NORWICH CITY COUNCIL
Report for Resolution

Report To Licensing sub-committee
25 April 2012 3

Report of Head of citywide services

Subject Licensing Act 2003:
Application for review of a premises licence -
Warfou 15 Prince of Wales Road Norwich NR1 1BD

Purpose

Members are asked, in accordance with the delegation of licensing functions
contained in the Norwich City Council Statement of Licensing Policy (Licensing Act
2003), to consider an application by Norfolk Constabulary to review the Premises
Licence in respect of Wafou 15 Prince of Wales Road Norwich NR1 1BD.
Recommendation

That Members determine the review application in respect of Wafou 15 Prince of
Wales Road Norwich NR1 1BD in accordance with the:

e Licensing Act 2003;
e Guidance issued under Section 182 of the Licensing Act 2003; and
e Norwich City Council Statement of Licensing Policy.

Financial Consequences
The financial consequences for this report are nil.
Corporate Objective/Service Plan Priority

The report helps to achieve the service plan priority of protecting the interests of the
public through the administration of the licensing function.

Contact Officers
lan Streeter Phone No 212439

Background Documents

The Licensing Act 2003
Guidance issued under Section 182 of the Licensing Act 2003
Norwich City Council Statement of Licensing Policy



1.0 Licensing Act 2003 (The Act): Review Applications

1.1  The Act provides a mechanism by which, following the grant of a Premises
Licence, a Responsible Authority (e.g. Police or Fire Authority) or Interested Party
(e.g. a resident living in the vicinity of the premises) may ask the Licensing Authority
to ‘review’ the licence because of a matter(s) arising at the premises in connection
with any of the four licensing objectives (the prevention of crime and disorder, public
safety, the prevention of public nuisance and the protection of children from harm).

1.2  The Licensing Authority must advertise the review by displaying a notice at,
on or near the site of the premises to which the application relates and at the main
offices of the Licensing Authority. Notification of an application is also sent to
properties within the vicinity of the application premises, in accordance with the
policy previously agreed by the City Council’s Licensing Committee.

1.3 The Act provides the Licensing Authority with a range of powers that it may
exercise on determing a review, where it consider them necessary for the promotion
of the licensing objectives. However, the Licensing Authority may decide that no
action is necessary if it finds that the review does not require it to take any steps
necessary to promote the licensing objectives.

2.4  Where a Licensing Authority considers that action under its statutory powers
are necessary, it may take any of the following steps:

. To modify the conditions of the Premises Licence (which includes adding new
conditions or any alteration or ommission of an exisiting condition);

. To exclude a licensable activity from the scope of the licence;

. To remove the Designated Premises Supervisor (for example, because they
consider that the problems are the result of poor management);

. To suspend the licence for a period not exceeding three months; and

. To revoke the licence.

1.5 It should be noted that modifications of conditions and exclusions of
licensable activities may be imposed either permanently or for a temporary period of
up to three months.

1.6  Section 177 of The Act allows, in certain circumstances, for the suspension of
any conditions relating to the provision of music entertainment imposed by a
Licensing Authority, meaning for example that a condition as to the closure of doors
and windows or provision of a noise limiter may not be enforceable. However,
Section 177 can be disapplied if, following a review of the licence, it is amended to
say that this exemption does not apply. This matter is addressed in paragraphs 3.25
— 3.31 of The Guidance issued by the Secretary of State under Section 182 of The
Act reproduced in Appendix | to the report.

2.4  The following parties have a right of appeal to the Magistrates Court if they
are aggrieved by the licensing authorities decision:

o The applicant for the review;
° The holder of the Premises Licence; and



. Any other person who made relevant representations in relation to the
application.

2.0 Application for Review

2.1  An application to review the Premises Licence in respect of the Wafou 15
Prince of Wales Road Norwich NR1 1BD has been received from the Norfolk
Constabulary. A copy of the application is attached at Appendix A to the report. In
addition to their written submissions, the police have also submitted a number of
computer discs containing CCTV footage of matters referred to in the review
application. Copies of both the review application and computer discs have been
given to the premises licence holder.

2.2  The grounds for review fall under the licensing objectives of the prevention of
crime and disorder and public safety. No previous application for review has been
received in respect of these premises.

2.3  Following the receipt of the review application on 1 March 2012, the police
submitted additional representations in respect of the review application and these
are attached at Appendix Al to the report. Further computer discs containing CCTV
footage were also submitted and these, together with the additional written
representations were served on the premises licence holder and the other
responsible authorities.

2.4  The police propose to show a summarised version of the CCTV footage at the
sub-committee hearing, highlighting a selected number of incidents to support the
review application.

2.5 The current premises licence in place allows for the following licensable
activities:

Late Night Refreshment Sun 23:00 - 02:00
Late Night Refreshment Mon - Sat 23:00 - 05:00
Live Music Sun 21:00 - 02:00
Live Music Mon - Sat 21:00 - 06:00
Performances of Dance Sun 21:00 - 02:00
Performances of Dance Mon - Sat 21:00 - 06:00
Provision of Dance Facilities Sun 21:00 - 02:00
Provision of Dance Facilities Mon - Sat 21:00 - 06:00
Provision of Entertainment Facilities Sun 21:00 - 02:00
Provision of Entertainment Facilities Mon - Sat 21:00 - 06:00
Sale by Retail of Alcohol Sun 12:00 - 02:00
Sale by Retail of Alcohol Mon - Sat 12:00 - 06:00
Recorded Music Sun 21:00 - 02:00
Recorded Music Mon - Sat 21:00 - 06:00

2.6  The opening hours of the premises are:

Monday 12:00 - 06:00
Tuesday 12:00 - 06:00
Wednesday 12:00 - 06:00



Thursday 12:00 - 06:00
Friday 12:00 - 06:00
Saturday 12:00 - 06:00
Sunday 12:00 - 02:00

2.7 The current Premises Licence holder is Mr Al-Fode Qulare 10 The Lathes
Norwich NR3 DY

2.8  The current Designated Premises Supervisor is Michael Ridge-Ward.

2.9 The conditions attached to the Premises Licence for Wafou are attached at
Appendix B to the report.

3. Relevant Representations
3.1 The responses from the Responsible Authorities are as follows:

Police — applicant for the review (attached at Appendix A).
Environmental health — representation (attached at Appendix C).
Fire Officer — no representations.

Health & safety — representation (attached at Appendix D).
Planning Officer — representation (attached at Appendix E).
Area Child Protection Committee — no representations.

Trading Standards — no representations.

3.2  There have been three Interested Party representations supporting the review
application. These are attached to the report at Appendix F.

3.3 A site map of the area identifying the premises to which the application relates

is attached as Appendix G. A more detailed map of the area detailing the Interested
Parties’ residences will be available at your meeting.

4.0 Norwich City Council Statement of Licensing Policy

4.1  Attached at Appendix H are the elements of the City Council’s local Licensing
Policy which are considered to have a bearing upon the application:

5.0 National Guidance (issued under section 182 of the Licensing
Act 2003)

5.1 Attached at Appendix | are the elements of the National Guidance issued by
the Secretary of State that are considered to have a bearing upon the application.

6.0 Summary

6.1 The Sub-Committee is obliged to determine this application with a view to
promoting the licensing objectives which are:



the prevention of crime and disorder;
public safety;

the prevention of public nuisance;
the protection of children from harm.

6.2 In making its decision, the Sub-Committee is also obliged to have regard to
guidance issued under Section 182 of the Licensing Act 2003 (National Guidance)
and the Council's own local licensing policy. The Sub-Committee must also have
regard to all of the representations made and the evidence it hears.

6.3 If, after considering the application and relevant evidence, action is
considered necessary, the Sub-Committee must take such of the following steps as
it considers necessary for the promotion of the licensing objectives:

. To modify the conditions of the Premises Licence (which includes adding new
conditions or any alteration or ommission of an exisiting condition);

. To exclude a licensable activity from the scope of the licence;

. To remove the Designated Premises Supervisor (for example, because they
consider that the problems are the result of poor management);

. To suspend the licence for a period not exceeding three months; and

. To revoke the licence.

6.4 The Sub-Committee is asked to note that it may not modify the conditions or
reject the whole or part of the application merely because it considers it desirable to
do so. It must actually be necessary in order to promote the licensing objectives.
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Application for the review of a premises licence or club premises certificate
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.
If you are completing this form by handa please write legibly in block capitals. In all
cases ensure that your answers are inside the boxes and written in black ink. Use

additional sheets if necessary.
You may wish to keep a copy of the compteted form for your records.

I, Andy Owens (Senior Solicitor, Legal Services) for and on behalf of the Chief
Constable of Norfolk Constabulary. ... .

(insert name of applicant)
apply for the review of a Premises Licence under Section 51 of the Licensing

Act 2003 for the premises described in Part 1 below

Part 1 — Premises or club premises details

Postal address of premises or club premises, or if none, ordnance survey
map reference or description

WAFOU
15 PRINCE OF WALES ROAD

Post town Post code (if known)

Norwich NR1 1BD

Name of premises licence holder or club holding club premises certificate
(if known}

AL-FODE CULARE

Number of premises licence or club premises certificate (if known}

11/00706/PREM




Part 2 - Applicant details

lam

1) an interested party (please complete (A) or (B) below)

a) a person living in the vicinity of the premises

b) a body representing persons living in the vicinity of the premises

Please tick yes

c) a person involved in business in the vicinity of the premises

d) a body representing persons involved in business in the vicinity of

the premises

2) a responsible authority (please complete {(C) below)

3) a member of the club to which this application relfates (please complete (A)

below)

(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable}

Ms [ ] Other title
{for example, Rev)

Mr D Mrs D Miss

Surname

[ ]

First names

L O[O O

>

]

|

| am 18 years oid or over:

Please tick yes

L]

Current postal
address if
different from
premises
address

Post Town

Daytime contact telephone number

Post code

E-mail address
(optional) ’




(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address {optional)

(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address

Chief Constable,

Norfalk Constabulary,

c/o Legal Services Department
Jubilee House, Falconers Chase,
Wymondham, Norfolk.

NR18 1WW

Telephone number (if any)

01953 424242

E-mail address {optional)

This application to review relates to the following licensing objective(s)
Please tick one or more boxes

1) the prevention of crime and disorder

2) public safety

3) the prevention of public nuisance

4) the protection of children from harm



Please state the ground(s) for review (please read guidance note1)

It is the opinion of the Norfolk Constabulary that the management of the premises
have failed to adhere to the Licensing Objectives as set out in the Licensing Act
2003. The grounds for review are based on the venue demonstrating a blatant
disregard of the existing conditions of the premises license despite continual
dialogue between Norfolk Constabulary Licensing Team and the premises license
holder Mr. Al-Fode Oulare.

These staged interventions have not led to any noticeable improvement in the

management of the venue.
The following issues are raised by Police for consideration by the committee:

« Evidence of daily breaches of conditions attached to the Premises Licence in
particular “No entry after 4am”

¢« Evidence to show a significant number of incidents of crime and disorder
occurring at the premises due to the venue ignoring the 4am no entry condition
and being licensed until 6am.

* Unacceptable fevels of intoxication due to alcohol at the premises.

» Evidence to demonstrate manager Mr. Fode Oulare being obstructive,

aggressive and uncooperative towards Police.

Norfolk Constabulary is of the opinion it is unfortunate an application to review the
premises has to be sought in this manner. It would appear that, despite best
efforts to achieve a licensed venue which is managed and run in the spirit in which
the Licensing Objectives suggest, this has not been achievable. It should be noted
that Norfolk Constabulary does not seek to review premises lightly and seeks to
ensure a good working relationship with all licensed premises in Norwich.
However it would appear that Norfolk Constabulary Licensing Team has
experienced a venue which is persistently breaching the legislation regardless of
intervention. It is suggested that the financial needs of the business clearly

outweigh any obligation to adhere to the licensing laws.

As a Responsible Authority, Norfolk Constabulary believes it necessary to bring
an application to review due to its obligations under the Licensing Objectives and
highlight that a deliberate flouting of the Licensing Laws cannot be tolerated. A
premise that continues to ignore the law and attracts incidents of disorder has a
detrimental impact on public safety to customers and the community as a whole.




Please provide as much information as possible to support the application
(please read guidance note 2)

By way of background, Wafou is located on 15 Prince of Wales Road in the centre
of the Night Time Economy area. The premise has been open since March 2010.
The Manager and Premises Licence Holder Mr. Al Fode Oulare applied for a
premises licence to allow the premises to open until 0600 hrs daily.

In order to reduce the impact from the premises, the following conditions were
agreed by both the applicant and Police and added to the Premises Licence upon

opening:

« There will be a minimum of 2 SIA door supervisors on the entrance to
the premises on Friday and Saturday nights from 2200 hrs until close.
On all other nights, a minimum of 1 SIA door supervisor will be
empleyed to manage the entrance te the premises from 2200 hrs untii
close. There will also be an additional 1 SIA door supervisor
employed for each upper floor when itis open to the public.

« A CCTV system shall be installed and operating at all times when the
premises is open for business and maintained in good working order.
Images will be recorded and stored for 28 days and be available to

Police or Licensing on request.
+ No entry will be admitted after 0400 hrs

« The door supervisor will monitor the capacity using clickers and
ensure drinks are not taken off the premises

* The Licensee or nominated representative will become a member of
the Norwich Licensing Forum and shall attend at least 3 meetings a

year

s+ The venue will maintain membership of SIRCS or other equivalent
systems as recognised by Norfolk Constabulary

«  Whiist the premises is open to the public and when available, a radio
communication system will be in use to communicate to other venues

and Police.

< Door staff will wear hi-visibility clothing when working on duty.

The attached Plan shows the exact focation of the premises and the neighbouring
venues. This plan demonstrates that no other premises in the close vicinity of the
venue has a similar licence as late as Wafou showing the premises is responsible
for the incidents that happen later in the evening when other venues are closed.




The "No entry after 4am” condition was imposed to prevent customers from other
venues who have already consumed excess levels of alcohol from entering the
premises and causing incidents of disorder. This also prevents a flashpoint at the
front of the premises by those wanting to enter after all the neighbouring venues

have closed.

This condition has been constantly ignored resulting in customers gaining access
to the venue during all hours of opening and causing a higher number of incidents
to occur in particular between 4am-6am. This has increased the levels of crime
due to patrons drinking alcohol for longer and increasing levels of intoxication.
Evidence of breaching of this condition can be seen within hours of the Premises
Licence Holder meeting with Norfolk Constabulary team and an assurance given
by Mr Al Fode Oulare he would adhere to the condition. This is clear evidence of

the disregard to the licensing legislation.

Norfolk Constabulary would draw attention to Norwich City Council’'s Licensing
Policy and in particular paragraphs:-

12.2 — “...The Council will take firm action where the licensing objectives are
found to be undermined.”

13.2 — " ... .the DPS and the Premises Licence Holder remain responsible for the
premises at all times and have a duty to comply with the terms of the licensing act
and any conditions, including the matters set out in the premises’ operating
schedule, in order to promote the licensing objectives.”

A Chronology of Incidents, Interventions and Breaches that have occurred at the
premises in the last 6 months has been formulated. The Table attached
demonstrates all the intervention from Norfolk Constabulary and the pattern of
breaches that have occurred despite this. This reinforces that breaches of licence
that have occurred on a daily basis, some immediately after warning letters and

intervention meetings.

In addition to the Police officer statements of daity breaches, Norfolk Constabulary
is able to produce CCTV evidence of these breaches and the disorder that has
occurred as a result of the premises being opened and badly managed. This
footage cannot be denied or argued by the management of the premises as it
even includes the manager Mr. Qulare allowing entry himself. For the benefit of
the committee hearing, the CCTV footage has been combined on to one disc but

the full versions are available for access.

it is apparent that the Manager and Premises Licence Holder, Mr. Oulare appears
to be the catalyst for many of the problems at the premises. It would also appear
the the Designated Premises Supervisor is rarely at the premises and has little
input into the day to day management of the premise. It should also be noted that
Mr Qulare is not a personal licence holder. It is therefore Norfolk Constabulary’s
view that the premise is poorly managed and patrons are allowed to reach
unacceptable levels of intoxication on site. There have been incidents at the

premises some involving Mr. Oulare himself.




|—Norfolk Constabulary can also evidence that Mr. Oulare is responsible for the
blatant breaches of licence. Of particular concern, there have been occasions
where Police Officers have observed door staff complying with the No entry are
4am condition and Mr. Qulare overturning this and allowing entry. This has
happened in full view of the Police Officers who have issued a verbal warning.
The Statement from Sgt Cubitt in relation to her visit on the 29" January 2012
reinforces this and also records that Mr. Qulare was intoxicated whilst in control

of the premises.

Police can evidence from CCTV footage that from 15" January 2012-23rd
February 2012 there has been 61_breaches of the last entry condition
during this time. The evidence points to increased levels of intoxication
beyond 4am and an increase of crime at or in the vicinity of the premise.

Further to this, Mr. Qulare has shown to be aggressive and sometimes
obstructive towards Police Officers. There are real concerns that if a serious
incident were to occur at the premises, the Police would struggle to obtain CCTV
and full co-operation from the venue management. An example of this is
contained in PC Wallace's statement and letter contained within the evidential

bundle.

The Designated Premises Supervisor (DPS) of the premises is a Deborah Ridge-
Ward. It is apparent that the DPS is merely a manager on paper. On most visits
made to the venue when the premise is open to the Public, the DPS has not
been on site and made available to Police. The DPS has admitted during
previous meetings that she is involved in the day to day tasks and works mainly
during the day. This means that she has no control as to whether the conditions
are being complied with. It is very clear that Mr Oulare has the full control of the

premises.

In additional to breaches of the Premises licence and poor management at the
premises, drunkenness on the premises is a problem. The incidents of crime and
disorder that occur off site are mainly as a result of the levels of intoxication by
patrons. Disc MP12 from the 24" January 2012 (CCTV Ref: 6235) shows CCTV
footage of a male leaving the premises who is so severely intoxicated that he is
unable to stand. The footage is disturbihg by the fact that the male falls over
close to the main road and could have potentially been run over. At no point did
the security or management at the premises show a duty of care towards this

person despite him being in full view.

It is also apparent that the management at the venue tries to deal with incidents
in house without contacting the Police to deflect attention. PC Springall advised
of Mr. Oulare’'s comments following an incident on the 22/01/12, “Oulare has
commented that he has only had one incident at his bar since it opened
and he does not want another and refused tc make a statement.”

Norfolk Constabulary would argue this is in clear contravention to the Licensing
Objectives and not the actions of a responsible business owner. It is further
argued that evidence gathered may not be a true reflection on the levels of crime
within the premise. To support this assertion the majority of incidents contained in




Norfolk Constabulary as mentioned above has sought to form a working
relationship with the venue in accordance with the Statutory Guidance under
the Licensing Act 2003. The venue has received a number of formal warning
letters by highlighting the conditions attached to the licence. A final intervention
meeting was carried out by Norfolk Constabulary Licensing Unit and both
manager and DPS of the premises on the 7" February 2012. Police used this
opportunity to stress that the venue has had been given sufficient time and
guidance to improve and any further breaches would be acted on. Both Mr.
Qulare and DPS Deborah Ridge-Ward both agreed to compiy with the
conditions and signed the follow up letter confirming this. Despite this final
intervention meeting, the premise has continued to breach further following this
on the 8" February, 10" February and 11" February 2012 onwards.

Management at the venue was fully aware that breaches of the licence had
been found and that the premises has been closely monitored and checked.
Despite these constant checks and a visible CCTV van located on Prince of
Wales Road, the premises still continued to breach the ficence.

There have been serious incidents of assault at the premises including Mr.
Qulare being involved in one. Disc JH1b from the 24" November 2011 shows
CCTV footage of Mr. Qulare chasing a group up Prince of Wales Road in
Prince of Wales Road holding a metal pole. It is accepted that Mr. Qulare was
arrested and following liaison with the Crown Prosecution Service no further
action was to be taken against him. However despite this Norfolk Constabulary
are of the view the actions are not those of a responsible person running a late

night venue in Norwich.

Police are now aware of an incident as a result of monitoring CCTV evidence.
An incident on Disc MP20 the 16™ February 2012 at 04.58am (CCTV Ref:
6256) shows Mr. Oulare being involved in an altercation with a male who had
been ejected from the venue. This incident resulted in the ejected male being
punched to the ground by Mr. Oulare. This footage which can be produced to
the committee shows Mr. Oulare taking a fighting stance and moving others out
of the way in order to deal with the victim himself. There is no record of this in
the incident book or any call to Police requesting assistance in removing this

male.

CCTV footage (CCTV Ref: 6258) of the 19" February 2012 at 05.14 hrs also
needs to be highlighted. This shows Police and paramedics entering the venue
to deal with an intoxicated female. Despite the presence of Police inside, the
venue still breach the no entry after 4am condition, by allowing entry at 05.16

hrs and 05.24 hrs.

There have been 2 Multi-agency meetings carried out to discuss the problems
emanating from the premises. It is clear that other responsible authorities and
agencies have experienced difficulties in ensuring that the venue is complying
with all the necessary requirements. The final meeting on the 21% February
2012 highlighted that there are outstanding issues and concerns by Norwich
City Council Planning and Health and Safety.

Norfolk Constabulary is of the view that a suspension of the licence is not
sufficient in order to resolve the long term issue. Due to the uncooperative
behavior of the management, Police feel it is difficult to improve the venue
without management complying leaving limited options.




In order to prevent any future risk to public safety and to prevent a serious
incident occurring at the premises, there is no other option but to revoke the

premises licence.
To support this view relevant paragraphs in the Statutory Guidance are:-

Para 2.12 - "In the context of crime and disorder and public safety, the
preservation of order on premises may give rise to genuine concerns about the

competency of the management team.”

Para 11.19 — “In deciding which of these powers to invoke, it is expected that
licensing authorities should so far as possible seek to establish the cause or
causes of the concerns which the representations identify. The remedial action
taken should generally be directed at these causes and should be no more than

a necessary and proportionate response.”

Para 11.24 — ... The Licensing Authority’s duty is to take steps with a view to
the promotion of the licensing objectives in the interests of the wider community
and not those of the individual holder of the premises licence.”

Therefore revocation of this licence would prevent any further breaches of
the licence and prevent the venue from causing any further impact to the

community.

There has been a clear disregard to the promotion of the Licensing Objectives in
this case which has a clear impact of the reputation of the city of Norwich as a

thriving night time economy destination.
In summary, the following issues have prompted this review:

« The lack of management and inability to run the premises correctly and

safely
* The daily breaches of the premises licence
¢  The manager of the premises continuing to show a blatant disregard to the

law and towards responsible authorities
+ Unacceptable levels of intoxication from alcohol on the premises.

Norfolk Constabulary requests that the committee carefully consider all
the points raised and supports the recommendation made.




Please tick yes

Have you made an application for review relating to this premises before?

If yes please state the date of that application Day/Month/Year

L[]

If you have made representations before relating to this premises please
state what they were and when you made them




Please tick yes

¢ | have sent copies of this form and enclosures to the responsible ¥
authorities and the premises licence holder or ¢club holding the club
premises certificate, as appropriate.

* | understand that if | do not comply with the above requirements X
my application will be rejected.

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON
THE STANDARD SCALE UNDER SECTION 158 OF THE LICENSING ACT 2003
TO MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS

APPLICATION
Part 3 — Signatures (please read guidance note 3)

Signature of applicant or applicant’s solicitor or other duly authorised agent
(please read guidance note 4). If signing on behalf of the applicant please state

in what capacity.

Signature
Date'gfh

capadly Soucdol No@fork (0w SEAARL

Contact name (where not previously given) and address for
correspondence associated with this application (please read guidance note

5)

Michelle Bartram

Licensing Officer

Norfolk Police

Vantace House. Fishers Lane

Post code

Post town
NR2 1ET

Norwich

Telephone number (if any)
01603 276020

if you would prefer us to correspond with you using an e-mail address your

e-mail address (optional)
bartramm@norfolk.pnn.police.co.uk




Notes for Guidance

1.

The ground(s) for review must be based on one of the licensing objectives.

2. Please list any additional information or details for example dates of problems

w

which are included in the grounds for review if available.

. The application form must be signed.
. An applicant’s agent (for example solicitor) may sign the form on their behalf

provided that they have actual authority to do so.

. This is the address which we shall use to correspond with you about this

application.
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NORWICH
City Council

Premises Licence Summary

Fremises Licence Rumber 11/00706/PREM

Premises Details

Postal address of premises, or if none, ordnarnce survey map reference or gescription, Inctuding
Post Town, Post Code

Wafou

15 Prince Of Wales Road
Norwich

NR1 1BD

Telephone number

where the licence is time fimited the dates

Not applicable

Licensable activities authorised by the licence.

Late Night Refreshment - Activity takes place Indcors

Live Music - Activity takes place indoors

Performances of Dance - Activity takes place Indoars

Provision of Dance Facflities - Actlvity takes place indoors
Provision of Entertalnment Facilities - Activity takes place indoors
Sale by Retail of Alcohol - Activity takes place indoors

Recorded Music - Actlvity takes place Indoors

" e times the licence authorises the carrying out of licensable activities

Late Night Refreshment Sunday 23:00 - 02:00
Late Night Refreshment Monday to Saturday 23:00 -05:00
Live Music Sunday 21:00 -02:00
Live Music Monday to Saturday 21:00 -06:00
Performances of Dance Sunday 21:00 - 02:00
Performances of Dance Monday to Saturday 21:00 -06:00
Provision of Dance Facilities Sunday 21:00 - 02:00
Provision of Dance Facilities Monday to Saturday 21:00 - 06:00
Provision of Entertainment Facilities  Sunday 21:00 - 02:00
Provision of Entertainment Facilities Monday to Saturday 21:00 - 06:00
Sale by Retail of Alcahol Sunday 12:00 -02:00
Sale by Retali of Alcohol Monday to Saturday 12:00 - 06:00
Recorded Music Sunday 21:00 - 02:00

21:00 - 06:00

Recorded Muslic

Monday to Saturday




The opening hours of the premises

Monday 12:00 - 06:00
Tuesday 12:00 - 06:00
Wednesday 12:00 - 06:00
Thursday 12:00 - 06:00
Friday 12:00 - 06:00
Saturday 12:00 - 06:00
Sunday 12:00 - 02:00

Where the licence authorises supplies of alcohol whether these are on and / ar off supplies

Alcohol is supplied for consumption on the Premise

[
Kame, (registered} address of holder of premises licence

Mr Al-Fode Oulare
10 The Lathes
Norwich

AR3 3DY

Reglstered number of hoider, for exampie company number, charity number (where
applicable)

Rame, designated premises supervisor where the premises licence autherises for the supply of
alcohiol

Deborah Ruth Ridge-Ward

State whether access to the premises by children Is restricted or prohlbited




NORWICH
City Council

Schedule 12

Premises Licence

Regulation 33,34

Premises Licence Kumber 11/00706&/PREM

Part 1 — Premises Detalls

Post Town, Post Code

Wafou

15 Prince Of Wales Road
Norwich

NR1 1BD

Postal zddress ef premises, or If none, ordnance survey map reference or description, inciuding

. dlephone number

Where the licence Is time limited the dates

Not applicable

Licensable activitles authorlsed by the licence.

Late Night Refreshment - Activity takes place Indocrs
Live Music - Activity takes place indoors

Performances of Dance - Activity takes place indoors
Provision of Dance Facilities - Activity takes place indocrs
Provision of Entertainment Facllities - Activity takes place Indoors
Sale by Retail of Afcoho! - Activity takes place indoors
Recorded Music - Activity takes place indoors

[ The times the licence autherises the carrying out of licensable activities

Late Night Refreshment Sunday 23:00 -02:00
Late Night Refreshment Monday to Saturday 23:00 - 05:00
Live Music Sunday 21:00 -02:00
Live Music Monday to Saturday 21:00 -06:00
Performances of Dance Sunday 21:00 - 02:00
Performances of Dance Monday to Saturday 21:00 - 06:00
Provision of Dance Facilltles Sunday 21:00 - 02:00
Provision of Dance Facilities Monday to Saturday 21:00 - 06:00
Provision of Entertainment Facllities  Sunday 21:00 - 02:00
Provision of Entertainment Facilities Monday to Saturday 21:00 -06:00
Sale by Retail of Alcohol Sunday 12:00 - 02:00
Sale by Retall of Alcohol Monday to Saturday 12:00 - 06:00
Recorded Music Sunday 21:00 -02:00
Recorded Muslc Monday to Saturday 21:00 - 06:00




The opening hours of the premises

Monday 12:00 - 06:00
Tuesday 12:00 - 06:00
Wednesday 12:00 - 06:00
Thursday 12:00 - 06:00
Friday 12:00 - 06:00
Saturday 12:00 - 06:00
Sunday 12:00 - 02:00

Where the licence authorises supplies of alcohol whether these are on and / or off supplies

Alcohal Is supplied for consumption on the Premise

State whether access te the premises by chiidren Is restricted er prehibited




Bart 2

Name, (registered) address, telephcne number and email {where relevant) of holder of
premises licence

Mr Al-Fode Qulare
10 The Lathes
Norwich

NR3 3DY

Registered number of helder, for example company number, charity number (where
zpplicable}

L.

T

\ame, address and telephone number of designated premises supervisor where the premises
licence authorises for the supply of alcohal!

Deborah Ruth Ridge-Ward
102 Shorncliffe Avenue
Norwich

NR3 2HU

Personal licence number and issuing authority of personal licence heid by designhated premises
supervisor where the premises licence authorises for the supply of 2icohol

Licensing Authority: Norwlch Clty Councit

Party Reference: 07/00263/PERS

L



£nnex 1 -~ Mandatory condltions

1

No supply of alcohol may be made under a premises licence -

{a) at a time when there is no designated premises supervisar in respect of the premises

licence, or
(b} at a time when the designated premises supervisor does not hold a personat licence or his

personal licence is suspended.
Every supply of alcohol under the premises licence must be made or authorised by a person who

holds a personal licence.

Where, at specified times one or more individuals must be at the premises to carry out a security
activity each such Indlvidual must be licensed by the Security Industry Authority.

(1) The responsible person shall take all reasonable steps to ensure that staff on relevant premises
do not carry out, arrange or participate in any irresponsible promotions in relation to the premises,

(2) In this paragraph, an irresponsible promation means any one or more of the following activities,
or substantially similar activities, carried on for the purpose of encouraging the sale or supply of
alcohol for consumption on the premises in a manner which carries a significant risk of leading or
contributing to crime and disorder, prejudice to public safety, public nuisance, or harm to children -

(a) games or other activities which require or encourage, or are designed to require or encourage,
individuals to -

{i} drink a quantity of alcohol within a time IImit (other than to drink alcohol sold or supplied on the
premises before the cessation of the period in which the responsible person is authorised to sell or
supply alcohol), or

(ii} drink as much alcchol as possible {(whether within a time limit or otherwise);

{b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic (other than any
promotion or discount availabie to an indlvidual in respect of alcohol for consumption at a table
meal, as defined in section 159 of the Act);

(¢} provision of free or discounted alcohol or any other thing as a prize to encourage or reward the
purchase and consumption of alcohol over a period of 24 hours or less;

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting
event, where that provision Is dependent on -

(i) the outcome of a race, competition or other event or process, or

{if} the likelihood of anything occurring or not occurring;
(e} selling or supplying alcoho! in association with promotional posters or flyers on, or in the

vicinity of, the premises which can reasonably be considered to condone, encourage or glamorise
anti-soclal behaviour or to refer to the effects of drunkenness in any favourable manner.

The responsible person shail ensure that no alcohol is dispensed directly by one person into the
mouth of another (other than where that other person is unable to drink without assistance by
reason of a disability).

The responsible person shall ensure that free tap water is provided on request to customers where it

is reasonably available.

{with effect from 1 Oc¢tober 2010)
(1) The premises licence holder or club premises certificate holder shall ensure that an age

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 years
of age (or such older age as may be specified in the paolicy) to produce on request, before being
served alcohol, identification bearing their photograph, date of birth and a holographic mark.
{with effect from 1 October 2010)

The responsible person shall ensure that -
(a) where any of the following alcoholic drinks is sold or supplied for consumption on the

premises {other than alcoholic drinks sold or supplied having been made up in advance ready for
saie or supply In a securely ciosed container) it is available to customers in the following measures -



(1} beer or cider: haif pint;

(i) gin, rum, vodka or whisky: 25 mt or 35 m!; and

(1l still wine in a glass: 125 ml; and

(b) customers are made aware of the avallability of these measures.



Annex 2 - Conditions consistent with the Operating Scheduie

10
11
12

13
14

15

16
17

20
21
22
23

24

25

General - ati four licensing abjectives
The licence is for the use of the ground and first floors as a nightciub for persons 19 years and

above.
Thie Prevention of Crimie and Disorder
There will be a minimum of 2 SIA door supervisors on the entrance to the premises on Friday and

Saturday nights from 22:00hrs until close. On all other nights, @ minimum of 1 SIA door supervisor
wifl be employed to manage the entrance from 22:00hrs until close. There wiil also be an additional

1 SIA door supervisor employed for each upper floor when it Is open to the pubiic.
A tralning record for staff training in refation to sale of alcohol will be kept and available to Police or

Licensing on request,

A CCTV system shall be installed and operating at all times when the premises is open for business
and malntained in good working order. Images will be recorded and stored for 28 days and be
avallable on request to supply to Police or Licensing Authority.

The CCTV cameras will cover the following areas:

Entrance/Exits to the premises.

Alf public areas of the premises.

Smoking area at the rear of the premises.

The front of the premises covering the cutside area and front door.
No patrons are allowed to leave the premises with any drinking vesse! or open glass bottie.

The door supervisor will tnonltor the capacity using clickers and ensure drinks are not taken off the

premises.
The Licensee or nominated representative will become a member of the Norwich Licensing Forum

and shall attend at least 3 meetings per calendar year.
The venue will maintaln membership of SIRCS or other egulvalent systems as recognised by Norfolk

Constabulary.
Whilst the premises Is open to the public and when avaiiable, a radio communication system will be

in use to communicate to other venues and Police.

No entry will be admitted after 04:00hrs.
An incident book will be kept to record all significant Incidents and will be available for inspection on

request,

There will be a signing infout book used by all door supervisors and will include full SIA badge
numbers, tour of duty and this will be available on reguest.

Toughened glass will be used on the premlses in place of regular glass.

The premises will operate a drug/weapon policy in relation to searching and storage of otems
selzed. This drug/weapon policy will include an audit trail from seizure of drugs/weapons to hand

over to Police.
There will be a refusal book behind the bar to record any refused sales due to underage or

intoxication.
Door staff will wear hi-visibility clothing when working on duty.

Public Safety
The total number of people on the premises at any one time will not exceed 80.

The Preavention of Public Nuisance
No amplified music shall be played In the premises unless through a permanently installed

amplification system, details of which to be submitted to and approved [n writing by Norwich Clty
Coundil's Environmental Protection Department before any regulated entertainment takes place. No
alteration of this system may take place without prior written authority from the Environmental
Protection Department,

Before any regulated entertainment takes place detalls of the maximum noise levels, expressed in
dB LAeq(5 mins), measured at a point 2 metres from every loudspeaker forming part of the
amplification system, shall be first submitted to and approved in writing by the Environmental
Protection Department. Thereafter the permitted maximum noise levels shall not be exceeded at
any time.

Before any requlated entertainment takes place a management scheme detalling measures to be put
In place to ensure that the amplification system cannot be adjusted beyond the maximum permitted

noise levels as agreed, to be submitted to and approved in writing by the Environmental Protection
Department, and thereafter abided by.



26

27

28
28
30

31
32

Use of the residential space contained within the address of the licensed premises will remain as
ancillary to the use as a licensed premises, and shall only be occupied by persons having a close
connection with the licensed premises within this address, by virtue of employment or as the owner.
Customers will not be permitted to use of the outside area to the rear of the premises between the
hours of 21:00 - 08:00,

Glass and bottle bins will not be emptied externally between the hours 21:00 - 08:00,

Doors and windows will be kept closed whenever regulated entertainment is provided.

Regutated entertalnment wilt not take place in the area marked Room 1 on the second floor of the
premises as shown on drawing number 333/04 dated September 2010, submitted with the

application,
The Protection of Children From Harm
No person under the age of 19 years will be allowed admission to the premises, There will be

trained staff on the door to ensure this age limit is observed and appropriate evidence of age will be
required.



Annex 3 ~ Conditians attached afier a hearing by the llcensing autherity

1 The window at the top of the stairs on the second floor would be replaced by frosted double glazing
within 7 days of the committee hearing date.



Annex 4 — Plans
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New York New York
Mon to Sun 04:00

Chicago Rock Cafe
Mon to Sat 03:00

Prince of Wales
Mon to Sun 04:00
(usually close 02:00)

.‘-ﬂ—"ﬁ'{s—dc

‘1' Wafou
- Mon to Sat 06:00
Sun 02:00
Last entry 04:00

.Z’une 3

Rehab
Mon to Sun 03:00

\)\

Sun 02:00
Tao Lounge
Mon to Thurs 04:00
Fri to Sun 06:00 (occasional use)
- Last entry 04:30
_ Mojo's
Bl Mon to Sun 03:00
Bar X Fluke
Mon to Sun 02:00 Mon to Sat 03:30
?‘u Sun 23:30




Chronoloqy Table of
Incidents, Interventions and

Breaches at Wafou

-
-




SUMMARY OF WAFOU INCIDENTS

RECORDED
STATEMENT/ IN INCIDENT ccTv CAD/CRIME
DATE TIME INCIDENT DETAILS OFFICER NAME BOOK AVAILABLE NUMBER
12/09/2011 | 01:55 |[Report of racist abuse directed towards Al fode Oulare. Police noted issues |YES -T/Sgt 270 Wallace NO NO NC12092011-30
with obtaining CCTV and a statement. There were significant changes in the CR44126/11/8
description of offender given to Police therefore creating issues around CR44125/11/0

24/09/2011

detaining a suspect, in fact one male had to be de-arrested following a
description change.

Police visit - met with Al Fode Oulare, walk through premises conducted,
DPS not present.

YES - T/Insp 3329
Philpott

02/10/2011

08/10/2011

Police visit - met with Al Fode Qulare, DPS not present (staff stated she had
been present earlier, officer had beenin area and she had not been seen),
walk through conducted.

Public Order Tasking - DPS not present (officer informed she had a separate
office based occupation during day time hours), 2 doorstaff on entrance
with Al Fode Oulare.

YES - T/Insp 3329
Philpott

YES - T/Insp 3329
Philpott

11/10/2011

16/10/2011

Report of assault involving door staff, male and complainants. Complainants
very drunk. No crime reported.

Report from venue re: male detained for drug use.

YES - Pc 1506 Miles

NO - P¢ 1165 Hillary

NC11102011-38

NC16102011-139
CR50002/11/2

17/10/2011

03:21

Call from venue, disorder in premises, doot staff locked out. Police attend,
venue have no knowledge of call, believed to be hoax.

NO - P¢ 55 Abeyta

NC17102011-28




22/10/2011

01:00

Public Order Tasking - Al Fode Qulare on premises, DPS reported sick, door

NQO - Pc 1431 Bentey &

staff details taken, walk through conducted, all persons in good spirits, all co-|P¢ 1403 Lester
operative.

NO

NO

23/10/2011 Public Order Tasking - DPS not present off sick, door staff wearing baoges, [NO - P¢ 308 Scott & Pc
one wearing hi-vis, one floor open, walk through conducted. 1576 Taylor
23/10/2011 | 03:00 |Public Crder Tasking - DPS not present, staff stated off sick, one door staff  |NO - Pc 308 Scott & Pc NO NO
wearing hi-vis, one floor open, Al Fode Oulare followed Police round, door  [1576 Taylor
staff inquisitive as to who wanted tasking completed.
29/10/2011 | 05:00 |Affray - called in by CCTV, running skirmishes centred on venue NO - Sgr 3145 Rutter YES NO NC29102011-139
(2 eatries) NC29102011-140
01/11/2011 | 05:00 [Assault/theft - fight cutside venue, male arrested for theft NO - Pc 1675 Farrow NO NO NC01112011-61
CR52754/11/6
CR52756/11/1
16/11/2011 | 05:04 |Call from CCTV, door staff fighting with male, Police attended, no NO - 5¢ 7342 Freeman & NO NO NC16112011-29
complaints. S¢ 7150 Jameson
20/11/2011 | 02:00 [Theftof phone, called in by member of the public. n/a NO NO CR56170/11/1
2471172011 | 03:43 |Report from CCTV re: affray, approx 20 persons fighting with belts and metal [NO - Sgt 3191 Cremin, Pc NO YES NC24112011-38
poles, 1090 Chambers & Pc 99 NC24112011-40
Kobelova
25/11/2011 | 05:55 |Theft of coats, male left venue, still obtained for identification. MO - Pc 825 Goodman NO ¥ES - stills |[CR58304/11/4
30/11/2011 | 04:46 |Call from CCTV, males seen to be pushed to the ground, door staff liaised NO - P¢ 136 Precious NO NO NC30112011-31
with, no allegations made.
11/12/2011 | 00:30 |Male arrested for drunk and disordrely after being ejected from venue. NO - Pc 1403 Lester NO NO CR59755/11/6

Second male arrested for Racially Aggravated Section 5 after comment to
door man.




15/01/2012

03:45

Repart of theft, Officers attended venue to check CCTV. Officer liaised with
Al Fode Oulare who attempted to influence Officer's decision re:
investigation and it appeared he knew the identity of the offenders. He tried
to refuse entry to female complainant with Police Officer who were

attempting to identify offender. Told CCTV would not be available until the
next day,

YES - P¢ 1451 Shepherd

NO NO NC15012012-72
CR2184/12/0

21/01/2012 | 03:15 |Public Order Tasking - Staff initially reticent to allow Police entry, NQ - P¢ 1682 Godden & n/a NO
questioning the need and purpose. P¢ 1668 Taylor
2170172012 | 03:40 |Public Order Tasking - Walk through conducted, staff anxious as to why walk [NO - Pc 1682 Godden & n/a NO
through necessary. Pc 1668 Taylor
22/01/2012 | 04:18 |Public Order Tasking - 50 patrons present, all on ground floor, no NO - Sgt 3097 Stevens n/a NO
intoxication, very busy at 05:00, additional drunkeness jeopardising public
safety,
22/01/2012 | 04:30 |2 males arrested, one for Racially Aggravated offence, concerns raised with  [YES - Sgt 3318 Clabon & NQO NO CRS062/12/0
regards 1o management and assistance with investigation. Pc 1165 Hillary CRS065/12/7

25/01/2012 | 04:15 |CCTV called to state fight in progress, no complaints or offences on Police NO - Sgt 3014 Wagstaff MO YES NC25012012-30
arrival, YES - Pc 770 Pearce
26/01/2012 |04:10 to |Cisturbance, assault, male taken to Hospital, arrangements made for CCTV | YES - Pc 561 Blake YES YES NC26012012-33

04:25

to be down loaded, door staff stated nothing seen.

YES - Pc 770 Pearce

CR3798/12/6




27/01/2012 u/k  |Public Crder Tasking - Incident book not up to date, everything else in order. [NO - Sgt 3281 Cubitt “ NO

29/01/2012 Uniformed Officers outside venue, arrive and speak with door staff. YES - Pc 770 Pearce -

05/02/2012 | 04:30 |Public Order Tasking - Walk through conducted, varying levels of YES - Sgt 3321 Cooper
intoxication, Al Fode Oulare denied some Officers entry, stating he was
being harrassed. He stated "everyone who enters has their hand stamped,
no-one is allowed entry after 0400




10/02/2012 | 22:00 |Public Order Tasking - Door staff moving pecple away too heavy handedly, |various Public Order
both wearing hi-vis and refusal book seen. Last incident in book 02/02/20132.. |Officers




16/02/2012 |03:30 to|Police and Ambulance arrive, at 03:55 person taken to Ambulance, 04:13 YES - Pc 770 Pearce MC16022012-57
04:13 |Police leave. CR6871/12/9

16/02/2012 | 04:25 |Group of 6 walk up to door, speak to door man, turned away., YES - Pc 770 Pearce

16/02/2012 | 05:25 |Police arrive at venue, speak to Al Fode Oulare and leave at 05:28 YES - Pc 770 Pearce NC16022012-65

18/02/2012 [04:00 to|Hign Police pressence outside venue with marked vehicles and Officers YES - Pc 770 Pearce n/a YES
05:14 [liasing with Door staff.

19/02/2012 Police Officers and Paramedics arrive and enter venue. YES - Pc 770 Pearce _

19/02/2012 | 05:29 |Police Officer leavesvenue. _________________________|vis-pcy70Pearce | n/a [ ves | |







List of Statements

| Officer Date Incident/Visit referred to:

Licensing Officer 3 June 2011 Initial Meeting with DPS

Michelle Bartram

PC 240 Simon 12" Sept 2011 Race Hate incident on the 12" Sept

Wallace 2011

Licensing Officer 6" Oct 2011 Statement confirming warning letters to

Michelle Bartram be sent 6" Oct 2011, 3" Feb 2012 &
7" Feb 2012

PC 240 Simon 13" Oct 2011 Statement confirming letter sent

Wallace following problems obtaining CCTV
following incident 12" Sept 2011

Licensing Officer 19" Sept 2011 Visit to premises highlighting

Michelle Bartram information of breaches to DPS

T/Insp Keith Philpott | 24" Sept 2011 Public Order visits and confirming
absent DPS

PC 875 Richard 6" Oct 2011 Statement exhibiting Multi Agency

Spinks Inspection form

PC 875 Richard 14" Oct 2011 Statement confirming Section 19

Spinks issued.

PC 875 Richard
Spinks

24™ Nov 2011

Statement confirming issues around
obtaining CCTV following incident on
24" Nov 2011

PC 1451 Mark

14™ Jan 2012

Statement confirming breaches found
on 14" Jan 2012.

Shepherd
Sgt Alison Clabon 22" Jan 2012 Incident immediately outside venue on
22" Jan 2012

PC 1165 Matthew 22" Jan 2012 Incident involving Racially aggravated
Hillary Public Order incident on 22™ Jan 2012
PC 875 Richard 239 Jan 2012 Visit to obtain incident book following

| Spinks incident on 23rd Jan 2012
PC 875 Richard 23" Jan 2012 Confirming warning letter sent to
Spinks premises following of breaches found

PC 561 Matthew
Blake

26" Jan 2012

Incident of assault on 26" Jan 2012
and confirming intoxication on
premises

PC 875 Spinks

28" Jan 2012

Warning letters served following
breaches on 23" Jan 2012

Sgt 3281 Sarah
Cubitt

29" Jan 2012

Breaches of premises licence and
report of manager intoxicated on
premises from visit on 29" Jan 2012

PC 875 Richard
Spinks

3 Feb 2012

Warning letter hand delivered on
Friday 3" Feb




Officer Date Incident/Visit referred to

Sgt 3321 David 5" Feb 2012 Breaches of licence and high levels of

Cooper intoxication found at premises 5" Feb
2012

PC 875 Richard 10" Feb 2012 Confirming warning letter hand

Spinks delivered on the 10" Feb 2012

PC 770 Michael 11" Feb 2012 Statement confirming viewing of CCTV

Pearce footage and exhibits

PC 875 Richard 12" Feb 2012 Confirming breaches of licence on 12"

Spinks Feb 2012 and exhibiting CCTV footage

PC 96 Jason 14" Feb 2012 Confirming breaches of licence

Webster condition

PC 770 Michael 23" Feb 2012 Confirming licence breaches viewed on

Pearce CCTV and exhibiting them

Supt Paul Sanford | 28" Feb 2012 Statement over viewing the impact

Wafou on the Night time economy.




MG11

RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, .70)

URN:36 / /|

Statement of: Michelle Bartram

Age if under 18: O 18 (if over 18 insert 'over 18’) Occupation: Licensing Officer

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature; et e Date 20/02/2012.

Tick if witness evidence is visually recorded [_| (supply witness details on rear)

I am Civilian Police licensing Officer Michelle Bartram and work for Norfolk Constabulary
Licensing Reguiation Team.

On the 3™ June 2011 at 1600 hrs, | attended a joint meeting with Norwich City Council
Enforcement Officer Tony Shearman at Wafou, 15 Prince of Wales Road. The purpose of this
meeting was to meet on site with Ms Deborah Ridge-Ward who is the Designated Premises
Supervisor and the manager/Premises Licence Holder Mr Al Fode Qulare to discuss the
outstanding issues with the premises and to meet with the new DPS of the venue and confirm
that she was def{nitely working on site. Both Norwich City Council Licensing and Police were
aware that the previous DPS, Lee Freer had resigned due to Oulare ignoring his requests and
advice and that the venue had been without a DPS. Information was received from Norwich
City Council that Oulare had contacted various personal licence holders for them to sign the
consent form in order for the premises to continue to operate but had found difficulty in finding
someone willing to do this. The Meeting was to meet with the DPS Ridge-Ward to ensure that
she is involved in the day to day running of premises and knows the conditions of the licence.

Mr Oulare escorted us around the venue advising of the improvements made to the fire exits
and the newly improved top floor upstairs. Tony Shearman advised that the recent committee
hearing determined that the upstairs floor was now licensed but with conditions attached in
relation to the control of noise and to replace the upstairs window to prevent noise escaping.

Oulare advised that he would wait a few weeks prior to opening the upstairs to ensure the

Signature: ... Signature witnessed by: ...,

2004/05(1)




MG 11 (cont)
RESTRICTED (when complete)

Continuation Statement Of. ... [MICIHEC(E . RARTIZAM Page .2. of l

noise was correctly controlled.

On arrival at the meeting, Ridge-ward advised that she had been at a BBQ and came away to
attend this meeting which she seemed to be inconvenienced by. | advised that it was
important that all parties met and discussed the venue due to being in the Centre of Night
Time Economy and to ensure that she is aware of the full conditions attached to the premises
licence. | could smell alcohol and cigarettes on Ridge-Ward and she did not seem interested
in the conversation and the points highlighted. We discussed the licence and both Tony
Sheamman and | highlighted the conditions and explained that these need to be adhered to.
Qulare and a Chinese Male who was later established to be called Tony escorted Tony

Shearman upstairs to the Karaoke area.

Ridge-Ward remained at the bottom of the stairs and when | questioned who the other person
was, she shrugged her shoulders and didn’'t seem to care. Ridge-ward then advised that she
was not going up there as she had a bad knee which [ then queried how she would manage

the other floors properly if she couldn’t even get up the stairs.

| took this opportunity to advise Ridge-Ward that there were concerns with Qulare and the
running of his venue. | informed her that Police were receiving information that there has been
breaches of the Premises Licence and that Qulare had contacted other personal licence
holders for them to agree to be Designated Premises Supervisor prior to her in which that
they refused. | stressed the importance of her name being on the licence and that if there
were to be enforcement action, she would ailso be responsible. Ridge-Ward advised that she
kXnows what she is doing and happy to be DPS at the venue and that she will not risk her

personal licence for anyone.

Signature: ... Signature witnessed by: ...

2004/05(1)




MGI11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)
“URN: 36 / /]

Statement of: Simon David WALLACE

Age if under 18: Over 18 (if over 18 insert ‘over 18’) Occupation: Police Officer

This statement (consisting of 2 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: ......... C ereeeeennen————— Date 04/02/2012

Tick if witness evidence is visually recorded [_] (supply witness details on rear)

| am Temporary Sergeant 270 Simon WALLACE of the Norfolk Constabulary, currently based at Earlham

Police Station in Norwich,
On MONDAY 12" SEPTEMBER 2011 | attended WAFOU, 15 PRINCE OF WALES ROAD, NORWICH in

company with PC 1613 HARROWING.

We attended in response to a report of hate-related abuse directed at the premises licence holder, Al-

Fode QULARE by a customer. OULARE explained that the customer had said to him "HEY YOU NIGGER,
COME HERE". Whilst investigating the incident, OQULARE seemed to struggle to understand requests for
information such as description of suspect, and what had actually happened. PC HARROWING obtained a
statement, along with CCTV, but QULARE also struggled severely with operating the CCTV system. [ challenged
OULARE on this, explaining that the licensing objectives under the Licensing Act 2003 meaﬁt he should be able to

-ovide CCTV quickly in the event of a more serious offence. OULARE stated he normally operates the system
quickly and confidently but was so shocked by the racist abuse he received that he suddenly forgot how to operate
the system. OULARE's inabitity to provide information requested about the suspect, led to numerous, significant
changes in the description given, meaning officers searching for the suspect were unable to locate anyone
matching the final description. As a result, one male matching the original description was arrested and
subsequently de-arrested following another change in the description. OULARE also states the fire alarm was set
off maliciously shorlly after the abuse incident, but was unable to give a consistent indication of how long the gap
was between the two incidents. At various times during OULARE's account, the gap between the two incidents

ranged between a few seconds, and 5§ minutes.

{ found OULARE very unsure of how to provide evidence to police investigating the incident, and on the
basis of the above experience with QULARE, | am not confident that he is a capable manager of a busy city-centre

nightclub.

Signature: ......... ...

2004/05(1)




‘ MG 11 (cont)
RESTRICTED (when complete)

Following that incident | attempted to investigate the racist abuse, my intended investigation included
circulating images from the CCTV QULARE had provided an the night. However, despite PC HARROWING and
myself having specifically asked OULARE to copy to disc the footage cavering both incidents, the disc did not
cover the area where the racist abuse had occurred. | then attempted to contact OULARE including leaving a
police-marked calling card on the weekend of 8" OCTOBER 2011 asking for OULARE to provide footage, the
request covered the time, date and location required. | also emailed OULARE via alcollection@hotmail.com (the
email address QULARE has provided to police) on 12" OCTOBER 2011 again requesting footage, and pointing

out QULARE's requirement to provide CCTV to police as a condition of his licence.

Regarding my attendance at WAFQU on 12™ SEPTEMBER, my original notes are on an InnWeb report,
and in relation to my requests for CCTV, my original notes are on the Crime and Intelligence System. | have used
both sources to refresh my memory relating to details for this statement, which | completed at 2235hrs on
SATURDAY 4" FEBRUARY 2012. However | very clearly remember the impression QULARE left me with as |
~as 50 disappointed and perturbed by his lack of ability to provide information to police on what had happened.

Signature: ... eeeieee... Signature witnessed by: ...
2004/05(1)



_ MGI1
RESTRICTED (when complete)

' WITNESS STATEMENT
(CJ Act 1867, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN: 36 / /

Statement of: Simon David WALLACE

Age if under 18: Over 18 (if over 18 insert ‘over 18’) Occupation: Police Officer

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: e Date 22/02/2012

Tick if witness evidence is visually recorded [ ] (supply witness details on rear)

{am PC 270 Simon WALLACE of the Norfolk Constabulary, currently based at Bethel Street Police
Station in Norwich.

On THURSDAY 13" OCTOBER 2011 | sent a letter to Al-Fode OULARE. | can produce this letter if
required as my exhibit SDW/1.

Signature: ............ , ceee cviineieee. Signature witnessed by: ...

2004/05(1)




MG11
RESTRICTED (when complete) '

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN: 36 / /|

Statement of: Michelle Bartram

Age if under 18: O 18 (if over 18 insert ‘over 18’) Occupation: Licensing Officer .

This statement (consisting of 2 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: ...l s Date 20/02/2014

Tick if witness evidence is visually recorded [ ] (supply witness details on rear)

| am Civilian Police licensing Officer Michelle Bartram and work for Norfolk Constabulary

Licensing Regulation Team.

On the 19" September 2011 at approx 1200 hrs, | visited the premises Wafou with Norwich
City Council Health and Safety Officer Peter Riseborough. | had visited another venue on
Prince of Wales with Mr Riseborough and he then advised that he needed to visit Wafou on
the way back to the office so | agreed to accompany. On arrival we both noticed approx 4
large bin bags full of rubbish and bottles dumped outside the front of the premises. The DPS
of the premises known to be Deborah Ridge-Ward then came out the front of the venue to
see what he were looking at. Peter Riseborough highlighted his concern of this rubbish being
dumped outside and Ridge-Ward informed us that she had only just started her shift and
wasn'’t there when the venue closed so does not know who put them outside.

Mr Riseborough then asked to see the handrail at the bottom of the stairs as there had been
previous formal warnings about the lack of hand rail facility at the venue. Ridge-Ward advised
that a friend had tried to assist by installing a hand rail but this fell off. Mr Riseborough
observed that there was no handrail in place but that there was evidence of holes where one

had been installed.

Mr Riseborough advised that this issue would be followed up further with the Premises

Licence Holder Mr Qulare.

Signature: .-.........o

2004/05(1)




MG 11 (cont)

RESTRICTED (when complete)

‘Continuation Statement Of: CAREUE L BB AN e, Page 2. of . 2.

Ridge-Ward advised that she was close to quitting the previous week due to Manager Mr
Oulare not paying her for working however Oulare had convinced her to stay and offered her
more day shifts. | highlighted my concerns that she would not be able to manage the
premises effectively if she was not here when the venue was open at night however Ridge-

Ward advised that Oulare “is not stupid and would not open later than his hours. “

Ridge-Ward reassured me that she is sure that the premises is not opening later than the
permitted hours. | warned Ridge-Ward that if the premises is in breach then she would be

responsible as DPS on the premises.

Ridge-Ward advised that she is going to look at another job in Exeter at the weekend and if

this appears more appealing she will leave Wafou to work there. | reminded Ridge-Ward that

if she did leave the employment of the venue, then she must notify both Police and Council to
remove her responsibilities of the venue.

I asked if the upper top floor was still being used for Karaoke. Ridge-Ward confirmed that the
Kareoke was still in use but that a new karaoke bar will be opening up soon. Ridge-Ward

advised that she didn't think that the premises will be running for much longer due to not

making enough money to pay the bills.

Signature: ... Signature witnessed by: ...

2004/05(1)




MGI11
RESTRICTED (when complete)

WITNESS STATEMENT :
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN: (36 / /]

Statement of: Keith Philpot

Age if under 18: Over 18 (if over 18 insert 'over 18’) Occupation: T/Inspector 3329

This statement (consisting of 2 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have ’ﬂilfully stated anything in it, which | know to be false, or do not

believe to be true.
Signature: L Date 14/10/2011

L

Tick if witness evidence is viéually recorded [_] (supply witness details on rear)

Over the last three consecutive weekends, | have been on duty in Prince of Wales
Road, Norwich performing public order patrols. One of my priorities during this period was to
undertake licensing visits to the premises called Wafou, 15 Prince of Wales Road, Norwich.

At 02:00 hours on Saturday 24" September 2011, | visited Wafou where | met a black
male who stated that he was the duty manager. This male was around 6ft tall, with short black
hair and wore a tailored grey suit and shirt. The male had a deep African accent, which
combined with the noise and activity in the area meant that | did not understand the males

name, despite several attempts to obtain this from him.

The male explained that the DPS (Deborah Ridge-Ward) was not present although
_again | could not understand the explanation | was given of her whereabouts. | asked to be
shown around the premises and was escorted around by one of the SIA doorstaff as the duty
manager and his colleagues appeared to be entertaining some guests in the seating area
immediately to the left of the front door. | noted that two SIA door staff were present on the
door, and whiist | checked that their identity matched their cards, | did not record their details. A
supervisor escorted me throughout the premises where | checked the quiet area to the ground
floor, main bar and upper levels. The function room on the first floor was closed and on

reaching the stairwell to the second level there was a shutter door, preventing access and the

floor was in darkness. | was satisfied that this area was closed.

—
* —

Signature- wiise e Signature witnessed by:

2004/05(1) - .,




MG 11 (cont)

RESTRICTED (when complete)

K_ Yt /M’r ... Page 9701‘2

Continuation Statement Of. ... .. A ... ¢ eyl

During my visit, it was apparent that there were very few customers and | counted six
customers on the premises at that time.

~ At about 22:00 hours on Saturday 1% October 2011, | again met the duty manager | had
seen the previous week, whilst walking outside Wafou on Prince of Wales Road, Norwich. |
asked to see the DPS, Deborah Ridge-Ward and was informed that she was not present but
was expected. At 03:00hours on Sunday 2" October 201, ! made a formal licensing visit to the
premises where | spoke with the duty manager, as before. He informed me that the DPS
Dehorah Ridge-Ward had been at the premises between 23:00 and 02:30 hours and had now
gone home. Despite being in the vicinity of Wafou, | had not seen her or been informed of her
presence as a result of my earlier visit. My visit noted two SIA door staff on main entrance with
.nanager overseeing. Like the previous week, only the ground floor was open (I made a visit
made to the other floors and these were clearly shut) although there were approximately 50

customers inside.

At 02:45 hours on Saturday 8™ October 2011, | made a licensing visit to Wafou where |
met the same manager as the previous weeks. | was informed that the DPS, Deborah Ridge-
Ward was not present during visit as she had been at working earlier in day. | was informed
that she had a separate office based occupation during daytime hours but would be present
during trading hours on the Saturday night. My visit noted two SIA door staff on main entrance
with manager overseeing. | was escorted to the top floor, which for the first time during my
visits was open. The manager opened the middie booth of the three karaoke rooms on this
floor where | saw 4 people inside. Alcoholic drinks were on the table and music was being
played inside. | also noted one male staff member behind bar on top floor. Around 10

customers were around the bar and seating areas on the ground floor.

Vs

Signature: ...................coceeoo ... Signature witnessed by: ...

2004/05(1)



: MGl11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)
URN:[36 / /|

Statement of: Richard Harry SPINKS
Age if under 18: 0.18 (if over 18 insert ‘over 18’) Occupation: Police Constable 875

This statement {(consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be

liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not
believe to be true. .

Signature: e e e Date 23/02/2012

Tick if witness evidence is visually recorded [ ] (supply witness details on rear)

| am a member of the Norfolk Constabulary Licensing Reguiation Team.

On Thursday 6" October 2011, | was on full uniform duty involved in a multi agency -
operation incorporating Norwich City Council, Norwich Trading Standards and other members
of the Norfolk Constabulary licensing regulation team visiting various licensed premises in
Norwich, Norfolk.

About 21.55 hrs the same day | attended a venue known as WAFOU, 15 Prince of
Wales Rd, Norwich, premises licence 11/00706/PREM. | spoke to a male | know as Al-Fode
OULARE who is the premises licence holder; | compieted a Licensed Premises Inspection form
“vhich involves going through the premises licence with the person in charge. at the time of the
Inspection and pointing out breaches of the licence and giving advice as to how they can rectify
those breaches. At the end of the inspection the form is given to the person in charge to read
and sign if they agree that the form is a fair reflection of what was found during the inspection
on this occasion the form was signed by Mr Al-Fode OULARE, | can produce a copy of this
form as my exhibit RHS/1 when required.

These are my original notes written in the licensing regulation team office started at

08.45 and concluded at 09.15 hrs on 23/02/12.

ks o

Signature: ... ngnature witnessed by: ...

2004/05(1)
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MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)
URN: 36 / 1]

Statement of: Richard Harry SPINKS
Age if under 18: O.18 (if over 18 insert ‘over 18’) Occupation: Police Constable 875

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowiedge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: s Date 23/02/2012

Tick if witness evidence is visually recorded [_| (supply witness details on rear)

| am a member of the Norfolk Constabulary Licensing Regulation Team.

On Friday 14" October 2011, | was on full uniform duty involved in visiting various
licensed premises in Norwich, Norfolk.

About 21.40hrs the same day | attended a venue known as WAFOU, 15 Prince of Wales
Rd, Norwich, premises licence 11/00706/PREM. | spoke to a male | know as Al-Fede OULARE
who is the premises licence holder; | served a letter on CULARE in relation to the Licensed

Premises Inspection of 6™ October 2012.

About 00.50hrs Saturday 15" October 11, | re-attended WAFOU to check compliance

Jth a condition on their licence with respect to numbers of Security Industry Authority licensed
door supervisors. Due to this condition being breached | served on OULARE a Closure Notice
made under section 19 of the Criminal Justice and Police Act 2001. | also noted that the door
supervisors were incorrectly dressed as per the premises licence. | completed the form and it
was signhed by OULARE, | can produce a copy of this form as my exhibit RHS/2 when
required. Whilst on the premises | checked the incident book which is also a requirement of the
licence the last entry was 6™ August 2011 at 02.30hrs.

These are my original notes written in the licensing regulation team office started at

09.20 and concluded at 10.10 hrs on 23/02/12.

Signature: ... ’ Signature witnessed by: ...l

2004/05(1)




Norfolk Constabulary

CLOSURE NOTICE MADE UNDER
SECTION 18 OF THE CRIMINAL JUSTICE AND POLICE ACT 2001

rDate and Time of the Closure Notice: 'S 1o |1t oous .

Person making the Notice: Po @3S SEO~edD

Signature

Venue:-  Lalou , FlimcE oF SAES KO, NeR icut

Alleged unauthorised use of the Premises:

Unauthorised sales of Alcohol whilst:- Breaching the following premises license conditions,
A«m}é;c 2 . P&f.:démJT\QN o= e E 2 P R -t = .
@ 2 S'A PocL BPEENSH en frooy A BedsE) ngeer=
close. Tihalre (~tit olso

+t
framm 220 eSS N
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Fdf Py ¥ gy L,,a?ﬂe‘/' Flaoy can@n o s QF«EJ\ —e g ra._uallc,_ .

ol DAFEEVSEDS waill dans” lngjv\ vns:;-lcalrfy c-_;cﬁ;grq L e on

Steps which may be taken to end the alleged unauthorised use of the Premises, or to prevent it
from re-occurring : LD TN T oAAD
- 1A <0 nmaé./’S c;C P Ll o S-—lpfe_/‘\JlE-‘-Qf‘_S
e Sod Sy resires N oD Jepending

!
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el ol 2n S -

d\..."*j

The Person (if applicable) on whom the closure notice has been served:

Name: foo€E aLALE

Signature— .




Norfolk Constabulary

CLOSURE NOTICE MADE UNDER
SECTION 19 OF THE CRIMINAL JUSTICE AND POLICE ACT 2001

EXPLANATORY NOTES

Sectlon 19 — Closure Notice
A police officer has decided to issue this closure notice under the terms of section 19 of the Criminal Justice

and Police Act 2001 as amended (“the 2001 Act"). The notice alleges that the said premises have been used
for the unauthorised sale of alcohol for consumption on, or in the vicinity of those premises. It also mentions
the actions which may be taken by the owner or manager of the premises to end the unlicensed sale of
intoxicating liquor, or to prevent it from re-occurring.

Section 20 of the 2001 Act — Closure Orders
Your attention is drawn to section 20 of the 2001 Act. This provides that the police can take action against

the said premises by applying to a justice of the peace at the local magistrates’ court for a closure order if the
unauthorised sale of intoxicating liquor (as alleged in this closure notice) is continuing, or there is a
reasonable likelihood that the premises will be so used in the future. An application for a closure order must
be made not less than 7 days, and not more than 6 months, after the date on which this ciosure notice was
served.

After an application for a closure order is made, the justice of the peace may issue a summons requiring the
applicant, and also the person or persons on whom the closure notice was served, to attend a hearing at the
court on a specified date and time. At the hearing the court will consider the applicant’s complaint against the
said premises and decide whether a closure order should or should not be made,

In accordance with the Magistrates' Courts Act 1980, and under the law on human rights, you are entitled to
he legally represented at the hearing and to make representations to the court before any decision is taken.

Section 24 of the 2001 Act - Appeals
An appeal against a decision by the magistrates’ court to grant a closure order, or a decision to refuse an

application for a closure order, can be made by an affected person to the Crown Court within 21 days of the
decision.

Saction 25 of the 2001 Act - Enforcement Powers and Offences

It is an offence for a person, without reasonable excuse, to permit premises to be open in contravention of a
closure order made by the magistrate’s court. Any person found guiity of such an offence will be liable to a
fine not exceeding £20,000, or to imprisonment for a term not exceeding three months, or to both.

itis also an offence for a person who, without reasonabie excuse, fails to comply with any other terms of a
closure order made by the court, or does an act which contravenes those other terms. Any person convicted
f this offence is liable to a fine not exceeding £5,000, or to three months imprisonment, or to both.

Police officers and authorised officers from the tocai authority have the power to enter the said premises at
“any reasonabie time”, and do anything reasonably necessary to secure compliance with the closure order
(for example, to board up the premises). However, when exercising this power, the constable or the officer
must produce evidence of his authority to enter and aiso his identity before entering the premises, if asked to

do so by the owner (or the occupier or the person in charge of the premises).

Itis an offence for a person to intentionally obstruct police officers or authorised local authority officers from
exercising these powers. Any person convicted of obstructing a police officer is liable to a fine not exceeding
£5,000, or to one month’s imprisonment, or both. Any person convicted of obstructing an authorised local

authority officer is liable to a fine not exceeding £5,000.



' MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN:36 / /

Statement of. Richard Harry SPINKS
Age if under 18: O.18 (if over 18 insert ‘over 18) Occupation: Police Constable 875

This statement {(consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wrlfully stated any’(hma in it, which 1 know to be false, or do not

believe to be true.

Signature: S Date 23/02/2012

Tick if witness evidence is visually recorded [ (supply witness details on rear)

| am a member of the Norfolk Constabulary Licensing Regulation Team.

On Thursday 24™ November 2011, | was on full uniform duty completing licensing
enquiries in relation to a serious incident that had occurred about 03.38hrs the same day inside
WAFOU night club, 15 Prince of Wales Rd, Norwich, premises licence 11/00706/PREM which
had then spilled on to the pavement and involved males arming themselves with metal poles
and fighting.

About 11.50hrs the same day | attended WAFQOU, to obtain CCTV footage from inside
the venue as required on their premises licence, | spoke to a female | know as Deborah
RIDGE-WARD who is the Designated Premises Supervisor; Deborah informed me that the
CCTV system is password locked and she did not have access to it, only the premises licence
holder Al-Fode OULARE had the password. | explained that due to the seriousness of the
incident | would like her to call OULLARE and either obtain the password or get him to attend the
venue to download the required CCTV footage. Foliowing a telephone call to OULARE
eventually he attended the venue at about 13.30hrs the same day when | was given the
internal CCTV footage in the form of 2 disc’s which | can produce as exhibit A.O/1

Whilst on the premises | checked the incident book which is also a requirement of the

licence and although there had been a door supervisor on duty there was no entry in the

incident book.

Signaturet”......".. ‘ g aenens
2 ¢ A

2004/05(1)



) MG 11 (cont)
RESTRICTED (when complete)

Continuation Statement Of i Page ..... of

These are my original notes written in the licensing reguiation team office started at
10.15 and concluded at 11.10 hrs on 23/02/12.

Signature: ... Signature witnessed by: ...
2004/05(1)



Page 1 of 3

ISR Report
ISR Report
NORFOLK CONSTABULARY
ISR Report: NC-24112011-38 (*CLOSED Incident*)
24/11/2011 03:42:16 (ASB-N, NUISANCE 35'24112011'33’ 999 ,;ORF_SUFF
Priority:(5) D NON [ o T
ATTENDANCE NUISANCE F3 ,Ofﬁcer Dealing:5335
. F31U T
Operator: Dispatcher: (623433,308620) Creator Wkstn:0CC30

{Address Information

|WAFOU NIGHTCLUB, WAFOU

{15 PRINCE OF WALES RD, , NORWICH, NR1 1BD

o J—lfspositioh Codes

’—;oxi mity:

[X] Gazeteer
Validation |

[DUPLICATE

[rmm e+ i e s e

‘Complainant Information

| N NOT APPLICABLE
(WITNESS [?] Media Consent  [?] Vun && Upset ST T T T T e e
| e

rDEe / Time Information N T
[INITIAL INPUT T T 2420t T [03tazie
[HELD T - T [24/1172011  [03:42:23 N
[RECEIVED T T ka0t T 034312

[DISPOSED ) o [24/11/2011 [03:55:40 B
[Qualifiers

[DISPOSAL QUALIFIERS T [None a T
INORFOLK FACTORS |Not Applicable

[THEME " [ADMIN

[ISR Relations

JAUDIT INDICATOR - SET

|QUALITY ASSURANCE CHECK COMPLETED

CALL CARD - RELATED CALL
CARD

NC-24112011-40 {(N51U) ASSOCIATED BY OPERATOR 289297

]ISR Comments
|oBIECT(S) VIEWED " [24/11/2011 [03:42:27 [0CC30 |s00316
[FIGHT IN PROGRESS [24/11/2011 [03:42:36 [oCC30 [soo316
[THE GROUP HAVE RUN TOWARDS KING STREET “[24711/2011 [03:43:10 [occ30 [8o0316
|OBJECT(S) VIEWED [24/11/2011 [03:43:18 [ocC30 |so0316
[Transfer To .8 PAT 3/4 From Terminal OCC30 Contral " [24/11/2011 [03:43:27 [0CC30 |800316
[POSS 20 PERSONS [24/11/2011 [03:43:45 |0CC30 |800316
[INFT CONFIRMS WEAPONS IN PERSONS HANDS " [24/11/2011 [03:44:07 [occ30 |800316
[Transfer Accepted At Terminal OCC10 For Controt [24/1172011 [03:44:49 [oCC10 381536
[OBIECT(S) VIEWED [24/11/2011 [03:44:51 [oCcCl0  [381536
[THE FIGHT BEGAN IN THE CLUB " f24711/2011 [03:45:09 [0CC30 [soo316
JAND THERE IS POSS CRIMINAL DAMAGE IN THE CLUB [24/11/2011 [03:45:19 [occ30 |800316
- [24/11/2011 [03:45:22 [occ30 (800316
[= B [24/11/2011 [03:45:23 [oCC28 381797
“|24/11/2011 03:45:28 [ocC30 |soo316

lQUESTION SET HAS BEEN EXITED BEFORE COMPLETION

hitn://as-0cc30/WehS TOR MNet/IerR anart asny?Qaccinnld=2ncl-YadfnivSaNESormmig

alo N/ala W alalNel



ISR Report Page 2 of 3

|EISEC IN ADD TEXT 2471172011 J03:45:43 jJocc3o lsoo31se

[CALL FROM MOP ABOUT GROUP - NO EXTRA DETAILS AVAILABLE (24/1 1/2011 [03:45:50 locczs {381797
FROM INFT
[GRADE ADVISED [24/11/2011 [03:45:58 [ocC30 [800316
[o1 - INSP 4197 - TASER AUTHORISED [24/11/2011 [03:46:22 [0CC1 [o09368
[INCIDENT TRANSFERRED [24/11/2011 |03:46:51 [CS3A [cADSVR
NC-24112011-38: TRANSFER TO DEFAULT FROM TERMINAL CS3A {24/1 1/2011[03:46:51 [CS3A CADSVR
|FOR ACTION
|Transfer due to timer expiry [24/11/2011 [03:46:51 fcS3A |CADSVR
[24711/2011 [03:49:25 [ocC1 [o09368
[ AR 01 - DEPLOYMENT OF TASER AUTHORISED BY 24/11/2011 [03:49:25 [0CC1 009368
PECTOR 4197 BOGGAN
[=== ) [24/11/201103:49:25 [0cC1 (009368
|DISPATCH - [24711/2011 [03:49:25 [occ1 loog368
1. NEAREST AVAILABLE UNITS (OR DOUBLE CREWED UNIT) 24/11/2011(03:49:25 [0CC1 ~ [oos368
WITH FULL PPE TO ATTEND AND AREA SEARCH | |
2. ISSUE WARNING TO UNARMED UNITS NOT TO APPROACH 24/11/2011/03:49:25[0CC1 [009368
VIOLENT SUBJECTS ARMED WITH WEAPONS UNLESS IMMEDIATE |
THREAT TO PERSONS. [
{3. TASER ATTENDANCE AS AVAILABLE |24/1172011 |03:49:25 [occt 1009368
== ) "~ [2a71172011]03:39:25[occi 009368
[RATIONALE FOR DEPLOYMENT RECORDED IN ADD TEXT ~ |24/11/2011 [03:49:25 [occ1 [o09368
[DEALING LINKED CAD [24/11/20112 103 50:22foccit [382382
|DEALING LINKED CAD [24/11/201103:55:16 [ocC11  [382382
[Disposition code: ,'AD21','GEN10’ ) [24/11/2011]03:55:40 [occ11 382382
[Arrests Cautions Persons B [24/11/2011 [03:55:40 focc11  [382382
[Handling Officer 5335 [24/11/2011 {03:55:40 [0CC11 [382382
[Qualifiers,None o [24/1172011 [03:55:40 JocC11 [382382
[Norfolk Qualifiers,Not Applicable - [24/11/2011 03:55:40 Jocc11 |382382
[NC-24112011-38 HAS BEEN DISPOSED [24711/2011 [03:55:40focC11  [382382

|24/11/2011 |08:56:11 [|WEBNET  [323716
[24/11/2011[13:23:47 [WEBNET  [382730
" [25/11/2011[10:20:55 |WEBNET  [382182
|Cross Referenced With Incident NC-24112011-40 04 - OTHER  [25/11/2011 [13:10:13 [OCC_AUDIT4 [289297
|Previous Calls Viewed KING ST [25/11/2011 [13:10:14 [oCC_AUDIT4 [289297

JQUALTTY ASSURANCE CHECK COMPLETED BY OPERATOR 289297 [25/11/2011 [13:10:47 [OCC_AUDIT4 [289297
[INCIDENT PRINTED IN WEBSTORM: [20/02/2012[14:07:14 [WEBNET  [323716

[INCIDENT PRINTED IN WEBSTORM:
[INCIDENT PRINTED IN WEBSTORM:
|QA CB INAP TAG ADDED:

[ISR Additional Comments

[EISEC INFORMATION - CLI: 07414579260
IX,Y: 622614,309413

[SEMIMINOR, SEMIMAJOR: 1000M, 1000M

[24/11/2011[03:45:35 [0CC30  [800316
[24/11/2011 [03:45:35 |occ30  [800316
" [24711/2011 [03:45:35 [0CC30  [800316
|ANGLE: 90.0DEG l24/11/2011[03:45:35 [occ30  [800316
|COORDINATE SYSTEM: OSGB36 [24/11/2011 [03:45:35 [0ocCc30  [800316
[CONFIDENCE: 95% T [24/11/2011[03:45:35 [0CC30  [800316
PICO CELL ANTENNA ADDRESS: ALTITUDE, DIRECTION, SPEED: |24/11/2011 ‘03:45:35 ‘occ30 l-800316
M, DEG, M/S
[MLO: 3G UK LTD
[STATUS: MOBILE DATA AVAILABLE
[OPERATOR: BT
[WXYZ DATA: 9150
|01 - INSP 4197 - RATIONALE
[CCTV SHOWS TWO GROUPS OF MALES SQUARING UP TO EACH

T [24/11/2011 [03:45:35 [0CC30  [800316
[24/11/2011 [03:45:35 [0CC30 800316
[24/11/2011 [03:45:35 [0CC30  [800316
|24/11/2011 03:45:35 Jocc3o  s00316
[24/11/2011 [03:52:18 [0cC1  [009368
2471172011 [03:52:18 [ocCi [009368

htin-/ac_nnn DA QTR AN at TorD arnet acnv9QanaianTAd—2malrVad B L AL L mveweni & AY AN NATA
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OTHER ALL CARRYING WHAT LOOKED LIKE METAL POLES AND OR
CHAINS, UNARMED OFFICERS DEPLOYED AND TASER
AUTHORISED IN ORDER THAT TASER SUPPORT CAN BE PROVIDED
TO OFFICERS WHO STOP AND CHECK INDIVIDUALS WHO MAY
HAVE BEEN INVOLVED

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN
OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)
URN:[36 / /]

Statement of: Mark SHEPHERD

Age if under 18: Over 18 (if over 18 insert ‘over 18’) Occupation: Police Constable

This statement (consisting of 3 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liabie to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: .. . s e Date 0?067[ //@ Qa/,}\

Tick if witness evidence is visually recorded [_] (supply witness details on rear)

| am Police Constable 1451 Mark Shepherd of the Norfolk Constabuiary. | am currently
based at Bethel Street Police Station, as part of the Norwich East Safer Neighbourhood Team.

On Saturday 14" January 2012, at 2200hrs, | was deployed as part of Norfolk

Constabularys public order deployment in Norwich city centre, in full uniform.

At approximatley 0345hrs, on Sunday 15" January 2012, | was in the company of Sgt
3100 Hamilton, Pc 1391 Najjar, Pc 1530 Marriner and Pc 443 Jessop, when we were called to
WAFOU, on the PRINCE OF WALES ROAD, Norwich, due to a report of a handbag theft.

Upon arrival at the scene, there was approximatley four females outside all in various
zvels of intoxication. These females informed me that one of their handbags had been stolen,
by a male in the nightciub. They stated that management allowed them to view the CCTV, at

which point they could see their bag being stolen by an unknown male.

One male was identified outside the venue to which he was detained and searched by
Pc Marriner.

One of the females stated that the detained male was with another male inside the
nightclub, and maybe he had the handbag.

At which point | asked the female to accompany me inside the nightclub in an attempt to

identify the other male.

(l

Signaturg”” Signature witnessed by: ...

2004/05(1)




MG 11 (cont)
RESTRICTED (when complete)

Continuation Statement Of. ...

As | started to walk towards the front door through the roped off area outside the
nightclub, | informed the doorstaff that the female was going to identify a second suspect. At
this point the owner of Wafou, who | know to be AL-FODE OULARE, stated that the female
was not allowed in.

| informed Oulare that she was going to identify the other suspect, at which point Qulare
stated that he was going to identify the suspect instead.

| informed Oulare that she was a witness to an offence and that she was going to

identify the suspect, and not him.

At which point | escorted the female into the premises to identify the outstanding male.
"!pon entering the premises | walked with the female past the bar area, at which point she
identified a male standing at the bar. | informed the female that | was going to speak to the
male and that | would speak to her back outside afterwards. | was then aware that Sgt Hamilton

was with me and Qulare.

| then escorted the male to an area of the club that was quieter at which point | informed

the male that he was being detained for a search, as he had been identified as a suspect.

Upon conducting the stop search Oulare was nearby with Sgt Hamilton. Culare started
to shout that he was not happy | was searching the male on the say so of the female. |
informed Oulare that the male was being searched and that he was being obstructive by

arguing.
Qulare then started to place his hands upon my arms and chest, which in turn started to

antagonise the detained male, who also then started to place his hands upon my chest and

arms.
Both males were shouting at me, at which. point | toid Qulare to go away as he was
being obstructive. | informed the male that if he continued to place his hands upon me then |

would be arresting him.

Oulare started shouting “NO, NO, NO!” Again started to grab at my arm. | then informed

Oulare that | wanted him to go away and get me the premises license, and to stop being

obstructive.
Upon hearing this Qulare backed away, so | could conduct the search as | required.

After completina the search of the detained male, Sgt Hamilton advised me not to check the

Signhaturer . __. e Signature witnessed by: .............. ...l

2004/05(1)



MG 11 (cont)

RESTRICTED (when complete)

Continuation Statement Of: .. .. e e Page . ... of ...

license but to complete Norfolk Constabulary’s InnWebb computer system, and report the

incident to licensing.

Signature: ...t Signature witnessed by: ...,
2004/05(1)



MG11
RESTRICTED {(when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN:[36  / I

Statement of: Alison Jane CLABON

Age if under 18: “"Over 18" (if over 18 insert ‘'over 18’) Occupation: Police Officer

This statement (consisting of page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liabie to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Date 3/&1 (e

Signature: ... T e

Tick if witness evidence is visually recorded [_| (supply witness details on rear)

| am Alison Jane CLABON, Sergeant 3318, of the Norfolk Constabulary, stationed at
West Norwich Deployment Base, in Norwich.

About 04.30 hours, on Sunday 22™ January 2012, i was on public order duties with
other Police Officers, on Prince of Wales Road, in Norwich, | was standing near to the “Mojos”
Night Club, which is about half way down Prince of Wales Road,_;)\vhen a taxi driver stopped
and alerted me to a fight, further up Prince of Wales Road, outsicye the nightciub called
“Wafou”. On arrival at "Wafou”, together with other Police Officers, | would describe the scene
as if the entire “Wafou” door staff had two males being restrained on the pavement outside the
club. ltinitially looked as if there was only one male, as everyone was so close together but on
closer inspection there were two males on the pavement.

The Police Officer's with me, who remained at “Wafou”, were PC’s 1738 Springall, 1740
Stubbs, 1165 Hillary and 47 Collins, as, no sooner than Police arrive at “Wafou”, there is a call,
requesting Police attendance, for the “100 Nights" Night Club, which is past “Mojos”, about
three quarters of the way down Prince of Wales Road and so other Police Officers left from
“Wafou” on foot, to deal with that call.

The two males who had been restrained by the door staff at “Wafou”, | now know to be
Nicholas James DEANE born 20/11/91 and Luke Ben ANGI born 28/12/90. Both ANGI and
DEANE are/were in the United States of America Armed Forces, based at RAF Lakenheath, in

Suffolk.

Signature: ..... Signature witnessed by ...

2004/05(1)




l - MG 11 {cont)
RESTRICTED (when complete)

Continuation Statement Of: ... ADIS oM Jano . CAANESON ... Page R of 3.

A black male who | only know as “Al, the Manager” told me that he would provide the

Police with the CCTV recording and a statement to the Police about what had happened, later.

Before going inside the night club, | heard “Al” saying to PC Hillary, “You heard what he
said ‘Nigger’ . "Al" was close to ANGI as he was still being restrained on the pavement. PC

HILLARY arrested ANGiI for a racially aggravated public order offence.

| now know that “Al” is Fode OULARE.

Arrangements were made for ANGI to be transported to the Wymondham Police
Investigation Centre, together with DEANE who by then was also under arrest. DEANE had
been arrested for an attempted theft from a handbag by PC SPRINGALL. The escorting
officers were PCs STUBBS and COLLINS.

As at almost the same time as the arrest of ANG| was taking place, | was speaking with
a Russian female, | now know as Svetlana VISOCKA, who was outside the club. Svetiana
explained to me that she had been in the night club with a female friend, also Russian.
Svetlana told me that she had been talking to the manager and her friend was talking to a
male. This male | believed to be DEANE, Svetlana said that she saw the male open her
handbag and take some money. Svetlana checked her purse in her handbag and the £30 in
notes she had in her purse were not there. Svetlana grabbed hold of the money but the male
would not let go of it. The Manager came over and got hold of the male. The male threw the
money to her, as the Manager and Door staff took the male out of the club. '

This information was relayed to PC SPRINGALL who arrested DEANE while he was still
restrained on the pavement by the door staff.

| was then the only officer who remained at “Wafou”. Svetlana and | had gone into the
club and she pointed out where she had been inside the club and where she had been sitting.
The club did not appear to be that busy but there were still several people inside, standing and
sitting, exactly how many is difficult to say since it is so dark inside and my aim was to establish
what had happened with Svetlana’s money. | do not know where “Al" had gone to, or the

location of the other door staff, but two door staff remained outside the Club by the entrance

door.

Signature: ......... ... Signature witnessed by: ...

2004/05(1)




MG 11 {;ont)
RESTRICTED (when complete)

Continuation Statement Of: _........ MSCN\' No-0Q. . L AdeN Pagesg of 3

| took a statement of complaint from Svetlana and stood outside the Nightclub to do
this, Svetlana did not give her permission for the male to go into her hang bag and take money

out of her purse. “Al" the Manager had made no effort to speak to me again while | was
outside the night club taking this statement.

After 05.00 hours, on returning to Bethel Street Police Station, | was able to speak with
the officers named so that arrangements for the completion of a computer generated handover
form for the two arrests and circumstances of the offences, they were to be deait with, could be -
completed. There was an opportunity for de-brief about what had happened and difficulties with
finding out what had happened prior to the arrival of the Police. Just what the role the manager
had played had not been established and that he had appeared to me to be co-operative but
then been absent when he could have provided more details, especially about when he was
available for a statement to be obtained, he almost implied to me that he could do a statement
himseif. The CCTV evidence was required, especially with regard to reviewing the door staff
and the manager “Al’'s actions in restraining the two males. “Al” could have spoken further with
any of the Police officers who attended “Wafou”. This handover was not complete without a
statement from “Al” so a request was to be made to our early turn shift to re-establish contact
with “Al” for a statement and find out about the CCTV evidence. PC SPRINGALL had started to
compile the handover, while the statements of arrest were completed and the statement from
Svetlana. PC SPRINGALL entered the details that were known about what happened on the
INNWEB licensing system. [ was aware the night club closes at 06.00 hours but it was not
possible for us to re-attend to see “Al” or any other staff. This is a critical time on our new
Policing model, as those who have been on public order duties change to patrol duties so that
colieagues who are due to finish their shift at 05.00 hours can do so. | also had other

paperwork to be completed from earlier in the shift.

-

Signature: .... R TTROT
2004/05(1)

Signature witnessed by: ...




_ MGI1
RESTRICTED (when complete) |

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) {(a) and 5B; MC Rules 1981, r.70)

URN: 36 / /10|

Statement of: Matthew Hillary

Age if under 18: over 18 (if over 18 insert ‘over 18’) Occupation: Police Officer

This statement {consisting of 2 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: ... - e eeraeveeaie Date 08/02/2012

Tick if witness evidencM recorded [X] (supply witness details on rear)

This statement relates to night venue WAFOU and an incident of Racially aggravated Section

5 Public Order outside at 04:30hrs on Sunday 22™ January 2012.

At the above time and date | was on mobile patrols at the top of Prince of Wales Road when |
was flagged down by a group of people outside WAFOU. Once getting out of my vehicle |

could see the door staff struggling to detain 2 persons of the floor.

| rushed over to assist and upon getting to one of the detained males | moved a member of

door staff to one side and fried to take hold of his left arm, which he was struggling against

and trying to keep under his body, | attempted to pull this out from under him and was
unsuccessful, while the member of staff who | had moved away stayed and tried to assist.

As | was doing so | heard the detained male shout something along the lines of “You fucker
get of me you fucking Nigger” and | immediately heard the club owner Fode OULARE, who
was assisting in holding the legs of the detained the male say “Did you hear that he called me

a Nigger” and he appeared very irate, | also heard a member of the door staff say “Did you
hear him say Nigger” -
After getting control of the male | was able to focus on the situation, | asked QULARE “Are

you wishing to make a complaint about this male” and OULARE said “Yes”.

At this point | assisted Pc 1526 SKIDMORE in handcuffing the male to the rear and said to
him "You are under arrest on suspicion of Racially aggravated Section 5 public order” and he

Signature: ....... ... Signature witnessed by: .......... ...

2004/05¢1)




MG 11 (cont)

RESTRICTED (when complete)

Continuation Statement Of ... e Page ..... of

was cautioned.

After this the detained male was sat up and after a short while transported him to

Wymondham PIC where his detention was authorised.

| then returned to the office where | was informed by colleagues that they had spoken to
OULARE and he seemed extremely un-impressed that anything had occurred outside his
venue, he had not made any mention of the use of the racial slur to them and had basically

said | cant talk now, if you want anything or CCTV call me Monday.

| was also told that the staff member who | had moved to one side had basically said

something had gone on given a very poor PNB account but was willing to give a statement in

“e morning. He again made no mention of the use of the racial slur.

| am aware that at the time of the incident the venue appeared very full and there was a group

of people outside either smoking or waiting to get in.

Signature: .. Signature witnessed by: ............ ...

2004/05(1)



MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN: 36 / /

Statement of: Richard Harry SPINKS
Age if under 18: O.18 (if over 18 insert ‘over 18’) QOccupation: Police Constable 875

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: ... . T Date 23/02/2012

Tick if witness evidence is visually retorded [ ] (supply witness details on rear)

I am a member of the Norfolk Constabulary Licensing Regulation Team.

On Monday 23" January 2012, | was on full uniform duty completing licensing enquiries
in relation to an incidence of racial abuse that had occurred about 04.20hrs Sunday 22™
January 12 inside WAFOU night club, 15 Prince of Wales Rd, Norwich, premises licence
11/00706/PREM whereby the victim was the premises licence holder Al-Fode OULARE and the
suspect was arrested. '

About 13.01hrs the same day | attended WAFQU, to obtain a copy of the incident book
entry in relation to the incident as required on their premises licence. | spoke to the designated

remises supervisor Deborah RIDGE-WARD, who produced an incident book that contained
no entries after 24™ November 2011. | asked her to check the refusals book which should be

kept behind the Bar as required on their premises licence in case the entry had been made in
that, there was no refusals book available.

| explained that these were breaches of the premises licence and that an entry in
relation to the incident needed to be completed as soon as practicable and she needed to
purchase a refusals book. |

These are my original notes written in the licensing regulation team office started at

11.20 and concluded at 12.05 hrs on 23/02/12.

Signature: ... ......... Signature witnessed by:

- 2004/05(1) )




MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN:[36 / /

Statement of: Richard Harry SPINKS
Age if under 18: O.18 (if over 18 insert ‘over 18’) Qccupation: Police Constable 875

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shail be
liable to prosecution if | have wilfully stated anything in it, which 1 know to be false, or do not

believe to be true.

Signature: O R Date 27/02/2012

£
Tick if withess evidence is visually recorded [_] (supply witness details on rear)

| am currently attached to the Norfolk Constabulary Licensing Regulation Team.

Following a Meeting with the Designated Premises Supervisor of WAFQU Night Club,
15 Prince of Wales Rd, Norwich, NR1 1BD, Deborah RIDGE-WARD on the 23™ January 2012,
| wrote a letter incorporating the breaches brought to her attention | can produce a copy of this
letter as exhibit RHS/7 when required.

These are my original notes written in the Licensing Regulation Team Office started at

1500 hrs and concluded at 15.10 hrs on Monday 27" February 2012.

Signature: ... = .. .. L e, Signature witnessed by: ...................coiiieeieiin .

2004/05(1) )




_ MGI1
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN:[36 / /]

Statement of: Matthew Simon Blake

Age if under 18: over 18 (if over 18 insert ‘over 18’) Occupation: Police

This statement (consisting of 2 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: el Tttt e e e s e et e et e e e e anraaaaraeaaas Date 21/02/2012

Tick if witness evidence is visually recorded |_| (supply witness details on rear)

| am Police Constable 561 Matthew Blake of the Norfolk Constabulary currently
stationed at Bethel Street Police Station, Norwich.

At 05.00 hours on Thursday 26" January 2012 | was on duty in full uniform in the
company of PC 1615 LOGUE when we attended Wafou Nightclub on Prince of Wales Road,

Norwich.

A very intoxicated male had been assaulted and the owner let us into view CCTV. As |
viewed the CCTV the victim was seen staggering around the bar area and approached
several other customers. He was seen to be hit by a larger male who was then escorted off
ne premises. The male was far too intoxicated to be spoken to as he could not speak, he had
no visible injuries and was unable to tell us what had happened. it was clear from the CCTV
that he had been assaulted. The venue had about 20 people in there. | don't know if CCTV
was provided but | have experienced problems when they were asked to provide CCTV for

PC 1680 WILSON and they came up with the excuse that it had been wiped over even
though they hold toid police that a copy of the incident had been provided.

At about 04.00 hours on Thursday 16™ February 2012 | was on duty in full uniform in
the company of PC 1286 BURTON when we attended WAFQU Nightclub to a report of
another assault. The female was in the 'VIP’ area and would not engage with police. It was
clear that she was heavily under the influence of drugs and alcohol. Eventually she was taken
outside and treated by the ambulance where she again did not know what had happened and

Signature: ..., e Signature witnessed by: ...............

[N
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MG i1 (cont)
RESTRICTED (when complete)

Continuation Statement Of . e

relied on her boyfriend to tell me what had gone on. The venue had about 30 people in it and

more wanted to get in from outside and were turned away due to our presence.

There are other times that | have been to Wafou for assauits, | cannot recall if | saw
the door staff with clickers. They have always displayed the SIA badges. On the occasion of
the 16" February 2012 the owner was stood outside the club as usual and was telling me that
people are stamped so they can be allowed back into the club, but a short while iater one of
the door staff took me to one side and stated that the owner always lets people in after 04.00

hours and even charges them. He stated that the owner is such a liar but he could not say

anything as he is his boss.

| have never seen the DPS Debbie (Debs) after 2300 hours, | have seen her once and
she stated to me that always worked days. This was the occasion when | went to collect
CCTV for PC WILSON and she told me that it had been wiped.

| generally have a good rapport with the owner as | have dealt with him as a victim of
crime. The owner did get slightly aggressive the other week when | attended for a walk

through of the venue and he said that four officers was a bit excessive and asked for two as

his venue was small.

Signature; ... ivieerieiees e Signature witnessed by: ..
2004/05(1)




MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)
URN: 36 / /]

Statement of: Richard Harry SPINKS
Age if under 18: O.18 (if over 18 insert ‘over 18’) Occupation: Police Constable 875

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated an!tmg‘in it, which [ know to be false, or do not

believe to be true. '

Signature: ....Date 23/02/2012

“Tick if witness evidence is visually }'ecorded [_] (supply witness details on rear)

| am a member of the Norfolk Constabulary Licensing Regulation Team.
On Saturday 28" January 2012 | was on full uniform duty in company with S.Sgt 7952

HARROLD.

About 02.25hrs the same day | attended a licensed venue WAFOU, 15 Prince of Wales
Rd, Norwich, | spoke to a male | know as Al-Fode OULARE the premises licence holder at that
time | served 2 letters on OULARE, 1 addressed to him and another addressed to the
designated premises supervisor Deborah RIDGE-WARD. | explained these were in relation to

the visit | had made on Monday 23" January 12.
These are my original notes written in the Licensing regulation Office started at 12.10hrs

and concluded at 12.25hrs on 23/02/12.

Signature: ... Signature withessed by: ...,

2004/05(1)



MGl11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, .70)

URN: 36 / /]

Statement of; Sarah CUBITT

Age if under 18:; over 18 (if over 18 insert ‘over 18') Occupation: Police Sergeant

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: e Date 29/01/2012

Tick if witness evidence is visually recorded [_] (supply witness details on rear)

On Sunday 29" January 2012 | was on duty in full uniform at 0410hrs conducted
observations on the venue WAFQOU at 15 Prince of Wales Road. | spoke to the door staff who
were unaware of the license conditions for the venue and were interested to know that no new
entry was allowed after 4am. The door staff then tried to comply with this condition, but were
over ruled by the owner Al FODE-OULARE, who continued to let people into the venue. |
informed AL FODE-OULARE that he was breaching his conditions in allowing people into the
venue, especially as some of the people entering were heavily under the influence of alcohol.
AL FODE-OULARE continued to ignore my comments and was physically pulling people in to
his bar barging past his door staff, who were all very embarrassed and felt awkward about the
situation. It was becoming quite apparent that AL FODE-OULARE was actually under the
influence of alcohol and his staff indicated that he had been drinking with people throughout the
night. 1 officiaily informed AL FODE-OULARE that | would be reporting him to the Licensing
team about his breach and being under the influence of alcohol when in charge of his venue.

Signature: ... Signature witnessed by: ...l

2004/05(1)



MGi11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, .70}

URN:36 / /

Statement of: Richard Harry SPINKS
Age if under 18: O.18 (if over 18 insert ‘over 18’} Occupation: Police Constable 875

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: R Date 23/02/2012

.
Tick if witness evidence is visually recorded [] (supply witness details on rear)

| am a member of the Norfolk Constabulary Licensing Regulation Team.
On Friday 3rd February 2012 | was on full uniform duty engaged in licensing duties..

About 22.05hrs the same day | attended a licensed venue WAFOU, 15 Prince of Wales
Rd, Norwich, | spoke to a male | know as Al-Fode QULARE the premises licence holder at that
time | served a letter on QULARE from Michelie BARTRAM Licensing Officer. | further
arranged a Meeting between OULARE, his designated premises supervisor Deborah RIDGE-
WARD and DS Vicky FLATT & Michelle BARTRAM for Monday 6™ Feb 12 at 2pm.

| then spoke to OULARE about his premises licence condition 13 — no entry will be
admitied after 0400hrs.He stated patrons who have been to his venue during the evening and
had their hands stamped can leave go elsewhere and will be re-admitted up to 0600hrs next
morning. | advised him | believed this was unacceptable and not what the condition meant.

I then brought to his attention a number of patrons in the 3™ floor karaoke booths who
had arrived prior to door supervisors starting and who could not produce forms of identity
including date of birth as a number only had UEA cards which do not have this information.
Due to the number of patrons involved | was unable to prove those without [D containing date

of birth were drinking alcohol.

| further warned him about the licence condition regarding the number of door
supervisors required when unoer floors were open, he stated the 3" door supervisor would
Signature: . Signature witnessed by: ................

2004/05(1) -




MG 11 (cont)

RESTRICTED (when complete)

|

arrive at 0100hrs, | reminded him the 3™ floor was already open and therefore the 3" door

Continuation Statement Of: .\ Mthnrt/..... .. Vv‘y
supervisor should already be there.
These are my original notes written in the Licensing regulation Office started at 13.00hrs

and concluded at 13.15hrs on 23/02/12.

Signature: ... Signature witnessed by: ...
2004/05(1)



MGl11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN:[36 / /]

Statement of: David John COOPER PS 3321

Age if under 18: ‘over 18' (if over 18 insert ‘over 18") Occupation: Police Constable

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: ..Date 11/02/2012

TickW;\)isually recorded [ (supply witness details on rear)

I am David John COOPER, a Police Sergeant 3321 currently stationed at West Norwich
Deployment Base, Norwich. At approximately 0430 hours on Sunday 5™ February 2012 | was
in uniform on foot patrol on Prince of Wales Road, Norwich, having been assigned to public

order duties in that area, when as a result of information received | attended a premise called
WAFOU on Prince of Wales Road. On arrival at WAFOU there were two door supervisoré at
the entrance. | advised door staff that we were attending to conduct a licensing visit and [ was
afforded entry together with PC 1286 BURTON and PC 1280 ELPHICK. On entering the
establishment there were approximately twenty to thirty persons within, split between the front
‘lounge’ area, bar and dance fioor. One of the door staff advised that there were three door
staff on duty with one being present at the DJ booth. Persons on the premises were of varying
degrees of intoxication with none to the degree that they should have been refused further
drink. The signing in and incident book was checked by PC 1286 BURTON and on my exit
from the venue | was advised by PC 799 CUSHING and PC 561 BLAKE that they had not
followed us into the venue as | expected, but instead had been declined entry by a male who |
now know to he the owner of WAFQU. On challenging the owner regarding this action he
stated 'THREE'S ENOUGH, THERE'S NO REASON FOR ANYMORE AS IT WILL HARASS
MY CUSTOMERS’ and stated ' THIS IS HARASSMENT’ before saying ‘| MAKE SURE
EVERYONE WHO ENTERS HAS THEIR HAND STAMPED BEFORE ENTERING THE
PREMISES AND NO ONE IS ALLOWED ENTRY AFTER 0400 HOURS.’

Signature: . S e -




MGI11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN: 36 / /

Statement of: Michelle Bartram

Age if under 18: O 18 (if over 18 insert ‘over 18’) QOccupation: Licensing Officer

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: e Date 20/02/2012.

Tick if witness evidence is visually recorded [ | (supply witness details on rear)

| am the above named person and | am a licensing officer for the Norwich councit area. Part

of my duties include meetings and interventions with licensees/DPS’s.

On Thursday 6™ October 2011 | attended Wafou, 15 Prince of Wales Road Norwich as part of
a Multi Agency Licensing visit. As a result of a number of breaches found, | wrote to the
Premises Licence Holder Mr Al Fode Qulare on the 7" October 2011. | produce a copy of this

letter as exhibit MB1.

On Friday 3" February 2012, | sent a letter to Mr Al Fode Oulare which was entitled “Breach

of conditions final warning” | can produce a copy of this as exhibit MB2.

On Tuesday 7" February 2012 in company with D/Sgt Vikki Flatt I attended at Wafou and met
with the Premises Licence Holder Mr Al Fode Oulare and DPS Deborah Ridge-Ward. A
number of Licence breaches were again highlighted along with advice and guidance. A follow

up letter highlighting everything discussed was prepared by myself and can be produced as

exhibit MB3.

Signature: ... Signature witnessed by: ..................c .

2004/05(1)




- MG11
,, RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN:[36 / /

Statement of: Richard Harry SPINKS
Age if under 18: 0.18 (if over 18 insert ‘over 18") Occupation: Police Constable 875

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anythlng in it, which | know to be false, or do not

believe to be true.

Signature: * eerreeenn Date 23/02/2012

e

Tick if withess evidence is visuahy recorded [ ] (supply witness details on rear)

| am a member of the Norfolk Constabulary Licensing Regulation Team.
On Friday 10th February 2012 | was on full uniform duty engaged in licensing duties.

| was wearing a CCTV body cam attached to my uniform which is capable of recording
and downloading footage.

About 22.05hrs the same day | attended a licensed venue WAFQU, 15 Prince of Wales
Rd, Norwich, | spoke to a male | know as Al-Fode OULARE the premises licence holder at that
time | served two letters on OULARE from Michelle BARTRAM Licensing Officer. One
addressed to him and another addressed to the designated premises supervisor Deborah

IDGE-WARD .

| can produce the footage of my conversation with OULARE as exhibit RHS/3 when
required.

These are my original notes written in the Licensing regulation Office started at 13.20hrs

and concluded at 13.30hrs on 23/02/12.

Signature: ............. e Signature withessed by: ...............ocoiiii i,

2004/05(1)




MG11
RESTRICTED (when complete) | '

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN: 36 / /

Statement of: Michael Pearce

Age if under 18: over 18 (if over 18 insert ‘over 18’) Occupation: Pc 770

This statement (consisting of 2 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilful!y stated anything in it, which | know to be false, or do not

believe to be true.
Date / f . 2 A 2

Tick if witness evidence is visually recorded [_] (supply witness details on rear)

Signature: e

| am the above named person & am stationed at Norwich Police Station, Bethel Street.

| am trained, authorised & experienced in the viewing & copying of Norwich City Council
CCTV footage. The city council operates a multi camera system, which is recorded onto a
computer hard drive.

On Saturday 11" February 2012 | was on duty in plain ciothes. As a result of a request

made by Detective Sergeant 3215 Flatt | attended the council's CCTV premises.

| was requested to view footage in relation to Wafou nightclub, Prince of Wales Road,

Norwich, which | duly did. Whilst viewing the footage | contemporaneously made handwritten
notes, which | have retained.

In relation to this viewing, | created the following footage & produce them as indicated:
MP1 ~ two CDs showing Wafou on 11" February 2012, CCTV reference 6221

MP2 — CD showing Wafou on 10" February 2012. CCTV reference 6222

MP3 — CD showing Wafou on 8" February 2012. CCTV reference 6223

MP4 — CD showing Wafou on 7" February 2012. CCTV reference 6224

MP5 — CD showing Wafou on 4" February 2012. CCTV reference 6225

MP8 - CD showing Wafou on 3™ February 2012. CCTV reference 6226

MP7 — CD showing Wafou on 31%' January 2012. CCTV reference 6227

)

7 - Signature witnessed by: ...

Signature:

2004/05(1) * o T N



MG 11 (cont)
RESTRICTED (when complete)
2 2

Continuation Statement Of. ... ... o e e e e Page .....

MP7A — CD showing Wafou on 31% January 2012. CCTV reference 6228
MP8 — CD showing Wafou on 29" January 2012. CCTV reference 6230
MP9 — CD showing Wafou on 27" January 2012. CCTV reference 6232
MP10 — CD showing Wafou on 26" January 2012. CCTV reference 6233
MP11 — CD showing Wafou on 25" January 2012. CCTV reference 6234
MP12 — CD showing Wafou on 24" January 2012. CCTV reference 6235
MP13 — CDs showing Wafou on 22™ January 2012. CCTV reference 62.36
MP13A — CD showing Wafou on 22™ January 2012. CCTV reference 6237
MP14 — CD showing Wafou on 15" January 2012. CCTV reference 6238
All the above footage is retained indefinitely on the computer’'s hard drive.

| reviewed all the above footage on the 11" February 2012 & wrote a summary of them

for Ds Flatt, entitled “Summary of Wafou Incidents”. | produce this as exhibit MP15.
| retained all the above exhibits & on Monday 13" February 2012 at 3pm, handed these
to DS Flatt.

Signat’ure: ....................................... Signature witnessed by: ...,

2004/05(1)



EXHIBIT MP15 - SUMMARY OF WAFOQU INCIDENTS

11/02/2012
04:08 onwards - Camera 7 shows arrests outside the Club, until 04:39.

Further footage recorded 05:00 — shows male and female at 05:12 walking up POW Rd
and entering Club. Also shown on Camera 116 on same footage. | have recorded it from
05:00 to show that they do not leave the Club prior to entering.

Disc Exhibit MP1 — 2 Discs.

CCTV Reference 6221.

10/02/2012

05:47 — Male and female walk up POW Rd and enter.

05:49 - Another male and female walk up POW Rd and enter.
Footage recorded until 06:00 to illustrate this was not a flying visit.
Disc Exhibit MP2 (both Cameras 7 and 116 on Disc).

CCTV Reference 6222.

08/02/2012
04:17 — Camera 118 {(bottom of POW Rd) shows male walking towards City.

04:18 - Picked up on Camera 117 (middle of POW Rd).

04:19 — Picked up on Camera 116 (top of POW Rd) and enters Club.
Footage recorded until 04:30. Male wearing white T-shirt.

Disc Exhibit MP3.

CCTV Reference 6223.

07/02/2012
Footage recorded on two cameras 04:30 to 04:50.
Both cameras show group of three walk down POW Rd from King St and enter Club at

04:41.
Disc Exhibit MP4.
CCTV Reference 6224.

05/02/2012
Police presence for Public Order. Evidence of people being refused entry 04:00 onwards.

No footage saved.

04/02/2012
Police presence including visit inside Club.

Footage recorded 04:45 to 05:15.

05:02 — male and female walk up POW Rd and enter Club.

Not known where they had come from not found on any other cameras.
Disc Exhibit MP5.

CCTV Reference 6225.



03/02/2012

Numerous late entries:
04:37 — 2 males walk up POW Rd and enter. Apparently shows something to Doorman.

04:40 — 3 persons walk up POW Rd and enter.
04:44 — 1 male walks up POW Rd and enters.
04.56 — 2 males walk up POW Rd and enter.
05:08 — 1 male walks up POW Rd and enters.

05:35 — 3 persons walk up POW Rd and enter.
| have tried to pick them up from other cameras. However, the camera on this date was

zoomed out and | cannot pick up sufficient detail of clothing/face to pick them up

elsewhere.
Disc Exhibit MP6.
CCTV Reference 6226.

31/01/2012
04:36 — Footage from 4 cameras showing a male walking from kebab shop opposite Mercy

towards the Club and let in.
Disc Exhibit MP7 (1 of 2 Discs for this date)
CCTV Reference 6227.

04:41 - 2 people walk down POW Rd crossroads and are let in.

04:43 — 2 people walk down POW Rd crossroads and are let in after apparent discussion.
05:02 — 2 people leave premises on opposite side of POW Rd, cross the road and enter.
05:02 — 1 male, white trainers walks down POW Rd and enters.

Disc Exhibit MP7A.

CCTV Reference 6228 (2™ of 2 Discs).

29/01/2012
04:46 ~ Uniformed Officers outside Ciub. 2 white females arrive and speak to Door Staff.

04:48 — Police Officers leave. One of the females embraces the Doorman; both females
enter the Club, as Doorman pats the female on the bottom.

Disc Exhibit MP8.

CCTV Reference 6230.

27/01/2012
04:47 — Group of 6 seen to walk from Bank Plain, cross King St to POW Rd and enter

Club.

04:49 — Group of 9 entering.
Disc Exhibit MP9.

CCTV Reference 6232.

26/01/2012
04:10 - Disturbanceffight. Footage not especially clear.

Disc Exhibit MP10.
CCTV Reference 6233.



25/01/2012
04:14 — On 2 cameras - IC1 male leaves Club (ejected) and kicks pole. Spoken to by IC3

male. IC1 male pushes IC3 male and fight ensues with Doorman joining in. Male leaves
scene when Police arrived. (IC3 male kicks IC1 male twice.

Disc Exhibit MP11.
CCTV Reference 6234.

IC1 male subsequently returns. Speaks to Door Staff and IC3 male. Nothing of note
happens, Police arrive again. This latter footage has not been saved, please advise if

required.

24/01/2012
04:36 — Very drunk male leaves, sits on outside seat, falls off, stands up, falls over and so

on. Footage self explanatory, albeit a little lengthy.

Disc Exhibit MP12.
CCTV Reference 6235.

22/01/2012
Fight not captured. Camera swings round once Police on scene.

Disc Exhibit MP13.
CCTV Reference 6236.

04:52 — Police on scene until this time. Just after 4 people are let in.
04:55 — It appears that a large group arrive and some are allowed entry.
05:12 — Group of 3 enter.

Disc Exhibit MP13A.

CCTV Reference 6237.

15/01/2012
Footage recorded 04:45 until 05:45.

05:00 - Group of 5 enter.

05:02 - 2 males enter.
05:10 — Large group outside. Some have emerged from Club, some new arrivals. A little

difficult to tell who goes in?
05:19 - 2 females (one in red dress) enter and these are new customers.

05:25 - 2 males walk up POW Rd and enter.

05:26 ~ 1 male enters. Possibly Doorman has walked up POW Rd prior to entry.
Disc Exhibit MP14. .

CCTV Reference 6238.

Pc 770 Michael PEARCE
11" February 2012



MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, 5.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN: 36 / /

Statement of: Richard Harry SPINKS

Age if under 18: 0.18 (if over 18 insert ‘over 18") Occupation: Police Constable 875

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have w1|fu||y stated anything in it, which | know to be false, or do not

believe to be true. —

e s Date 17/02/2012

Tick if witness evidence is visually recorded [ 1 (supply witness details on rear)

Signature: R :

| am currently serving with the Norfolk Constabulary Licensing Regulation Team.

On Sunday 12" February 2012, | was on full uniform duty inside a marked Norfolk
Constabulary mobile CCTV van, in support of the night time economy and pubilic order policing,
this vehicle has 3 different cameras leading to a bank of 4 screens inside with the capability of
storing the CCTV footage obtained to be downloaded by Norfolk Constabulary Technical
Support Unit.

The vehicle was parked in the nearside bus stop roughly midway down Prince of Wales
" Rd, Norwich enabling me to point a camera both up & down the road.
| am aware that WAFQU night club, 15 Prince of Wales Rd, Norwich, premises licence

11/00706/PREM, has a condition under Annex 2-The Prevention of Crime & Disorder.

Condition13. No entry wiil be admitted after 04:00hrs.

| am also aware that the premises licence holder a male | know as Mr Al-Fode QULARE
has been reminded of this condition recently both verbally and in writing as has the designated
premises supervisor a female | know as Deborah RIDGE-WARD.

| have downloaded CCTV footage from that night on 2 discs which | can produce when
required by Court as exhibit RHS/4 & 5, | have further produced a list of the individual breaches
that night which | can produce as exhibit RHS/6.

Signaturg:_ ) Signature witnessed by: ....................

2004/05(1)




MG 11 (cont)

RESTRICTED (when complete)

Continuation Statement Of: . XA\ W7~S VNS ... Page...of ...

These are my original notes written in the Licensing Regulation Team Office started at
08.20 hrs and concluded at 09.20 hrs the same day.

Signature: ... Signature witnessed by: ...
2004/05(1)



EXHIBIT RHS/6 - SUMMARY OF PERSONS ENTERING WAFQU
ON SUNDAY 12" FEBRUARY 2012, 03:56 TO 05:57 HRS

04:01:33 — Group of 4 (2 x female & 2 x male) gain entry (Al Fode Oulare allows this).
04:10:06 — Group of 4 (2 x female & 2 x male) gain entry (Al Fode Oulare allows this).
04:14:12 — Male gains entry (Al Fode Oulare allows this).
04:15:13 — 2 gain entry (1 x male & 1 x female).

04:16:32 — Male gains entry.

04:18:50 — Male gains entry (Al Fode Oulare allows this).
04:18:57 — Male gains entry (Al Fode Oulare allows this).
04:22:50 — Female gains entry.

04:25:58 — Male gains entry (Al Fode Oulare allows this).
04:26:39 — Male gains entry (Al Fode Qulare allows this).
04:38:13 — Male gains entry.

04:45:04 — 2 x females gain entry.

04:46:42 — Group of 4 gain entry (3 x males & 1 female).
04:50:27 ~ 2 x females gain entry (Al Fode Qulare allows this).
04:54:24 — 2 x maies gain entry.

05:04:09 — Male gains entry.

05:06:32 - 2 x females gain entry.

05:09:59 — 3 x females gain entry.

05:15:25 — Male gains entry.

05:19:50 — Male gains entry.

05:25:14 — Male gains entry (Al Fode Oulare aliows this).
05:29:56 — Female gains entry.

05:40:04 — Female gains entry.

05:50:04 — Male gains entry.

Pc 875 Richard SPINKS
16" February 2012



MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN:f36 / /

Statement of: PC 96 WEBSTER

Age if under 18: Over 18 (if over 18 insert ‘over 18’} Occupation: Constable

This statement (consisting of 1 page(s) each signed by me} is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which [ know to be false, or do not

believe to be true.

Signature: ... : e e ———— Date /f Eéﬁv&ﬁy 2012

Tick if witness evidence i\s{ visually recorded [_] (supply witness details on rear)

On Tuesday 14" February 2012 | was on duty in full uniform with PC 1451 SHEPHERD when
at approximately 03:20hrs | went past Wafou Nightclub on Prince of Wales Road, Norwich and
observed the door staff not wearing any Hi Vis jackets — they were in dark overcoats with their
S|A badges displayed on their upper arms.

L.ater that morning at 03:31hrs we were flagged down by one of the door staff who explained
that he had refused entry to a group as they “stunk of weed”. The owner had overturned this
decision and allowed the group entry. The door staff were concerned as this group were being

difficult inside the club and were described as being a “pain in the arse”.

er that morning at 04:25 | saw a female being granted entry to Wafou from outside of the

‘roped’ smoking area. She was wearing a white top and dark trousers with dark hair, 1C1.

Furthermore at 04:27, | saw a male being refused entry into Wafou who had come from outside
of the ‘roped’ smoking area. | then saw a male who | know to be Fode OULARE come outside

of the club and allow the male entry inside. The male was wearing a black puffa style jacket,

IC1. OULARE was wearing a silver/light grey jacket.

Signature: ..... © tiieernenee.... Signature witnessed by ...

2004/05(1) | E ‘



- MG11
RESTRICTED (when complete)

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)

URN:[36 / /

Statement of; Michael Pearce

Age if under 18: Over 18 (if over ‘iB insert ‘over 18"y Occupation: Pc770

This statement (consisting of < page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be faise, or do not

believe to be true.

Signature: e Date 23/02/2012

Tick if witness evidence is visually recorded [_| (supply witness details on rear)

| am the above named person & am stationed at Norwich Police Station, Bethel Street.

| am trained, authorised & experienced in the viewing & copying of Norwich City Council
CCTV footage. The city council operates a multi camera system, which is recorded onto a
computer hard drive.

On Thursday 23" February 2012, | was on duty in uniform. As a result of a request
made by Detective Sergeant 3215 Flatt | attended the council's CCTV premises.

| was requested to view footage in relation to Wafou nightclub, Prince of Wales Road,
Norwich, which | duly did. Whilst viewing the footage | contemporaneously made handwritten
aotes, which | have retained.

| wrote a summary of the footage | viewed entitted Summary of Wafou Incidents (2). |
produce this as exhibit MP16

In relation to this viewing, | created the following footage & produce them as indicated:

MP17A — CD showing Wafou 0420 — 0520 on 12" February 2012. CCTV reference

6252.
MP17 — CD showing Wafou 0515 — 0600 on 12" February 2012. CCTV reference 6253.
MP18 — CD showing Wafou on 14" Februa}'y 2012. CCTV reference 6254.
MP19 — CD showing Wafou on 15" February 2012. CCTV reference 6255.

Signatu;e.{ Signature witnessed by: ...................oc

2004/05(1)




MG 11 (cont)

RESTRICTED (when complete)

(Y4 Page.....of ...

Continuation Statement Of: .........................0.. 0. T

MP20 — CD showing Wafou on 16" February 2012. CCTV reference 6256.
MP21 - CD showing Wafou on 17" February 2012. CCTV reference 6257.
MP22 — CD showing Wafou on 19" February 2012. CCTV reference 6258.
MP22A — CD showing Wafou on 19" February 2012. CCTV reference 6258,
MP23 — CD showing Wafou on 215 February 2012. CCTV reference 6259.
MP24 — CD showing Wafou on 22" February 2012. CCTV reference 6260.
MP25 — CD showing Wafou on 23" February 2012. CCTV reference 6261.
All the above footage is retained on the computer’s hard drive.

| subsequently handed the above exhibits to Dé Flatt.

Signature: Signature witnessed by: ............ ...

2004/05(1)



EXHIBIT MP16 - SUMMARY OF WAFOU INCIDENTS (2)

12/02/2012
Camera 116 not on club 04:00 to 06:00.

Camera 7 footage:
04:20 — Male walks up POW Rd and enters.
04:23 - Large group arrive and wait by door. Joined by other people as time moves on.

Camera zoomed out too far to be certain but it appears that some enter.
04:39 — Single male walks up POW Rd and enters. Identifiable by arms being held out at

45° to side.
04:46 — 1 x male and 2 x females walk up POW Rd. Females enter, male doesn't.

04:48 - Group of 4 enter, 1 in a light hoody.

05:07 ~ 2 x females walk up POW Rd and enter.

05:11 = 3 x persons walk up POW Rd, speak to doorman then enter.

05:18 — Male walks up POW Rd, enters, leaves at 05:19 as passenger in car.
05:31 — Person walks up POW Rd and enters.

05:41 — Female walks down POW Rd and enters.

Disc Exhibit MP17A — CCTV Reference 6252, 04:20 to 05:20

Disc Exhibit MP17 — CCTV Reference 6253, 05:15 to 06:00

13/02/2012
Premises appear closed. No movement to/from 02:00 to 05:00.

14/02/2012
Cameras viewed 01:50 onwards as per DS Flatt's e-mail. Camera 7 off the club until

03:30. Camera 116 on roving patrol.
01:56 — Group outside club speaking to door staff. Camera then moves. Returns 02:02
and group are no longer outside. Not known where they went to. Not saved or burnt at this
stage. Please advise if required. Camera also out of focus.
04:12 — Camera 7, 2 x males enter having walked down POW Rd.
. 04:12 - 2 x females enter having walked down POW Rd.
04:13 - 3 x males cross POW Rd and enter.
04:37 — 1 x IC3 male speaks to door man and enters.
04:38 — 1 x female walks up POW Rd, speaks to door man and enters. | believe she then

leaves a minute later.
04:51 — Group of 4 walk up POW Rd and enter. This same group also appear to leave one

minute later.
05:01 — 1 x IC3 male enters with pizza box or similar (possibly the owner?).

Disc Exhibit MP18.
CCTV Reference 6254.

15/02/2012
04:18 — Group of about 5 walk down POW Rd, enter and leave straight away. Possibly

refused entry? Not burnt to disc.
04:20 to 04:34 — Cameras not on club.
04:36 — Male crosses road and enters.



04:46 — Male arrives in dark 4x4, speaks to door staff and enters. This male leaves at

05:16.
Disc Exhibit MP19.
CCTV Reference 6255,

16/02/2012
Camera 116 on roving patrol.

Camera 7 footage:
03:30 — Many people milling around outside. No apparent signs of disturbance.

03:46 — Police arrive on scene, reason not known, nothing in CCTV log.

03:48 — More Police arrive. Officers enter.

03:50 — Ambulance arrives.

03:55 ~ Person taken to Ambulance.

04:13 - Police leave. .

04:25 - Group of about 6 walk up POW Rd. Speak to door man. He is seen to look at his
watch and group do not enter.

None of the above footage saved.
04:59 — Ic3 male ejected from club, having just entered. Door man appears restrained

despite provocation. This male is joined by 2 other |C3 males (one possibly the owner?).
Disturbance ensues between all three. Ejected male bangs on window and takes a swing
at another IC3 male (the owner?). The latter takes a fighting stance and punches ejected
male resuiting in him going to ground. Disturbance continues. Ejected male leaves area at
05:07.

05:25 — Police arrive, speak to owner (?) and leave at 05:28.

Disc Exhibit MP20.

CCTV Reference 6256.

17/02/2012
Camera 116 not on club 04:00 to 06:00. Camera 7 zoomed out too far to pick out too much

detail.
05:06 — Large group walk up POW Rd and enter.

05:15 — Another group walk up POW Rd and enter.

Disc Exhibit MP21.
CCTV Reference 6257.

18/02/2012

Camera 116 not on club 04:00 to 06:00.

Camera 7 — A lot of people milling around outside from 04:00 onwards. Others join them.
Because the camera is zoomed out, difficult to confirm new entries.

04:28 — 2 x Police Officers (on Public Order) outside club and leave 04:38.

They remain close by. Marked Police van stationary on opposite side of road from 04:30 to
04:52. '

04:50 — Another marked Police van parks in view until 05:01.

04:58 - Officer liaises with door staff.

05:04 — Marked Police van returns until 05:14.
No apparent late entries, but camera not zoomed in. Regular Police high visibility

presence. No footage burnt.



19/02/2012 .
Camera 116 not on club 04:00 to 06:00. Camera 7 — again many people milling around

outside from 04:00 onwards. Difficult to ascertain new entries.

04:50 — Female walks up POW Rd and enters.
05:03 — 2 x males apparently refused entry. One of the males throws punches at persons

inside and then chased out of view of all cameras by door staff and possibly owner.
05:14 — Police Officer and Paramedics arrive and enter.

05:16 — White t-shirted male walks up POW Rd and enters.

05:24 — Group of 3 or 4 walk up POW Rd and enter.

05:29 -~ Police Officer leaves the club.

Disc Exhibit MP22 and MP22A.

CCTV Reference 6258.

20/02/2012
Very little activity. Premises closed?

21/02/2012
04:14 — 2 x females cross POW Rd, talk to IC3 male at door and enter. Footage burnt until

04:30 to show not a flying visit.
Disc Exhibit MP23.
CCTV Reference 6259.

22/02/2012

04:05 — 2 x females leave club.

04:14 — One of these females returns to club and enters.

04:18 — Male waiks up POW RD, crosses and enters.

04:56 — Male walks up POW RD and enters.

05:01 — Male leaves club (possibly the one that entered at 04:56).

05:30 - Male walks up POW Rd and enters.

" Disc Exhibit MP24.
CCTV Reference 6260.

23/02/2012
04:29 - 6 to 8 people walk down POW Rd, speak to door man and admitted to smoking

area. Joined by 2 more. All admitted to club by 04:45.

Disc Exhibit MP25.
CCTV Reference 6261.

Pc 770 Michael PEARCE
23" February 2012
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RESTRICTED (when complete)

WITNESS STATEMENT
Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B

URN: 36 7/ /

Statement of; Paul Sanford

Age if under 18: 0 18 (if over 18 insert ‘over 18’) Occupation: Supt.

This statement (consisting of 2 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: e R

Tick if witness evidence is visually recorded [_] (supply witness details on rear)

I am a Superintendent of Norfolk Constabulary currently based at Bethel St Police Station
Norwich. | have overall responsibility for the policing of the Norwich City District Council area.
Consequently | oversee the night time economy within the City Centre which inciudes Prince of

Wales Road.

Since | have held the post of Superintendent of Norwich | have become increasingly aware of
the overall impact that the night time economy has on the safety of the City. In particular it has
been noticeable that the night time economy plays a significant role in the number of crimes
committed within the City. Comparisons with previous figures have shown a marked increase in
the times in which crimes are committed, namely an increase in crimes committed beyond the
hours of 3am. Analysis shows an significant Increase in all crime, particularly crimes of
violence, in the Night Time Economy between 3am and 6am in the last three years; this three
rear period has coincided with the opening of bars, ¢lubs and takeaways beyond 3am. This
~ncrease in crime has included growth in the number of sexual assaults and serious vioclence

taking place in the early hours of the morning.

The growth of the Norwich Night Time Economy puts considerable strain on police resources. |
now have to devote significantly more policing hours each year towards policing Prince Of
Wales Road and the surrounding area then | did before late night opening commenced in the
City. | have resourced this increase through abstracting Police Officers from patrols eisewhere
in Norwich. As the demands of the Night Time Economy grows, | am forced to withdraw more

resources from neighbourhood based policing.

| am aware that the Licensing Team in Norfolk Constabulary has worked consistently with all
venues in the Norwich night time economy and endeavoured to foster a good working
relationship, consistent with Statutory Guidance. Norfolk Constabulary operates an intervention
policy whereby venues are visited and spoken to if there are any concerns that they are not
promoting the licensing objectives. The Constabulary relies on those who operate in the night
time economy adopting a good working_environment consistent with the legislative objectives to

Signature: Signature witnessed by: ...l

201 1/12%=
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Continuation Statement Of: .. SUSEHMEATENT. fhve SAMEET i, Page <. of 2.
try and ensure crime and disorder is kept to a minimum. Therefore | am aware on licensing
visits, words of advice and informal interventions with venues take place on a regular basis to
ensure this aim is achieved. More formal interventions such as applications for review have
been few and far between due to the success of these working relationships. However where
venues ignore advice and continually undermine the licensing objectives, the Constabulary will
escalate these interventions to a formal review and place such matters before a licensing

committee for a more stringent decision.

In recent months | have been made aware of the venue Wafou on Prince of Wales Road and a
number of issues regarding its operation. | can advise that the venue has been a source of
crime and disorder in that a number of crimes and incidents have occurred at or in the vicinity of
the premises. These crimes and incidents have been disproportionately high beyond the hours
of 4am for a venue of this size. Evidence has been gathered which shows the owner of the
venue to be deliberately breaching his licence and allowing patrons to enter the venue beyond
4am. Further there have been disproportionately high levels of intoxication. Aiso the venue has
not reported or recorded incidents at its venue consistently. These breaches of the licence have
.ontinued despite the interventions of members of the Constabulary’s licensing team.

| have concerns as the Norwich Policing Commander that such deliberate ignorance of the
licensing laws and advice given by the Constabulary’s licensing team will set an unhealthy
precedent. If those in the area believe that they do not have to accept words of advice from our
Licensing team it will result in more venues operating beyond the remit of what is contained on
their premises licence. This will in my opinion lead to significant problems in the City Centre will
many venues deliberately flouting their legal obligations under the licensing legislation. The
consequence of this will be an increase in venues being run poorly and the inevitable increase
in crime and disorder in the area. The City of Norwich and its night time economy needs to
encourage a well behaved, safe and crime free environment. | fear if the venue’s such as Wafou

are not dealt with robustly then these aims will never be achieved.

In conclusion, | fully support the application for the review of the premise Wafou. This is based
on its blatant disregard to the licensing laws and poor management. The management at the
venue has had more than sufficient opportunities to rectify the issues raised. It would appear
“'om the evidence that the owner of the premise is intent on running a venue as he sees fit and
not in conjunction with the licensing objectives like his competitors. Therefore | believe the
revocation of the premises licence will have the effect of closing a poorly managed business
currently operating on the main street in the night fime economy in the City. It will send out a
firm but proportionate message that such actions aﬁd the associated crime and disorder will no

longer be tolerated in Norwich.

Signature, L Signature witnessed by: ...

2004/05(1)



REVISION 2 11.09.08 QC34

REGENCY SECURITY SERVICES

INCIDENT LOG

Vegue: MO(L}QJ’\LI

R Town: M@SMALLCH - !
Trading Day: P : Duty Manager: Aty
Date: 20 ] 37 T 4 Time of Incident: (< ¢ oy

Location of Incident:
Type of Incident (Please Circle): Admission Refusal / Domestic / Drugs / Scuffle / Fight / Intoxificaticky / Anti-sociel Behavior /Thft / Complaint /

Accident / Iilness or injury. Other (Please Specify):

Was incident captured on unit CCTV? @NO (@IAYBE

Description of Persom: If there is more than one person, please describe the most distinctive person: (Please Circle) Male / Female

Door Supervisor's Name #

Licence Number: il

Approx Age: IQD ‘White European IC5 - Oriental
_— 2 - Dark Furopean 1C6 - Arab
Approx Height: /6' IC3 - African/ Caribbean IC7 - Other
IC4 - Asi
Approx Build: ﬂ Q'D — sian

Distinguishing Marks: i.e. unusual hairstyle / clothing jewellery. Please State:

I _______

Give fuil details of incident. Be sure to include the following criteria: Circumstances leading up to the incident.
What force was needed to eje¢t and why. The nature of any injuries to customers & staff.

N Wbk Q [umdi l\.«a. A - "\‘\/\Q_"Dhﬁ’)\r m-@ EA/G.,FLGMA - . : g
\\(\QLAA ((_\ wold Ce‘:& “\ ‘\)\_k/\/\‘()'@\ ﬁl‘ ﬁf?\p& ‘{'U\M-uv [V cstp\' LA \—\AE’_ \ \f\ WL
poanie_itlio_aas Ceaniun Gov Mis SO, ovand Y Aciced ;20

e Ko el A, pad ael Wt wwsde M@n“ﬁ? are Gol 'P m“aﬂp
P en Soed 4 Tffhx—n%g\r\\ ‘ﬂne Boe \'\I\,& ovien Cinles  wiio wutre
astumes \ns ‘ \4 ? l_._f\’— {j,Q,:ﬂ/_\i,__.% .
N e i) CT\AQ 'D\"\"L('*F G ?0\—— \‘\\QABLE(JG_ \%Q\g"r\n{?

Pan(g (i gﬂ'é S!EQ‘_ 0 A ﬂ;&’ﬂ&&_ G anX. 1_}/“& Py L’\AS ovowe ot U
__X‘L?Ae_i_ : 3 \’\q}( "T\»te. m,_,&j__ ﬁg %‘%

Continue on seperate page if necessary

—=
Were Emergency Services Called? (? %S 5N0 /FIRE/ OLICF)\ ULANCE Police Officer Attending - Details;
Name: Number:
Signed by Doorman: . Signed by General / Duty %q‘aagczj Head Doorman (Please Circle)




REGENCY SECURITY SERVICES REVISION 2 11.09.08 QC34
INCIDENT LOG |

VYenue: 2 O f —

Door Supervisor’s Name:
Licence Number: Town: 4 /, /LM 7 /,.l

Trading Day: 'ﬂ,fa/w . “ <7 //‘d/o cj . Duty Manager: s

1
L
a

Date: 29/: /o !{ J/ Time of Incident: 15,' o 4.

Location of Incident:

Type of Incident (Please Circle): Admission Refusal / Domestic / Drugs / Scuffle / Fight / Intoxification / Anti-social Behavior / Theft / Complaint /

Accident / Iliness or injury. Other (Please Specify):

'Was incident captured on unit CCTV? : YES / NO / MAYBE

Description of Person: If there is more than one person, please describe the most distinctive person: {Please Circle) Male / Female

Approx Age: "Q ,2. > IC1 - White European ICS - Oriental
. - Dark European IC6 - Arab
t: . .
Approx Heigh —{‘:’ ¢ ¢ African / Caribbean IC7 - Other
Approx Bujld: < /(’ vina C4 - Asian

Distinguishing Marks: i.e. unusual hairstyle / clothing / tattoos / jewellery. Please State:

Give full details of incident. Be sure to include the following criterja: Circumstances leading up to the incident.
‘What force was needed to eject and why. The nature of any injuries to customers & staff.

___MMLM%M Lt b s e Oud T 1 40y

Bt : e 'Ma«/f%b’(’ axc! §L«dw‘,

e %Lmu_:} 3@17@1% gﬁéﬁwy@w #Aﬁ_éﬁgg_
-/

">

r;m%;ké;%@__ﬁg_@&;@f&g {,1&@@{5 ﬂ&L_&@ﬁ J/Ta rh«: 7

B _;ztkfk.@.ﬁ__-. e ?«;

Continue on seperate page if necessary

T

Were Emergency Services Called? : YES/NO /FIRE /PCLICE / AMBULANCE Police Officer Attending - Details:
Number:

Signed by General / Duty‘yi‘apagﬁ’fﬁqgl Doorman (Please Circle)

Name:

Signed by Doorman:




REVISION 2 11.05.08 QC34

REGENCY SECURITY SERVICES
INCIDENT LOG

[ Door Supervisor’s Name: Venue: (AVA L5 0

FLicence Number: Town: o) OQLIN

[ Trading Day: Duty Manager: A _

Dater_ | O (Tobel 251 Time of Incident: 3 .45 (M gy g p% -
[ Location of Incident: (= p 55 RIS * i

Type of Incident (Please Circle): Admission Refusal / Domesti:(/ Drugs Zcufﬁe / Fight / Intoxification / Anti-social Behavior / Theft / Complaint /

Accident / Iliness or injury. Other (Please Specify):

Was incident captured on unit CCTV? : YES / NO/MAYBE

Description of Person: If there is more than one person, please describe the most distinctive person: (Please Circle) Male / Female

A Age:
Pprox Age IC1 - White Buropean ICS - Oriental
. IC2 - Dark European IC6 - Arab
A Height:
pprox Height IC3 - African / Caribbean IC7 - Other
Approx Build: 104 - Astan

Distinguishing Marks: i.e. unusual hairstyle / clothing / tattoos / jewellery. Please State:

Give full details of incident. Be sure to include the following criteria: Circumstances leading up to the incident.
What force was needed to eject and why. The nature of any injuries to customers & staff.

AT Q\z’JLO@uMckL\ 2 .45 aan 2 cad i gu\/r\oﬁau Moviaing G pACL in
s S

TR w;&%d’_u,&la dﬁﬁb A_ELQ__%QMEJ_:{].D&E;JC%V _
omaw?fwv\du M’ﬂrﬁ& cabrac] ’—1;7 axin f ot € Yoo

m!’f\e%ro Wi nA, -

Continue on seperate page if necessary

Were Emergency Services Called? :@/ NO /F[RE@/ AMBULANCE Police Officer Attending - Details;

Name: Number:
— T

Signed by Doorman: Signed by General £ 12"“3’ Managea Head Doorman (Please Circle)




REVISION 2 11.0508 QC34

REGENCY SECURITY SERVICES

INCIDENT LOG

Venae: c,)cx& = .

Town: NAaOd S
Duty Manager:
Time of Incident:DL{— “ 2 <

Door Supervisor’s Name:

?cence Numbegy
Trading Day:  {_> A
Da:  2& ] [ D
Location of Incident: @C}L v
i . - v . ] - . .
Type of Incident (Please Circle); Admission Refusal / Domestic / Drugs / §Quffid/ Fight / Intoxification / Anti-social Behavior / Theft / Complaint /

Accident / Illness or injury. Other (Please Specify):
Was incident captured on unit CCTV? @ NO / MAYBE

—

Description of Person: If there is more than one person, please describe the mwost distinctive person: (Please Circle) Male / Female

Approx Age: 2 ’8 IC1 - White European IC5 - Oriental
AL o
s IC2 - Dark European IC6 - Arab
Approx Heightt_S & IC3 - African / Caribbean 1C7 - Other

IC4 - Asian

Approx Bujld: /’j s ig ‘_E.&“%
[—)
Distinguishing Marks: i.e. unusual hairstyle / clothing / tattoos / jewellery. Please State:

Give full details of incident. Be sure to include the following criteria: Circumstances Ieading up to the incident,

‘What force was needed to eject and why. The natre of any infuries to customers & staff, .
Cr 5 QCF'.QJ@:&& Ocus ce ir ‘\T\/\'»e_ \,-)Q <

Lo ke s hﬁ___;c__x__hq_\e \s'fx;ﬁﬁ‘m'- =
W

85 v N\ \e 3 o\ e -
Sex= jEaleds A Vowsevess rede  (Oawen Svye ﬁ\

(s 5 = EC\C SN PN —e s -~

Continue on seperate page if necessary

Were Emergency Services Called? : YES / NO / FIRE /@@AMBULANCE Police Officer Attending - Details:

Number:

Name:

Signed by Doorman: r Signed by General / Duty Manager / Head Doorman (Please Circle)

—_




REVISION 2 11.09.08 QC34

REGENCY SECURITY SERVICES

INCIDENTLOG
Venue: (,JLQ l),cy\}

Town: Al LO‘-V/S: \\‘(‘/l,,‘

Door Supervisor’s Namg .
., + IR P&“A‘G?f"'f e

P Y T T, Yy -

Licence Number: g _ y
Trading Day: « dﬁgd\ CA T ' . Duty Manager: .
Date: 1 L p JLLQ’HC\ % X O']L Time of Incident: " D0 @N.
Location ofln;cidem:‘ 0 /\J\y ; S
Type of Incident (Please Circle): @i n Refusal)/ Domestic / Drugs / Scuffle / Fight / Intoxification / Anti-social Behavior / Theft / Complaint /
Accident / Tness or injury. Other (Please Specify): '

Was incident captared on unit CCTV? : YES / NO/MAYRE

Description of Person: If there is more than one person, please describe the most distinctive person: (Please Circle) Male / Fernale

Approx Age: 1C1 - White Boropean IC5 - Oriental
. @ Dark Buropean 1C6 - Arab
Approx Height 1C3 - African / Caribbean IC7 - Other
4 - Asi
Approx Build: 1 s1an

Distinguishing Marks: i.e. \uﬁusual hairsty1§ / clothing / tattoos / jewellery. Please State: Q @( &>
\

Give full details of incident. Be sure to include the foilowing criteria: Circumstances leading up to the incident.
What force was peeded to ¢ject and why. The nature of any injuries to customers & staff.

W24 ‘ ’v\ _ /16] - = .
N o I % j,gT _____
o (S

e e

Chris o T hfrorers

Continue on seperare page if necessary

Were Emergency Services Calied? : YES / {(OY FIRE / POLICE / AMBULANCE Police Officer Attending - Details:

Number:

Name:

Signed by General / Duty Manager / Head Doorman (Please Circle)

Figned by Doonnan: v e




REGENCY SECURITY SERVICES REVISION 2 11.09.08 QC34

INCIDENT LOG

Vi : i
| enue. LJG_U\‘TO\/" j

Town: Notesyea '
Duty Manager: - A{‘ [

Door Supervisor’s Name g8

Licence Number: g

Trading Day: - -
Date: /5 2 /2 Thme of Tocidens 't‘j Z‘-‘ =2
Location of Incident: _ ¢» \ S|, yromn,

Type of Incident (Please Circle): Admission Refusal / Domestie / Drugs / Scuffle Intoxification / Anti-social Behavior / Theft / Complaint /
Accident / tness or injury. Other (Please Specify):

Was incident captured on unit CCTV? : §ESINO / MAYRE

Description of Person: If there is more than one person, please describe the most distinctive person; (Please Circle) Male / Female

A Age: —
ppox age: [ F—— 272 IC1 - White European ~ IC5 - Oriental
~ 1C2 - Dark European 1C6 - Arab
spproxtine_ S 6 — & j '
pprox Height é Z‘ 1C3 - African / Canbbean . IC7 - Other
. . /
Approx Build: b ﬂ:&ﬁg I . IC4 - Asian -
Distinguishing Marks: i.e. unusual hairstyle / c]oﬂling /tattoos / jewellery. Please State:
;7

Give full details of incident. Be sure to include the following criteria: Circumstances leading up to the incident.
‘What force was needed to eject and why. The nature of any injuricé to customers & staff.
CL‘ €7‘

N e AL:&_%D@:: (o8
e _ [a

Continue on seperate page if necessary

Were Emergency Services Called? : YES / NO / FIRE / POLICE / AMBULANCE Police Officer Attending - Details:

Number:

Name:

| I Signed by General / Duty Manager / Head Doorman (Please Circle)
I

AIOIE TAIATYTYDATT ¥ N i D0 QTTRRATTITEID NN DO TR 4 Ty MDY,

Signed by Doorman: .
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REGENCY SECURITY SERVICES REVISIONZ 11.09.08 QC34
IN CIDENT LOG

Venue: L,C)Qné’:)t.ﬁ

Door Supervisor’s Name; .

Licence Number 8 : By Town: /\/W Cn i

Trading Day: C,-Dc“" il Duty Manager: c2{;

Date: /&~ <2.. ;72 - Time ofIncident:% — 5 /S

Location of Incident: f‘f"«’? ot mr—

Type of Incident (Please C:rcle) Domestlc / Drugs / Seuffle / Fight / Intoxification / Anti-social Behavior / Theft / Complaint /
Accident / Hlness or injury, Other (Please Specify):

Was incident captured on unit CCTV? ¢YES?NO / MAYBE

Description of Person: If there is more than one person, please describe the most distinctive person: (Please Circle) Male / Femnale

. g Lo
Approx Age.zé—~ < IC1 - White European IC5 - Onental

. T 2 ! ) 1C2 - Dark Europezn 1C6 - Arab
fppror Hehe 5" / ‘. 1C3 - African/ Ca.ribbea.q 1C7 - Other
Approx Build: ’71‘J . IC4 - Asian

Distinguishing Marks: i.e. unusual hairstyle / clothing / tattoos / jewellery. Please State: } TC;OL C\SLJ-Q— iﬁi—’

Cocsf-

Give full details of incident. Be sure to include the following criteria: Circumstances leadmg up to the incident.
What force was needed to eject and why. The nature of any injuries to customerg & staff.
m&- Ol | O

3 Ticle ¢ aoes r?ei-o%e& @ u—-\f\‘\oc\

1:'.1_13;3 __lfl:ﬁ .

Continue on seperate page if necessary

Were Emergency Services Called? : YES / NO / FIRE / POLICE / AMBULANCE Police Officer Attending - Details:

Number:

Name:

Signed by Doorman- ]l Signed by General / Duty Manager / Head Doorman (Please Circle)

L
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INCIDENT TMEGS.... /5. cCTV YES [F No [7]

WITNESSES (CONTACT DETAILS)

DETAILS OF INCIDENT
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EXHIBITS

Exhibit Description Person producing

SDWiM1 Letter re CCTV T/Sgt Simon Wallace

MB/1 Letter after Multi Agency Michelle Bartram
meeting. Dated 07/10/11

MB/2 Final warning letter, dated Michelle Bartram
03/02/12

MB/3 Intervention meeting letter, Michelle Bartram
dated 7/02/12

RHS/1 Inspection form 06/10/11 Pc Richard Spinks

RHS/2 Section 19 closure notice Pc Richard Spinks

| 16/10/11

JH/AB CCTV footage of incident
24/11/2012

RHS/7 Letter dated 24/01/12 re visit | Pc Richard Spinks
23/01/12
2 CDS showing Wafou on

MP/1 11" Feb 2012,CCTV ref PC Michael Pearce
6221

MP/2 CD showing Wafou on 10" | PC Michael Pearce
Feb 2012, CCTV ref 6222 ‘

MP/3 CD showing Wafou on 8th™ | PC Michael Pearce
Feb 2012, CCTV ref 6223

MP/4 CD showing Wafou on 7th™ | PC Michael Pearce
Feb 2012, CCTV ref 6224

MP/5 CD showing Wafou on 4" PC Michael Pearce
Feb 2012, CCTV ref 6225

MP/6 CD showing Wafou on 3rd PC Michael Pearce -
Feb 2012, CCTV ref 6226

MP/7 CD showing Wafou on 31 | PC Michael Pearce
Jan 2012, CCTV ref 6227

MP/7A CD showing Wafou on 31® | PC Michael Pearce
Jan 2012, CCTV ref 6228

MP/8 CD showing Wafou on 29" | PC Michael Pearce
Jan 2012, CCTV ref 6230

MP/9 CD showing Wafou on 27" | PC Michael Pearce
Jan 2012, CCTV ref 6232

MP/10 CD showing Wafou on 26" | PC Michael Pearce
Jan 2012, CCTV ref 6233

MP/11 CD showing Wafou on 25" | PC Michael Pearce
Jan 2012, CCTV ref 6234

MP/12 CD showing Wafou on 24" | PC Michael Pearce
Jan 2012, CCTV ref 6235

MP/13 CD showing Wafou on 22" | PC Michael Pearce
Jan 2012, CCTV ref 6236

MP/13A CD showing Wafou on 22nd | PC Michael Pearce

Jan 2012, CCTV ref 6237




MP/14 CD showing Wafou on 15" | Pc Michael Pearce
Jan 2012, CCTV ref 6238

MP/15 Summary of Wafou incidents | Pc Michael Pearce

RHS/3 CCTV body.cam footage, Pc Richard Spinks
10/02/12

RHS/4 CCTV van footage12/02/12, | Pc Richard Spinks
0154-0356

RHS/5 CCTV van footage 12/02/12, | Pc Richard Spinks
0356-0556

RHS/6 Summary of events 12/02/12 | Pc Richard Spinks

MP/16 Summary of Wafou incidents | Pc Michael Pearce
2

MP/17A CD showing, Wafou 0420- Pc Michael Pearce
0520 12/02/12 cctv ref 6252 :

MP/17 CD showing, Wafou 0515- Pc Michael Pearce
0600 12/02/12 cctv ref 6253

MP/18 CD showing, Wafou Pc Michael Pearce
14/02/12 cctv ref 6254

MP/18 CD showing, Wafou Pc Michael Pearce
15/02/12 cctv ref 6255

MP/20 CD showing, Wafou Pc Michael Pearce
16/02/12 cctv ref 6256

MP/21 CD showing, Wafou Pc¢ Michael Pearce
17/02/12 cctv ref 6257

MP/22 CD showing, Wafou Pc Michael Pearce
19/02/12 cctv ref 6258

MP/22A CD showing, Wafou Pc Michael Pearce
19/02/12 cctv ref 6258

MP/23 CD showing, Wafou P¢ Michael Pearce
21/02/12 cctv ref 6259

MP/24 CD showing, Wafou Pc Michael Pearce
22/02/12 cctv ref 6260

MP/25 CD showing, Wafou Pc Michael Pearce

23/02/12 cctv ref 6261
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Mr Fode QOulare

CONSTABULARY
Our Priofity is You

Norfoik Constabutary

PC 270 Simon WALLACE

Norfolk Censtabulary
Wafou, Bethel Street
15 Prince Of Wales Road, Norwich
Norwich : :;’;i';m
No FfO"'( F 01603 276704
ax:
NR11BD Emall: wellaces@norfolk.pnn police.uk

WAV,

orfolk.police.uk

Re: CR44125/11/0 Racially Aggravated Use or Abusive, Insulting or Threatening Words

Mr OULARE,

| have requested CCTV for the above incident by a number of means including in writing, by
personal visit and by telephone, and have received no contact from you and no CCTV.

| am therefore in the position of being unable to pursue any leads to identify a suspect for the
above offence, so the investigation will be filed pending any new leads coming to light.

Should there be any new information which may help us to identify a suspect, please make contact
using the details above.

| will copy this letter to the Licensing Regulation Team, who will decide upon whether or not to take
any action as to Wafou'’s failure to provide CCTV to police which may be in contravention of

Wafou's premises licence.

Yours sincerely

Simon Wallace
Police Constable 270
Nonrwich Response - Team 2

W witl gnsweremters within 10 working days, whera Information is available.
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NORFOLK

CONSTABULARY
Our Priority is You

Norfolk Constabulary

Licensing Team

Mr Al- Fode Oulare Bethel Street Police Station
Wafou Nonwich
15 Prince of Wales Road Norfolk
Norwich
Norfolk
NR1 1BD
Tel; 01603 276020

Fax: 01603 276025
Email:  bartrammj@norfolk.pnn.police.uk

Date: 07/10/2011 www.norfolk.police.uk
Your Ref: MLB Non-Emergency Tel: 0845 456 4567

Our Ref: Wafou

Dear Mr Qulare

Re: Warning Letter re breaches of Licence — Wafou, 15 Prince of Wales Road.

Following a visit by a Multi-agency licensing team on Thursday 6™ October 2011 it has become
apparent that your venue (Wafou) were clearly breaching conditions attached to the premises

licence;

Summary of Breaches of Licence under the Licensing Act 2003.

- The Premises Licence Summary was not on dispiay.
There was no SIA door supervisor on duty at 2200 hrs as per the condition on licence.

A refusal book was not available behind the bar as per the condition of your licence.
A copy of the door supervisors signing in book was taken which evidences that door
supervisors have been employed from 2300 hrs instead of 2200 hrs for the week

commencing 2™ October 2011.

We also highlighted the condition that “Toughened Glasses to be used in replacement of glass”.
We believe that the current glasses in use on the premises are not toughened and have asked you

to confirm this with the manufacturers.

These highlighted breaches of your licence are an offence under Section 136 of the Licensing Act
2003. The penalty for failing to comply is punishable with a maximum fine of £20,000 or six
months in prison. The Police and Licensing Authority will be continuing to monitor and checking
and any future breaches will result in a fine or a potential review of the licence.

If you wish to discuss this further, please do not hesitate to contact me on the above telephone
number.

Yours Sincerely

Michelle Bartram
Licensing Officer

cc. DPS — Deborah Ridge-Ward
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To Mr Al-Fode OULARE
Premises Licence holder,

NORFOLK

WAFOU,
Prince of Wales Rd, CONSTABULARY
Norwich, Our Priority Is You
NR1 1BD. |
And Deborah RIDGE-WARD, Norfolk Constabulary Licensing Team
Designated Premises Supervisor, 4™ Fioor, Vantage House
WAFOU, Fishers Lane
Prince of Wales Rd, Norwich
Norwich, Norfolk
NR1 1BD. NR2 1ET
Tel: 01603 276020
Fax: 01603 276025
Email:
Dear Sir/f Madam, licensingteam@norfolk.pnn.police.uk

. th
Licence 11/00706/PREM Date: 24" January 2012

I am writing to you both to make you aware of Licence conditions breached by staff at your venue
WAFOU foflowing the visit of Pc BROWN & PC SPINKS on Monday 23" January 2012.

Annex 2 - Conditions consistent with the operating schedule.

13. No entry will be admitted after 0400 hrs.
- 156/Q1/12 after 0400 hrs 20 persons queueing were aliowed entry seen by police.

14. An incident book wiil be kept to record all significant incidents and will be available for

inspection on request.
- last recorded incident according to your book was 24" December 2011, Police records show 4

incidents since that date 2 x thefts & 2 x ejections.

As a licensee, you have an obligation under the Licensing Act 2003 to uphold the Licensing
Objectives, namely:

- Prevention of Crime and Disorder

- Protection of Children from Harm

- Prevention of Public Nuisance

- Public Safety

Norfolk Constabulary operates a standard procedure for dealing with problems at licensed premises which
risk asses each venue and reported problem and takes the venue through a process which is designed to be

fair and consistent for all licensed premises in Norfolk.
The process maintains high levels of support and advice for premises management throughout, BUT if the

premise consistently undermines the licensing objectives then consideration will be given to prosecution,
closure order and / or review of the premises ficence with a view to altering conditions, suspension or

revocation of the licence.
If you require any help or advice please contact your local safer neighbourhood team or the licensing

regulation team.

Yours singely—-v

PC 875 SPINKS
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To Mr Al-Fode QOulare
Premises llcence Holder

WAFOU
Prince of Wales Road

Norwich
NR1 1BD

Deborah Ridge Ward
Designated Premises
Supervisor

NORFOLK

CONSTABULARY
Our Priority is You

Norfolk Constabulary

Norfolk Constabulary Licensing Team
4" Floor Vantage House

Fishers Lane

Norwich

Norfotk

NR2 1ET

Tel: 01603 276020
Fax: 01603 276025
Email:  bartramm@norfolk.prn.police uk

www.norfolk.police.uk
Non-Emergency Tel: 0845 456 4567

WAFOU
Prince of Wales Road

Norwich
NR1 1BD

Date: Friday 3™
February 2012
Your Ref: 11/00706/PREM

Our Ref: 11/00706/PREM

Dear Sir/Madam

Wafou — Breach of Conditions — Final warning

I am writing to you following our letter sent to you on the 24" January 2012. This letter was
a warning that conditions of the licence had been breached on the following dates:

¢ No entry will be admitted after 0400 hrs
-15/01/12 after 0400 hrs, 20 persons were seen by Police to be allowed entry

* An incident book will be kept to record all significant incidents and will be available

for inspection on request.
Last recorded incident as 24™ December 2011, Police records show 4 incidents

since that date 2 thefts and 2 x ejections.

Despite this warning letter hand being delivered to you by PC Spinks on the 28" January
2012, we are aware that you are still continuing to ignore this condition and an additional

breach has occurred:

e 29/01/12 — Patrons were allowed entry to the premises after 0410 hrs onwards
despite officers reminding of the condition attached to the licence. The majority of
the people were allowed in were very intoxicated. Door staff felt uncornfortable and
did not want to let people in but Premises licence holider Mr Oulare kept dragging

people in and was quite evasive to Police.

We will answer letters within 12 working days. where information s available.
Where this is not possible, an explanation will be given for any deley.



It is not acceptable for you to continue to breach licensing conditions despite verbal
and written warnings being given.

The Police and Licensing Authority will continue to monitor the premises for further
breaches and this will result in a prosecution or a review of the premises Licence.

Yours sincerely

Michelle Bartram
Licensing Officer
Norwich

We will answer letters within 10 working days, where information is available,
Where this is not poassible, an explanation will be given for any delay,
Avarded ko enctllincr INYESTOR IN PEOFLE




To Mr Al-Fode Qulare
Premises licence Holder

NORFOLK

"CONSTABULARY

Qur Priority is You

Norfolk Constabulary

Norfolk Constabulary Licensing Team
4" Floor Vantage House
Fishers Lane

WAFOU Noprch
Prince of Wales Road N§2°1KET
Norwich
NR11BD Tel: 01603 276020

. Fax: 01603 276025
gzgl(;l::t:(;dgrzr\:}\::;: Email:  bartramm@noifolk.prn.police. uk
Supewlsor www.norfolk.police.uk
WAFOU Non-Emergency Tel: 0845 456 4567
Prince of Wales Road
Norwich
NR11BD
Date: Friday 3"

February 2012
Your Ref:  11/00706/PREM

Our Ref: 11/00706/PREM

Dear Sir/Madam

Wafou — Breach of Conditions — Final warning

| am writing to you following our letter sent to you on the 24" January 2012. This letter was
a warning that conditions of the licence had been breached on the following dates:

¢ No entry will be admitted after 0400 hrs
-15/01/12 after 0400 hrs, 20 persons were seen by Police to be allowed entry

e An incident book will be kept to record all significant incidents and will be available

for inspection on request.
Last recorded incident as 24" December 2011, Police records show 4 incidents

since that date 2 thefts and 2 x ejections.

Despite this warning letter hand being delivered to you by PC Spinks on the 28™ January
2012, we are aware that you are still continuing to ignore this condition and an additional

breach has occurred:

29/01/12 — Patrons were allowed entry to the premises after 0410 hrs onwards
despite officers reminding of the condition attached to the licence. The majority of
the people were aliowed in were very intoxicated. Door staff felt uncomfortable and
did not want to let people in but Premises licence holder Mr Oulare kept dragging

people in and was quite evasive to Police.

We will answer lellers within 10 working days, where inforrnation is available.
Where this is not possible, an explanation wilt be given for any detay.
Awtrded fr excellens  INVESTOR I[N PEOFLE




It is not acceptable for you to continue to breach licensing conditions despite verbal
and written warnings being given.

The Police and Licensing Authority will continue to monitor the premises for further
breaches and this will result in a prosecution or a review of the premises Licence.

Yours sincerely

Micheile Bartram
Licensing Officer
Norwich

We will answer lelters wilhin 10 working days, where information is available.
Where this is not possible, an explanation will be given for any delay.
Awordod for cacellence  [NVESTOR IN PEOPLE
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NORFOLK

CONSTABULARY
Our Priority is You

Norfolk Constabulary
Norfolk Constabulary Licensing Team

To Mr'Al-Fode Qulare 4" Floor Vantage House
Premises licence Holder Fishers Lane
WAFQU Norwich
Prince of Wales Road horfolk
rince of Wales Roa NR2 1ET
Norwich
1
NR1 1BD Tel: 01603 276020
. Fax: 01603 276025
DebF’r ah Ridge War d Email: barlramm@norfolk.pnn.police.uk
Designated Premises
Supervisor www.norfolk.police.uk
WAFQOU Non-Emergency Tel: 0845 456 4567
Prince of Wales Road '
Norwich
NR1 1BD
Date: Tuesday 7"

February 2012
Your Ref:  11/00706/PREM

Our Ref: 11/00706/PREM

Dear Sir/Madam

Wafou — Intervention meeting — 7" February 2012

| am writing to you following our meeting with you both and Sgt Flatt on the 7% February
2012. During this meeting, the Police highlighted concerns of the ongoing breaches of

' licensing conditions in particular:
+ No entry will be admitted after 0400 hrs

-Both Mr Qulare and Ms Ridge-ward agreed that this condition will be
complied with in future and for a notice to be on display informing patrons

that no entry is allowed after 0400 hrs.

The licence is for the use of the ground and first floor as a nightclub for
persons 19 years and above,

-Mr Oulare advised that he would contact his solicitor to arrange for this
condition to be removed to enable over 18’s into the venue,

The Licensee or nominated representative will become a member of the
Norwich Licensing Forum and shall aftend at least 3 meetings per calendar

year.

We will answer letters within 10 working days, where information is available.
Where this is not pessible, an explanation will be given for any delay: 3
Awarded for ezellencs INVESTOR EX PEOPLE



The venue will maintain membership of SIRCS or other equivalent systems as

recognised by Norfolk Constabulary
Whilst the premises is open to the public and when available, a radio
communication system will be in use to communicate to other venues and

Police,

-Licensing Officer Michelle Bartram agreed to email information in relation to

the Licensing forum, SIRCS and the Alert radio system.

» Door staff will wear hi-visibility clothing on duty.

there are sufficient numbers available on site.
» The total number of peopie on the premises will not exceed 80

remove this condition.

| re-iterated at the meeting that it is crucial that the conditions attached to a premises
licence are being adhered to. Failure to adhere to the licence conditions may resuit in a

prosecution or a review of the premises licence.

Police and Licensing Authority will be continuing to monitor until we are satisfied the
current premises licence is being adhered to.

| hope that you will co-operate and work well with us in the future.

If you have any queries in relation to this letter, please do not hesitate to contact me

Yours sincerely

Michelle Bartram
Licensing Officer
Norwich

We will answer letlers within 10 working days, where information is available.

Staff have been informed that they all need to wear hi-visibility jackets and

This condition was added under public safety but fire risk assessments have
established that the capacity could be higher, Mr Oulare to look at applying to

Where this is nol possible, an explanation will be given for any delay. ;
Awerdal for exccience INVESTOR IN FEOPLE
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ISR Report
ISR Report
NORFOLK CONSTABULARY
ISR Report: NC-12092011-30 (*CLOSED Incident*)
12/09/2011 02:17:52 ASB-N, NUISANCE mg-uogzou-aw 999 ,KIORF_SUFF
[Priority:(1) A(U) EMERGENCY |[NUISANCE F3 |officer Dealing:270
, . , F31U _
Qperator: 382385 Dispatcher:381795 ﬁ623433,308620) Creator Wkstn:0CC34
|Address Information
[WAFOU NIGHTCLUB, WAFOU
|15 PRINCE OF WALES RD, , NORWICH, NR1 18D ‘,D'SP“"'“ Codes
HATE CRIME
. . {X] Gazeteer .
E”"m'ty' Validation |
Complainant Information ' |’ -
FOU,15 PRINCE OF WALES RD NORWICH, NR1 1BD [MALE
[VICTIM [?] Media Consent [?] Vun && Upset
[Date / Time Information
[INITIAL INPUT [12/09/2011 [02:17:52
[HELD [12/09/2011 [02:19:04
[RECEIVED |12/09/2011 [02:19:16
[DISPATCHED [12/09/2011 [02:23:29
[AT SCENE [12/09/2011 [02:29:06
[FURTHER ACTION REQUIRED [12/09/2011 [04:11:12
|CLEARED {12/09/2011 [04:16:00
[DISPOSED [12/09/2011 [04:17:22
Rzualifiers
[DISPOSAL QUALIFIERS [Hate - Raciat
[NORFOLK FACTORS Not Applicabie
[THEME |crRIME
[Unit Activity
|BMs0 [12/09/2011 J02:23:29  [270 [1613 S En Route to incident
| |WAFOU NIGHTCLUB, WAFQU, 15 PRINCE OF WALES RD, ,
{BM50 |12/09/2011 [02:23:35  [270 [1613 [5 En Route to incident
( [MESSAGE SENT 270 WALLACE(#2545599) NC-12092011-30; A(U) EMER
(8M50 |12709/2011 [02:23:35  |270 (1613 (5 En Route to incident
[ [MESSAGE SENT 1613 HARROWING(#2545600) NC-12092011-30; A{U) E
[BM50 12/09/2011 [02:23:35 [270 (1613 5 En Route to incident
I IMESSAGE SENT (#2545601) NC-12092011-30; A(U) EMERGENCY; NUI
[BN12 |12/09/2011 [02:23:51  [3449 [ 5 En Route to incident
[ WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
[BN12 [12/09/2011 [02:23:54  [3449 | [5 En Route to incident
I [MESSAGE SENT 3449 WILLIAMS (#2545603) NC-12092011-30; A(U) EM
[BMS0 [12/09/2011 [02:29:06 [270 [1613 [6 At Scene
[ |WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, , -
IBNn12 [12/09/2011 [02:32:24  [3449 | 6 At Scene

http://as-occ30/WebSTORMNet/IstReport.aspx?Sessionld=lm4npczczlebkp45jkpzee...  20/02/2012
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ISR Report

[ 5253449

[BM50 [12/08/2011 [02:48:11  [270 [1613 |6 At Scene

[ WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

[BM30 [12/09/2011 [02:57:54 {1494 130 5 En Route to incident
[ [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

IBM30 [12/09/2011 [02:57:55  [1494 [130 5 En Route to incident

{ [messace sent 1 (il #2545635) NC-12092011-30; A{U
[BM30 [12/09/2011 [02:57:55 [1494 [130 5 En Route to incident

2545636) NC-12092011-30; A(U) EMER

[ IMESSAGE SENT
[BM30 (12/09/2011 [02:57:55 (1494 [130 [5 En Route to incident

[ [MESSAGE SENT (#2545637) NC-12092011-30; A(U) EMERGENCY; NUI
[BM30 [12709/2011 [03:10:58  [1494 [130 |6 At Scene

[ [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

[BM30 [12/09/2011 {03:38:10  [1494 (130 [2 On Patrol

[ [ R

[BMS0 [12709/2011 [03:38:11  |270 [1613 [2 On Patroi

lBn12 [12/09/2011 [03:38:12  [3449 | [2 on Patral -
[ISR Relations

|AUDIT INDICATOR - SET QUALITY ASSURANCE CHECK COMPLETED

AUTOMATED CIS REF - ISR CR44125/11/0

RELATION

ESR Comments
|OBIECT(S) VIEWED |12/09/2011 }02:19:07 jOCC34 |382385
FOMMENTS DISPLAYED ON SCREEN FOR:, Location Comments 15 Fz/ogjzou '02:19:17 ‘occ34 Fszsss
PRINCE OF WALES RD
|oBIECT(S) VIEWED [12/09/2011 [02:19:18 [0CC34 [382385
{OFFENDER ON SCENE [12/09/2011 [02:19:28 [0CC34 [382385
|HAS BEEN ABUSIVE TO INFT [12/09/2011 (02:19:33 [0CC34 [382385
[ALARM GOING OFF CAN NOT HEAR INFT [12/09/2011 [02:19:46 [0CC34 [382385
[Transfer To .8 PAT 3/4 From Terminal OCC34 Control |t2/09/2011 [02:19:51 occ34 (382385
[SOUNDS LIKE DISTURBANCE IN BACKGROUND |12/09/2011 [02:20:02 |ocC34 382385
[INFT VERY DISTRESSED [12/09/2011 [02:20:06 [0CC34 |382385
Hansfer Accepted At Terminal OCC9 For Control ,172/09/2011'52:20: 18 ﬁzcg 1381795
F)MMENTS DISPLAYED ON SCREEN FOR:, Location Comments 15 F2/09/2011 '02:20:21 ‘occg ;)331795
PRINCE OF WALES RD
[STATES A MALE HAS CALLED HIM A 'NIGER' [12/09/2011 [02:20:21 joCC34 [382385
|OBIECT(S) VIEWED [12/09/2011 [02:20:21 [oCC9 [381795
[INFT WORKS AT THE BAR o [12/09/2011-[02:20:27 {oCC34 [382385
[Previous Calls Viewed 15 PRINCE OF waLES RO [12/09/2011102:21:30 [occas [382385
[== f12/09/2011 [02:21:31 [occe 381795
[BMSG - SHORTLY TO BE ON ARREST ATTEMPT CAD 596 f12/09/2011.[02:21:46 [ocCo [381795
|cCTV INFORMED [12/09/2011702:22:27 [occ26 225488
== J12/09/2011 [02:22:29 [0CC26 [225488
[INCIDENT TRANSFERRED [12/0972011 [02:22:30 [cS3A [cADSVR
(Nc-12092011-30: TRANSFER TO DEFAULT FROM TERMINAL CS3A 12/09/2011_[02:22:30 FSBA CADSVR
|FOR ACTION .
‘{EALLING INFT BACK TO OBTAIN FURTHER DETAILS - ALARM 12/09/2011 F2:22:42'Fcc34 1382385
NOISE TOO LOUD AND CAN NOT HEAR INFT AND INFT CAN NOT : \
HEAR . .
I 1 [ l T

http://as-0cc30/WebSTORMNet/IsrReport.aspx?Sessionld=Im4npczcezlebkpdSikpzcee...

20/02/2012
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ISR Report
|GRADE ADVISED |12/09/2011 [02:22:45 |occ34 382385
[Emergency - Dangerous Offender(s) At Large [12/09/2011 [02:22:28 [occ34 ™  [382385
CALL ENDED [12/09/2011 [02:22:51 [0CC34 I382385
|ASB risk assessment qualifying location? [12/09/2011 [02:23:13 [oCC34 [382385
[ves ' [12/09/2011[02:23:13 [0CC34  [382385
ﬁsk assessment questions activated l172/09/2011 15:23:14 IOCC34 @385
ﬁverslty/hate crime impact factors involved? " |12/09/2011 02:23:16 IOCC34 _f382385
[o ' [12/09/2011 [02:23:16 [0CC34 [382385
[Frequency of occurance? [12/09/2011 [02:23:19 [0cC34 [382385
o [12/09/2011 [02:23:19 [0CC34 [382385
[Do you know the offender? - [12/09/2011 [02:23:20 [oCcC34 [382385
o |12/09/2011 [02:23:20 [oCcC34 [382385
[Who does inf feel this is targeted at? [12/09/2011 [02:23:23 [0CC34 |382385
4 [12/09/2011 [02:23:23 [0CC34 [382385
Has informant advised any other agencies of incident/s? [12/09/2011 (62:23:25 5CC34 [382385
1 "~ [12709/2011 Jo2:23:25 [occ34 [382385
[How distressed is caller? [12/09/2011 [02:23:27 [0CC34 [382385
i o [12/09/2011 [02:23:27 [ocC34 382385
,ﬁnai score and risk assessment resuli: ﬁ2/09/2011 '02:23:28 fOCC34 582385
|BM50 MOBILISED BY DRAG/DROP [12/09/2011 {02:23:29 focco [381795
HAVE YOU COMPLETED THE QUESTION SET? ANSWERING YES Fz/owzou IEsza:ao {occ34 ,582385
WILL EXIT
[vEs ' [12/09/2011 [02:23:30 [0cC34 [382385
[BN12 MOBILISED BY DRAG/DROP [12/09/2011 [02:23:51 [ocC10 [381794
Previous Calls Viewed 15 PRINCE OF WALES RgEINNES Fz/ogfzon ,32:25:57-[occ34 F82385
== [12/09/2011 |02:26:37 [OCC9 [381795
[CCTV - MALE WITH THE HAT POSSIBLE OFFENDER [12/09/2011 [02:27:10 focce [381795
LARGE MALE, BLACK T/SHIRT & BLACK TROUSERS, BIT OF A )12/09/2011 [02;27:27 Pccg Fsugs
BEARD _
[ON ROUTE TWDS QUEEN STREET [12/09/2011{02:27:54 [oCCs [381795
[DIVERSITY TAG ADDED: [12/09/2011 [02:27:54 [0CC26 225488
[BN12 - MAKING TO QUEEN STREET {12/09/2011 J02:28:30-[0CC9 [381795
[cCTV - MALE ON BANK STEET [12/09/2011 [02:30:45 [ocCo (381795
[***CORRECTION BANK PLAIN*** [12/09/201102:31:11 {OCC9 |381795
[CCTV - MALE HAS NOT CARRIED ON DOWN LONDON STREET  [12/09/2011 {02:32:57 [0CC9 381795
[SHOULD STILL BE IN VICINITY OF HAVANAS _ [12/09/2011 |02:33:11 [0CC9 [381795
[BM50 - VIEWING CCTV [12/09/201102:35:27 [oCC9 [381795
[== ]12/09/2011 [02:47:16 [OCC9 [381795
[BMS0 - PC 270 HEADING ON FOOT TO BN12 LOCATION [12/09/201102:47:41 [oCCo |381795
BN12 - LIAISED WITH DOOR STAFF [12/09/2011 [02:50:08 [0CCS |381795
|MALE IN QUESTION IN A LARGE GROUP [12/09/2011 [02:50:23 focc9 [381795
[BMSs0 - PC1613 _ [12/09/2011 [02:54:11 [oCC9 381795
’FTRE ALARM DELIBERATELY SET OFF, LARGE BUILD, BROWN .12/09/2011 ’E‘e:smso [occs) F81795
HAIR, GREY T/SHIRT AND DARK JEANS '
[BM30 (AUSBEZA) DIRECTED TO [12/09/2011 [02:57:54:{0CC10 '[381794
[BM30 MOBILISED BY DRAG/DROP _ [12/09/201102:57:54.[0cC10 [381794
(BMS0 - HAVING SPOKEN TO IP AGAIN IT APPEARS HE 1S UPSET Fz/og/zon ‘02:53:52 F)ccw [381794
'|AT THE WORDS USED TO GET HIS ATTENTION : '
- [BN12 - AMB PLEASE - MALE C &B - HAS A FORIEGN OBJUCT IN 'F2/09/2011'P2:59:37,F)cc10 [|381794
;|HIS EYE AS RESULT OF A FIGHT - ) ! 1
[MALE IN PAIN f12/09/2011 [02:59:40 Jocc1o 381794

http://as-occ30/WebSTORMNev/IsrReport.aspx?Sessionld=lm4npczczlebkp4Sikozee...  20/02/2012
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ISR Report

|= |12/09/2011 |02:59:41 |ocC10 381794
[AMB REF - 59 [12/09/2011 [03:01:32 [oCC11 382384
[BN12 - INJURED MALE HAS WALKED OFF |12/09/2011 [03:03:37 [0CC11 382384
|STAND DOWN AMB |12/09/2011 {03:03:39 [0CC11 382384
[AMB STOOD DOWN [12/09/2011 [03:03:55 [0CC11 [382384
BMS0 - FOLLOWED INITAL DESCRIPTION TO HANVAH AND 12/09/2011 {03:18:05 [OCC12 382442
ARRESTED A MALE WHO FITTED THIS DESCRIPTION. THE

DESCRIPTION THEN CHANGED SEVERAL TIMES AND THE MALE

WAS DEARRESTED. THEY HAVE

INOW LOST THE MALE IN QUESTION. |12/09/2011 [03:18:50 [0CC12 382442
IDisposition code: ,’ASB-N','ASB27",'GEN02" |12/09/2011 [03:38:39 [0CC11 382384
[arrests Cautions Persons [12/09/2011 [03:38:39 JocCc11 [382384
|Handling Officer 270 [12/09/2011 [03:38:39 [OCC11 |382384
[Qualifiers,Atcohol [12/09/2011 [03:38:39 JocC11 |382384
[Norfolk Qualifiers,Not Applicable [12/09/2011 [03:38:39 [0CC11 382384
[NC-12092011-30 HAS BEEN DISPOSED [12/0972011 [03:38:39 [ocCi1 [382384
[REACTIVATED AT OCC10 " [12/09/2011 Jo4:11:12 foccio [381794
[FOLLOW UP ACTIONS:CRIME NO TO ADD [12/09/2011 [04:11:12 [ocC10 [381794
[Transfer Accepted At Terminal OCC10 For Action [12/09/2011 [04:11:15 [oCC10 (381794
/COMMENTS DISPLAYED ON SCREEN FOR:, Location Comments 15 (12/09/2011 [04:11:17 Fccm 381794
PRINCE OF WALES RD

|OBIECT(S) VIEWED [12/09/2011 [04:11:18 [ocC10 381794
1 CRIME REFERENCES REQUESTED BY 5285 (OIC 270 SIMON 12/09/2011 (04:11:52 [0CC10 381794
WALLACE )

‘CRIME REFNO ADDED:CR44125/11/0 BY THE STORM > CIS [12/09/2011 04:11:55 [CADSERV  (CRIM1
INTERFACE

[CRIMED HATE RELATED PUBLIC ORDER OFFENCE [12/09/2011 [04:12:38 |0CC11 [382384

[12/09/2011 [04:13:08 [oCcC11 [382384

Status Changed Manually FURTHER ACTION REQUIRED- 12/09/2011 |04:16:00 |OCC10 381794
>CLEARED OTHER REASON

Disposition code CHANGED - PREVIOUS VALUE(S) OF Disposition [12/09/2011 [04:17:19 [0CC10 381794
code: ASB-N,ASB27, , , ,GENO2

lQualifiers CHANGED - PREVIOUS VALUE(S) OF Qualifiers: ,Aicohol {12/09/2011 [04:17:19 [OCC10 [381794
[Disposition cede: ,'CR13','GEN02’ [12/09/2011 [04:17:22 JocC10 [381794
[Arrests Cautions Persons [12/09/2011|04:17:22 [0CC10 381794
[Handling Officer 270 [12/09/2011 [04:17:22 Joccio [381794
[Qualifiers, Hate - Racial [12/09/2011 [04:17:22 [0CC10 [381794
[Norfolk Qualifiers,Not Applicable [12/09/2011 [04:17:22 Jocc10 [381794
[NC-12092011-30 HAS BEEN DISPOSED [12/09/2011 [04:17:22 [ocC10 381794
[MALE ARRESTED OUTSIDE HAVANNAS AND THEN DE-ARRESTED Fz/ogjzon F)4:34:15 ‘WEBNET 370111
IS

[12/09/2011 {04:37:15 [WEBNET  [370111

[14/09/2011 [08:38:33 [OCC_AUDIT2 [090363
14/09/2011 108:38:39 {OCC_AUDsz 090363

[Disposition code CHANGED - PREVIOUS VALUE(S) OF Dispasition -
code: CR13,,,,,GENO2 ‘ _ :
[QUALITY ASSURANCE CHECK COMPLETED BY

[14/09/2011 [08:38:44IIOCC_AUDIT2f|690363

[QA CB INAP TAG ADDED: “[15/09/2011:[11:30:59 [WEBNET ~ [382646

ISR Additional Comments

EISEC INFORMATION [12/09/2011[02:21:35 [oCC34  [382385
1270972011 [02:21:35 [0CC34  [382385
[12/09/2011'[02:21:35 [ocC34  [382385
[12/09/2011:[02:21:35 [occ34  [382385
[12/09/2011-[02:21:35 ‘[0CC34  ;[382385

http://as-0cc30/WebSTORMNet/IsrReport.aspx?Sessionld=ImdnpczczlebkpdSikpzce...  20/02/2012



ISR Report

[12/09/2011 [02:21:35 |occ34 382385

Page 5 of 5

[12/09/2011 [02:21:35 [0CC34 (382385

[12/09/2011 [02:21:35 [0CC34  [382385

MOBILISATION MESSAGE SENT TO BM50(270 WALLACE
#2545599), BM50(1613 HARROWING #2545600), BM50

{ #2545601): NC-12092011-30; A{U) EMERGENCY; NUISANCE;
WAFQU; 15 PRINCE OF WALES RD, NORWICH; NR1 1BD; U/K;
01603927115; ?

12/09/2011

02:23:35

AIRWAVE |AIRWAVE

MOBILISATION MESSAGE SENT TO BN12(3449 WILLIAMS
#2545603): NC-12092011-30; A(U) EMERGENCY; NUISANCE;
WAFOU; 15 PRINCE OF WALES RD, NORWICH; NR1 1BD; U/K;
01603927115; ?

12/09/2011

02:23:54

AIRWAVE [AIRWAVE

MOBILISATION MESSAGE SENT TO BM30(1494 HORTON-SMITH
#2545635), BM30(130 NABARRO #2545636), BM30( #2545637):
NC-12092011-30; A(U) EMERGENCY; NUISANCE; WAFOU; 15
PRINCE OF WALES RD, NORWICH; NR1 1BD; U/K;

01603927115; ?

12/09/2011

02:57:55

AIRWAVE [AIRWAVE

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.

http://as-occ30/WebSTORMNet/IsrReport.aspx?Sessionld=Im4nnczczlebkn4 Siknzce 20/0772017
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ISR Report

rage i o1 )

NORFOLK CONSTABULARY

ISR Report:

NC-11102011-38 (*CLOSED Incident*)

CRO1, VIOLENCE AGAINST

11/10/2011 05:09:16 PERSON NC

NC-11102011-38/

999 NORF_SUFF

Priority:(4) C SCHEDULED VIOLENCE AGAINST PERSON |F3

[Officer Dealing:1506

Operator; 381855 Dispatcher:382311

F31u
(623433,308620)

Creator Wkstn:QCC5

|Address Information

[WAFOU NIGHTCLUB, WAFOU

[Dispesition Codes

,TS PRINCE OF WALES RD, , NORWICH, NR1 1BD

*| INUISANCE

meimfty: \[I);]li:jsaat?srtweer [DRUNKEN BEHAVIOUR -
1N
Hﬂplainant Information |
-
[MIXED ADULT GROUP |

[VICTIM  [N] Media Consent [N] Vun && Upset -
{ Sex: M
|Date / Time Information
[INITIAL INPUT [11/10/2011 (05:09:16
[HELD (11/10/2011 [05:10:27
[RECEIVED [11/10/2011 [05:11:00
[DISPATCHED (11/10/2011 [05:16:08
[AT SCENE [11/10/2011 [05:27:42
[CLEARED [11/10/2011 05:47:38
[DISPOSED [11/10/2011 |05:48:09
I—Qualifiers
|DISPOSAL QUALIFIERS [Alcohol
INORFOLK FACTORS [Not Applicable
[THEME [ANTI SOCIAL BEHAVIOUR
|unit Activity _
[BM50 [11/10/2011 f05:16:08  [1636 l660 [5 En Route to incident
| [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
|BM50 [11/10/2011 [05:16:21  [1636 660 [2 On Patrol
| [RESOURCE HAS BEEN REMOVED NC-11102011-38
[Bvi0 [11/10/2011 [05:22:40  [1506 [1560 " [5 En Route to incident
| |WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
|Bvio [11/10/2011 |05:27:42  [1506 [1560 [6 At scene
| [5251506
[Bv10 |11/10/2011 [05:47:38 1506 [1560 |2 on Patrol
| |
ISR Comments
|OBJECT(S) VIEWED [11/10/2011 [05:10:29 [ocC5 — [381855
|BOUNCER HAS SLAPPED INFT |11/10/2011 |05:16:38 jocc5 381855
['FOR NO APPARENT REASON" [11/10/201105:10:43 [ocCS  [381855
[BECAUSE INFT FOUND A DRINK ON PAVEMENT OUTSIDE |11/10/2011 [05:10:55 [ocC5  [381855

loccs  [381855

[oBIECT(S) VIEWED

[11/10/2011:[05:11:02
— T

—

http://as-0cc30/WebSTORMNEet/IsrReport.aspx?Sessionld=Im4npczczlebkp45ikpzce... 20/02/2012
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rage 2 or 3

[Transfer To .8 PAT 3/4 From Terminal OCCS Control [11/10/2011 05:11:07 |occs  [381855
[Scheduled - Attendance Required but Not Priority / Emergency.  [11/10/2011[05:12:09 [0CC5  [381855
[Viewed from transfer list by OCC11 [11/10/2011 |05:13:46 [occil  [370174
[Transfer Accepted At Terminal OCC12 For Control [11/10/2011 [05:14:12 joCcC12  [382311
|OBIECT(S) VIEWED [11/1072011 [05:14:18 |oCC12 (382311
|BMS0 (AUS9EAC) DIRECTED TO [11/10/2011 05:16:08 Jocci2  [382311
[BM50 MOBILISED BY DRAG/DROP [11/10/2011 [05:16:08 |ocC12  [382311
[BM50 2 On Patro! |11/10/2011 |05:16:23 Jocci2 (382311
= (11/10/2011 [05:17:40 [0CC12  [382311
CCTV HAS HAD CAMERA MONITORING O/S THIS LOCATION FOR ’1 1/10/2011 }os: 17:52 [occu ,382311
LAST HOUR
|WILL REVIEW TAPE [11/10/2011|05:17:56 [0CC12 (382311
[ [11/10/2011f05:21:47 [oCCi6 (334054
[FURTHER CALL FROM COMPLAINANT [11/10/201105:21:51 [OCC16  [334054
FHAS ALLEDGED THAT THE DOOR STAFF ARE ‘STARTING ON F1/10/2011 F :22:02 loccm |334054
HIM AND HIS MATES'
[HAVE SUGGESTED HE WAITS FURTHER AWAY FROM THE PREMS  [11/10/2011 [05:22:09 [0CC16  [334054
[THEY WILL GO TO OUTSIDE 'OFFICE' ON POW RD [11/10/2011 [05:22:17 JocCie  [334054
[BV10 (5251506) DIRECTED TO [11/10/2011 [05:22:40 [0CC11  [370174
|BV10 MOBILISED BY DRAG/DROP [11/10/2011 [05:22:41 [0CC11 (370174
[=== [11/10/2011 [05:22:57 [occ11  [370174
(ccw > AT 0507 HRS - DOORMAN PLUS AN IC3 MALE WALKED ’11/10/2011 105:23:30 F)ccn ’ﬁ174
AROUND THE CORNER OUT OF SIGHT
|2 MINS LATER, THEY RETURNED TO THE CLUB [11/10/2011f05:23:38 focci1  {370174
,bOOR STAFF SEEN TO SEPERATE THE CALLER AND AN IC3 MALE, F1/10/2011 ’@24:03 loccn l37o174
GENTLY AND APPROPRIATLEY
[=== |11/10/2011[05:24:05 [OCCi1  [370174
lccTv TAG ADDED: [11/10/2011 [05:44:50 [ocC16  [334054
[BV10 - GROUP OF PEOPLE ALL VERY DRUNK [11/10/2011 [05:46:50 [ocC12 (382311
JAND UNSURE WHETHER OR NOT A CRIME HAS OCCURRED [11/10/2011[05:47:00 [oCC12  [382311
[THEY ONLY KNOW THAT A SCUFFLE TOOK PLACE |11/10/2011 [05:47:06 [0CC12  [382311
[NO COMPLAINTS [11/10/2011]05:47:24 [ocC12 (382311
|[RESUMING [11/10/2011 [05:47:36 [ocC12 (382311
|Disposition code: ,'ASB-N',’ASB11','GENO6’ 11/10/2011 [05:48:09 [ocC12  [382311
fArrests Cautions Persons |11/10/2011 |05:48:09 [0CC12  [382311
[Handling Officer 1506 (11/10/2011[05:48:09 [0ocC12  [382311
lQualifiers, Alcohol [11/10/2011 [05:48:09 [0cC12 (382311
[Norfolk Qualifiers,Not Applicable [11/10/2011 [05:48:09 [0CC12  [382311
[NC-11102011-38 HAS BEEN DISPOSED [11/10/2011[05:48:09 [O0CC12 (382311
[ISR Additional Comments
|EISEC INFORMATION [11/10/2011[05:11:11 Joccs  [381855
o [11/10/2011[05:11:11 [0CCS  [381855
SEMIMINOR, SEMIMAJOR: 700M, 700M |11/10/2011 [05:11:11 JocC5  [381855
'|ANGLE: 90.0DEG [11/107201105:11:11 Joccs  [381855
[COORDINATE SYSTEM: 0SGB36 [11/10/2011 [05:11:11 [ocC5  [381855
[CONFIDENCE: 80% _ [11/10/2011 [05:11:11 [OCC5 ~ [381855
Frco CELL ANTENNA ADDRESS: ALTITUDE, DIRECTION, SPEED: ’11/10/2011 ’05:11:11 ch ']381855
M, DEG, M/S
[MLO: ORANGE [11710/2011]05:11:11 foccs  [381855
[STATUS: MOBILE DATA AVAILABLE [11/10/2011705:11:11 |occs 381855
{OPERATOR: BT (11/10/2011°[05:11:11 :[0CC5  :[381855
! l | I

f
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WXYZ DATA: 9130 |11/10/2011 |o5:11:11 Joces  [3sisss |

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE, ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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ISR Report

NORFOLK CONSTABULARY

ISR Report: NC-16102011-139 (*CLOSED Incident*)
eqe PSO7F, SUS CIRCS/INSECURE | NC-16102011-
16/10/2011 05:51:34 PREM/VEH 139 / NC 999 NORF_SUFF
o SUS CIRCS/INSECURE . o o
Priority:(3) B PRIORITY PREM/VEH F3 Officer Dealing:1165
[ F31U ]
Operator:356512 Dispatcher:381855 _ (623433,308620) Creator Wkstn:0CC32
[address Information |
[WAFOU NIGHTCLUB, WAFQU -
[15 PRINCE OF WALES RD, , NORWICH, NR1 18D ] :B’S'”S'“"“ Codes ——
DRUGS
P [X] Gazeteer
Proximity: Validation | |
“Complainant Information J | ﬁ
1 OULARI FODE B —]
WAFOQU, 15 PRINCE OF WALES RD NORWICH, NR1 18D MALe ]
[VICTIM [Y] Media Consent [?] Vun && Upset
| Sex: M I
\Date / Time Information
[INITIAL INPUT |l16/10/2011 lo5:51:34
[HELD [16710/2011 [05:52:16 |
[RECEIVED 1671072011 |05:54:14
[DISPATCHED [16/10/2011 [07:16:02
AT SCENE |[16/1072011 [07:46:49
CLEARED l16/10/2011 [08:53:36 |
[D1SPOSED |16/10/2011 08:54:58
fQualifiers
[DISPOSAL QUALIFIERS |[Drugs
[NORFOLK FACTORS |[Not Applicable
ITHEME . TIERIME

[unit Activity

|BM42 [16/10/2011 |[07:16:02  |[1165 | |5 En Route to incident
[WAFOU NIGHTCLUB, WAFOU, 15 PRINCE or WALES RD,

|BM42 [16/10/2011 |[07:37:45 |[1165 |[5 En Route to incident

|{BM42 ‘15/10/2011 |!o7 :37:45 ||F1165 1 /5 En Route to incident

||WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

FM42 ([16/10/2011 {[07:37:47  |l1165 || |[5 En Route to incident

[ ([WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

[BM42 |[t6/10/2011 [(07:46:49 |[1165 | |6 At Scene

[ |WAFOU NIGHTCLUB, WAFOQU, 15 PRINCE OF WALES RD, ,

[BM42 [16/10/2011 |[08:53:36 _|[1165 | |2 on patrol

| 1l : |

[ISR Relations

AUTOMATED CIS REF - ISR CR50002/11/2
|RELATION

http://as-occ30/WebSTORMNet/IsrReport.aspx ?Sessionld=51be414553k24 5jehebfds. .

—

15/02/2012



FAN AN l\\.ﬂyul L

rage Lot 3

ISR Comments J
[OBIECT(S) VIEWED [16/10/2011|[05:52:18 |jocc32  |[356512
INFORMANT IS MANAGER FOR A/A - STAFF HAVE DETAINED A 16/10/2011(|05:53:55 ||j0cc32 (356512
MALE IN POSSESSION OF DRUGS IN ONE OF THE TOILETES
[REQUESTING POLICE ATTENDANCE 16/10/2011][05:54:00 |[occ32 |[356512 |
[oBIECT(S) VIEWED [16/10/2011][05:54:15 [occ32 |[356512 |
[Transfer To .8 PAT 3/4 From Terminal OCC32 Control |[16/10/2011][05:54:20 |locc32” 356512 |
[Transfer Accepted At Terminal OCC9 For Control |[16/10/2011][05:54:22 Jjocco 340714 ]
[OBIECT(S) VIEWED ll16/10/2011|{05:54:25 |jocco  |[340714 ]
[NO OTHER DETAILS |l16/10/2011]j05:55:05 |[occ32 356512 |
|Priority: - Force Policy For This Call Type _||16/10/2011[05:55:15 |jocc32  |[356512
[== [16/10/2011][05:57:43 [occo  |[340714 |
CALL TO BB SGT, LIAISED WITH SGT WILLIAMS [16/10/2011][05:57:51 |locco  |[340714 |
HE WILL LIAISE WITH BN10 IN RELATION TO TRYING TO 16/10/2011/[05:58:11 |[oCcs 340714
ARRANGE DEPLOYMENT TO THIS CAD
. {[BN10 HAVE NO UNITS TO DEPLOY |[16/10/2011|[05:59:03 JJocc1c  |[381934
LOG OF CURRENT UNITS; [16/10/2011|[06:04:23 Jjocco 340714
[Filter Selection: A SPECIFIC CALLSIGN [16/10/2011|[06:04:23 |[occy [340714
N 16/10/2011((06:04:23 |[occe [340714 |
16/10/2011}/06:04:23 |{jocCo 340714
16/10/2011([06:04:23 {{OCCY 340714
I[16/10/2011([06:04:23 ljocce 340714
I16/10/2011][06:04:23 |[ocCo 340714
16/10/2011][06:04:23 [[occo 340714
16/10/2011|[066:04:23 |[occe 340714
16/10/2011{[06:04:23 [[occe 340714
16/10/2011][06:04:23 |[0CCo 340714 ||
16/10/2011|06:04:23 lfocco 340714
[exex |[16/10/2011|[06:20:24 |[occ36 |[382309 |
FURTHER CALL IN FROM INFT - ETA? EXPLAINED TO HIM NO UNIT |[16/10/2011/J06:21:16 [[ocC36  |[382309
TO SEND - HE SAID HE HAS A DOORMAN WITH HIM SO WILL
CARRY ON WAITING. |
ITransfer To .8 PAT 3/4 From Terminal 0CC36 Control [t6/10/2011[06:21:32 |occss |[382309 |
[Transfer Accepted At Terminal OCC10 For Control |[16/10/2011]J06:22:25 |[ocC10  |[381934 |
[OBIECT(S) VIEWED |l16/10/2011 J06:22:27 |locc1o  |[381934 |
[-- |[16/10/2011|[06:27:30 [Joccs [340714 |
BM10 MADE AWARE OF CAD AND WILL PASS TO E/T SGT TO 16/10/2011[06:27:42 |[occe 340714
[ENSURE DEPLOYMENT SOONEST |
INCIDENT PRINTED IN WEBSTORM: |[16/10/2011][06:32:38 |[WEBNET |[280360
FURTHER CALL ASKING FOR AN ETA [16/10/2011][07:14:43 |[occ30 _ |[246545
[Transfer To .8 PAT 3/4 From Terminal 0CC30 Control ~[16/10/2011][07:14:52 |[occ30  |[246545 |
[Transfer Accepted At Terminal OCC11 For Control [16/10/2011][07:14:55 |jocci1  |[370339 |
[OBIECT(S) VIEWED ||16/10/2011|{07:14:56 |jocc11 |[370339
ADVISED UNITS AWARE OF THE INCIDENT AND WOULD BE __J 16/10/2011![07:15:26 |[ocC30  |[246545
ATTENDING
——r r L T —

r

http://as-0cc30/WebSTORMNet/IsrReport.aspx?Sessionld=51be414553k245iehebfds...  15/02/2012



1IN 1\\.;})\)1 L

|CALLER OFF OF LINE

l16/10/2011|07:15:36

BM42 MOBILISED BY DRAG/DROP

|16/10/2011|[07:16:02

rage 3 of 3

occ3o |
occ12

246545
381855

it

[ |[16/10/2011][07:34:11 |[occ28  |[382308 |
[FURTHER CALL |[16/1072011|[07:34:14 |[occas |[382308
ADVISED UNIT ON WAY 16/10/2011)[07:34:18 [locc2s  |[382308

[16/10/2011[07:34:24 [0cC28 |[382308 ]

|l16/10/2011][07:35:26 |[occ11  |[370339 |

OBJECT(S) VIEWED - _ lz6/10/2011][07:35:27 |foccit 370339 |

‘ [16/10/2011/[07:47:16 [Jocc12 _|[381855 |

[16/10/2011|[07:47:31 |

[occi2” (381855 |

|16/10/2011[08:52:55 |jocc11  [[370339
16/10/2011|(08:52:59 ||CADSERV |[CRIM1
[C/N FOR POSSESSION OF CLASS A'S |[16/10/2011|[08:53:07 |[occ11 |[370339 |
MALE HAS BEEN STREET BAILED TO RETURN TOMORROW FOR 16/10/2011]|08:53:34 |[0OCC11  |[370339
CAUTION
Disposition code: ‘ |l16/10/2011|/08:54:58 |locci1  |[370339
|[16/10/2011][08:54:58 |jocC11  |[370339

|Arrests Cautions Persons

Handling Officer 1165

16/10/2011‘ 08:54:58 ||OCC11 370339 |

Qualifiers,Drugs

16/10/2011 |08:54:58 :OCCll 370339

[16/10/2011)l08:54:58 ||ocC11

|[370339

[ﬂorfolk Qualifiers,Not Applicable

|NC—16102011-139 HAS BEEN DISPOSED

|[16/10/2011)l08:54:58 |[occ11  {[370339

ISR Additional Comments

[CONFIDENCE: 80%

[16/10/2011][05:54:49 |[occ32

|[16/10/2011/[05:54:49 |[occ32  |[356512
; 16/10/2011][05:54:49 |[occ32_ |[356512 |
SEMIMINOR, SEMIMAJOR: 3339M, 3339M 16/10/2011/[05:54:49 [|[0cc32  |[356512 |
[ANGLE: 0.0DEG 16/10/2011[(05:54:49 |0cC32  |[356512 |
[COORDINATE SYSTEM: OSGB36 16/10/2011|[05:54:49 |[occ32 |[356512 |

PICO CELL ANTENNA ADDRESS: ALTITUDE, DIRECTION, SPEED:  |[16/10/2011][05:54:49 [[occ32  |[356512
M, DEG, M/S

[MLO: 02 {[16/10/2011[05:54:49 |[occ3z (356512 |
[STATUS: MOBILE DATA AVAILABLE |[16/10/2011][05:54:49 |[0cc32 _ |[356512 |
|OPERATOR: UNKNOWN l16/10/2011|/05:54:49 |jocc32  |[356512

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN QFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.

http://as-occ30/WebSTORMNet/IsrReport.aspx?Sessionld=51bed 14553k245iehebfds...  15/02/2017
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Page 1 of 4

ISK Keport
ISR Report

NORFOLK CONSTABULARY
ISR Report: NC-17102011-28 (*CLOSED Incident*)
117/1012011 03:21:14 ASB-N, NUISANCE mg-nmzou-zs /1999 IN70RF_SUFF
|Priority:(3) B PRIORITY INUISANCE [F3 Officer Dealing:55
(Operator:381797 Dispatcher:382315 E’éiﬁ 308620) |Creator Wikstn:0CCL7

[Address Information

WAFOU NIGHTCLUB, WAFQU

[15 PRINCE OF WALES RD, , NORWICH, NR1 1BD

Proximity:

[X] Gazeteer
Validation

YMCA,46 ST. GILES ST NORWICH, NR2 1L

[Disposition Codes

[HOAX CALLS

[WITNESS

[?]) Media Consent [?] Vun && Upset

[Date / Time Information

[INITIAL INPUT [17/10/2011 lo3:21:14
[HELD [17/10/2011 lo3:21:23
[RECEIVED [17/10/2011 [03:22:13
[DISPATCHED 117/10/2011 lo3:24:05
|AT SCENE [17/10/2011 l03:25:24
[CLEARED [17/10/2011 [03:39:26
[RESULTED [17/10/2011 [10:27:33
|p1SPoOSED [17/10/2011 [10:27:36
|Quaiifiers
[DISPOSAL QUALIFIERS [None
[NORFOLK FACTORS |Not Applicable
[THEME [PuBLIC SAFETY
[unit Activity
[BM10 [17/10/2011 |03:24:05 [55 [1428 [5 En Route to incident
| [NEW YORK NEW YORK, NEW YORK NEW YORK, 20 PRINCE OF
BN10 |17/10/2011 [03:25:08 (3150 | {5 En Route to incident
[ [NEW YORK NEW YORK, NEW YORK NEW YORK, 20 PRINCE OF
[BM40 . [17/10/2011 T[03:25:13  [1280 [ |5 En Raute to incident
{ [NEW YORK NEW YORK, NEW YORK NEW YORK, 20 PRINCE OF
[BM10 [17/10/2011 [03:25:24 |55 [1428 ‘|6 At Scene
] [NEW YORK NEW YORK, NEW YORK NEW YORK, 20 PRINCE OF
|BM40 [17/10/2011 [03:27:31  [1280 [ 2 on Patrot
[ |RESOURCE HAS BEEN REMOVED NC-17102011-28
|BN10 [17/10/2011 (03:27:34 (3150 [ {2 On Patrol
| [RESOURCE HAS BEEN REMOVED NC-17102011-28
[Bn1o [17/10/2011 [03:27:43  [3150 [ {2 On Patrol
' '|RESOURCE HAS BEEN REMOVED NC-17102011-28 ,
|BMa0 1771072011 -J03:27:46 - [1280 I |2 on Patrol
| r

htto://as-0cc30/WebSTORMNEet/IsrRenart asny?RescinnTd=lmdnnezezlehlbndSilnzoa
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Page 2 of 4

IdK Keport
| |RESOURCE HAS BEEN REMOVED NC-17102011-28

[eM10 [17/10/2011 [03:32:21 |55 [1428 [6 At Scene
[ [WAFOU, 15 PRINCE OF WALES RD, , NORWICH

[BM10 [17/10/2011 [03:39:26 |55 [1428 [2 On Patroi
B [

[ISR Relations

[AUDIT INDICATOR - SET

,QUALITY ASSURANCE CHECK COMPLETED

ESR Comments

[OBJECT(S) VIEWED [17/10/2011 [03:21:27 [ocC17 [381797
‘DOOR STAFF HAVE BEEN LOCKED OUT - PEOPLE IN THE BAR l17/10/2011 ,03:22:11 ,occ17 [381797
KICKING OFF WITH BAR STAFF
[OBIECT(S) VIEWED [1771072011 J03:22:15 [occ17 [381797
[Transfer To .8 PAT 3/4 From Terminal OCC17 Control [17/10/2011{03:22:22 [0CC17 381797
= [17/10/2011 [03:22:26 [O0CC17 (381797
ﬁ?ansfer Accepted At Terminal OCC12 For Control E7/10/2011 f03:22:40 IOCC12 l382315
|OBIECT(S) VIEWED [17/10/2011 [03:22:47 [0CC12 [382315
[Transfer To .8 PAT 3/4 From Terminal OCC17 Control [17/10/2011 {03:22:49 [oCC17 1381797
= [17/10/2011 [03:22:59 [oCC17 |381797
DOOR STAFF HAVE GAINED ENTRY AND ARE SORTING IT OUT - {17/10/2011 ,T :23:36 Fccu 1381797
STILL ASKING FOR POLICE TO ATTEND
[CALLER HAS CLEARED - ARGUING IN BACKGROUND " [17/10/2011 [03:24:05 [ocC17 [381797
[BM10 (AUOSFGP) DIRECTED TO [17/10/2011 {03:24:05 [occ12 [382315
[BM10 MOBILISED BY DRAG/DROP [17/10/2011 [03:24:05 [ocC12 [382315
= [17/10/2011 [03:24:06 foCcC17 381797
= [17/10/2011 [03:24:10 [occ17 1381797
[NO DETAILS ABLE TO BE TAKEN [17/10/2011 {03:24:18 Jocc17 |381797
|QUESTION SET HAS BEEN EXITED BEFORE COMPLETION [17/1072011 [03:24:31 [oCcC17 [381797
[BM10- ATTENDING SINGLE CREWED [17/10/2011 [03:24:45 [oCC12 382315
[BN10 (AU10GYN) DIRECTED TO [17/10/2011 [03:25:08 [oCC12 [382315
[BN10 MOBILISED BY DRAG/DROP (17/10/2011 [03:25:08 [OCC12 [382315
[BM40 (AO57GBF) DIRECTED TQ [17/10/2011 [03:25:13 [occi2 [382315
|BM40 MOBILISED BY DRAG/DROP [17/10/2011 [03:25:13 [oCC12 [382315
[Transfer Accepted At Terminal OCC10 For Controi [17/10/2011 |03:25:37 [OCC10 [380306
[oBIECT(S) VIEWED [17/10/2011 [03:25:38 [ocC10 [380306
[BM10 - DOOR STAFF RAVE NO KNOWLEDGE OF THIS CALL [17/10/2011 [03:26:44 foCC10 380306
|BM10 STAND UNITS DOWN [17/10/2011:[03:27:26 JoCC10 |380306
[BM40 2 On Patrol [17/10/2011 [03:27:31 [oCC12 (382315
[THIS 1S A ROAX CALL [17/10/2011 [03:27:31 [0CC10 [380306
[BN10 2 On Patrol [17/1072011 [03:27:34 [ocC12 382315
[NOTHING GO ON HERE [17/10/2011 03:27:36 [OCC10 380306
[BN10 2 On Patrol [17/10/2011]03:27:44 [OCC10 [380306
[BM40 2 On Patrol [17/10/2011 [03:27:46 [OCC10 |380306
= [17/10/2011 [03:30:07:{0CC10 (380306
[DCC10 RECALLING INFT [17/10/2011./03:30:13;/0CC10 [380306
STATES HE SAID OPPOSITE NEW YORK NEW YORK 11771072011 [03:30:31 Joccio [380306
E\T WAFOOS (17/10/2011 }03:30:37 [oCC10 [380306
[INFT SAW 2X FEMALES CRYING |17/10/2011 [03:30:51:/0CC10 (380306
[THEN SAW A MALE KICKING THE DOOR AT THIS LOCATION [17710/2011 {03:31:31 [ocC10  [380306
( NFT DID NOT GET TOO CLOSE - BUT THOUGHT POLICE SHOULD ,17/10/2011 Fs. :31:58, Fccm {380306
ATTEND AS DEFINATELY SOMETHING OCCURRING _ _
T {

http://as-occ30/WebSTORMNet/IsrReport.asnx?Sessionld=Imdnnerczlahlnd Silnora
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Page 3 of 4

ISR Report
= [17/10/2011 {03:32:00 Jocc10 380306
[OBIECT(S) VIEWED [17/10/2011 03:32:18 [occ10 |380306
[oBIECT(S) VIEWED |17/10/2011 [03:32:21 |occio0 380306
[Risk assessment questions activated |17/10/2011 [03:32:49 [ocC10 380306
[Diversity/hate crime Impact factors involved? [17/10/2011 [03:32:51 [occ10 1380306
[o [17/10/2011 [03:32:51 [occ1o |380306
[Frequency of occurance? 1771072011 [03:32:53 [occ10 |380306
o [17/10/2011 [03:32:53 [0CC10 380306
|Do you know the offender? ' [17/10/2011 [03:32:56 [0CC10 |380306
o [17/10/2011 |03:32:56 [0CC10 [380306
[Who does inf feel this is targeted at? [17/10/2011 [03:32:59 Jocc10 |380306
1 [17/10/2011 [03:32:59 [ocC10 380306
[Has informant advised any other agencies of incident/s? [17/10/2011 |03:33:02 [oCC10 380306
1 ' [17/10/2011 [03:33:02 [0CC10 |380306
[How distressed is caller? - [17/10/2011 {03:33:04 [OCC10 1380306
o [17/10/2011 [03:33:04 [0CC10 [380306
fFinaI score and risk assessment result: ]1_7/10/2011 |03:33:05 E)CCIO I380306
380306

HAVE YOU COMPLETED THE QUESTION SET? ANSWERING YES 17/10/2011 |03:33:10 |QCC10

WILL EXIT
[VES [17/10/2011[03:33:10 [0CC10 [380306

Previoui ﬁ\[iewed 15 prInCE OF wALES ROJIIEIIPN  [17/10/201103:33:42 JoccC12 382315
0cc12 382315

_|Previous Calls Viewed 15 PRINCE OF WALES ROYISEIIN (17/10/2011 |03:34:38

[BM10 AT WAFOUS - ALL QUIET HERE [17/10/2011 [03:35:56 [0CC10 |380306
[8M10 RINGING INFT DIRECT l17/10/2011 03:36:02 [0cC10 [380306
[BM10 ALL QUIET HERE [17/10/2011 [03:39:37 [occCi10 (380306
[RESUMING [17/10/2011 [03:40:16 [oCC10 |380306
[BM10 STILL BELIEVES POSSIBLE HOAX [17/10/2011 [03:40:31 [occ10 |380306
lcali Resulted (DEFAULT) Disposition code: PS37, , , , ,GENO2 [17/10/2011 [03:44:28 [occ1o 380306
Transfer To ASB DISP From Terminal OCC10 Forced Control [17/10/2011 |03:44:36 [OCC10 380306

[17/10/2011 [03:44:36 [oCC10 380306

|Transfer Accepted At Terminal ASB Forced Control

Calls Viewed 15 PRINCE OF WALES walmlzon 09:13:52 [0CC33 228494
iisViewed 15 PRINCE OF WALES RD (SIS F?/m/zou 10:24:20 [ocC33 228494

= [17/10/2011 [10:25:37.[0CC33 [228494
|ASB REVIEWER [17/10/2011 [10:25:45.[oCC33 [228494
[CLOSING AS HOAX CALL [17/10/2011 [10:25:54 |0CC33 |228494
' Fm/zon /10:26:20 /occaa ,228494
SEE IR IN ADD TEXT f17/10/2011 |10:26:25 [0cC33 {228494
[TRANSFER REPLACES EXISTING TRANSFER [17/10/2011 [10:27:36 jOCC33 (228494
[Disposition code: ,'PS37,'GENO2’ [17/10/2011 [10:27:36 joCcC33 228494
[Arrests Cautions Persons [17/10/2011 [10:27:36 |0CC33 |228494
[Handiing Officer 55 [17/10/2011710:27:36 [0CC33 |228494
IQualifiers,None _ [17/10/2011 [10:27:36 [0CC33  [228494
[Norfotk Qualifiers,Not Applicable [17/10/2011 [10:27:36 [OCC33 '[228494
INC-17102011-28 HAS BEEN DISPOSED [17/10/2011 [10:27:36 [0CC33 [228494

|QUALITY ASSURANCE CHECK COMPLETED BY OPERATOR 380313 [17/10/2011 [14:33:07,/0CC_AUDIT3 [380313
QA CB INAP TAG ADDED: [20/10/2011{11:20:18 WEBNET  [381069 |

‘ISR Additional Comments _ - -

httn/fac_ars AN/ W ah QTR AMMN ot TorR annrt acne I accinnld—lm Annaraslahlrind&ilrmman AN AN A



[17/10/201110:26:29 [0CC33 (228494
. “[17/10/2011(10:26:29 [occ33  [228494
SEMIMINOR, SEMIMAJOR: 396M, 685M [17/10/2011(10:26:29 [0CC33  [228494
|ANGLE: 60.00DEG [17/10/2011[10:26:29 [0CC33  [228494
[COORDINATE SYSTEM: OSGB36 [17/10/2011|10:26:29 |OCC33  [228494
[CONFIDENCE: 80% [17/10/2011 [10:26:29 [0CC33 [228494

(PICO CELL ANTENNA ADDRESS: ALTITUDE, DIRECTION, SPEED:  |17/10/2011 ,10:25:29 ’BCCBB ’228494
M, DEG, M/S

, [17/10/2011(10:26:29 |0CC33  [228494
* MOBILE DATA AVAILABLE [17/10/2011 [10:26:29 [0CC33 228494
[OPERATOR: BT [17/10/2011[10:26:29 [0CC33 (228494

[WXYZ DATA: 9134 [17/10/2011 [10:26:29 [0CC33 (228494
[17/10/2011[10:27:27 [OCC33  [228494

17/10/2011 (10:27:27 [OCC33 228494

[EISEC INFORMATION -

17/10/2011 |10:27:27 [OCC33 228494

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.

ittp://as-occ30/WebSTORMNet/IsrReport.aspx?Sessionld=lm4npczczlebkp4Sjkpzee...  20/02/2012
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Page | ot 4

ISR Report
NORFOLK CONSTABULARY
ISR Report: NC-29102011-139 (*CLOSED Incident*)
Cg. CRO1, VIOLENCE AGAINST NC-29102011- ' '

(29/10/2011 04:56:15 PERSON £39/ NC ,999 NORF_SUFF
|Priority:(1) A(U) EMERGENCY |VIOLENCE AGAINST PERSON (FS Fofficer Dealing:1391

. : ) F3iU .
F)perator.307429 Dispatcher:382610 E6235 46,308568) Creator Wkstn:0CC8

rAddress Information

[TRAVELODGE, TRAVELODGE

[Disposition Codes

(8 ST. VEDAST ST, , NORWICH, NR1 1BT
rF'rc:xlmit : [X] Gazeteer [cRIME OTHER N
‘ v Validation J |

[Complainant Information

TRAVELODGE,8 ST. VEDAST ST NORWICH, NR1 1BT [MALE

THIRD PARTY [?] Media Consent [?] Vun && Upset

!

|

|Date / Time Informatio_n

[INITIAL INPUT [29/10/2011 lo4:56:15
[HELD [2971072011 [04:56:21
[RECEIVED [29/1072011 [04:56:32
[DISPATCHED - [29/10/2011 |04:58:34
|AT SCENE [29/10/2011 [05:05:32
[CLEARED [29/1072011 lo5:43:04
[DISPOSED [29/10/2011 [06:35:09
[Qualifiers |
[DISPOSAL QUALIFIERS [atcohol
[NORFOLK FACTORS |Not Applicable
[THEME |crRIME
[unit Activity :
BM20 |29/10/2011 [04:58:34  [1391 |1576 |5 En Route to incident
] |TRAVELODGE, TRAVELODGE, 8 ST. VEDAST ST, , NORWIC
(BV21 [29/10/2011 [05:02:22  [1647 [1506 5 En Route to incident
| [TRAVELODGE, TRAVELODGE, 8 ST. VEDAST ST, , NORWIC
BM10 [29/10/2011 [05:03:12  [1288 [1675 [5 En Route to incident
[ |TRAVELODGE, TRAVELODGE, 8 ST. VEDAST ST, , NORWIC
|BM20 [29/10/2011 [05:04:38  [1391 [1576 '[5 En Route to incident
[ [5251391 URGENT CALLBACK _
[BM30 [29/10/2011 [05:05:01  |1023 515 5 En Route to incident
| [TRAVELODGE, TRAVELODGE, 8 ST. VEDAST ST, , NORWIC
[BM20 [29/10/2011 [05:05:32  [1391 |1576 J6 At Scene
[ [TRAVELODGE, TRAVELODGE, 8 ST. VEDAST ST, ; NORWIC
|BM10 2071072011 [05:07:37 1288 (1675 |6 At Scene
| 5251675 _ _ _
[Bv21 [29/10/2011 [05:09:38  [1647 [1506 |6 At Scene
| “sisos -
T [ l T M T

http://as-occ30/WebSTORMNev/IsrReport.aspx?Sessionld=Im4npczczlebkp4 Sikpzce...

20/02/2012



ATAN .‘I.\.\/yUJ. L

rage Zor 4

|BM10 2071072011 [05:09:39  |1288 1675 |6 At Scene

f [5251675 TIMER SET TO :

(BM30 [29/10/2011 [o5:15:52  [1023 515 6 At Scene

f [TRAVELODGE, TRAVELODGE, 8 ST. VEDAST ST, , NORWIC

fen11 [29/10/2011 [05:22:48 {3145 ] |5 En Route to incident

[ [TRAVELODGE, TRAVELODGE, 8 ST, VEDAST ST, , NORWIC

[BN11 l29/10/2011 [05:27:46  [3145 B |6 At Scene

| [TRAVELODGE, TRAVELODGE, 8 ST. VEDAST ST, , NORWIC

IBM30 [29/10/2011 [05:29:39 (1023 515 |2onPatrol

l L

[Bva1 [29/10/2011 [05:32:33  [1647 (1506 [6 At Scene B
[ (>> WYM PIC

BM10 [29/10/2011 [05:42:33  [1288 " {1675 [20nPatral

| | -

[eM20 [29/10/2011 [05:42:41  [1391  [1576 [2 On Patrol i
| |

[Bv21  [29/10/2011 [05:42:46 [1647 [t1506 |2 On Patrol

J l '*

[BN11 l29/10/2011 [05:43:04  [3145 [ [2 On Patrol

[ I |

|rSR Relations

CALL CARD - RELATED CALL E-29102011-14_1 (N51U) ASSOCIATED BY OPERATOR 382610

CARD

CALL CARD - RELATED CALL _Fc-zngm 1-143 (N51U) ASSOCIATED BY OPERATOR 382227

CARD

CALL CARD - RELATED CALL {NC-ZQ 102011-140 (N51U) ASSOCIATED BY OPERATOR 382610

CARD

’EUTOMATED CIS REF - ISR [CR52162/11/2

RELATION

[¥1SR Comments

[OBJECT(S) VIEWED [29/10/2011j04:56:21 [occ8  [307429
|OBIECT(S) VIEWED [29/10/2011 [04:56:34 Joccs  [307429
[Transfer To .8 PAT 3/4 From Terminal OCC8 Control [29/10/2011 [04:56:41 foccs  [307429
[LARGE FIGHT [29/10/2011 |04:56:45 [occs  [307429
[ALLEY AT SIDE OF HOTEL [29/10/2011 [04:56:51 Joccs (307429
[BY P1ZZA SHOP [29/10/2011 [04:56:55 [occs  [307429
[3RD PARTY REPORT TO INFT [29/10/2011 [04:57:07 [0ocC8  [307429
[Transfer Accepted At Terminal OCC12 For Control [29/10/2011 |04:57:21 Jocc12  [382610
[OBIECT(S) VIEWED [29710/2011 [04:57:24 [ocC12  [382610
[Emergency - Risk of Injury or Death |29/10/2011 |04:57:45 Joccs  [307429
[BM20 (5251391) DIRECTED T [29/10/2011 |04:58:34 |ocC12  [382610
[BM20 MOBILISED BY DRAG/DROP _ [29/10/2011 [04:58:35 |occ12  [382610
Cross Referenced With Incident NC-29102011-141 03 - PREVIOUS -E/w/zon '05:01:12 sz Fszem
INCIDENT REFS

[BV21 (5251647) DIRECTED TO 623546,308568 [29/10/2011 |05:02:22 [occ12 382610
[BV21 MOBILISED BY DRAG/DROP 2071072011 [05:02:22 Jocc12  [382610
[BM10 (AC57GXA) DIRECTED TO 623546,308568 [29/10/2011 [05:03:12 focc11  [382436
[BM10 MOBILISED BY DRAG/DROP [29/10/2011.[05:03:12 [oCcC11  [382436
|FURTHER CALL | B [29/10/2011 [05:04:26 Jocc8  [307429
[THEY GONE FROM ALLEY WAY [29/10/2011.[05:04:41 :foccs  [307429
[BM20 - URGENT CALL [20/10/2011[05:04:46 JOcC12  :[382610

di —  — T

f
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|ONTO POW RD STILL FIGHTING

|29/1072011 |05:04:47 |occs

[307429

=== [29/10/2011 [05:04:48 [0CCB  |307429
[BM30 (AO57GBF) DIRECTED T [29/10/2011 05:05:01 [oCC12  [382610
[BM30 MOBILISED BY DRAG/DROP " [29/10/2011 [05:05:01 [0CC12 (382610
[BM20 - NO REPLY TO URGENT CALL l29/10/2011 [05:05:15 [occiz  [382610
[BM20 - NEED AMB [29/10/2011 [05:05:20 [occ12  [382610
[AMB REF: 207 [29/10/2011 {05:07:14 [oCC12  [382610
== [29/10/2011 [05:11:30 Jocci2z  [382610
[BM10 - GOT A POSSIBLE IP AT THE SERVICE ENTRACE TO WAFU  [29/10/2011 [05:11:42 [ocC12  [382610
|[EASTERN EUROPEAN MALE l29/10/2011 [05:11:48 [0CC12  [382610
[Cross Referenced With Incident NC-29102011-143 04 - OTHER  [29/10/2011 [05:12:23 [OCC18  |382227
[BN11 (AU60CFP) DIRECTED Tog |29/1072011 [05:22:48 [oCC12  [382610
[BN11 MOBILISED BY DRAG/DROP ' [20/10/2011 [05:22:48 Jocciz  [382610
[BN11 - MAKING WITH VAN [29/10/2011 [05:22:54 [0cC12  |382610
|GRADE B- OUTSIDE BAR X. [29/10/2011 [05:22:59 [occiz  [382610
BIO1 - HAVE DEALT WITH THE GENERAL MELEE IN THE AREA, 29/10/2011 (05:38:52 [0CC12  [382610
NOTHING SPECICALLY GOING ON OUTSIDE THE TRAVELODGE
BUT LOTS OF DISORDER ON POW RD, WHICH IS LIABLE TO BE  (29/10/2011 {05:39:04 [0CC12 (382610
LINKED
Cross Referenced With Incident NC-29102011-140 03 - PREVIOUS |29/10/2011 |05:43:37 |OCC12 382610
INCIDENT REFS
THIS AND LINKED CAD RELATE TO GENERAL DISORDER ON POW [29/10/2011 [05:44:05 [0CC12  [382610
RD
[INCIDENT PRINTED IN WEBSTORM: [29/10/2011 [05:48:54 |[WEBNET [316048
|INCIDENT PRINTED IN WEBSTORM: [29/10/2011 [06:04:58 |WEBNET [382012
1 CRIME REFERENCES REQUESTED BY 5352 (OIC 1576 MATTHEW [29/10/2011 [06:33:52 ocCll  [382436
TAYLOR )
CRIME REFNO ADDED:CR52162/11/2 BY THE STORM > CIS Fg/m/zon 06:33:58 [CADSERV [CRIM1
INTERFACE
[BM20 - CRIME NUMBER FOR AFFRAY [29/10/2011 |06:34:10 [0CC11  [382436
. [29/10/2011 [06:34:16 [0CC11  [382436
( MALE HAS NOT DISCLOSED ANY ASSAULT AS HE WAS TOO BUSY ‘29/10/2011 06:34:51 [0CC11  [382436
HEADBUTTING THE CUSTODY DESK TO ANSWER ANY QUESTIONS
[Disposition code: ,'CR13’,'GENO2' |29/10/2011 [06:35:09 [ocC11  [382436
|Arrests Cautions Persons [29/10/2011 |06:35:09 [ocC1i  [382436
[Handting Officer 1391 |29/10/2011 [06:35:09 |oCcCi1  [382436
|Qualifiers,Alcohol [29/10/2011 [06:35:09 [0CC11  [382436
[Norfolk Qualifiers,Not Applicable [29/10/2011 [06:35:09 [oCC11 (382436
[NC-29102011-139 HAS BEEN DISPOSED [29/10/2011 |06:35:09 {ocC11  [382436
[INCIDENT PRINTED IN WEBSTORM: [08/12/2011 [12:01:16 [WEBNET [320020
[ISR Additional Comments
'[EISEC INFORMATION - § [29/10/2011 [04:58:31 [occs  [307429
|SUBSCRIBER NAME: TRAVELODGE [29/10/2011 [04:58:31 [ocC8  [307429
— [29/10/2011 [04:58:31 |ocC8 (307429
[8-12 ST. VEDAST ST [29/10/2011 [04:58:31 [occ8  [307429
[NORWICH [29/10/2011 [04:58:31 Joccs  [307429
[NR1 1BT |29/10/2011 |04:58:31 focc8  [307429
|29710/2011 [04:58:31 [occe  [307429

|OPERATOR: UNKNOWN

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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ISR Report
NORFOLK CONSTABULARY
ISR Report: NC-29102011-140 (*CLOSED Incident*)
- PS07F, SUS CIRCS/INSECURE |NC-29102011-

29/10/2011 04:58:14 [;REM en P AMB IERF_SUFF

. SUS CIRCS/INSECURE . T
F;lonty.(l) A(U) EMERGENCY |25 CHCS F3 Officer Dealing:1744
Operator:382227 Dispatcher:382610 F31U Creator Wkstn:0CC18

' ' (623586,308620) '

[Address Information
[BEELINE TAXI, BEELINE TAXI

[Disposition Codes

ﬁRINCE OF WALES RD, , NORWICH, NR1 1LT
Proximity: [X] Gazeteer [DuPLICATE
é Validation _‘ ! .

f(:omp_lainant Information '

[AMBULANCE STATION,HOSPITAL LANE,HELLESDON NORWICH, NR6 SNA [FMALE
[PARTNER AGENCY [?] Media Consent [?] Vun && Upset

l

[Date / Time Information )

[INITIAL INPUT |29/1072011 loa:58:14
[HELD [29/10/2011 l04:58:23
[RECEIVED [29/10/2011 [04:58:48 -
|DISPATCHED |29/10/2011 |05:02:03
[AT SCENE ) |29710/2011 |05:06:16
[CLEARED [29/10/2011 [05:41:28
[o1sposeD [29/10/2011 [06:04:50
|Qualifiers

[DISPOSAL QUALIFIERS [Aicoho!

INORFOLK FACTORS [Not Applicable

[THEME [ADMIN

[unit Activity ,

[B101 [29/10/2011 [05:02:03  [1744 [1735 [5 En Route to incident

| [BEELINE TAXI, BEELINE TAXI, 70 PRINCE OF WALES RD,

(B101 [29/10/2011 [05:06:16  [1744 1735 [6 At Scene

[ 5251744

|BIO1 [29/10/2011 [05:41:28  [1744 [1735 |2 On Patrot

|

ITSR Relations '
’aLL CARD - RELATED CALL Vﬁc-29102011-139 (N51U) ASSOCIATED BY OPERATOR 382610
c

ARD

[ISR Comments _
[oBIECT(S) VIEWED |29/10/2011 [04:58:25 [occis (382227

[26 YR OLD MALE BEEN ASSAULTED OUTSIDE TAXI OFFICE [29/10/2011 |04:58:40 Jocc18  [382227
[OBJECT(S) VIEWED [29/10/2011 [04:58:51 [ocC18  :[382227

famB REF 202 - ' “|29710/2011J04:59:00 -jocC18  [382227
[Transfer To .8 PAT 3/4 From Terminal OCC18 Control ~ |29/10/2011[04:59:07 jocC18  [382227

| | l | |
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|OFFENDER NO LONGER AT SCENE

[20/10/2011 |04:59:21

Page 2 of 2

loccis  [382227

{Transfer Accepted At Terminal OCC12 For Controt " [29/10/2011 [04:59:29 [occ12  [382610

|oBIECT(S) VIEWED

12971072011 |04:59:30

locc12 382610

JCALL FROM AMB CONTROL

[29/10/2011 [04:59:39

[occis  [382227

INO FURTHER DETAILS

(29/10/2011 [04:59:41

foccis (382227

,BIOI WILL DEAL WITH THIS ANMD TRAVELODGE

[29/10/2011 [05:00:27

joccit [382436

|BI01 (AU60BTZ) DIRECTED TO

|29/10/2011 [05:02:03

locciz  [382610

BIO1 MOBILISED BY DRAG/DROP

|29/10/2011 [05:02:03

locci2 [382610

BM20 - MALE HAS BEEN ARRESTED FOR D&*D AND TAKEN TO
WYMONDHAM PIC

29/10/2011 |05:42:34

Fccu 382610

Cross Referenced With Incident NC-29102011-139 03 - PREVIOUS
INCIDENT REFS

29/10/2011 [05:43:37

= )

[29/10/2011 [06:03:36

0CC12 382610

occll [382436

[MASTER CAD 139

[29/10/2011 [06:03:45

[occir (382436

MALE HAS BEEN DETAINED D&D - THUS FAR HAVE NOT BEEN
ABLE TO CONFIRM AN ASSAULT

29/10/2011 06:04:14

OCC11 (382436

rFROM LINKED 1 MALE DETAINED FOR AFFRAY

[29/10/2011 [06:04:30

loccii (382436

|CLOSING CAD AS DUPLICATE

[29/10/2011 [06:04:39

loccii  [382436

|29/10/2011 |06:04:49

focci1  [382436

|Disposition code: ,'AD21',"GEN02"'
[ﬁ.rrests Cautions Persons

“[29/1072011 |06:04:49

locci1  [382436

Handling Officer 1744

[29/10/2011 [06:04:49

loccir [382436

[Qualiﬁers,Alcohol

[29/10/2011 [06:04:49

jocci1 [382436

,Norfolk Qualifiers,Not Applicable

[29/10/2011 {06:04:49

foccir  [382436

FNC-29102011-140 HAS BEEN DISPOSED

[29/10/2011 [06:04:43

[occii  [382436

ENCIDENT PRINTED IN WEBSTORM:

[o8/12/2011 [10:39:43

[WEBNET (320020

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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ISR Report
ISR Report
NORFOLK CONSTABULARY
ISR Report: NC-01112011-61 (*CLOSED Incident*)
C1a. PSO7F, SUS CIRCS/INSECURE |NC-01112011-61/ ‘
’071/11/2011 05:14:25 ’:REM/VEH ’NC lTEL/OTHER F\IORF_SUFF
o SUS CIRCS/INSECURE ’ N T
Priority:(3) B PRIORITY ,PREM/VEH ‘El Officer Dealing:600
Operator: Dispatcher:031016 E13U [Creator Wkstn:0CC29
) ’ (617338,314509) | )
ﬁ\ddress Information
[Disposition Codes

[X] Gazeteer VIOLENCE AGAINST PERSON

Validation [
'—- —_—

,PTOXimity:

Complainant Information [_* -
|
[MALE
VICTIM [?] Media Consent [?] Vun &8& Upset -
| ]
[Date / Time Information
[INITIAL INPUT [01/11/2011 [o5:14:25°
|HELD fo1/11/2011 l05:14:40
[RECEIVED [o1/1172011 [05:20:38
[DISPATCHED [01/11/2011 05:31:14
|AT SCENE [01/11/2011 los:42:09
[CLEARED Jo1/11/2011 l07:03:13
[D1SPOSED [01/11/2011 l07:05:26
Qualifiers
[oisposAL QUALIFIERS [None
NORFOLK FACTORS [Not Applicable
|THEME [CRIME
[Unit Activity
[BM30 [01/11/2011 [05:31:14  [600 1675 5 En Route to incident
{ [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
[BM30 l01/11/2011 |05:31:16  [600 1675 S En Route to incident
[ [MESSAGE SENT 1675 FARROW(#2630347) NC-01112011-61; B PRIORIT
[8M30 [01/11/2011 |05:31:16  |600 [1675 [5 En Route to incident
[ [MESSAGE SENT (#2630348) NC-01112011-61; B PRIORITY; SUS CIR
[BM30 lo1/11/2011 [05:31:16  [600 [1675 5 En Route to incident
[ [MESSAGE SENT 600 JOHNSON(#2630349) NC-01112011-61; B PRIORIT
[BM30 lo1/11/2011 [05:42:09  [600 [1675 |6 At Scene
[ [5251675
[BM30 [01/11/2011 [05:48:42  [600 [1675 |6 At Scene
[ |WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
[BM30 [01/11/2011 [06:19:14 600 1675 6 At Scene
BM30 {o1/1172011 07:03:13 1675 [2 On Patrol

B |
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Page 2 of 3

ISR Report
lﬁ! Relations
’AUTOMATED CIS REF - ISR ‘CR52754/1 1/6
RELATION
JKUTOMATED CIS REF - ISR ,ER52756/11/1
RELATION
' [ISR Comments
[oBIECT(S) VIEWED [01/11/2011 [05:14:43 JocCc29 (800316
[OBJECT(S) VIEWED [o1/11/2011 [05:16:40 jocc29  [go0316
FEMALE STATES THAT SHE REPORTED HER MOBTEL BEING [01/1 1/2011 ’65:17:09 ‘occzg 1800316
STOLEN APPROX 60 MINS AGO
[INFT THINKS SHE CAN SEE THE MALE [01/11/201105:17:27 [0oCC29  [800316
[MALE - IC3 lo1/11/2011[05:17:39 |occ29  [go0316
- [Fsos |o1/11/2011 [05:18:13 [ocC29  [800316
|o1/11/2011 [05:18:24 |0CcC29  [800316

|MEDIUM BUILD

|SHORT 'AFRO’ HAIR - BLACK [01/11/2011 [05:18:42

0CC29  |800316

[BLACK 'PUFFA JACKET' [01/11/2011 [05:18:48 [0CC29  [800316
[CAMO TROUSERS - GREEN/BLACK |01/11/2011(05:19:01 |occ29  [800316
[MALE HAS WHITE GLASSES TOWARDS THE BACK OF HEAD [o1/11/201105:20:36 [oCcC29  [800316
[OBJECT(S) VIEWED |01/11/2011 [05:20:40 [0CC29  [800316
[Transfer To .8 PAT 3/4 From Terminal OCC29 Control [01/11/2011 [05:20:54 [0CC29  [800316
[-- |01/11/2011 [05:20:56 [0CC29  [800316
[INFT BELIEVES THE MALE IS THE PERSON WHO TOOK HER PHONE [01/11/2011[05:21:13 [0CC29  [800316
ICAD REF GIVEN |01/11/201105:21:52 [0CC29  [800316

|01/11/2011]05:21:57 |occ2s  [800316

|GRADE ADVISED

[Transfer Accepted At Terminal OCC12 For Control l01/11/2011 [05:28:40

locci2™ [o31016

|OBIECT(S) VIEWED [01/11/2011 [05:28:41 |occ12  [031016
[-- ~ |oy/117/201105:31:12 [occo (380690
|[BM30 (AU60BTX) DIRECTED T |01/11/2011 [05:31:14 [oCC12 (031016
|[BM30 MOBILISED BY DRAG/DROP fo1/11/201105:31:14 |occi2  lo3io16
TREID TO CALL BACK INFT TO ESTABLISH WHERE MALE IS SO [o 1/11/2011 [05:31:30 ‘occg '380690
CCTV CAN MONITOR UNTIL OFFICERS ARRIVE
[NO ANSWER [01/11/2011 [05:31:35 |occo  [380690
[CCTV ARE AWARE ** [01/11/2011 [05:32:03 [0CC31  [800318
BM30 - MALE ARRESTED FOR ASSAULTA DN POSSIBLE DECEPTION [01/11/2011[05:49:02 [0CCi2  [031016
[THE FEMALE I/P IS TOO DRUNK TO MAKE A STATEMENT lo1/11/2011[05:49:43 [0CC12  [031016
[E/T WILL HAVE TO TAKE THIS lo1/11/2011[05:49:52 occi2  [031016
[BUT WE HAVE NOT SPOKEN TO THE COMPLAINANT ON THIS CAD  [01/11/2011[05:51:03 |[0CC12  [031016
= [01/11/2011 [05:51:34 [oCcC9  [380690
[TRYING TO CALL INFT AGAIN ON NUMBER GIVEN l01/11/2011 [05:52:51 [0CCO  [380690
( DO NOT BELIEVE NUMBER USED TO BE HERS AS SHE HAS 01/11/2011 [05:53:29 [0CC9 ’380690
REPORTED HER PHONE STOLEN )
[RINGS THEN GOES TO VODAFONE ANSWER PHONE [01/11/2011[05:53:38 [0CCO (380690
MESSAGE LEFT ASKING HER TO CALL IN ASAP OR MEET OFFICERS [01/11/2011.[05:53:51 [0CC9 ’380690
AT WAFOU '
- ‘ - {01/11/2011(05:53:52 Joccs  [380690
[BM30 - ONE DETAINED [01/11/2011 [05:56:00 [O0CC12  [031016
[WYMONDHAM PIC AWARE - WILL TAKE Jo1/1172011 [05:56:44 Jocco  [380690
ITHIS MALE 1S THE OFFENDER FOR THE THEFT OF THE MOBILE  [01/11/2011 [06:14:47 [OCC12 (031016
|BM40 - THE MOBILE IS A WHITE HTC MAGIC [01/11/2011]06:15:36 [0CC12  [031016
j [o1/11/2011 |06:16:05 |occ12  fo31016

‘|1 CRIME REFERENCES REQUESTED BY 5388 (OIC 600 MICHAEL

01/11/2011 [06:16:49
JOHNSON ) -

.loccu

(031016

Ly

— T
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ISR Report

CRIME REFNC ADDED:CR52754/11/6 BY THE STORM > CIS
INTERFACE

,01/11/2011 ‘06:16:55 !CADSERV "cmm

Page 3 of 3

[CRIMED AS THEFT OF MOBILE [01/11/2011 [06:17:27 focc12  [031016
[CALLED - GOES STRAIGHT TO ANSWER PHONE [01/11/2011[06:17:41 [ocCo  [380690
[01/11/2011]06:18:14 Jocci2  [031016
E/T WILL HAVE TO CALL AT HER HOME ADDRESS [01/11/201106:18:52 [occiz  [031016
{OBJECT(S) VIEWED [01/11/2011 [06:19:06 [0cC12  [031016
[oBIECT(S) VIEWED T |o1/11/2011]06:19:13 [occ12  [031016
[-- _ [o1/11/2011 [06:23:17 Jocce  [380690
[BM30 - FURTHER CRIME NUMBER FOR COMMON ASSAULT " Jo1/11/2011[06:23:33 Jocco  [380690
[01/11/201106:23:58 fOCC9 (380630
380690

1 CRIME REFERENCES REQUESTED BY 5263 (OIC 600 MICHAEL
JOHNSON )
IERIME REFNO ADDED:CR52756/11/1 BY THE STORM > CIS

INTERFACE

,ﬁ/n/zou ’05:24:10 ,occe

,01/11/2011‘06:24:20 CADSERV |CRIM1

[INCIDENT PRINTED IN WEBSTORM:

[01/11/2011 [06:41:33 [WEBNET |[382362

[Disposition code: ,'CRO1’,'GEN02' [o1/11/2011]07:05:26 Joccio  [380306
[Arrests 1 Cautions Persons [01/11/2011107:05:26 Joccio  [380306
[Handiing Officer 600 [01/11/2011 [07:05:26 focC10  [380306
[Qualifiers,None [01/11/2011[07:05:26 [OoCC10  [380306
[Norfolk Qualifiers,Not Applicable [01/11/2011{07:05:26 Joccio (380306

[380306

[NC-01112011-61 HAS BEEN DISPOSED

lo1/11/2011 07:05:26 [OCC10

[INCIDENT PRINTED IN WEBSTORM:

[15/12/2011[09:36:46 [WEBNET [320020

[ISR Additional Comments

MOBILISATION MESSAGE SENT TO BM30(1675 FARROW

#2630347), BM30( #2630348), BM30(600 JOHNSCN #2630349):
NC-01112011-61; B PRIORITY; SUS CIRCS/INSECURE PREM/VEH;
WAFOU; 15 PRINCE OF WALES RD, NORWICH; NR1 1BD; MAKICA;

YALLOP; 07810568085; ?

“FJ1/11/2011 !05:31:16 IUKI'RWAVE "[AIRWAVE

|

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/CR DISCIPLINARY PROCEEDINGS.

htto: Hag-0ce 30/ WeahQTOR MN et/ TarR anntt acnv?TaccinnTd—los Ao nmaTallo_ A8

e Y N il R Tal el



- —. e s fwr ot = T iy M PremG

ay} 0} Anjus paiusp
SEM 2US paJe]s

Wl
ay] -suoyd spgow

E JO Y2Uj JOj palsaue

sem

ajew
Y HOIMYON ‘aQvoyd
SITVM 40 JONIEd
‘ANTDLHOIN
NOJ4VAA spisino
1ybi} & 01 asuodsal
W 3PEIC) PI||ED IoM
MOYYYL G901

Od puB NOSNHOT
009 Od 'sIugl'50

18 | 107 JSqUISA0ON
18| Aepsan] uQ

WIH1O0 14341
Buipueq swnH
'8E.0¢:60 L10T

AON L0 :UQ pPaAIgoay

‘NOSNHOr
13VHIIN
JBSED U] JSOHO (1sv3
{4208d] HINNIHC HOMMYON L4 4
FHNDOISNISONHID QOHYNOFHDIZIN)
sns edh aa.
ned 1oL 10gLLio LEN MI0J4HON
-ON Juapiouj HOIMYON
QvD [NHOLS assumas|g psyisse|D AvOod SaTVM 40

woJy uohewloul]  ION Jl YaUL 0L/6¥0 1S3 YOIWJION 1€4 FONIYd §1 NOJYM  92:G1°S0 LL0Z/LL/L0 92:00:50 LLOZ/LL/LO 9f L LIPSLCGHD

. IXal 3MUINO adAl swn poouinoqybion uonesor ol feq woi4 aeq JaquinN



HNOA Jo uoissassod

ot osie D

‘GL91
Aq pazias sem siy|

1oxood l
U pajedo] sem

2lqow s, WA 3y}
‘Apoisna Uy ydeas
ugQ

AApolsny
WeypuowAps 0}
uaXE) pue pOXYv

G/91 Dd Aq ¥y
R Jjnessse UOLUWIOD

._Om mmwwm._-w

‘pales bureq aojod
aousy ‘paynesse
SEM BUS 2JaYM

pue 10adsns ay

BuiajoAul o @309

1By e pue ubis

woij paseaddesip

s|igow ay |

Xy
pINoo 3Y PejElS pue (1sv3
dn apgow ayy paxyad HOIMYON LEd
10adsns ay] 'ssoaid OOHYNOgHDIAN)
OJUl ¥E3IQ pue YorsD asgi
0} 31 Buishes puncib YN XTO4HON
AU} U0 JjIGOoLW SRYM HOIMYON

Jay maJy) ays AIBue  asayMes|g passe|D

avoyd s31vm 40
Buieq pue gnR-YBIY  1ON JI WYL 01/6%0

1SB3 YOMION Led JONidd G NO4VYM 92:G1°G0 1L10Z/L1/10 92°00:G0 L10Z/L1/1L0 QWS LESHD



(1sv3a
HOIMYON LE4 Q

OOHYNOIHOISN)

af:]

LYN ¥TO4HON

HOIMYON

'sauoyd alaymas|g paysselD QvOX SITYM €40

Iiqoul Jaylo  JON 4 U3YL 0L/6Y0 1SB3 UOIWJION Led FONIYd S1 NO4AYM S2:6L:S0 LLOE/LL/V0 92:00:60 LIgZ/LL/ILO 9/LL/PSI29HD



ALOD DON UC Usas
sem siy) qnja-ybiu
84y} SPISINC JOO)

‘WidiA 8y} modyl o}
ua9s sem

Joadsng
HOIMHON

‘Qvod SAVM

40 IONIEd '8n12
1HSDIN NOAYAA
spisino by v
apelc) Q] pa|[ed alam
MOYYYd 5791

2d ® NOSNHOr
009 Od siY §1's0
1Bl LQZ 12qUIBAON

© 18| Aepsan] up

‘'NOSHId 1SNIVOY
JONIN0IA
:Bulpueg awuy
'8e:02:60 L10Z

ACN L0 (UC paaiRaay
"NOSNHOr
AIVHIIN

19SeD U S0
[4208d] HIAWIHd
- JHINDISNIFSIHID
8Nns edA

ed "L9-LL0ZLLLO
-ON Jusploy|

avo INYO1S

W0y} uonewlou|]

IXa)1 IDUIYPO

Asjeg 3 Jnessy
uowwoy :1.0/501

adA)l aun

(1sv3

HOIMYON L£4 'd
QOHYNOFHSDIAN)
asi

LYN M104HON
HOIMSON

avou S3IVYM 40

W e m ey m TNy vy W WIPY FAN MO AT

18B3 YIIMION LE4 JONIYd SI NOJYM  LEGLS0 LLOZ/LL/LD  2E:00°G0 LLOZ/LL/LO L 1/982259D

pooysnoqyBiaN uonedon

0] 3jeQ

wor4 azeq

IaquinN



. . _ R . g mmE TSNy Ty WY A U]

{ ynesse

ay} 0] pare)al

sl oyl sy L "swin 3y}
1B

- 9/L LIPS LTSHD
auoyd ajiqow B j0
12y} 10} aw) swes
8y} 1E pajsale os|e
sem joadsns ay) )

LLILBLYNNVOE

Apoisho

WeYpUoOWApA

0] uaye) pue

MOYHYA 6491 Od

Ag JINESSE UOWIWOD

10} 9UDDS Je pajsalle
sen QD

"19(|01U02

ALDD pue aojjod Aq

leneg % jnessy
uowwod 110501

{1sv3
HOIMYON LES @
OQOHYNOAHDIIN)
af=]!
LUN MTOSHON
HOIMNON
QAvOYH STTYM 40 .
1se3 YoImIoN Le4 IONIMd GL NOJYM  ZE:GL:S0 LLOZ/LL/L0 Z€:00:60 LLOZ/LLILO

LIL1LI9G 2SO



Page 1 of 3

ISR Report
ISR Report
NORFOLK CONSTABULARY
ISR Report: NC-16112011-29 (*CLOSED Incident*)
16/11/2011 05:04:02 ASB-N, NUISANCE mg-mnzon-zg !eerv NORF_SUFF
[Priority:(1) A(U) EMERGENCY |NUISANCE IF3 " [officer Dealing:1288
Operator;307429 Dispatcher;307429 [(?21;'433 308620) Creator Wkstn:0CC11

ﬁddress Information

IWAFOU NIGHTCLUB, WAFOU

|15 PRINCE OF WALES RD, , NORWICH, NR1 1BD

—{[X] Gazeteer

{ Proximity: Validation

|Complainant Information

jccTv

CCTV NORWICH

[PARTNER AGENCY [?] Media Consent [?] Vun 88& Upset

o

lﬁsposltion Codes

NUISANCE

DRUNKEN BEHAVIOUR

|
|
|
|

MALE ADULT GROUP

Ipate / Time Information

[INITIAL INPUT l16/11/2011 "[os:04:02
[HELD - [16/11/2011 [05:04:25
[RECEIVED [16/11/2011 [05:05:41
[DISPATCHED |16/11/2011 {05:05:58
IAT SCENE {16/11/2011 lo5:07:35
|CLEARED [16/11/2011 |05:26:05
IDISPOSED [16/11/2011 [05:27:25
|Qualifiers
|Alcohol

[DISPOSAL QUALIFIERS

[NORFOLK FACTORS

[Nt Applicable

|ANTI SOCIAL BEHAVIOUR

[THEME

{Unit Activity

[BM10 l16/11/2011 [05:05:57 1288 [1619 |5 En Route to incident
[ IMESSAGE SENT 1619 WELLER(#2659442) NC-16112011-29; A(U) EMER
[BM10 [16/11/2011 [05:05:57  [1288 [1619 5 En Route to incident
[ [MESSAGE SENT 1288 COLE(#2659443) NC-16112011-29; A(U) EMERGE
(BM10 [16/11/2011 [05:05:57  [1288 f1619 [5 En Route to incident
| [MESSAGE SENT (#2659444) NC-16112011-29; A(U) EMERGENCY; NUI

lBM10 |16/11/2011 [05:05:58 [1288 J1619 [5 En Route to incident
| [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

[BMS0 [16/11/2011 [05:06:01  [1530 1637 5 En Route to incident
[ [MESSAGE SENT (#2659446) NC-16112011-29; A(U) EMERGENCY; NUI
[BM50 |16/11/2011 [05:06:01 (1530 (1637 5 En Route to incident
[ , IMESSAGE SENT 1637 BENSON(#2659447) NC-16112011-29; A(U) EMER
[BM50 |16/11/2011 [05:06:01  [1530 1637 |5 En Route to incident
| ~ |MESSAGE SENT 1530 MARRINER(#2659448) NC-16112011-29; A(U)EM
[BMs0 1671172011 [05:06:02  [1530 1637 '[5 En Route to incident

[

|WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
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ISR Report

[sM30 |16/11/2011 [05:06:08  |600 1391 |5 En Route to incident

[  [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

[BM30 [16/11/2011 [05:06:08  [600 1391 |5 En Route to incident

[ [MESSAGE SENT (#2659450) NC-16112011-29; A(U) EMERGENCY; NUI

[BM30 [16/11/2011 [05:06:08  [600 1391 5 En Route to incident

[ [MESSAGE SENT 1391 NAJJAR(#2659451) NC-16112011-29; A(U) EMER

[BM30 [16/11/2011 [05:06:08  [600 (1391 5 En Route to incident

| [MESSAGE SENT 600 JOHNSON(#2659452) NC-16112011-29; A(U) EMER

[NI51 [16/11/2011 [05:07:22 7342 [7150 [5 En Route to incident

| [MESSAGE SENT 7342 FREEMAN(#2659454,2659455) NC-16112011-29;

(N5t l16/11/2011 [05:07:22  |7342 [7150 |5 En Route to incident -

[ [MESSAGE SENT (#2659456) NC-16112011-29; A(U) EMERGENCY; NUI

[N51 [16/11/2011 [05:07:22  [7342 [7150 S En Route to incident

| ~ [MESSAGE SENT 7150 JAMESON(#2659457) NC-16112011-29; A(U) EME

INJ51 [16/11/2011 |05:07:23 (7342 |7150 |5 En Route to incident

| IWAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

[NI51 “|16/11/2011 J05:07:3¢  [7342 |7150 6 At Scene

[ "[WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, , o

[BM50 [16/11/2011 [05:11:55  [1530 [1637 [2 On Patrol

[ [RESOURCE HAS BEEN REMOVED NC-16112011-29

[BM30 [16/11/2011 [o5:12:06 |600 [1391 [2 On Patrol

[ [RESOURCE HAS BEEN REMOVED NC-16112011-29

(BM10 l16/11/2011 [05:16:20  [1288 [1619 6 At Scene

[ IWAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, , N

[BM10 [16/11/2011 (05:19:09 [1288 [1619 [2 on Patral

| [

[NJ51 [16/11/2011 [05:26:05  [7342 [7150 [2 On Patrol

l | _
[I-S‘TR Relations

[AUDIT INDICATOR - SET |QUALITY ASSURANCE CHECK COMPLETED

[ISR Comments

|oBIECT(S) VIEWED [16/11/2011 [05:04:25 [0CC11 [307429
|OBIECT(S) VIEWED [16/11/2011 (05:04:38 [0CC11 [307429
[DOOR MAN FIGHTING |16/11/2011 [05:04:45 [ocC11 [307429
|WITH A MALE [16/11/2011 {05:04:54 [0CC11 [307429
IC3 MALE WHITE T SHIRT & WHITE JEANS ALSO FIGHTING WITH /16/1 1/2011 '05:05:08 [oc_cn _Fong
THE MALE :

|OBIECT(S) VIEWED [16/11/2011 |05:05:42 [oCcC11 307429
|QUESTION SET HAS BEEN EXITED BEFORE COMPLETION {16/11/2011 [05:05:53 [oCC11 |307429

[BM10 (ausseac) pIrecTeD To NN [16/11/2011 [05:05:58 [OCC11 [307429
' [307429

[BM10 MOBILISED BY DRAG/DROP f16/11/2011 |05:05:59 Jocc11

M50 (aueocrL) pIRecTED TN — [16711/2011 Jo5:06:02 [occit [307429
BM50 MOBILISED BY DRAG/DROP [16/11/2011 [05:06:02 foCC11 [307429
S _ ] [16/11/2011 [05:06:09 [0CC11 [307429
[BM30 MOBILISED BY DRAG/DROP ~[16/11/2011 |05:06:09 [OCC11 [307429
— ' ‘1671172011 |05:06:42 [0CC11 {30742
iNJ51 (AUS9AMV) DIRECTED TO 623433,308620 [16/11/2011 |05:07:23:[0CC11 1307429
{NI51 MOBILISED BY DRAG/DROP [16/11/2011°]05:07:23,[0CC11 ‘307429
=== ‘ - |16/11/2011 [05:08:04:[0CC11 |307429
[BN10 - IF NO COMPLIANTS FORTHCOMING _ 1671172011 |05:11:25:ocC11 307429
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100 DNOp L

|[DOORMANS DETAILS TO BE TAKEN |16/11/2011 |05:11:34 |occi1 [307429
[FOR LICENCING FOLLOW UP [16/11/2011[05:11:43 [0CC11 307429
|8M50 2 On Patrol {16/11/2011 {05:11:55 [occ11 307429
|BM30 2 On Patrol {16/11/2011]05:12:07 {0CC11 [307429
[NI51 - NO COMPLIANTS FROM ANYONE . [16/11/2011]05:26:24 [0CC11 1307429
[INNWEB ENTRY WILL BE MADE [16/11/2011 l05:26:35 [0CC11 [307429
[Disposition code: ,'ASB-N','ASB11','GEN0OS' [16/11/2011 |05:27:25 [0CC11 [307429
[Arrests Cautions Persons [16/11/2011 |05:27:25 [occ11 [307429
[Randling Officer 1288 [16/11/2011 [05:27:25 [oCC11 [307429
JQuatifiers,Alcohol [16/1172011 [05:27:25 [ocC11 [307429
[Norfolk Qualifiers,Not Applicable ~ [16/11/2011[05:27:25 [ocCi1 [307429
[NC-16112011-29 HAS BEEN DISPOSED [16/11/2011 [05:27:25 [occi1 [307429
|QUALITY ASSURANCE CHECK COMPLETED BY OPERATOR 090363 [16/11/2011 [07:16:21 [OCC_AUDIT2 [090363
[REASON FOR PRINT: OPT [16/11/2011(08:29:41 [WEBNET ~ [325540
[INCIDENT PRINTED IN WEBSTORM: |16/11/2011 [08:29:41 |WEBNET  [325540
|QA CB INAP TAG ADDED: [18/11/2011[09:52:01 [WEBNET (382646

[ISR Additional Comments
MOBILISATION MESSAGE SENT TO BM10{1619 WELLER 16/11/2011 |05:05:57 |AIRWAVE |AIRWAVE
#2659442), BM10(1288 COLE #2659443), BM10( #2659444): NC-
16112011-29; A(U) EMERGENCY; NUISANCE; WAFQU; 15 PRINCE
OF WALES RD, NORWICH; NR1 1BD; CCTV; ?

MOBILISATION MESSAGE SENT TO BM50( #2659446), BM50{1637 [16/11/2011 {05:06:01 G\EWAVE AIRWAVE
BENSON #2659447), BM50(1530 MARRINER #2659448): NC-
16112011-29; A(U) EMERGENCY; NUISANCE; WAFQU; 15 PRINCE
OF WALES RD, NORWICH; NR1 1BD; CCTV; ?

MOBILISATION MESSAGE SENT TO BM30{ #2659450), BM30(1391 16/11/2011 [05:06:08 [AIRWAVE JAIRWAVE
NAJJAR #2659451), BM30(600 JOHNSON #2659452): NC-
16112011-29; A(U) EMERGENCY; NUISANCE; WAFQOU; 15 PRINCE
OF WALES RD, NORWICH; NR1 1BD; CCTV; ?

MOBILISATION MESSAGE SENT TO NJ51(7342 FREEMAN 16/11/2011 (05:07:22 |AIRWAVE |[AIRWAVE
#2659454,2659455), NI51( #2659456), NJ51(7150 JAMESON
#2659457): NC-16112011-29; A(U) EMERGENCY; NUISANCE;
WAFQU; 15 PRINCE OF WALES RD, NORWICH; NR1 1BD; CCTV,; ?

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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ISR Report
ISR Report
NORFOLK CONSTABULARY
ISR Report: NC-24112011-38 (*CLOSED Incident*)
24/11/2011 03:42:16 ASB-N, NUISANCE :2-24112011%8/ 999 ’—I\E)RFhSUFF
Priofity:(9) D NON NUISANCE F3 Officer Dealing:5335
Operator: Dispatcher: F31u Creator Wkstn:0OCC30
(623433,308620)
[Address Information
[WAFOU NIGHTCLUB, WAFOU '
[15 PRINCE OF WALES RD, , NORWICH, NR1 1BD | [Pisposition Codes
Proximity: | | [X] Gazeteer IDUPLICATE
Validation f
‘Complainant Information ,
T
[NOT APPLICABLE
[WITNESS [?] Media Consent [?] Vun &
[
{Date / Time Information
[INITIAL INPUT |24/11/2011 |03:42:16
[HELD [24/11/2011 03:42:23
|RECEIVED |24/11/2011 [03:43:12
DISPOSED [24/11/2011 |03:55:40
|Qua|ifiers
|DISPOSAL QUALIFIERS |None
|NORFOLK FACTORS ‘[Not Applicable
[THEME [ADMIN
ISR Relations
|AUDIT INDICATOR - SET |QUALITY ASSURANCE CHECK COMPLETED
CALL CARD - RELATED CALL NC-24112011-40 (N51U) ASSOCIATED BY OPERATOR 289297
CARD
IISR Comments
|OBIECT(S) VIEWED [24/11/2011 [03:42:27 [0CC30 800316
[FIGHT IN PROGRESS . |24/11/2011 [03:42:36 [OCC30 800316
[THE GROUP HAVE RUN TOWARDS KING STREET [24/11/2011 [03:43:10 [0cC30 lsoo316
|oBIECT(S) VIEWED [24/11/2011 [03:43:18 [OCC30 lsoo316
[Transfer To .8 PAT 3/4 From Terminal QCC30 Control [24711/2011 [03:43:27 |0cC30 |800316
[POSS 20 PERSONS |24711/2011 [03:43:45 [0CC30 lsoo316
[INFT CONFIRMS WEAPONS IN PERSONS HANDS [24/11/2011 [03:44:07.[oCC30 [800316
[Transfer Accepted At Terminal QCC10 For Control |24711/2011 |03:44:49 [oCC10 381536
|OBIECT(S) VIEWED o 2471172011 |03:44:51 Joccio 1381536
[THE FIGHT BEGAN IN THE CLUB [24/11/2011 [03:45:09 [OCC30 800316
|AND THERE IS POSS CRIMINAL DAMAGE IN THE CLUB [24/11/2011 [03:45:19 [ocC30 800316
- |24/11/2011 [03:45:22 Jocc30 (800316
= A _ [2a/11/2011]03:45:23 jocc28 ~ [381797
|QUESTION SET HAS BEEN EXITED BEFORE COMPLETION 2471172011 [03:45:28-|0CcC30 [800316
[EISEC IN ADD TEXT [24/11/2011 |03:45:43 [0CC30 [800316
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ISR Report
’CALL FROM MOP ABOUT GROUP - NO EXTRA DETAILS AVAILABLE {24/11/2011 '03:45:50 }occzs ’381797
FROM INFT
[GRADE ADVISED |24/11/2011 [03:45:58 [occ3o [800316
|01 - INSP 4197 - TASER AUTHORISED |24/11/2011 |03:46:22 [ocC1 [009368
[INCIDENT TRANSFERRED [24/11/2011 [03:46:51 [CS3A [cADSVR
NC-24112011-38: TRANSFER TO DEFAULT FROM TERMINAL CS3A {24/11/2011 [03:46:51 [CS3A CADSVR
rFOR ACTION | } / ’
[Transfer due to timer expiry [24/11/2011 [03:46:51 cS3A [caDsVR
[== [24/11/2011 [03:49:25 [ocCt |009368
‘OSCAR 01 - DEPLOYMENT OF TASER AUTHORISED BY INSPECTOR /24/11/2011 ‘03:49:25 Jocc1 '"*'ﬂboogsea
4197 BOGGAN
[=== [24/11/2011 [03:49:25 [ocC1 [009368
[DISPATCH - J24/11/2011 [03:49:25 [ocC1 |009368
1. NEAREST AVAILABLE UNITS (OR DOUBLE CREWED UNIT) WITH '24/11/2011 03:49:25 [0CC1 009368
FULL PPE TO ATTEND AND AREA SEARCH
2. ISSUE WARNING TO UNARMED UNITS NOT TQ APPROACH 24/11/2011 (03:49:25 [0CC1 009368
VIOLENT SUBJECTS ARMED WITH WEAPONS UNLESS IMMEDIATE
THREAT TO PERSONS. .
[3. TASER ATTENDANCE AS AVAILABLE |24/11/2011 [03:49:25 |occ1 009368
=== [24/11/2011 [03:49:25 [ocC1 |009368
|RATIONALE FOR DEPLOYMENT RECORDED IN ADD TEXT (24/11/2011 [03:49:25 [OCC1 |oo936s
[DEALING LINKED CAD [24/11/2011 [03:50:22 [ocCi11 |382382
IDEALING LINKED CAD [24/11/2011 [03:55:16 [0CC11  [382382
[Disposition code: ,'AD21’,"GEN10* [24/11/2011 [03:55:40 [oCC11 [382382
|arrests Cautions Persons [24/11/2011 [03:55:40 [0CC11 [382382
[Handling Officer 5335 [24/11/2011 |03:55:40 [oCC11 382382
|Qualifiers,None |24/11/2011 [03:55:40 [ocC11 |382382
[Norfolk Qualifiers,Not Applicable |24/1172011 |03:55:40 |0CC11 [382382
[NC-24112011-38 HAS BEEN DISPOSED [24/11/2011 [03:55:40 [oCC11 |382382

[24/11/2011 |08:56:11 [WEBNET ~ [323716
[24/11/2011 [13:23:47 [WEBNET (382730
|25/11/2011 [10:20:55 [WEBNET 382182
[25/11/2011 [13:10:13 [OCC_AUDIT4 [289297
|25/11/2011 [13:10:14 |OCC_AUDIT4 [289297
|25/11/2011 [13:10:47 [0OCC_AUDIT4 [289297

[INCIDENT PRINTED IN WEBSTORM:
[INCIDENT PRINTED IN WEBSTORM:

|QA CB INAP TAG ADDED:

|Cross Referenced With Incident NC-24112011-40 04 - OTHER

[Prewous Calls Viewed
|QUALITY ASSURANCE CHECK COMPLETED BY OPERATOR 289297

[ISR Additional Comments

[EISEC INFORMATION -4 |24/11/2011 |03:45:35 |0CC30  [800316
[X,¥: 622614,309413 |24/11/2011[03:45:35 [0CC30 (800316

SEMIMINOR, SEMIMAJOR: 1000M, 1000M |24/11/2011 |03:45:35 [0CC30  [800316
JANGLE: 90.0DEG [24/11/2011 [03:45:35 {0CC30 (800316
|COORDINATE SYSTEM: 0SGB36 [24/11/2011 [03:45:35 |oCC30  [800316
|CONFIDENCE: 95% [24/11/2011{03:45:35 [0CC30  [800316

PICO CELL ANTENNA ADDRESS: ALTITUDE, DIRECTION, SPEED: r24/11/2011 ,03:45:35 ’occso [800316
M, DEG, M/S
[MLO: 3G UK LTD
[STATUS: MOBILE DATA AVAILABLE
|oPERATOR: BT
[WXYZ DATA: 9150

|01 - INSP 4197 - RATIONALE

[CCTV SHOWS TWO GROUPS OF MALES SQUARING up TO EACH 24/11/2011 03:52:18
OTHER ALL CARRYING WHAT LOOKED LIKE METAL POLES AND OR | .
|CHAINS. UNARMED OFFICERS DEPLOYED AND TASER
AUTHORISED IN ORDER THAT TASER SUPPORT CAN BE PROVIDED

[24/11/2011(03:45:35 [0CC30 (800316
[24/11/2011 [03:45:35 [0CC30  [800316
|24/1172011]03:45:35 [0CC30  [800316
[24/11/2011 (03:45:35 '[0CC30 (800316
‘[24711/2011[03:52:18 Jocc1 009368
locc1  [oo93es
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HAVE BEEN INVOLVED

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.

TO OFFICERS WHO STOP AND CHECK INDIVIDUALS WHO MAY ’ ( ( ) \
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ISR Report
ISR Report
NORFOLK CONSTABULARY

ISR Report: NC-24112011-40 (*CLOSED Incident¥*)

.43 CRO1, VIOLENCE AGAINST  [NC-24112011-40 /
24/11/2011 03:43:24 }PERSON NG 999 NORF_SUFF
[Prierity:(1) A(U) EMERGENCY |VIOLENCE AGAINST PERSON |F3 |Officer Dealing:59

F31U
Operator:382382 Dispatcher: 382382 Creator Wkstn:0CC11
perator [ P (623594,308082) rWkstn

[Addres; Information

[KING ST o

[KING ST, , NORWICH, [pisposition Codes
[X] Gazeteer [CRIME OTHER

[Proximitv: Validation I
wrl

; |
_ l

POLICE STATION,BETHEL ST NORWICH, NR2 1NN IMIXED ADULT GROUP _‘
IPOLICE FORCE / OFFICER [?] Media Consent [?] Vun && Upset

[Complain_ant Information

]Date / Time Information

[INITIAL INPUT [24/11/2011 [03:43:24
[HELD [24/11/2011 (03:43:43
IRECEIVED [24/11/2011 [03:44:21
[DISPATCHED [24/11/2011 [03:44:27
[AT SCENE [24/11/2011 [03:45:38
|cLEARED [24711/2011 [06:10:26
[DIsPosED [24/11/2011 [06:11:00 j
IQuaIifiers T
[DISPOSAL QUALIFIERS [weapons

[DISPOSAL QUALIFIERS [alcohol

~ |[NORFOLK FACTORS [Not Applicable

[THEME |CRIME

|Unit Activity

[BM50 [24/11/2011 [03:44:27 |59 [1730 |5 En Route to incident

[ [KING ST, KING ST, , NORWICH

loD24 [24/11/2011 [03:44:34  [604 [ S En Route to incident

{ [KING ST, KING ST, , NORWICH
[TGo6 (24/11/2011 {03:45:09 {3061 [1197 [5 En Route to incident

| [KING ST, KING ST, , NORWICH

[BM50 [24/11/2011 [03:45:38 |59 [1730 6 At Scene

| [5251730 .

BM10 2471172011 [03:46:22  [759 [1701 |5 En Route to incident

{ [KING ST, KING ST, , NORWICH

[BM20 [24/11/2011 [03:46:26  [1080 [1740 [5 En Route to incident

| [KING ST, KING ST, , NORWICH _

[BM30 |24/11/2011 ([03:46:30 |99 1090 |5 En Route to incident

| [KING ST, KING ST, , NORWICH _ ‘

[zm30 |24711/2011 [03:48:57 |91 [1725 |5 En Route to incident

l [
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ISR Report
| [KING ST, KING ST, , NORWICH

TGO6 [24/11/2011 [03:49:05  [3061 fL1o7 [6 At Scene
[ [5253061

BM20 [24711/2011 [03:52:22 (1080 [1740 [6 At Scene
[ [5251080

[BM10 [24711/2011 [03:53:20  [759 [1701 [6 At Scene
| [KING ST, KING ST, , NORWICH

[zm30 [24711/2011 J03:53:51  [s1 [1725 2 On Patrol
| [RESOURCE HAS BEEN REMOVED NC-24112011-40

[oD24 [24/11/2011 J03:54:42 604 [ [6 At Scene
[ IKING ST, KING ST, , NORWICH

[BM30 [24/11/2011 [03:54:44 |99 [1090 [6 At Scene
| ‘ [KING ST, KING ST, , NORWICH

[TGo6 [24/11/2011 [04:20:48 (3061 [1197 2 0n Patrol
| l '
[BM10 [24/1172011 [04:49:05 {759 [1701 2 On Patrol
[ (

[BMS0 [24/11/2011 [05:28:57  [59 "[1730 |2 on Patrol
! i

[BM20  [24/11/2011 [05:38:09  [1080 [1740 [2 on Patrol
[ [5251740

loD24 [24711/2011 [06:08:24  [604 | (2 On Patrol
| I

[BM30 [24/11/2011 [06:10:26  [99 [t090 [2 On Patrol

l i

[ISR Relations

CALL CARD - RELATED CALL NC-24112011-38 (N51U) ASSOCIATED BY OPERATOR 289297
CARD

AUTOMATED CIS REF - ISR CR56830/11/0

RELATICN

[ISR Comments

[OBIECT(S) VIEWED

[24/11/2011 [03:43:47 [oCC11

[382382

[MALES WITH METALS POLES

[24711/2011 {03:43:59 [occ1t

[382382

[JUNC OF PRINBCE OF WALES RD

[24711/2011 |03:44:11 [ocC11

|382382

[OBIECT(S) VIEWED

[24/11/2011 }03:44:23.JocC11

[382382

lBMSO (AUOBCWR) DIRECTED TO 623594,308082

[24/11/2011 [03:44:27 JocC11

382382

([BM50 MOBILISED BY DRAG/DROP

[24/11/2011 [03:44:27 [ocC1t

[382382

foD24 (AU10CZA) DIRECTED TO 623594,308082

[24711/2011 f03:44:34 [ocC11

[382382

[0D24 MOBILISED BY DRAG/DROP

[24/11/2011 |03:44:34 [OCC11

(382382

lTGOG (AU60BWK) DIRECTED TO 623594,308082

[24/11/2011 J03:45:09 [oCC11

[382382

[TG06 MOBILISED BY DRAG/DROP

[24/1172011 |03:45:09 [oCC11

[382382 -

[LARGE GROPU OF 20 PERSON

[24/11/2011 [03:45:34 [oCC11

[382382

[FiGHTING

|24/11/2011 |03:45:36 [oCcC11

‘382382

[GROUP NPOW RUNNING DUE TO POLICE ON SCENE

[24/11/2011 |03:45:53 [occ11

382382

[BM10 (AO57GBF) DIRECTED TO 623594,308082

[24/11/2011 [03:46:22 [oCC11

[382382

[BM10 MOBILISED BY DRAG/DROP

[24/1172011 [03:46:22 [oCC11

[382382

[BM20 (AU6OBTX) DIRECTED TO 623594,308082

[24/11/2011 [03:46:26 |OCC11

382382

{BM20 MOBILISED BY DRAG/DROP |

[24/11/2011 |03:46:26 JoCcC11

[382382

[BM30 (AUG0BTZ) DIRECTED TO 623594,308082

2471172011 [03:46:30 [OCC11

1382382

[BM30 MOBILISED BY DRAG/CROP

|24/11/2011 (03:46:30 [ocC11

[382382
-

r

| [ I
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ISR Report
[DIRECTIONS OF RUNNERS HEADED DOWN TOMBLAND AND POW [24/11/2011[03:46:46 |ocC11 |382382
[CCTV- MAIN GROUP HEADED DOWN KING ST [24/11/2011 |03:47:21 [OCC11 382382
[BM50- MALE IN RED SHIRT DID HE HAVE A BELT? [24/11/2011(03:47:33 [OCC11 [382382
[CCTV CHECKING [24/11/2011 [03:47:49 [0CC11 [382382
[ZM30 (AUS9BFF) DIRECTED TO 623594,308082 [24/11/2011 [03:48:57 [oCC15 [381792
[ZM30 MOBILISED BY DRAG/DROP [24/11/2011 [03:48:57 |oCC15 |381792
- [24/11/2011 [03:49:07 focC15 [381792
ﬁso- ONE MALE UNDER ARREST UNABLE TO WORK OUT WHO IS FZ/11/2011 03:49:08 [O0CC11 382382
MAIN OFFENDERS
[ZM30 FROM LONG STRATTON [24/11/2011 [63:49:13 [oCC15 [381792
TV CENTRAL- MALE WITH RED CHECK SHIRT AND BLUE COLLAR  [24/11/2011 [03:51:24 [0CC11 382382
WAS NOT HOLDING AN ITEM
(MALE WHO HAS BEEN ARRESTED WAS HOLDING A BELT WITH A [24/11/2011 [03:51:38 [OCC11 382382
METAL BUCKLE
[ﬁw- PERSON STOPPED BY THE CASTLE MALL ENTRANCE ON ’5/11/2011 03:52:03 Jocci1 382382
KINGS ST
[DESC OF PERSON STOPPED 2471172011 [03:52:10 [oCC11 [382382
[BLUE JEANS 2471172011 [03:52:14 jocci1 [382382
[WHITE TSHIRT |24/11/2011 [03:52:20 [0CC11 [382382
BLUE CARDIGAN " 2471172011 [03:52:24 Joccit [382382
SHORT DARK HAIR IC3 [24/11/2011 [03:52:29 [oCC11 [382382
BM10- IN ADD TEXT [24/11/2011 [03:53:15 Joccit 382382
THESE MALES WERE SEEN RUNNING FROM KING ST [24/1172011 [03:53:30 [0CC11 [382382
[OD12 AND ZM30 STOOD DOWN [24/11/2011 [03:53:38 [occ11 [382382
[ack [24/11/2011 [03:53:39 [ocC11 [382382
|ZM30 2 On Patrol [24/11/2011 03:53:51 [ocC11 [382382
ﬁ [24/11/2011 [03:54:15 [oCC11 [382382
|PNC IN ADD TEXT ' [24/11/2011 [03:54:23 [ocC11 [382382
BM30- REVIEWING CCTV IN RAFOU REQUIRE OTHER UNITS FOR W1 1/2011 [03:58:22 Pccn F82382
STATEMENTS
[BM50 - 2 ARRESTS SO FAR - BOTH FOR AFFRAY [24/11/2011 [04:06:13 [oCC10 [381536
[BM10- MALE STOPPE HAVE BEEN EXCLUDED [24/11/2011 [04:16:35 [0CC11 [382382
BM30- CLUB OWNER IS REFUING TO CLOSE THE CLUB TO TAKE [24/11/2011 04:19:39 ’occn ‘382382
STATEMENTS TAKE FROM STAFF
[BN10 WILL SPEAK WITH UNIT DIRECT [24711/2011 |04:20:28 Jocc11 |382382
[24711/2011|05:47:30 Jocc11 ~ [382382
_ _ |24711/2011 |05:47:43 [OCC11 [382382
[THESE ARE THE TWO MALES ARRESTED ON KINGS ST [24711/2011 |05:47:52 [occ11 [382382
1 CRIME REFERENCES REQUESTED BY 5335 (OIC 1730 BRYN ,24/11/2011 06:07:51 [OCC11 ,52332

FRERE-SMITH )
CRIME REFNO ADDED:CR56830/11/0 BY THE STORM > CIS

124/11/2011 06:07:56 |CADSERV lCRIMl

INTERFACE
[BM50- CRIMED AS AFRAY [24/11/2011 |06:08:19 [oCcC11 |382382
[INCIDENT PRINTED IN WEBSTORM: [24/11/2011 [06:10:45 [WEBNET ~ [370024
[Disposition code: ,'CR13','GENO6' [24/11/201106:11:00 [occ10 [381536
|Arrests 2 Cautions Persons [24/11/2011 [06:11:00 [occl0 . [381536
|Handting Officer 59 J24/11/2011:06:11:00 oCC10 1381536
[Qualifiers,Aicohol, Weapons |24711/2011°|06:11:00 [oCC10 381536
[Norfolk Qualifiers,Not Applicable [24/11/2011 {06:11:00 [0CC10 [381536

[381536

INC-24112011-40 HAS BEEN DISPOSED _ [24711/2011 [06:11:00.[0CC10
[INCIDENT PRINTED IN WEBSTORM: [24/11/2011 [06:12:168 [WEBNET (382622

[INCIDENT PRINTED IN WEBSTORM: [24711/2011708:30:12 [WEBNET  .[382265
l [ l { |
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|[INCIDENT PRINTED IN WEBSTORM: |24/11/2011 |08:57:05 [WEBNET  [323716
[Cross Referenced With Incident NC-24112011-38 04 - OTHER _ |25/11/2011 [13:10:13 |OCC_AUDIT4 [289297
[FM SA CRIME AUDITOR [25/11/2011 [13:32:36 [0OCC_AUDIT4 [289297
,E—MAIL SENT TO BM30 & BM50 REQ FURTHER UPDATE TO 25/11/2011 [13:33:08 [OCC_AUDIT4 [289297

LARIFY IF ANY DAMAGE WAS CAUSED AT THE NIGHTCLUB AS
PER REPORT FROM WITNESS ON LINKED CAD 38

= 125/11/2011 |13:33:09 [0CC_AUDIT4 [289297

DAMAGE CAUSED TO THE FRONT WINDOW-GLASS SMASHED AND |26/11/2011 |09:14:47 |WEBNET 370024
ALSO GLASS PANE SMASHED ABOVE THE ENTRANCE DOOR. ’

[ALL INFO GIVEN ON HANDOVER PACKAGE AND CIU DEALING  [26/11/2011(09:15:13 [WEBNET (370024

THE OWNER OF WAFOU HAS BEEN ASSAULTED- A BOTTLE WAS  (26/11/2011 (09:20:20 (WEBNET 370024

THROWN AT HIM DURING THE INCODENT IN THE CLUB CAUSING
INJURY TO HIS UPPER LIP. HE HAS A SMALL CUT ABOVE THE

RIGHT SIDE OF HIS UP
[UPPER LIP

[26/11/2011 [09:20:29 [WEBNET  [370024

[ISR Additional Comments

~ |24/11/2011{03:54:06 focci0  [381536
[24/11/2011 |03:54:06 |oCC10 (381536
[24/11/2011 |03:54:06 [oCcC10 (381536
[24/11/2011 [03:54:06 -jocC10 381536
[24711/2011 [03:54:06 Joccio (381536
|24/11/2011[03:54:06 [OCC10  [381536
DNA CONFIRMED [24711/2011 [03:54:06 [ocCi0  [381536

JRECORD LAST UPDATED 17/10/05 10:50 [24711/2011 [03:54:06 [ocC10  [381536

[24/11/11 03:54 36263 (T [24/11/2011 [03:55:26 [oCC10  [381536
; [381536

[24711/2011 {03:55:26 [oCC1o0
|24/711/2011 |03:55:26 [occio 381536
l2471172011 [03:55:26 Joccio (381536
[24711/2011 [03:55:26 |ocCi0 (381536
[24/11/2011 [03:55:26 [oCC10  [381536
[24711/2011 |03:55:26 [occi0 (381536
[24/11/2011 |03:55:26 [occio  [381536
(2471172011 [03:55:26 [oCcC10  [381536
[24/11/2011 [03:55:26 [oCcC10  [381536
[24/11/2011 [03:55:26 [0CCl0 (381536
[24/11/2011 [03:55:26 [0CC10 (381536
[24/11/2011 [03:55:26 |occ1lo (381536
[24/11/2011 [03:55:26 [ocC10  [381536
|24/11/2011 (03:55:26 [0CC10  [381536
[24/11/2011 [05:50:24 [oCC1i (382382
[24/11/2011 |05:50:24 [occi1  [382382
[24/11/2011 [05:50:24 [occ11  [382382
[24/11/2011 [05:50:24 [occ11 (382382
[24/11/2011 [05:50:24 [ocC11 382382
[24/11/2011[05:50:24 [ocC11 (382382
[24/11/2011 [05:50:24 [ocC1t  [382382
" J24711/2011°[05:50:24 [ocC11  [382382
[24/11/2011 [05:50:24 [ocCi1 (382382
[24/11/2011 [05:50:24 [ocC11  [382382
|24/11/2011 |05:50:24 [ocCci1  [382382
[24/11/2011[05:50:24 [ocC1i  [382382
[24/11/2011[05:50:24 [occ11  [382382

_ 04/04/88 CRO 410097/04H
MALE NON-WHITE
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ISR Report

[24/11/2011 [05:50:34 [0CC11  [382382
~[24711/2011 [05:50:34 [ocC1t [382382
|24/11/2011 [05:50:34 [oCC11  [382382
2471172011 [05:50:34 |occ11  [382382
[24/11/2011 [05:50:34 [oCC1l (382382
|24/11/2011 [05:50:34 [occ11  [382382
" [24/11/2011 [05:50:34 [ocC11  [382382
~ |24711/2011fo5:52:20 Joccii  [382382
7 7[24711/2011 Jo5:52:20 [occ11  [382382
[24/11/2011 [05:52:20 [0CC11  |382382
[24/11/2011 [05:52:20 [ocCi1 (382382
" {24/11/2011 Jo5:52:20 focc1t [382382
|24/11/2011 |05:52:20 |ocC1l  [382382
|24/11/2011[05:52:20 |OCC11  [382382
[24/11/2011 [05:52:20 [ocC11  [382382
[24/11/2011 [05:52:20 foccii (382382
|24/11/2011 ]05:52:20 Joccil  [382382
|24/11/2011 |05:52:20 [occ1l (382382
[24711/2011 [05:52:20 Jocc11  [382382
|24/11/2011 [05:52:20 [occit (382382
" [24/1172011[05:52:29 [occil  [382382
[24/11/2011 [05:52:29 [ocC1l  [382382
[24/11/2011[05:52:29 [ocC11l  [382382
[24/11/2011 [05:52:29 JocC1l  [382382
[24/11/2011|05:52:29 [ocC1l  [382382
[24/11/2011 [05:52:29 [0CC11  [382382
24/11/2011 [05:52:29 [oCC11  [382382
24/11/2011 [05:52:29 [OCC11  [382382
[24711/201105:52:29 |ocCi1  [382382
l24/11/2011 [05:52:29 [occ11 (382382
[24/11/2011[05:52:29 [ocCi1 (382382
[24/11/2011 [05:53:04 [0CC11  [382382
|24/11/2011 [05:53:12 [ocC11  [382382

'*

|*
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL

POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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I>K Keport
ISR Report
NORFOLK CONSTABULARY
ISR Report: NC-30112011-31 (*CLOSED Incident*)
’;&11/2011 04:46:46 /ASB-P, PERSONAL ’3—5‘30112011"31 /eetv FORF_SUFF
[Priority:(3) B PRIORITY |PERSONAL F3 |officer Dealing:136 -
_ . ] F31U ,
Operator:370174 [Dlspatcher.370174 (623433,308620) Creator Wkstn:QCC11
E\ddress Information
WAFOU NIGHTCLUB, WAFOU
[15 PRINCE OF WALES RD, , NORWICH, NR1 1BD [Disposition Codes o
— [X] Gazeteer ENVIRONMENT
: Validation SHOUTING/SWEARING

Eomplainant Information

=

IE\RTNER AGENCY [?] Media Consent [?] Vun &8& Upset

|Date / Time Information

[INITIAL INPUT |30/11/2011 04:46:46
[HELD [30/11/2011 04:46:50
[RECEIVED [30/11/2011 [04:47:11
[DISPATCHED I30/11/2011 [04:47:20
AT SCENE [30/11/2011 [04:47:21 o
[CLEARED [30711/2011 |04:54:38
[DISPOSED [30/11/2011 [04:56:44
lQualifiers

[Atcohol

IDISPOSAL QUALIFIERS

]ﬁ)t Applicable

[NORFOLK FACTORS
[THEME [ANTI SOCIAL BEHAVIOUR

[Unit Activity

|BM60 [30/11/2011 [04:47:20  [136 fo033 5 En Route to incident

| [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

[BM60 [30/11/2011 [04:47:21 (136 |9033 [6 At Scene o
[ [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

[BM&0 [30/11/2011 [04:54:38  [136 l9033 [2 On Patrol

| |

[ISR Relations

|AUDIT INDICATOR - SET |QUALITY ASSURANCE CHECK COMPLETED

_[ﬁR Comments _

|oBIECT(S) VIEWED [30/11/2011 [04:46:52.joCcC11  [370174
[OBIECT(S) VIEWED . [30/11/2011 [04:47:12 JOCC11 [370174
QUESTION SET HAS BEEN EXITED BEFORE COMPLETION [30/11/2011 [04:47:17 [oCC11 |370174
[BM60 (AU60BTV) DIRECTED T [30/11/2011 [04:47:20 [oCC11 [370174
[BM60 MOBILISED BY DRAG/DROP [30/11/2011 [04:47:21 [OoCC11 [370174
== -[30/11/2011 [04:47:23:0CC11 370174
I ‘,30/11/2011 [04:47:56"0CC11 ‘P70174

ANIAA .

hitn-//ae-00c3NTWahQSTOR AMN atTorR annet acmu?Qanad aaTd—lo fmmaantali a0



ISK Keport Page 2 of 2

VIA CCTV >TWO MALES SEEN TO BE PUSHED TO THE GROUND |
BY ONE OTHER |

[LARGE MALE, WHITE HOODED TOP, IC1, DARK HAIR [30/11/2011 |04:48:23 [occit 370174
|WALKED OFF WITH GROUP TOWARDS TOMBLAND [30/11/2011 [04:48:33 [ocC11 [370174
|=== [30/11/2011 [04:48:33 |OCC11 [370174
[BM60 > LIASED WITH DOOR STAFF : [30/11/2011 |04:48:39 [ocC11 [370174
[NO SIGN OF ANY I/P |30/11/2011 [04:48:43 [OCC11 370174
INO ALLEGATIONS BEING MADE [30/11/2011 [04:48:48 locC11 [370174
== [30/11/2011 j04:48:48 [oCC11 [370174
[BM60 > NOW WITH OFFENDER ON TOMBLAND ~ " [30/11/2011 [04:48:59 [oCC11 [370174
[BM60 > PNC NAME CHEC- [30/11/2011 [04:53:35 joCcC11 [370174
[NO TRACE PNC [30/11/2011 Jo4:53:39 occi1 [370174
" [30/11/2011 [04:53:40 [0CC11 [370174
; 130/11/2011 |04:54:13 |OCC11 [370174
ALLEGATION HAS BEEN EXPLAINED, HE IS AWARE WE MAY NEED ‘30/11/2011 ’04:54:35 (occn f370174
TO SPEAK TO HIM
== [30/11/2011 fo4:54:36 [occ11 370174
[BM60 > MALE NOW ON HIS WAY HOME IN TAXI T [30/11/2011 [04:54:48 [OCC11 370174
[30/11/2011 [04:54:48 [0CC11 [370174
[30/11/2011 |04:56:24 [oCC11 [370174
IF ANY COM T MADE [30/1172011 |04:56:31 [0CC11 370174
== [30/11/2011 Jo4:56:32 [oCC11 1370174
[Disposition code: ,'ASB-E','ASB21',/GEN02" [30/11/2011 [04:56:44 [0CC11 [370174
|rrests Cautions Persons I30/11/2011 |04:56:44 [0CC11 [370174
[Handling Officer 136 [30/11/2011 [04:56:44 [OCC11  [370174
[Qualifiers,Alcohol [30/11/2011 |04:56:44 |oCcC11 |370174
[Norfolk Qualifiers,Not Applicable [30/11/2011 [04:56:44 [OoCC11 370174
[NC-30112011-31 HAS BEEN DISPOSED [30/11/2011 [04:56:44 [0CC11 [370174

[QUALITY ASSURANCE CHECK COMPLETED BY OPERATOR 090363 [30/11/2011 [09:05:21 [OCC_AUDIT2 [090363
[REASON FOR PRINT: OPT [01/12/2011 (08:05:24 [WEBNET  [325540
[INCIDENT PRINTED IN WEBSTORM: [01/12/2011 [08:05:24 [WEBNET  [325540
|QA CB INAP TAG ADDED: [02/12/2011 [18:02:24 [WEBNET ~ [382646
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL

POLICING PURPQSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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ISR Report

NORFOLK CONSTABULARY
NC-15012012-72 (*CLOSED Incident*)

ISR Report:
15/01/2012 03:49:09 CROSC, THEFT - OTHER mgqsmzmz-?z / poL/oTH NORF_SUFF
Priotity:(5) D NON THEFT - OTHER E Officer Dealing:3100
}:perator:382315 Dispatcher:382315 2:6321;433,308620) Creator Wkstn:0CC11
]Address Information
[WAFOU NIGHTCLUB, WAFOU
[15 PRINCE OF WALES RD, , NORWICH, NR1 1BD [Disposition Codes
Proximity: @ﬁ:ﬁ:ﬁeer | ,[THEFT
lcimilainant Information |'
|POLICE STATION,BETHEL ST NORWICH, NR2 1NN ] {NOT APPARENT
[POLICE FORCE / OFFICER [?] Media Consent [?] Vun && Upset
i
|Date / Time Information
[INTTIAL INPUT [15/01/2012 [03:49:09
[HELD |15/01/2012 03:49:15
[RECEIVED |15/01/2012 ~ [03:50:39
[DISPATCHED [15/01/2012 [04:02:36
|AT SCENE [15/01/2012 |04:02:38
|CLEARED [15/01/2012 loa:02:38
[DISPOSED |15/01/2012 |04:02:51
|Qualifiers
[DISPOSAL QUALIFIERS [None
[NORFOLK FACTORS [Not Applicable T
[THEME [crIME
[Unit Activity
IXp51 |15/01/2012 |04:02:36  [3100 1451 |5 En Route to incident
[ |WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
xPs51 [15/01/2012 [04:02:37  [3100 1451 [5 En Route to incident
| [MESSAGE SENT 1451 SHEPHERD(#2754270) NC-15012012-72; D NON A
IxP51 [15/01/2012 [04:02:37  [3100 1451 5 En Route to incident
| [MESSAGE SENT (#2754271) NC-15012012-72; D NON ATTENDANCE; T
[xp51 [15/01/2012 |04:02:37  |3100 [1451 |5 En Route to Incident
| |MESSAGE SENT 443 JESSOP(#2754272) NC-15012012-72; D NON ATTE
[xP51 [15/01/2012 [04:02:37 [3100 [1451 |5 En Route to incident
| _ [MESSAGE SENT 3100 HAMILTON(#2754273) NC-15012012-72; D NON A ‘_
IxP51 |15/01/2012 [04:02:37  [3100 1451 S En Route to incident
[ |MESSAGE SENT 1530 MARRINER(#2754274) NC-15012012-72; DNON A
[xp51 [15/01/2012 04:02:37  [3100 1451 |5 En Route to incident
| IMESSAGE SENT 1391 NAIJAR(#2754275) NC-15012012-72; D NON ATT
[XP51 |15/01/2012 |04:02:38  [3100 1451 |6 At Scene

http://as-0cc30/WebSTORMNet/IsrReport.aspx ?Sessionld=Im4npczczlebkp45ikpzce...

[WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

20/02/2012
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[xP51 [15/01/2012 [04:02:38  [3100 1451 2 On Patraol
i [
ISR Relations
AUTOMATED CIS REF - ISR ICRZ 184/12/0 a o
RELATION
ISR Comments
[OBJECT(S) VIEWED [15/01/2012 [03:49:17 [ocCi1  [382315
[UNKNOW MALE HAS TAD "[15/01/2012 [03:50:07 [occit  [382315
[HAND BAG WHILE DANCING |15/01/2012{03:50:20 [0CC11 (382315
[OBIECT(S) VIEWED [15/01/2012 [03:50:41 [oCcC11  [382315
‘1 CRIME REFERENCES REQUESTED BY 5328 (OIC 1530 LEE 15/01/2012 |03:50:55 (OCC11 (382315
MARRINER )
[CRIME REFNO ADDED:CR2184/12/0 BY THE STORM > CIS 15/01/2012 [03:51:00 [CADSERV [CRIM1
INTERFACE
[= [15/01/2012]03:52:35 |0CC1l  [382315
[THE HANDBAG WAS TAKEN WHILE THE IP WAS DANCING [15/01/2012 |04:02:27 focC11  [382315
[NO DESC FOR THE OFFENDER [15/01/2012 [04:02:32 [O0CC11  [382315
[XP51 (AUO3FMP) DIRECTED TO " [15/01/2012[04:02:36 [ocCi1  [382315
[XP51 MOBILISED BY DRAG/DROP [15/01/2012 [04:02:37 |OCC11  [382315
[Disposition code: ,'CROS','GEN11’ ~ [15/01/2012 |04:02:51 [ocC11  [382315
|Arrests Cautions Persons |15/01/2012{04:02:51 [O0CCil  [382315
[Handling Officer 3100 |15/01/201204:02:51 [ocCil  [382315
|Qualifiers,None [15/01/2012 J04:02:51 [oCcC11l  [382315
[Norfolk Qualifiers,Not Appiicable [15/01/2012 [04:02:51 [0CC11 ~ [382315
[15/01/2012 [04:02:51 [0CC11  [382315

|NC-15012012—72 HAS BEEN DISPOSED

[INCIDENT PRINTED IN WEBSTORM:

[16/01/2012 |07:06:03

[WEBNET [0395062

[tSR Additional Comments

MOBILISATION MESSAGE SENT TO XP51(1451 SHEPHERD
#2754270), XP51( #2754271), XP51(443 JESSQP #2754272),
XP51(3100 HAMILTON #2754273), XP51(1530 MARRINER

#2754274), XP51(1391 NAJJAR #2754275): NC-15012012-72; D

NON ATTENDANCE; THEFT - OTHER; WAFOU; 15 PRINCE OF
WALES RD, NORWICH; NR1 1BD; XP51 1530; 101; ?

15/01/2012 04:02:37

AIRWAVE [AIRWAVE

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.

http://as-0cc30/WebSTORMNet/IsrReport.aspx?Sessionld=Im4npczczlebkp4Sikpzee...  20/02/2012
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ISR Report

NORFOLK CONSTABULARY
ISR Report: NC-25012012-30 (*CLOSED Incident*)
25/01/2012 04:15:17 PS04, CONCERN FOR SAFETY :2-25012012-30/ ccTv NORF_SUFF
[Priority:(3) B PRIORITY "|CONCERN FOR SAFETY [F3 [officer Dealing:3014
Operator:356512 Dispatcher:356512 &321;'433 308620) {Creator Wkstn:0CC10

liddress Information

|WAFOU NIGHTCLUB, WAFOU [Disposition Cades
[15 PRINCE OF WALES RD, , NORWICH, NR1 1BD SUS CIRCS/INSECURE
(o [X] Gazeteer IPREM/VEH

Proximity: Validation l

Complainant Information

CCTV NORWICH, : .
[PARTNER AGENCY [?] Media Consent [?] Vun && Upset [MALE ]
r
ﬁ)ate / Time Information
[INITIAL INPUT ~ [25/01/2012 [04:15:17
[HELD [25/01/2012 [04:15:24 -
[RECEIVED  [25/01/2012 [04:16:36
|DISPATCHED [25701/2012 l0a:16:47
|AT SCENE [25/01/2012 l04:17:30
ICLEARED |25/01/2012 |04:30:31
IDISPOSED ~ [25/01/2012 [04:30:47
[Qualifiers '
[DISPOSAL QUALIFIERS [Alcohol
|NORFOLK FACTORS [Not Applicable
|THEME |PUBLIC SAFETY
|unit Activity
[FN31 [25/01/2012 |04:16:47 [3014 [ |5 En Route to incident
f [WAFOU NIGHTCLUB, WAFQU, 15 PRINCE OF WALES RD, ,
[FN31 [25/0172012 [04:17:02  [3014 | |5 En.Route to incident
( [MESSAGE SENT 3014 WAGSTAFF(#2767633) NC-25012012-30; B PRIOR
[FN31 [25/01/2012 [04:17:30 (3014 [ {6 At Scene A
| |WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
[FN31 |25/01/2012 [04:30:31  [3014 [ [2 On Patrol
| !
[ISR Comments '
CCTV - FIGHT IN PROGRESS - DOOR STAFF TRYING TO 25/01/2012 104:15:54 0CC10 (356512
INTERVENE -
|OBIECT(S) VIEWED [25/01/2012 |04:16:15 [ocClo (356512
COMMENTS DISPLAYED ON SCREEN FOR:, Location Comments 15 [25/01/2012 P4:16:38 OCC10  [356512
PRINCE OF WALES RD _ _
[OBIECT(S) VIEWED [25/01/2012 [04:16:39 [0CC10  [356512
lo/s waroucLus _ _ _ [25/01/2012 [04:16:41 [oCC10  [356512
|FN31 (5253014) DIRECTED TO ; [25/01/2012 [04:16:47 [OCC10  [356512

http://as-0cc30/WebSTORMNet/IsrReport.aspx?Sessionld=ImdnpczczlebkndSikozee...  20/02/2012
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[FN31 MOBILISED FROM ASSIGNMENT FORM |25/01/2012 |04:16:47 |occi0 (356512
[ON CCTV - CALMING DOWN [25/01/2012 [04:17:03 [0CC10 (356512
[FN31 - DOORSTAFF HAD A ROWDY MALE WAS EJECTED [25/01/2012[04:19:17 [0CC1t  [381934
[BLUE HOODY DARK TROUSERS [25/01/2012 [04:19:36 [OCC11  [381934
[UP TOWARDS CASTLE MEADOW [25/01/2012 [04:19:39 [oCC11  [381934
[wiLL As [25/01/2012 [04:19:49 [oCcC11  [381934
- [25/01/2012[04:19:49 [oCCil  [381934

FN31 - MALE STOPPED ROSE LANE - CCTV CANNOT CONFIRM IF
THIS IS THE MALE DUE TO BAD PICTURE

‘25/01/2012 {04:28:01

ioccu !51934

[DETAILS TAKEN [25/01/2012 [04:28:03 [oCCil  [381934
[NO COMPLAINTS OR OFFENCES [25/01/2012]04:30:36 [0CC11  [381934
|Disposition code: ,'PS07F','GENO2' ~ |25/01/2012[04:30:47 [ocCii  [381934
[Arrests Cautions Persons - [25/01/2012 [04:30:47 [OCCi1  [381934
[Handling Officer 3014 [25/01/2012]04:30:47 [OCC11  [381934
lQualifiers, Alcohol “[25/01/2012 [04:30:47 [0CC1i  [381934
[Norfolk Qualifiers,Not Applicable [25/01/2012[04:30:47 focc1i  [381934
[NC-25012012-30 HAS BEEN DISPOSED [25/01/2012]04:30:47 [0cC11  [381934

|27/01/2012 (14:42:05 [WEBNET [382646

|QA CB INAP TAG ADDED:

|INCIDENT PRINTED IN WEBSTORM:

[15/02/2012 [13:11:22

|WEBNET [381562

ISR Additional Comments

MOBILISATION MESSAGE SENT TO FN31(3014 WAGSTAFF
#2767633): NC-25012012-30; B PRIORITY; CONCERN FOR
SAFETY; WAFQU; 15 PRINCE OF WALES RD, NORWICH; NR1

1BD; ?

25/01/2012 |04:17:02

AIRWAVE |AIRWAVE

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.

http://as-occ30/WebSTORMNet/IsrReport.aspx?Sessionld=Im4npczczlebkp45ikpzee... 20/02/2012
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ISR Report

NORFOLK CONSTABULARY
ISR Report: NC-26012012-33 (*CLOSED Incident*)

———

.cq. CRO1, VIOLENCE AGAINST NC-26012012-33/ A
r26/01/2012 04:58:50 ‘PERSON L\IC !AMB NORF_SUFF

[Priority:(1) A(U) EMERGENCY |[VIOLENCE AGAINST PERSON (F3 |officer Dealing:1615

(&321;‘33 308620) Creator Wkstn:0CC27

Dispatcher:381931

Operator:382381

|Address Information

[WAFOU NIGHTCLUB, WAFOU _ ‘ R
[15 PRINCE OF WALES RD, , NORWICH, NR1 1BD [Disposition Codes

VIOLENCE AGAINST PERSON
’ T [X] Gazeteer l
Proximity :WAFOU NIGHTCLUB [Validation ]

=1
o
-

fComplainant Information

AMB REF: 263 4
[AMBULANCE STATION,HOSPITAL LANE,HELLESDON NORWICH, NR6 5NA [MALE J

|PARTNER AGENCY [?] Media Consent [?] Vun && Upset

] |

[Date / Time Information

[INITIAL INPUT [26/01/2012 [04:58:50
[HELD [26/01/2012 [04:59:16
[RECEIVED [26/01/2012 [04:59:51 T
[DISPATCHED T [26/01/2012 [05:00:54
[AT SCENE [26/01/2012 [05:03:25
|FURTHER ACTION REQUIRED [26/01/2012 [05:37:00
[cLEARED [26/01/2012 [05:36:50
[pISPOSED [26/01/2012 [06:10:22
[Qualifiers

[DISPOSAL QUALIFIERS None

[NORFOLK FACTORS [Not Applicable

THEME [CRIME |
[uniit Activity

[Fm22 [26/01/2012 [05:00:54 (1615 [s61 [5 En Route to incident

[ [PRINCE OF WALES RD, PRINCE OF WALES RD, , NORWICH

[FM22 [26/01/2012 [05:00:54  [1615 561 5 En Route to incident

[ [MESSAGE SENT 1615 LOGUE(#2769553) NC-26012012-33; A(U) EMERG

[FM22 [26/01/2012 [05:00:54 (1615 561 |5 En Route to incident

[ |MESSAGE SENT 561 BLAKE(#2769554) NC-26012012-33; A(U) EMERGE
[Fm22 [26/01/2012 [05:00:54  [1615 561 [5 En Route to incident

[ [MESSAGE SENT (#2769555) NC-26012012-33; A(U) EMERGENCY; VIO

[FM22 [26/01/2012 [05:00:55 1615 561 |5 En Route to incident

| [WAFOU, 15 PRINCE OF WALES RD, , NORWICH

[FM22 [26/01/2012 [05:03:25 1615 561 |6 At Scene

| [5251615

[FM22  [26/01/2012 [05:36:50  [1615 |s61 {2 on Patrol

B |

[ISR Relations

http://as-occ30/WebSTORMNet/IsrReport.aspx?Sessionld=lm4npczezlebkpd4 Sikpzee...  20/02/2012
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AUTOMATED CIS REF - ISR CR3798/12/6
RELATION

Page 2 ot 2

IISR Comments

|OBJECT(S) VIEWED

[26/01/2012 [04:59:18 [0CC27 (382381

[MALE

|26/01/2012[04:59:21 [occ27 (382381

|BEEN ASSAULTED AND HAS FACIAL INJURY

[26/01/2012 [04:59:28 [ocC27 (382381

[==

[26/01/2012 [04:59:28 [0oCC27  [382381

[OBJECT(S) VIEWED

[26/01/2012 [04:59:54 |0CC27 (382381

[Transfer To .8 PAT 3/4 From Terminal OCC27 Control

" [26/01/2012[05:00:00 [0CC27 (382381

[Transfer Accepted At Terminal OCC11 For Control

|26/01/2012 [05:00:21 [oCcC11  [381931

[OBJECT(S) VIEWED

[26/01/2012 [05:00:32 [oCcC11  [381931

[26/01/2012 [05:00:39 [0CC27  [382381

[MALE 1S ;
26Y0

~ [26/01/2012]05:00:44 [ocC27  [382381

[26/01/2012 {05:00:46 |occ27  [382381

[OBIECT(S) VIEWED

[26/01/2012 [05:00:49 |ocC12  [382437

[FM22 (AU59DZV) DIRECTED
[FM22 MOBILISED BY DRAG/DROP

[26/01/2012 [05:00:54 [occi1  [381931

[26/01/2012 [05:00:54 |ocC11  [381931

|OBIECT(S) VIEWED

|26/01/2012 [05:00:55 [ocC12 (382437

|AMB ON ROUTE

|26/01/2012 |05:01:02 [0CC27  [382381

’ADVISED AMB OF CAD REF.

[26/01/2012 [05:01:05 [occ27  [382381

[AMB REF 263

[26/01/2012 [05:01:11 [0CC27 (382381

EM22 - MALE HAS LEFT IN AMBULANCE TO NNUH

[26/01/2012 [05:23:37 [occil  [381931

'ﬁE IS INTOXICATED - CCTV VIEWED AND OFFENDER NAMED

[26/01/2012 [05:24:04 [0CC11  [381931

[E/T TO FoLLOW UP

[26/01/2012 {05:24:09 [0CC11  [381931

FURTHER ENQUIRIES REQUIRED

Status Changed Manually CLEARED->FURTHER ACTION REQUIRED |26/01/2012 (05:37:00 [0CC12 382437

CRIME REFERENCES REQUESTED BY 5353 (OIC 1615

1
,;LEXANDRA LOGUE )

26/01/2012|06:07:06 |OCC12 382437

ICRIME REFNO ADDED:CR3798/12/6 BY THE STORM > CIS

INTERFACE

1276/01/2012 06:07:14 IEADSERV CRIM1

IFM22 CRIME COMMON ASSAULT

[26/01/2012 [06:07:35 ocC12  [382437

1P 8/1/88

[26/01/2012 [06:07:53 [ocC12  [382437

IFMZZ CAD CAN NOW BE CLOSED

[26/01/2012j06:08:45 [OCC12  [382437

[Disposition code: ,'CRO1','GENO2'

{26/01/2012 j06:10:22 |OCC12  [382437

|Arrests Cautions Persons

[26/01/2012 06:10:22 [ocC12  [382437

[Handling Officer 1615

[26/01/2012 [06:10:22 [0CC12  [382437

|Qualifiers,None

[26/01/2012 [06:10:22 [OCC12  [382437

INorfo|k Qualifiers,Not Applicable

[26/01/2012 [06:10:22 Jocc12 (382437

[NC-26012012-33 HAS BEEN DISPOSED

[26/01/2012 {06:10:22 JOCC12  [382437

ISR Additional Comments

MOBILISATION MESSAGE SENT TO FM22(1615 LOGUE #2769553), |26/01/2012 |05:00:54
FM22(561 BLAKE #2769554), FM22( #2769555): NC-26012012-
33; A(U) EMERGENCY; VIOLENCE AGAINST PERSON; PRINCE OF

WALES RD; PRINCE OF WALES RD, NORWICH; ?

AIRWAVE |AIRWAVE

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.

http://as-0cc30/WebSTORMNet/IsrReport.aspx?Sessionld=Im4noczczlebkndSiknzce
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ISR Report

ISR Report

NORFOLK CONSTABULARY

ISR Report:

Page 1 of 3

NC-16022012-57 (*CLOSED Incident*)

"16/02/2012 03:37:15 F:Em, VIOLENCE AGAINST

PERSON

[Priority:(1) A(U) EMERGENCY |[VIOLENCE AGAINST PERSON |F3

NC

lnc-16022012-57 /

AMB NORF_SUFF

.,___.,.[_,__ _
I

|0fﬁcer Dealing:799_

f
IOperator:800323 'Dispatcher:382610

[F31u
|(623433,308620)

Creator Wkstn:0CC25

Il-ﬁndress Information

|WAFOU NIGHTCLUB, WAFOU
[15 PRINCE OF WALES RD, , NORWICH, NR1 1BD

l;roximity:

N [X] Gazeteer
Validation

ICompIainant Information

IBrsposition Codes
IVIOLENCE AGAINST PERSON

R
B
=

REF 0234 .
[AMBULANCE STATION,HOSPITAL LANE,HELLESDON NORWICH, NR6 5NA IEKKLE_ e
[PARTNER AGENCY [N] Media Consent [N] Vun && Upset | === s =]
i 1 Yun S
|Date / Time Information T o T
[INITIAL INPUT - T Tlie/02/2012 03:37:15
[HELD ' |16/02/2012 03:37:21 B
[RECEIVED T o "~ [16/0272012 l03:38:17
[DISPATCHED i [16/02/2012 lo3:40:34

AT SCENE o T T [16/02/2012 [03:45:59 o
[cteare ~ [16/02/2012 [04:55:02
[D1SPOSED "~ [16/02/2012 " foasssita T T
[Quatifiers o o T
[DISPOSAL QUALIFIERS [None
[NORFOLK FACTORS o [Not Applicable
[THEME " [crIME
[unit Activity
[FMa1 [16/02/2012 [03:40:34 (799 [o84 |5 En Route to incident

|

a1

" [16/02/2012 [03:40:38  [799

PNAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

I984 |5 En Route to incident

i

[MESSAGE SENT 799 CUSHING(#2803516) NC-16022012-57; A(U) EMER

799 984 [5 En Route to incident

[FM41 [16/02/2012 [03:40:38

I [MESSAGE SENT 984 WALKER(#2803517) NC-16022012-57; A(U) EMERG

lFMa1 [16/02/2012 [03:40:38  [799 984 [5 En Route to incident

] [MESSAGE SENT (#2803518) NC-16022012-57; A(U) EMERGENCY; VIO -
[FM25 (16/02/2012 [03:41:33  [1286 561 [5 En Route to incident

[ |WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, , -
[FM25 [16/02/2012 [03:41:38  [1286 561 [5 En Route to incident T
| [MESSAGE SENT 561 BLAKE(#2803520) NC-16022012-57; A(U) EMERGE

|FM25 [16/02/2012 [03:41:38  [1286 561 [5 En Route to incident )
| [MESSAGE SENT 1286 BURTON(#2803521) NC-16022012-57; A(U) EMER

[FN43 [16/02/2012 [03:41:51  [3463 | S En Route to incident

I

" [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

I

I I I ! I

A ey s



Page 2 of 3

ISR Report

|FN43 (16/02/2012 [03:41:52  |3463 | |5 En Route to incident

[ [MESSAGE SENT 3463 HACKETT(#2803523) NC-16022012-57; A(U) EME

|FNa3 [16/02/2012 [03:41:52 [3463 { 5 En Route to incident -
[ [MESSAGE SENT (#2803524) NC-16022012-57; A(U) EMERGENCY; VIO

[FM41 [16/02/2012 [03:42:01  [799 984 “[2 on Patrol '

[ [RESOURCE HAS BEEN REMOVED NC-16022012-57 T

[FM25 [16/02/2012 [03:43:55 [1286 561 |5 En Route to incident T
| [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, , ' N

[FN43  [16/02/2012 [03:44:01  [3463 | ' 5 En Route to incident

[ " [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, , e
[FM25 [16/02/2012 [03:45:59  |1286 561 6 At Scene S T
[ [5251286 - ' T
|FN43 [16/02/2012 [03:48:39  [3463 i [6 At Scene ) T

. [5253463 ' o T
FN43 [16/02/2012 [03:56:42  [3463 J " Jzonpatrel o
i N ’ o
[FM25 [16/02/2012 [04:55:02  [1286 |561 2onPatol T T
] L o -
[ISR Relations o B
IXUTOMATED CIS REF - ISR stannz/g o

RELATION

IISR Comments
|OBIECT(S) VIEWED

jOBJECT(S) VIEWED

AMB HAVE RECEIVED A CALL FOR A 19YO FEMALE WHO 1S
FITTING INSIDE THE CLUB AS A RESULT OF AN ASSAULT

-

|OBJECT(S) VIEWED

- [16/02/2012[03:37:22 [occ2s (800323
R [16/02/2012 03:37:35 [occ25  [800323

l‘16/02/2012 "03:38:14 Iocczs ,i800323

[16/02/2012]03:38:15 [0CC25 (800323
[16/02/2012 03:38:19 [0CC25  [800323

[Transfer To .8 PAT 3/4 From Terminal OCC25 Control ~ [16/02/201203:38:27 [0CC25  [800323

[NO DETAILS ON THE OFFENDER [16/02/2012 (03:38:35 [occ25 (800323
- [16/02/2012 [03:38:35 [0CC25  [800323

[16/02/2012 [03:38:42 [oCC25  [800323
- [16/02/2012 [03:38:42 [0CC25  [800323
|[Transfer Accepted At Terminal OCC10 For Control |16/02/2012 [03:38:51 [occio  [382610

[16/02/2012[03:38:52 [0CC10 (382610

[0BIECT(S) VIEWED
[AMB ENROUTE [16/02/2012[03:39:16 [0CcC25 (800323
. [16/02/2012 [03:39:20 |occ25 (800323

[16/02/2012 [03:39:28 JocC25  [800323
I- |16/02/2012[03:39:28 [OoCC25  [800323
i (16/02/2012 ‘03:39:59 locczs ’800323

r

|ﬁEMALE HAS TAKEN A BLOW TO THE HEAD

,FEMALE 1S BELEIVED TO BE INSIDE THE BUILDING

CALL CAME FROM A BYSTANDER WITHIN THE CLUB -

[16/02/2012 [03:40:00 [0CC25  [800323

[16/02/2012 |03:40:04 [ocC25 800323

- i [16/02/2012 [03:40:05 [occ25 (800323
|CAD REF GIVEN "[16/02/2012[03:40:07 [0CC25  [800323
[Emergency - Injury / Loss In Progress " [16/02/2012 [03:40:22 focc2s  [800323
|GRADING ADVISED l16/02/2012 [03:40:26 [ocC25  [800323
[FM41 (AU10GYR) DIRECTED TO 623433,308620 [16/02/2012[03:40:34 [OCC10  [382610
[16/02/2012 [03:40:34 [0CC10 (382610

[FM41 MOBILISED BY DRAG/DROP
[FM25 (5251286) DIRECTED TO 623433,308620 [16/02/2012[03:41:33 [occio (382610

[ | | [ |

|AMB HAVE NFD

ANANYT 1 MATYE vy L b Ll —~




ISR Report Page 3 of 3

[FM25 MOBILISED BY DRAG/DROP [16/02/2012 [03:41:33 |occio  {382610
[FN43 (AOS7EJE) DIRECTED TO 623433,308620 ’  [16/02/2012[03:41:51 focce  [382436
|FN43 MOBILISED BY DRAG/DROP |16/02/2012 [03:41:51 [occ9  [382436
[FM41 2 On Patrol - " [16/02/2012 [03:42:02 [oCcCs [382436
[FN43 - STAND FM41 DOWN [16/02/2012 [03:51:05 [0CC10  [382610

1 CRIME REFERENCES REQUESTED BY 5352 (OIC 561 MATTHEW l16/02/2012 ’04:18:22 ’0CC9 382436

I;MKE)
- ) [16/02/2012 [04:18:25 [0CC10  |382610

1/12/9 BY THE STORM > CIS Fs/oz/zmz ’04:18:25 {CADSERV CRIM1
Il

CRIME REFNO ADDED:CR6
INTERFACE

ICRIME: COMMON ASSAULT

[16/02/2012 |04:18:31 [occi0” (382610

[Disposition code: ,'CRO1’,'GENO3' o [16/02/201204:55:14 [0CCO  |382436
[Arrests Cautions Persons T "[16/02/2012 [04:55:14 [0CCO  [382436
[Handling Officer 799 T " [16/02/2012 [04:55:14 [oCcCO  [382436
lQualifiers,None [16/02/2012[04:55:14 [0CCo  [382436
[Norfolk Qualifiers,Not Applicable ' [16/02/2012 [04:55:14 [oCcCs  [382436
[NC-16022012-57 HAS BEEN DISPOSED [16/02/2012[04:55:14 [ocCO  [382436
[INCIDENT PRINTED IN WEBSTORM: T T [16/02/2012 {08:47:08 [WEBNET |323716
ISR Additional Comments

MOBILISATION MESSAGE SENT TO FM41(799 CUSHING 16/02/2012 [03:40:38 [AIRWAVE |[AIRWAVE

#2803516), FM41(984 WALKER #2803517), FM41( #2803518):
NC-16022012-57; A(U) EMERGENCY; VIOLENCE AGAINST
PERSON; WAFQOU; 15 PRINCE OF WALES RD, NORWICH; NR1 1BD;
AMB; REF 0234; 01603888100; N
MOBILISATION MESSAGE SENT TO FM25(561 BLAKE #2803520), I~i6/02/2012 03:41:38 |AIRWAVE |AIRWAVE
FM25(1286 BURTON #2803521): NC-16022012-57; A(U)
EMERGENCY; VIOLENCE AGAINST PERSON; WAFQU; 15 PRINCE
OF WALES RD, NORWICH; NR1 1BD; AMB; REF 0234;
01603888100; N
MOBILISATION MESSAGE SENT TO FN43(3463 HACKETT 16/02/2012 |03:41:52 |AIRWAVE [AIRWAVE
#2803523), FN43( #2803524): NC-16022012-57; A(U)
EMERGENCY; VIOLENCE AGAINST PERSON; WAFOU,; 15 PRINCE
OF WALES RD, NORWICH; NR1 1BD; AMB; REF 0234;
01603888100; N
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE

MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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rage 1 or 2

ALSAN LAY

ISR Report
NORFOLK CONSTABULARY

ISR Report: NC-16022012-65 (*CLOSED Incident*)

S CRO1, VIOLENCE AGAINST  |NC-16022012-65 / '
[16/02/2012 05:10:01 PERSON NG 999 NORF_SUFF
[priority:(3) B PRIORITY VIOLENCE AGAINST PERSON |F3 |Officer Dealing:1678

, . ] F31U .
’Eperator. 382441 Dispatcher:382436 (623433,308620) Creator Wkstn:0CC27
|Address Information
[WAFOU NIGHTCLUB, WAFOU | [Disposition Codes
[15 PRINCE OF WALES RD, , NORWICH, NR1 1BD SUS CIRCS/INSECURE
N [X] Gazeteer ,PREM/VEH
';:ox'""ty' validation | —
IE)mplainant Information |[_
[MALE |

l

[Date / Time Information
[INITIAL INPUT [16/02/2012 {05:10:01
[HELD [16/02/2012 los:10:01
[RECEIVED [16/02/2012 [05:12:33 T
[DISPATCHED [16/02/2012 [o5:14:28
[AT SCENE [16/02/2012 [05:24:08
[CLEARED [16/02/2012 [05:34:28 T
[p1sposeD [16/02/2012 [05:34:41
[Qualifiers
(DISPOSAL QUALIFIERS [Alcohol
[NORFOLK FACTORS [Not Applicable
.[THEME [PUBLIC SAFETY
[unit Activity
IFM33 [16/02/2012 [05:14:28 1678 17170 5 En Route to incident
j [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
[FM33 (16/02/2012 [05:14:30  [1678 7170 S En Route to incident o
| IMESSAGE SENT 1678 TAYLOR(#2803569) NC-16022012-65; B PRIORIT
[FM33 [16/02/2012 [05:14:30  [1678 f7170 |5 En Route to incident
| IMESSAGE SENT 7170 PARKER(#2803570) NC-16022012-65; B PRIORIT
[FM33 |16/02/2012 [05:14:30  [1678 [7170 [5 En Route to incident
[ [MESSAGE SENT (#2803571) NC-16022012-65; B PRIORITY; VIOLENC
[FM33 [16/02/2012 [05:24:08 (1678 {7170 |6 At Scene
| [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,
[FM33 [16/02/2012 [05:34:28  [1678 |7170 [2 On Patrof
l I
[ISR Comments
[OBJECT(S) VIEWED |16/02/2012 [05:09:39 [0CC27  [382441
[Created From Shadow Incident [16/02/2012 [05:10:01 |O0CC27  [382441
[INFT HAS BEEN ASSAULTED [16/02/2012 [05:10:11 [0CC27  [382441
I [ I !

hitp://as-occ30/WebSTORMNet/IsrReport.aspx?Sessionld=ih5ivo45llgnde45sctfpiss...  23/02/2012



1DIN INCpUTL

rage 2 ot 2

|BLEEDING BUT DECLINES AN AMB |l16/02/2012 |05:10:29 |occ27 (382441
[= [16/02/2012[05:12:13 [occ27  [382441
[INFT IS JUST AROUND THE CORNER FROM THE CLUB [16/02/2012(05:12:24 [occ27  [382441
[OFFENDER STILL OUSTIDE LOCATION |16/02/2012|05:12:30 |occ27 (382441
|= [16/02/201205:12:31 [ocCc27  [382441
[0BIECT(S) VIEWED [16/02/2012[05:12:34 [0CC27 382441
|Transfer To .8 PAT 3/4 From Terminal OCC27 Control [16/02/2012 [05:12:40 [0CC27 ~ [382441
|OFFENDER DESCRIBED AS IC3 MALES |16/02/2012|05:12:50 [0CC27  [382441
|CORRECTION MALE |16/02/2012[05:13:07 JocC27 382441
|GINGERY HAIR [16/02/2012[05:13:10 |0CC27  [382441
[Transfer Accepted At Terminal OCC For Control "~ [16/02/201205:13:20 [occo (382436
[OBJECT(S) VIEWED [16/02/2012[05:13:23 [0CCS  [382436
[WEARING BLACK TOP AND BOTTOMS [16/02/2012[05:13:25 [0cC27  [382441
[HE IS BY THE DOOR OF THE CLUB  [16/02/2012[05:13:33 [0CC27  |382441
[= [16/02/2012 [05:13:35 [0CC27 (382441
[INFT 1S SAFE AROUND THE CORNER AND WILL WAIT FOR US [16/02/2012|05:13:51 [ocC27  [382441
[Priority - Necessary To Prevent / Reduce Harm [16/02/2012 [05:13:54 [ocC27  [382441
Previous Calls Viewed 15 PRINCE oF wALES A ENEINNE l1s/02/2012 (os: 14:17 ’occ:z? I382441
FM33 (AU10GYN) DIRECTED TO 623433,308620 [16/02/2012]05:14:28 focCe  [382436
[FM33 MOBILISED BY DRAG/DROP [16/02/2012 [05:14:28 Joccs (382436
,FM33 - THE DESC OF THE OFFENDER CLOSELY RESEMBLES THAT [16/02/2012 /05:28: 17 Jocco  [382436
OF THE OWNER

WWE HAVE SPOKEN WITH DOORSTAFF AND THE OWNER AND IT  [16/02/2012 [05:29:06 [0CCS  [382436
APPEARS THEY HAVE LAWFULLY EJECTED A MALE WHO WAS

[TRYINGTO GAIN ENTRY AFTER HOURS :

IWILL TRY AND LOCATE THE INFT TO GET HIS SIDE OF THE STORY [16/02/2012]05:29:23 [OCC9 (382436
- [16/02/2012 [05:33:24 [oCcC10 382610
[FM33 - ASNT FOR THE INF [16/02/2012[05:33:30 |0CC10 (382610
|AND HE IS NOT ANSWERING HIS MOB TEL [16/02/2012 [05:33:38 |occ1e  [382610
STAFF AT WAFOU HAVE FULLY UPDATED INCIDENT IN THEIR LOG |16/02/2012 [05:34:07 [OCC10

‘382610

BOOK
IN LIGHT OF ACCOUNT GIVEN APPEARS NO CRIME HAS OCCURED (16/02/2012|05:34:23 [OCC10 F82610
HERE

[UNITS RESUMING [16/02/2012 [05:34:26 [oCcC10  [382610
[16/02/2012 [05:34:41 [O0CC10  [382610

- "|Arrests Cautions Persons [16/02/2012 05:34:41 [0CC10  [382610
[Handling Officer 1678 [16/02/2012 [05:34:41 [oCC10  [382610
[Quaiifiers,Alcohol [16/02/2012 [05:34:41 [ocC10  [382610
[Norfolk Qualifiers,Not Appiicable [16/02/2012f05:34:41 Jocc1i0  [382610
[16/02/2012|05:34:41 [O0CC10  [382610

’NC-16022012-65 HAS BEEN DISPOSED
IINCIDENT PRINTED IN WEBSTORM:

116/02/2012 |08:52:09 |WEBNET [323716

ISR Additional Comments

MOBILISATION MESSAGE SENT TO FM33(1678 TAYLOR
#2803569), FM33(7170 PARKER #2803570), FM33( #2803571):
NC-16022012-65; B PRIORITY; VIOLENCE AGAINST PERSON;

. LES RD, NORWICH; NR1 1BD;

16/02/2012 |05:14:30 IAIRWAVE AIRWAVE

DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL
POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.
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Page 1 of 4

ISR Report
NORFOLK CONSTABULARY

ISR Report: NC-19022012-93 (*CLOSED Incident*)

. Tpsoz, - [NC-19022012- - *
[19/02/2012 05:07:07 ';mese UL/ INJURY/TRAPPD (93 ros ‘OTHER ,NORF_SUFF
[Priority:(1) A(U) EMERGENCY [COLLAPSE/ILL/INJURY/TRAPPD [F3 [Officer Dealing:76 T

. ~ fF31u -

Operator:228494 Dispatcher:228494 C Wkstn:OCC11
l P L_p (623433,308620) I reator fhetn occ

Address Information

[WAFOU NIGHTCLUB, WAFOU ' .

[15 PRINCE OF WALES RD, , NORWICH, NR1 18D " | Ipisposition Codes

meimity: \[/)S. f;?ﬁffe' l[\/_I_qusmc'e AGAINST PERSON
— I i

(Complainant Information T ) [

[xP54 T ~ ‘ - me e

[POLICE STATION,BETHEL ST NORWICH, NR2 INN. | mAce T

[POLICE FORCE / OFFICER [?] Media Consent [?] Vun && Upset - R —

| | ;

[Date / Time Information T T

[INITIAL INPUT [19/02/2012 los:07:07

[HELD T {19/02/2012 [05:07:47

[RECEIVED ] [19/02/2012 [o5:08:39

[ASSIGNED "~ |19/02/2012 [08:12:21 T

DISPATCHED [19/02/2012 [05:08:00

JAT SCENE [19/02/2012 [05:09:02

[FURTHER ACTION REQUIRED [19/02/2012 [11:45:41 -

[CLEARED [19/02/2012 [13:32:26

ID1SPOSED [19/02/2012 [13:35:30

[aualifiers

[DISPOSAL QUALIFIERS [None
[Not Applicable

[NORFOLK FACTORS
[THEME [CRIME

[unit Activity

P54 [19/02/2012 [05:09:00 [76 (72 [5 En Route to incident
[ [FISHER CROW LTD, FISHER CROW LTD, 44 PRINCE OF WAL

XP54 [19/02/2012 [05:00:02 (76 72 [6 At Scene

[MESSAGE SENT 76 SHEPHERD(#2810172) NC-19022012-93; A(U) EMER

[xPsa {19/02/2012 [05:09:02° (76 [72 6 At Scene
[ [MESSAGE SENT 238 LOVE(#2810173) NC-19022012-93; A(U) EMERGEN

[xpsa [19/02/2012 [05:00:02 |76 [72 [6 At Scene

l —ﬁWESSAGE SENT 1618 TERRY(#2810174) NC-19022012-93; A(U) EMERG

[xP54 [19/02/2012 [05:09:02 |76 (72 6 At Scene

[ [MESSAGE SENT 1587 BARNARD(#2810175) NC-19022012-93; A(U) EME
[XP54 [19/02/2012 [05:09:02 |76 [72 6 At Scene

[ [MESSAGE SENT 72 KINGSTON(#2810176) NC-19022012-93; A(U) EMER
XP54 [19/02/2012 [05:09:02 |76 [72 |6 At Scene
[ [MESSAGE SENT 3191 CREMIN(#2810177) NC-19022012-93; A(U) EMER
o r 1 ] !

http://as-occ30/chSTORMNcU’ISrReport.apr?SessionId=sychb55na_ioi4mskbv0cle. . IR/MMNOY



ISR Report

|xP54 f19/02/2012 [05:09:02 |76 |72 |6 At Scene _

Page 2 of 4

| [FISHER CROW LTD, FISHER CROW LTD, 44 PRINCE OF WAL

[xP54 [19/02/2012 [05:10:48 |76 72 [eAtscene

[ |WAFOU, 15 PRINCE OF WALES RD, , NORWICH
[xP54 [19/02/2012 [05:24:44 |76 72 2 on Patrol -
| | —
[xpsa ~ [19/02/2012 {05:27:32 [76 (72 [S En Route to incident -
[ [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, , ' )

XP54  |19/02/2012 [05:27:33  [76 [72 [5 En Route to incident

, IMESSAGE SENT 76 SHEPHERD(#2810202) NC-19022012-93; A(U) EMER

[xp54 [19/02/2012 [05:27:33 [76 [72” 5 En Route to incident

[ MESSAGE SENT 238 LOVE(#2810203) NC-19022012-93; A(U) EMERGEN -
[xps4 " [19/02/2012 [05:27:33 [76 [72 " [5EnRouteto incident )

[ ~ [MESSAGE SENT 1618 TERRY(#2810204) NC-19022012-93; A(U) EMERG

XP54 [19/02/2012 [05:27:33° |76  [72 [5 En Route to incident

| [MESSAGE SENT 1587 BARNARD(#2810205) NC-19022012-93; A(U) EME T
[XP54 1970272012 [05:27:33 76 |72 [5 En Route to incident o
[ |MESSAGE SENT 72 KINGSTON(#2810206) NC-19022012-93; A(U) EMER T
[Xps4  [19/02/2012 [05:27:33 |76 [72 (5 En Route to Incident T
[ - [MESSAGE SENT 3191 CREMIN(#2810207) NC-19022012-93; A(U) EMER

[xp54 “[19/02/2012 [05:27:37  [76 {72 6 At Scene o

[ [WAFOU NIGHTCLUB, WAFOU, 15 PRINCE OF WALES RD, ,

XP54 (1970272012 [06:17:46 |76 72 [2 On Patrol

[ i '
[FM32 [19/02/2012 [08:12:21  [535 [43 " [assigned to Incident -
[ ~ [WAFOU NIGHTCLUB,WAFOU, 15 Prince Of Wales Rd, Norwich

[fM32 " [19/02/2012 {11:45:38 535 | [De-Assigned

r _—[De—Assigned

|ISR Relations

‘CALL CARD - RELATED CALL )NC-21022012-285 (F31U) ASSOCIATED BY OPERATOR 012744

CARD
(AUTOMATED CIS REF - ISR [CR7357/12/0

RELATION

ESR Comments

[MALE OUTSIDE FISHER CO [19/02/2012 |05:07:16 [O0CC11  [228494
[22 YRS OLD [19/02/2012 [05:07:19 [0CC11  [228494
c78 [19/02/2012 [05:07:20 JocCi1  [228494
[EYE INJURY BLEEDING BUT NOT HEAVILY [19/02/2012{05:07:40 [ocC11  [228494
|OBIECT(S) VIEWED [19/02/2012 [05:07:48 focci1  [228494
[OBJECT(S) VIEWED [19/02/2012 [05:08:22 [oCCil  [228494
[OBIECT(S) VIEWED [19/02/2012 [05:08:42 [oCC11  |228494
[AMB REF 447 [19/02/2012 [05:08:54 |ocCi1  [228494
[XP54 (5250076) DIRECTED TO 623509,308650 [19/02/2012 [05:09:00 [OCC11  [228494
[XP54 MOBILISED BY DRAG/DROP [19/02/2012 [05:09:01 focci1 228494
[--- [19/02/2012 |05:09:46 [oCC11  [228494
1P IS MEMBER OF DOOR STAFF AT WAFOU [19/02/2012 [05:10:07 [oCcC11  [228494
[WE WILL TAKE HIM BACK THERE TO KEEP HIM WARM [19/02/2012 [05:10:15 |0CC11  [228494
[OBIECT(S) VIEWED [19/02/2012 [05:10:37 |OCC10  [031016
|OBIECT(S) VIEWED |19/02/2012 [05:10:48 |OCC10 031016
[XP54 - A FIRST RESPONDER ATTENDED [19/02/2012 [05:24:41 [0ocC10  [031016

[ Ii [ I

http://as-occ30/WebSTORMNet/TsrRenort asnx?Seccinnld=cvrnrThiSnainidrmalhafina
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Page 3 of 4

ISR Report
[MALE HAS BEEN ASSAULTED [19/02/2012 [05:26:23 [occii  [228494
[DP ALREADY EN RTE TO WYM PIC - [19/02/2012 (05:26:29 [OCC11  [228494
[wITH Xxv51 (19/02/2012 (05:26:36 [0CCI1  |228494
[XP54 (5250076) DIRECTED TO 623433,308620 [19/02/2012[05:27:32 [0CC10  [031016
[XPS4 MOBILISED BY DRAG/DROP [19/02/2012]05:27:32 jocCio  [031016
- , " [19/02/2012[06:17:48 [OCC11  [228494
[IP TAKEN TONNUH T [19/02/2012[06:17:52 [OCC11  |228494
[HANDOVER COMPLETED FOR ET [19/02/2012 [06:17:57 [oCC11  [228494
ITHEY WILL PICK UP THIS ENQUIRY l19/02/2012 [06:18:08 [oCcC11  [228494
T " [19/02/201206:27:07 [WEBNET |338515

[INCIDENT PRINTED IN WEBSTORM:

[F= T o [19/02/2012 {08:12:01

loccit 340714

[FN36 ADVISES CAD ASSIGNED TO PC535 GREEN 19/02/2012(08:12:14 [OCC11l  [340714
[Transfer To .3 PAT 3 From Terminal OCC11 Control N |19/02/2012 J08:12:28 |ocC11l  [340714
[19/02/2012[08:12:36 [0CC10  |356512

|Transfer Accepted At Terminal OCC10 For Control
|OBJECT(S) VIEWED [19/02/2012 [08:12:37

joccio  [356512

FROM FM32 DC 1449 MCANDIE IS CURRENTLY DEALING WITH 19/02/2012 (11:41:07
SUSPECT AT WYMONDHAM PIC,

WEBNET

,532728

AS PER ABOVE - DC 1449 MCANDIE NOW DEALING AND WILL  [19/02/2012[11:45:33 |oCC11  [340714
UPDATE IN DUE COURSE

Status Changed Manuaily ASSIGNED->FURTHER ACTION 19/02/2012 [11:45:41 [OCC11  [340714
REQUIRED FURTHER ENQUIRIES REQUIRED

[Transfer To .F-ADMIN From Terminal OCC11 Forced Control [19/02/2012[11:45:58 focCi1  [340714
[Transfer Accepted At Terminal F-ADMIN Forced Control ~ [19/02/2012[11:45:58 [occit  [340714
PLEASE ADD A CRIME NUMBER FOR COMMON ASSAULT. 1P IS 119102/2012 [13:30:31 [WEBNET |325057

| |

TRANSFER TO .3 PAT 3 FROM TERMINAL WEBNET FOR CONTROL  [19/02/2012 [13:30:46 (WEBNET [325057

[19/02/201213:30:46 [WEBNET [325057

[TRANSFERRED BY WEBSTORM
[Transfer Accepted At Terminal OCCS For Control |19/02/2012[13:31:00 focco  [381934
[oBIECT(S) VIEWED [19/02/2012[13:31:01 [occo  [381934
FCRIME REFERENCES REQUESTED BY 381934 (QIC 76 JAMIE 19/02/2012 13:32:19 [0CC9 [381934
SHEPHERD )
I&IME REFNO ADDED:CR7357/12/0 BY THE STORM > CIS 19/02/2012 (13:32:24 [CADSERV ‘ERIMl
INTERFACE
Status Changed Manually FURTHER ACTION REQUIRED->CLEARED (19/02/2012 {13:32:26 occs ,381934 B
OTHER REASON
FROM PC 1449 OFFENDER ARRESTED AND CAUTIONED - PLEASE  (19/02/2012 [13:34:11 |[WEBNET ‘325057
CLOSE CAD.
[TRANSFER TO .3 PAT 3 FROM TERMINAL WEBNET FOR CONTROL  [19/02/2012 [13:34:23 |[WEBNET [325057
[TRANSFERRED BY WEBSTORM [19/02/2012 [13:34:23 [WEBNET [325057
[Transfer Accepted At Terminal OCC10 For Controi |19/02/201213:34:38 [ocCl0  [356512
|OBIECT(S) VIEWED [19/02/2012[13:34:40 ocC10  [356512
[Disposition code: ,'CRO1','GEN02" [19/02/2012[13:35:30 [0CC10  [356512
[Arrests 1 Cautions Persons |19/02/2012 (13:35:30 [0CC10  [356512
[Handling Officer 76 [19/02/201213:35:30 [0CC10  [356512
[Qualifiers,None [19/02/2012 [13:35:30 [oCC10  [356512
[Norfolk Qualifiers,Not Applicable (19/02/2012 [13:35:30 [OCC10  [356512
[NC-19022012-93 HAS BEEN DISPOSED [19/02/2012 [13:35:30 [0oCC10  [356512
Cross Referenced With Incident NC-21022012-285 03 - PREVIOUS ‘21/02/2012 )14:34:37 ‘occ34 ,012744
INCIDENT REFS :
QA CB INAP TAG ADDED: |22/02/2012 |17:24:32 |WEBNET [382862
[ISR Additional Comments

AIRWAVE

MOBILISATION MESSAGE SENT TO XP54(76 SHEPHERD 19/02/2012 |05:09:02
#2810172), XP54(238 LOVE #2810173), XP54(1618 TERRY

,AIRWAVE

htto://as-0cc3/ WehSTOR MNet/TerRennrt aanv?Raccinnid=curnlhi Snainidenclheoina

AN IND



ISR Report Page 4 of 4

#2810174), XP54(1587 BARNARD #2810175), XP54(72 ) ,
KINGSTON #2810176), XP54(3191 CREMIN #2810177): NC- i
19022012-93; A(U) EMERGENCY; COLLAPSE/ILL/INJURY/TRAPPD;
FISHER CROW LTD; 44 PRINCE OF WALES RD, NORWICH; NR1
1LL; XP54; ?

MOBILISATION MESSAGE SENT TO XP54(76 SHEPHERD
#2810202), XP54(238 LOVE #2810203), XP54(1618 TERRY
#2810204), XP54(1587 BARNARD #2810205), XP54(72
KINGSTON #2810206), XP54{3191 CREMIN #2810207): NC-
19022012-93; A(U) EMERGENCY; COLLAPSE/ILL/INJURY/TRAPPD;
WAFQU; 15 PRINCE OF WALES RD, NORWICH; NR1 1BD; XP54; ?
DISCLOSURE, COPYING OR DISTRIBUTION OF THE INFORMATION CONTAINED HEREIN MUST BE FOR AN OFFICIAL

POLICING PURPOSE AND IN ACCORDANCE WITH YOUR ROLE. ANY UNAUTHORISED DISCLOSURE
MAY RESULT IN CRIMINAL AND/OR DISCIPLINARY PROCEEDINGS.

T 119/02/2012 [05:27:33 [AIRWAVE PAIRWAVE_

http://as-0cc30/WebSTORMNet/IsrReport.aspx?Sessionld=sycclb55najoidrpskbvlqge... 28/02/2012
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A

Additiona} Representations for Wafou

This is additional representation following the application to review for Wafou, 15 Prince
of Wales Road.

All CCTV required as evidence has now been submitted to the Licensing Authority and a
summarised version will be shown at the Committee Hearing for the benefit of the
Committee. This includes a select number of incidents which show breaches of the licence

and a disregard to the licensing objectives.

Since the application to review has been submitted, the premises has continued to breach
the conditions attached to the premises licence and further CCTYV evidence and statements

confirm this.

The Police Licensing Unit assisted on an HMRC visit to the premises on the 15" March
2012.During this visit Police Officers established continued breaches of the licence and a
Section 19 Closure Notice was issued for breach of the door supervisor condition in that

there was insufficient numbers on duty.

There is evidence of a continuing disregard to the licensing objectives since the submission
of the review papers. This has included further breaches of in allowing entry beyond 4am
and high levels of intoxication. It is respectfully submitted that only revocation is the only

viable option to resolve the problems.

It should be pointed out that the review summary highlighted an incident that occurred last
November involving Mr Oulare running up Prince of Wales Road in possession of a metal
pole. It was stated that this incident was NFA’d. Mr Oulare has been now been charged for
this offence where which one of the bail conditions was that Mr Oulare was restricted from
accessing Prince of Wales Road from midnight-0700hrs. Despite this being a separate

ongoing criminal investigation which will be dealt with through the justice system, this still

reflects the behaviour of the manager of the venue.

Mr OQulare has also now been charged with assault for a separate incident.
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Cur Priority is You

Norfolk Constabulary

Police Licensing Unit

Norfolk Police
Bethel Street
Norwich
Norfolk
NRZ2 1NN
Tel: 01603 276020
th Fax: 01603 276025
Date: 28" March Email:
2012
Your Ref: MB/Review www.norfolk.police.uk
’ Non-E :
Add/Rep on-Emergency Tel: 0645 456 4567
Qur Ref: MB/Review
Add/Rep
Dear Sir/Madam

Re: Additiona! Representation — Wafou Review

Foliowing our application for a review of the Premises licence, please see additional
representation and relevant statements submitted to the Licensing Authority for the

Committee.

Alt CCTV footage required for evidence has been submitted.

For the benefit of the Committee a compilation disc highlighting some of the incidents
mentioned within the evidential review will be shown during the hearing.

Yours sincerely

Michelle Bartram
Licensing Officer

(J

-~

We will answer letters within 10 working days, where informalion 1s available.
Where this i1s nol pessible, an explanation will be given for any delay. 4
Awnrried kx el kst DOYFESTOR TS PEOPIF
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EXHIBIT MP27 — SUMMARY OF WAFOU INCIDENTS

04/03/2012 — Both cameras zoomed out too far to see any detail.

(5/03/2012 - Both cameras zoomed out too far to see any detall additionally, no apparent
movement near the club; premises possibly closed.

$6/03/2012 — No apparent breaches.

07/03/2012 - Both cameras zoomed out too far to see any detail. Very little movement,
premises possibly closed again.

EXHIBIT MP28 — SUMMARY OF WAFOU INCIDENTS

28/03/2012 — White male seen to walk up Prince of Wales Road and enter Wafou at
04:22hrs. Shortly after, 2 number of white males are ejected by door staff and an IC3

male.
05:20hrs — 05:27hrs same IC3 male and doorman are seen speaking to another mate.

CCTV Reference 6292
EXHIBIT MP30 — SUMMARY OF WAFQU INCIDENTS

08/03/2012 — No apparent breaches; premises open. 2 x door staff in fluorescents on the

door together with a white female (DPS7).
At 04:45hrs white female in red coat tries to enter and is stopped and refused entry. No

footage burnt.

10/03/2012 — No apparent breaches. Premises open. 3 x door staff on duty, 2 in
fluorescents.

11/03/2012 — No apparent breaches.

$2/03/2012 — Both cameras pointing in wrong direction

13/03/20%2 — No lights or movement, premises probably closed

14/03/2012 — No apparent breaches. Lights at premises turned off at 04:10hrs.
EXHIBIT iiP28 — SUMMARY OF WAFOU INCIDENTS

15/03/2012 — 04:20hrs male in hoody walks up Prince of Wales Road and enters,

apparently with a carrier bag.

04:32hrs in black jacket walks up Prince of Wales Road and enters.

04:35hrs drunk / drugged / ill male helped out of premises. Carried to concrete stool
outside and sat down by doorman.

04:35hrs falls off stool and is helped up.

04:37hrs Carried away by friends in a fireman’s lift

CCTV Reference - 6306

16/03/2012 — No apparent breaches




MGI:

[ WITNESS STATEMERT
(CJ Act 1867, 5.8; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)
‘ URN:36 / /]

Statement of: Sarah CUBITT

Age if under 18: over 18 (if over 18 insert ‘over 18°) Occupation: Police Sergeant

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shall be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true. :

Signature: e e Date 29/01/2012

Tick if witness evidence is visually recorded [] (supply witness details on rear)

On Sunday 28" January 2012 | was on duty in full uniform at 0410hrs conducted
observations on the venue WAFOU at 15 Prince of Wales Road. | spoke to the door staff who
were unaware of the license conditions for the venue and were interested to know that no new
entry was allowed after 4am. The dobr staff then tried to comply with this condition, but were
over ruled by the owner Al FODE-OULARE, who continued to let people into the venue. |
informed AL FODE-OULARE that he was breaching his conditions in allowing people into the
venue, especially as some of the people entering were heavily under the influence of alcohol.
AL FODE-OULARE continued to ignore my comments and was physically pulling people in to
his bar barging past his door staff, who were all very embarrassed and felt awkward about the
situation. it was becoming quite apparent that AL FODE-OULARE was actually under the
influence of alcohol and his staff indicated that he had been drinking with people throughout the
night. | officially informed AL FODE-OULARE that | would be reporting him to the Licensing

team about his breach and being under the influence of alcohol when in charge of his venue.

N R

Signature:.. Signaiure witnessed by: ...
Looawsay o - I . el
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Form MG 13

WITNESS STATEMENT
(Cl Act 1967, S.‘JMCﬁ?J[‘ 980, ss.5A(3)(a) and SH/MC Rules 1981.1.70)
(ichael  [SClre

Statementof o T

Ageifunderl8

This statement (consisting of: (L ............ pages cach signed by me ) is true to the best of my knowledge and belief
and Imake it knowing that, if it is tendered i evidence, ] shall be liable (0 prosecution if I have wilfully stated anything

in it which 1 know to be false or do not believe to be true

S *%ﬂ
. S - A o,
( Sigrature: T e e e : Date: /é ....... ///C{/c K ..... Zoiﬁ

Tick ifwitness evidence is visually recorded f (supply witness details on rear)
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MG11

WITNESS STATEMENT
(CJ Act 1967, s.9; MC Act 1980, ss.5A(3) (a) and 5B; MC Rules 1981, r.70)
URN: 36/ /]

Statement of: /é 96 N:gs7s Z

Age if under 18: (if over 18 insert ‘over 18’) Occupation:

This statement (consisting of 1 page(s) each signed by me) is true to the best of my
knowledge and belief and | make it knowing that, if it is tendered in evidence, | shail be
liable to prosecution if | have wilfully stated anything in it, which | know to be false, or do not

believe to be true.

Signature: s e, Date 2y /c_'g/rz_

Tick if witness evidence is'visually recorded [_] (supply witness details on rear)

On Thursday 1% March 2012 at 23:24 | was on duty in full uniform on Prince of Wales Road,
Norwich. | was going past Wafou Night club and observed that the door staff member who was

outside was not wearing a Hi Vis jacket, which | understand to be a breach of their license

conditions.

Signature: ... Signature witnessed by: ...

8 0 5 00 S N o i AL S Ol o ol 8

-



MG 11 (coni)

Continuation Statement Of. . l_/?—‘fér\ -Hfil/"‘\/ g~{ /NI(’—S e, Pagé . of S

Between 22.20hrs & 23.30hrs the same day whiist in the venue | saw about 10 persons
in a 2" floor Karaoke booth and there were also customers in the ground floor bar where the
DJ was playing music. | brought this to the attention of the single door supervisor who stated he
was unaware there were any persons on the 2™ floor as they arrived before he started. |
reminded him of the condition on the licence, the door supervisor stated he was acting on the
instructions of Mr OULARE.

About 23.35hrs the same day when the HMIRC personnel had finished with Mr OULARE |
spoke to him about the breach of condition, but as he had bail conditions he had to leave |
therefore spoke to the Designated Premises Supervisor - Deborah RIDGE-WARD and

following this 1 issued her a Closure Notice made under section 19 of the criminal justice and

police act 2001.

These are my original notes written in the licensing regulation team office started at

15.45 and concluded at 15.58 hrs on 16/03/12.

Signature: ... Signature witnessed by: ...

2004/05(1)



CPS 19 05/11

G, N " % SUFFOLK
&L MORTOLE | 255 CONSTABULARY
Lt | Our Priotity 15 You :.:\:':D\.‘h.“-:'-}u'-:":’:':':’:.:r:":a:ﬁ:‘:{':'&

Takitg prodc i egping sufiott 1nse

CLOSURE NOTICE MADE UNDER
SECTION 18 OF THE CRIMIMAL JUSTICE
AND POLICE ACT 2001

|
(Date and Time of the Closure L \4 0-31\1.
Eerson making the Notice: -
'l \ ‘ Al
Signature Lo o
Name (if applicable) and Address of the Affected
Premises: , _
' LI'.I' A Il ..l"‘:'."""" o '-:..r';"
vy M L )

A
\

Stebs which ‘méy:be taken fo end the alleged
unauthorised use of the Premises, or to prevent
it from re-occurring:

| Signature:

The Person (if applicable) on whom the closure
notice has been served:
Name: T

Position:

.
. Y
White Copy: Occupier Blue Conv: | irencina Hinit Bial Ma—.. si-
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Form MG 1

WITNESS STATEMENT
(C} Act 1967, s..‘)%t }95295.5}&( )a) and 3B, MC Rules 1981, 1.70)

Statementof ST /6 ..... C(e ............. €w .........................
i
| Ove-t¢. | e 220
Aperfunder]l8 T (if over 18 nsert ‘over 18°) Occupation: .0
This statement (consisting of: 2’ ......... pages each signed by me ) is true 10 the best of my knowledge and belief

and 1make it knowing that, i it is tendered in evidence, 1 shall be liable to prosecution i1 have wilfully stated anything
in it which ] know to be false or do not believe to be true.

SIQRALTE. o iarieiieiee el TP Date: .. S

Tick i witness evidence is visually recorded (supph: witess details on rear)

/"

/]

ignature: e e e e e s SIpnature witnessed DY e

004/05(1): MG 1}



MG11(C)

SIGNATUTE: oo Signature Witnessed BY: oo e et

2004/05(1): MG11(C)
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Annex 1 — Mandatory conditions

1 No supply of alcohol may be made under a premises licence -

(@) at a time when there is no designated premises supervisor in respect of the premises

licence, or
(b) at a time when the designated premises supervisor does not hold a personal licence or his

personal licence is suspended.

2 Every supply of alcohol under the premises licence must be made or authorised by a person who
holds a personal licence,

3 Where, at specified times one or more individuals must be at the premises to carry out a security
activity each such individual must be licensed by the Security Industry Authority.

4 (1) The responsible person shall take all reasonable steps to ensure that staff on relevant premises

do not carry out, arrange or participate in any irresponsible promotions in relation to the premises,

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities,
or substantially simliar activities, carried on for the purpose of encouraging the sale or supply of
aleohol for consumption on the premises in a manner which carries a significant risk of leading or
contributing to crime and disorder, prejudice to public safety, public nuisance, or hamm to children -

(a) games or other activities which require or encourage, or are designed to require or encourage,

individuals to -

(i) drink a quantity of alcohal within a time limit (other than to drink alcohol sold or supplied on the
premises before the cessation of the period in which the responsible person is authorised to sell or
supply alcohol), or

(i} drink as much alcohol as possible (whether within a time limit or otherwise};

(b} provision of unlimited or unspecified quantities of alcoho! free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic (other than any
promotion or discount available to an individual in respect of alcohol for consumption at a table
meal, as defined in section 159 of the Act);

(c) provision of free or discounted alcohol or any other thirg as a prize to encourage or reward the
purchase and consumption of alcohol over a period of 24 hours or less;

(d) provision of free or discounted alcoho! in relation to the viewing on the premises of a sporting
event, where that provision is dependent on -

(i) the outcome of a race, competition or other event or process, or

(i) the likellhood of anything occurring or not occurring;

(e) selling or supplying alcohol in association with promotional posters or fiyers on, or in the
vicinity of, the premises which can reasonably be considered to condone, encourage or glamorise
anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

5 The responsible person shall ensure that no akohol is dispensed directly by one person into the
mouth of another (other than where that other person is unable to drink without assistance by
reason of a disability}.

6 The responsible person shall ensure that free tap water is provided on request to customers whetre it
is reasonably available,

7 (with effect from 1 October 2010)

(1) The premises licence holder or club premises certificate holder shall ensure that an age
verification policy applies to the premises in refation to the sale or supply of alcohol,

{2) The policy must require individuals who appear to the responsible person to be under 18 years
of age (or such older age as may be specified in the policy) to produce on request, before being
served alcohol, identification bearing their photograph, date of birth and a holographic mark.

8 (with effect from 1 October 2010)

The responsible person shall ensure that -

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the
premises {other than alcoholic drinks sold or supplied having been made up in advance ready for
sale or supply in a securely closed container) it is available to customers in the following measures -



(i) beer or cider: half pint;

(i) gin, rum, vodka or whisky: 25 ml or 35 ml; and

(iii) still wine in a glass: 125 ml; and

{b} customers are made aware of the availability of these measures.



Annex 2 — Conditions consistent with the Operating Schedule
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General - all four licensing objectives

The licence is for the use of the ground and first floors as a nightclub for persons 19 years and
above.

The Prevention of Crime and Disorder

There will be a minimum of 2 SIA door supervisors on the entrance to the premises on Friday and
Saturday nights from 22:00hrs until close. On all other nights, a minimum of 1 SIA door supervisor
will be employed to manage the entrance from 22:00hrs urtil close. There will also be an additional
1 SIA door supervisar employed for each upper floor when it is open to the public,

A training record for staff training in relation to sale of alcohol will be kept and available to Police or
Licensing on request.

A CCTV system shall be installed and operating at all times when the premises is open for business
and maintained in good working order. Images will be recorded and stored for 28 days and be
available on request to supply to Police or Licensing Authority,

The CCTV cameras will cover the following areas:

Entrance/Exits to the premises,

All public areas of the premises.

Smoking area at the rear of the premises.,

The front of the premises covering the outside area and front door.

No patrons are allowed to leave the premises with any drinking vessel or open glass bottle.

The door supervisor will monitor the capacity using clickers and ensure drinks are not taken off the
premises.

The Licensee or nominated representative will become a member of the Norwich Licensing Forum
and shall attend at least 3 meetings per calendar year,

The venue will maintain membership of SIRCS or other equivalent systems as recognised by Norfolk
Constabulary.

Whilst the premises is open to the public and when available, a radio communication system will be
in use to communicate to other venues and Police.

No entry will be admitted after 04:00hrs,

An incident book will be kept to record all significant incidents and will be available for inspection on
request.

There will be a signing infout book used by all door supervisors and will include full SIA badge
numbers, tour of duty and this will be available on request.

Toughened glass will be used on the premises In place of regular glass,

The premises will operate a drug/weapon policy in relation to searching and storage of otems
seized. This drug/weapon policy will include an audit trail from seizure of drugs/weapons to hand
over to Police.

There will be a refusal book behind the bar to record any refused sales due to underage or
intoxication.

Door staff will wear hi-visibility clothing when working on duty.

Public Safety

The total number of people on the premises at any one time will not exceed 80.

The Prevention of Public Nulsance

No amplified music shall be played in the premises unless through a permanently instalted
amplification system, detzils of which to be submitted to and approved In writing by Norwich Gty
Council's Environmental Protection Department before any regulated entertainment takes place. No
alteration of this system may take place without prior written authority from the Environmental
Protection Department.

Before any regulated entertainment takes place details of the maximum noise levels, expressed in
dB LAeq(5 mins), measured at a point 2 metres from every loudspeaker forming part of the
amplification system, shall be first submitted to and approved in writing by the Environmental
Protection Department. Thereafter the permitted maximum noise levels shall not be exceeded at
any time,

Before any regulated entertainment takes place a management scheme detailing measures to be put
in place to ensure that the amplification system cannot be adjusted beyond the maximum permitted
noise levels as agreed, to be submitted to and approved in writing by the Environmental Protection

Department, and thereafter abided by.



26

27

28
29
30

31
32

Use of the restdential space contained within the address of the licensed premises will remain as
anclilary to the use as a licensed premises, and shall only be occupled by persons having a close
connection with the licensed premises within this address, by virtue of employment or as the owner,
Customers will not be permitted to use of the outside area to the rear of the premises between the
hours of 21:00 - 08:00.

Glass and bottle bins will not be emptied extemally between the hours 21:00 - 08:00.

Doors and windows will be kept closed whenever regulated entertainment is provided,

Regulated entertainment will not take place in the area marked Room 1 on the second floor of the
premises as shown on drawing number 333/04 dated September 2010, submitted with the
application,

The Protection of Children From Harm

No person under the age of 19 years wlll be allowed admission to the premises. There will be
trained staff on the door to ensure this age limit is observed and appropriate evidence of age will be
required.



Annex 3 — Conditions attached after a hearing by the licensing authority

1 The window at the top of the stairs on the second floor would be replaced by frosted double glazing
within 7 days of the committee hearing date.
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City Council

memorandum
To: lan Streeter, Licensing Your ref:
From: Tony Shearman, Environmental  Qur ref: EH12/6275
Protection
Date: 29™ March 2012 cc:

Subject: Wafou, 15 Prince-of-Wales Road — Premises Licence Review
Application

lan,

| have received the application for a review of the above premises submitted by the
Police and have the following comments.

The premises licence for this establishment was granted on the 4™ January 2011
and planning permission granted on the 17" February 2011.

The planning permission was granted with a number of conditions relating to noise
control with a view to preventing nuisance to be caused to the surrounding

residents.
“These conditions included such requirements as below:-

Specific acoustic doors to be fitted at the premises, internally and at the

rear.
Maximum noise levels to be agreed.
Details of sound insulation measures to be submitted, agreed and installed.

These conditions, in conjunction with others relating to a noise management
scheme and use of a permanently fitted amplification system, were considered
imperative to prevent noise nuisance to the surrounding residents, particularty
those in the Maidstone Road block of flats immediately to the rear. The conditions
above are still yet to be complied with and discharged. The premises aiso has a
planning condition that it must be closed to customers between 0100-0800 hours

Very soon after the premises opened, noise complaints started to be received from
5 residents of the Maidstone Road flats relating to excessive music noise and
vibrations. Brief details of these complaints are included at the end of this

document.

During 2011 several warning letters were sent to the premises relating to the
continuing noise complaints and various visits were made to the premises to check

on the planning condition compliance.

www.norwich.gov.uk



On the 31% March 2011 1 attended the premises with colleagues Richard Divey
and Sarah Platt to meet with the DPS at the time, Lee Freer. Upon inspection of
the premises it was apparent that the building had been very poorly insulated and it
was likely that excessive noise would be emitted from the premises. In particular
the two doors to the rear of the premises, that are overlooked by the flats to the
“rear, had been very poorly fitted. Not only had the required door seals not been
fitted to ensure that the door fitted snugly in the frame but the door frames
themselves were so poorly fitted that there were large gaps arcund the edges
where daylight could be seen through when viewed from the inside.

Almost a year on and we have still not received confirmation that these rear doors,
and the internal ones, have been properly fitted and the appropriate seals installed,
despite continued assurances from the licensee that this would be done.

As a result of the ongoing noise complaints an assessment of the alleged nuisance
was carried out within one of the nearby residents flats between the 2™ and 9"
March 2012. The noise measurements and recordings indicated that the noise
from Wafou was consistently at a level and of a character that was particularly
intrusive, compounded by the times of day that this was experienced i.e. between
midnight and 5am. As a result of this assessment the noise was considered to be a
statutory nuisance and abatement notices were served on the licensee and the
Designated Premises Supervisor on the 16" March 2012.

Also on the 16" March 2012 a licensing inspection was carried out at the premises
and a number of non-compliances were noted. A copy of the inspection report
letter is attached. With the exception of the issues relating to the noise limiter not
working, the other non-compliances were things that should have been simple to
comply with, and the fact that this had not been done shows a general lack of
adequate management control at the premises.

As indicated above, upon inspection the noise limiter at the premises was found
not to be working correctly and was allowing the sound system to operate far in
excess of the limit suggested by the licensee's acoustic engineer and agreed by
Planning and Environmental Protection. The acoustic engineer has since returned
to resolve the fault and he has reported back to me that the microphone controlling
the limiter had been interfered with, causing the system not to work correctly.

As a result of the established nuisance being caused to the nearby residents a
report was submitted to the Planning Committee on the 29" March 2012,
requesting authority to take planning enforcement action against the premises in
relation to seeking compliance with the permitted use of the premises and the

permission conditions.

Brief details of noise complaints

21/2/11 Music blaring loudly each night until 0200 hours.
23/3/11 Music noise until 0300 disturbing sleep.

7/4/11 2.57-3.38am, Loud thudding music preventing sleep
8/4/11 1.10am onwards, Loud thudding music preventing sleep

9/4/11 1.30am onwards, Loud thudding music preventing sleep



10/4/11 12.05am onwards, Loud thudding music preventing sleep

1214111 12.01-2.30am, Loud thudding music preventing sleep
14/4/11 12.05-2am, Loud thudding music preventing sleep
15/4/11 12.01am onwards, Loud thudding music preventing sleep
16/4/11 1.06am onwards, Loud thudding music preventing sleep
17/4/11 11.50pm-3.46am, Loud thudding music preventing sleep
19/4/11 11.30pm-after1am, Loud thudding music preventing sleep
20/4/11 11.30pm-after1.30am, Music louder than ever, very noisy.
21/4/11 Very loud music noise nearly every night.

23/14111 2234hrs, can feel vibrations from loud music.

26/4/11 Loud music 5 nights a week from 10pm-3am

28/4/11 Music on every night until 6am with windows open.
29/4/111 Amplified music, regular occurrence.

29/4/11 Loud music still going on at 0440 hours.

5/5111 Excessive noise from amplified music.

6/5/11 Loud music, 22.13pm

7/5/11 10pm-3am, Loud music and vibrations

8/5/11 12am, Loud music and vibrations

8/5/11 Very loud music again, 2.40am

9/5/11 11pm-4am, Loud music and vibrations

10/5/11 10pm-3am, Loud music and throbbing sounds

11/5/11 10pm-3am, Loud music and throbbing sounds

11/5/11 11pm-4am, disturbing unbearable noise, unable to opn windows
12/5/11 11pm-4am, Loud music and throbbing sounds

13/5/11 10pm-3am, Loud music and throbbing sounds

13/5/11 11pm-3am, Blaring noise, unable to sleep, head pounding
13/5/11 2300-0300, Music and very loud bass, difficulty sleeping
14/5/11 11pm-3am, Loud music and throbbing sounds

14/5/11 12pm-3.05am, periodic blaring music, unable to sleep
156/5/11 11pm-3am, noise preventing informant opening windows
16/5/11 Loud music, couldn't sleep until 3am

17/5/11 9pm-3am, Loud music

17/5/11 10pm-2am, Loud music and throbbing sounds

18/5/11 11pm-2.15am, Noise from the club

18/5/11 12am-3am, Loud music and throbbing sounds

20/5/11 8.30pm-5am, Unbearable noise from club

20/5M11 2200-0330, Loud music and bass, difficulty sleeping
21/5/11 10.58pm-2.10am, Blaring noise from club

23/5/11 2300-0100, Loud music awoken informant

24/5/11 2345-0345, Loud music

26/5/11 0200-0330, Loud music awcken informant

27/5/11 2200-0430, Loud music and bass, difficulty sleeping
28/5/11 2200-0400, Loud music

29/5/11 2230 onwards, Loud music difficulty sleeping

29/5/11 0230, External door open, very loud music awoken informant
3/6/11 10pm-4am, Loud music and throbbing sounds
7/6/11 10pm-4am, Loud music and throbbing sounds
8/6/11 10pm-4am, Loud music and throbbing sounds
9/6/11 10pm-4am, Loud music and throbbing sounds
10/6/11 10pm-4am, Loud music and throbbing sounds

11/6/11 10pm-4am, Loud music and throbbing sounds



13/6/11
14/6/11
15/6/11
16/6/11
17/6/11
18/6/11
20/6/11
2717111
4/8/11

9/8/11

7/9/11

2412112
25/2112

10pm-4am, Loud music and throbbing sounds
10pm-4am, Loud music and throbbing sounds
10pm-4am, Loud music and throbbing sounds
10pm-4am, Loud music and throbbing sounds
10pm-4am, Loud music and throbbing sounds
10pm-4am, Loud music and throbbing sounds
10pm-4am, Loud music and throbbing sounds
0100hrs, Loud vibrating music

0150hrs, Very loud music from 2300hrs
2325hrs, Loud music and vibration -
0104hrs, Loud music, thumping bass, can identify each song
Excessive noise emanating from club
Excessive noise emanating from club



Citywide Services
Public Protection
Norwich City Council

City Hall
Mr A F Oulare St Peters Street
15 Prince Of Wales Road Norwich
Norwich NR2 1NH
NR1 1BD

19th March 2012

Qur Reference: EH12/6275
Please quote this reference when contacting us.

Dear Mr Qulare

Failure to comply with licensing conditions — Wafou, 15 Prince-of-Wales
Road, Norwich

On Friday 16th March an inspection was conducted at the above premises in
relation to licensing and noise issues.

During the visit the following non-compliances with the conditions of the
premises licence issued under the Licensing Act 2003 were noted:-

1. Annex 2, cond. 5 — A training record for staff training in relation to sale of
alcohol will be kept and available to Police or Licensing on request.
Specifically - No such training record could be produced.

2. Annex 2, cond. 10 — The Licensee or nominated representative will
become a member of the Norwich Licensing Forum and shall attend at

least 3 meetings per caiendar year.
Specifically — Neither you, as the Licensee, nor a representative, have

ever attended a Licensing Forum meeting.

3. Annex 2, cond. 11 - The venue will maintain membership of SIRCS or
other equivalent systems as recognised by Norfolk Constabulary.
Specifically — The venue is not a member of SIRCS.

4. Annex 2, cond. 12 - Whilst the premises is open to the public and when
available, a radio communication system will be in use to communicate to

other venues and the Police.
Specifically - No such radio communication system is in place.

5. Annex 2, cond. 18 - There will be a refusal book behind the bar to record

any refused sales due to underage or intoxication.
Specifically - No such book could be produced.

6. Annex 2, cond. 24 - Before any reguiated entertainment takes place
details of the maximum noise levels, expressed in dB LAeg(5 mins),
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measured at a point 2 metres from every loudspeaker forming part of the
amplification system, shall be first submitted to and approved in writing by
the Environmental Protection Department. Thereafter the permitted
maximum noise levels shall not be exceeded at any time.

Specifically - The permitted maximum level on the ground floor as
agreed, is 86dB LAeq (1 min). The maximum sound level of the music
system was measured during my visit at 96dB LAeq (1 min), this is 10dB
above the agreed maximum,. It did not appear that the noise limiter was
functioning correctly. The sound system on the first floor was not tested as

it was not complete at the time of my visit.

It shouid be noted that a full assessment of compliance with the licence
conditions was not carried at this time as some of the conditions are operational
matters that can only be checked whilst the premises is open to customers. You
should undertake your own review of all the current conditions to ensure full
compliance.

Failure to comply with the conditions of the premises licence may constitute an
offence under s.136(1) Licensing Act 2003.

A person guilty of an offence under this section may be liable on summary
conviction to imprisonment for a term not exceeding six months or to a fine not
exceeding £20,000, or to both.

On this occasion no further action is anticipated other than these matters being
reported to the licensing sub committee at the impending licensing review
hearing. It is likely that ancther inspection will be carried out in the near future.
If you have any queries regarding the above or any other related issues please

feel free to contact me.
Yours sincerely

Tony Shearman
Environmental Protection Officer

01603 212278
AnthonyShearman@norwich.gov.uk
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NORWICH o

City Council

memorandum
To: lan Streeter, Licensing Manager Your ref:
From: Susan Thomas Food and safety Our ref:
officer
Date: 28/03/2012 cc:

Subject: Wafou, 15 Prince of Wales Road, Premises License Review.
| am writing in support of a call for a review of the license by Norfolk Constabulary.

Although our dealings with the premises license holder have been cordial, the
health and safety management of the premises has not proved to be pro-active.

After a number of contacts, by letter and on site Mr Qulare did deal with physical
issues of concern such as the provision of adequate handrails to the main stairs
and stairs to the cellar. However, this required an amount of prompting and was
not part of the refurbishment as would be expected, especially given that letters
about this subject and others had been sent to him prior to and whife the
refurbishment was being done..

Of note is that after visits on 18 and 27 May 2011 Mr Riseborough of this
department sent Mr Oulare a health and safety inspection report which | append to

this memo for information.

It is not unusual for there to be matters of concern where aesthetics is of more
concern than safety but in this case it took considerable persistence to get Mr

Oulare to complete the physical work.

In depth discussion about managing risk and providing risk assessments for the
venue was held with DPS, Ms Ridge-Ward. Those we have on file sent by her
have significant gaps in them on paper and despite requests for their improvement;
this office has not seen any revised risk assessments.

When Mr Riseborough visited the premises on 7 December 2011 his risk
assessment on record reflects his concern that “Management are not up to the
task” and resulted in a category A rating — of most concern requiring an annual

visit.

www.norwich.gov.uk
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Citywide Services -
Public Protection (Health & Safety)
Norwich City Council

Mr. A. Oulare City Hall
Wafou Night Club St Peters St
15 Prince Of Wales Road NORWICH
Norwich NR2 1NH
NR1 1BD

9th June 2011

Our reference
COR_Wafou_15PrinceofWalesRd.2011

.06.09

Dear Al-Fode Qulare
Norwich City Council Report of Health and Safety Inspection

NAME AND ADDRESS OF PREMISES: Wafou Night Club
15 Prince Of Wales Road Norwich
NR1 1BD

DETAILS OF PERSON(S) SEEN: Mr. Al-Fode Qulare

TYPE OF PREMISES: Night Club

DATE OF INSPECTION: 18 May and 27 May 2011

Health and Safety at Work etc Act 1974
Management of Health and Safety at Work
Regulations 1999

All public areas plus cellar.

SPECIFIC LEGISLATION UNDER WHICH
INSPECTION CONDUCTED:

AREAS INSPECTED:
RECORDS/DOCUMENTS EXAMINED:

GENERAL COMMENTS AND OBSERVATIONS:

| am concerned at the lack of an adequate handrail on the rear public stairs combined
with vertical sections and winders in the stairs themselves. This has the potential to
cause an accident and despite your promise that drawings would be produced for an
alternative design these have not been forthcoming. Please see the detailed
requirement in the schedule to this letter.

The handrail to the basement stairs does not cover the entire height of these stairs
and must be extended to a point below the bottom step.

The raised area adjacent to the window has no guard rail to the edge adjacent to the
steps leading from the public access. This is a hazard should the sofa, currently in
position there, move backwards and also when, as you stated the sofa is removed. A
robust guardrail should be provided se schedule below.

If satisfactory proposals and action is not forthcoming for the resolution of these
hazards then | will have to serve a notice. | would ask that you contact me in the next

week with your proposals.

Employee handbook, accident book.
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Please find attached a report of the recent inspection carried out at the above premises.

The report identifies a number of failures to comply with legal duties and may, if appropriate,
also contain some recommendations based on good health and safety practice. These
matters require attention to improve the health, safety and welfare at these premises.
Appropriate legislation has been specified for each matter raised. Each item should be dealt
with within 12 weeks unless stated otherwise. Further follow up visits may be carried out to

check on satisfactory compliance.

The report is not a Statutory Notice. However, | strongly recommend all of the matters which
are legal requirements contained within it be attended to. Failure to do so may result in

formal action at some future date.

The report only relates to those areas of work inspected at the time of the inspection. As
explained when | called, the inspection concentrated on those things which are most likely to
kill, injure and make people ill at work (priority topics) as a means of finding out how well you
are managing health and safety. | would also expect you to have identified and taken action
on other risks, which are created by your work activities (please see HSE publication
INDG385 Take a fresh look at health and safety).

For your assistance the report includes an action column that can be used to record the
details of the action taken with respect to each matter. A copy of the completed report can
be returned to me as confirmation of the action taken.

Employers have a duty to consult with and keep their employees informed of any actions
they take which may affect their health and safety. A copy of this report should therefore be
displayed or otherwise brought to the attention of all employees working at the premises.

Should you wish to discuss this letter please do not hesitate to contact me.

Yours sincerely

Mr Peter Riseborough

Health and Safety Officer (Team Leader).
Tel: 01603 212321.
PeterRiseborough@norwich.gov.uk

n
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Norwich City Council Report of Health and Safety Inspection Scheduie

Action/Date

1.

3. The handrail to the basement staircase leading to the cellar currently stops

No risk assessments were available for inspection at the time of my visit
and | understand that you are currently working with a company to correct
this. These assessments are a way of looking at the business to identify
what might harm someone, what you are currently doing to control this
and most importantly what steps you need to take to correct any
shortcomings. Please ensure that adequate risk assessments are in place
that identify hazards present and any necessary actions to deal with
them. You may find the Health and Safety Executives (HSE) website
useful as there are severai useful guides there
http./ww.hse.gov.uk/risk/index.htm including an example risk
assessment for nightclubs, although this would have to be modified for
Wafou.

Management of Health and Safety at Work Regulations 1999

In my opinion the current stair rail arrangement on the rear public stairs
poses a risk and needs to be modified. The handrail is over the majority of
it's length too wide to easily grasp. There are two sections at the top and
bottom of the stairs which run vertically, further reducing the possibility of
the handrail assisting a person when using the stairs or indeed arresting
their fall should they do so.

The steps are not overly wide and at the tum before the bottom, there are
winders which are narrow at the handrait side increasing the possibility of
a fall. In addition there are no contrasting nosings to the carpeted steps.
The aluminium carpet gnipper which | am informed you have introduced to-
the upper flight may make matters worse in terms of slips.

| would ask that a new handrail be provided to provide support particularly
when descending the stairs. The design should have regard to approved
documents K and M of the Building Regulations 2010. | would strongly
recommend that you take expert advice before starting on this.

hitp:/Awww. planningportal.gov.uk/buildingrequlations/approveddocuments/
contains details of the building regulations.

Health and Safety at Work etc Act 1974. section 2(1) and 3(1}.
Workplace (Health, Safety and Welfare) regulations 1992, Reg 12(5)

part way down the stairs, this is not safe. The hand rait should be
extended to terminate beyond the lowest step.

Heaith and Safety at Work etc Act 1974. section 2(1) and 3(1).
Workplace (Health, Safety and Welfare) regulations 1992. Reg 12(5)

The platform that looks onto the main front windows where sofas are
currently located, should be provided with a robust guardrail to

prevent persons tipping or falling over the edge of the platform towards
the steps. The guardrail should be a minimum of 1100mm high and
should comprise an upper rail and one at mid height. The guardrail should
be robust enough to withstand someone faliing against it.

Health and Safety at Work etc Act 1974, section 2(1} and 3(1).

You led me to believe that you were intending at some point to carry out
building operations in the cellar. You must contact both planning and
building control departments prior to commencing such work. Carrying out
major work to the ceiling floor structure could affect the structure of the

Works
Completed
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building.

In addition you must identify where any asbestos that may be present in
the building is located. This duty will depend to a large extent who is
responsible for maintenance of the structure, you or your fandlord. Having
identified where asbestos is located you must produce a plan for it’s
management. The enclosed leaflet gives further guidance on this subject.
Control of Ashestos at Work Regulations 2002. Reg 4.

6. It has previously been raised that should sound levels within the club
exceed certain levels then a noise risk assessment will need to be carried
out in relation to staff exposure. You have stated that sound levels are
kept at a level permitting normal conversation and therefore this is unlikely
to be necessary. Should this situation change an assessment is likely to

be needed. :
The Control of Noise at Work Regulations 2005.

7. Two other points from the cellar. The unsecured gas cylinders, of which
there were a number, should either be strapped or chained in position or
placed in a metal cage. This is to prevent a) them falling onto someone
and b} in the event of a faulty vaive the cylinder hurtling away.

Secondly, the hanging light fitting should be secured in position. Adequate
levels of light are needed to enable work to be carried out and being loose
it is at far greater risk of damage with attendant risks of electric shock and
fire.

Health and Safety at Work etc Act 1974. section 2(1) and 3(1).
Electricity at Work Regulations 1989

8. You referred to one employee being ex army and performing some of the
roles of a security officer and monitoring the cctv. in both roles he should
receive specific training and hold a licence from the Security Industry
Association. The use of cctv is covered by the Data Protection Act and
specific training is available to ensure that this act is not breached. It
should be noted that we do not enforce this directly. These are areas that
you may wish to consult with the police on,

If you would like to discuss any of the above items please contact me.

My inspection was not intended to identify every contravention of health and safety
law. It has concentrated on the principle risks apparent at the time of the visit and
may in addition also contain a number of recommendations based on good practice.

Employers and self employed persons are reminded that it is their duty to acquaint
\;themselves with the requirements of the health and safety legislation applicable to

<y
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their work activities and ensure that they take the necessary measures reguired to
comply.

Employees are also reminded that whilst at work they have a legal duty to take
reasonable care of the health and safety of both themselves and any other persons
who may be affected by their actions or omissions. In addition they must co-operate
with their employers so far, as is necessary, to enabie their empioyer to comply with
their health and safety duties.
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| APP€ED ox

From: Platt, Sarah

Sent: 02 March 2012 11:50

To: Strester, lan

Cc: Whiltaker, fan; Divey, Richard

Subject: : Wafou, 15 Prince of Wales Road, Norwich, NR1 1BD - 11/00706/PREM: Application for

review of Premises Licence under the Licensing Act 2003.

Dear lan,

Thank you for passing a copy of the above mentioned Licensing Review Application as submitted
by Norfolk Constabulary.

Planning Services would like to comment as follows on the review application:

In addition to those points raised in the grounds for review we would like to advise of the
following: :

The premises at 15 Prince of Wales Road was granted planning permission for use as a drinking
establishment under planning application reference 10/01765/U. Attached to the consent were a
number of pre-commencement conditions. To date, not all of these pre-commencement
conditions have been satisfied or complied with and the premises is trading without having done
the necessary works, or provided satisfactory evidence that the works have been done, in order
for the local planning authority to be able to discharge the conditions. The conditions outstanding
require details of maximum noise levels, sound insulation works and details of acoustic doors.
Further, conditions restricting the operation of the club to 01:00hrs are also not being complied
with.

As such, it is the considered view of the local planning authority that without the necessary works
as required by condition having been performed at the premises, there are likely to be instances
of noise nuisance as a result of the operation of these premises.

In addition to the above, please contact Richard Divey for information on any planning
enforcement matters currently being investigated at this premise.

Kind regards P
Staansenal evgloprent
Sarah Grazpieizan! Leye OpIcn
. - ;\} nHNL
Sarah Platt, MA, BA (hons) 7 MAR T
Senior Planning Officer : i

(Inner Area Team) : A
Planning Services, Regeneration and Development

Norwich City Council

City Hall, Norwich

Norfolk. NR2 1NH

Tel: 01603 212500

Mob: 07950 774281

Fax: 01603 213015

E-mail: sarahplatt@norwich.gov.uk

0344 980 33 33

Think.....do you really need to print this email?



lorwich City Council Licensing Authority
Licensing Act 2003
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Your support or objection must relate to one of the four Licensing Objectives (see note 2)
Licensing Objective Please set out your support or objections below.
Please use separate sheets if necessary
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Signed: Date: \x\ 211

Please'See notes on reverse

Licensing Act New Application forms/Representations/Interesied Party represeniation form (22-07-2005)



21 Maidstone Road
Norwich
NR1 1EA

25/03/12

Dear lan,

| would like to take this opportunity to register my comments against the above property and its
licence on both grounds of prevention of public nuisance and public safety.

| have lived at the above address for over 4 years and until the current premises at 15 Prince of
Wales Road opened, had experienced no problems with noise. Since the club has opened there
have been near constant problems with noise emanating from the property at all times of night. This
has had a serious affect on my sleep and general quality of life. | have made numerous complaints
regarding the property to both environmental health and planning (for breaching numerous
conditions put in place to prevent noise pollution). Noise from the club can start as early as 22:00
and continue on until the club closes at 06:00. There have been numerous instances of front or rear
fire doors being opened during the night. On some occasions the noise has been so loud | have
been able to hear it over a television and through double glazed windows.

The owners of the above property appear to have no interest in controlling the noise they generate
and to achieve the levels they manage | believe they must be bypassing the noise limiters put on the
system {I'm sure environmental health will be able to corroborate this). | have recently had a data
logger instalied at my property to record the noise levels, which has ied to the noise from the club

being declared a statutory nuisance.

| also believe that on grounds of public safety that the escape routes in case of a fire leave a lot to be
desired. The rear fire exits open onto a closed courtyard, the far wall which is no more than 5§ metres
from the building itself. There is no exit from this courtyard and if any customers of the club were to
climb over this wall to escape then they would fall up to 6 metres onto the concrete floor and of an

underground car park.

Yours Sincerely

Chris Page



Norwich City Council Licensing Authority
Licensing Act 2003

Statement of support or cbjection to
an application for Review of a premises licence

| Your name/forganisation nameiname of | p14 G onA 7ii/ RIE 447 FR AR Y
body you represent (see note 1)
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Your support or objection must relate to one of the four Licensing Obhjectives (see note 2)

Licensing Objective Please set out your support or objections befow.
Please use separate sheets if necessary
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Public safety
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APPENDIX H

Local Policy considerations

Introduction

The 2003 Act requires the Council to carry out its various licensing functions so

as to promote the four licensing objectives. These are:

The Prevention of Crime and Disorder
Public Safety

The Prevention of Public Nuisance
The Protection of Children from Harm

The 2003 Act also requires that the Council publishes a ‘Statement of
Licensing Policy’ that sets out the policies the Council will generally apply to
promote the Licensing Objectives when making decisions on applications
made under the Act.

“Responsible Authorities” will be asked to consider all applications and to
make representations to the Council, if they relate to the promotion of the four
licensing objectives and particularly in respect of applications which, might be
regarded as contentious. Representations must be evidentially based and the
organisation should attend any hearing when the application is being
considered.

The Council will consider all representations from any “Interested Party” (see
Appendix 7), or their representative, which should preferably be evidentially
based and supported by attendance at any hearing at which the application is
being considered.

A representation, will only be accepted by the Council if it is ‘relevant’, in that
it must relate to the likely effect of granting the licence on the promotion of at
least one of the four licensing objectives. Representation’s, which are
regarded as being frivolous or vexatious, will not be considered, and in the
case of a review of a licence, any representation which is regarded as
repetitious, will also not be considered. A decision as to whether a
representation is frivolous, vexatious or repetitive will be made by an officer of
the Council.

Conditions attaching to Licences

Where relevant representations are made, the Council will make objective
judgments as to whether conditions may need to be attached to the premises
licence to secure achievement of the licensing objectives. Any conditions
arising as a result of representations will primarily focus on the direct impact
of the activities taking place at licensed premises, on those attending the
premises, and members of the public living, working or engaged in normal



5.2

activity in the area concerned, and will cover matters that are within the
control of individual licensees.

All applications will be considered on an individual basis and any condition
attached to such a licence, will be tailored to each individual premises, in
order to avoid the imposition of disproportionate or burdensome conditions on
those premises. Therefore, mandatory conditions, will only be imposed where
they are necessary for the promotion of the licensing objectives.

11.0 Reviews of Licences and Certificates

111

11.2

11.3

A Licence or Certificate will be reviewed if, valid representations are received
by the Council. Where practicable, the Council will mediate between
applicants, relevant statutory agencies and occupiers of nearby premises,
local residents groups, community or interested groups where significant
issues have arisen relating to a premises licence. Where possible, the Council
will mediate by:

Identifying potential issues for other relevant statutory agencies
particularly regarding the safety and amenity of local residents.

Negotiating, if possible, potential conditions to reflect resolutions of this
mediation.

This process will not override the right of any interested party to ask that the
Council consider their valid objections, or for any licence holder to decline to
participate in a mediation meeting.

Where mediation is not practicable or fails, the Council will advise the parties
of the provisions of the Act concerning a formal review of the licence.

Should Responsible Authorities and Interested Parties give early notice to
licence holders of any concerns about problems identified at premises and of
the need for improvement, requests for a review of any licence will only be
sought if such notice has failed to resolve the matter or problem.

The Council expects that any Responsible Authority or Interested Party will
provide an evidentiary basis to support their application for a review of a
premises licence.

Management of licensed premises

13.1 Within the operating schedule for premises from which alcohol will be sold, with
the exception of qualifying community premises, a premises supervisor must be
designated (designated premises supervisor) and such person must be in
possession of a current personal licence. The licensing authority will normally expect
the designated premises supervisor [DPS] to have been given the day to day
responsibility for running the premises by the premises licence holder and, as such,
would normally be present on the licensed premises on a regular basis. In addition to
the DPS holding a personal licence, the licensing authority would strongly encourage



the DPS to undergo additional training and to have experience commensurate with
the nature and style of entertainment provided and the capacity of the premises.

13.2 The act does not require a DPS or any other personal licence holder to be
present on the premises at all times when alcohol is sold. However, the DPS and the
premises licence holder remain responsible for the premises at all times and have a
duty to comply with the terms of the licensing act and any conditions, including the
matters set out in the premises' operating schedule, in order to promote the licensing
objectives. To that end, the licensing authority will be mindful of the guidance issued
by the secretary of state, which recommends that a personal licence holder/DPS
gives specific written authorisations to those individuals they are authorising to retail
alcohol. Although written authorisation is not a requirement of the act and the
designated premises supervisor/personal licence holder remain ultimately
responsible for ensuring compliance with the act and licensing conditions, this action
could assist in demonstrating due diligence should any issues arise with regard to
enforcement.

The licensing authority will therefore expect that where the personal licence
holder/DPS does not have the premises under their immediate day to day
control, written authorisations will be issued to staff acting on their behalf,
such authorisations being made available for inspection by a responsible
Officer of the licensing authority or the police upon request.



APPENDIX |

National Guidance
(issued under section 182 of the Licensing Act 2003)

SMALL VENUES PROVIDING DANCING
AND AMPLIFIED OR UNAMPLIFIED MUSIC

3.25 In addition, section 177 of the 2003 Act applies to suspend most licensing
conditions relating to music entertainment in certain small venues when the
conditions specified in the licence are met. The section is directed at premises with a
capacity of 200 or less and which are licensed for the provision of music
entertainment such as, for example, some pubs with entertainment licences. A
detailed description of section 177 follows below.

3.26 Subsections (1) and (2) of section 177 of the 2003 Act provide that where,

* a premises licence or club premises certificate authorises the supply of alcohol
for consumption on the premises and the provision of “music entertainment” (live
music or dancing or facilities enabling people to take part in those activities),

* the relevant premises are used primarily for the supply of alcohol for consumption
on the premises, and

* the premises have a permitted capacity limit of not more than 200 persons (see
paragraph 2.29).

any conditions relating to the provision of the music entertainment imposed on the
premises licence or club premises certificate by the licensing authority, other than
those set out by the licence or certificate which are consistent with the operating
schedule, will be suspended except where, under subsection (5), they were imposed
as being necessary for public safety or the prevention of crime and disorder or both.

3.27 Examples of premises used “primarily” for the supply of alcohol for consumption
on the premises would include some public houses and some qualifying club
premises, but would not normally include, for example, a restaurant.

3.28 In addition, subsection (4) of section 177 provides that where

* a premises licence or club premises certificate authorises the provision of music
entertainment, and

* the premises have a permitted capacity limit of not more than 200 persons

then, during the hours of 8am and midnight, if the premises are being used for the
provision of unamplified live music or facilities enabling people to take part in such
entertainment, but no other type of regulated entertainment, any conditions imposed
on the licence by the licensing authority, again other than those which are consistent



with the operating schedule, which relate to the provision of that music entertainment
will be suspended.

3.29 The “unamplified” music exemption covers any premises appropriately licensed,
including, for example restaurants.

3.30 The area to which the 200 “permitted capacity limit” applies concerns the area
covered by the terms of the premises licence or club premises certificate. In this
context, the capacity must be where the fire and rescue authority has made a
recommendation on the capacity of the premises under the Fire Safety Order (see
paragraph 2.29). The permitted capacity limit is only applicable to part of the
premises where that part has been separately and accordingly licensed.

3.31 Section 177 can be disapplied in relation to any condition of a premises licence
or club premises certificate following a review of the licence or certificate. This
means that conditions attached to the existing premises licence relating to the
provision of music entertainment can be given effect at the relevant times or that new
conditions may also be imposed as an outcome of the review process.

THE REVIEW PROCESS

11.1 The proceedings set out in the 2003 Act for reviewing premises licences
represent a key protection for the community where problems associated with the
licensing objectives are occurring after the grant or variation of a premises licence.

11.2 At any stage, following the grant of a premises licence, a responsible authority,
or an interested party, may ask the licensing authority to review the licence because
of a matter arising at the premises in connection with any of the four licensing
objectives.

11.3 The Regulations allow applications for reviews to be made electronically, as
long as the licensing authority agrees and the applicant submits a subsequent
written application. The licensing authority may also agree in advance that the
application need not be given in writing. However, these applications are outside the
formal electronic application process and may not be submitted via businesslink or
the licensing authority’s electronic facility.

11.4 In addition, a review of the licence will normally follow any action by the police
to close down the premises for up to 24 hours on grounds of disorder or noise
nuisance as a result of a notice of magistrates’ court’s determination sent to the
licensing authority.

11.5 Licensing officers may not initiate their own reviews of premises licences, but
elected members of the licensing authority may request reviews if they are
concerned about licensed activities at a premises or such matters are brought to
their attention (see paragraph 8.15 above). Officers of the local authority who are
specified as responsible authorities under the 2003 Act, such as environmental
health officers, may also request reviews on any matter which relates to the
promotion of one or more of the licensing objectives.



11.6 Representations made by a department of the local authority which is a
responsible authority should be treated by the licensing authority in precisely the
same way that they would treat representations made by any other body or
individual.

11.7 In every case, the representation must relate to particular premises for which a
premises licence is in existence and must be relevant to the promotion of the
licensing objectives. After a licence or certificate has been granted or varied, a
complaint relating to a general (crime and disorder) situation in a town centre should
generally not be regarded as a relevant representation unless it can be positively tied
or linked by a causal connection to particular premises, which would allow for a
proper review of the licence or certificate. For instance, a geographic cluster of
complaints, including along transport routes related to an individual public house and
its closing time could give grounds for a review of an existing licence as well as
direct incidents of crime and disorder around a particular public house.

11.8 Representations must be in writing and may be amplified at the subsequent
hearing or may stand in their own right. Additional representations which do not
amount to an amplification of the original representation may not be made at the
hearing.

11.9 It is important to recognise that the promotion of the licensing objectives relies
heavily on a partnership between licence holders, authorised persons, interested
parties and responsible authorities in pursuit of common aims. It is therefore equally
important that reviews are not used to drive a wedge between these groups in a way
that would undermine the benefits of co-operation. It is good practice for authorised
persons and responsible authorities to give licence holders early warning of their
concerns about problems identified at the premises concerned and of the need for
improvement. A failure to respond to such warnings is expected to lead to a
decision to request a review.

11.10 Where the request originates with an interested party — e.g. a local resident,
residents’ association, local business or trade association — the licensing authority
must first consider whether the complaint made is relevant, vexatious, frivolous or
repetitious.

11.11 Further information for interested parties about the review process is available
in “Guidance for interested parties: applying for a review” which can be found on the
DCMS website.

REPETITIOUS REPRESENTATIONS
11.12 Relevance, vexation and frivolousness were dealt with in paragraphs 9.8 —
9.13 above. A repetitious representation is one that is identical or substantially

similar to:

* a ground for review specified in an earlier application for review made in relation to
the same premises licence which has already been determined; or

* representations considered by the licensing authority when the premises licence
was first granted; or



* representations which would have been made when the application for the
premises licence was first made and which were excluded then by reason of the
prior issue of a provisional statement;

and, in addition to the above grounds, a reasonable interval has not elapsed since
that earlier review or the grant of the licence.

11.13 Licensing authorities are expected to be aware of the need to prevent attempts
to review licences merely as a second bite of the cherry following the failure of
representations to persuade the licensing authority on earlier occasions. It is for
licensing authorities themselves to judge what should be regarded as a reasonable
interval in these circumstances. However, the Secretary of State recommends

that more than one review originating from an interested party should not be
permitted within a period of twelve months on similar grounds save in compelling
circumstances or where it arises following a closure order.

11.14 The exclusion of a complaint on the grounds that it is repetitious does not
apply to responsible authorities which may make more than one request for a review
of a premises within a 12 month period.

11.15 When a licensing authority receives a request for a review from a responsible
authority or an interested party or in accordance with the closure procedures
described in Part 8 of the 2003 Act, it must arrange a hearing. The arrangements for
the hearing must follow the provisions set out by the Secretary of State in
regulations. The details may be viewed on the DCMS website. The Secretary of
State considers it particularly important that the premises licence holder is fully
aware of the representations made in respect of the premises, any evidence
supporting the representations and that they or their legal representatives have
therefore been able to prepare a response.

POWERS OF A LICENSING AUTHORITY
ON THE DETERMINATION OF A REVIEW

11.16 The 2003 Act provides a range of powers for the licensing authority on
determining a review that it may exercise where it considers them necessary for the
promotion of the licensing objectives.

11.17 The licensing authority may decide that no action is necessary if it finds that
the review does not require it to take any steps necessary to promote the licensing
objectives. In addition, there is nothing to prevent a licensing authority issuing an
informal warning to the licence holder and/or to recommend improvement within a
particular period of time. It is expected that licensing authorities will regard such
warnings as an important mechanism for ensuring that the licensing objectives are
effectively promoted and that warnings should be issued in writing to the holder of
the licence. However, where responsible authorities like the police or environmental
health officers have already issued warnings requiring improvement — either orally or
in writing — that have failed as part of their own stepped approach to concerns,
licensing authorities should not merely repeat that approach.

11.18 Where the licensing authority considers that action under its statutory powers
are necessary, it may take any of the following steps:



* to modify the conditions of the premises licence (which includes adding new
conditions or any alteration or omission of an existing condition), for example, by
reducing the hours of opening or by requiring door supervisors at particular times;

* to exclude a licensable activity from the scope of the licence, for example, to
exclude the performance of live music or playing of recorded music (where it is not
within the incidental live and recorded music exemption);

* to remove the designated premises supervisor, for example, because they consider
that the problems are the result of poor management;

* to suspend the licence for a period not exceeding three months;
* to revoke the licence.

11.19 In deciding which of these powers to invoke, it is expected that licensing
authorities should so far as possible seek to establish the cause or causes of the
concerns which the representations identify. The remedial action taken should
generally be directed at these causes and should always be no more than a
necessary and proportionate response.

11.20 For example, licensing authorities should be alive to the possibility that the
removal and replacement of the designated premises supervisor may be sufficient to
remedy a problem where the cause of the identified problem directly relates to poor
management decisions made by that individual.

11.21 Equally, it may emerge that poor management is a direct reflection of poor
company practice or policy and the mere removal of the designated premises
supervisor may be an inadequate response to the problems presented. Indeed,
where subsequent review hearings are generated by representations, it should be
rare merely to remove a succession of designated premises supervisors as this
would be a clear indication of deeper problems which impact upon the licensing
objectives.

11.22 Licensing authorities should also note that modifications of conditions and
exclusions of licensable activities may be imposed either permanently or for a
temporary period of up to three months. Temporary changes or suspension of the
licence for up to three months could impact on the business holding the licence
financially and would only be expected to be pursued as a necessary means

of promoting the licensing objectives. So, for instance, a licence could be suspended
for a weekend as a means of deterring the holder from allowing the problems that
gave rise to the review to happen again. However, it will always be important that
any detrimental financial impact that may result from a licensing authority’s decision
is necessary and proportionate to the promotion of the licensing objectives.

REVIEWS ARISING IN CONNECTION WITH CRIME

11.23 A number of reviews may arise in connection with crime that is not directly
connected with licensable activities. For example, reviews may arise because of
drugs problems at the premises or money laundering by criminal gangs or the sale of
contraband or stolen goods there or the sale of firearms. Licensing authorities do not



have the power to judge the criminality or otherwise of any issue. This is a matter for
the courts of law. The role of the licensing authority when determining such a review
is not therefore to establish the guilt or innocence of any individual but to ensure that
the crime prevention objective is promoted. Reviews are part of the regulatory
process introduced by the 2003 Act and they are not part of criminal law and
procedure. Some reviews will arise after the conviction in the criminal courts of
certain individuals but not all. In any case, it is for the licensing authority

to determine whether the problems associated with the alleged crimes are taking
place on the premises and affecting the promotion of the licensing objectives. Where
a review follows a conviction, it would also not be for the licensing authority to
attempt to go behind any finding of the courts, which should be treated as a matter of
undisputed evidence before them.

11.24 Where the licensing authority is conducting a review on the ground that the
premises have been used for criminal purposes, its role is solely to determine what
steps should be taken in connection with the premises licence, for the promotion of
the crime prevention objective. It is important to recognise that certain criminal
activity or associated problems may be taking place or have taken place despite the
best efforts of the licensee and the staff working at the premises and despite full
compliance with the conditions attached to the licence. In such circumstances, the
licensing authority is still empowered to take any necessary steps to remedy the
problems. The licensing authority’s duty is to take steps with a view to the promotion
of the licensing objectives in the interests of the wider community and not those of
the individual holder of the premises licence.

11.25 As explained above, it is not the role of a licensing authority to determine the
guilt or innocence of individuals charged with licensing or other offences committed
on licensed premises. There is therefore no reason why representations giving rise
to a review of a premises licence need be delayed pending the outcome of any
criminal proceedings. As stated above, at the conclusion of a review, it will be

for the licensing authority to determine on the basis of the application for the review
and any relevant representations made, what action needs to be taken for the
promotion of the licensing objectives in respect of the licence in question, regardless
of any subsequent judgment in the courts about the behaviour of individuals.

11.26 There is certain criminal activity that may arise in connection with licensed
premises, which the Secretary of State considers should be treated particularly
seriously. These are the use of the licensed premises:

« for the sale and distribution of Class A drugs and the laundering of the proceeds of
drugs crime;

« for the sale and distribution of illegal firearms;

» for the evasion of copyright in respect of pirated or unlicensed films and music,
which does considerable damage to the industries affected,;

» for the purchase and consumption of alcohol by minors which impacts on the
health, educational attainment, employment prospects and propensity for crime of
young people;

« for prostitution or the sale of unlawful pornography;

* by organised groups of paedophiles to groom children;

» as the base for the organisation of criminal activity, particularly by gangs;

» for the organisation of racist activity or the promotion of racist attacks;



» for unlawful gaming and gambling; and
« for the sale of smuggled tobacco and alcohol.

11.27 It is envisaged that licensing authorities, the police and other law enforcement
agencies, which are responsible authorities, will use the review procedures
effectively to deter such activities and crime. Where reviews arise and the licensing
authority determines that the crime prevention objective is being undermined through
the premises being used to further crimes, it is expected that revocation of the
licence — even in the first instance — should be seriously considered. We would also
encourage liaison with the local Crime and Disorder Reduction Partnership.

11.28 It should be noted that it is unlawful to discriminate or to refuse service on
grounds of race or by displaying racially discriminatory signs on the premises.
Representations made about such activity from responsible authorities or interested
parties would be relevant to the promotion of the crime prevention objective and
justifiably give rise to a review.

REVIEW OF A PREMISES LICENCE
FOLLOWING CLOSURE ORDER

11.29 Licensing authorities are subject to certain timescales, set out in the
legislation, for the review of a premises licence following a closure order. The
relevant time periods run concurrently and are as follows:

» when the licensing authority receives notice that a magistrates’ court has made

a closure order it has 28 days to determine the licence review: The determination
must be made before the expiry of the 28th day after the day on which the notice is
received;

» the hearing must be held within 10 working days, the first of which is the day after
the day the notice from the magistrates’ court is received;

* notice of the hearing must be given no later than 5 working days before the first
hearing day. There must be five clear working days between the giving of the notice
and the start of the hearing.
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