Norwich City Council

SCRUTINY COMMITTEE
ITEM 8

REPORT for meeting to be held on 17 December 2020

Draft Equality Information Report 2021

Summary: This report sets out the council’s draft statutory Equality
Information Report 2021 which is appended. It also includes
some information about the impact of Covid-19 on inequality
and social inclusion.

Conclusions: The report is a statutory requirement and needs to be published
by 31 January each year. This report will be signed off by cabinet
on January 2021. It should enable the scrutiny committee to
determine any recommendations or comments it would wish to
make.

Recommendation: To determine any recommendations scrutiny would wish to
make to cabinet.

Contact Officer: Adam Clark,
Strategy manager
Phone: 01603 989272
Email: adamclark@norwich.gov.uk




Draft Equality Information Report

1.

As a local authority, the council has a statutory requirement to publish an
annual Equality Information Report. The deadline for publishing our report is
31 January 2021 and it will be considered by cabinet in January before
publication. The draft Equality Information Report is appended to this report.

The reports provide key data and commentary about Norwich residents and
city council customers and employees, especially those with protected
characteristics under The Equality Act 2010. These reports can be found on
the council website: http://www.norwich.gov.uk/equalityanddiversity

This is the third report to be presented in the revised format which is more
infographic led, in order to:

a) make the key messages clearer
b) make it easier for stakeholders to source data
c) make it more accessible to a range of audiences.

The report includes brief commentary on some of the key data, especially
where there are notable changes or local variances. Where available the
information is presented at a local level, alongside comparative data at either
a county, regional or national level. These data sources are referenced at the
end of the report.

At the time of writing we are still waiting for some key data from Norfolk police
regarding hate crimes and incidents; we are expecting these to be available
by the date of the scrutiny committee meeting, so will share these with
members at the meeting if available.

COVID-19 and the impact on equality

6.

The impact of the Covid-19 pandemic has required a response at the global,
national and local levels. In Norwich, as elsewhere across the country, it
continues to affect the lives of every citizen in the city. In June 2020 Cabinet
agreed the Covid-19: A blueprint for recovery which provided an overview
of the council’s initial response to the virus, and identified a number of priority
themes and actions planned to frame the city’s recovery.

Mortality rates from Covid-19 have been higher in areas of deprivation which
matches pre-existing mortality patterns, as shown by these ONS figures:


http://www.norwich.gov.uk/equalityanddiversity
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Figure 8: The coronavirus (COVID-19) has had a proportionally higher
impact on the most deprived areas of England
tandardised mortality rates, all deaths and deaths involving the coronavirus (COVID-19), Index of Multiple

b

Source: Office for National Statistics - Deaths involving COVID-19 by local area and socioeconomic
deprivation

8. In many cases the impact of Covid-19 has fallen disproportionately on people
with protected characteristics under the Equality Act as well as other
marginalised groups. Particular impacts noted nationally include:

a) higher mortality rates amongst certain groups, including amongst some
ethnicities, and people with learning disabilities

b) a gendered economic impact as a result of businesses and schools
closing

c) reduced access to services by those with a disability

d) redeployment of health and social care professionals impacting on older,
disabled or more vulnerable people

e) children with special educational needs and their families during school
closures

f) reported increases in the number of hate incidents and racially fuelled
attacks, particularly against Chinese and East Asian minorities

g) arise in poor mental health and wellbeing, especially among young
people and for some LGBTQ+ people

9. The council has developed a range of key metrics to help support senior
officers, members and other stakeholders to understand the key impacts of
Covid-19 on the people, place and economy of Norwich. However, local level
data regarding the impacts on those with protected characteristics is not yet
available.

Social inclusion following Covid-19
10. A recent report by the Equality and Human Rights Commission highlighted

some of the immediate impacts of Covid-19. Here are some of the headline
data:



In 14 out of 15 industry sectors, average actual hours of work were lower in
May-July 2020
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Average hours worked per week e

United Kingdom

In January—March 2020 In May—July 2020 In January—March 2020 In May—July 2020
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an average of an average of an average of an average of
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Source: Office for Mational Statistics

Redundancy rates in the UK

In January—March 2020 In May—July 2020

The redundancy rate is the number of employees " . _

made redundant per 1,000 employees. Redundancies have increased
) . for both women and men.

Source: Office for National Statistics "

"The redundancy rate is defined as the number of employees made redundant per 1,000
employees.



Demand for emergency food parcels has been unprecedented

The number of three-day food parcels distributed by 100
organisations running 191 independent foodbanks in Great Britain
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There has been an increase in numbers of people providing unpaid care

Increase in unpaid carers
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11.Covid-19 appears to have both exposed and exacerbated existing
inequalities, both in terms of the legal definition under The Equality Act 2010



and in wider socio-economic terms. There is therefore a significant risk that
this will result in a longer-term increase in social exclusion. This means that
some groups may have less access to opportunities to participate in
employment, the economy, their community and democracy, and to access
basic goods and services, rights, entitlements and justice, resulting in poorer
outcomes in terms of health, wellbeing and quality of life.

12.The following paragraphs provide some national evidence and commentary
around these potential impacts, viewed through different lenses of particular
axes of exclusion and some of the cohorts affected. By necessity, much of
this material is partial and emerging, but is intended to provide a platform for
discussion about possible future scenarios and future local policy responses.

Children

13.In November 2020, the submission of Equality and Human Rights
Commission to the UN Committee on the Rights of the Child expressed
concern ‘about the impact, both short and long term, of the coronavirus
pandemic on children’s rights, well-being and futures. This includes pushing
more children into poverty, widening educational inequalities, the increasing
risk of abuse, and worsening mental health.” Their report then explores this
range of impacts on specific cohorts of children, including refugee and
asylum-seeking children, children in the criminal justice system and children
with disabilities.

Young People

14.The ‘What works Centre for Local Economic Growth’ collated evidence in
November 2020 that ‘youth unemployment is increasing across the UK — and
this is likely to have long-term impacts on those affected. A period of
unemployment when young, especially during a recession, can affect future
employment prospects, future wages, future health and future quality of life.

These effects are commonly referred to as “youth scarring”.
Domestic abuse

15.Several sources have found evidence of growing levels of domestic abuse,
particularly during the first period of national lockdown. Evidence shows that
domestic abuse disproportionately affects women, disabled people, LGBT
people and people of mixed ethnicity. As well as the direct victims of domestic
abuse it also affects children in households where it occurs, and is one of a
number of ‘Adverse Childhood Experiences’, high exposure to which
correlates with poorer outcomes throughout life, including on physical and
mental health and life expectancy.

Access to public services.

16. In its 2020 performance tracker, the Institute for Government has assessed
the impact of Covid-19 on key public services including health and social care,
education and courts. They found that ‘the risk of infection meant that far
fewer people used most services, particularly in the early stages of the crisis.’
This in turn resulted in significant backlogs, including an estimated backlog of
56,000 cases in the Crown Court. This reduced and delayed access to



services has led, in the short-term, to more people seeking support from
family and friends where possible, and in the longer-term is predicted to lead
to a greater demand for services.

Employment

17.The labour market is changing rapidly, and trends are not uniform; individual
sectors are experiencing different scenarios depending on the nature of
disruption to supply and demand. But overall commentary suggests that
recruitment trends are towards more insecure labour practices, with a rise in
temporary recruitment and a fall in permanent positions. Again, the pattern of
labour insecurity falls differently across the workforce; for example the TUC
have identified that black and minority ethnic women are around twice as
likely as white workers to be employed in insecure jobs.

Debt and financial hardship.

18.The national debt advice charity Stepchange reported in November 2020 that
29% of adults (around 15 million people) in Great Britain have experienced at
least one negative change of circumstances following the beginning of the
coronavirus outbreak. These changes include furlough with a reduction in
salary, unemployment or redundancy, a reduction in the number of hours
worked and a fall in income from self-employment or due to parental leave,
self-isolation or care responsibilities (but excludes furlough without a reduction
in salary). 17% of those whose financial situation has been negatively
impacted by coronavirus have experienced one or more forms of hardship
since March, including going without meals and rationing basic utilities (this
compares to 4% among those not affected).The result of this is an increase in
personal debt, with an estimated 2.87 million people affected by coronavirus
now at high risk of long-term debt problems. Financially vulnerable groups
affected by coronavirus have disproportionately experienced difficulty. This
includes young adults no longer in education or able to access family support
and families with dependent children—particularly single parents—who have
been squeezed by falls in income alongside additional costs linked to care for
children during the pandemic.

Social Capital and community

19.1n the early phase of lockdown there was a notable increase in community-led
groups and local responses to support vulnerable people. Some international
research has suggested that areas with higher levels of pre-existing social
capital may have initially seen higher levels of transmission, but subsequently
been more able to respond to Covid-19, more likely to comply with health
advice and overall be more resilient. Local data suggested that there was an
increased level of residents feeling part of their community, which may be
temporary, but clearly is something that, if retained, could enhance future
resilience of communities.

Digital exclusion.
20.The Good Things Foundation in its ‘Digital Nation UK 2020’ highlighted that

Covid-19 has exacerbated the so-called ‘digital divide’ through an inability to
afford internet access, isolation and not knowing where to access support. It



21

also highlights how digital access has helped people in the pandemic as a
vital support, using mobile payments, and improving skills. There is a
likelihood of this interacting with other areas of social exclusion. For example
it may have exacerbated the attainment gap in education (which
disproportionately affects certain groups of children), deepened social
isolation for older people, and further restricted access to basic financial
services such as bank accounts.

. Taken together, the overall picture of these reports is that there are likely to

be a number of ways in which there is a long-term impact of Covid-19 on
social inclusion for certain segments of the population, long after the current
health risks from the pandemic are contained. This, however, is not an
inevitable consequence; awareness of the risk and clarity on the groups and
likely impacts provides the opportunity to make national and local policy
choices that tackle some aspects this potential exclusion, to mitigate and
reverse the adverse aspects and to retain any positive developments that
have arisen during the pandemic.
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Norwich has a long history of being a radical, innovative city. We are increasingly recognised for
our strong economy, quality of life and vibrancy. But we know there are some parts of our city
where there is inequality and poverty that we must continue to challenge and tackle.

The Norwich 2040 City Vision brings the whole city, its people, businesses and institutions working
together to make the Norwich of 2040 the best place to be. It will be a fair city where people care
about equality; there is a fair system; and communities are diverse.

Norwich City Council is at the heart of the city. We work creatively, flexibly and in partnership with
others to create a city of which we can all be proud. We provide good services to our residents,
visitors and businesses, whilst enabling people to help themselves and ensuring that those who
need extra help can access it.

Equality is a theme running throughout our Corporate Plan 2019-22 which supports our vision to
make Norwich a fine city for all by putting people and the city first. The State of Norwich provides
statistical information about Norwich - people, place, economy and wellbeing.

This Equality Information Report forms part of Norwich City Council’s demonstration of its legal
compliance against the Public Sector Equality Duty (PSED) which is part of the Equality Act 2010.
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https://www.norwich.gov.uk/vision
https://www.norwich.gov.uk/downloads/file/2225/corporate_plan_2019-22
https://www.norwich.gov.uk/downloads/file/4172/state_of_norwich_2017

@ Equality Act 2010 E

As part of the Equality Act 2010, the council must demonstrate due regard to
three general equality duties across its functions:

« advancing equality of opportunity between people who share a protected
characteristic and those who do not

« eliminating discrimination, harassment, and victimisation and other conduct
prohibited by the act

« promoting good relations between people who share a protected
characteristic and those who do not.

The council must also publish equality data about the people:

who live in Norwich e} Q)
0a0a0 - o/ g
020 who work at the council o o
LY ) . . Q
who use its services. [aa)

for all
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The report has been revised to make it more
infographic lead, so that the key messages are clearer.
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It includes brief commentary on some of the key data,

especially where there are notable changes or local variances.

Information is mainly provided at a city level, where data is
also available at regional and national levels, this has been
included.

Data sources are referenced at the end of the report.
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If you would like further information about the contents of this report please:

01603 989272
strategy@norwich.gov.uk

If you would like this report in another format:
language @ braille
audio CD AA,. large print

www.norwich.gov.uk/accessibility

@ www.norwich.gov.uk/intran
0344 980 3333
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aaa Our residents equalit
O
O 0g0e9 i
o [ 24 Population
o fa¥aR
&gfb&%{?w Age a'a Norwich  Norfolk England
Norwich Norfolk England 140,573 907,760 56,286,961
0-14 16.1% 16.0% 18.1%
15-39  42.9% 27.8% 31.8%
40-64  26.0% 31.7% 31.7% Gender
65-84 12.7% 21.1% 15.9% Norwich Norfolk England
85+ 2.4% 3.4% 2 5% Male  49.6% 49.1% 49.4%

Female 50.4% 50.9%  50.6%

;o Ethnicity Norwich Norfolk England
Total White 90.8% 96.4% 86.0%
White non-British 6.1% 4.0% 5.5%
Total Black, Asian or minority ethnic group 9.2% 3.5% 14.0%
Asian/Asian British 4.4% 1.6% 7.5%
Black/African/Caribbean/Black British 1.6% 0.6% 3.3%
Mixed heritage 2.3% 1.1% 2.2%
Other ethnic group 0.8% 0.2% 1.0%
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A Mental health Norwich Norfolk England
Disabil Ity Populationaged 16 to 64 with 1570, 130%  13.5%
common mental disorders
Day to day activities Population aged 6? + with 1.7% 2.4% 1.80%
. common mental disorders
Norwich Norfolk England
Limited a lot 8.6% 9.1% 8.3% Equality Act disability Norwich Norfolk England
. . Disabled aged 16-64 16.7% 13.3% 12.1%
Limited a little 9.8% 11% 9.3%
? ° ° Work-limiting disabled aged 16-64 16.4%  10.7% 10.0%
Not limited 81.6% 79.9% 82.4% ; _limiti ;
Disabled or work-limiting disabled 19.3% 14.7% 13.3%
aged 16-64
Not disabled aged 16-64 47.5% 42.8% 48.2%
Percentage of disabled people UK Type of Im pai rment
?8 ® Children Working-age adults m State Pension age adults
60 -
50 -
40 -
30 -
20 -
10
O -
Mobility Stamina/ Dexterity Mental health Memory Hearing Vision Learning Social/behavioural  Other
breathing/
fatigue

www.norwich.gov.uk
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Christian
Buddhist
Hindu
Jewish
Muslim
Sikh

Other

No religion
Not stated

Sexual orientation

44.9%
0.7%
0.8%
0.2%
2.0%
0.1%
0.7%

42.5%
8.2%

v

o

i.ﬂ.& Our residents

Religion or belief \
Norwich Norfolk England @

equalit
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Marriage and civil partnership

Norwich England
0, 0,
61.0%  59.4% Single (never married or never registered a same-
0.3% 0.5% sex civil partnership) 46.9% 34.6%
0.3%  1.5% Married 33.4% 46.6%
0.1% 0.5% In a registered same-sex civil partnership 0.3% 0.2%
0.6% 5.0% Separated (but still legally married or still legally in
0.1% 0.8% a same-sex civil partnership) 2.6% 2.7%
0.5% 0.4% Divorced or formerly in a same-sex civil
29.6% 24.7% partnership which is now legally dissolved 10.7% 9.0%
Widowed or surviving partner from a same-sex
7.69 7.29
6% % civil partnership 6.1% 6.9%

Norwich*  Norfolk*
Heterosexual/straight 94.1% 96.3%
Gay or lesbian 2.6% 1%
Bisexual 2.9% 0.8%
Other u** 0.2%
Don't know or refuse u** 1.6%

* based on 3 year pooled APS dataset for 2016 to 2018

East
96.1%
1.1%
1%
0.5%
1.4%

England
94.4%
1.4%
0.9%
0.6%
2.8%

** values suppressed as based on sample of less than 3 people & considered unreliable

www.norwich.gov.uk
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e Our residents

Gender reassignment

No reliable data
Is available until
Census 2021 but
it is estimated
that around 1%
of the UK
population is to
be gender
variant.

Looked after children
1)
\

Number and rate per
10,000 children aged

under18 as at
31 March 2019

Number Rate
Norfolk 1,188 70
East of England 6,740 50
England 78,150 65

www.norwich.gov.uk

England

Pregnancy and maternity
Births in 2019

p
»

Age of birth mothers in England

Norwich
Norfolk

England
England & Wales

1,471
8,083

610,505
640,209

equalit

2019 Under 20 20to 24 25to 29 30to 3435to 39 40to 44 45 and over

2.4%
2.7%

East 12.5%

13.4%

27.4%
27%

Rough sleepers

Known rough sleepers

Q3 2019/20 49 =
Q4 2019/20 65
Q1 2020/21 51
Q2 2020/21

33.8% 19.3% 4.3% 0.3%
329% 193% 4.3% 0.4%
%%@ Carers
Norwich |England

care

1-19 hours of unpaid

5.7%

6.5%

care

20-49 hours of unpaid

1.1%

1.4%

care

50+ hours of unpaid

2.2%

2.4%

.-..1

g NG

NORWICH
City Council
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;';'; Our residents

Al
Socio-Economic Classification (NS-SEC) 8&‘7‘

Socio-Economic Classification (2011)

1 2 3 4 5 6 7 8 L15
Norwich 9.3%| 18.4%| 10.9%| 6.8%| 6.5%| 15.3%| 12.6%| 5.4%| 14.8%
Norfolk 8.3%| 19.7%| 12.5%| 11.2%| 8.0%| 17.1%| 12.4%| 3.9%| 6.8%
England 10.4%( 20.9%| 12.8%| 9.4%| 6.9%| 14.0%| 11.0%| 5.6%| 9.0%

Socio-Economic Classification Key

1. Higher managerial and professional occupations (e.g. directors, clergy and medical practioners)

2. Lower managerial and professional occupations (e.g. teachers, nurses and journalists)

3. Intermediate occupations (e.g. travel agents, medical secretaries and police officers)

4. Small employers and own account workers (e.g. taxi-cab drivers, product designers)

5. Lower supervisory and technical occupations (e.g. electricians, train drivers, bakers)

6. Semi-routine occupations (e.g. traffic wardens, dental workers and scaffolders)

7. Routine occupations (e.g. cleaners, waiters/waitresses)

8. Never worked and long-term unemployed

L15. Full-time students

12

for all



NORWICH Economic imbalance m’:"

LOCAL AUTHORITY equality

11:33

This is the 20:20
Index which shows
the ratio of small
areas (LSOASs) within
the Local Authority
that are among the
20% least (blue) or
20% most (red)
deprived nationally
based on income,
showing local
economic imbalance.
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NORWICH Economic imbalance

TRAVEL TO WORK AREA

. Areas among 20% least deprived in England . Areas among 20% most deprived in England

for all

equality

47:35

This is the 20:20
Index which shows
the ratio of small
areas (LSOASs) within
the Travel to Work
Area that are among
the 20% least (blue)
or 20% most (red)
deprived nationally
based on income,
showing local
economic imbalance.
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Our residents - commentary E

There is slight drop in population figures for Norwich, see population estimates table below, with
less births in the last year but slight growths in the higher age brackets, reflecting the national
trend that people are living longer (see Age table on page 8 and Births table on page 10).

- Norwich East of England Great Britain % increase in Norwich
2015 138,100 6,076,000 63,258,400 1.1%
2016 139,900 6,129,000 63,785,900 1.3%
2017 140,400 6,168,400 64,169,400 0.4%
2018 141,137 6,201,214 64,553,900 0.5%
2019 140,573 6,236,072 64,903,140 -0.4%

Disability data now includes information on mental health, those classed as disabled under the
Equality Act 2010 and national picture of the types of impairment. Norwich is more likely to have
working age residents with a common mental disorder compared with Norfolk and England. This
Is also the case across disability as defined under the Equality Act.

Last year’s report showed a rise in the number and rate of Looked after children at a national,
regional and local level. The latest data is not available at the time of writing this report, Nov 2020.

There has been significant funding to help rough sleepers throughout the pandemic through the
‘Everybody In’ initiative. This allowed the council to accommodate 120 rough sleepers, or those at
risk of rough sleeping.

Sexual orientation data has been expanded to include Norwich figures based on 3 year pooled
Annual Population Survey datasets from 2016 to 2018 by Office for National Statistics (ONS).

The socio-economic table on page 11 show the proportion of full-time students was higher in
Norwich than in Norfolk or England. These figures will be updated after the Census 2021 along
with a number of other data sets used to inform this report.

15



Hate Crimes &
Incidents

Waiting for latest data from Norfolk police

Pages 16-18
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Gender Disability
Male 41%

+ Not Disabled 66.4%
Female 58.3% @D Disabled 31.8%
Unknown 0.7% Unknown 1.8%

The data on this page relates to the named Norwich 3 o@@
City Council tenant, and not all occupants of the Age  Zhly
household, as of September 2020.

15-24 4.2%

Ethnicity Asian/Asian British 1.3% 25-34 16.9%
Black/African/Caribbean/Black British 1.9% 35-44 18.1%

Mixed heritage 0.9% 45-54 19.1%

: 55-59 8.5%

Other ethnic gro.ups 0.7% 5064 2o

Unknown ethnicity 0.7% 65-74 13.1%
White-British 85.4% 75-84 8.5%

White-non British 9.0% 85+ 4.5%

-« | NORWICH

www.norwich.gov.uk .= | City Council
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.é' Our customers (all services) mf
. o
. . . CO m p I aints Number Percentage
Translations & interpretations Ethnicity
© @ Asian/Asian British 8 0.45%
LANGUAGE BOOKINGS % 1 Black/African/Caribbean/Black British 8 0.45%
ARABIC 87 16 Mixed heritage 14 0.79%
LITHUANIAN 75 14 Other ethnic groups 10 0.56%
POLISH 62 11 White-British 658 36.97%
PORTUGUESE 38 7 White-non British 50 2.80%
KURDISH - SORANI 33 6 Unknown/declined to answerG . 1032 57.98%
ender
HUNGARIAN 30 6 Female 714 40.11%
ROMANIAN 26 S Male 562 31.57%
BENGALI 19 3 Unknown/declined to answer 504 28.31%
AMHARIC 18 3 Disability
RUSSIAN 18 3 Disabled 236 13.26%
FARSI 17 3 Non-disabled 613 34.44%
MANDARIN 16 3 Unknown/declined to answer rge 931 52.30%
BULGARIAN 14 3 <=19 4 0.22%
BSL 12 2 20-29 156 8.76%
SWAHLLI 9 2 30-39 226 12.70%
BENGALI-SYLHETI 8 1 40-49 211 11.85%
LATVIAN 8 1 50-59 209 11.74%
CANTONESE 7 1 60-69 109 6.12%
70-79 91 5.11%
FRENCH ! 1 80-89 23 1.29%
OTHER (16 languages) 40 7 90-99 ) 011%
TOTAL 544 Unknown/declined to answer 749 42.08%
Total number of complaints 2019-2020 1780

NORWICH
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Information relating to Norwich City Council tenants has seen very little change over the
last 12 months. There has been a slight shift in the ethnicity of tenants with a drop from 6.1%
to 4.8% for those who are not white. Until the Census 2021 we will not know if this is
reflective of ethnicity changes across the city as a whole.

The council has provided 11.7% more translations and interpretations for its customers this
year, with the number of languages increasing to 35. Big increases are in Arabic (+36), Polish
(+44) with drops in Lithuanian (-14), Hungarian (-24) and Mandarin (-17). Viethamese was
fifth in the table of requests last year with 40 requests to just 3 this year.

This year a breakdown in ethnicity is included in the complaints analysis. There has been
slight rise in complaints from non-white customers, with a drop in complaints from white
customers but a 10% increase in customers’ ethnicity not being recorded. This likely reflects
the move to more digital contact from customers. Data collection will form part of the
forthcoming council wide Equalities review.

The gender split of complainants remains largely unchanged from last year, with the gender
of the complainant not being know in almost a third of cases, similar to last year. Again this
likely reflects the move to more digital contact from customers. Data collection will form part
of the forthcoming council wide Equalities review.

The disability and age split remains largely unchanged from last year, which saw marked
differences. Overall, the number of complaints has reduced by 8.6% which whilst positive,
could also be the result of the Customer Contact Centre being closed since March 2020 due
to Covid-19 and therefore customers not lodging their complaint in person.

for all
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Norwich

New Anglia LEP
East of England
Great Britain

Norwich

New Anglia LEP
East of England
Great Britain

{£) Our economy

Pay
Median hourly pay (residents) £
Male full time Female full Total full

workers time workers time workers
13.24 14.48 13.50
13.97 12.74 13.50
16.01 14.65 15.38
15.64 14.42 15.18

Median hourly pay (workplace) £

Male full time Female full Total full
workers time workers time workers
15.06 13.95 14.36
13.62 12.64 13.27
14.75 13.73 14.37
15.63 14.41 15.17

www.norwich.gov.uk

Employment

equalit

for all

=

Claimant count by gender November 2020

Males
Norwich 3,730
New Anglia LEP 28,090

East of England 117,535

Females
2,465
20,470
86,510

Great Britain 1,510,360 1,041,795

Total
6,195
48,560
204,050
2,552,155

Claimants as % of residents aged 16-64 November 2020

Males
Norwich 7.8
New Anglia LEP 5.8
East of England 6.2
Great Britain 7.5

Females

5.2
4.2
4.5
51

Total
6.5
5.0
54
6.3

NORWICH
City Council
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Living Wage &Digital Inclusion
Living Wage Foundation Employers DA = gL =
Norwich 66 New learners supported Mar2020 Sept 2020
Norfolk 132 Ages of learners
East of England 265 Under 25 4 2
UK 6970 25-65 130 12
averham Over 65 26 2
Activities
Costessey
Foundation skills 24 8
Problem solving skills 53 3
Communicating skills 76 8
Handling info & content skills 37 5
ersett &
Transacting skills* 128 3
Being safe, legal & confident 7 0
) online
100% of employees working on contracts
with a value over £25k tendered by Total 325 27
Norwich City Council are paid the Living * inc help with Universal Credit 68 4
Wage Foundation’s living wage. * Inc help with Council business 11 0

NORWICH

www.norwich.gov.uk - City Council
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@ Our economy - commentary E

Whilst the median full time hourly pay for residents in Norwich, and the New Anglia Local
Enterprise Partnership (LEP) area has increased at a higher rate than the national and regional
figures since the last report, it still remains a lower hourly pay.

The median full time hourly pay for resident females has increased by 22% meaning that they
get paid £1.24 per hour more than males and 6p more than the national rate.

The pay gap between males and females working in Norwich, which includes those living
outside the city, has increased by 3.7% this year with men being paid £1.11 per hour more than
women. This goes against the regional and national trends which show a reduction in pay gap.

In the past 12 months the proportion of residents economically inactive has more than
doubled with Covid-19 being a key factor in this increase. This is the case at a local, regional
and national level. 7.8% of men (105% increase) and 5.2% of women (108% increase) are
economically inactive in Norwich. The age breakdown for claimants is no longer available.

A caveat to the district level data for pay and employment is that due to a smaller sample size,
some of the results contain a reasonably large margin of error.

There has been an decrease in the number of living wage employers from 68 to 66. Note
many employers pay the living wage who are not accredited with Living Wage Foundation.

There has been a slight increase in the number of residents receiving digital support over the
last year. The figures have been split into two parts showing how Covid-19 has affected the
ability to deliver the service. Based on the first half of the year, it is likely that the service would
have helped a further 80% of people. The digital inclusion is covered in the council’s Covid-19
blueprint for recovery, along with the economic, financial and employment impacts.
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equalit
Gender o
The data on this page is for the Ethnicity
period April 2019 - March 2020
Non-white 3%
White 029%,
Prefer not o
Male 43% to say 5%

0,
Female 7% Norwich City Council’s aim is for the workforce to reflect the

percentage of the local community who are economically active,
Disability from an ethnic minority, who have a disability and match the
gender imbalance.

N
C AGE 1629 704

As of 31st March 2020, there o 30-44 35%

Yes 11% were 638 employees of o Q 4559  46%

NoO 78% Norwich City Council 0 %{P%[P 60-64 10%
2N

Prefer not T T T 65+ 2%

to say 11%
.| NORWICH

www.norwich.gov.uk _- City Council

30



Training

2651 corporate
training sessions

attended
Age
16-29 14%
30-44 37%
45-59 40%
60-64 8%
65+ 1%

A

Male

Female
Disability

No Disability
Unknown

Non-white
White
Unknown

Counci

39%
61%

9%
76%
15%

2%
97%
7%

Emp

B2 disability |
B confident |

—— EMPLOYER ——

Applicants
Shortlisted
Offered

Applicants
Shortlisted
Offered

Applicants
Shortlisted
Offered

oyees

White
999
278

98

Yes
75
21
3

Female
562
158

55

Recruitment

Gender pay gap (snapshot date 31 March 2019)

Hourly wages pay gap: Women earn £1 for every £1 that
men earn when comparing median hourly wages.

Women's median hourly wage is the same as men’s.
Women’s mean hourly wage is 3.4% lower than men’s due

Top quarter (highest paid)
Upper middle quarter
Lower middle quarter
Lower quarter (lowest paid)

to the higher prevalence of part-time female workers.

www.norwich.gov.uk

equalit

Ethnicity
Non-white  Unspecified Totals
98 955 2052
22 48 348
7 3 108
Disabled
No Unspecified Totals
883 1094 2052
248 79 348
88 17 108
Gender
Male Unspecified Totals
545 945 2052
153 37 348
52 1 108
Women Men
55.8% 42.2%
58.3% 41.7%
56.7% 43.1%
57.7% 42.3%

| NORWICH

g NG

City Council
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Council Employees - commentary E

for all

The data for disciplinary, grievance, leavers and promotions for the year 2019/20 is not
appropriate to publish as the datasets are based on fewer than ten employees and the lower
number poses a threat to employee confidentiality.

Overall there has been a small decrease in the number of posts recruited to, 113 last year and
108 this year. The figures for applicants relates to everyone who started the recruitment process
including those who did not then submit their application and those who submitted an application
but withdrew it prior to short-listing.

The proportion of employees with a disability remains largely unchanged, and there is still an
under-representation of Black, Asian and Minority Ethnic (BAME) employees.

The percentage of employees by age range again remains largely unchanged with the majority
of employees between 30 and 59 years old which reflects the working age population. However,
there continues to be an under representation of younger employees.

There are no further updates in terms of the other protected characteristics since the last report.

From 2017, organisations with 250 or more employees have been legally obliged to publish and
report specific figures on their gender pay gap. Data for 31 March 2020 is due to be reported by
30 March 2021 on our website and GOV.UK https://gender-pay-gap.service.gov.uk/
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@ Data sources

Population

Ethnicity

Disability

Gender

Age

Sexual orientation
Religion

Marriage/ Civil P’ship

Gender reassignment

Looked After Children
Pregnancy/ maternity
Rough sleepers
Carers

Socio-Economic Classes

Economic imbalance

Hate crime

Mid-year population estimates 2019, ONS

Census 2011

for all

Census 2011, Annual Population Survey 2019, Norfolk Insight Health Profiles

Mid-year population estimates 2019, ONS
Mid-year population estimates 2019, ONS

Annual Population Survey (2016-2018), ONS

Census 2011

Census 2011

NHS Gender Dysphoria

Children Looked After March 2019, Department of Education
Birth summary statistics 2019, ONS

St Martin’s Housing Trust statistical reports 2019-20 and 2020-21
Census 2011

Census 2011
Atlas of Inequality, University of Sheffield

Norfolk Police: Hate Crimes & Incidents in Norwich 04/2019 — 03/2020
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@ Data sources

> Our customers
@ Our tenants All data based on our lead tenants as of September 2020
(SID) Complaints Formal complaints received by the council for 2019-20
Translations Data from INTRAN for 2019-20
@ Our economy
® Pay Annual hours and earnings survey 2020, ONS
= Employment Claimant Count rate unemployment, Oct 2020, ONS
@ Living wage Living Wage Foundation Accredited Employers November 2020 &
Internal procurement records November 2020
Qf Digital inclusion Internal digital inclusion records October 2019 to September 2020
/,% . . .
ale Norwich City Council employees
&

Our employees Internal Human Resources data for 2019 - 2020 and as at 31/03/2020

i, | NORWICH
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