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Information for members of the public 
Members of the public and the media have the right to attend meetings of full 
council, the cabinet and committees except where confidential information or 
exempt information is likely to be disclosed, and the meeting is therefore held in 
private. 
 
For information about attending or speaking at meetings, please contact the 
committee officer above or refer to the council’s website  
 

 
If you would like this agenda in an alternative format, such as a larger or smaller 
font, audio or Braille, or in a different language, please contact the committee 
officer above. 
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Agenda 

 
 

 Page nos 

1 Election of Chair 
 
To elect a Chair for the Civic Year 2025-2026. 
  

 

2 Apologies 
 
To receive apologies for absence 
  

 

3 Declarations of interest 
 
(Please note that it is the responsibility of individual 
members to declare an interest prior to the item if they arrive 
late for the meeting) 
  

 

4 Election of Vice-Chair 
 
To elect a Vice-Chair for the Civic Year 2025-2026. 
  

 

5 Minutes 
 
To confirm the minutes of the meeting held on 4 February 
2025. 
  

3 - 6 

6 Debate not Hate 
 
Purpose - This report provides an update on the activities 
related to the Debate not Hate campaign. 
  

7 - 22 

7 Annual Report on Standards Activity 
 
Purpose - This report provides the Standards Committee 
with an update on standards work for the past civic year 
(2024-2025). 
  

23 - 28 

 

Date of publication: Monday, 23 June 2025 
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MINUTES 

 

 

Standards Committee 

10:00 to 11:00 Tuesday, 04 February 2025 

Present: Driver (Vice-Chair), Harper (substitute for Fulton-McAlister), Huntley 
and Lubbock 

Mr P Franzen (co-opted member) and Linda Barber (independent 
person)  

Apologies: Councillors Catt, Galvin and Fulton-McAlister  

1. Declarations of interest 

There were no declarations of interest. 

2. Minutes 

RESOLVED to approve the accuracy of the minutes of the meeting held on 26 
November 2024. 

3. Presentation from The Jo Cox Foundation – “No place in politics: Tackling 
abuse and intimidation  

The committee received a presentation from Hannah Phillips, Civility Commission 
Manager, The Jo Cox Foundation. The link to the slides can be found here. Jo Cox 
Foundation slides 

The presentation focussed on the Civility Commission which sought 
recommendations to address the problems of violence, abuse, and intimidation of 
elected representatives on national and local levels across the nations and regions 
of the UK. 

The foundation developed the recommendations in a collaborative process with over 
one hundred stakeholders and January 2025 marked a year since the “Call to 
Action” was launched with twenty-eight recommendations.  

The “Call to Action” was split into themes covering various areas of the political 
landscape, such as police and security and political literacy.  

The Key recommendations included three areas: those that were Adopted, those 
that were “in Progress,” those that were “ongoing.”   

Item 5
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The Vice-chair asked about what protection was offered to members. In response he 
was told that the foundation had worked with the police, and they had offered 
security.  They had also agreed that plain clothes officers would attend members 
surgeries and at controversial meetings they would offer additional security. 

Members agreed to consider the recommendations from the foundation and see how 
they could improve safety.  

4. Norwich City Council’s response to the Government consultation on 
Standards in Public life 

Members considered a response to the Government's consultation on Strengthening 
the Standards and Conduct Framework for Local Authorities in England. 

The Monitoring Officer presented the report and took each question in turn. The 
following questions were discussed in detail. 

Question 7 

Members considered whether each case, which went to investigation, should be 
heard by the standards committee. It was agreed the Monitoring Officer would 
consider the need for investigation with the independent person.  

The committee did not feel that each complaint should be considered by them but 
figures on the number of investigations and complaints should be reported to them.  

Question 9 

The committee considered whether an independent person should chair the 
committee. Some members felt that this would help ensure there was no bias when 
considering standards cases. It would however require that both Independent Person 
posts were appointed to.  

Question 10 

Members Re-iterated their view that there should be two independent members and 
that, to be transparent, the independent members should chair the meetings. 

Question 11 

Members discussed whether all allegations of code of conduct breaches should be 
published. They agreed that only breaches where the member was found to have 
breached the Code of Conduct should be published.   

Question 12 

The Monitoring Officer explained that if the Member stood down before the 
investigation had concluded they had no power to continue the investigation.  

Question 13 
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The committee was informed that, in the previous 12 months there had been three 
complaints. Two were not upheld. The remaining complaint was in the process of 
being dealt with.  

Questions 14 and 16 

Members agreed that these questions needed to be directed to all members of staff. 
the Monitoring Officer would put this on the internal communications.  

Question 18 

Members agreed that the Standards committee should have the power to suspend 
members.  

Question 20 

Members did not consider this was necessary at the present time as all wards had 
three councillors. However, if this were to be reduced to one in the future then this 
would need to be considered.  

Question 21 

The Committee discussed whether six months was long enough. There were some 
members who suggested that it should be for the entire term of office, however, it 
was agreed that, in most cases, six months was sufficient.  

Question 31 

Members considered how to address multiple breaches or gross misconduct. They 
agreed that serious breaches such as benefit fraud, or domestic violence would 
automatically be dealt with by the police. They agreed that in the case of multiple 
breaches then there should be the ability to disqualify members but did not want to 
stipulate a certain term but recognised there needed to be mechanism in place to 
deal with multiple breaches. 

Questions 35 & 36 

Members felt that if the complainant had a right of appeal this could be open to 
abuse in the form of vexatious complainants. If complainants felt that their complaint 
was not dealt with correctly then they were able to take their complaint to the local 
government ombudsman.  

Question 37 

The committee discussed the need for a national appeals body. They agreed it 
would be beneficial to have such a panel and that it should be internal. However, it 
would need to be a completely different panel to give a “fresh” perspective.  

RESOLVED that the consultation document be completed to include the committee’s 
responses. 
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CHAIR  
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orwich City Council logo 

Committee name:  Standards 

Committee date: 01/07/2025 

Report title: Debate not Hate  

Portfolio: Councillor Stonard, Leader of the Council 

Report from: Head of legal and governance 

Wards: All Wards 

OPEN PUBLIC ITEM 

Purpose 

This report provides an update on the activities related to the Debate not Hate 
campaign.  

Recommendation: 

It is recommended that the Standards Committee considers the activities that have 
happened to date, considers completion of the self-assessment toolkit and 
considers what other activities should take place.  

Policy framework 

The Council has five corporate priorities, which are: 

• An open and modern Council. 

• A prosperous Norwich. 

• A fairer Norwich.  

• A climate responsive Norwich.  

• A future-proof Norwich. 

This report meets the “an open and modern Council” and “a fairer Norwich” 
corporate priorities.  

  

Item 6
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Report details 

1. The Local Government Association (LGA) launched a call for evidence of 
abuse and intimidation of councillors in October 2021. In June of 2022 the LGA 
published its findings and recommendations1. Subsequent to this, in July 2023 
the LGA published guidance on how Councils could better support Councillors 
to prevent and handle abuse2. It also set out guiding principles for Councils to 
consider: 

a. Creating supportive and informed spaces. 

b. Creating a risk-led approach. 

c. Creating an infrastructure. 

d. Creating connections. 

e. Creating a culture of safety and respect. 

2. Using the principles the LGA also created a self-assessment toolkit3. It is 
suggested that the Standards Committee considers the self-assessment toolkit 
to score the Council’s support in order to address any areas of concern. The 
toolkit has been included at appendix B. 

3. On 19 November 2024 Full Council unanimously passed an amended motion 
on Debate not Hate4. An update against the actions has been included in 
appendix A. 

4. The LGA also suggests a number of actions and has provided resources and 
templates for both Councillors and Councils. These include actions such as: 

a. Using the templates and including these in emails signatures, social 
media profiles, as backgrounds on Microsoft Teams/Zoom, and 
displaying posters at ward surgeries and public meetings 

b. Passing a motion to Council, signing up as individual Councillors to the 
Public Statement, engaging with the Police and Crime Commissioner 
and local MPs. 

c. Utilising the LGA’s rule of engagement and upholding the principles of 
healthy and respectful debate in all interactions.  

5. The Standards Committee previously heard from the Jo Cox Foundation (the 
slides from the presentation are available here) and their work as part of the Jo 
Cox Civility Commission which advocated for the implementation of 28 
recommendations to address the issues of violence, abuse and intimidation of 
elected officials at all levels of office across the UK5.  

6. The Council currently offers Councillors the following: 

 
1 Debate Not Hate: The impact of abuse on local democracy | Local Government Association 
2 Debate Not Hate: Ending abuse in public life for councillors | Local Government Association 
3 Ending abuse in public life council self-assessment toolkit | Local Government Association 
4 Document.ashx 
5 Jo Cox Civility Commission recommendations - The Jo Cox Foundation 
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a. Access to the Employee Assistance Programme (details on how to 
access the programme are available on the Councillors’ intranet page 
eCouncillor) 

b. Checklists for both home visits and ward surgeries and community visits 
(the documents are available on the Councillors’ intranet page 
eCouncillor). 

7. In line with the actions agreed in the motion to Council an online form is being 
developed for Councillors to complete to report instances of abuse and 
intimidation. A further update will be provided at the committee.  

8. The Scrutiny Committee has considered what it can do to explore the toolkit 
and suggest recommendations to Cabinet and Council on further action. This 
work has yet to be scheduled.  

Consultation 

9. None. 

Implications 

Financial and resources 

10. Any decision to reduce or increase resources or alternatively increase income 
must be made within the context of the council’s stated priorities, as set out in 
its community-led plan “We are Norwich” and budget.  

11. There are no direct implications of this report, but any activities may require 
additional resource.  

Legal 

12.  The Council has a duty under the Localism Act 2011 to adopt a Code of 
Conduct that Members are required to abide by. This Code of Conduct includes 
the requirement to treat others with respect. The Council has a duty of care to 
its Members and officers.  

Statutory considerations 

Consideration Details of any implications and proposed 
measures to address: 

Equality and diversity By addressing abuse and intimidation of 
councillors more candidates could be encouraged 
to stand. Research has suggested that due to the 
rising levels of abuse and intimidation councillors 
and candidates with protected characteristics had 
considered either stepping down or not standing 
at all.  

Reducing Inequality Target Areas 
(RITAs) 

No direct implication, but showing that the Council 
support councillors when experiencing abuse and 
intimidation could encourage candidates from 
communities within RITAs 
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Consideration Details of any implications and proposed 
measures to address: 

Health, social and economic 
impact 

By providing additional support for councillors it 
would support councillors’ wellbeing and mental 
and physical health. 

Crime and disorder Closer partnership with the Police would ensure 
that instances of abuse and harassment are 
appropriately dealt with and escalated.  

Children and adults safeguarding No direct implication. 

Environmental impact No direct implication. 

Risk management 

Risk Consequence Controls required 

Councillors receive 
abuse and intimidation in 
their role as public 
servants 

Less members of the 
public will be prepared to 
become councillors. 

Measures are put in place to 
support councillor’s wellbeing 
to ensure any instances of 
abuse and harassment are 
dealt with appropriately. 

Other options considered 

13. The Committee could choose to take no further action.  

Reasons for the decision/recommendation 

14. The Council has adopted the Debate not Hate motion to tackle the increasing 
instances of abuse and intimidation of Councillors.  

Background papers: 

Council Minutes 19 November 2024 

Standards Minutes 5 February 2025 

Appendices:  

Appendix A, Update on the actions within the Debate not Hate motion 

Appendix B: Ending abuse in public life council self-assessment toolkit 

Contact officer: Jan Robinson, Head of Legal and Governance (Monitoring 
Officer) 

Email address: JanRobinson@norwich.gov.uk  
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If you would like this agenda in an alternative format, 
such as a larger or smaller font, audio or Braille, or in a 
different language, please contact the committee 
officer above. 
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Appendix A: Update on the actions within the Debate not Hate motion 

Action Update 

1) Committing to challenge the normalisation of abuse against 

councillors and officers and uphold exemplary standards of 

public and political debate in all it does. 

Completed by passing of motion.  

2) Agree to sign up to the Local Government Association’s (LGA) 

Debate not Hate campaign. The campaign aims to raise public 

awareness of the role of councillors in local communities, 

encourage healthy debate and improve the response to and 

support those in public life facing abuse and intimidation. 

An email has been sent to the LGA asking for Norwich City Council to 
be added as a signatory to the public statement. 

3) Write to the local Members of Parliament to ask them to support 

the campaign. 

Draft letter has been sent to the Leader for consideration. 

4) Write to the Government to ask them to work with the LGA to 

develop and implement a plan to address abuse and intimidation 

of politicians. 

Draft letter has been sent to the Leader for consideration. 

5) Ensure the council has a clear reporting mechanism which 

councillors can use to monitor and records incidents of 

harassment and abuse of councillors and officers 

The work request for this has been submitted and the new form for 
councillors to complate will be launched in due course. Separate 
processes already in place for staff.  

6) Regularly review the support available to councillors in relation 

to abuse and intimidation and councillor safety.  

 

7) Work with local police to ensure that there is a clear and joined-

up mechanism for reporting threats and other concerns about the 

safety of councillors and their families and discuss the need to 

take a preventative approach that accounts for the specific risks 

that councillors face, as they do with other high-risk individuals 

like MPs. 

 

8) Take a zero-tolerance approach to abuse of councillors and 

officers.  

 

9) Welcome and support the work being undertaken by the 

Scrutiny Committee to review LGA’s Debate not Hate Guidance 

and self-assessment toolkit. 

Completed by passing of motion. 
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Action Update 

10) Note the findings of the Jo Cox Commission and formally 

endorse its recommendations for local government. 

Completed by passing of motion.  

11) Agree to provide a grant to the Jo Cox, of an amount to be 

determine by the Leader and up to a maximum of £1000, in 

return for delivery of training or further support to the Council 

with regards to implementing the Civility Commission 

recommendations.  

Jo Cox foundation delivered presentation to Standards Committee on 
the work being carried out by the Foundation. Their action plan was 
forwarded to the committee for them to review. 
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Appendix B: Ending abuse in public life council self assessment toolkit 

Scoring matrix:  

0: Not Addressed: No action taken or significant deficiencies observed. 

1: Partial Implementation: Some measures in place but room for improvement. 

2: Comprehensive Implementation: Meets or goes above and beyond the requirements of the statement. 

1. Creating supportive and informed spaces 

Prioritise councillor wellbeing: Recognise and consider how your council can support councillor wellbeing and address the negative 
impacts of personal attacks and hurtful commentaries. 

 

Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

We recognise and 
acknowledge the impact of 
abuse and intimidation on 
councillor wellbeing, 
ensuring that support 
services and resources 
are readily available and 
accessible. 

    

We prioritise councillor 
wellbeing by establishing 
regular and meaningful 
engagement opportunities 
where councillors can 
openly discuss their 
concerns and access 
support services as 
needed, ensuring they feel 
supported and valued. 
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Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

We promote a culture of 
self-care among 
councillors, encouraging 
boundary setting, stress 
management techniques, 
and healthy coping 
strategies. 

    

We equip and resource 
council staff to identify 
signs of distress in 
councillors and offer 
appropriate advice to 
support their personal 
wellbeing. 

    

We regularly evaluate the 
effectiveness of the 
wellbeing support 
program, soliciting 
feedback from councillors 
and stakeholders to 
identify areas for 
improvement and 
enhancement 
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2. Creating a risk-led approach 

Identifying and mitigating risk: Consider broad risks across our political landscape as well as empowering individual councillors’ so 
we can work together to proactively identify risks through dynamic and periodic risk assessments 

Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

We equip councillors with 
the skills and resources to 
conduct their own risk 
assessments, empowering 
them to assess their role, 
responsibilities, visibility 
and personal 
circumstances and flag 
when they need support 
from officers. 

    

We provide councillors 
with guidance and advice 
to mitigate against specific 
risks identified through 
their own risk assessment 

    

We encourage and 
facilitate open 
communication and 
collaboration between 
councillors and council 
staff to identify and 
escalate emerging risks, 
fostering a culture of 
transparency and shared 
responsibility in risk 
management. 

    

We offer additional 
individual risk assessment 

    

Page 16 of 28



Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

and mitigation support to 
councillors if higher risks 
are identified, ensuring 
that their safety and 
wellbeing are prioritised. 

We continuously monitor 
and review the 
effectiveness of risk 
mitigation measures, 
including as part of post 
incident reviews, soliciting 
feedback from councillors 
and stakeholders to adapt 
strategies as needed and 
ensure ongoing safety and 
wellbeing. 

    

 

3. Creating and infrastructure 

Clarity of process and responsibility: Clearly define the process for raising concerns and assign responsible individuals within the 
council to provide support to councillors. This includes collaboration across Local Authority tiers where relevant 

Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

We have established a 
clear process for raising 
concerns related to abuse 
or intimidation, including 
the roles and 
responsibilities of various 
stakeholders 

    

We assign specific 
individuals within the 
council, such as 
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Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

designated safeguarding 
officers or welfare leads, 
to provide support and 
guidance to councillors 
who experience abuse.  

We ensure that councillors 
have access to 
comprehensive 
information about 
available support and how 
the council will handle 
reports of abuse, including 
communication channels 
and points of contact. 

    

We equip and resource 
council staff to provide 
support councillors who 
experience abuse and 
help them navigate the 
reporting process. 

    

We regularly review and 
evaluate the process, 
soliciting feedback from 
councillors and 
stakeholders to identify 
areas for improvement. 

    

 
4. Creating connections 

Relationships with local police (and wider partners as relevant): Proactively develop strong relationships with the police to enhance 
coordination and foster mutual understanding of abuse affecting councillors and the role of police in addressing it. 
 

Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

We establish regular 
communication channels 
and liaison arrangements 
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Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

with local police forces to 
facilitate collaboration on 
issues related to abuse 
affecting councillors. 

We provide councillors 
and council staff with clear 
advice on the role of the 
police in addressing abuse 
and the process for 
engaging with law 
enforcement agencies. 

    

We promote mutual 
understanding and trust 
between councillors, 
council staff, and local 
police officers through 
various joint initiatives. 
This collaborative 
approach enhances 
coordination and fosters a 
shared understanding of 
addressing abuse 
affecting councillors. 

    

We have established 
approaches for sharing 
information and 
intelligence related to 
serious instances of 
abuse, harassment, and 
threats, ensuring 
compliance with data 
protection and 
confidentiality 
requirements. This 
information exchange 
enables us to identify 
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Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

patterns and flag potential 
escalation, facilitating 
timely intervention and 
support for councillors 
facing abuse and 
intimidation. 

We establish mechanisms 
for monitoring and 
evaluating the 
effectiveness of the 
partnership with local 
police, including regular 
meetings and feedback 
sessions to continually 
make improvements. 

    

 
5. Creating a culture of safety and respect 

Zero-tolerance approach to abuse: Establish and enforce a local approach that clearly outlines expectations for interactions and 
promotes respectful debate. 
 

Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

We have developed a 
shared understanding with 
councillors, which we 
promote publicly, as to 
what constitutes abuse 
and intimidation and 
clarified actions the 
council may take to 
address abuse of 
councillors. 

    

We actively promote 
respectful debate and 
constructive engagement 
among councillors, council 
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Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

staff, and the wider 
community, fostering an 
atmosphere of civility and 
mutual respect across all 
interactions. 

We have effectively 
communicated and 
equipped councillors to 
communicate clear 
expectations for 
interactions, wherever 
they take place, between 
councillors and the public 
that prioritise inclusive, 
respectful, and 
constructive dialogue. 

    

We provide ongoing 
awareness campaigns and 
training initiatives to equip 
councillors and council 
staff with the skills to 
identify, address, and 
prevent abusive behaviour 
effectively, fostering a 
culture of accountability 
and support. 

    

We regularly evaluate our 
practices and procedures 
to ensure alignment with 
evolving standards and 
best practices, fostering a 
culture of continuous 
improvement and 
adaptation to effectively 
address abuse and 
intimidation within our 
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Statement 0: Not Addressed 1: Partial 2: Comprehensive Evidence 

organisation. 
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orwich City Council logo 

Committee name:  Standards 

Committee date: 01/07/2025 

Report title: Annual Report on Standards Activity 

Portfolio: Councillor Stonard, Leader of the Council 

Report from: Head of Legal and Governance 

Wards: All Wards 

OPEN PUBLIC ITEM 

Purpose 

The purpose of this report is to provide the Standards Committee with an update 
on standards work for the past civic year (2024-2025). 

Recommendation: 

It is recommended that the Standards Committee adopt this annual report. 

Policy framework 

The Council has five corporate priorities, which are: 

• An open and modern Council. 

• A prosperous Norwich. 

• A fairer Norwich.  

• A climate responsive Norwich.  

• A future-proof Norwich. 

This report meets the “An open and modern Council” corporate priority.  

  

Item 7
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Report details 

1. The terms of reference for the Standards Committee are included in the 
Council’s constitution. Primarily its functions can be summarised as: 

a. Consider complaints about Councillors and others matters referred to it 
in accordance with the Council’s complaints procedures; 

b. Oversee how the Councillor Code of Conduct is operating at the Council 
and support the promotion of high standards by Councillors 

2. This report seeks to support the work of the Standards Committee in updating 
it on the work undertaken over the past year by the Monitoring Officer in 
relation to considering complaints, and updating the Committee on local and 
national standards-related matters. 

Appointment of Independent Persons 

3. The Council has recently undertaken a recruitment process and appointed two 
new independent members to support the Monitoring Officer and councillors 
when dealing with code of conduct complaints. 

Complaints against Councillors 

4. In line with best practice the Standards Committee receives an annual report 
on standards-related matters.  

Revision of Complaints Procedure 

5. The Council last revised procedures for handling complaints in November 2024 
and recommended changes to the procedure. The minutes of the meeting are 
available here.  

Code of Conduct Complaints 

6. During the past municipal Year (2024-2025) the Council has received 10 formal 
complaints against Councillors  (8 related to the same incident). These are 
detailed in Appendix A for members’ consideration. The results have been 
anonymised as the outcomes of the investigations either have not yet 
concluded or were considered not have been a breach of the Code of Conduct. 

7. The Monitoring Officer also receives a number of informal complaints – where 
a member of the public or councillor raises a concern but does not submit a 
formal complaint that a Councillor has breached the Code of Conduct. During 
the year, the nature of such inquiries have included: 

a. Posts on social media  

b. Lack of response to emails 

National Trends 

8. The government recently launched a consultation on standards in public life 
seeking views on introducing measures to strengthen the standards and 
conduct regime in England and ensure consistency of approach amongst 
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councils investigating serious breaches of their member codes of conduct, 
including the introduction of the power of suspension. 

9.      Specific proposals being consulted upon for legislative change include: 

• the introduction of a mandatory minimum code of conduct for local 
authorities in England 

• a requirement that all principal authorities convene formal standards 
committees to make decisions on code of conduct breaches, and 
publish the outcomes of all formal investigations 

• the introduction of the power for all local authorities (including 
combined authorities) to suspend councillors or mayors found in 
serious breach of their code of conduct and, as appropriate, interim 
suspension for the most serious and complex cases that may involve 
police investigations 

• a new category of disqualification for gross misconduct and those 
subject to a sanction of suspension more than once in a 5-year 
period 

• a role for a national body to deal with appeals 

10. In addition, the consultation sought views on how to empower victims affected 
by councillor misconduct to come forward and what additional support would 
be appropriate to consider. 

11. Standards Committee considered and agreed a response to the Government 
consultation which was submitted to government in February 2025. 

12. The proposals have also recently been backed by the Committee for Standards 
in Public Life including the provisions that would see a mandatory minimum 
prescribed Code of Conduct as well as new powers to suspend and disqualify 
councillors in extreme cases.  

13. The Council is awaiting the outcome of the consultation from central 
government. 

Implications 

Financial and resources 

14. Any decision to reduce or increase resources or alternatively increase income 
must be made within the context of the council’s stated priorities, as set out in 
its community-led plan “We are Norwich” and budget.  

15. All complaints were investigated using a senior lawyer from the Council’s 
shared legal service thereby minimising costs to the council. 

Legal 

16. The Council’s arrangements for its Code of Conduct and the handling of 
complaints against Councillors must comply with the Localism Act 2011. 
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Statutory considerations 

Consideration Details of any implications and proposed 
measures to address: 

Equality and diversity No specific implications of this report. 

Reducing Inequality Target Areas 
(RITAs) 

No specific implications of this report. 

Health, social and economic 
impact 

No specific implications of this report. 

Crime and disorder No specific implications of this report. 

Children and adults safeguarding No specific implications of this report. 

Environmental impact No specific implications of this report. 

Risk management 

Risk Consequence Controls required 

Failure to have 
appropriate mechanisms 
in place to support 
Councillors complying 
with the Code of 
Conduct 

Increase in the volume 
or incidence of 
Councillors breaching 
the Code of Conduct, 
leading to declining 
public trust in the 
reputation of the Council 

The Council has an adopted 
code of conduct for 
Councillors. This report 
provides opportunities for 
members to reflect on the 
arrangements in place for 
considering complaints 
against Councillors and those 
developments that may 
impact on Councillor conduct. 

Other options considered 

17. No other options to this report as it provides an update on Standards activity in 
line with best practice.  

Reasons for the decision/recommendation 

18. This report provides opportunity for members of the Standards Committee to 
reflect on the volume and nature of complaints received in year, as well as the 
processes the Council has in place to consider complaints and uphold high 
standards of conduct amongst its councillors. 

Background papers: None 
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Appendices: Appendix A: Standards Cases considered in the 2024-2025 
Civic Year 

Contact officer: Jan Robinson, Head of Legal and Governance (Monitoring 
Officer) 

Email address: JanRobinson@norwich.gov.uk  

 

If you would like this agenda in an alternative format, 
such as a larger or smaller font, audio or Braille, or in a 
different language, please contact the committee 
officer above. 
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Appendix A: Standards Cases considered in the 2024-2025 civic year 

Nature of the Complaint Type of complainant (e.g. councillor, 
member of the public) 

Outcome 

Complaint 1 related to a newspaper article in 
the EDP written by Cllr A which Cllr B 
believed was defamatory, and did not treat 
them with the appropriate levels of respect. 
 
 

Councillor Complaint not upheld 

Various complaints related to Cllr. C’s 
behaviour at a silent vigil 
 
 

Members of the public Code of Conduct not engaged as the  
councillor was acting in a private capacity.  

Councillor D had posted allegations on 
social media that councillors complained that 
they were untrue. 

Councillors  Not determined - awaiting investigation 
outcome 
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