSONS INJURED 1Jts/08/2013Jio3:41:32 1Jocc27 JI36383052J 

JResult Required=N ETA/Grade given=Y 1115/08/2013IJo3:41 :57 1Jocc27 11363830521 

louTSIDE MAIN ENTERENCE ON THE STREET IJt5/08/2013IJo3 :42:03 1Jocc27 11363830521 

IMALE IS RESISTING II15/08/20131!o3:43:ts 1!occ27 11363830521 

!Emergency - Dangerous Offender(s) At Large 1!1 5/08/20131!o3 :43:24 1!occ27 11363830521 

IFM34 (AU60BSZ) DIRECTED TO 623206,308665 III5/08/2013IJo3:51:36 lloccu 11363823791 

JFM34 MOBILISED BY DRAG/DROP JI1S/08/201311o3:Sl :36 lloccu 11363823791 

II==== 115/08/2013IJo3 :51: 39 IJoccu 1136382379 1 

FM31 J15/08/2o1311o3:51 :42 1Jocc11 IJ363823791 

jHAVE SEVERAL VICTIMS HERE llt5/08/2013IJo3:51:53 lloccu IJ363823791 

IREQUEST VAN TO MAKE II15/08/2013llo3 :51 :59 l!occu IJ363823791 

IFM34 MAKING 1!1S/08/20t31!o3 :52 :03 l!occu IJ363823791 

IPIC AWARE IJt 5/08/20 13IJo4 : o3: 30 IJocCl o 11363823851 

II==== 11S/08/2ol311o4: 23:13 IJoccu IJ363823791 

IFM31 llts/08/2013IJo4:23:15 IJoccu 11363823791 

!cRIME NUMBER RE ABH 1!1 5/08/20 1311o4: 23: 19 IJocc 11 11363823791 

1 CRIME REFERENCES REQUESTED BY 5338 (OIC 706 /t 15/08/2013 I04:23:37IEJI3638238SI 
FROST ) 

CRIME REFNO ADDED :CR36585/13/1 BY THE STORM >CIS 15/08/2013 104:23:56,,CRMSERV I~ 
INTERFACE 

IP: - - JtS/08/2013IJo4 :23 :59 IJoccu 11363823791 

iFM31 (AU62BMY) DIRECTED TO 623206,308665 llt5/08/20l311o4:24 :15 lloccto IJ363823851 

JFM31 MOBILISED BY DRAG/DROP 1!15/08/20 nl!o4: 24 : 15 l!occ 1 o 11363823851 

---- Jt 5/08/2013IJ04 : 57 :49 IJoccu 1136382379 

FM31 lts;o8/20131!o4:59:2o l!occu IJ36382379 

JPLEASE CALL NORLAND TO CLEAN THE VAN ASAP llt5/ 08/20131!o4 : 59 :34 l!occu 1136382379 

IMALE BEEN SICK IN REAR OF VAN 1!1 5/08/20131!o4: 59:45 1!occ11 1136382379 

IINDEX: AD12CXG llt5/08/20131Jo4 :59 :59 lloccu 1136382379 

jNORLAND ADVISED AND WILL SEND SOMEONE 1115/08/2013IJo5 :01 :52 lloccu 1136382379 

--- ilt5/08/20 13IJo5 : 01 :53 IJocc 11 Jl36382379 

JDisposition code : , 'CRO 1 ', 'GEN02' llt5/08/20t31!o5:43:36 llocct1 IJ36382379 

JArrests Cautions Persons IJtS/08/20UJios:43:36 llocc11 1136382379 

Jorc 706 Jlts/08/2013IJos:43:36 lloccu IJ36382379 

IQuallfiers,Aicohol JI15/08/20131Jos:43 :36 lloccu 1136382379 

JNc && SC Qualifiers,Not Applicable IJt5/08/201311os :43 :36 IJoccu 1136382379 

II II II II 



ISR Report Page 4 of 4 

JNC-15082013-48 HAS BEEN DISPOSED JJ15/08/20l311o5:43:36 JJoccu 1136382379 

JCORVUS REQUEST REMOVED FROM 1/F TABLE IJ15/08/2013IIo5 :43 :53 llcoRsvR llcoRSERV 

!INCIDENT PRINTED IN WEBSTORM: 1115/ 08/20131Jo8:45: 17 llwEBNET 1136318064 

!coRVUS REQUEST REMOVED FROM I/F TABLE IJ15/08/201311o8:45:54 llcoRsvR jjCORSERV 

jiSR Additional Comments 

MOBILISATION MESSAGE SENT TO FM31( #3947171), FM31(706 
1 5/08/2013103 '43 '271 AIRWAVESC !AIRWAVE I FROST #3947 172), FM31(534 BIDWELL #3947173): NC-

15082013-48; A(U) Emerg ( 15 min) : PIIRI Tr ORI)ER; KARTEL; 
LONDON ST, NORWICH; NR2 1J -

~ ' .... N 

[EiSEC INFORMATION - CLI: , II15/08/2013jJo3:43 :30 1Jocc27 11363830521 

Jx,Y: 622962,309422 1115/08/ 20131103 :43: 30 llocc2 7 11363830521 

JsEMIMINOR, SEMI MAJOR: 3055M, 3055M IJ15/ 08/20l311o3 :43 : 30 llocc27 11363830521 

JANGLE : ODEG IJ 1S/08/2013JJo3 :43 :30 llocc27 JJ36383052J 

!coORDINATE SYSTEM: OSGB36 IJ15/08/20131Jo3:43:3o llocc27 11363830521 

JcONFIDENCE : 90% 11 15/08/201311o 3:43: 30 llocc27 11363830521 

JMLO: 02 1115/08/201311o3 :43 : 30 llocc27 11363830521 

!STATUS: MOBILE DATA AVAILABLE 1115/08/ 201311o3 :43 :30 llocc27 11363830521 

!oPERATOR: BT 1115/08/201311o3 :43:3o 1!occ27 11363830521 

Jwxyz DATA: 9135 1115/08/2013IJo3:43:3o JJocc27 IJ36383052J 

MOBILISATION MESSAGE SENT TO FM34( #3947179), FM34(729 15/08/2013 

D 
AIRWAVESC 

r!RWAVE 

1 

MCDONELL #3947180), FM34(1614 KNOWLES #3947181) : NC-
15082013-48; A(U) Emerg (15 min); PUBLIC ORDER: KARTEL; 
LONDON ST, NORWICH; NR2 lJT; M 

N 

MOBILISATION MESSAGE SENTTO FM31( #3947222), FM31( 706 15/08/20 1310.,25' 121 AIRWAVESC !AIRWAVE I 
FROST #3947223), FM31(534 BIDWELL #3947224): NC-
15082013-48 ; A(U) Emerg (15 min) ; PUBUC ORDER; KARTEL; 
LONDON ST, NORWICH; NR2 lJT; 

..... N 

INo.IIAction Plan Title IJstatus IJPriority llsadge # llotficer Last Name I 
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL 

POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE 
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS. 



Crime No. CR4692/14/9 
CAD No. 
Offence Class: 
Protective Marking: 

Undetected 

NC-300120 14-36 
Assault Occasioning Actual Bodily Harm 

Restricted 

Offence took place between Thursday 30 Jan 2014 03.50 and Thursday 30 Jan 2014 04:00 at 
KARTEL 68-72 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: 

Crime Indicators: 
No 
No 
Yes 
No 
No 
No 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

on Thursday 30 Jan 2014 at 04 :37 by Constabh 
Harris. 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Prem1ses 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tens1on Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 



Account of Crime 
[Information from STORM) CAD Incident. NC-30012014-36. Call type: VIOLENCE AGAINST 
PERSON [CR01) Officer In Case. REBECCA HARRIS. Received on: 30 Jan 2014 04:37·06 
Cnme Banding: VIOLENCE AGAINST PERSON 

IP states that she was inside Kartel with her friend L. when she was approached by a 
male who she believes works in The male was questioning the way that her and her friend 
looked and therefore they told him to go away following an araument. IP and r- _ _..were then 
approached by the male's two female friends (one called · . ____,.. and the other's 
name she doesn't know however believes she also works in Kartel) the females told them to leave 
their male friend alone and then • punched the IP in the face. The doorstaff removed the 
IP and when the club closed shortly after also came out, at this point~ · _ 
punched the IP who fell to the floor and she also assaulted : by kicking her on the floor. 

I.C.I. Initial Report 
The IP was quite intoxicated and her story did kept changing This is why an MG11 was not taken 
at the time of taking details 

IP stated that she ran from Kartel to F while the suspect followed, she asked staff in 
; to call the police for help however they would not and told her to go to 1 taxis to 

call pol1ce which she did. (A innweb entry has been submitted 1n relation to this) 
The IP has a small cut on the 1nside of her lip and states that her little fmger is also sore No 

injury photos taken due to no available camera however IP will attend Bethel Street on 30/01/14 to 
have these taken 

CCTV to be checked in and outside Kartel and also in and outside 1=: ·S . Police were alerted 
by TV central to females argu1ng outside r : shortly before this CAD came in Area search 
no trace for the suspect For when checking CCTV the IP was wearing a black top and black and 
white stripy trousers and the suspect IS described as IC1 , medium build . med length dark curly 
ha1r and was wearing a black top and legg1ngs 
IP friend/poss witness - - had left before police arrived as she did not want to report 

anything to us. 
I have tried to find the suspect on the system however can not find a match, IP states that she 
lives in . and is aged in her 20's. 
Witness • states that he saw the IP outside Kartel, she was shoutinq at another 

female who haa oark hair and she was shouting back, between Kartel and l J's they were 
pulling each others hairs on the floor. There was another blonde female there who he could not 
describe. He states that they were then all in shouting at each other. PNB account taken 
only. (no address taken which is why shows as NFA) 

Crime number has been given to IP and explained. please can the IP be updated once every 
two weeks by mobile phone. 
COT - CAD viewed - Second crime required for• . ST 
04/02/14 - Update noted, referral sent to 
13/2/ 14 - second 'victim' has not conf1rmed that she was assaulted . PJW 

M.O. Details 
Offender Action: Assault, Punch 
Location Licensed Premises 
Victim Type· Female; 16 To 20 



Crime No. CR4516/14/3 
CAD No. 
Offence Class: 
Protective Marking: 

Undetected 

NC-29012014-30 
Affray 

Restricted 

Offence took place between Wednesday 29 Jan 2014 03:00 and Wednesday 29 Jan 2014 03.25 
at KARTEL BAR L TO 68 LONDON STREET NORWICH NORFOLK NR2 1 JT 
(NEIGHBOURHOOD. F31 NORWICH EAST). 
Reported on Wednesday 29 Jan 2014 at 03·27 by Constable_ 

Nash. 

Crime Indicators: 
No Believed Race 
No Believed Domest1c 
No Believed Fa ith 
No Believed Disabled 
No Believed Hate Other 
No Believed honour-based 
No ASB 
No Community Tension Factors 
No Metal Theft- Infrastructure Related 
No Metal Theft- Non Infrastructure Related 
No Believed Homophobic 
No Believed Transphobic 
No Family Focus 
No Cyber 

Victim: Regina 



Account of Crime 
Persons were asked to leave KARTEL by door staff, refused and been ejected by door staff 
Persons were fighting in the street, London Street Norwich . 

I.C.I. Initial Report 
Persons were asked to leave KARTEL by door staff, refused and been ejected by door staff 
Persons were fighting in the street, London Street Norwich . 
seen on cctv . 
cctv from KARTEL obtained 
POl - x 4 interviewed and bailed until26/02/2014 
vee- not required as affray victim Regina 
JF COT_ CAD checked Please see below re Affray 
APPLICATION OF THE RULE: 
If no specific, intended victim. count one crime for each offender or group of offenders 
Example 1: A group of people are found to be producing racially inflammatory leaflets. 
One crime (class 66). 
Affray. One crime for each inc1dent of affray. Where crimes of violence against the person are 
connected with an affray, count the violence against the person offences but not the affray. 
Example 1: Two people cause an affray in the course of which: (i) four people are assaulted. 
Four crimes of assault (class 50 or 8N according to Circumstances) . 
(ii) no-one is assaulted. 
One crime of affray (class 66). Do not count any assault separately The m1nor injuries in this case 
are not One crime of affray (class 66) 
bruising, swellings, reddening of the skin. superficial cuts. or a .. black eye? during the commission 
of the affray 
considered to constitute a violence against the person offence 
(Note: This applies only where the police come across the incident, or a third party reports it and 
there has been no separate allegation of assault Where a 'call for serv1ce' has been received 
alleging an assault, the assault should be recorded, even if the other parties submit counter 
allegations. Counter allegations of (iii) the two offenders sustain minor injunes, amounting to no 
more than grazes, scratches, abrasions, minor assault should be considered in line with current 
guidelines for recording these.) 

M.O. Details 
Offender Action : Assault; Punch 
Location: Licensed Premises, Club 

Allocated to. Constable Nash (Acknowledged) 



Crime No. CR2541/14/6 
CAD No. NC-17012014-14 
Offence Class: Hate Incident 

Protective Marking: Restricted 
Undetected 

Offence took place between Friday 17 Jan 2014 02:20 and Friday 17 Jan 2014 02:27 at 
KARTELS LONDON STREET NORWICH NORFOLK NR2 1JX (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: on Friday 17 Jan 2014 at 02:28 by Constable ·Read. 
Crime Indicators: 

Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Believed Race 
Believed Domestic 
Believed Faith 
Believed Hate Other 
Believed Disabled 
Believed honour-based 
ASB 
Community Tension Factors 
Family Focus 
Believed Homophobic 
Bel1eved Transphobic 

_ and his friend tried to enter the club Karter. the door staff refused entry due 
to seeing them in a fight earlier. call 999 stating a male in a dark suit surrounded by 
door staff was making monkey noises and called him a •· ". On police arrival no 
members of the public or males in suits present, door staff spoken to and no issues reported . 

I.C.I. Initial Report 
left the scene before police arrived and Informed the call taker that he didn't wish to 

speak to officers, was very sorry and wanted the male spoken to. Male in question not seen at the 
location. Skeleton hate incident raised on Sgt 3366 request. ; needs to be followed up 
with to see if he wants to make a complaint and can provide his full details and description of male 
making comment. He believed the comment was made due to his skin colour, his frienr 
called it in ! contact number isn't known and he isn't on CIS. 
Note from eDT - CAd checked. Should this be more than a hate incident - maybe a public order 
offence? Charlie added to the crime. Allocated . 

M.O. Details 
Location: Licensed Premises; Club 

Racial verbal abuse 



Crime No. CR673/14/5 
CAD No. NC-05012014-59 
Offence Class: Common Assault & Battery 

Protective Marking: Restricted 
Detected 

Offence took place between Sunday 05 Jan 2014 03:30 and Sunday 05 Jan 2014 03:40 at 
KARTEL 68-72 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 

Reported : 

Crime Indicators: 
No 
No 
Yes 
No 
No 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

on Sunday 05 Jan 2014 at 03:44 by Constable 
Spillman. 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 

[Information from STOR!'J1] CAD Incident: NC-05012014-59. Call type PUBLIC ORDER [CR01A] 
Officer In Case: ' - YOUD. Received on: 05 Jan 2014 03:44:59. Crime Banding: 
VIOLENCE AGAINST PERSON 

This is an incident of disorder at Kartel NightclubThi~ is an incident of disorder at Kartel 
nightclub in Norwich. Doormen were required to eject ' from the club afte r 
complaints from staff that he was throwing drinks around and being a general nuisance He 
refused to leave and was then lawfully ejected. 
He attempted to fight with the doorman at the door. The door was closed. A few minutes later he 
came back to the door and started throwing punches at 3 doorman whom he connected with . He 
was eventually restrained on the floor until police arrived and was arrested for common assault x 
3. 

I.C.I. Initial Report 
. was interviewed and stated he could not recall the incident due to being 

intoxicated however he apologised. CCTV had been viewed by police and on the evidence of the 
doorman a decision was made by OS Barber to charge common assault 
Message left on IP'S phone. NO VCC recorded by initial reporting officer. 
CCTV to be dowloaded by club. 
COT - CAD viewed - linked to above. filed. ST 

M.O. Details 
Offender Action: Assault Punch 



Crime No. CR674/14/3 
CAD No. NC-05012014-59 
Offence Class: Common Assault & Battery 

Protective Marking: Restricted 
Detected 

Offence took place between Sunday 05 Jan 2014 03:30 and Sunday 05 Jan 2014 03:40 at 
KARTEL 68-72 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: 

Crime Indicators: 
No 
No 
Yes 
No 
No 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

on Sunday 05 Jan 2014 at 03:44 by Constabl 
Spillman. 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tension Factors 
Believed Homophobic 
Believed Transphobrc 
Family Focus 
Cyber 

This is an incident of disorder at Kartel nightclub in Norwrch. Doormen were required to eject 
- ·from the club after complaints from staff that he was throwing drinks around and 
berng a general nuisance. He refused to leave and was then lawfully ejected 
He attempted to fight wrth the doorman at the door The door was closed. A few minutes later he 
came back to the door and started throwing punches at 3 doorman whom he connected with. He 
was eventually restrained on the floor until police arrived and was arrested for common assault x 
3. 

I.C.I. Initial Report 
. . was interviewed and stated he could not recall the incident due to being 

intoxicated CCTV had been viewed by police and on the evrdence of the doorman a decision was 
made by OS Barber to charge common assault. 
IP phoned. Caller unable to take call. NO VCC recorded by imtiating officer .. link to cr 673/14 and 
675/14. 
COT - CAD viewed - linked to above filed . ST 
09/01/14 update noted- referral to OIC referral also to F31 in OIC absence I RD SBC 

M.O. Details 
Offender Action: Assault; Punch 



Crime No. CR675/14/0 
CAD No. NC-05012014-59 
Offence Class: Common Assault & Battery 

Protective Marking: Restricted 
Detected 

Offence took place between Sunday 05 Jan 2014 03:30 and Sunday 05 Jan 2014 03:40 at 
KARTEL 68-72 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: on Sunday 05 Jan 2014 at 03:44 by Constable k- .. _ 

Spillman. 
Crime Indicators: 

No 
No 
Yes 
No 
No 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASS 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 

[Information from STORM) CAD Incident: NC-05012014-59. Call type: PUBLIC ORDER [CR01A) 
Officer In Case: ~o YOUD. Rece1ved on: 05 Jan 2014 03:44:59. Crime Banding: 
VIOLENCE AGAINST PERSON 

This is an incident of disorder at Kartel nightclub in Norwich. Doormen were required to eject 
from the club after complaints from staff that he was throwing drinks around and 

being a general nuisance. He refused to leave and was then lawfully ejected. 
He attempted to fight with the doorman at the door. The door was closed A few minutes later he 
came back to the door and started throwing punches at 3 doorman whom he connected with. He 
was eventually restrained on the floor until police arnved and was arrested for common assault x 
3. 

I.C.I. Initial Report 
was interviewed and stated he could not recall the incident due to being 

intoxicated. CCTV had been viewed by police and on the evidence of the doorman a decision was 
made by OS Barber to charge common assault. 
Phone number recorded by officer taking statement does not exist therefore no IP update. No 
vee recorded by initiating officer. 
link to cr 673/14/5 and 67 4/14/3 
COT- CAD viewed -linked to above. ST 

M.O. Details 
Offender Action : Assault; Punch 



Crime No. CR58539/13/1 
CAD No. NC-24122013-350 
Offence Class: Theft If Not Classified Elsewhere 

Protective Marking: Restricted 
Undetected 

Offence took place between Tuesday 24 Dec 2013 02:30 and Tuesday 24 Dec 2013 04:10 at 
KARTEL BAR LTD 68 LONDON STREET NORWICH NORFOLK NR2 1 JT (NEIGHBOURHOOD: 
F31 NORWICH EAST) 
Reported: 
Crime ladicators: 

No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

... 
on Tuesday 24 Dec 2013 at 17:45 by PCSC 

B~lieved-""Ra~ 
Believed Domestic 
Believed Faith 
Believed Disabled 
Believed Hate Other 
ASB 
Community Tension Factors 
Metal Theft- Infrastructure Related 
Metal Theft- Non Infrastructure Related 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 

Hall. 

Between the above stated times the IP left his jacket on a pile of other jackets/coats at the rear of 
the Kartel nightclub upon his return to pick up his jacket it was not there. It was later found at 
041 Ohrs behind the bar minus his wallet. 

I.C.I. Initial Report 
The ip checked his jacket before leaving Kartel nightclub and noticed his wallet was missing he 
enquired at the time as to whether this had been handed in/found, it hadn't, i have tried contacting 
Kartel prior to placing crime on the system to see if this has been handed in however i have been 
unable to get through (, proprietor of Kartel ~ IP believes 
that there is CCTV in the club that will require checking. Contract agreed with IP that he would like 
to be updated at least once a month via the mobile number given Auth Sgt 174 Hughes, IP given 
crime number. 
Note from COT- CAd checked RV nothing since 2011. Allocated 

M.O. Details 
Victim Type: Male; 16 To 20 



Crime No. CR57966/13/7 
CAD No. 
Offence Class: 
Protective Marking: 

Harassment, Alarm Or Distress 

Restricted 
Detected 

Offence took place between Saturday 21 Dec 2013 03:50 and Saturday 21 Dec 2013 04:00 at 
OUTSIDE KARTEL 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: 
F31 NORWICH EAST) 
Reported: on Saturday 21 Dec 2013 at 14:14 by Constable 

Gilmour. 
Crime Indicators: 

No Believed Race 
No Believed Domestic 
Yes Believed Alcohol 
Yes Believed Drugs 
No Believed Faith 
Yes Public Place 
Yes Licenced Premises 
No Believed Disabled 
No Believed Hate Other 
No Knife Crime 
No Believed honour-based 
No ASB 
No Community Tension Factors 
No Believed Homophobic 
No Believed Transphobic 
No Family Focus 
No Cyber 

Victim: Regina 

Account of Crime 
Between times and dates stated above the offender has been trying to get into KARTEL 
NIGHTCLUB to get her coat back. The offender has then started running at the door staff trying to 
get into the club. The offender has been heard shouting and swearing, saying "P K" and 

". This was within earshot of members of the public, police and door staff. 

I.C.I. Initial Report 
Offender arrested and charged w1th Section 5. POA. Bailed to attend NMC on 24/01/14 

**Please link to CR57924/13/6 - same offender and location•• 

M.O. Details 
Location· Road; Street 

Offender has been heard to shout and swear, saying "F If<" and "( IT". 



Crime No. CR57964/13/2 
CAD No. 
Offence Class: Fear Or Provocation Of Violence 
Protective Marking: Restricted 
Detected 

Offence took place between Saturday 21 Dec 2013 04:00 and Saturday 21 Dec 2013 04:10 at 
OUTSIDE KARTEL 68 LONDON STREET NORWICH NORFOLK NR2 1 JT (NEIGHBOURHOOD: 
F31 NORWICH EAST) 
Reported: on Saturday 21 Dec 2013 at 14:00 by Constable 

Crime Indicators: 
No 
No 
Yes 
No 
No 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Gilmour. 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 

Between the times and dates stated above at the location stated <Jhr)Ve the offender has been 
abusive and threatening towards police. shouting: "WHAT THE JK ARE YOU GOING TO DO? 
YOU'RE JUST A C1 1 IN UNIFORM AND I'LL F G HAVE YOU! COME ON, COME ON!". 
The offender has been aggressive, shouting: "l I IN UNIFORM IS WHAT YOU ARE, 
CUNTS!". The offender has continued to say: "C- IN UNIFORM, I'LL F "G HAVE YOU. 
DO YOU WANT ME TO SWING FOR YOU?". 

I.C.I. Initial Report 
Offender was arrested and interviewed- denied the offence. Offender charged with Section 4, 
POA and bailed to NMC on 24/01 /14 
Note from COT - Changed victim to officer as this is a victim based offence for recording. 

M.O. Details 
Location: Road; Street 

Offender has been verbally abusive and threatening towards police officers 



Crime No. CR57924/13/6 
CAD No. 
Offence Class: 

NC-21122013-80 
Assault On A Constable (Police Act) 

Protective Marking: Restricted 
Detected 

Offence took place between Saturday 21 Dec 2013 03:50 and Saturday 21 Dec 2013 04:05 at 
OUTSIDE KARTEL 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD 
F31 NORWICH EAST). 
Reported: on Saturday 21 Dec 2013 at 04:08 by Constable 

Crime Indicators: 
No 
No 
Yes 
Yes 
No 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Gilmour. 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASS 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 

[Information from STORM] CAD Incident: NC-21122013-80. Call type. CODE-0 (URGENT 
ASSISTANCE) [PS24) Officer In Case: ' BEALES. Received on: 21 Dec 2013 
04:08:47. Crime Banding: VIOLENCE AGAINST PERSON 

Between the above times and dates at the above location the suspect was arrested by police for a 
separate offence, at which point she kicked PC BURTON in the stomach twice. with her right 
foot, causing him pain and discomfort. 

I.C.I. Initial Report 
Suspect has been arrested and charged with Assault Pollee. Bailed to attend NMC on 24/01 /14. 

PC BURTON has been updated via email with the result. 

M.O. Details 
Offender Action : Assault; Kick 

Suspect has kicked police officer in the stomach twice, with right foot. 



Crime No. CR57936/13/0 
CAD No. 
Offence Class: 
Protective Marking: 

Common Assault & Battery 

Restricted 
Detected 

Offence took place between Saturday 21 Dec 2013 03:20 and Saturday 21 Dec 2013 03:24 at 
OUTSIDE KARTEL 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: 
F31 NORWICH EAST) 
Reported: on Saturday 21 Dec 2013 at 03:25 by Constable · . ., 

Harrowing . 
Crime Indicators: 

No 
No 
Yes 
No 
No 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 

·had been on a work's do and had become intoxicated. He fell asleep in KARTEL 
and w::~s ejected. ' was swearing in the street before kicking the knee of the doorman, 

- . _ .. This caused momentary discomfort with no visible or lasting injuries. 

I.C.I. Initial Report 
makes full admissions in interview. He states he was upset at not just being asked 

to leave in the first instance and hat the bouncers went straight to getting hands on. No trace prior 
to this incident and received a caution. There are no injuries and so it is a common assault. 

Victim contract: there was no mention of the victim contract rn the handover by PC 1729 BEGGS. 
I have callea ...... J to advise of the cautron and he is aware of the outcome and is expecting 
no further contact 

M.O. Details 
Offender Action · Assault; Kick 
Vrctim Type: Security Staff 



Crime No. CR57030/13/2 
CAD No. 
Offence Class: 
Protective Marking: 

Assault Occasioning Actual Bodily Harm 

Restricted 
Detected 

Offence took place between Sunday 15 Dec 2013 02:45 and Sunday 15 Dec 2013 03:00 at 
KARTEL 68-72 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: 

Crime Indicators: 
No 
No 
Yes 
No 
No 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

on Sunday 15 Dec 2013 at 03:10 by Constablt.. 
Penrose. 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 

male has punched victim in the face whilst on the dance floor in the club 

I.C.I. Initial Report 
Minor injury cut above left eyebrow. male interviewed and has made a full admission to the 
offence. OS Barber decision to Caution as an out of Court disposal was available Victim 
updated. Detected. 
COT-
repeat victim check 
suspect check neg 
visible injuries ABH 
detected on input 

M.O. Details 
Victim Type Male; 21 To 30 



Crime No. CR54808/13/4 
CAD No. 
Offence Class: 

Protective Marking : 

Undetected 

NC-01122013-73 
Other Criminal Damage To A Building Other Than A Dwelling Endangering 
Life 

Restricted 

Offence took place between Sunday 01 Dec 2013 03:50 and Sunday 01 Dec 2013 04:00 at 
KARTEL BAR LTD 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD 
F31 NORWICH EAST). 
Reported: on Sunday 01 Dec 2013 at 04:00 by D/Constable 

Crime Indicators: 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

· Church 

Believed Race 
Believed Domestic 
Believed Faith 
Believed Disabled 
Believed Hate Other 
ASB 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 
Cyber 

[Information from STORM] CAD Incident: NC-01122013-73. Call type 
COLLAPSE/ILL/INJURY/TRAPPD [PS02) Officer In Case: JONATHON CHURCH. Received on 
01 Dec 2013 04:00:29. Crime Banding: CRIMINAL DAMAGE 

During the early hours of the morning the suspect has climbed over the smoking terrace fence on 
to a glass roof. Whilst walking across the roof the suspect has caused a pane of glass to fall onto 
the dance floor below injuring a number of people 

I.C.I. Initial Report 
Ongoing Enquiries. Please allocate to Ds 3036 Knights 
Note from CDT - I have changed all the named victims to witnesses and only shown the club as a 
victim of the damage at this time. This is a victim based offence so further crimes should be raised 
but I would suggest that this is done once some investigation has taken place and the OIC liaises 
with CDT for advice 

M.O. Details 
Location Discotheque 



Crime No. CR46218/13/7 
CAD No. NC-11102013-35 
Offence Class: Common Assault & Battery 
Protective Marking: Restricted 
Undetected 

Offence took place between Friday 11 Oct 2013 04:20 and Friday 11 Oct 2013 04:25 at OUTSIDE 
KARTEL 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: on Friday 11 Oct 2013 at 04:27 by Sergeant 

Beales. 
Crime Indicators: 

No 
No 
Yes 
No 
No 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 

[Information from STORM] CAD Incident: NC-111 02013-35. Call type: VIOLENCE AGAINST 
PERSON [CR01] Officer In Case: 3 _ BEALES Received on: 11 Oct 2013 04:27:28. 
Crime Banding: VIOLENCE AGAINST PERSON A fight erupted on London Street outside Kartel 
Nightclub which moved onto Bank Street j/w Queen Street, the male i/p intervened to split it up 
and was set upon by one of the participants punching him to his left cheek causing pain and 
discomfort. Offender then made off in a taxi. not known which firm . 

I.C.I. Initial Report 
Kartel was shut at the time of the incident but it was beheved that the assailant had left there some 
minutes earlier. Council cctv unable to check at time despite request to do so. People milling 
about the scene stated the male is known in Kartel and believed to come from . 
Male pnc'd in cad is apparently an associate of the assailant Male i/p had suffered pa1n but stated 
there were no lasting injuries. 

VCC, male i/p given crime number and understands it's meaning. He would like contact every two 
weeks by way of his mobile phone or sooner if there is a development 
25/11/13- Paperwork received in COT and filed. BAO 

M.O. Details 
Offender Action· Injuries Inflicted; Mmor 
Location: Taxi Rank 
Transport: Taxi 
Victim Type: Pedestrian 



Crime No. CR41524/13/3 
CAD No. NC-13092013-39 
Offence Class: Assault with Injury- Malicious Wounding 

Protective Marking: Restricted 
Undetected 

Offence took place between Friday 13 Sep 2013 04:00 and Friday 13 Sep 2013 04:12 at 
OUTSIDE KARTEL 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD 
F31 NORWICH EAST) 
Reported: on Friday 13 Sep 2013 at 04:20 by Constable ·­

Letort. 
Crime Indicators: 

No Believed Race 
No Believed Domestic 
Yes Believed Alcohol 
No Believed Drugs 
No Believed Faith 
Yes Public Place 
No Licenced Premises 
No Believed Disabled 
No Believed Hate Other 
No Knife Crime 
No Believed honour-based 
No ASB 
No Community Tension Factors 
No Believed Homophobic 
No Believed Transphobic 
No Fam1ly Focus 



Account of Crime 
Between the above times an unknown male has assaulted the IP by punching him to the head 
causing him to go unconscious and fall to the floor. On hitting the floor the IP has hit the back of 
his head causing a small cut. Unknown male has then left the scene towards Prince of Wales road 
with two other males. All parties involved in the incident had initially been in Cartel nightclub but it 
isn't believed that the incident started in this venue and instead occurred when all parties were 
outside the club after it had closed. 

I.C.I. Initial Report 
Not believed to be covered by either council CCTV or Cartel CCTV. Possible CCTV of suspects 
running away from the scene from the bottom of London Street towards Prince of Wales road . 
Possibly CCTV at the ' ;:, on Rose Lane 
Enquiries at the T , _, ~ did not reveal any males matching the descriptions given by 
witnesses although 83 rooms were booked so possible that staff could not remember. Details of 
suspects entering has come form witness who saw both suspects 
entering the building. 
Several witnesses were spoken to who have given several differing descriptions for potential 
suspects The most reliable witness seems to be an . 'W!It -;- who followed the suspects 
down Prince of Wales road and saw them enter the 1 : . l • . on Rose lane. states 
that she knew one of the males and names him as • but could give no further details 
other than a description of him and stated she knew his sister. -- ·cannot be sure which of the 
two suspects she described threw the punch at the IP. 
Nothing for CSI due to numerous people touching the IP once he had hit the floor. No clothing 
seized as at this time the IP does not wish to pursue a complaint and has signed PC 1733's PNB 
to this effect No suspect's traced at this time so no forensic seizures from them 
H2H not applicable due to location type and only other properties nearby are retail premises. 
============== 
Once IP had woken up and been placed in the ambulance he started being difficult to deal with 
and gave his name and 0 .0 .8 but refused to give an address or contact number. Instead a friend 
and witness had to give his instead and stated that he lived with the IP however the IP also 
inferred that he lived in London (NFD) (later obtained when IP was at hospital). IP initially refused 
treatment by medical staff and stated he did not wish to pursue a complaint and signed a PNB 
account to this effect. Believed that IP was concussed by the punch and had memory loss of the 
entire incident and couldn't remember being assaulted or who did it to him IP was also fairly 
intoxicated although able to communicate clearly. 
D~e to no complaint and because of time of night/increment weather, no statements were taken 
from witnesses. IP was followed to hospital to make sure that injuries did not amount to a GBH. 
Since writing this crime report IP has now changed his mind and would like to pursue a complaint 
and wishes to see officers tomorrow (13th Sep) at Chapelfield where he is working as a charity 
worker IP does not live locally and will only be available tomorrow before he leaves the county. 
Injuries confirmed at hospital as ASH injuries and have been teated by way of gluing cut No 
further complications with the injury. 
=============== 
Due to issues with CIS, relationship between several Witnesses and one of the suspects has had 
to be put down as acquaintance. This is NOT the case , please ignore 
JF COT _ CAD checked classification changed due to cut 

M.O. Details 
Victim Type: Male; 21 To 30 



Crime No. CR40317/13/3 
CAD No. NC-15082013-48 
Offence Class: Other Criminal Damage 
Protective Marking: Restricted 
Detected 

Offence took place between Thursday 15 Aug 2013 03:10 and Thursday 15 Aug 2013 03:15 at 
KARTELS 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: on Thursday 15 Aug 2013 at 03:38 by Constable 

Jones. 
Crime Indicators: 

No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Believed Race 
Believed Domestic 
Believed Fa ith 
Believed Disabled 
Believed Hate Other 
ASS 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 

offender has urinated on sofas inside club causing it to need a deep clean 

I.C.I. Initial Report 
i/p updated please link to c/n's 36585/13/1 and 40319/13/9 

M.O. Details 
Location: Licensed Premises; Club 



Crime No. CR40319/13/9 
CAD No. NC-15082013-48 
Offence Class: Common Assault & Battery 

Protective Marking: Restricted 
Detected 

Offence took place between Thursday 15 Aug 2013 03:20 and Thursday 15 Aug 2013 03:25 at 
KARTELS 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: on Thursday 15 Aug 2013 at 03:38 by Constable 

Jones. 
Crime Indicators: 

No 
No 
Yes 
No 
No 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Bel1eved Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tension Factors 
Believed Homophobic 
Believed Transphobic 
Family Focus 

whilst being ejected from the club, offender has headbutted i/p causing no visible injury 

I.C.I. Initial Report 
please link to c/n's 36585/13/1 and 40317/ 13/3. i/p updated 

M.O. Details 
Offender Action: Assault; Butt 



Crime No. CR36585/13/1 
CAD No. 
Offence Class: 

NC-15082013-48 
Assault Occasioning Actual Bodily Harm 

Protective Marking: Restricted 
Detected 

Offence took place between Thursday 15 Aug 2013 03:30 and Thursday 15 Aug 2013 03:35 at 
KARTELS 68 LONDON STREET NORWICH NORFOLK NR2 1JT (NEIGHBOURHOOD: F31 
NORWICH EAST). 
Reported: on Thursday 15 Aug 2013 at 03:38 by Constable 

Jones 
Crime Indicators: 

No 
No 
Yes 
No 
No 
Yes 
Yes 
No 
No 
No 
No 
No 
No 
No 
No 
No 

Account of Crime 

Believed Race 
Believed Domestic 
Believed Alcohol 
Believed Drugs 
Believed Faith 
Public Place 
Licenced Premises 
Believed Disabled 
Believed Hate Other 
Knife Crime 
Believed honour-based 
ASB 
Community Tension Factors 
Bel1eved Homophobic 
Believed Transphobic 
Family Focus 

[Information from STORM] CAD Incident: NC-15082013-48. whilst suspect is being escorted from 
club, suspect has bitten 1/P in the rip area causing bleeding 

I.C.I. Initial Report 
i/p updated. suspect part IV bailed until 05/09/13 
COT - cad checked 
please confirm injuries for classification purposes 
suspect check 
allocated 

M.O. Details 
Offender Action· Assault; Bite 



Appendix 9 



Woods, Suzanne 

From: 
Sent: 
To: 
Subject: 

Can you scan this on to Kartel 

Michelle Bartram 

Licensing Officer 

Licensing 

Norfolk Constabulary 

Bethel Street Police Station 

Norwich, Norfolk, NR~ INN 

Tel. 01603-~160/0 Fax· 01603 -//607~ 

Bartram, Michelle 
16 January 2014 11:36 
Woods, Suzanne 
FW: Update - Locally agreed operating conditions 

J; It takes 24 trees to produce 1 ton of office paper! 

Think ... is it really necessary to print this email? 

- - - -- - ·· - --··-· ·-··--- -------- ------·- --~ ·--···. ---· ··- ·-----··-- --· 
From: Brown, Jeremy M 
Sent: 15 January 2014 10:01 
To: 'Brad Baxter' 
Cc: Brooks, Darren; Bartram, Michelle; George Bray 
Subject: Update - Locally agreed operating conditions 

Good morning Brad, 

In respect of request made to me on the lOth January 2014 to lift the locally agreed condition regarding an extra 
member of door security until Health and Safety as well as Fire Safety officials are satisfied with required work to 

your premises. 

1 have, today been informed by George Bray from Norfolk Fire Safety that he is not currently satisfied with certain 
aspects of work he requires you to complete and as such the locally agreed condition will stay in place until I am 

informed otherwise by Mr Bray. 

I strongly recommend you contact Mr Bray at your earliest convenience in order to rectify the problems, 

Please ensure you adhere to aspects you agreed with police shortly after the accident involving your ceiling glass, 

Kind regards, 

Pc 1376 Jeremy Brown 
Licensing Regulation Team 
C/0 Bethel Street Police Station 



Norwich 
NR2 lET 

01603 276016 

·---··---···------ --- -·--
From: Brad Baxter [mailto ;b _ .. . . . . . . . . . ·---· 
Sent: 20 November 2013 13:22 
To: Brown, Jeremy M 
Cc: Brown, Edward 
Subject: Re: Police Licensing CCTV request 

···- - ··--· .. ·-. -----·----· ·-·- --- ----·----- ··- --

Just in london being a tourist for two days with mike ... I'll be on it thurs 

Sent from my iPhone 

On Nov 20, 2013, at 1:00PM, "Brown, Jeremy M"  wrote: 

Hi Brad, 

Thank you for your swift reply, 

Given your reply could I possibly suggest that the following times would be more appropriate:-

• 2300 2/11/13 through to 1100 3/11/13. 

Furthermore we could offer the use of a 16GB memory stick if the use of disks is not efficient? 

Regards, 

Jeremy 

From: Brad Baxter [IngiltQ.: 
Sent: 20 November 2013 11:16 
To: Brown, Jeremy M 
Cc: Brown, Edward 

... -~· .. ___ ,, ____ , 

Subject: Re: Police Licensing CCTV request 

This is 72 disks! 

Sent from my iPhone 

On Nov 20, 2013, at 9:58AM, "Brown, Jeremy M"  wrote : 

Good morning Brad, 

Please find attached a formal CCTV request for footage relating to a burglary. 

l would be grateful if you could reply with an anticipated time of completion 

of the request so collection can be arranged? 

Many thanks, 

2 



Woods, Suzanne 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Can you scan onto Kartel 

Thanks 

Michelle hrtram 

licensing Officer 

Licensing 

Norfolk Constabulary 

Bethel Street Polite Stat,on 

NorwiCh, Norlolk, NR/ 1 NN 

Tel : 01603 276020 Fax: 01 603 276025 

Bartram, Michelle 
16 January 2014 11:38 
Woods, Suzanne 

FW: Kartel 
0212201317381064.doc 

Jl It takes 24 trees to produce 1 ton of office paper! 

Think .. . is it really necessary to print th is email? 

From: Bray, George [mallto:
Sent: 20 December 2013 15:16 
To: Bartram, Michelle; Brown, Edward 
Cc: South, Glen 
Subject: Kartel 

Michelle 

FYI , This is my letter to Kartel and in red the progress made so far, Brad has been sidetracked 
with the H&S issue and the original 1 month timescale was shorter than normal, so agreed an 
extension into January. 
Spoke to Chris Gooding, he is still considering prosecution and or Improvement notice, explained 
your position and how things are supposed to be managed with them as lead authority. He is 
going to call and discuss. 

Regards 

George Bray 

Senior Fire Safety Advisor 
Central Fire Safety 



Norfolk Fire and Rescue Service 
Diamond Jubilee Fire Station 
63 Bracondale 
Trowse 
Norwich 
NR12EE 

Tel: 01603229044 
Mob: 07919492260 

The infonnatlon contained In thls email Is mtended only for the person or organisation to ~lch it is addressed. If you have raceived it by milllake, please 
disragard and notify 11\8 !lender Immediately. Unauthorised disclosure or use of such lnfonnatlon may be a breach of legislation Of confldenlallty and may be 
legally privileged 

Em ails sent frOfn and received by Members and employees of Norfolk County Council may be monitored. 

Unless this email related to Norlolk County Council business It 11>111 be regarded by the Council as personal and will not be authorised by or sent on behalf of 
the Council The sender ~II have sole resf)Onslbllity for any legal actions or disputes that may arise 
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Mr Brad Baxter 
Kartel 
London House 
68 London Street 
Norwich 
NR2 1JT 

Dear Sir, 

NORFOLK FIRE & RESCUE SERVICE 
Group Manager Central 

Diamond Jubilee Fire & Rescue Station 
Carrow 

63 Bracondale 
NORWICH, NR 1 2EE 

Tel: (01603) 229001 
Fax: (01603) 812261 

Website: www.norfolkfireservice.gov.uk 

Please ask for: George Bray 
01603 229044 

fire.n.orfolk.gov.uk 
00013830 

Direct Dial: 
Email: 
My Ref: 
Your Ref: 

02 December 2013 

The Regulatory Reform (Fire Safety) Order 2005 - Notification of Deficiencies 
Premises: Kartel London House 68 London Street Norwich NR2 1JT 

Following an audit of the fire safety arrangements at the above premises on 19th 
November 2013, I confirm that the measures contained in the attached schedule are to be 
carried out to comply with the above legislation. 

You should note that failure to comply with any requirement of the legislation is an offence 
and the person responsible is liable to prosecution. This letter and attached schedule are 
issued without prejudice to any legal action which may subsequently be taken regarding 
the failures to comply with the Legislation. 

A further visit will be made on the 18th December 2013 at 10:30 to ensure that the 
requirements of the schedule have been carried out. 

If you are in any doubt as to the obligations placed upon you by the legislation, or if there 
is any relevant matter upon which you require clarification, you may write or alternatively 
telephone your enquiry to the inspector named above. 

Yours faithfully 

for Chief Officer 
Enc: Schedule of work 



File Ref: 00013830 

Name and Address Kartel, London House 68 London Street Norwich NR2 1JT 
Premises: 

.. . 
of ln1pect1on: 19th November 2013 

DUTY TO TAKE GENERAL FIRE PRECAUTIONS 

Failure 

To take such general fire precautions as will ensure the safety of employees and relevant 
persons. 

Legislation Applicable 

Article 8 (1) (a) & (b) of the Regulatory Reform (Fire Safety) Order 2005 supported by 
Article 4, which determines what is meant by general fire precautions. 

The responsible person must take such general fire precautions in relation to relevant 
persons who are not his employees and relevant persons. 

General fire precautions in relation to premises means:-
(a) Measures to reduce the risk of fire on the premises and the risk of the spread of fire 

on the premises; 
(b) Measures in relation to the means of escape from the premises; 
(c) Measures for securing that, at all material times, the means of escape can be safely 

and effectively used; 
(d) Measures in relation to the means for fighting fires on the premises; 
(e) Measures in relation to the means for detecting fire on the premises and giving 

warning in case of fire on the premises; and 
(f) Measures in relation to the arrangements for action to be taken in the event of fire 

on the premises, including-
(i) Measures relating to the instruction and training of employees; and 
(ii) Measures to mitigate the effects of the fire . 

The inspection revealed that; 

Significant changes had been made to the venue without carrying out a fire risk 
assessment to establish the measures necessary to ensure the safety of customers and 
staff. 

Suggested action to remedy failure 

The requirements detailed in this schedule must be carried out to meet this article, in the 



mean time you must continue with the temporary management procedure in place and 
agreed with Norfolk Fire and Rescue Service. Provision of an additional door supervisor 
located on the smoking terrace when in use, to direct person safely via this route using a 
hand held torch, at busy times this is increased to two . 

As agreed, could relax at this point but will keep in place as incentive to comply quickly. 

FIRE RISK ASSESSMENT 

Failure 

The Fire Safety Risk Assessment has not taken into account a significant change. 

Legislation Applicable 

Article 9 (3) (b) of the Regulatory Reform (Fire Safety) Order 2005 

The responsible person must include any significant change in the fire risk assessment. 

The inspection revealed that; 

Significant changes had been made to the escape route from the first floor, resulting 
reduced height fencing which was not rigid enough, a single step, reduced emergency 
lighting and signage. 
A temporary management procedure was in place where an additional door supervisor is 
located on the terrace when in use to direct person safely via this route using a hand held 
torch, at busy times this is increased to two. 

Suggested action to remedy failure 

The responsible person must ensure a full review of the fire risk assessment is carried out 
to identify the increased risks to which relevant persons are exposed, for the purpose of 
identifying the general fire precautions needed to comply with the requirements and 
prohibitions by or under this Order. 
This must include an evaluation of the maximum occupancy figures for the venue and 
specifically the smoking terrace, detailing how the figures have been arrived at. 

Risk assessment has been completed by Norfolk Fire Consultants Ltd, met on site twice 
but waiting for final documents, arranged a copy via email directly to me when completed. 

1 hold the last document completed for previous owner (September 2012) and Brad is 
working to that currently. FYI , 130 Max Occupancy. 

FIR.E SAFETY ARRANGEMENTS 

Failure 

A fire safety policy document has not been prepared . 

Legislation Applicable 



Article 11 (1) & (2) of the Regulatory Reform (Fire Safety) Order 2005 

In order to develop and maintain the safety of the building and that of employees and other 
relevant persons, the building management team should have formulated and documented 
a fire safety strategy. This strategy may include a fire safety manual in which technical 
specifications for all aspects of the workplace are included i.e. :-

A fire safety policy statement appropriate to the building configuration, location, 
occupation and use. The fire safety policy statement should include general safety 
issues related to the use of the building and the aims and objectives of the 
proposed management system and its methodology. 
Fire safety specification for the premises including plans where appropriate. 
Safety management structure. 
Continuing controls and audit procedures. 
Actions to be taken in a fire emergency. 
Fire drills. 
Housekeeping. 
Planned maintenance procedures. 
Staff training. 
Security. 
Record keeping. 

Suggested action to remedy failure 

In order to develop and maintain the safety of the building and that of employees and other 
relevant persons, the building management team should have formulated and documented 
a fire safety strategy. 

This strategy may include a fire safety manual in which technical specifications for all 
aspects of the workplace are included i.e. 

A fire safety policy statement appropriate to the building configuration, location, 
occupation and use. The fire safety policy statement should include general safety 
issues related to the use of the building and the aims and objectives of the 
proposed management system and its methodology. 

Fire safety specification for the premises including plans where appropriate. 

Safety management structure . 

Continuing controls and audit procedures. 

Actions to be taken in a fire emergency. 

Fire drills. 

Housekeeping. 

Planned maintenance procedures. 

Staff training. 

Security. 



Record Keeping. 

This is basically his management system and the vehicle to demonstrate due diligence, he 
has something in place but not very good. Risk assessor will provide a decent Log Book 
but I need to see it in use to be happy, hence time given to make some weekly entries etc. 

FIRE FIGHTING AND FIRE DETECTION 

Failure 

The fire warning system is inadequate. 

Legislation Applicable 

Article 13 (1} (a} & 13 (2) of the Regulatory Reform (Fire Safety) Order 2005. 

A suitable fire warning system should be provided . 

The inspection revealed that the break glass call point on the escape route from the 
smoking terrace had been removed and left on the floor, inside the fire door into the 
protected stairwell. 

Suggested action to remedy failure 

The break glass call point must be reinstated to a position adjacent to the fire door and if 
necessary clearly marked with appropriate signage. 

All Done 

EMERGENCY ROUTES AND EXITS 

Failure 

The escape routes and exits could not be used as quickly and as safely as possible 

Legislation Applicable 

Article 14 (2) (b) of the Regulatory Reform (Fire Safety) Order 2005 

In the event of a fire, it is important that persons can evacuate safely and as quickly as 
possible. 

The inspection revealed that the escape route from the smoking terrace had been had not 
been fully reinstated post removal of the lobby into the stairwell . The following issues were 
noted:-

1. The escape route was sloped down to the exit door and incorporated two single 
steps. 

2. The route was constructed of decking boards, the older sections had not been 



scrubbed clean and were slippery (new sections were slippery when damp). 
3. The emergency lighting unit above the door had been removed (still live but tied up 

behind the door). 
4. The fencing had been replaced with a lower panel to one side and temporary rails, 

these were not securely fitted and may collapse allowing persons to fall onto the 
roof. 

5. Rubbish had been accumulated below the air conditioning unit. 

6. The hazard warning tape around the entrance into the first floor office and on the 
single steps was worn. 

7. The exit signage was unclear with the exit door flush to the building and lack of 
fencing to direct persons making their escape. 

Suggested action to remedy failure 

1. Single steps can easily cause trips and falls as the change in level will not be 
clearly visible to persons following the crowd when exiting. You should try and 
eliminate the step by using a ramped route not exceeding 1 in 12. 
(Statutory Guidance, Fire Safety in Small to Medium Places of Assembly, Page 67 
refers. Available via Norfolk fire and rescue service web site'). 
Where this cannot be fully achieved additional considerations must be made e.g. 
reduce occupancy likely to use the route. 

2. The route must be kept clean and scrubbed to minimise the likelihood of boards 
becoming slippery. Additionally a non slip coating should be applied to the boards. 

3. The ambient and emergency lighting must be improved to illuminate the full route 
and the door into the stairwell. Where single steps are unavoidable additional 
fighting and signage must be used to mitigate this hazard. 

4. The fencing must be replaced with a more substantial installation capable of leading 
customers to the exit door and withstanding persons leaning against it etc. 

5. Rubbish to be removed . 
6. The hazard warning tape around the entrance into the first floor office and single 

steps must be replaced and Ideally the area around the unoccupied office door 
filled in with a removable deck matching the main escape route. 

7. The exit signage must be improved to clearly direct customers to the door into the 
stairwell, ideally the fencing will direct persons to the door without confusion. 

All Done 

MAINTENANCE 

Failure 

The manual fire-fighting equipment is inadequately maintained 

legislation Applicable 

Article 17 (1) of the Regulatory Reform (Fire Safety) Order 2005 

Fire extinguishers must be properly maintained. In most cases It will be necessary to 
consult a competent service engineer. Keeping records of the maintenance carried out is 
important. 



The inspection revealed that the equipment on site was out of date for service (annual}. 

All Done 

Failure 

The fire alarm system is inadequately maintained 

The system covers the entire building and is servicedfTested by letting agents 
Legislation Applicable 

Article 17 (1) of the Regulatory Reform (Fire Safety) Order 2005 

The fire alarm system must be maintained. Consideration should be given to initiating a 
servicing contract with a competent contractor who should maintain and test the system in 
accordance with British Standard 5839. The outcome of the service should be recorded. 

The inspection revealed that whilst the fire alarm covers the entire building and was 
maintained by the landlord, it could not be established whether the call points and 
detectors within the club were being tested weekly. 

Still not certain equipment in the club is being serviced as no records, he is going check 
and amend contract but hasn't yet (system has been tested and works) 

Failure 

The emergency lighting is inadequately maintained 

Legislation Applicable 

Article 17 (1) of the Regulatory Reform (Fire Safety) Order 2005 

The emergency lighting system must be maintained. All emergency escape lighting 
systems should be regularly tested and properly maintained to an appropriate standard. 

It is recommended that consideration is given to the provision of a servicing contract with a 
compet,ent contractor who should maintain and test the emergency lighting system in 
accordance with the recommendations of British Standard 5266. The outcome of the 
service should be recorded. 

The inspection revealed that the building emergency lig.hting system was being maintained 
by the landlords but it could not be confirmed that the units within the venue were being 
checked. 

Suggested action to remedy failure 

The responsible person must ensure that the premises and any equipment provided in 
connection with fire-fighting, fire detection and warning, or emergency routes and exits are 



covered by a suitable system of maintenance, and are maintained by a competent person 
in an efficient state, in efficient working order and in good repair. 

Units checked and tested plus additional units fitted , still want to see contract in place and 
some records to be sure he will keep it up. 

TRAINING 

Failure 

Inadequate safety training is provided to enable the employees to safeguard themselves 
and other persons on the premises 

Legislation Applicable 

Article 21 (2) (a) of the Regulatory Reform (Fire Safety) Order 2005 
(i) The responsible person must ensure that staff receive safety training to enable the 

employees to safeguard themselves and other persons on the premises. 

(ii) The responsible person must ensure that all staff receive basic fire safety induction 
training. The training should take account of the findings of the fire risk assessment 
and be easily understood by all those attending. 

The inspection revealed that; 

Records evidencing staff training post acquisition of the business by the current owner, 
were not available. 

Suggested action to remedy failure 

The responsible person must provide appropriate information, instruction and training to 
employees, during their normal working hours, about the fire precautions in the workplace, 
when they start working for the organisation, and from time to time throughout their 
employment. 
Within this training you must ensure everyone is aware of the emergency plan and their 
role within it. This training must include door supervisors and bar staff. 

Informed training has been booked with contractor for all staff, but cannot be completed 
until revised emergency plan drafted 



Woods, Suzanne 

From: 
Sent: 
To: 
Subject: 

Can you scan th is on. 

Michelle Bartram 

licensing Officer 

licensing 

Norfolk Constabulary 

Bethel Street Pol1ce StatiOn 

NOrWICh, Norfolk, NR7 I NN 

Tel: 01603·7/60/0 Fax: 01603-//607') 

Bartram, Michelle 
17 January 2014 10:18 
Woods. Suzanne 
FW: KARTEL 

tJ1 I t takes 2<1 trees to produce 1 ton of office paper! 

Think.. is it really necessary to print this email? 

From: Springall, Matthew James 
Sent: 17 January 2014 09:23 
To: Ucensing Team Distribution Ust 
SUbject: KARTEL 

Colleagues. 

----- . -------- --------

Please be aware of CR 58539/13 - a theft of a wallet from someone's jacket at KARTEL. This has today been closed 
as I have had not been able to contact the IP and he has not returned my calls or a letter sent 7 days a1go. 

I just wanted licensing to be aware that Mr Baxter at KARTEL has despite numerous calls made no attempt to 
provide me with CCTV. This is evidenced on the crime investigation tabs. 

Matt 

Matthew Springall 

PC 1738 

Norfolk Constabulary 

Bethel Street 

Norwich, Norfolk 

NR2 I NN 



Bartram, Michelle 

From: 
Sent: 
To: 
Subject: 

Darren Brooks 
T /Inspector 

Brooks, Darren 
10 February 2014 10:23 
Bartram, Michelle 
FW: 

Community Operations (Licensing and Nightsafe) Norfolk Constabulary Vantage House {Floor 4) Fishers Lane 
Norwich, Norfolk 
Tel : 
mobile : 

-----Original Message-----
From: Brad Baxter (mailto: - -' 
Sent : 08 February 2014 07:44 
To: Brooks, Darren 
Subject: 

_!] 

First night, Friday night ... 180 pounds in sales .. 5 doormen on and yet 20 customers ... Loss at over 500 pounds in first 
4 hours open since 

Just saying 

Sent from my iPhone 

1 



NORW ICH 
City Council 

Premises Licence Summary 

Premises Licence Number 114/00241/PREM 

Premises Details 

,Postal address of premises, or If none, ordnance survey map reference or description, including 
Post Town, Post Code 

Kartel 
68 London Street 
Norwich 
NR2 lJT 

Telephone number 

Where the licence is time limited the dates 

Not applicable 

Licensable activities authorised by the licence. 

Ent like live/recorded music/dance - Activity takes place indoors 
Films - Activity takes place indoors 
Late Night Refreshment - Activity takes place both indoors and outdoors 
Live Music - Activity takes place indoors 
Sale by Retail of Alcohol - Activity takes place both indoors and outdoors 
Recorded Music - Activity takes place indoors 

The times the licence authorises the carrying out of licensable activities 

Ent like live/recorded music/dance Sunday 10:00 - 04:00 
For statutory Bank Holiday weekends {Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day {23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Ent like live/recorded music/dance Monday to Thursday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_March), 
St Patrick's Day (17 March), StGeorge's Day {23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Ent like live/recorded music/dance Friday and Saturday 10:00 - 04:00 
For statutory Bank Holiday weekends {Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Films Sunday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_March), 
St Patrick's Day (17 March) StGeorge's Day (_23 April) and St Andrew's Day (30 November). On New Years 



Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Films Monday to Thursday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Films Friday and Saturday 10:00 - 04 :00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Late Night Refreshment Sunday 23:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Late Night Refreshment Monday to Thursday 23:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Late Night Refreshment Friday and Saturday 23:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Live Music Sunday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Live Music Monday to Thursday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Live Music Friday and Saturday 10:00 • 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day ( 17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Sale by Retail of Alcohol Sunday 10:00 - 02:45 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day ( 17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Sale by Retail of Alcohol Monday to Thursday 10:00 - 02:45 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 



Sale by Retail of Alcohol Friday and Saturday 10:00 - 02:45 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Recorded Music Sunday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Recorded Music Monday to Thursday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Recorded Music Friday and Saturday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

The opening hours of the premises 

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 

For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). 

On New Years Eve from the end of permitted hours on New Years Eve to the start of permitted hours on 
New Years Day 

Where the licence authorises supplies of alcohol whether these are on and 1 or off supplies 

Alcohol is supplied for consumption both on and off the Premise 

Name, (registered) address of holder of premises licence 

Tea And cakes Limited 
68 London Street 
Norwich 
NR2 lJT 



Registered number of holder, for example company number, charity number (where 
applicable) 

Registered Business Number 08269375 

Name of designated premises supervisor where the premises licence authorises for the supply 
of alcohol 

Mr Mike Baxter 

State whether access to the premises by children is restricted or prohibited 



NORWICH 
City Council 

Premises Licence Number 

Part 1 - Premises Details 

Schedule 12 
Regulation 33,34 

Premises licence 

114/00241/PREM 

Postal address of premises, or if none, ordnance survey map reference or description, including 
Post Town, Post Code 

Kartel 
68 London Street 
Norwich 
NR2 lJT 

Telephone number 

Where the licence is time limited the dates 

Not applicable 

Licensable activities authorised by the licence. 

Ent like live/recorded music/dance -Activity takes place indoors 
Films - Activity takes place indoors 
Late Night Refreshment - Activity takes place both indoors and outdoors 
Live Music - Activity takes place indoors 
Sale by Retail of Alcohol - Activity takes place both indoors and outdoors 
Recorded Music - Activity takes place indoors 

The times the licence authorises the canying out of licensable activities 

Ent like live/recorded music/dance Sunday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_March), 
St Patrick's Day (17 March), St George's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Ent like live/recorded music/dance Monday to Thursday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Ent like live/recorded music/dance Friday and Saturday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day ( 17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 



Films Sunday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Films Monday to Thursday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Films Friday and Saturday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Late Night Refreshment Sunday 23:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Late Night Refreshment Monday to Thursday 23:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Late Night Refreshment Friday and Saturday 23:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Live Music Sunday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Live Music Monday to Thursday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_March), 
St Patrick's Day (17 March), StGeorge's Day (23 April ) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Live Music Friday and Saturday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Sale by Retail of Alcohol Sunday 10:00 - 02:45 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 



Sale by Retail of Alcohol Monday to Thursday 10:00 - 02:45 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Sale by Retail of Alcohol Friday and Saturday 10:00 - 02:45 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Recorded Music Sunday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Recorded Music Monday to Thursday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

Recorded Music Friday and Saturday 10:00 - 04:00 
For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day(_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). On New Years 
Eve from the end of permitted hours on New Years Eve to the start of permitted hours on New years Day. 

The opening hours of the premises 

Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 
10:00 - 03:00 

For statutory Bank Holiday weekends (Friday to Monday inclusive) plus the Thursday before Good Friday 
and for Christmas Eve the finish time to be extended by 1 hour. 1 extra hour on St David's Day (_ March), 
St Patrick's Day (17 March), StGeorge's Day (23 April) and St Andrew's Day (30 November). 

On New Years Eve from the end of permitted hours on New Years Eve to the start of permitted hours on 
New Years Day 

Where the licence authorises supplies of alcohol whether these are on and I or off supplies 

Alcohol is supplied for consumption both on and off the Premise 

State whether access to the premises by children is restricted or prohibited 



Part 2 

Name, (registered) address, telephone number and email (where relevant) of holder of 
premises licence 

Tea And Cakes Limited 
68 London Street 
Norwich 
NR2 lJT 

Registered number of holder, for example company number, charity number (where 
applicable) 

Registered Business Number 08269375 

Name, address and telephone number of designated premises supervisor where the premises 
licence authorises for the supply of alcohol 

Mr Mike Baxter 
90 Mousehold Street 
Norwich 
NR3 lNX 

Personal licence number and issuing authority of personal licence held by designated premises 
supervisor where the premises licence authorises for the supply of alcohol 

Party Reference: 08/ 00490/pers Licensing Authority: Norwich City Council 



Annex 1 - Mandatory conditions 

1 No supply of alcohol may be made under a premises licence -

(a) at a time when there is no designated premises supervisor in respect of the premises 
licence, or 

(b) at a time when the designated premises supervisor does not hold a personal licence or his 
personal licence is suspended. 

2 Every supply of alcohol under the premises licence must be made or authorised by a person who 
holds a personal licence. 

3 No moving picture shall be exhibited unless: -

(i) it has received a "U","PG", "12A", "15" or "18" certificate of the British Board of Film 
Classification; or 

(ii) it is a current newsreel which has not been submitted to the British Board of Film Classification; 
or 

(iii) the permission of the Licensing Authority is first obtained and any conditions of such permission 
are complied with . 

4 No person under the age of 18 years shall be admitted to any exhibition at which there is to be 
shown any moving picture which has received an "18" certificate from the British Board of Film 
Classification. 

5 No person under the age of 15 years shall be admitted to any exhibition at which there is to be 
shown any moving picture which has received a "15" certificate from the British Board of Film 
Classification. 

6 No person under the age of 12 years shall be admitted to any exhibition at which there is to be 
shown any moving picture which has received a "12A" certificate from the British Board of Film 
Classification. 

7 Where, at specified times one or more individuals must be at the premises to carry out a security 
activity each such individual must be licensed by the Security Industry Authority. 

8 ( 1) The responsible person shall take all reasonable steps to ensure that staff on relevant premises 
do not carry out, arrange or participate in any irresponsible promotions in relation to the premises. 

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 
or substantially similar activities, carried on for the purpose of encouraging the sale or supply of 
alcohol for consumption on the premises in a manner which carries a significant risk of leading or 
contributing to crime and disorder, prejudice to public safety, public nuisance, or harm to children -

(a) games or other activities which require or encourage, or are designed to require or encourage, 
individuals to -
(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied on the 
premises before the cessation of the period in which the responsible person is authorised to sell or 
supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic (other than any 
promotion or discount available to an individual in respect of alcohol for consumption at a table 
meal, as defined in section 159 of the Act); 
(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 
purchase and consumption of alcohol over a period of 24 hours or less; 
(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 
event, where that provision is dependent on -
(i) the outcome of a race, competition or other event or process, or 
(ii) the likelihood of anything occurring or not occurring; 



(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the 
vicinity of, the premises which can reasonably be considered to condone, encourage or glamorise 
anti-social behaviour or to refer to the effects of drunkenness in any favourable manner. 

9 The responsible person shall ensure that no alcohol is dispensed directly by one person into the 
mouth of another (other than where that other person is unable to drink without assistance by 
reason of a disability). 

10 The responsible person shall ensure that free tap water is provided on request to customers where it 
is reasonably available. 

11 (with effect f rom 1 October 2010) 
(1) The premises licence holder or club premises certificate holder shall ensure that an age 
verification policy applies to the premises in relation to the sale or supply of alcohol. 
(2) The policy must require individuals who appear to the responsible person to be under 18 years 
of age (or such older age as may be specified in the policy) to produce on request, before being 
served alcohol, identification bearing their photograph, date of birth and a holographic mark. 

12 (with effect from 1 October 2010) 
The responsible person shall ensure that -

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the 
premises (other than alcoholic drinks sold or supplied having been made up in advance ready for 
sale or supply in a securely closed container) it is available to customers in the following measures -

(i) beer or cider: half pint; 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; and 
(b) customers are made aware of the availability of these measures. 



Annex 2 - Conditions consistent with the Operating Schedule 

1 General - all four licensing objectives 
2 The style of operation of the premises will be discerning and disciplined and non-alcoholic 

refreshment will be available during opening hours. 
3 The terrace bar will be covered by a fabric roof and the boundary wall with a metal mesh as detailed 

on the revised plan (drawing no. 08/16/21 rev C). 
4 The Prevention of Crime and Disorder 
5 When DJ's are used he/she will ask customers to leave the premises quietly . 
6 Any Instances of crime and disorder will be reported to the Police and will be kept in an incident log 

book. 
7 A zero tolerance towards illegal drugs will remain in force at all times. 
8 Alcoholic drinks will not be sold or marketed in such a way as to encourage irresponsible or 

excessive drinking. 
9 The licensee will co-operate with local police and shall participate in any initiatives to prevent crime 

and disorder. 
10 There will be a minimum of three SlA door staff employed from opening until close on Monday to 

Thursday nights and a minimum of five SIA door staff to be employed from open until close on 
Friday and Saturday. 

11 The door supervisor will sign on and off duty in an incident book that will be available for inspection 
on reasonable request. 

12 All staff will be trained as to their responsibilities in respect of the four licensing objectives, the 
exclusion of disorderly or drunken persons and preventing sales of alcohol to young people under 
the age of 18. 

13 A record will be made of this training showing who was trained, when and by whom, and the 
subjects covered. This record will be made available to Police or officers of the licensing authority 
on reasonable request. 

14 Clearing empty bottles and glasses will be a high priority. Staff will prevent the removal of open 
containers for alcohol and glasses from the premises (unless an additional tables and chairs licence 
has been applied for). 

15 The premises licence holder or his/her representative will attend a minimum of three meetings in 
any calendar year of the Norwich City Centre Licensing Forum. 

16 A CCTV system covering the main public areas of the venue and entrances/exits, and the rear of 
those premises abutting the venue will be installed in the interests of the prevention of crime and 
disorder and the protection of customers and staff. The system will be capable of recording images 
for a minimum of 28 days and copies of the images will be made available to police and officers of 
the licensing authority on request. 
The CCTV system will show continuous recording and will give clear visibility. Management shall 
ensure there is always available a sufficient supply of CCTV recording media such as memory sticks 
and/or DVD's in order to supply footage to the Norfolk Constabulary or the licensing authority upon 
request. 

17 Challenge 21 Policy will be in force. 
18 Whilst the premises is open to the public a radio communication system will be in use to 

communicate to other venues. 
19 All registered SlA door staff on duty will wear fluorescent jackets. 
20 All patrons attending the venue will be searched before entry. 
21 When contracted security operatives are used they will be from an SIA Approved Contractor. 
22 There will be a last entry time of 02:45 hours. 
23 The premises shall join the Alert radio scheme. 
24 Public Safety 
25 Ongoing risk assessments will be undertaken in order to comply with Health and Safety and Fire 

Prevention legislation. 
26 P.A.T. of all electrical equipment. 
27 The fire alarm will be tested regularly. 
28 Fire exits will be clearly marked. 
29 There will be ongoing training of staff. 
30 The Prevention of Public Nuisance 
31 Customers will be encouraged to wait inside for taxis. 
32 Signs will be affixed at the entrance to remind customers to leave quietly. 



33 A notice will be placed at entries to ensure that customers do not leave with bottles and cans. 
34 Music and other amplified sound will be inaudible at the nearest noise sensitive premises. 
35 Bottle bins will not be emptied externally between 20:00 and 08:00 hours. 
36 The Protection of Children From Harm 
37 Children will not be allowed in the premises. 



Annex 3 - Conditions attached after a hearing by the licensing authority 



r 

.:::.-~:.::.:.:-..:.-.:.:.:· 

.. 

SECTION~ .... 1 .~ 

VPPER GROUND LEVH P~ I I~ 



~-~ 

0 2 3 4 Sm 

LOW ER GROUND FLOOR PLAN 
1lo50 scale at A 1 (1to 100 at 113) 

- S.A~ESYRETA•LOFAlCO>iOL& 
REGULA TEO ENTETA•NMENT & 
PROVtSION 0~ LATE NIGHT 'lE~rtESHl1EN1 

~\ 

.;» .0'\ 0' () 

~ ~-;"\ 
-p . ,.. •• \ 

~ 
~ 

4_. 
,...r. \ \ .. l 
o~ 

•• 0 t 

:. 

. 
0 
0 . 
0 

i 

____ ,.....,._._._ .. _ __ __ .,._.., __ 
···-··-----·­........ - .. -... --......... 
--·-~·--·------
-....... _._,_ ...... _, __ ; 

; ·. . . I 
: --:---___ ~1 

~ 
I)C1Hil.~ ___._. .llllt[ 1,toO.llw:rc 

hlf\V"', 
·~ .. f)'-IC"l)l.,.,, 
-~~·..:arc;auu 

-~~c;Kur:I"UIJ'o• 

HAVM'.,AilAA 

t.~ ~l.:SE, lONDON STRer:t 
NORWICH 

LOWER GROll NO FLOOIII'I..IJ-

·~¥"1 1 ~uc ~--

,..,"'•l'b• 

ffi 

--------------------------------------------------------------------------------------~ 



Licensing Incident De-Brief 

Venue: KARTEL 

Address: 68 London St, Norwich, NR2 1JT 

Date & Time of Incident: 05/01/14- 03.45 hrs 

Type of Incident: Disorder 

Location of Incident: Inside and outside venue 

Description of Incident: MALE EJECTED FROM THE CLUB BUT RETURNS A 

FEW MINUTES LATER & STARTS AN 

ALTERCATION WITH THE DOOR STAFF. THIS 

RESULTS IN MALE ASSAULTING THREE DOOR 

STAFF. HE WAS FORCIBLY RESTRATNED OUTSIDE 

THE CLUB UNTIL POLICE ARRIVED. DOOR STAFF 

ALL HAD VERY MINOR INJURIES THAT DID NOT 

REQUIRE MEDICAL TREATMENT. DETAINED 

MALE HAD CUT TO HIS HEAD. 

YES NO 

Management Aware of Incident 

Names of ~taff Witnesses: 

Is the Incident Fully Recorded in the Log Book? 

Is the Incident Captured on CCIV? 

Contact Details: 

YES NO Copy Attached 

D 
D 

Comments: C£!-rv 'j"'V rotLcw ~~ /1vt4-t~~ 
~ -n 1"\-/l or ~,s,,T. ....,., · 14- o1--sc. 



YES NO 

Was Intoxication. Drink or Drugs, a Contributing Factor? ~ D 1,;1tJ )( 

Was the Incident Pro-Actively Discovered by Staff? [3" D 
Have Similar Incidents Occurred Within the Last 3 Weeks? D ~ How many? D 
How Will The Venue 
Prevent Similar Incidents 
in The Future? 

When Will Actions be 
Implemented? 

Additional Police 
Recommendations: 

Any Other Comments: 

Signed by: 

Police Officer I Licensing 
Officer. 
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Licensing Incident De-Brief 

Venue: KARTEL 

Address: 68 LONDON ST, Norwich, NR21JT 

Date & Time of Incident: 15/12/13 -]1.45 hrs 

Type of Incident: Disorder 

Location of Incident: Inside & Outside venue 

Description of Incident: 

A~~~~WAS CONFRON ANOTHER E OUTSIDE. BOTH 

MAL AD BEEN EJE D FOLLOWING FIGHT 

INS E. 
0/v(L 

WHILST OUTSI~LING WITH THIS..;:wQ 
FEMALES WER EB FOLLOWING SIMILAR 

CIRCUMSTANCES BUT UNCONNECTED. 

ONE MALE ARRESTED FOR ABH FOLLOWING 

REVIEW OF CCTV AND ONE FEMALE ARRESTED 

FOR D & D HAVING BEEN SEEN TO SPIT IN FACE 

OF ANOTHER OUTSIDE CLUB 

YES NO 

Management Aware of Incident 00 
Names of Staff Witnesses: Contact Details: 

0 J -n..-rtS S) 

YES NO Copy Attached 

Is the Incident Fully Recorded in the Log Book? 

Is the Incident Captured on CCIV? 



Comments: S'#-'f'-IZ ~ ,<=-3Lc7Jl.u ,,..,_,.,,MU-f 
~ cr- c ey./;:Jj.1 c. 7 -

f'\~ ~ A) Hl'-f 
~~ u:= Pt.A~c-

YES NO 1 
~ D 1'1RU1. WitS ,~ -

Was Intoxication, Drink or Drugs, a Contributing Factor? ~ ( ~t.-1) 

Was the Incident Pro-Actively Discovered by Staff? hlD 
Have Similar Incidents Occurred Within the Last 3 Weeks? B 0 How many? 0 
How Will The Venue 
Prevent Similar Incidents 
in The Future? 

When Will Actions be 
Implemented? 

Additional Police 
Recommendations: 

Any Other Comments: 

Signed by: 
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Police Officer/ Licensing 
Officer: 

Date: It , t- _ l~ 

/11M 



Licensing Incident De-Brief 

Venue: Kart e) 

Address: 68 London Street, Norwich 

Date & Time of Incident: 15/07/2013 01:25 

Type of Incident: Assault 

Location of Incident: Outside and Ejection 

Description of Incident: Male claims he was punched by a male outside Kartel-
the suspect was then allowed entry because he knows 
the door staff. 

Ejection of two males earlier in the night (00:30) for 
throwing a glass at a wall. 

YES NO 

Management Aware of Incident 00 
Names of Staff Witnesses: 

Is the Incident Fully Recorded in the Log Book? 

Is the Incident Captured on CCTV? 

Contact Details: 

YES NO Copy Attached 

0[2] 
0[0 

0 
0 

Comments: c:..~~ ~~-d "\~ 

c:;:C...CJo-1>' ~ ~ p ft!:f'<'.\ ~"S c... ~cs:. 
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.. 
YES NO 

Was Intoxication, Drink or Drugs, a Contributing Factor? D l// 
Was the Incident Pro-Actively Discovered by Staff? D [Z] 
Have Similar Incidents Occurred Within the Last 3 Weeks? D D How many? D ~ jA . 
Could the Incident Have Been Prevented? D D ~JA . 

HYes- How? 

What Steps Will The 
Venue Make to Lower 
the Risk of a Repeat 
Incident? 

When; 

Any Other Comments: 

Signed by: 

Police Officer I Licensing 
Officer: 

DPS I Premises 
Representative: 

I Date: 
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Licensing Incident De-Brief 

Venue: Kartel 

Address: 68 London Street, Norwich 

Date & Time of Incident: 05/07/13 04:00 

Type of Incident: Assault by Door Staff 

Location of Incident Front entrance 

Description of Incident: MALE CALLED THE POLICE STATING 2 BOUNCERS AT 

KARTEL HAD PUNCHED HIM IN THE FACE AfTER HE HAD 
TRIED TO COLLECT SOME OF HIS PROPERTY. ON ARRIVAL 

MALE WAS FOUND ARGUING WITH Sf AFF AT TiiE 

ENTRANCE TO THE CLUB AND HAD TO BE WALKED AWAY. 
THE PROPERTY HE WANTED HAD ALREADY BEEN 

RETURNED TO HIM BEFORE POUCE ARRfVED. HE STATED 
AFTER LEA VlNG THE CLUB HE TRIED TO GO BACK INSIDE 

BliT WAS TOLD TO WAIT BY THE IXX)R Sf AFF BliT HE 

DID NT W ANf TO SO HE TRIED TO PUSH HIS WAY BACK IN 

SO HE WAS EJECTED. MALE DID ADMIT HE WAS DRUNK 

AND HE SHOULD NT HAVE TRIED TO PUSH HIS WAY BACK 

INTO THE CLUB. 

YES NO 

Management Aware of Incident 

I Names of Staff Witnesses: Contact Details: 

YES NO Copy Attached 

Is the Incident Fully Recorded in the Log Book? 

Is the Incident Captured on CCIV? 

Comments: 



YES NO 

Was Intoxication, Drink or Drugs, a Contributing Factor? c:zf D 
Was the Incident Pro-Actively Discovered by Staff? D [2J 
Have Similar Incidents Occurred Within the Last 3 Weeks? D 0' How many? D 
Could the Incident Have Been Prevented? WD 
If Yes - How? 

What Steps Will The 
Venue Make to Lower 
the Risk of a Repeat 
Incident? 

When: 

Any Other Comments: 

Signed by: 

Police Officer I Licensing 
Officer: 

DPS I Premises 
Representative: 

! Date: 
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Licensing Incident De-Brief 

Venue: Havana Kartel 

Address: 68 LONDON STREET, NORWICH, NR2 1JT 

Date & Time of Incident: 06/0412013 03:20 

Type of Incident: Drugs, Poor Management 

Location of Incident: Started inside then moved outside Kartel 

Description of Incident: Male exits Kartel highly intoxicated through drugs - unresponsive 
on the floor outside - door staff state they know this male and go 
Inside and get his girlfriend. Males. eyes rolling back in his head 
and grinding his jaw - clear1y on drugs. Ambulance called but male 
leaves (helped by friends) before its arrival. 

YES NO 

Management Aware of Incident DO 
Names of Staff Witnesses: Contad Details: 

Is the Incident Fully Recorded in the Log Book? 

Is the Incident Captured on CCIV? 

Comments: 

YES NO Copy Attached 

00 
00 

D 
D 



... • YES NO 

Was Intoxication, Drink or Drugs, a Contributing Factor? c:J' D 
Was the Incident Pro-Actively Discovered by Staff? GZJ D 
Have Similar Incidents Occurred Within the Last 3 Weeks? D [2] How many? D 
Could the Incident Have Been Prevented? D 0 

If Yes- How? 

What Steps Will The 
Venue Make to Lower 
the Risk of a Repeat 
Incident? 

When: 

Any Other Comments: 

Signed by: 

Police Officer I LiceMing 
Officer: 

DPS I Premises 
Representative: 

I Date: 
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Licensing Incident De-Brief 

Venue: Havana Kartel 

Address: 68 LONDON STREET, NORWICH, NR2 1JT 

Date & Time of Incident: 04/03/2013 02:40 

Type of Incident: Assault 

Location of Incident: Started inside then moved outside Karter 

Description of Incident: MALE HAS KICKED A TOILET DOOR, HITIING A FEMALE IN 
THE FACE. SHE HAS GOT HER FELLA AND THE 2 MALES 
HAVE HAD A BIT OF PUSHING AND SHOVING. FEMALE AND 
HER FELLA HAVE GONE OUTSIDE AND BEEN FOLLOWED BY 
THE SUSPECT AND A MATE OF HIS. IT HAS CONTINUED 
OUTSIDE WITH THE SUSPECTS SWINGING PUNCHES AT THE 
BOYFRIEND. CCTV IS AVAILABLE AND TO BE COLLECTED. 

YES NO 

Management Aware of Incident 00 
Names of Staff Witnesses: Contact Details: 

YES NO Copy Attached 

Is the Incident Fully Recorded in the Log Book? 0o 
C0D 

D 
D Is the Incident Captured on CCfV? 

Comments: 
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YES NO 

Was Intoxication, Drink or Drugs, a Contributing Factor? [2J ~ 
Was the Incident Pro-Actively Discovered by Staff? 0 D 
Have Similar Incidents Occurred Within the Last 3 Weeks? 0 [!.] How many? ~ 

Could the Incident Have Been Prevented? D czr :~~;~ {Asa.t.t11l 

If Yes- How? 

What Steps Will The 
Venue Make to Lower 
the Risk of a Repeat 
Incident? 

When: 

Any Other Comments: 

Signed by: 

Police Officer I Licensing 
Officer. 

DPS I Premises 
Representative: 

I Date: 
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Licensing Incident De-Brief 

Venue: 
i_L:~L 

Address: 
6>5 L~ s+o..,..-~!.- . K.~.c_\..-, 

Date & Time of Incident: 
~ 4-/2-/\3 C 4 ·. \8 

Type of Incident: 
~~~\~ 

Location of Incident: 
c:E .. ,. .. :,~ 

-
Description of Incident: 

~~ ~y..L-::.}ed k(j ·:-j)c:.:; ·j- p--.c..~ 

ic~-c-A..:.::; <?-~l\-- c:::~v-=) U;. L.~~~ 

p~ L~ ~-"'~ ~ CJ.....icc ~ f~l~- . 

YES NO 

Management Aware of Incident do 
Names of Staff Witnesses: Contact Details: 

YES NO Copy Attached 

Is the Incident Fully Recorded in the log Book? 

Is the Incident Captured on CCIV? 

Comments: C...c""'\'{ ~c.i... -~;-c..J.... . 1'-..::C) eA.-~~-::-...v- .e .. c(' 
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YES NO 

Was Intoxication, Drink or Drugs, a Contributing Factor? d D 
Was the Incident Pro-Actively Discovered by Staff? D D ~ ,lA 
Have Similar Incidents Occurred Within the Last 3 Weeks? D CJ' How many? D 
Could the Incident Have Been Prevented? D D 

If Yes- How? 

What Steps Will The 
Venue Make to Lower 
the Risk of a Repeat 
Incident? 

When: 

Any Other Comments: 

Signed by: 

Police Officer I Licensing 
Officer: 

DPS I Premises 
Representative: 

I Date: 

c~tl .Q\.,ce. ~ ~~~ · ,r~ 
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Licensing Incident De-Brief 

Venue: 
~\-e_\ 

Address: 
tag (c~ S--\<~E~\ 

Date & Time of Incident: 
9/--zf,·~ 0.3"\.S 

Type of Incident: 
--n~::o 

Location of Incident: -

Description of Incident: ~~\e: q (~'~e£~ ·~~\.~d c-:. ..... ~ 
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Management Aware of Incident 

Names of Staff Witnesses: 

Is the Incident Fully Recorded in the Log Book? 

Is the Incident Captured on CCIV? 

Comments: 

YES NO 

DD 
Contact Details: 

YES NO 

cz1o 
DCZT 

Copy Attached 

D 
D 



YES NO 

Was Intoxication, Drink or Drugs, a Contributing Factor? 0o 
00 Was the Incident Pro-Actively Discovered by Staff? 

Have Similar Incidents Occurred Within the Last 3 Weeks? D G2J How many? D 
Could the Incident Have Been Prevented? ~D 

If Yes- How? 

What Steps Will The 
Venue Make to Lower 
the Risk of a Repeat 
Incident? 

When: 

Any Other Comments: 

Signed by: 

Police Officer I Licensing 
Officer: 

DPS I Premises 
Representative: 

I Date: 

h._, ' \\ d.~~ .,.,:_,\'-" ::D:::=.:. c:f ~~ ~ 
~~~..,s .L-.c....vr-~\C>-f" c(" c.:-sb~ 
- ~d ~~ ~ ~..._e_ ~ --\:.~ 
~ ~ V"-_j c::;:....A,.\. c.~\.....5 . 

~~\.s-~ c.:..wa:=l~ ~ M&~~s 

\rA~··~Q. ~c;ec.v . 

~ 

seo.~, (-a ; 5 
---:. 



\K~ Norfolk c:;ounty Council NORFOLK FtR:r!u:~;~~!~~~~ 
·~~' at your ServiCe Diamond Jubilee Fire & Rescue Station Carrow 

63 Bracondale 
NORWICH, NR1 2EE 

Tel: (01603) 229001 
Fax: (01603) 812261 

Website: www.norfolkfireservice.gov.uk Mr lan Streeter 
Licensing Manager 
Public Protection (Licensing) 
Citywide Services 

Please ask for: George Bray 
01603 229044 

george.bray@fire.norfofk..gov.uk 
00013830 

Norwich City Council 
City Hall 
St Peters Street 
Norwich 
NR21NH 

Dear Mr Streeter, 

Direct Dial: 
Email: 
My Ref: 
Your Ref: 

The Regulatory Reform (Fire Safety) Order 2005 

25 February 2014 

With reference to - Licensing Act 2003 • summary review of a Premises Licence 
Premises: Kartel, London House 68 London Street Norwich NR2 1JT 

I am writing in respect of the above matter. I have been working with Mr Brad Baxter at the 
above premises since 151

" November 2013, post concerns raised by the managing agents 
Arnolds Key. They were worried th.at the exit route from the smoking terrace had been 
significantly changed and the door into the first floor areas (not part of Kartef) had been left 
open allowing uncontrolled access to all parts of the building. On the 10th September 2013 
I had been informed that Mr Ba,Uer was in dispute with his neighbours regarding the legal 
right to use this exit, due to non-payment of bills by the previous owner (Mr Patrick Fisher). 
Mr Baxter stated that he had not been made aware of this arrangement during his 
purchase of the business. At this time I confirmed with Mr Brad B.axter that the exit 
remained unchanged and he was just dealing with legal issues. I reiterated that if at any 
time the exit route became unavailable or degraded he must revert to a maximum 
occupancy of 60 persons and review his risk assessment, additionally I required the right 
of way dispute to be resolved as a priority. 

On the 151
h of November 2013 I attended with Mr Robert Flint of Arnolds Keys and 

established that Significant changes had been made to the smoking terrace exit, rendering 
it in my opinion unsuitable as an escape route. A second opinion was sought from our duty 
officer and we agreed to work with Mr Brad Baxter as he had recently taken over the 
business but informing hirri that a full premises audit would be carried out and that he 
should employ an additional SIA registered person as fire marshal on the smoking terrace. 
The additional person was to supervise the smoking area, assist in fire evacuation with a 
torch and keep customers away from the edge of the walkway. Fencing had been 
removed and people could easily fall onto the neighbour's roof. This was agreed as a short 
term control measure pending the result of my Audit and his reinstatement of the escape 
route as previously designed. 

() 



. The full audit was carried out on the 19llt November 2013 where I highlighted in addition to 
the escape route issues that the general fire safety management of the premises fell far 
below the standard expected, a notification of deficiencies detailing issues to be resolved 
was sent on the 2"d December 2013. Mr Baxter was very keen to comply and had made 
some improvements post my initial visit, as a result it was agreed that I would serve a 
lower level notification of deficiencies initially, allowing him the statutory 2.8 days to comply 
at which point if he has not complied higher level enforcement action would be considered. 
During this time he agreed to continue providing the additional supervision on the smoking 
terrace. 

At my subsequent follow up visit not all issues had been complied with but the incident 
involving the roof collapse had occurred and I allowed an extension as Mr Baxter was then 
dealing with significant additional issues: He had employed a fire risk. assessor and 
restored the escape route to an acceptable standard with minor exceptions. The general 
management of the venue had however not improved, I came to the conclusion that the 
venue was being managed reactively not proactively and explained to Mr Baxter that I am 
looking for systems which will ensure he anticipates and reacts to fire safety issues in a 
timely fashion. I explained that I felt, even if he had things generally ok at this point when I 
revisit next year they would have slipped again. 

Mr Baxter has now employed a health and safety professional to help him create a fire 
safety management system; though this has again taken considerable time and currently I 
have copies of blank documents only .I have a revisit booked for Thursday 2ih Februarv 
2014 to go through .the system with Mr Baxter and check if he is following this professional 
advice and can demonstrate adequate control of the premises. Until this requirement has · 
been met I require the continued presence of the additional SIA registered person to 
manage the smoking area as agreed with Norfolk Constabulary. 

During this period Mr Baxter has been talking about taking over the entire building and 
creating a new bar, I have advised him that the building has onlY one exit route and the fire 
service would challenge any proposed increase in occupancy for the building as a result 
His fire risk assessor has submitted a revised assessment allowing increased numbers for 
the existing venue with some improvements, these are disputed by me and I have 
informed Mr Baxter that no increase will sanctioned at this point The revised calculations 
and current operation of the club are currently being reviewe~ by my line manager and 
technical fire safety manager to establish how many persons they are prepared to 
sanction. 

Summary 
Mr Baxter has made improvements to the physical issues within the club though this took 
longer than expected, allowance was made as a result of the roof collapse but progress · 
remained slow and he needed prompting from time to time. The management of the 
premises is still not at an acceptable level and as a result additional supervision is required 
on the smoking terrace. Taking into account the roof incident even when the additional fire 
marshal is no longer required, I am of the opinion that one door supervisor must always be 
on the smoking terrace to manage this area and manage an evacuation. 

Should you requi~rther assistance please do not hesitate to contact me on the 
number sho~ove. .. 

/ " \ 
Yours }afthfully 

For Chief dfficer 

. ' 



Home Office 

Section 53A Licensing Act 2003 
Summary Review Guidance 
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INTRODUCTION 

1.1 This guidance explains how to use the provisions in the licensing Act 2003 
("the 2003 Act"), inserted by section 21 of the Violent Crime Reduction Act 
2006, which allow a quick process for attaching interim conditions to a licence 
and a fast track licence review when the police consider that the premises 
concerned is associated with serious crime or serious disorder (or both}. 

1.2 This guidance has no statutory basis but is intended to assist police forces 
and licensing authorities when considering using the procedures. 

1.3 The powers are set out in sections 53A to 53C of the 2003 Act and apply only 
where a premises licence authorises the sale of alcohol. They do not apply in 
respect of other premises licences, or to premises operating under a club 
premises certificate. The purpose of these powers is to complement existing 
procedures in the 2003 Act for tackling crime and disorder associated with 
licensed premises. Existing powers in Part 8 of the 2003 Act provide for the 
instant closure of premises by the police in some circumstances (in essence, 
disorder or nuisance) and the consequent review of premises licences by the 
licensing authority. The powers under sections 53A to 53C, which are in Part 
3 of the 2003 Act, are aimed at tackling serious crime and serious disorder, in 
particular (but not exclusively) the use of guns and knives. 

1.4 The powers allow: 

• the police to trigger a fast track process to review a premises licence where 
the police consider that the premises are associated with serious crime or 
serious disorder (or both); and 

• the licensing authority to respond by taking interim steps quickly, where 
appropriate, pending a full review. 

1.5 In summary, the process is: 

• the chief officer of police for the area in which the premises are situated may 
apply to the licensing authority for an expedited review of a premises licence 
where a senior police officer has issued a certificate stating that in his/her 
opinion the premises are associated with serious crime or serious disorder {or 
both); 

• on receipt of the application and the certificate, the licensing authority must 
within 48 hours of the time of its receipt consider whether it is necessary to 
take interim steps pending determination of the review of the premises licence 
- the authority must in any event undertake a review within 28 days after the 
day of receipt of the application. 

1.6 The options open to the licensing authority at the interim steps stage include: 

• modification of the conditions of the premises licence; 

• the exclusion of the sale of alcohol by retail from the scope of the licence; 

• removal of the designated premises supervisor from the licence; and 
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• suspension of the licence. 

1.7 Following the full licence review, the licensing authority may do any of the 
above or may revoke the licence. · 

1.8 The purpose of this guidance is to: 

• set out !he circumstances where the power can be used; and 

• outline the process and the steps at each stage. 

THE STEPS 

2. Triggering the expedited review 

2.1 Section 53A of the Licensing Act 2003 sets out who may apply for an 
expedited review and the circumstances in which it can be used. 

Application for expedited review 

2.2 The chief officer of police for the area in which the premises are situated may 
apply to the relevant licensing authority for an expedited licence review if a senior 
member of the force has issued a certificate that in his/her opinion a licensed 
premises is associated with serious crime or serious disorder (or both). 

2.3 The key definitions used above are: 

• Senior member of the force: This must be an officer of the rank of 
superintendent or above. 

• Certificate: This is a formal note which identifies the licensed premises and 
includes a signed statement by a senior officer that he believes the premises 
is associated with serious crime, serious disorder or both. This form is not 
prescribed in legislation. However, a sample form which forces may 
wish to adopt is attached at annex A to this guidance. 

• Serious crime: The tests to determine the kinds of conduct that amount to 
serious crime are set out in section 81(2) and (3) (a) and (b) of the Regulation 
of Investigatory Powers Act 2000. Those tests are that the conduct: 

(a)constitutes an offence for which a person who is 21 years of age or over with 
no previous convictions could reasonably be expected to be sentenced to 
imprisonment for 3 years or more; and 

(b) Involves the use of violence, results in substantial financial gain or is conduct 
by a large number of persons in pursuit of a common purpose. 

• Serious disorder: There is no definitive list of behaviours that constitute 
serious disorder, and the matter is one for judgment by the local police. The 
phrase should be given its plain, ordinary meaning, as is the case under 
section 12 ofthe Public Order Act 1986 in which it is also used. 

• The application for a summary or expedited review: this is an application 
made by. or on behalf of, the Chief Officer of Police under section 53A of the 
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2003 Act. The application must be made in the form which is set out in 
Schedule 8A to the Licensing Act 2003 (Premises licences and club 
premises certificates) Regulations 2005 (51 2005142). The completed 
application must be accompanied by the certificate issued by a senior 
officer. The form which must be used is reproduced in annex B of this 
guidance. 

2.4 In deciding whether to sign a certificate, the senior officer will want to consider 
the following (as applicable): 

• The track record of the licensed premises concerned and whether the police 
have previously had cause to give advice about serious criminal or disorderly 
conduct (or the likelihood of such conduct) attributable to activities taking 
place on the premises - it is not expected that this power will be used as a 
first response to a problem, 

• The nature of the likely crime and/or disorder - is the potential incident 
sufficiently serious to warrant using this power? 

• Should an alternative power be deployed? Is the incident sufficiently serious 
to warrant use of the powers in sections 161 to 165 of the 2003 Act to close 
the premises? Or could the police trigger a standard licence review to 
address the problem? Alternatively, could expedited .reviews be used in 
conjunction with other powers (for example, modifying licence conditions 
following the use of a closure power). 

• What added value will use of the expedited process bring? How would any 
interim steps that the licensing authority might take effectively address the 
problem? 

2.5 It is recommended that these points are addressed in the chief officer's 
application to the licensing authority. In particular, it is important to explain why other 
powers or actions are not considered to be appropriate. It is up to the police to 
decide whether to include this information in the certificate or in section 4 of the 
application for summary review. The police will also have an opportunity later to 
make representations in relation to the full review. 

2.6 In triggering the process, the police will wish to take into account the fact that 
an intended use of the power is to tackle the use of dangerous weapons and the 
violence they fueL For example, in appropriate circumstances the police might want 
to make representations to the licensing authority suggesting that they modify the 
conditions of the premises licence to require searches of customers for offensive 
weapons upon entry. Ur:tder the powers in sections 53A to 53C, this could be done 
on an interim basis pending a full hearing of the issues within the prescribed 28-day 
timeframe. 

2.7 Similarly, the power could, where appropriate, be used to reduce the risk of 
injury caused by glass by requiring the adoption of a safer alternative (but see 
paragraphs 3.6 and 3.7 below). 

2.8 However, it should continue to be borne in mind that these are selective 
measures. It is not the aim to require all licensed premises to undertake these 
searches or use toughened glass. Rather, the policy aim is to provide a selective 
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tool, to be used proportionately, to limit this condition to those pubs that are at risk 
either because police intelligence shows there is a risk of knives/guns being carried 
or because crime and disorder has occurred on the premises. 

3. The Licensing Authority and the interim steps 

3.1 Within 48 hours of receipt of the chief officer's application, the licensing 
authority must give the premises licence holder and responsible authorities a copy of 
the application for review and a copy of the certificate, and must also consider 
whether it is necessary to take interim steps. When calculating the 48 hour period 
any non-working day can be disregarded.1 

3.2 The licensing authority may want to consult the police about the steps that it 
thinks are appropriate, pending the determination of the review, to address the 
immediate problems with the premises, in particular the likelihood of serious crime 
and/or serious disorder. The licensing authority may consider the interim steps 
without the holder of the premises licence having been given an opportunity to make 
representations. This does not, of course, mean that the licensing authority cannot 
afford such an opportunity if it thinks it appropriate and feasible to do so in all the 
circumstances. 

3.3 The determination of interim steps is not a matter that may be delegated to an 
officer of the licensing authority. The relevant decisions are likely to be taken by a 
licensing sub-committee. It should also be noted that there is no requirement for a 
formal hearing in order to take interim steps. This means that the relevant sub 
committee members can communicate by telephone or other remote means in order 
to reach a decision. A written record should always be produced as soon as possible 
after a decision is reached. 

3.4 The interim steps that the licensing authority must consider taking are: 

• the modification of the conditions of the premises licence; 

• the exclusion of the sale of alcohol by retail from the scope of the licence; 

• the removal of the designated premises supervisor from the licence; and 

• the suspension of the licence. 

Modification of the conditions of the premises licence can include the alteration or 
modification of existing conditions or addition of any new conditions, including those 
that restrict the limes at which licensable activities authorised by the licence can take 
place. Further examples of possible licensing conditions, including those aimed at 
tackling crime and disorder, can be found in the amended guidance issued under 
section 182 of the 2003 Act (available at: 
www. homeoffice .qov .uk/publications/alcohol-drugs/alcohol/quidance-section-182-
licensing ). 

3.5 If the licensing authority decides to take steps at the interim stage: 

1 This means that, for example, if the application was received at 3pm on a Friday, the 48 
hour period would cover the remaining 9 hours on that Friday and the remaining 39 hours 
starting on the Monday morning (provided it was not a bank holiday). In this case the 
licensing authority would have to decide on interim steps by 3pm on the Tuesday. 
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• the decision takes effect immediately. or as soon after it as the licensing 
authority directs; but 

• the licensing authority must give immediate notice of its decision and its 
reasons for doing so to the holder of the premises licence and the chief officer 
of police who made the application. The 2003 Act does not specify that the 
immediate notice has to be in writing. However, in an individual case the 
licensing authority may consider that the need for immediate communication 
at least initially requires a non-written approach, such as a telephone calL 
This may happen when, for example, the authority decides that the decision 
should have immediate effect. In such a case, the decision and the reasons 
for it should be explained clearly and in full to the licence-holder (or someone 
who may properly act for the licence-holder), and the call followed up as soon 
as possible with a written version of the decision and the reasons (for 
example, by email or fax) which is identical to, or not significantly different 
from, the version given by telephone. 

3.6 The licensing authority, in deciding when its decision on interim steps should 
take effect, should consider the practical implications of compliance in relation to the 
premises. For example to comply with a modification of the conditions of a licence 
that requires employment of door supervisors, those running the premises may need 
some time to recruit appropriately qualified and accredited staff. 

3. 7 In addition, very careful consideration needs to be given to interim steps 
which would require significant cost or permanent or semi-permanent adjustments to 
premises which would be difficult to remove if the outcome of the subsequent full 
review was to withdraw or modify those steps. For example, making structural 
changes, installing additional CCTV or replacing all glassware with safer alternatives 
may be valid steps, but might be disproportionate if they are not likely to be deemed 
necessary following the full review (or any subsequent appeal). The focus for interim 
steps should be on the immediate measures that are necessary to prevent serious 
crime or serious disorder occurring. In some circumstances, it might be better to 
seek suspension of the licence pending the full review, rather than imposing a range 
of costly conditions or permanent adjustments. 

4. Making representations against the interim steps 

4.1 The premises licence holder may make representations against the interim 
steps taken by the licensing authority. There is no time limit for the premises licence 
holder to make representations on the interim steps, although in practice this would 
at some point be superseded by the full review which would have to be completed 
within 28 days of the application being received by the licensing authority. On receipt 
of such representations, the licensing authority must (if the representations are not 
withdrawn) hold a hearing within 48 hours of their receipt. When calculating the 48 
hour period, any non-working day can be disregarded. 

4.2 The licensing authority must give advance notice of the hearing to the 
premises licence holder and the chief officer of police. Given that these measures 
are designed to deal with serious crime and serious disorder on an interim basis only, 
the process is designed to avoid delay and, as such, significant portions of the 
Licensing Act 2003 (Hearings) Regulations 2005 (SI 2005/44) (which set out the 
usual processes governing the conduct of licensing authority hearings) do not apply 
in order to streamline the hearing process. One result of this is that licensing 
authority cannot adjourn the hearing to a later date if the licence holder fails to attend 
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at the scheduled time, as is the case under the normal review procedure. And as is 
the case with that procedure, the licence holder does not have to be present for the 
hearing to take place. In addition, there is no timescale for notifying the licence 
holder of the hearing under the modified process, providing the notification takes 
place before the hearing is held. However. it is imperative that the licence holder be 
given as much notice as is possible in the circumstances to afford the holder a 
maximum practicable opportunity to prepare for and attend the hearing. Licensing 
authorities should bear in mind that the usual principles of public law decision-making 
will apply to interim determinations, in a form that has regard to the statutory context 
of an expedited process. 

4.3 At the hearing the licensing authority must: 

• consider whether the interim steps are appropriate for the promotion of the 
licensing objectives; and 

• determine whether to withdraw or modify the steps taken. 

4.4 · When considering the case the licensing authority must take into account: 

• the senior officer's certificate that accompanied the application; 

• the chief officer's representations (if any); and 

• any representations made by the premises licence holder. 

4.5 There is no right of appeal to a magistrates' court against the licensing 
authority's decision at this stage. 

5. The review of the premises licence 

5.1 The licensing authority must hold a review of the premises licence within 28 
days after the day of receipt of the chief officer's application. This must take place 
even if the chief officer asks to withdraw his application or representations. At the 
hearing, the licensing authority must: 

• consider what steps it considers appropriate for the promotion of the licensing 
objectives; and 

• decide which interim steps (if there are any) cease to have effect altogether or 
become the subject of any steps which it considers are appropriate when 
making its determination on the review. 

5.2 The steps the licensing authority cen take are: 

• the modification of the conditions of the premises licence; 

• the exclusion of a licensable activity from the scope of the licence; 

• the removal of the designated premises supervisor from the licence; 

' 
• the suspension of the licence for a pariod not exceeding 3 months; and 

• the revocation of the licence. 
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Modification of the conditions of the premises licence can include the alteration or 
modification of existing conditions or addition of any new conditions, including 
those that restrict the times at which licensable activities authorised by the licence 
can take place. Further examples of possible licensing conditions, including 
those aimed at tackling crime and disorder, can be found in the amended 
guidance under section 182 of the 2003 Act. 

5.3 The licensing authority must: 

• advertise the review inviting representations from any persons for no less 
than seven consecutive days, by notice as described in regulation 38 of the 
Licensing Act 2003 (Premises licences and club premises certificates) 
Regulations 2005 (SI 2005/42) and, if applicable, on the licensing authority's 
website (see regulation 38(1)(b) of the above). The relevant notices should 
be published on the day after the day of receipt of the chief officer's 
application. 

• advertise that any representations made by the premises licence holder, 
responsible authority and any other persons should be submitted to the 
licensing authority within 10 working days of the advertisement of the review 
appearing. 

• give formal notice of the hearing no later than five working days before the 
day or first day on which the hearing is to be held to the premises licence 
holder and to every responsible authority2

• 

5.4 A party shall give to the authority a notice no later than two working days 
before the day or the first day on which the hearing is to be held stating -

• whether he intends to attend or be represented at the hearing; 

• whether he considers a hearing to be unnecessary. 

• whether he would like permission for any other person (other than the person 
he intends to represent him at the hearing) to appear at the hearing and, if so, 
explain on which points that person will be able to contribute. 

5.5 The regulations relating to hearings are set out in the Licensing Act 2003 
(Hearings) Regulations 2005 (8.1. 2005/44). They apply to final hearings under the 
section 53A(2)(b) in a similar way to hearings following closure orders under section 
167 of the 2003 Act (it should be emphasised that the truncated version of the 
hearings regulations described in paragraph 4.2 above applies to interim hearings 
only). The issues they address include who can make representations and what 
those representations can be about. It is therefore possible for responsible 
authorities or any other persons to make representations in relation to any of the 
licensing objectives, not just crime and disorder. Similarly; where it is in the public 
interest, the regulations relating to the exclusion of individuals from hearings, or 
conducting the hearing in private, will apply. 

5.6 The licensing authority must take into account any relevant representations 
made. Relevant representations are those that: 

' Responsible authorities are defined under sections 13( 4) and 69( 4) of the 2003 Act. 
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• relate to one or more of the licensing objectives; 

• have not been withdrawn; and 

• are made by the premises licence holder, a responsible authority or any other 
person (who is not also a responsible authority). 

5.7 The licensing authority must notify its decision and the reasons for making it 
to: 

• the holder ofthe premises licence; 

• any person who made relevant representations; and 

• the chief officer of police who made the original application. 

6. Right of Appeal 

6.1 An appeal may be made to the magistrates' court within 21 days of the 
licence holder being notified of the licensing authority's determination on the review. 
An appeal may be made by the premises licence holder, the chief officer of police 
and/or any other person who made relevant representations. 

6.2 The decision of the licensing authority, following the review hearing, will not 
have effect until the end of the period allowed for appeal, or until the disposal of the 
appeal. 

Page 10 



,· 

[insert name and address of police force] 

Example Form AnnexA 

CERTIFICATE UNDER SECTION 53A(1)(b) OF THE LICENSING ACT 2003 

I hereby certify that in my opinion the premises described below are associated with 
serious crime/ serious disorder I both serious crime and serious disorder3

• 

Premises4
: 

Premises licence number (if known): 

Name of premises supervisor (if known): 

lama 
police force. 

5 in the 

I am giving this certificate because I am of the opinion that other procedures under 
the Licensing Act are inappropriate in this case, because6

: 

3 Delete as applicable. 
4 Include business name and address and any other relevant identifying details. 
5 Insert rank of officer giving the certificate, which must be superintendent or above. 
6 Give a brief description of why other procedures such as a standard review process are 
thought to be inappropriate, e.g. the degree of seriousness of the crime and/or disorder, the 
past history of compliance in relation to the premises concerned. 
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(Signed) (Dale) 
Statutory Form For Applying For A Summary Licence Review AnnexB 

[Insert name and address of relevant licensing authority and its reference number 
(optional)] 

Application for the review of a premises licence under section 53A of the 
Licensing Act 2003 (premises associated with serious crime or disorder} 

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST 

Before completing this form please read the guidance notes at the end of the form. If 
you are completing the form by hand please write legibly in block capitals. In all 
cases ensure that your answers are inside the boxes and written in black ink. Use 
additional sheets if necessary. 

[on behalf of] the chief officer of police for 
the police area apply for the review 
of a premises licence under section 53A of the Licensing Act 2003. 

1. Premises details: 
Postal address of premises, or if none or not known, ordnance survey map reference 
or description: 

Post town: 

Post code (if known}: 

2. Premises licence details: 
Name of premises licence holder (if known): 

Number of premises licence holder (if known): 

3. Certificate under section 53A(1Kb) of the Licensing Act 2003 [Please read 
guidance note 1]: 

I confirm that a certificate has been given by a senior member of the police force for 
the police area above that in his opinion the above premises are associated with 
serious crime or disorder or both, and the certificate accompanies this application. 

(Please tick the box to confirm) 0 
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4. Details of association of the above premises with serious crime, serious 
disorder or both: 
[Please read guidance note 2] 

Signature of applicant: 
Date: · · 
Capacity: 

Contact details for matters concerning this application: 
Address: 

Telephone number(s): 

Email: 

Notes for guidance: 

1. A certificate of the kind mentioned in the form must accompany the application in 
order for it to be valid under the terms of the Licensing Act 2003. The certificate must 
explicitly state the senior officer's opinion that the premises in question are 

·associated with serious crime, serious disorder or both. 
Serious crime is defined by reference to section 81 of the Regulation of Investigatory 
Powers Act 2000. In summary, it means: 
-conduct that amounts to one or more criminal offences for which a person who has 
attained the age of eighteen and has no previous convictions could reasonably be 
expected to be sentenced to imprisonment for a term of three years or more; or 
- conduct that amounts to one or more criminal offences and involves the use of 
violence, results in substantial financial gain or is conduct by a large number of 
persons in pursuit of a common purpose. 
Serious disorder is not defined in legislation, and so bears its ordinary English 
meaning. 

2. Briefly describe the circumstances giving rise to the opinion that the above 
premises are associated with serious crime, serious disorder, or both. 
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