
 

Report to  Cabinet Item 
 13 March 2019 

7 Report of Director of regeneration and development 
Subject Scrutiny committee recommendations 

Purpose  

To consider the recommendations from the scrutiny committee held on 14 
February 2019. 

Recommendation 
 
To ask cabinet to consider the following recommendations in relation to insecure 
jobs and low pay in Norwich: 
 
To ask officers to identify contact points that the council has with organisations and 
employers and consider how these could be used to inform people of their 
employment rights. 

Corporate and service priorities 

The report helps to meet all the corporate priorities. 

Financial implications 

None 

Ward/s: All wards 

Cabinet member: Councillor Waters - Leader 

Contact officers 

Adam Clark, strategy manager  01603 212273 

Emma Webster, scrutiny liaison officer 01603 212417 

Background documents 

None  



Report  
Background  

1. The council’s scrutiny committee is constituted of councillors who do not sit on 
cabinet. They are expected to review/scrutinise and oversee decisions made by 
cabinet. They can ‘call in’, for reconsideration, decisions made by cabinet or an 
officer which have not yet been implemented. The main functions of scrutiny 
are to hold cabinet to account by examining their proposals; evaluating policies, 
performance and progress; ensuring consultations, where necessary, have 
been carried out; and highlighting areas for improvement. 

2. The committee makes recommendations for cabinet, the wider council and 
other stakeholders based on evidence on the issues scrutinised at their 
meetings.  

3. The following is a summary of the topics the committee has considered with the 
recommendations that were made accordingly. 

14 February 2019 

The committee considered the following reports: 

• Scrutiny committee work programme 2018-19 
• Insecure jobs and low pay in Norwich – employment practice 

research 
 

Insecure jobs and low pay in Norwich – employment practice research. 

4. The committee considered research commissioned following a motion passed 
by council in 2018.  The research was undertaken as three separate strands 
covering issues relating to zero hours contracts, issues relating to hard to fill 
vacancies and the issues facing Norwich workers in relation to low pay and 
insecure employment.  

5. The research had shown that younger and older employees were more in 
favour of zero hours contracts.  Those employees of ‘prime working age’ on 
zero hours contracts often found it difficult to access mainstream financial 
products which could lead to anxiety, depression and a lack of motivation.  
Those on zero hours contracts were entitled to the same holiday pay as other 
employees but many were not aware of this.   
 

6. The research policy recommendations were highlighted but it was explained 
that most of these were not within the gift of local authorities.  Local authorities 
could however lobby central government on good working practices.  The 
economic development officer said that the use of zero hours contracts would 
grow unless there was legislation in place to stop or regulate these.  

 
7. Members discussed inappropriate training and low wages leading to high staff 

turnover in the care industry. A member asked whether the city council could 
pilot a co-operative model to run a care facility with a view to providing a more 
satisfying work environment.  The economic development officer said that this 



could be considered if the will and the resources were available to set up such 
a project. 

 
8. A member said that she had conducted some research around ‘Deliveroo’ 

drivers and had found that many did not know that they were self-employed.  
The economic development officer said that there was a need to advise 
workers of their rights as it was difficult to get to the employers.  If employees 
could be educated on their rights, they could push this back to the employer.  

Recommendations 
 
To ask cabinet to consider the following recommendations in relation to insecure 
jobs and low pay in Norwich: 
 
RESOLVED to ask officers to identify contact points that the council has with 
organisations and employers and consider how these could be used to inform 
people of their employment rights. 
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Report author to complete  

Committee: Cabinet 

Committee date: 13 March 2019 

Director / Head of service Anton Bull 

Report subject: Scrutiny Committee Recommendations 

Date assessed: 05 March 2019 

Description:  A summary of scrutiny committee discussions and recommendations from 14 February 2019 
 



 Impact  

Economic  
(please add an ‘x’ as appropriate) 

Neutral Positive Negative Comments 

Finance (value for money)          

Other departments and services 
e.g. office facilities, customer 
contact 

         

ICT services          

Economic development          

Financial inclusion     

 

Social 
(please add an ‘x’ as appropriate) 

Neutral Positive Negative Comments 

Safeguarding children and adults          

S17 crime and disorder act 1998          

Human Rights Act 1998           

Health and well being           

 

http://www.community-safety.info/48.html


 Impact  

Equality and diversity 
(please add an ‘x’ as appropriate) 

Neutral Positive Negative Comments 

Relations between groups 
(cohesion)               

Eliminating discrimination & 
harassment      

Advancing equality of opportunity     

 

Environmental 
(please add an ‘x’ as appropriate) 

Neutral Positive Negative Comments 

Transportation          

Natural and built environment          

Waste minimisation & resource 
use          

Pollution          

Sustainable procurement          

Energy and climate change          

 

(Please add an ‘x’ as appropriate) Neutral Positive Negative Comments 

Risk management          



 

Recommendations from impact assessment  

Positive 

      

Negative 

      

Neutral 

      

Issues  
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