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Phone: 01603 628122 
Email: norwichconnect@spurgeons.org 
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Support clients to move on & thrive  

Delivery 
Lead  

Complex needs specialist: customised support & 
engagement at their clients pace and a coordinated response 

with partner agencies. 

Specialist support for perpetrators in families staying 
together. Engage 1: 6-8 week assessment. Engage 2: 

Behaviour Change 1:1 and group work. Close working with 
Community Idva/CYP worker 

Group 
programmes 
& activities 
for CYP and 

survivors 

Peer mentors 
and peer 
support 
Survivor 

Voice 

Group 
Coordinator 

Peer 
Coordinator 

Skills 
Enhancer 

1:1 and/or group support for CYP: related to an adult referral, 
families involved in Engage, adolescent to parent violence  

'Medium risk' specialists: strengths based, solution focused 
support & goal setting addressing risks & needs, building 
resilience through partnership working to tailor support to 

each client 

Barriers to access removed 
Support clients entering 

service 

Engage: ongoing 1:1 support for partners of perpetrators 
attending this programme; understanding of DA, healthy 
relationships and communication, tools and strategies for 

change 

Engage 
practitioners 

CYP & Family 
practitioners 

Community 
Idva Team 

Survivor Voice: improve their experience & service delivery, create ideas for development 

 Creating a Culture of Engagement training, awareness, guidance to enhance professional practice 
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• Self Referrals 
• MASH 
• Norwich Early Help Hub 
• Children and Adult Social Services 
• Voluntary and public sector partners 

 
• Referrals can be made via: 

• Phone: 01603 628122 
• Email: norwichconnect@spurgeons.org 
• Referral pack: www.spurgeons.org/norwichconnect 

 
 
 
 

 
 

 

Referral Pathways 
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