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Purpose  

The purpose of this report is to consider objections to proposed amendments the 
parking restrictions in the City Centre Controlled Parking Zone in Peel Mews and 
Theatre Street 
  

Recommendations 

Members are recommended to ask the Head of Transportation and Landscape 
and the Head of Legal and Democratic Services to complete the statutory 
processes associated with changing the following TROs:- 
 

(1) Peel Mews introduction of double yellow lines for its entire length, as 
shown on plan number PL/TR/3329/688a 

 
(2) make provision for tourist vehicles to use the coach parking bay on 

Theatre Street, as shown on plan numberPL/TR/3329/691 
 

Financial Consequences 

The changes will be funded by the allocation in the Local Transport Plan budget for 
amending waiting restrictions. 

Corporate Objective/Service Plan Priority 

The report helps to achieve the corporate objective to ensure the City has a clean, 
healthy and sustainable environment, and the service plan priority of improving 
safety on the roads. 

Contact Officers 

Kieran Yates, Planner Transport 21 3491 
  

Background Documents 

Consultation Responses 

 



Peel Mews background 

1. Peel Mews is a residential development comprising of townhouses and 
apartments that encircle a courtyard. It is located off Westwick Street in the St 
Giles sub zone of the City Centre Controlled Parking Zone (CCCPZ). All parts 
of the Peel Mews that are tarmac are adopted, this includes the “cross over” 
strips that edge the courtyard and the pedestrian undercroft footway towards 
Westwick Street. Private land within Peel Mews includes a small strip of land in 
front of Numbers 19 and 20 Peel Mews and the private undercroft parking 
spaces. Within the private parking spaces a privately operated clamping 
scheme is in operation, this has been initiated by Bush Management Ltd and 
has no relation to the operation of the enforcement of the Controlled Parking 
Zone.    

2. Recently the residents of No’s 19 and 20 complained that they were receiving 
parking tickets for parking outside their properties, as their vehicles overhung 
the yellow lines. It is understood that there had earlier been an informal 
agreement between a previous Parking Services manager and the residents 
that this area would not be enforced. On further investigation it was found that 
the TRO and signs did not match, and the situation needed to be rectified, as 
all streets in a CPZ have to have some form of valid parking restriction. 

3. The proposed solution was to install permit parking for the entire length.      

Consultation 

4. All residents of the Mews were informed of the proposals, resulting in 
numerous telephone calls, a site visit with a resident and four written responses 
from residents of Peel Mews which are attached as Appendix 2. The primary 
concerns relate to the loss of informal parking in the Peel Mews courtyard and 
the concern that of permit parking causing obstruction to undercroft parking.  

Discussion 

5. There is a need to regularise parking controls in Peel Mews to the satisfaction 
of the City Council and that of the residents. While, permit parking would give 
residents some flexibility with parking around the courtyard it would enable any 
permit holder of the St Giles area to make use of spaces and they could 
potentially, illegally, obstruct residents accessing undercroft parking.  

6. If double yellow lines were to be introduced around the length of the Mews, this 
would prevent all parking within the Mews. Parking Services have confirmed 
that for a vehicle to be liable for a penalty charge notice a third or more of the 
vehicle must be overhanging the highway. This means that minor overhangs of 
the parking spaces in the undercroft could be tolerated.  

7. The introduction of yellow lines for the entire length at the close seems to best 
serve the residents needs. This solution requires the TRO to be re-advertised. 

 



Theatre Street background  

8. The Theatre Street coach bays are used by a number of coach and bus 
operations. It is has also recently been used by the Road Train . The current 
Traffic Regulation Order does not include the use of the coach bay by tourist 
vehicles, which are not licensed as public service vehicles. (e.g. the Road 
Train.) This amendment seeks to regularise the use of the bay by the Road 
Train in conjunction with coaches.  

Consultation  

9. Two responses were received with regard to the Theatre Street TRO 
amendment from the operator of the Road Train. This is attached as Appendix 
3.  

10. The main point of concern was congestion caused by the various coach and 
bus operators and the desire of the operator to restrict use of the bay to just the 
Road Train.  

Discussion  

11. The coach bays on Theatre Street perform a valuable function and are used by 
many operators. Within a busy City Centre it would be unfair to dedicate 
valuable kerb side space to one operator that would use that space for only 6 
fifteen minute periods a day. The proposal to limit the use to the Road Train 
only is therefore unacceptable.     

12. Officers have approached the operators of the 3 sightseeing vehicles in 
Norwich (The Road Train, The Charabanc and the open topped bus) and 
suggested that the now defunct bus stop on St Giles could become a stop 
dedicated to sightseeing vehicles. All three operators have declined the offer, 
as they believe it is not in the correct location for attracting custom.    

 

 

 



 
Appendix 1 – Peel Mews plan 
 
Permit parking as proposed by current TRO 



Appendix 1 – Responses to Peel Mews 
 
Mr Rix, Peel Mews (22nd June 2009) 
 
 

 



Laura Townes, Peel Mews (20th June 2008) 
 

 
 
Continued 
 
 



 
 
 

  



Mr Davies letter: 5th June 2008 
 
 
 



Mr Davies email: 23rd June 2008 
 

 



Mrs Andrea Granville letter: 19th June 2008 
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Appendix 2 – Responses to Theatre Street  
 
Mr Williams e-letter, received 24th June 2008 
Full transcript  
 

 



 



David McMaster emailed received 23rd June 2008  
 

 
 
 



 
 
Appendix 2 –Theatre Street plan 
 
Plan shows extent of coach bay affected by proposed use of tourist vehicles 
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