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The Department
• Small but perfectly formed team, county wide 

support, working closely with Conservation and 
Design & Technical on almost all aspects of 
anything which is collections related

• Collections Development Manager

• Registrar 

• Collections Development Officer 

• Collections Officer – Archeology Depositions

• Exhibitions Officer - Norwich



County wide 
team support 
all site and 
activities that 
involve 
collections

All sites, 

all collections,

every discipline



Collections 
development
• Collections committee

• Acquisitions, loans, collections 
moves supporting external 
events  

• Insurance, GIS

• Policies and procedures. 
meeting national standard and 
legislation (cites, H&S, 
hazardous materials in 
collections)

• Emergency planning

• Coordination of ACE 
Accreditation returns for all 
sites (10 returns)



Collections 
Development
To stay relevant, museums need to develop their 

collections. 

Integrated collections development makes sense of 

what they have and improve their holdings through 

considered acquisitions and in some cases carefully 

considered dispersals.



Collections Development

Rationalisation

Accessioning

Assessing Significance

Removing

Acquiring



Collections 
Access
An integrated approach to 

collections management gives 

access to museum objects now, 

while taking care to preserve 

them for future generations



Collections Access

Operating

Displaying and 
exhibiting

Lending and Borrowing

Producing Surrogates

Generating new 
information



Collections 
Information
To manage a museum 

collections effectively you need 

to know what you have and 

where it is – and to be able to 

retrieve and share that 

information quickly and 

easily.



Collections Information

Classifying

Securing Intellectual 
property rights

Maintaining an inventory

Protecting, maintaining 
and improving 

information

Retrieving Information 

Uniquely identifying 
items

Controlling location and 
Movement

Managing acquisition 
and accession

Cataloguing

Managing Collections 
information

Describing groups and 
collections



Collections 
Care and 
Conservation
Integrated collections 

management takes a strategic 

approach to protecting and 

conserving objects in line with 

the museum’s overall goals, 

using risk assessments to help 

make conservation decisions.



Collections Care and Conservation

Conserving

Risk Assessing and  
managing

transporting

storing

Monitoring and 
controlling environment

securing

Condition Checking

Managing Collections 
Care information

Controlling pests

Packing

Technically examining
Handling and Moving



Stores and 
object moves



Exhibitions

Paston Treasure: 

Riches and Rarities of the 

known world.

Exhibition in 2018 at 

Norwich Castle Museum, 

developed in partnership 

with Yale Centre for British 

Art in the USA.



Exhibitions

The World of Stonehenge

British Museum 2022



Training
Support teaching museum training

UEA

Partnerships

SHARE

Curatorial advisor



Displays

New displays, 

New projects

New ideas



Data

Responsible for management of the 

digital collections related data





https://www.museums.norfolk.gov.uk/collections

• Highlights

• Features

• Explore the collections

• Search the collections

https://www.museums.norfolk.gov.uk/collections
https://www.museums.norfolk.gov.uk/collections/collections-search?highlightSwitch=True&toggleDepartment=Social+History-Costume+%26+Textile&page=1&imageSwitch=true
https://www.museums.norfolk.gov.uk/collections/features/crome
https://www.museums.norfolk.gov.uk/collections/explore-the-collections/natural-history
https://www.museums.norfolk.gov.uk/collections/collections-search?searchTerm=Norwich
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